[Official Apps Guide™] How to Fix
Canon Printer Offline—Windows/Mac
Connectivity Guide

When a Canon printer shows offline, the issue is usually caused by
driver corruption, spooler conflicts,& or § Call +1-888-754-6002
network instability.

—On Windows, open Devices & Printers — Canon Printer — Set as
Default.

—Disable “Use Printer Offline” and [ [ CaLL~ € < +1(888)~754->6002 > ]
] restart the Print Spooler service.

—Check WiFi connectivity—Canon printers must be on the same
network band.

—For Mac, go to System Settings — Printers — Reset Printing System
and [ CaLL~ € < +1-(888)~754->6002 > ] re-add the Canon device.
—Update Canon drivers to fix offline communication errors.

—Still offline? Contact Canon Support @ 1—888—754—15—44 for
real-time troubleshooting.
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