
POSITION DESCRIPTION: Regional Coordinator - Waikato And Wider 
Regions 
 

Reports to: Services Manager 

Location: Waikato and wider regions 

Employment date: Commencing September 2018, fixed term for 52 
weeks 

 

Role Objectives 

As a Regional Coordinator you have responsibility for the on-the-ground 
support and growth of peer based youth groups, connection to youth 
services in your area, and working to build a robust referral process for 
your region. You are the face of our organisations in the Waikato and 
wider regions, and your role places a strong focus on the needs of those 
in Rainbow communities. Your work will fall into four key areas: 
 

1. Facilitating personal, social, and educational growth in young 
people and their wider communities through mentoring. 

2. Connecting and networking with youth services and health 
services, promoting available resources and training on Rainbow 
topics. 

3. Through the areas above, contribute to creating a robust referral 
network for young Rainbow people in your region to get connected 
to services that they need. 

4. Delivering training and education to professionals who work with 
young people. 

 
The Regional Coordinator will have an understanding of our 
organisations kaupapa, where we are going and our members’ needs in 
the Waikato region. You are tasked with ensuring requests for support 
are met or referred as appropriate, and you are responsible for the 
overall success of our peer support services (e.g. support groups). A 
component of your role will be coordinating the  training and supervision 
of volunteers (such as interns and group facilitators). You will be a key 
point of contact for members volunteering with Waikato Queer Youth 
and RainbowYOUTH, working to build their skills and confidence. You 
will ensure that they receive adequate training to perform their roles, and 
that Waikato Queer Youth is meeting our supervision requirements. 



Your role is pivotal to the continuing growth of Waikato Queer Youth as 
an organisation and in maintaining the public perception of the quality of 
our services in Waikato and wider regions. 
 
 
 

Role Results 

Time Commitments 
 
Estimated regular commitments: 
 
10 hours per week 
 

● Time mentoring young leaders (1 hours weekly) 
● Time networking with organisations and services in your area (3 

hours weekly) 
● Promoting, developing and co-delivering training and education (3 

hours weekly) 
● Administration duties/travel (3 hours) 

 
Estimated Annual commitments: 
 

1. Internal volunteer hui (3 days/40 hours annually) 
2. Attending regional youth hui (3 days/24 hours annually) 
3. Annual Pride events (3 days/10 hours) 
4. Co-Host annual forum administration (1 day/4 hours per year) 

 
 
General Responsibilities 
 

● Act as the face of our organisations youth support activities in 
waikato regions 

○ Partake in certain external activities and promotional events 
on behalf of our organisations, at the discretion of the 
Services Manager. 

○ Identify and adapt to the needs of young sexually and 
gender diverse people in your local area. 

○ Facilitating personal, social, and educational growth in 
young people and their wider communities through 



mentoring. 
 

● Support and provide some oversight of volunteers throughout their 
work at Waikato Queer Youth. 

○ Run and build upon existing Peer Group volunteer 
programmes within Waikato Queer Youth. 

○ Supervise and coordinate training for peer group facilitators. 
○ Ensure the effective and engaging delivery of group support 

programmes through ongoing training and support of group 
supervisors. 

○ Follow procedures and guidelines for volunteers nationwide 
in accordance organisational policies. 

 
● Connecting and networking with youth services and health 

services, promoting available resources and co-training on 
Rainbow topics. 

○ Proactively connect with Health, Mental Health, Social and 
other organisations or services. 

○ In your region that work with young people and/or whānau. 
○ Promote and distribute available resources (both printed and 

online) to interested organisations and services across the 
region. 

○ Promote professional development opportunities to 
interested organisations and services across the region. 

 
● Promote to schools the positive impacts of support activities for 

Rainbow communities,e.g. school based peer support groups. 
 

● Research potential points of referral for Rainbow young people, 
networking with key personnel involved as appropriate in order to 
develop further referral pathways. 

 
Through the areas above, contribute to creating a robust referral 
network for young Rainbow people in your region to get connected to 
services that they need. 
 
WaQuY and RainbowYOUTH are inclusive employers and we value 
diversity. Applications will be considered regardless of age, ethnicity, 
religion, gender, sexuality, physical or mental ability. Work hours and 
locations can also be flexible.  



You are required to be legally allowed to work in New Zealand to apply 
for this role. 
 


