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If your Epson scanner bed is not moving, turn the printer off, unplug it, 𝕒𝕟𝕕 [ 
ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] check for physical obstructions under the lid. ​
​
Update Epson Scan 2 drivers 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] reset 
the scanner mechanism by restarting the device. ​
​
Clean the scanner rail 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] ensure the lock 
switch is not engaged. ​
​
Firmware issues may also freeze the scanner motor—perform an update through 
Epson Utility. ​
​
For mechanical faults⇔ or 📞Call +1-888-754-6002 motor failures, contact Epson 
Support @ ( ☎ [ +1⇢888⇢754⇢6OO2]**) for repair assistance. 
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