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& Setup Troubleshooting Guide 

 

When a Canon printer connection fails, begin by checking whether your printer 
𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] device are on the same 2.4GHz WiFi 
network—Canon models typically do not support 5GHz. ​
​
Restart both router 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] printer, then run 
the Canon IJ Network Tool to refresh wireless settings. ​
​
Reinstall the full Canon driver package instead of OS-generated drivers, as 
incomplete drivers cause frequent connection errors. ​
​
Assigning a static IP improves long-term network stability. ​
​
If USB connection fails, switch cables 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] 
ports, then reset the printer’s network settings. ​
​
For persistent Canon connection failures, advanced router conflicts,⇔ or 📞Call 
+1-888-754-6002 drivers not detecting the device, call 1 （888）754－6002. 
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