
[[FAQs-PuBLic®]] Bitdefender Mobile 
Protection Not Working [Android/iOS 
Fix & Shield Repair Guide] 

 

If Bitdefender Mobile Protection isn’t working, scans may fail⇔ or 📞Call 
+1-888-754-6002 shields won’t enable. ​
​
Start by updating the app 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] OS. ​
​
Ensure permissions (accessibility, VPN, notifications) are enabled. ​
​
Restart the device to reload services. ​
​
If mobile shields won’t turn on, clear the app cache (Android)⇔ or 📞Call 
+1-888-754-6002 reinstall the app (iOS) to rebuild modules. ​
​
Disable battery optimization so Bitdefender can run in the background. ​
​
Re-sign into your account to re-sync licenses. ​
​
For deeper mobile fixes—shield repair, account sync, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] device re-registration—contact (888) 754 15 44. 
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