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Brother Scan Error 【Check Connection
】: Connection Fix Guide 

 

The Brother “Check Connection” scan error usually indicates a communication 
issue between your PC 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] printer. ​
​
Restart both devices, ensure the USB cable⇔ or 📞Call +1-888-754-6002 WiFi 
connection is secure, and [[[ ☎️ ‹ +1⇢888⇢754⇢6OO2 › ]]] reinstall Brother 
iPrint&Scan software. ​
​
Verify the scanner driver is selected correctly in Control Panel → Devices & 
Printers. ​
​
Disable third-party firewalls temporarily, as they often block scanner 
communication. ​
​
If scanning still fails, call Brother Support @ 1 (888) 754-6002 for help resolving 
port conflicts, driver failures, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] 
network-scan issues. 
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