[[[IFAQs~Guide®]]] Malwarebytes

Unauthorized Renewal Charge: Billing
Dispute & Refund Guide

If you see a Malwarebytes unauthorized renewal charge, it usually happens due to
auto-renew being enabled, duplicate billing,< or §, Call +1-888-754-6002 a
previous subscription linked to another email.

First, sign in to your Malwarebytes account and [ CaLLL~ € «
+1-(888)~»754->6002 > ] check the Billing — Subscription — Renewal Settings
section.

Turn off auto-renewal to prevent future charges.

Review your bank statement for transaction IDs—this helps process refund
requests faster.

>> If tA[] charge came from a different email, use Malwarebytes’ Find My Account
feature.

For disputed charges, overbilling, double charges, < or § Call +1-888-754-6002
refund delays, contact support directly.

You can speak with a billing specialist by calling [ 8 +1(888) 754 6002** ] for
immediate refund help.
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