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Part 1 – Seller and property details 

 

 
 

Property Law Act 2023 section 99 

Form 2, Version 1 | Effective from: 1 August 2025 

 

 

 

 

 

 

 

This statement does not include information about: 

» flooding or other natural hazard history 

» structural soundness of the building or pest infestation 

» current or historical use of the property 

» current or past building or development approvals for the property 

» limits imposed by planning laws on the use of the land 

» services that are or may be connected to the property 

» the presence of asbestos within buildings or improvements on the property. 

You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to 

terminate the contract if these matters are discovered after you sign. 
 

 

Seller Rolen Gerald Vaz and Patricia Jocelyn D'Souza 

 

Property address 
(referred to as the 
“property” in this 
statement) 

 

Lot on plan description    17/RP115436 
 

Community titles scheme 

or BUGTA scheme: 

Is the property part of a community titles scheme or a BUGTA scheme: 

☐  Yes ☒   No 

If Yes, refer to Part 6 of this statement 

for additional information 

If No, please disregard Part 6 of this statement 

as it does not need to be completed 

 

 

 

Title details The seller gives or has given the buyer the following— 

A title search for the property issued under the Land Title Act 1994 ☒ Yes 

showing interests registered under that Act for the property. 

A copy of the plan of survey registered for the property. ☒ Yes 

 

Part 2 – Title details, encumbrances and residential tenancy or 
rooming accommodation agreement 

WARNING TO BUYER – This statement contains important legal and other information about the property offered 

for sale. You should read and satisfy yourself of the information in this statement before signing a contract. You are 

advised to seek legal advice before signing this form. You should not assume you can terminate the contract after 

signing if you are not satisfied with the information in this statement. 

                   

48 GAFFEL STREET, SVENSSON HEIGHTS QLD 4670 
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Registered 

encumbrances 

Registered encumbrances, if any, are recorded on the title search, and may affect your use of the 

property. Examples include easements, statutory covenants, leases and mortgages. 

You should seek legal advice about your rights and obligations before signing the contract. 

Unregistered 

encumbrances 

(excluding 

statutory 

encumbrances) 

There are encumbrances not registered on the title that will continue ☒ Yes       ☐ No 

to affect the property after settlement. 

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject 

to and have the benefit of statutory easements that are NOT required to be disclosed. 

Unregistered lease (if applicable) 

If the unregistered encumbrance is an unregistered lease, the details of the agreement are as follows: 

» the start and end day of the term of the lease:  25/04/2024 to 23/04/2025 

» the amount of rent and bond payable:   $600/week & $2,400 Bond 

» whether the lease has an option to renew:   YES 

Other unregistered agreement in writing (if applicable) 

If the unregistered encumbrance is created by an agreement in ☐ Yes        
writing, and is not an unregistered lease, a copy of the agreement is 

given, together with relevant plans, if any. 

Unregistered oral agreement (if applicable) 

If the unregistered encumbrance is created by an oral agreement, and is 

not an unregistered lease, the details of the agreement are as follows: 

  

 

Statutory 

encumbrances 

There are statutory encumbrances that affect the property. ☒ Yes       ☐ No 

If Yes, the details of any statutory encumbrances are as follows: 

Full DBYD search attached for further details and plans 

 

Residential 

tenancy or 

rooming 

accommodation 

agreement 

The property has been subject to a residential tenancy agreement or a ☒ Yes       ☐ No 

rooming accommodation agreement under the Residential Tenancies 

and Rooming Accommodation Act 2008 during the last 12 months.  

If Yes, when was the rent for the premises or each of the residents’ 

rooms last increased? (Insert date of the most recent rent increase 

for the premises or rooms) 

Note—Under the Residential Tenancies and Rooming Accommodation Act 2008 the rent for a 

residential premises may not be increased earlier than 12 months after the last rent increase for 

the premises. 

As the owner of the property, you may need to provide evidence of the day of the last rent 

increase. You should ask the seller to provide this evidence to you prior to settlement. 

01/05/2025 
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Zoning The zoning of the property is (Insert zoning under the planning scheme, the Economic Develop- 

ment Act 2012; the Integrated Resort Development Act 1987; the Mixed Use Development Act 1993; 

the State Development and Public Works Organisation Act 1971 or the Sanctuary Cove Resort Act 

1985, as applicable): 

 Low Density Residential 

Transport 

proposals and 

resumptions 

The lot is affected by a notice issued by a Commonwealth, State or      ☐ Yes       ☒ No 

local government entity and given to the seller about a transport 

infrastructure proposal* to: locate transport infrastructure on the 

property; or alter the dimensions of the property. 

 The lot is affected by a notice of intention to resume the property or          ☐ Yes       ☒ No 

any part of the property. 

 If Yes, a copy of the notice, order, proposal or correspondence must be given by the seller. 

* Transport infrastructure has the meaning defined in the Transport Infrastructure Act 1994. A proposal means a resolution 

or adoption by some official process to establish plans or options that will physically affect the property. 
 

Contamination 

and 

environmental 

protection 

The property is recorded on the Environmental Management 

Register or the Contaminated Land Register under the Environmental 

Protection Act 1994. 

☐ Yes       ☒ No Y

e

s 

 The following notices are, or have been, given:   

 A notice under section 408(2) of the Environmental Protection Act 1994 

(for example, land is contaminated, show cause notice, requirement 

for site investigation, clean up notice or site management plan). 

☐ Yes       ☒ No Y

e

s 

 A notice under section 369C(2) of the Environmental Protection Act 

1994 (the property is a place or business to which an environmental 

enforcement order applies). 

☐ Yes       ☒ No Y

e

s 

 A notice under section 347(2) of the Environmental Protection Act 

1994 (the property is a place or business to which a prescribed 

transitional environmental program applies). 

☐ Yes       ☒ No Y

e

s 

 

Trees There is a tree order or application under the Neighbourhood  

Disputes (Dividing Fences and Trees) Act 2011 affecting the property. 

If Yes, a copy of the order or application must be given by the seller. 

☐ Yes       ☒ No 

 

Heritage The property is affected by the Queensland Heritage Act 1992 or is 

included in the World Heritage List under the Environment Protection 

and Biodiversity Conservation Act 1999 (Cwlth). 

☐ Yes       ☒ No 

 

Flooding Information about whether the property is affected by flooding or another natural hazard or 

within a natural hazard overlay can be obtained from the relevant local government and you 

should make your own enquires. Flood information for the property may also be available at the 

FloodCheck Queensland portal or the Australian Flood Risk Information portal. 

 

Vegetation, habitats 

and protected plants 

Information about vegetation clearing, koala habitats and other restrictions on development of 

the land that may apply can be obtained from the relevant State government agency. 

Part 3 – Land use, planning and environment 

local planning scheme. You can obtain further information about any planning and development restrictions applicable 
to the lot, including in relation to short-term letting, from the relevant local government. 

https://floodcheck.information.qld.gov.au/
https://afrip.ga.gov.au/flood-study-web/%23/search
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Swimming pool There is a relevant pool for the property. 

If a community titles scheme or a BUGTA scheme – a shared pool is 

located in the scheme. 

Pool compliance certificate is given. 

OR 

Notice of no pool safety certificate is given. 

☐ Yes       ☒ No 

☐ Yes       ☒ No 

 

☐ Yes       ☐ No 

 

☐ Yes       ☐ No 

 

 

Unlicensed 

building work 

under owner 

builder permit 

Building work was carried out on the property under an owner         ☐ Yes       ☒ No 

 builder permit in the last 6 years. 

A notice under section 47 of the Queensland Building and Construction Commission Act 1991 

must be given by the seller and you may be required to sign the notice and return it to the seller 

prior to signing the contract. 

 

Notices and 

orders 

There is an unsatisfied show cause notice or enforcement notice 

under the Building Act 1975, section 246AG, 247 or 248 or under the 

Planning Act 2016, section 167 or 168. 

The seller has been given a notice or order, that remains in effect, 

from a local, State or Commonwealth government, a court or tribunal, 

or other competent authority, requiring work to be done or money to be 

spent in relation to the property. 

If Yes, a copy of the notice or order must be given by the seller. 

☐ Yes       ☒ No 

 

 

☐ Yes       ☒ No 

 

Building Energy 

Efficiency Certificate 

If the property is a commercial office building of more than 1,000m2, a Building Energy Efficiency 

Certificate is available on the Building Energy Efficiency Register. 

 

Asbestos The seller does not warrant whether asbestos is present within buildings or improvements on 

the property. Buildings or improvements built before 1990 may contain asbestos. Asbestos 

containing materials (ACM) may have been used up until the early 2000s. Asbestos or ACM may 

become dangerous when damaged, disturbed, or deteriorating. Information about asbestos 

is available at the Queensland Government Asbestos Website (asbestos.qld.gov.au) including 

common locations of asbestos and other practical guidance for homeowners. 

Part 4 – Buildings and structures 

WARNING TO BUYER – The seller does not warrant the structural soundness of the buildings or improvements on the 

property, or that the buildings on the property have the required approval, or that there is no pest infestation affecting 

the property. You should engage a licensed building inspector or an appropriately qualified engineer, builder or pest 

inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and 

improvements on the property have the required approvals. 

https://www.asbestos.qld.gov.au/
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Rates Whichever of the following applies— 

The total amount payable* for all rates and charges (without any discount) for the property as 

stated in the most recent rate notice is: 

Amount:  Date Range:  

OR  

The property is currently a rates exempt lot.**   ☐  

OR 

The property is not rates exempt but no separate assessment of rates ☐  

is issued by a local government for the property. 

*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless 

you meet the criteria in section 120 of the Local Government Regulation 2012 or section 112 of the City of Brisbane 

Regulation 2012. 

** An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the 

criteria in section 93 of the Local Government Act 2009 or section 95 of the City of Brisbane Act 2010. 
 

Water Whichever of the following applies— 

The total amount payable as charges for water services for the property as indicated in the most 

recent water services notice* is:  

Amount: Date Range:  

OR  

There is no separate water services notice issued for the lot; however, an estimate of the total 

amount payable for water services is: 

Amount: Date Range:  

* A water services notices means a notice of water charges issued by a water service provider under the Water Supply 

(Safety and Reliability) Act 2008. 

Part 5 – Rates and services 

                    

  

$2303.04 01/01/2026 to 30/06/2026 

   

$1234.50 01/01/2026 to 30/06/2026 
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(If the property is part of a community titles scheme or a BUGTA scheme this Part must be completed) 
 
 
 
 
 
 
 
 
 
 

 

Body Corporate 

and Community 

Management Act 

1997 

The property is included in a community titles scheme. ☐ Yes       ☒ No 

(If Yes, complete the information below) 

Community 

Management 

Statement 

A copy of the most recent community management statement for the ☐ Yes        
scheme as recorded under the Land Title Act 1994 or another Act is 

given to the buyer. 

Note—If the property is part of a community titles scheme, the community management 

statement for the scheme contains important information about the rights and obligations of 

owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive 

use areas. 

Body 

Corporate 

Certificate 

A copy of a body corporate certificate for the lot under the Body ☐ Yes       ☒ No 

Corporate and Community Management Act 1997, section 205(4) is 

given to the buyer. 

If No— An explanatory statement is given to the buyer that states: ☐ Yes        

» a copy of a body corporate certificate for the lot is not attached; and 

» the reasons under section 6 of the Property Law Regulation 2024 

why the seller has not been able to obtain a copy of the body 

corporate certificate for the lot. 

Statutory 

Warranties 

Statutory Warranties—If you enter into a contract, you will have implied warranties under the 

Body Corporate and Community Management Act 1997 relating to matters such as latent or 

patent defects in common property or body corporate assets; any actual, expected or contingent 

financial liabilities that are not part of the normal operating costs; and any circumstances in 

relation to the affairs of the body corporate that will materially prejudice you as owner of the 

property. There will be further disclosure about warranties in the contract. 

 

Building Units and 

Group Titles Act 

1980 

The property is included in a BUGTA scheme ☐ Yes       ☒ No 

(If Yes, complete the information below) 

Body 

Corporate 

Certificate 

A copy of a body corporate certificate for the lot under the Building ☐ Yes       ☒ No 

Units and Group Titles Act 1980, section 40AA(1) is given to the buyer. 

If No— An explanatory statement is given to the buyer that states: ☐ Yes        

» a copy of a body corporate certificate for the lot is not attached; and 

» the reasons under section 7 of the Property Law Regulation 2024 

why the seller has not been able to obtain a copy of the body 

corporate certificate for the lot. 

Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the 

body corporate and other by-laws that regulate your use of the property and common property. 

Part 6 – Community titles schemes and BUGTA schemes 

WARNING TO BUYER – If the property is part of a community titles scheme or a BUGTA scheme and you purchase the 

property, you will become a member of the body corporate for the scheme with the right to participate in significant 

decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in 

managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common 

property and the lot. 
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Signature of seller  

 
 
 
 

Signature of seller  
 
 

 
  
Name of Seller  

 
 

 
 
Name of Seller 

 

 
 
 

Date 

 

 
 
  

Date 
 

 
 

 

 

 
 
 

 
 
 
 

 

 
 

Signature of buyer 

 
 
 

 
Name of buyer 

 
 
 

 
Date 

Signature of buyer 

 
 

 
 
Name of buyer 

 
 
 

 
Date 

Signatures – SELLER 

Signatures – BUYER 

 

            

Rolen Vaz Patricia D'Souza 



Current Title Search

Queensland Titles Registry Pty Ltd
ABN  23 648 568 101

Title Reference: 14168024 Search Date: 06/05/2026 07:34

Date Title Created: 14/05/1968 Request No: 56018686

Previous Title: 14144238

Estate in Fee Simple

LOT 17    REGISTERED PLAN 115436
Local Government: BUNDABERG

ESTATE AND LAND

Dealing No: 722679608 14/08/2023

PATRICIA JOCELYN D'SOUZA
ROLEN GERALD VAZ JOINT TENANTS

REGISTERED OWNER

1. Rights and interests reserved to the Crown by
        Deed of Grant No. 10259062 (POR 28)

2. MORTGAGE No 722679609 14/08/2023 at 16:06
COMMONWEALTH BANK OF AUSTRALIA A.C.N. 123 123 124

EASEMENTS, ENCUMBRANCES AND INTERESTS

NIL

ADMINISTRATIVE ADVICES

NIL

UNREGISTERED DEALINGS

Caution - Charges do not necessarily appear in order of priority

** End of Current Title Search **

COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2026]

Requested by: D-ENQ INFOTRACK PTY LIMITED
www.titlesqld.com.au

Page 1/1











































PO Box 3130, Bundaberg QLD 4670

T  1300 883 699     F  07 4150 5410 

E  ceo@bundaberg.qld.gov.au 

W  www.bundaberg.qld.gov.au 

ABN 72 427 835 198

R G Vaz & P J D'Souza
Unit 4
84 Milray Avenue
WOLLSTONECRAFT NSW 2065

Rate Notice

Rate Notice for Period 01/01/2026 to 30/06/2026

Assessment Number 157242

Valuation $152,500

Area 759.0000 Sq Mtrs

Issue Date 29/01/2026

Due Date 04/03/2026

Property Location and Description: 48 Gaffel Street SVENSSON HEIGHTS QLD 4670 Lot 17 RP 115436

TOTAL PAYMENT DUE $2,303.04

Council Rates & Charges Annual Charge Number of Services Half Yearly Charge
General Rate - Category 31 0.011708 rate/$ on $152,500 $892.74
Sewerage Charge 956.00 1.00 $478.00
Waste Collection Charge 440.00 1.00 $220.00
Water Infrastructure Charge - 20 MM 488.00 1.00 $244.00
Water Consumption $292.50
Community Wellbeing & Environment Charge 100.00 1.00 $50.00

Sub-Total $2,177.24

State Government Charges
State Emergency Levy Grp 2 - Cl A 251.60 1.00 $125.80

Sub-Total $125.80

Total Levy $2,303.04

Please note: Payments received after 2 January 2026 may not show on this notice. Any arrears shown on this notice are due immediately and interest will accrue until paid.

Meter Readings

Meter No. Previous Reading Current Reading Consumption

ADD2312920 07/03/2025 323 09/09/2025 500 177KL

Notice is hereby given that the rates and charges levied by Bundaberg Regional Council, by virtue of the Local Government Act 2009, on land described above for the period stated on the Rate Notice are DUE
AND PAYABLE ON OR BEFORE THE DUE DATE OF THIS RATE NOTICE. Furthermore, rates and charges not paid by the due date are deemed to be overdue. Robert Williams, CHIEF EXECUTIVE OFFICER

Payment Slip

*467 157242

Please see over for other payment options

R G Vaz & P J D'Souza
Unit 4
84 Milray Avenue
WOLLSTONECRAFT NSW 2065

Assessment Number 157242

Due Date 04/03/2026

Due Date Amount $2,303.04

  Biller Code: 0467
  Ref: 1572 42

Pay in person at any Post Office, by phone 13 18 16 or go to
postbillpay.com.au

Due Date Amount: $2,303.04

Biller Code: 

Ref:

      

BPAY® – Make this payment from your cheque, savings, debit, 

credit card or transaction account.

BPAY View® – View and pay this bill using online banking.

BPAY View Registration No.

*Registered to BPAY Pty Ltd. ABN 69 079 137 518

5744

157242

157242

1301011122023002101201313032123000213  007-2065 (7445)



Customer Information

Please refer to Council’s website www.bundaberg.qld.gov.au
for a full summary of all rates and charges levied half yearly by 
Bundaberg Regional Council.

Property Valuation

The Queensland Government Department of Natural Resources 
and Mines, Manufacturing and Regional and Rural Development, 
(NRMMRRD) is responsible for valuing all property in the Region. 
Council must calculate a property’s general rates based on the 
valuations provided by NRMMRRD. Any enquiries regarding your 
valuation should be directed to 137 468.

Change of Address/Contact Information

It is the ratepayer’s responsibility to ensure Council has the correct 
mailing address or email address for issuing of notices. All changes 
must be in writing and will not be accepted over the phone. Please visit 
www.bundaberg.qld.gov.au/change-your-contact-details

Pensioner Concession

Eligible pensioners are entitled to a Pensioner Concession on 
application. Please visit
www.bundaberg.qld.gov.au/rates-property/pensioner-concessions

Experiencing Financial Difficulty

If you are finding it difficult to pay your rates by the due date,
Council is willing to enter into a payment commitment with you to pay 
your rates in accordance with Council’s Rates Recovery Policy. Visit 
www.bundaberg.qld.gov.au/difficulty-paying-rates

Debt Recovery

Council’s adopted Rates Recovery Policy, available at www.bundaberg.
qld.gov.au has been prepared to reinforce Council’s practice and 
intentions in the recovery of overdue rates. Council will actively pursue 
all available options under the Local Government Act 2009, including 
the sale of land for arrears of rates, to ensure that overdue rates are 
not a burden on the region’s ratepayers. Ratepayers are required to 
enter into a formal payment commitment with Council to avoid recovery 
action. The sale of land for rate arrears may commence anytime during 
the financial year.

Interest

In accordance with Section 133 of the Local Government Regulation 
2012, interest at the rate of 12.12% per annum compounding daily will 
apply to unpaid rates from 1 July 2025 to 30 June 2026.

Payments in Advance

Ratepayers can prepay their rates at any time. Interest is not paid by 
Council to ratepayers on any credit balances.

Receipts

Receipts will not be issued unless requested.

GST

All levied rates and charges shown on this notice are exempt from GST.

Waste Levy

Council has received an annual payment of $2,720,303 from the State 
Government to mitigate any direct impacts of the State Waste Levy on 
households. Visit www.bundaberg.qld.gov.au/Residents/Waste-and-
recycling/Waste-facilities/Waste-levy

What is a Waste Collection Charge?

Each service includes two bins: one dark green/red lid (weekly) and one 
yellow lid (fortnightly). Ratepayers must report missing or damaged bins 
to ensure the correct number remain on the property. The addition or 
cancellation of services requires a request from the ratepayer.

Enquiries

If you are unsure about any aspect relating to this Rate Notice, please 
contact Council during office hours on 1300 883 699 and we will be 
happy to assist you. If you are calling from overseas contact Council on
+61 7 4130 4130.

Online Services

Visa & Mastercard payments can be made through the 
website or use the QR code below. Paypal, Afterpay and 
Zippay are not accepted. 

BPAY View®

Register with your bank if you wish to receive your 
notices to your online banking. Enter Biller Code 5744

and your BPAY View Registration Number which is your 
Rates Assessment Number. Your bank will notify you 
when notices arrive. A hard copy of your notice will not 
be sent to you.

BPAY®

If you have mobile or internet banking, you can make 
this payment from your cheque, savings, debit, credit 
card or transaction account. Please enter Biller Code 

5744 and the Reference Number shown on the front of 
this notice where the BPAY logo is.

Direct Debit

Deductions can be set weekly, fortnightly, monthly or full 
amount on the due date from your nominated account. 
Contact Council’s Customer Service Centres or visit 
Council’s website for details.

Post Billpay

Pay in store at Australia Post, online at
www.auspost.com.au/postbillpay or phone 13 18 16.

Ratepayers can also download the ‘Scan and Pay’ app
and, using your smart phone, scan the barcode on the 
front of this Rate Notice, and follow the prompts to make 
a payment.

Payment by Mail

Remove the bottom section from the front of the Rate 
Notice, which contains your payment details, and return 
it with your payment to Bundaberg Regional Council, 
PO Box 3130, Bundaberg Qld 4670. All cheques are 
to be in Australian dollars and payable to Bundaberg 
Regional Council. Acceptance of a cheque is conditional 
on collection of the proceeds, and until collection no 
credit is given or implied.

Payment in Person

Present this notice to Council’s Service Centres. See 
the website for locations. Payment methods are cash, 
EFTPOS, cheque, money order, debit & credit card 
(Visa/Mastercard).

Centrepay

Go to servicesaustralia.gov.au/centrepay for more 

information.

The Centrelink Reference Number for Bundaberg 
Regional Council is 555072141A. Please use your Rates
Assessment Number as Council’s Reference Number.

Payment Options

https://www.servicesaustralia.gov.au/centrepay


PO Box 3130, Bundaberg QLD 4670

T  1300 883 699     F  07 4150 5410 

E  ceo@bundaberg.qld.gov.au 

W  www.bundaberg.qld.gov.au 

ABN 72 427 835 198

This Water Advice Notice has been provided to give you information on how much water you are using compared to 

previous water reading periods, and to advise you how your water consumption usage compares to your suburb and 

region. This may assist you to manage your water use, to conserve water and to save money by reducing your water bills.

WHY ARE WE GIVING YOU THIS INFORMATION?

Property Location: 48 Gaffel Street SVENSSON HEIGHTS QLD 4670

R G Vaz & P J D'Souza
Unit 4
84 Milray Avenue
WOLLSTONECRAFT NSW 2065

WATER SUMMARY FOR METER: ADD2312920

YOUR WATER CONSUMPTION Kilolitres COMPARISON WITH LAST YEAR Litres

Current Meter Reading 09/09/2025 500 Average Daily Water Consumption

Previous Meter Reading 07/03/2025 323 Current Period 951

Water Consumption 177 Previous Period 663

Days Charged 186 Same Period Last Year 690

(1 kilolitre = 1,000 litres)

CONSUMPTION COMPARISON

Current period Previous
period

Same period
last year
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This Property Average Daily Water Consumption Average Daily Water Consumption

Water Advice Notice

Issue Date 29/01/2026



Why conservation of water is important for the community

How to read your water meter

Did you know:

Council’s water meter reading contractors may have to 

remove dirt and other materials in order to read a meter. 

They are required to return this material to the meter box 

after taking the reading to prevent damage to ratepayers 

lawns or blocking the drains.

Water consumption charges - consumption is levied half-

yearly for the readings undertaken prior to December, and 

prior to June. For current charges, please refer to Council’s 

Revenue Statement on the website.

Simple check to see if you have a water leak:

1. Turn off all taps and water using appliances in and 
around your premises.

2. Check your water meter and take a reading  of your 
Water Meter (as illustrated below). Monitor the Leak 
Detector if you have one. If your meter does not have 
a Leak Detector you should check to see if the dials on 
your water meter are moving.

3. Do not use any water (including flushing the toilet) 
for at least one hour, then take another reading. If the 
meter reading has changed it suggests you may have 
a leak.

Note: For safety reasons never leave an opened water 
meter box unattended.

Water Leak – If you detect a water leak and have it repaired 
by a licenced plumber, the repair is your responsibility and 
at your expense.  However, you may be eligible to apply 
for a reduction in your water consumption charges under 
Council’s Water Leak Relief Policy.  Strict criteria apply.

Refer to Council’s website  www.bundaberg.qld.gov.au 
or contact Council for more information on 1300 883 699.

Water Meter Accuracy - A Water Meter Home Accuracy 
Check will assist you in determining the accuracy of your 
meter. See Council’s website 

www.bundaberg.qld.gov.au/water-services/water-meters

Check your Water Meter Regularly - Council encourages 

residents to check their water meters and record their 

readings regularly, e.g. when mowing. Early leak detection 

and repair will reduce your water consumption costs.

By accessing and using information from Council’s and Queensland Government websites you can save  
water, reduce your water bills, and provide future generations with good water conservation practices
and a sustainable water supply for the future.  

There are several different types of water meters used throughout the region which can be read in the
same way. The meter measures how much water is used per property in kilolitres. The following are two
common types of water meters installed:

Leak
detection

Turn off all taps.

Movement

indicates a leak.

RMC

kilolitres

Meter
reading

1234 kilolitres

PLUS

567.8 litres

The BLACK figures, which measure kilolitres, are read by Council half-yearly for water billing purposes.
The RED figures represent fractions of a kilolitre which may more easily indicate a water leak.

Therefore the above reading is

Simply 12345 kilolitres & 678 litres

Each minor graduation

is 0.1 litres

1 litre

10 litres

100 litres

1 Kilolitre or 1000 litres
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������������	��
����

�
���������������	�������
�����������	

���������������������������	��	��������������	������������	���	� ���!

������	���������"�����������	�����	����#

$%&'()*&+,',*('&)-)*.)/'0,)&)'1(')21(0134'*3/'5.*33)/'678$9'69678:'96;<$7=

>(()0('?10,13'0,)'/)@13)/'()*&+,'*&)*A

;,)B'*&)'(,C?3'C3'0,)'*00*+,)/'5.*3A

;,)&)'1('*'5C((1D1.10B'0,)'5.*33)/'>(()0('E*B',*-)'D))3'13(0*..)/'5&1C&'0C':C%&')3F%1&BA

G
���H 
����������!���H

I,*30).'J&1//)B KLKMNOPKK

Q��"��!H ��	���
����"����H

J&1C&10B'R)4*.'S)&-1+)( TU'V*B'KTKU

���� ���� �	���H ��������
������W�����	!H

MX'8*@@).'S0

S-)3((C3'Y)14,0(Z

[R\'MULT

M'<))](

�̂	������Q�����	����
���!�H

_���̀�aH�_����b��c�������	���d� ���	!��
���a�������a�����_��e�����	�

������d����������fghijkljmnop�	��	����	���������d��#

	̀������"��	��	�	��	�������	�H

NA'qEE)/1*0).B'&)5C&0'.1@)'0,&)*0)3134')E)&4)3+1)('0C'6E)&4)3+B'S)&-1+)('C3'rrr'C&'0C

678$9'69678:'96;<$7='C3'st�su�vrA

KA'J.)*()'&)*/'*3/'%3/)&(0*3/'*..'0,)'13@C&E*01C3'*3/'/1(+.*1E)&('5&C-1/)/'w'13+.%/134

0,)';)&E('*3/'IC3/101C3('C3'0,)'*00*+,)/'5*4)(A

xA'<)',*-)'C3.B'()*&+,)/'0,)'*&)*'?,1+,',*('D))3'3CE13*0)/'13'0,)'&)F%)(0A'q@'0,1(

3CE13*0)/'*&)*'1('3C0'?,*0':C%'&)F%1&)Z'5.)*()'&)(%DE10'*3C0,)&')3F%1&B'?10,'y:\>A

MA'J.*3('5&C-1/)/'DB'678$9'69678:'96;<$7='*&)'C3.B'*3'13/1+*01C3'C@'0,)

5&)()3+)'C@'>(()0('?10,13'0,)'3CE13*0)/'*&)*A'RC+*01C3('5&C-1/)/'*&)'*55&C21E*0)

*3/'0,)'5.*3('*&)'3C0'(%10*D.)'@C&'(+*.134'5%&5C()(Z'*(')2*+0'4&C%3/'+C-)&'*3/

*.143E)30('+*33C0'D)'5&C-1/)/A':C%'E%(0'+C3@1&E'0,)')2*+0'.C+*01C3'C@'>(()0('DB'%()

C@'*3').)+0&C31+'+*D.)'.C+*0C&'@C..C?)/'DB'+*&)@%.Z'3C3wE)+,*31+*.')2+*-*01C3'z1A)A

5C0,C.134{A

PA'J.*3('5&C-1/)/'DB'678$9'69678:'96;<$7='/C'3C0')3+CE5*(('678$9

69678:'96;<$7='C-)&,)*/'>(()0(A

UA'678$9'69678:'96;<$7=Z'10('()&-*30('C&'*4)30('(,*..'3C0'D)'.1*D.)'@C&'*3B'.C(('C&

/*E*4)'+*%()/'C&'C++*(1C3)/'DB'0,)'%()'C@'5.*3('*3/'/)0*1.('(%55.1)/'5%&(%*30'0C

0,)'y:\>'7)F%)(0'*3/':C%'*4&))'0C'13/)E31@B'678$9'69678:'96;<$7='*4*13(0



�����������	�
����
���	�����
������

��	�
�����������������	�
�	����
��	����	

�����
�

��������	��	�
���
�������	�����
����������

��
����
�
������	�
���	
���������	�������

������������
���������
�����������
��

 ��!���

����������

��
���	��
�����������
����������	������
������
�	�	���
���	��

���
����	
����
�	�	���
�
��
���������	������
����	
��"��������#�	���
�$����	�

%"#$&����
����	
��'������(�	��#�	�������	��%'(#�&�'��
�������#�	���)��
����	
�

��	��	����'������%��'&�#�	���"��
��	�)��
���	�"���
������������������	��	�����

��
�	�	���
������
�%��������
���	
*�����
����������	����	���#�+,$�#$#�+�

$#-(,�.�����
�������	�����*
��	���	���	��&��������������������������������
���	�

�	��%
&�������	��������	��
������������
�

/��-�����������
�	�	���
��

��
����
����
����)�	�����
�0�����	
��������
��	��
��
���

����*1��
���0�����	*�������������������������������������	��	�
���
�������������

���
����

23��-���#�+,$�#$#�+��$#-(,�.����������	����������%
&��	���
�����������������

�

�����
��������������
���������	����������������	��
�
���������
����	�'��	��

%4	���	���'��	��&���������		����
���	�����#�+,$�#$#�+��$#-(,�.�

22��-����������
�����
��	�����������
���	�����	��
�������	�����
��	���	��������!���5��������


��
������������������������	�����
�������������
����
�����������
�

26��-���#�+,$�#$#�+��$#-(,�.����������%����
����
��
�&������������


��
�
��	��%
&����
������������������������������
���	�%
&��'����
��������
�������


��	�
��������������������������������	�������
���	�%
&������
��������������#�+,$

#$#�+��$#-(,�.������������������
�����
���
��
�������

27��#�+,$�#$#�+��$#-(,�.��������������������
�
��

����	��	���
�
��5��������

����������������������
�	
��
�������
���������������
�����%
&�

28�������������

������

��
����	��5���������
���
�������
�����
��	��������
�

29�����	���	����������
���������������:

(�	��������	����	���
���
���
�	�	���
������	�������
�;�#����	�����
��������
�

����	�������6363

"�������������	�����	�
�����������	������������	�����
��������
������	������

%6327&

#5�����������	����
������	�������6362

<=>?:�(��	�����	��	���
�
���	������������������
�#�+,$�#$#�+��$#-(,�.

@�
�	�	���
������
�����
������

�����#�+,$�#$#�+��$#-(,�.������(��
������	

��	������	�������

+���	��������	��
�%�:33���;�9:73���"������1	�& ABCDECFF

0������	������������	������
�������	�����G�	��%333&��	ABCAFCDH

-��	�;
�������	��������������������
�
��	��

�	�������
����
���IJKLMNOPMQR

#:�STUQVWXWYZT[MNOPMQR

��$:�83�3� � 8/�399

K\]N̂Q\PWY_C(�����	��
����������
�	�
����������������������
�	����������	���������������	���������������
���

���
������	�
���
���������	�#�+,$�#$#�+��$#-(,�.���	�4������)�	��
����������������������������
����	���

	�����������������

��
���������
���	��5���
���	�
�����	��������
��������
������	�
���
���	���������	������

��������
��������	���������������

��	�����	�������
��������	��������@
�����
��������	��������
�
��̀���������


���
������
������������������
����	�
�



������������	�
���������	
���	������������������������	���	�����	��	�����������	����������	������	���	����������

�����	���	�����	��	�������������
��������
���
��
�������������������������

� !"#$%&'(#)*'+,-./01--/22'34'5%$#678� 9"

'



� �

�
�
�
�
�
�
�
�
�

�
	

�
�

�
�
�
	

�
��
�
�
�

�


�
�


��
�

�
��
�
�
��
�
�
�
��
��
�
��
	
��
�
��
�
�
�
	
��
�
��
�
� !
�
�
!
"
�#
�$
 !
%�
�&
!!
�
��
�'
"
(�
)
�
��
��
*�
�)
)
)
+#
�
� !
�
�
!
"
�#
+!
"
,



�
�
�
�
�
�
�
�
�

�
�
��
�
��
�
�
�

�
	�
�
�




�
�

�
�
��
�
�
�
�

��
�
��
�
��
�
��
�
�
�
��
�
��
�
���


�
��
��
��
��
�
�
��
�
��
�
��
�
�
 �
!


��
��
"�
�!
!
!
#�
�
���


�
�
�
��
#�
�
$



�
�
�
�
�
�
�
�
�

�
�
��
�
��
�
�
�

�
	�
�
�




�
�

�
�
��
�
�
�
�

��
�
��
�
��
�
��
�
�
�
��
�
��
�
���


�
��
��
��
��
�
�
��
�
��
�
��
�
�
 �
!


��
��
"�
�!
!
!
#�
�
���


�
�
�
��
#�
�
$



�
������������	�	�
���
��������
��������������	�����������

�	�����������	���������� 	�
������������� ���������

�

!�����
�"�	����� �������������	����#�

��� �����������
��$	
	��%&'() ��)���

��

*+,
����-�#$	 �.�����) ��)��, ,

*+,"-#�.�����-�) ��)��,,,,,,,,,(%/
������0�0�1������
�

�

�

�

�

�

,

,
,

2345674898:8;834,<,=>?37,>6@A87B,87,;?3,C8D878;E,6F,*@B67,*73@BE,G3;H6@A,I443;J,

KL������ ������
��"����M���#��	��������� ���	 �������� ���	 ����L �$��	����
�#���������K�����K����-�/��N��M���#�������#�(

��� ���
���#����	�O��-����#��������N��M��
�������"��
����������"�	 )�(

��
�	� ��#�
���#�������#� �"��
P� ��#�	�
���#��������

� 	���#���#�������#�
(

����
�#����� �������	��P��������	��P�
����-	��P�����
����	����������
�	��	������ ��	 	�-)�

(�Q��
���R��#� �	�����%�
	��

����S�#����M	����TUVW��XYZ[\]̂ZY_]\[̀]\a]_Zb̂cZ\dYZê]ZZ\b_\Ŷf]_[ghêi\eZ\jb̂fYj[]f\ê\g\kgl\[̀g[\eZ\
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"�	����������P��L��
�#�����
P���
��	������
��
��������	�������N��M�������� ��	 ���-�
���)�

r���##	�	��P���QR%S������N��M��� ����
����
���P�
�������
�	
����
���"�-���� �	 �"��P������������
��P�(

��������	����������N��M��� ��
 ���
�N	��	�������
����#	
��� ����������#�������#���� ��	 ��	��)�

s��M��
���#����������
��
���
����
����M�����
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����#�"��#	
��
�#�
���"-�
���##	��������-�������
� ����#	
��
��������#��������
�)�(���V�%&'(�����	�-���
��"����#�����������
�#�V��W
r� �	$	�	�
����"��
��#����W������
	#��������������V��W����	�#)�

U�����U����-�/��V��W�����	�
� ��-�	���������������
���#�#���	�
����$	#�#�	�� ���� �	���V	���&���������
�)��

U�����U����-�/��V��W�����
����������#���	�
��������$	#�#����������
�������������	 ���X�	�
�
��$���
X���������
X���#�
���������"���
�#�������-�
��������	
�#������
�)��

s���� �	������%&'(�����
���#�"������ ����� 	����T �$��	���V��W����
	�	����� �	$	�	�
������U�����U����-�/��V��Wtuv(

��
X� �� W����
��������	��
������
�������������&�����$�������
��#���#� �������-��� ������	
�(

����	�
������$�	#�#�����)�w��&��������� ������"������-�	�������	��� ����	��#�	��
��������X�&�����
�� ���� ��U�����U����-�/��V��W����������������U���	�	�
����"����	
��#�"���V��������������#$	 �)��

�

U�����U����-�/��V��WX�	�
�
��$���
���������
�
���������"���	�"���������-���

����#������ ��
�#�����  �
	���#�"-������
���������
���#����#���	�
�

��
����	�#������������	 ���X�	�
�
��$���
���#������
X���#���������	 ���������
����	�#���	�-�U�����U����-�/��V��W����	�
����-� ��	�����#����#�
������-�
� ����

����#�����)�

�

!��� ��
��� ����	
���
���
	"�����������(

���#�����
�V����V��W
� ����� ����	�������"��	�	���U�����U����-�/��V��W�����
X������	�������������V�
�����#�	�
��� �	��
X������	��������#����
�������������
���"������
���
�V������W���������$��������#�������� ������
�V������ �	$�#������U�����
U����-�/��V��W)��

�

U�����U����-�/��V��W���
��$�
������	���
������ �$��� �����
��	���������

����#������ ��
�#�"-�	��������� �����#�����X�	� ��#	���
 ��
������	�����

���#�#�����
����	�
� �"������V��WX�����������������-)�

,

GxyFz9Y�����&���������
�#�V��W��� ��	��� ����	�
�U{�s/�U/U{�&�/U!Ys{|�}�#�������#� �"��
�����
���  �

�����U{�s/�U/U{�&�
/U!Ys{|�%&'(�Y�"
	������������	�������	��)�

~NM���N�SN�S�QQL�QRS
UT��	�	��������� ��#
�	
�����
���	 	���X��
�������� ����	��
���-� ����������������	������	�
������	��)�{� ��#
���
����
��"����-
	 ���-����$���
V����V��W	���	�� ��
�����T	�	�-��������)�!����T� ���� ��	������(

����	W��-����"������ ��#�
�����"�� ���	���#�"-��
����������� ����	 � �"�����#�
�	����� ����������V�#�"-�m\abon[,q\]_,̀a,f\mnnp,b�m\f\cd̀],c̀,cqb,[bfb[,̀o,m\g[b,eàcbmcd̀],m̀fba,̂cadê ,̀a,m̀]_ndĉ�,Y���� ��#� �	���
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ELGDIBCDJGLJLHC[D]LĜaDQMGCDSZHIDKCDCPCGQFHC[DIBMIDFSJLGIMNID[CIMFXDFHDNLIDXLHIDFNDIBCDJGLQCHH_D

����c� d$+3)'$#�$-�2#1"%(%$2#1�"/"+)%'+3/�355")5

YPMSFNFN\DIBCDGCQLG[HDFHDNLIDHZEEFQFCNIaDMHDGCECGCNQCDJLFNIHDSMODQBMN\CDEGLSDIBCDIFSCDLEDFNHIMXXMIFLN_
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2����������!� ������� ���� ��������3��!� ���3����'���/44)�53��6������!"������� ��������7����������!!� ������ ��� ������������1

��������7�����������8������� ������������������� ����!�9������!�"���� ��7�����!�9������������� ��������7���������"������ ���� �
 ��7��8�1�

:��������� 9������� ���!���� �� ����� 9������ ���������"�� �����������"�����������"������������� ���!���� �"��8�9�������� ���!����������
� ������ ��� ������"���������8�����7��8� 9� ���� � ��7��8�� �������!"���� ��������8� 9��������� ������������"������� ���!�����"���� ��;�
���9 !� ���� ������������"������� � ��7��81������� �������� ���;�� �� ���� ���"����!� ����;�� ���������� ���#��9���� ������������ ����
�""����#�����71

<�� �7��8� 9�� ��������� ���������������!!� ������ ��"�� �������������=&�������3���=������!����#���#������1�>������������ ��� ������ ����������
� ���!���� �� ���������!����"��������#���71�

������������ ��7��8������!"��?�� ����@�������?"����8 �7���9������ ���"����� ���!���� ;������� ������ �����������!"� � ��;����"�������
� ���9��� ���������������������� �� ������������7��8����� ���������7������������ 9���!�9�1�2���������� ���� ��?"����� �A���@���������� �������
�����;���� �����!���� �������!"������������������1���������7�������8���!"� ����� �������!�9�����������������"��"������ �������������������
��������� �����������!���1�3� �������� ������������� �A���� ������������������"��� �������!����!"����� ��������B���������!���� �����!!� ���
7�������������� �����8� 9����������"�1�3� �������� �������������� �� ������� ���� 9������� �������#���8� 9�9��� �;�"��� �������������� 9���������
������1�

2��������������9 � 9���"��C���;�����������!!� ������������������� �����8�����������"��������������� ���9��� ���������"����������!!���� 9���������
����9 1

�����D����������#�� �"�������������9������ ���� ��!��� ���"�����������7������������� ���!���� �����������@����������������������!� ��7�����������
����� ���� ������������������ ������1�E���7��������� ���������������� ��� ������ ������� ���!���� �������������!�������F���������� ��� ������ �������
��!��F������������� �����"�����������:E&'�"��9��!�� ��!�8��������7 �� @�����������""��"�����1�2������������"� ��#�������������� �������� �����8� 9�
����7��8�����"������� � ��7��8����� 9��?������� �A��� �������� �7��8�1

���������7 ��� ������� ��������"���9���� �����"�� ��� ����������"��������� ��� C� ���� �7���������""���� �B����@����1������""���� ����������������
�����������"�� ��� ����������� �����������"��"����� ��������� ������""���� �B����@����1������""���� ��!���� �����������"�� ������������������ ��
������"��"���1�

��������"�� �����������������������"��������� �����������������������""���� �;���������� ��;��9� ��;����3GH�%I3�3���������%����� 9�I�9� ������ �
53%I61������""���� ��!���� ���9��������"�� ����������������� ��"���������������� �������� ��!���� ���9� ������"���������!���!!��������� 9�����
"�� ������������1�

�������;���������� �������9� ��������� ���#�����#�������� ������������!�9������������������� ���#�������������"�� ��� ������������������""��������
�����""���� �;���������� ���� ���9� ��;�� �������""���� ���9��������� ��! �������������9�� ���� ������!������!� ������� �����������������!�9�1�

>������� �������������"�� ��� ��� ���!���� �"����������7������!�� ��� ,����������9���������� �"����� ;�������� ;�� ���� �������� �"��������� ��
7��8�1

��������"�� ����������������J.������������������� ��!����#����"�����������@����������������J.�����1�
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2 ��!�� ��� ���;������?������� ���!��#��""����#����������""������������ ���!���� 1��"������;������?������� ���!���""����
���9�"��C����;"��  � 9� �����9 ��@���������@�������#���""�����  � ,��� �������!���1O������������������ �����������%������ �
2 �����9� ������!1

����������� ������"�� ����#����������"� ��#�����������"�����!� ������������9��� #����3GH�%I3�3��������%����� 9I�9� ������ �53%I61
3����������� ���� � ����������8� #�����������7������������#����!� �� �!�� �� � ������!"��� ����� �����1P�7����;"�����!� ��� �
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