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CREDIT CARD DETAILS 

For all groups of 10 or more guests credit card details are to be provided to secure the 

reservation. The card will not be charged upon booking and is for holding purposes in line 

with our cancellation policy.  

Please note that a 10% discretionary service charge applies to the final bill for all groups of 10 

or more guests and all private dining room reservations. 

 

CANCELLATION POLICY 

For all bookings please confirm your final numbers by 10am the day prior to your reservation.  

Cancellations made within 24 hours of a reservation will incur a charge of $50 per person 

based on reservation numbers (i.e. a cancellation of 10 guests will result in a charge of $500). 

Please note that any amendments in party size that are not conveyed to Spice Temple prior 

to arrival will result in a charge of $50 per person for the absent guest (i.e. a reservation 

confirmed for 12 guests yet is a 10 on arrival will incur a $100 charge). 

Rockpool and & Grill Sydney reserves the right to cancel unconfirmed reservations within 12 

hours of the booking. 

 

MENUS & BEVERAGE SERVICE 

The full a la carte menu is available for all groups dining in the main restaurant.  

Patrons with food allergies or dietary requirements, please inform your waiter prior to 

ordering. Although we will endeavour to accommodate your dietary needs, we cannot be 

held responsible for traces of allergens. 

Our sommeliers are on hand to assist with wine selections to best compliment your chosen 

menu.  

We are a fully licensed venue and therefore do not offer BYO 

 

PUBLIC HOLIDAY SURCHARGE & CREDIT CARD PROCESSING FEES 

Please note that a 15% surcharge will be applied to the final bill on all public holiday. All 

credit card payments will incur a 1.65% processing fee. 

 


