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WE HAVE IMPROVED

1,380
LIVES

SINCE 2010

VISION

No woman faces a crisis pregnancy alone.

Empower,

equip,

and

educate

women

facing

crisis

MISSION
pregnancies and

their families through counselling, support services, medical care and
community

involvement

so

themselves and their babies.

they

can

choose

the

best

future

for

A LETTER FROM OUR FOUNDER
Dear Friends,
My heart goes out to all those who had been affected by the novel corona virus. We are
in tough times.
My heart is especially heavy for those living in poverty in developing countries that have
limited social systems to support them.
Mother’s Heart will continue to serve wholeheartedly single pregnant women and single
mothers and their babies. Many of the women we serve have lost their jobs and will face
long term unemployment. We will step into the gap to support them with food, housing,
and whatever they need during this crisis.
In 2019 saw Emily, the Country Director, transition to become the Director of Client
Services to focus even more so on building our organizational capacity to ensure our
services are at a high standard. We also had the privilege of welcoming Sidana as our
new Country Director. Sidana had already worked for Mother’s Heart as our Monitoring
and Evaluation Specialist. He is passionate about the work we do and has transitioned
into his new role well.
Most importantly, we have seen many lives changed and seen mothers have hope for
themselves and their babies.
Your partnership allows us to bring this HOPE to our clients, so they can believe that
things are going to get better, that they can come through tough days. I cannot thank
you enough for your continued support, encouragement and standing along side us to
make our work possible.
We still remain the only crisis pregnancy support organization in Cambodia and this
year we will be celebrating our 10th Anniversary.
I cannot see what the future holds but I know Who holds our future.
Blessings to you all.

Katrina Gliddon, Founder of MHO

Mother's Heart's Programs
A. Crisis Pregnancy Counselling Program
Counselling support for any woman with an unplanned
or unwanted pregnancy.
Learn about her options and available support
Referral to care providers, family-based alternative
care, depending on her informed decision
Specialized counselling
Family mediation and crisis intervention

B. Crisis Pregnancy Support Program
Provides a woman access to support and services
to make parenting a viable option for her.
Medical and health care
Food and nutrition
Safe, community-based housing
Food allowance
Maternal Education
Alternative care
Vocational skills training and job placement
Day-care service
Family re-integration

Since 2010...

1,187
# of counselling
sessions

304

303

# of women in
Pregnancy Support Program
(PSP)

# of children supported
in PSP

2019 IMPACT

537

COUNSELLING SESSIONS
PROVIDED

19

WOMEN ATTENDING
VOCATIONAL SKILLS
TRAINING

387

101

WOMEN IN OUR PSP

36

WOMEN WHO REACHED
STABILITY AND NO
LONGER NEED MHO
SUPPORT

51

REACHED FINANCIAL
INDEPENDENCE
THROUGH EMPLOYMENT

84

DIRECT & INDIRECT BENEFICIARIES
IN OUR PREGNANCY SUPPORT
PROGRAM (PSP)

7

STARTED SMALL
BUSINESSES

CHILDREN IN OUR PSP

0

BABIES PLACED IN
INSTITUTIONS

28

BORN IN 2019
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Background
40

WOMEN IN OUR PREGNANCY
SUPPORT PROGRAM (PSP)

30

20

PHNOM PENH

WOMEN WHO ENTERED
OUR PSP IN 2019
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BATTAMBANG
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BATTAMBANG

28%

60
OF OUR WOMEN
ARE UNDERAGED
OR MINORS

40

Age range
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COVERS ALL COSTS FOR ONE WOMAN
AND HER CHILD IN OUR PROGRAM

0
18
-2
5

$2,700

20

14
-1
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54%
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PREGNANCIES FROM
RAPE, INCEST,
ENTERTAINMENT
(PROSTITUTION), OR
TRAFFICKING

28

28

38

BABY BASKETS PROVIDED

BABIES PROVIDED MILK
FORMULA

6

0

BORN IN OUR
PREGNANCY SUPPORT
PROGRAM IN 2019

19 9

PHNOM PENH

11

BATTAMBANG

17

PLACED IN FOSTER CARE

24

PLACED IN KINSHIP CARE

BABIES PLACED IN
INSTITUTIONS

21

CHILDREN IN DAYCARE

B
A
B
IE
S

STORIES STRAIGHT FROM MOTHER'S HEART
Each year, dozens of Cambodian women are trafficked to China and sold as brides. Vorleak, not
her real name, is one of them. She comes from a poor farming family in rural Cambodia helping
her widowed mother to support a family of ten.
One day, a stranger approached her family offering her work in China as domestic help for
US$1,000 a month. Like most young, out-of-school women in rural villages lured on the promise of
a better income and brighter prospects, she jumped at the opportunity only to find out that she
had been sold and forced to marry a Chinese man.
For many months, Vorleak had been in domestic servitude under the close watch of her husband
and his family. They controlled her comings and goings, finances, and banned her from
communicating with her family in Cambodia. When Vorleak found out she was pregnant, she was
distraught. However, undaunted, she made a plan to escape. One day she found her opportunity
to run away and made it to an embassy where she was assisted to come back to Cambodia.
Pregnant and ashamed to go back to her village, she was referred to MHO by the Provincial
Office of Social Affairs, Youth, and Veterans Affairs in Battambang province. She was given
immediate medical and social support. During her pregnancy break, Vorleak was provided food
support by one of our local partners, Hope for Justice. Through counselling and home-visits,
regular maternity check ups, and participating in maternal education classes, we began to see a
marked change in her. She began to smile again and engage with those around her. When she
gave birth to her baby, we saw that changes in her continue. Our midwife is happy to note that
the baby's growth is on track and that Vorleak was doing everything needed to ensure her baby is
healthy and meeting important growth milestones.
These days, Vorleak is back in her village. She continues to receive support from Mother's Heart
for her continuing journey and personal recovery. You can find her there taking good care of her
baby and, at the same time, managing a small but thriving home-business she started with the
help of World Vision Cambodia.
There are many other stories of women like Vorleak who are facing crisis pregnancies. Without
intervention, they would have faced pregnancy alone, isolated, and with limited options that
would put them and their babies' health and safety at risk.
Vorleak is slowly taking steps towards stability and independence and these wouldn't be possible
if not for your generosity.

Our clients come from all walks of life.
The beginnings of their stories
are all different,
and so are the endings.
But one thing each woman
has in common is this:
when she comes to Mother's Heart,
she is in the midst of a crisis.

STORIES STRAIGHT FROM MOTHER'S HEART
Tina is the youngest in her family. They were so poor that she only finished the 7th grade.
She came to Phnom Penh in search of work to help her family. She waited tables and learned
massage but didn't earn very much. During this time, she met a man at work and fell in love.
Things were going well between them until she found out he was married and it was too late she was already pregnant.
Tina knew, in her heart, she wanted to keep the baby even if she would have to do it alone.
She didn't want her mother to know, afraid that shame and shock would be too much for her
mother's ailing heart to bear. She kept it a secret from her whole family.

Tina chose to have her baby
and it changed her life completely
in ways she never imagined.
Whatever choice a woman makes,
MHO will walk with her
throughout the journey,
with love, compassion, and hope
for a better tomorrow.

She knew of MHO from her friend and made her way to us. When we first met her, she
poured out all her emotions and blamed herself. Disappointed, rejected, alone and not
knowing what to do next, Tina, we learned, was also on the verge of being homeless. She
used to live with friends but, when she got further along in her pregnancy, she could no
longer work and contribute to the living costs. With nowhere else to go and no one else to
turn to, she found herself on our doorstep.
Mother's Heart accepted Tina to the program with open arms. She entered our women's house
and, while there, we noticed she was very responsible, helped out when she could, and
looked out for the other women there. Mother's Heart helped her not only with the delivery
expenses but also taught her practical skills on how to take care of herself and her baby.
After giving birth and feeling stronger, she found work as a manager at a physical therapy
shop and worked hard. She is training and managing staff. Tina is happy that she can take
her baby with her to work, too. It is challenging for her most times, juggling work and childrearing at the same time, but she is determined to make it work.
Tina is getting recognized for her hard work and diligence. The shop where she works is
expanding and her boss wants her to manage a new branch that is opening in a new
location. Despite this accomplishment, Tina’s heart still yearns for her mother, and for her
family but feels she is not prepared to face them yet. She knows it will come, one day, when
everyone is ready and the timing is right. Although she has done very well and rarely needs
our help,Tina still comes to us for counselling. She needs a confidante, a listening ear in the
absence of her family. Our social workers see that there is so much confidence and happiness
in her life now. Her baby, whom she adores, is growing healthy and her source of joy.

Want more stories?
Subscribe to our newsletter and follow us on Facebook so you don't miss our stories and
upcoming online fundraisers for the whole year.

financial review

$209,648

PROGRAM
COST
2019

Alternative Care
5.6%

Social Program: social care of women
and children
Social
38.4%

Immediate Relief
31.1%

Medical Care: nurse, midwife, healthcare
services
Immediate Relief: baby baskets, food and
housing stipends
Education: educational training, vocational
skills

Education
6.8%
Medical
18.1%

Alternative Care: foster care, day care

$105,824

OPERATIONS
COST
2019

Office equipment and services
6%
Outsourced services
14.6%

Staff salaries: salaries and benefits
Office services: furnitures, IT repairs,
communication, supplies

Occupancy
1.8%

Outsourced services: banking, insurance,
auditing
Occupancy: rent and utilities

Staff Salaries
77.6%

Meet the Mother's Heart Team

TEAM

OPERATIONS

PHNOM PENH

PHNOM PENH

R U T H I E

PROGRAM

S I D A N A

N A R A

S O M P H O R S

C H E A L Y

Z A R A H

N Y M O I L

L E A N G

S R E Y N E A N G

C H E N D A

S O P H O R N

E M I L Y

S O C H E A T

S A M N Y

TEAM
DAY
CARE

LITTLE LAMBS
S R E Y M A C H

S A V Y

B U N N A

S A M P H O R S

D E B O R A H

R I N

C H O M R E O U R N

TEAM
BATTAMBANG

PROGRAM

S R E Y L O U T H

S O C H E A

S O M O R N

S A R I T H

C H A R I Y A

S O P H E A P

S O P H E A P

thank you
What a year 2019 was.

It’s really been our privilege to partner with you, our donors and supporters,
ensuring that no woman faces a crisis pregnancy alone.
Because of your faithful and generous giving, together we have helped
vulnerable women change their forever. With this report, we hope that you
not only see the numbers on the things that have been going on last year, but
also the stories of the women in our care – THAT is the impact you helped us
make happen.
We thank all of you for standing along with us to make all these possible. We
are truly humbled and grateful. Your generous support has changed lives
forever.
I wish you all the very best as we face challenging times ahead.

Touch Sidana, Country Director
A MESSAGE FROM THE COUNTRY DIRECTOR

© Mother's Heart 2019 | All rights reserved
www.mothersheartcambodia.org
communications@mothersheartcambodia.org
#508 street 24BT, Boeung Tumpun, Phnom Penh

