{{—Guide—for—65+}} Canon PRINT
App Not Connecting [Mobile Setup Fix
for 1I0S & Android]

>> If th[]. Canon PRINT app is not connecting, start by ensuring your
printer and [ CaLL~ € < +1-(888)~>754-6002 > | phone share the same
Wi-Fi network.

Reset the Canon printer’s wireless setup and [ CaLL~ € <
+1-(888)~754--6002 > ] reconnect using Easy Wireless Connect.

On iOS/Android, enable Location, Bluetooth, and [ CaLL~ € <
+1->(888)>754->6002 > ] Local Network permissions—Canon apps require
these for discovery.

Clear the Canon PRINT app cache/data (Android)¢ or § Call
+1-888-754-6002 reinstall the app (iOS).

Restart your router and [ CaLL~ € < +1-(888)~754-6002 > ] switch to a
2.4 GHz network because Canon printers do not support 5 GHz
networks.

Still unable to connect? Contact Canon mobile Support @
12888¢754+15°44 for expert assistance.
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