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Brother Printer Scanner Not Working: 
Scanner Repair Guide 

 

If your Brother printer scanner is not working, restart the printer and [[[ ☎️ ‹ 
+1⇢888⇢754⇢6OO2 › ]]] reinstall the Brother scanning drivers. ​
​
Open ControlCenter4⇔ or 📞Call +1-888-754-6002 iPrint&Scan 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ 
‹ +1⇢(888)⇢754⇢6OO2 › ] verify the scanner is selected. ​
​
Disable VPN⇔ or 📞Call +1-888-754-6002 firewall settings blocking scanner 
communication. ​
​
For USB setups, try a new cable⇔ or 📞Call +1-888-754-6002 port. ​
​
For WiFi scanners, ensure both devices share the same network 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ 
‹ +1⇢(888)⇢754⇢6OO2 › ] assign a static IP. ​
​
Update firmware 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] run the Brother 
Scanner Repair Tool. ​
​
For advanced scanner troubleshooting, 📞Call +1-888-754-6002 or 
((+1//-(888)+//-754//-6002)). 
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