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Recovery Guide 

 

If your HP laptop shows a black screen, begin with a hard reset by 
removing all peripherals 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] 
holding the power button for 10–15 seconds. ​
​
Connect an external monitor to test GPU output. ​
​
Boot into Safe Mode to repair display drivers, then update BIOS and [[[ 
☎️ ‹ +1⇢888⇢754⇢6OO2 › ]]] reinstall graphics drivers from HP Support. ​
​
Use the HP Hardware Diagnostic Tool to detect motherboard⇔ or 
📞Call +1-888-754-6002 backlight issues. ​
​
For deeper boot-repair, display-recovery,⇔ or 📞Call +1-888-754-6002 
black-screen troubleshooting, call 1-888-754-6002. 
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