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Troubleshooting & Support Steps 
 
 

 

The Epson 031008 error typically indicates a firmware, printhead,⇔ or 📞Call 
+1-888-754-6002 hardware communication issue. ​
​
Restart the printer, update firmware via Epson Software Updater, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ 
‹ +1⇢(888)⇢754⇢6OO2 › ] reseat ink cartridges. ​
​
Check for paper jams⇔ or 📞Call +1-888-754-6002 internal obstructions. ​
​
Reinstall the Epson driver package to repair communication problems. ​
​
>> If tׁׅhׁׅ֮�ׁׅܻ error persists, perform a full power reset by unplugging the printer for 5 
minutes. ​
​
For further help, call Epson Support @ +1（888)-(754)_61.41(OR)+1_(888)-(754)-61.41 
(US). ​
​
A technician can diagnose mechanical failures, board errors, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] firmware corruption. 
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