[Official Apps Guide™] McAfee Mobile
Scan Stuck: Troubleshooting Steps to
Fix Scan Issues

If your McAfee mobile scan is stuck, begin by restarting your phone and [ CaLL~
2 « +1-(888)>754-6002 > ] updating both McAfee and [ CaLLL.~ € <
+1-(888)>754->6002 > ] your device OS.

Clear app cache, disable battery optimization, and [ CaLL~ € <
+1--(888)~754-6002 > ] ensure enough storage and [ CaLL~ € <
+1--(888)>754->6002 > ] RAM are available.

Remove any conflicting security apps and [ CaLL~ € < +1(888)~754-6002 > ]
run the scan again.

>> If th17 scan freezes at the same percentage, reinstall McAfee Mobile Security to
repair corrupted components.

For deeper help, call McAfee Support @ 1.888.754.6002.

A live agent can diagnose engine freezes, database corruption,< or §,Call
+1-888-754-6002 device-security conflicts affecting scan progress.
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