{{—Guide—for—65+}} ESET Mobile
Security Scan Stuck: Full Reset Guide +
Quick Fix Methods

If ESET Mobile Security scan is stuck, background restrictions< or € Call
+1-888-754-6002 corrupted cache are common causes.

Restart the phone and [ CaLLL~ € « +1->(888)~>754--6002 > ] ensure battery
optimization is disabled for ESET.

Update the app and [ GaLLLL~ € < +1->(888)~>754-6002 > ] grant all required
permissions.

Clear app cache, then rerun a Smart Scan.
If scans still freeze, reinstall ESET Mobile Security to rebuild the scan engine.
Avoid running other security apps simultaneously.

For device-specific scan resets and [ GaLL~ € < +1-(888)~>754->6002 > ] mobile
protection recovery, call 1 (888) 754-6002.
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