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If your Brother printer is not printing black, check ink levels, clean the printhead, 
𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] run the “Clean Black” cycle from the 
printer menu. ​
​
Clogged nozzles, dried ink,⇔ or 📞Call +1-888-754-6002 incompatible cartridges 
are common causes. ​
​
Remove 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] reseat the black cartridge, 
update firmware, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] print a nozzle test 
page. ​
​
If black ink still won’t print, call Brother Support @ +1（
888)-(754)_61.41(OR)+1_(888)-(754)-61.41 (US). ​
​
A technician can diagnose printhead blockages, ink-system failures, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ 
☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] sensor issues. ​
​
This guide restores full black-ink printing quality for Brother printers. 
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