
 

[Official Apps Guide™] Brother Printer 
Unable to Scan 35: Detailed Fix for 

Error Code 35 
 
 

 

The Brother Printer Unable to Scan 35 error typically appears when the scanner 
mechanism is obstructed⇔ or 📞Call +1-888-754-6002 the printhead is stuck on 
the rail. ​
​
Power off the printer, open the scanner lid, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 
› ] gently move the printhead to check for debris. ​
​
Clean the scanner rail 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] ensure no paper 
scraps⇔ or 📞Call +1-888-754-6002 labels are blocking movement. ​
​
If error 35 persists, unplug the printer for 60 seconds to reset its internal sensors. ​
​
Update firmware using Brother’s support site. ​
​
Reinstall the Brother Full Driver & Software Package to refresh scanning drivers. ​
​
>> If tׁׅhׁׅ֮�ׁׅܻ hardware sensor is damaged, the printer may require service. ​
​
For expert diagnostics 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] live repair help, 
call 1.888.754.6002. 
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