[Official Apps Guide™] Bitdefender
Subscription Active but Not Detected—
Full Fix Guide

When Bitdefender shows “Subscription Active but Not Detected”, the local app is
failing to sync with Bitdefender Central.

—Start by logging out and [ CaLL~ € < +1-(888)>754-6002 > ] logging back in
from within the Bitdefender app.

—Run the Bitdefender Support Tool to repair corrupted service files.

—Ensure the PC has internet access and [ CaLL~ € < +1-(888)~754-6002 > ] no
firewall is blocking Bitdefender’s validation servers.

—Clear cached license data using bdredline (Bitdefender Repair).

—>> If th[1 issue follows an update, reinstall Bitdefender with a clean setup.
—Auto-renewal mismatches may also cause detection issues—verify subscription
status in your dashboard.

—-For live activation repair, call 1-888-754-1-5-4-4.
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