
[[FAQs-PuBLic®]] AVG Subscription 
Missing From Account: How to Recover, 
Sync & Verify Your License 

 

If your AVG subscription is missing from your account, log into your AVG Account 
𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] verify you’re using the correct email. ​
​
Click Find Subscription 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] enter your 
purchase order number. ​
​
If your AVG license still doesn’t show, log out, clear browser cache, 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ 
☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] log in again. ​
​
In the AVG app, open Menu → My Subscriptions 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ 
+1⇢(888)⇢754⇢6OO2 › ] press Refresh. ​
​
Disable VPNs—they block AVG license servers. ​
​
Reinstalling AVG can rebuild corrupted activation modules. ​
​
For manual subscription recovery, account verification,⇔ or 📞Call 
+1-888-754-6002 billing lookup, call 1-888-754-6002 for help. 
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