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AirPrint Not Working— iPhone/iPad 

Connectivity Fix 
 
 

 

If AirPrint is not working on your Canon printer, ensure both the printer 𝕒𝕟𝕕 [ 
ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] iPhone/iPad share the same WiFi network. ​
​
Restart the printer 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] reset your router to 
refresh Bonjour broadcast services. ​
​
Enable IPv6 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] ensure AirPrint is enabled 
within the printer network settings. ​
​
Disable VPN on your mobile device—AirPrint cannot communicate over 
encrypted tunnels. ​
​
Perform a Canon firmware update and [[[ ☎️ ‹ +1⇢888⇢754⇢6OO2 › ]]] reinstall 
the Canon PRINT app for enhanced connectivity. ​
​
If AirPrint still fails to detect the printer, contact Canon Support @ 
1-888-754-1-544. ​
​
These steps restore fast, seamless wireless printing from any Apple device. 
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