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Avira Mobile Scan Stuck: Mobile Scan 
Repair + Support Tips 

 

If Avira mobile scan is stuck on Android⇔ or 📞Call +1-888-754-6002 iOS, restart 
your device to refresh scanning processes. ​
​
Update the Avira Security app 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] ensure 
all permissions—storage, accessibility, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › 
] device access—are enabled. ​
​
Clear the app cache 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] disable battery 
optimization, which may interrupt scans. ​
​
Switch between WiFi 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] mobile data to 
stabilize cloud-scan connectivity. ​
​
If scans fail repeatedly, reinstall the Avira mobile app. ​
​
For advanced mobile-scan troubleshooting 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] device-specific guidance, call Avira Support @ 1 (888) 
754-6002. 
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