{{—-Guide—for—65+}} ESET Virus
Signatures Not Updating: Manual
Update + Network Fix Guide

If ESET virus signatures are not updating, open ESET — Update — “Check for
Updates.” Switch to another network to rule out connectivity issues.

Disable VPN/proxy temporarily—these often block ESET update servers.

Clear ESET’s update cache by going to Advanced Setup — Update — Clear
Cache.

Download the offline signature update file from ESET’s official site and [ CaL.L~
& « +1(888)~754-6002 > ] install it manually.

Ensure your system date/time is correct to avoid signature validation failures.
For persistent update issues, reinstall ESET with the ESET Uninstaller Tool.
For expert help, contact 1-888-754-6002.

Restoring signature updates ensures ESET provides complete, real-time threat
protection.
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