
["24/7⟶Helpline"] Bitdefender Mobile 
App Not Scanning: Complete Mobile 
Scan & Protection Fix 

 

If Bitdefender Mobile won’t scan, clear the app cache, re-enable 
accessibility permissions, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] 
ensure Web Protection is active. ​
​
Update the Bitdefender app and [ [ CaLL~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] ] 
restart your phone. ​
​
If scans freeze repeatedly, reinstall the mobile suite. ​
​
For deeper issues, call (888) 754-6002. 
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