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Covid-19 restrictions 

Online Introduction to Universal 
Design 

Offered by the Centre for Universal Housing Design 
Australia 
This short online course is free to do. It is suitable 
for anyone who has an interest in universal design 
and inclusive practice. While many people are 
familiar with the basics, not everyone understands 
universal design in the same way. This e-learning 
course covers stereotyping and diversity as well as 
the classic definition and the 8 goals of universal 
design. The activities are fun to do and at the end 
you can print out your certificate of completion.  
 

 FREE 
http://universaldesignaustralia.net.au/introduction
-to-universal-design/ 

Online Mental health & cultural 
diversity 

Various online courses offered by Victorian Trans-
Multicultural Health  

 FREE 
http://www.vtmh.org.au/education-and-
training/learnonline 
 

Online Palliative Care Training This free online training is designed for the 
Australian health context, and is available to 
participants by simply creating an account and 
logging in. This project is funded by the Australian 
Government Department of Health and is 
developed by the Australian Healthcare and 
Hospitals Association (AHHA), with input from 
industry and other specialists. 

 https://www.pallcaretraining.com.au/  

Online LGBTIQ training Rainbow Health Victoria have suspended all face-
to-face training but offer online training and a 
range of flexible options for remote delivery 

 https://rainbowhealthvic.org.au/training-programs  

Online Volunteering Volunteering Victoria offers are free weekly 
Tech4Good webinar: an opportunity to explore 
and review the different platforms that can be 
incorporated into your volunteer leadership. Each 
webinar is aimed at gathering technology industry 
experts and enthusiasts to discuss key technology 

 https://www.volunteeringvictoria.org.au/professio
nal-development/tech4good/  
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issues and solutions related to volunteer 
management. 

Online Best Practice in Disability 
Advocacy 

DARU: This course is a foundation in how to 
provide best practice individual advocacy. You will 
learn how a person with disability works through 
advocacy issues with the assistance of advocates 
from a fictional disability advocacy organisation – 
All Areas Advocacy. 

 http://www.daru.org.au/course/best-practice-in-
disability-advocacy  

Online Tech4Good Volunteering Victoria free weekly Tech4Good 
webinar series offers an opportunity to explore 
and review the different platforms that can be 
incorporated into your volunteer leadership. 

 https://www.volunteeringvictoria.org.au/professio
nal-development/tech4good/.../  

Online Training and workshops 
for carers 

Various Carers Victoria training and workshops are 
now offered online 

 https://www.carersvictoria.org.au/training-
workshops?redirectLink=%2Frequest-a-workshop  
 

Online Centre for Culture, 
Ethnicity and Health 
webinars 

Topics include: teach back, language services, 
health conditions 

 FREE 
https://www.eventbrite.com/o/webinars-centre-
for-culture-ethnicity-amp-health-ceh-18903986046 
 

Online Older Persons Advocacy 
Network Webinars 

Covid-19 special edition webinars hosted by the 
Older Persons Advocacy Network are available to 
watch 

 FREE 
https://opan.com.au/covid/  

Thursday 30 July 
30 

Forum 2 EDSN – Getting 
good competent staff 
and hanging onto them 

Eastern Disability Services Network Forum  Contact: bwilson@edsn.com.au  

12-13 October Universal Design 
Conference 

Postponed from May to October. 
The theme is Thriving with Universal Design: 
Everyone, Everywhere, Everyday. 

Melbourne 
Showgrounds 

https://universaldesignconference.com.au/  

15-16 October National Dementia 
Conference 

Over the past 11 years, the National Dementia 
Conference has grown to become a critical national 
platform for medical professionals, carers, 
researchers, aged-care workers, and policy makers 
involved in the diagnosis, treatment, and care of 
people living with dementia. 

Rendezvous 
Melbourne 

https://www.informa.com.au/event/conference/n
ational-dementia-conference/ 
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The comprehensive, two-day program will bring 
together a host of leading experts to discuss best-
practice strategies and initiatives for improving 
quality person-centered care across multiple 
settings, and will also detail the latest research, 
therapies and treatments, innovation, and 
technologies from around the world. The 2020 
event presents a unique opportunity to explore 
what’s possible and embrace change. 

Friday 16 October 
2020 

202 Strengthening 
Disability Advocacy 
Conference 

Planning is still underway so stay tuned for more 
details about the program, speakers and tickets. 

Melbourne http://www.daru.org.au/conference-news/save-
the-date-4 

Thursday 22 
October 

EDSN Forum 3 – Services 
and Service providers 
working together in the 
DES and SLES space” 

Eastern Disability Services Network Forum   

23 October 
Full day 

Optimising Exercise 
Programs for Older 
people to improve 
balance and prevent falls 

Offered by Monash Public Health and Preventative 
Medicine Department. 
This course has been developed by leading falls 
prevention researchers and health professionals. It 
will provide participants with evidence-based 
practical tools and information on how to design 
and deliver effective falls prevention exercise 
programs. Participants will gain practical skills on 
how to assess and design exercises to improve 
balance, as well as strategies such as positive 
health messaging to promote adherence to 
balance exercises. The course will also include an 
interactive workshop on how to add variety into 
balance exercise programs. 

Melbourne Fee: $450 per person 
https://www.monash.edu/healthed-
institute/short-courses/falls-prevention  

17-20 November A Climate for Change in 
Ageing – AAG National 
Conference 

The 53rd AAG Conference theme is ‘A climate for 
change in ageing’.  This is an opportunity to unpack 
the big issues and investigate innovative and 

Online/Tasmania https://2020.aagconference.aag.asn.au/ 
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effective solutions. With the Royal Commission 
into Aged Care Quality and Safety Final Report due 
the week before and ongoing climate change plus 
biosecurity threats, such as COVID-19, our 
conference is an occasion to debate the 
opportunities in a changing world for older people.  

18-19 March, 2021 Shifting Gears: 
Consumers Health 
Forum Summit 

Australia and New Zealand Consumer Experience 
and Leadership in Health Summit.  
CHF Summit 2020: Shifting Gears will draw 
together consumers and other leaders from the 
health sector, to explore, discuss and grow the 
concept and practice of consumer-centred care, 
and be at the forefront of system change. 
Keynote speakers include: ABC TV's Ellen Fanning, 
Dr Kate Mulligan, Director, Policy and 
Communications for the Alliance for Healthier 
Communities in Toronto, and Vincent Dumez, Co-
Director and patient partner at the Centre of 
Excellence on Partnering with Patients and the 
Public, University of Montreal 

Sydney http://www.chfsummit2020.com.au/ehome/index.
php?eventid=518286& 


