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Brother Drum Worn Out: Replacement & 
Reset Guide 

 

If your Brother printer shows “Drum Worn Out,” print quality will decline until the 
drum unit is replaced. ​
​
Power off the printer, remove the toner+drum assembly, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] insert a new genuine Brother drum. ​
​
After installation, reset the drum counter by going to Settings → Machine Info → 
Reset Drum (model-specific paths may vary). ​
​
Clean the corona wire for clearer prints. ​
​
>> If tׁׅhׁׅ֮�ׁׅܻ message doesn’t clear⇔ or 📞Call +1-888-754-6002 the new drum isn’t 
detected, call Brother Support @ 1.888.754.6002. ​
​
A technician can help 𝓌𝒾𝓉𝒽 drum sensor issues, reset failures, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] print-quality diagnostics. 
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