
 

 

SUPPORT MANAGER 
RainbowYOUTH fosters a safe, inclusive, whānau environment for queer and gender diverse 
youth and their wider community. We are a youth-led, youth-run organisation that values and 
respects the diversity and opinions of peoples everywhere. We are committed to honouring our 
obligations under Te Tiriti o Waitangi. RainbowYOUTH’s vision is the acceptance of the diversity 
of gender and sexuality in Aotearoa. 
 
We are a close-knit team who enjoy working together and supporting each other, in a fun 
working environment. We are passionate about empowering and uplifting queer and gender 
diverse young people, as well as working to dismantle the barriers they face in our society. 
 

1. ROLE DETAILS: 

Position title:  Support Manager 

Reports to:  Executive Director 

Hours and remuneration:  40 hours per week (full time), $47,000 p.a. (excl KiwiSaver) 

Start date:  May 2018 

Location:  Tāmaki Makaurau, RainbowYOUTH drop-in centre 

 
 

2. ROLE OVERVIEW: 

The RainbowYOUTH (RY) Support Manager plays a key role in the management and direction of the 
organisation, as well as overseeing and managing the delivery of all of our support services. 
 
As RY’s Support Manager you have a leading role in the support of young rainbow people in Aotearoa. 
Through your own and your team’s work in RY, you will establish and set the best practice basis for 
working with young rainbow people. You and your team are the face of RY in our support services and 
wider community presence, maintaining strong working relationships with other community 
organisations and mainstream youth services. Your role includes championing RY’s support services 
in regions we currently work in, and pro-actively working to expand their reach, to support our goal of 
having support available to every intersex, queer and gender diverse young person in Aotearoa. 
 
This role will involve some regular domestic, and possibly international, travel. RY is committed to the 
development and growth of our team members. As part of this role you will be offered professional 
development opportunities and supported to pursue projects that you are personally passionate 
about. 

 



 

 

3. ROLE RESPONSIBILITIES: 

Description  Key outcomes  Time 
allocation 

Provide support to intersex, queer and gender 
diverse young people, their friends and whānau 

● Manage the drop-in centres, ensuring that 
they are accessible, safe and positive 
environments at all times 

● Build and maintain varied referral pathways 
● Explore new ways that RY could provide more 

relevant or holistic support to young people 
● Build a strong understanding of the needs of 

our young people, and be an advocate for 
these needs within the org, as well as 
supporting RainbowYOUTH to take action on 
these needs 

● Drop-in centres are 
regularly accessed and 
grow to provide varied 
services 

● RainbowYOUTH builds 
community for intersex, 
queer and gender diverse 
young people 

● Young people have 
access to services they 
need which are safe and 
inclusive 

10 hours 
per week 
(25%) 

Ensure RainbowYOUTH support services lead best 
practice 

● Provide regular formal training to peer 
support group facilitators that aligns with best 
practice 

● Build relationships with key youth work and 
youth development personnel 

● Lead the professionalisation of RY’s services, 
developing policy, procedures and systems for 
RY’s youth support 

● Manage other key support or community 
staff, including but not limited to Regional 
Coordinators and Social, Youth or Support 
workers. 

● Supervise placement students to undertake 
all appropriate support work at RY 

● Peer support groups 
exhibit best practice for 
youth-led, youth-run 
organisations 

● RY support services are 
recognised as highly 
effective by both other 
practitioners  and service 
users 

● Accurate records are 
maintained of case work 
and referrals, that meet a 
high standard of privacy 
while enabling data 
keeping and analysis of 
our services 

10 hours 
per week 
(25%) 

Delivery of support services across Aotearoa 
● Maintain and grow support services in regions 

where RY has an established presence 
● Explore options for setting up services in 

regions where nothing exists or there are high 
levels of need 

● Building strong working relationships and 
pathways between rainbow organisations 

● Strong, connected and 
coordinated network of 
support for intersex, 
queer and gender diverse 
young people in Aotearoa 

● Support accessible to all 
young people 

● RY support services 

20 hours 
per week 
(50%) 



 

working with young people nationally  within regions continue 
to grow and serve greater 
portions of the region 

 
 

4. SKILLS AND EXPERIENCE REQUIRED 

● Written communication 
● Verbal communication and presentation skills 
● Qualifications and/or previous experience in youth support work and youth development 
● Confidence and proficiency dealing with queer and gender-diverse young people 
● Strong knowledge of queer and gender-diverse communities’ needs 
● Commitment to the principles of Te Tiriti o Waitangi and Tikanga Māori 
● Self-managing and able to manage multiple competing priorities 
● Full driver's licence 
● People management experience preferred, but not essential 

 
RainbowYOUTH is an inclusive employer and we value diversity. Applications will be 
considered regardless of age, ethnicity, religion, gender, sexuality, physical or mental 
ability. Work hours and locations can also be flexible. 


