Netball Australia – NetSetGO Program
Participant Terms & Conditions [FINAL]
INTRODUCTION
NetSetGO is a fun, safe, social and active program for girls and boys aged 5 to 10 years of age
(NetSetGO Program). It gives children and young people of all abilities a positive introduction to
Netball and teaches them the basic skills of the sport. The NetSetGO Program is owned by Netball
Australia and administered and delivered by the relevant State or Territory Netball Organisation
(Member Organisation(s)) and their Centres. This means that your child has the benefit of
participating in a program that is being administered by the organisations and people who are
responsible for delivering the game of Netball to your community.
By completing the NetSetGO registration process (Registration), you are confirming that you are the
authorised parent or legal guardian of the child who registered to participate in the Netball Australia
NetSetGO Program (Participant). These Participation Terms and Conditions, which may be amended
at any time at Netball Australia’s sole discretion, apply to your child’s Registration and participation in
the NetSetGO Program, and by completing the Registration process, you have agreed to allow your
child to participate in the NetSetGO Program on this basis.

SAFETY OF CHILDREN AND YOUNG PEOPLE
Netball Australia, Member Organisations and their Centres are committed to ensuring the safety and
wellbeing of all children and young people who participate in Netball and access Netball’s services.
The rights of the child are supported by these organisations, and they will seek to ensure a child-safe
environment is maintained.
Centres who are running the NetSetGO Program are encouraged to be involved in developing and
maintaining a child-safe environment for Netball.
You and the Participant agree to comply with the Netball Australia Member Protection Policy, all the
policies and procedures of Netball Australia and its Member Organisations that relate to Child Safety,
the relevant Codes of Conduct and all other relevant policies and procedures that relate to the
conduct of Netball in Australia and your relevant State or Territory. These policies and procedures
may be amended from time to time at the sole discretion of Netball Australia or the relevant Member
Organisation.
In the event of any breach or potential breach of the Member Protection Policy, Code of Conduct or
any other relevant Netball Australia policy or procedure by another person, please immediately
report the matter to your Centre official so that appropriate action may be taken.

You acknowledge that as the responsible parent or legal guardian of the Participant, that you are
responsible for organising the safe transportation of the Participant to and from the NetSetGO
Program.
You agree to indemnity the Centre who is providing the NetSetGO Program for all liability and any
costs associated with your failure to arrange for the prompt collection of the Participant after the
designated finish time of the NetSetGO Program.

REGISTRATION, FEES AND REFUNDS
You warrant that your child is aged between 5 and 10 years of age at the date that they are registered
for the NetSetGO Program. You will provide, if request by Netball Australia or its delegate, valid proof
of your child’s age.
You will complete the required sections of the NetSetGO Registration form through the MyNetball
website and you warrant that the information provided is true and correct.
Netball Australia will not process any NetSetGO Registration that is incomplete, or where Netball
Australia is unable to process a payment amount.
You agree to pay the Registration fee in full by the date/s specified.
The Netball Australia Registration fee will only be refunded in circumstances where:
a.
the designated Centre does not commence to run the NetSetGO Program;
b.
the participant has a medical condition that prevents them from commencing the NetSetGO
Program with a supporting medical certificate from a medical practitioner; or
c.
Netball Australia or their relevant Member Organisation deems that the NetSetGO Program
has not been delivered to a reasonably expected standard.
In the circumstances referred to above, a refund will not be given if the Participant has attended
more than 50% of the scheduled NetSetGO Program.
Questions regarding a refund should be directed to [insert].
Participants will receive their NetSetGO Participant Pack after the Registration fee has been processed
by Netball Australia.
You agree that a Centre may terminate your child’s participation in the NetSetGO Program if, on
reasonable grounds, your child’s behavior creates a safety issue for themselves, or interferes with
another Participant’s safety or enjoyment of the Program.

PLAYER CODE OF CONDUCT
By registering your child for the NetSetGO Program, you agree that in addition to Netball Australia’s
General Code of Behaviour, the following Player Code of Behaviour will apply to your child’s conduct
in the NetSetGO Program. Your child is required to:
a.
Respect the rights, dignity and worth of fellow players, coaches, officials and spectators.

b.
c.
d.
e.
f.
g.
h.
i.
j.

Refrain from conduct which could be regarded as sexual harassment, discrimination, bullying
or victimisation.
Respect the talent, potential and development of fellow players and competitors.
Participate fairly and safely.
Be frank and honest with the coach concerning illness and injury and the ability to train and
play fully.
Conduct themselves in a responsible manner relating to language, temper and punctuality.
Abide by the rules and respect the decision of the umpire. Be courteous and use the correct
process when seeking a rule clarification.
Co-operate with coaches and staff.
Applaud all good play.
Respect and acknowledge the contribution of those who create the opportunity for play (e.g.
coaches, administrators, umpires).

Any breach of the Player Code of Behaviour may result in your child being removed from a NetSetGO
event or the relevant NetSetGO Program.

PARENT CODE OF CONDUCT
By registering your child for the NetSetGO Program, you and any other parent/guardian of the child
agree that in addition to Netball Australia’s General Code of Behaviour, adherence to the following
Parent/Guardian Code of Behaviour will be observed at all times:
a.
Encourage your child to participate but do not force them.
b.
Focus on your child’s efforts and performance rather than the overall outcome of the event.
This assists your child in setting realistic goals related to his/her ability by reducing the
emphasis on winning.
c.
Teach your child that an honest effort is as important as winning, so that the result of each
attendance is accepted without undue disappointment.
d.
Encourage your child to play always according to the rules.
e.
Be a model of good sports behavior for children to copy. Applaud good play by all players.
f.
Never ridicule or yell at a child for making a mistake or losing a game.
g.
If you disagree with an umpire or coach raise the issue through the appropriate channels
rather than question their judgement and honesty in public.
h.
Refrain from conduct which could be regarded as sexual harassment, discrimination, bullying
or victimisation.
i.
Recognise and respect the value and importance of volunteer administrators, coaches and
umpires.
j.
Be courteous in communication with administrators, coaches, players and umpires. Teach
your child to do the same.
k.
Support the use of age appropriate development activities and modified rules.
Any breach of this Code may place you and/or the child’s parent/guardian at risk of being asked to
leave the event and/or being prohibited from attending future events.

LIMITATION OF LIABILITY
You acknowledge that Netball is a limited contact sport and that there is a risk of injury involved in
participating in Netball related activities.

You authorise any official from the NetSetGO Centre in which your child/Participant is participating, in
the event of any injury or illness, to obtain on your child’s behalf and at your expense, any medical
assistance, treatment and transportation as deemed necessary.
NetSetGO is covered under the Netball Australia National Insurance Program and all Participants are
covered under this Program. You accept that the level of cover chosen by Netball Australia may
include a ‘gap’ which cannot be insured. However, you may be able to recover some of your out of
pocket expenses in these circumstances, subject to whether any claim made is accepted by the
insurer. This cover only applies to Participants and not to any parent, legal guardian or spectator who
is attending a NetSetGO event. Questions about this matter should be directed to your respective
State or Territory Coordinator.
Except where provided or required by law and as such cannot be excluded, you agree that Netball
Australia and its Member Organisations and Centres and each of their respective directors, officers,
members, servants or agents, are absolved from all liability arising from injury or damage to your
child/Participant, however caused, whilst participating in the NetSetGO Program.
Netball Australia, and the relevant Member Organisation and Centre’s liability to you is limited to
Netball Australia repaying any amounts paid by you under this agreement for the NetSetGO Program
for your child/Participant.

PHOTOGRAPHS AND VIDEOS
You provide your consent for Netball Australia, the relevant Member Organisation or the Centre, to
record the Participant’s image (photograph or video footage) for promotional purposes. You
acknowledge that the image may be used in mediums including publications and promotional
material, and broadcast, print and electronic media.
You acknowledge that the image will be used without any personal compensation or remuneration,
and you and the Participant agree to forgo any rights to the image including moral rights and
copyright.

PRIVACY
You acknowledge and agree that Netball Australia’s Privacy Policy (Privacy Policy) will apply to the
collection, use, disclosure and storage of the personal information collected in the NetSetGO
Registration process. The Privacy Policy also sets out how you may access you or your child’s personal
information, ask for it to be amended, opt out of receiving marketing communications and complain
about Netball Australia or their relevant Member Organisation’s information management practices.
Netball Australia and the relevant Member Organisation may use the personal information collected
from the NetSetGO Program Registration process to send you Netball Australia and Member
Organisation based Netball and program related information or offers if you have agreed to receive
such information.

Netball Australia may disclose your information to other organisations for the purpose of processing
your application, for research and development and performance evaluation. These organisations are
required to keep your contact details confidential and to use them only for the stated purposes.
You agree to the MyNetball database Terms of Use by registering the Participant through the
NetSetGO Program Registration process.

END

