
             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

Yearly Index - 

Editorial 
People . Products . Events

I-CAR New Zealand 
MITO

Editor 
PartsTrader

New Shops

Walter Zuber - Reports

CRA Online Survey

Paul Burton - Acoat 
MITO 
Gavin McGahey 
Regional Roundup 
Motor Sport

I-CAR NZ - Technical Report 
CRA Conference 
MITO 
CRA
I-CAR New Zealand

Industry recognises collision repairer insurers 
South Island business breakfasts 
IBIS 2012: Winning relationships - first speakers announced 
New name, same service 
New Zealand’s Ultimate Shine 2011 winner 
Success at the Northland Westpac Business Excellence Awards 
Amendments to the announced Silver recognition programme 
MITO scholarships for 2012 
Success at the Waikato Westpac Business Excellence Awards 
It’s just my opinion .... 
A help or hindrance to the collision repair industry? 
Bucking the trend. The case for investment in collision repair 
Kevey Collision Repair 
Larsen Collision Repairs 
Accidento - Queenstown 
Takapuna Panelbeaters 
Membership Liaison Officer visits 
CRA response to MTA hostile offer 
Registration of collision repair facilities - Please have your say 
IAG New Zealand Limited seeks clearance to acquire AMI Insurance 
Five S’ the corner stone to successfully changing your business to a ‘Process Centered Environment’ 
Drew Avery brings home a Medallion of Excellence 
Key Performance Indicators explained 
Auckland Branch 
Toyota racing series delivers ‘Best ever’ young talent 
New Zealand drivers prepare for overseas invasion 
Let’s look at Mazda 
Educate & Energise 2012 Palmerston North 
Recognition of Achievement - Completion of MITO apprenticeships 
CRA new membership 
I-CAR New Zealand - Bronze recognition achievers 
CRA membership group scheme for compliance

3 
4

5

6 
7 
8

11 
12 
15 
16 
18 
20 
22 
25 
26 
27

30 
31 
32 
34 
36 
37 
38 
41 
51

52

January/February 2012



Yearly Index - 

             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

March/April 2012

Editorial 
People . Products . Events

I-CAR New Zealand

Editor 
RA Johnstone & Co Ltd

Paul Burton - Acoat

Walter Zuber - Reports 
Gavin McGahey 
Gary Geeves 
Neil Pritchard
MITO 
WorldSkills 
IBIS 
Motor Sport 
Regional Roundup

I-CAR NZ - Technical Report 
CRA Conference 
I-CAR New Zealand

Auckland Branch estimating seminar	
Smits Group supports V8 Super Tourers	
Winners all round at the Roundtable 
Earn more from your panel shop	
I-CAR to introduce training that addresses best practices for high strength steel repairs 
2012 Supporter package	
Silver recognition level
Bronze recognition package 
It’s just my opinion ...	
What price progress?	
Collision repair customer profiling	
Visual Management’ a step to successfully changing your business to a  
‘Process Centered Environment’	 
Marketing in 2012 and beyond	  
Membership Liaison Officer visits	  
Key Performance Indicators explained	  
From the Chair	  
CRA General Manager’s Report - Industry Regulation	  
Introducing new MITO Directors	 
An open letter from Drew Avery	  
True collaboration with the smartest minds in the industry’	  
Ant Pedersen shines as Greg Murphy takes the series lead	  
Wellington Branch	  
Canterbury/Westland Branch  
Northland Branch  
Auckland Branch	  
Otago/Southland Branch  
Let’s look at the Kia Soul	  
Educate & Energise 2012 Palmerston North	  
Courses - 2012	 
CRA membership group scheme for compliance	

3
5
6

7
15
9

11
12
16
19

21
24
26
29
30
31
33
34
35
38

39

41
44
54
56



             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

Yearly Index - 

Editorial 
People . Products . Events

Editor 
Annual Insurance Survey

Walter Zuber

QA 
MITO 
Paul Burton - Acoat 

Gary Geeves

Motor Sport 
Regional Roundup

CRA Conference

I-CAR NZ - Technical Report 
CRA Associate Members 
I-CAR New Zealand

MITO 
CRA special offer

Dust extraction system 
Cutting edge ‘Lean’ PPG MVP Business Development Programme 
TOLL chooses Resene Automotive and DuPont Imron product 
Valspar DeBeer ‘Quality First’ programme New Zealand launch 
Auckland Branch fishing competition 
A note from sunny Ballarat, Australia 
Christchurch earthquake relief fund 
Ode to a Panelbeater 
AutoBodyShop Consultants 
Smits Group sponsors 2012 Whangamata Beach Hop 
It’s just my opinion ... 
How repairers feel about Insurance Companies 
The paint blend - undersold and undervalued? 
On the road - Nelson - West Coast - Central Otago 
Membership Liaison Officer visits 
Dittmer Collision Repair - achieves ‘Quality Assured’ status 
Advancing with an Atech scholarship 
Standardisation’ - a step to successfully changing your business to a ‘Process 
Centered Environment’ 
Chairman’s report to the 2012 CRA Conference 
IAG acquisition of AMI 
Watch out, watch out, web watchers about ... 
A labour of love - Lotus 20/22 chassis no. 20-J-862-ownership history 
Otago/Southland Branch 
2011 CRA Apprentice of the Year 
Hawkes Bay Branch
Canterbury/Westland Branch 
Manawatu/Wanganui/Taranaki Branch 
Auckland Branch 
Educate & Energise’ the 99th annual CRA Conference Palmerston North 2012 
Conference speakers 
Let’s look at the Holden Colorado 
Directory of Associate Members 
Courses 2012 
Bronze recognition achievers 
Supporters 2012 
Recognition of Achievement - Completion of MITO apprenticeships 
Sticker CRA logo 
New members 
CRA membership group scheme for compliance

3 
5

6
 
7

8 
10 
12 
16 
18 
21 
22 
25 
26 

29 
30 
31 
32 
35

36

37 
39 
40 
44 
47 
52 
54

55 
56

May/June 2012



Yearly Index - 

             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

July/August 2012

Editorial  
People . Products . Events

Editor

Overall Best Shop  
2012 CRA Annual Awards

IBIS 
CRA 
MITO 
Paul Burton - Acoat 

Walter Zuber - Reports 
Neil Pritchard - GM Report

Linda Coles 
PartsTrader 
Motor Sport

ASA 
Regional Roundup

I-CAR NZ - Technical Report 
I-CAR New Zealand

CRA special offer

KAESER introduces the new SK rotary screw compressor series 
Letter from Diabetes Manawatu 
Kiwi men tool up to better health 
The easier and faster way to measure the latest colours
DBNZ Coating iPad winner 
Volvo Ocean Race comes to Auckland 
A simple brief - ‘The booth must comply’ 
Otbury Refinish Solutions open their New Zealand automotive training centre 
It’s just my opinion ... 
Holden Authorised Collision Repair Centre - C-CAR points come of age 
Raxworthy European Ltd 
Best Promotion of the CRA Brand 
Environmental	 Awareness 
Outstanding Achievement Shop Upgrade - co winners 
Outstanding Achievement Quality Assurance 
Commitment to Training 
Best Presented Shop 
An award well deserved 
IBIS 2012 ‘Winning Relationships’ 
CRA 2013 Apprentice of the Year awards nomination forms 
Passion pays off for CRA Golden Hammer winner 
Continuous Improvement’ - a step to successfully changing your business to a 
‘Process Centered Environment’ 
Membership Liaison Officer visits 
Roadshow wrap up 
Deloitte report on the Australian Collision Repair Industry 
Collective Dairy - They’ve got the right moooooves have you? 
PartsTrader moves into the United States marketplace 
Worldwide formula Junior interest in NZ Hulme Festival 
Mighty Can-Am cars set to honour Kiwi great Denny Hulme 
Spraypainting operation time guidelines 
Northland Branch 
Canterbury/Westland Branch 
Auckland Branch 
Let’s look at the Mitsubishi Triton 
Courses 2012 
Course dates by region 
I-CAR Bronze recognition achievers 
Car tidy bags 
New membership 
CRA membership group scheme for compliance

3 
5

6

7 
8 
9 
11 
12 
14 
19

20 
21

23 
24 
26 
27 
28 

31 
33 
35 
39 
40 
42 
43 
45 
48

49 
50 
54 
55

56



             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

Yearly Index - September/October 2012

Editorial
People . Products . Events

Editor 
IBIS - Global Focus Report

Neil Pritchard - General Manager 

I-CAR USA

Paul Burton - Acoat 

Walter Zuber - Reports 
CRA 
Gary Geeves - Chairman 
CRA 
MITO 
Motor Sport 
CRA Conference 
Regional Roundup

I-CAR NZ - Technical Report 
MITO 
I-CAR New Zealand

CRA special offer

Necessary evil	
New Zealand’s Ultimate Shine Competition 2012	
Valspar DeBeer NZ Quality First seminar 2	
Smits Group TradeSaver - A game changer	
It’s just my opinion . . .	
Australia	
Canada
United Kingdom	
United States 
The Netherlands	
Shop registration - Safety of in-service structural repairs	
Congratulations to Robert Renwick
Training pays and here’s the proof	
Regular planning meetings - Are they important	
Waste reduction - A step to successfully changing your business to a ‘Process 
Centered Environment’	
Membership Liaison Officer visits	
Grand Chancellor accommodation specials for CRA members	
From the Chair	
CRA 2013 Apprentice of the Year awards nomination forms	
A golden win for Tyler Williams	
1924 Fiat 519S Torpedo Sports	
2013 CRA Conference Auckland - April 2013	
Auckland Branch	
Canterbury/Westland Branch	
Otago/Southland Branch	
Northland Branch
CRA membership news 
The new Honda Euro Civic	
Recognition of Achievement - Completion of MITO apprenticeships 
Silver recognition achievers	  
I-CAR Bronze recognition achievers	
CRA Health & Safety programme	
CRA membership group scheme for compliance

3
5
7
9
11
13
15

16

17
19

21
22
24

27
28
29
30
31
32
34
37
39
41

42
46
47

48



Yearly Index - 

             ARTICLE		                     ARTICLE TITLE					                  	                 PAGE              ARTICLE		                     ARTICLE TITLE					                  	                 PAGE

Editorial  
People . Products . Events

It’s Just My Opinion

IBIS 2012 
Neil Pritchard - General Manager

Paul Burton - Acoat 

MITO

Gary Geeves - Chairman 
Walter	 Zuber - Reports 
Motor Sport 
I-CAR
Regional Roundup

Paul Tremewan 
I-CAR NZ - Technical Report

I-CAR New Zealand 
CRA special offer

 
IBIS 2013 
Spraybooth pioneer passes away 
FARECLA: Abrasive compounds that are green - and mean 
Kaikohe Panelbeaters - Supreme award winners 
Obstacles can be overcome 
Meguiar’s hot rims brake dust barrier 
Mazline Partsworld - An award winning parts supplier 
2013 Tool Blacks team member - Joshua Fistonich. Employer Phil Clark  
Panelbeaters - Orewa, Auckland 
RALI wins big at DPC conference 
2012 Westpac Auckland North Business Awards -  
WINNER - Turners Panelbeating and Carpainting 2004 Ltd 
Singapore GP brings partners together 
The remuneration model is broken 
Mt Maunganui Collision Repairs Ltd, Mt Maunganui - Tom Johnston 
Technology - the impact on relationships 
Is there actually a driverless road ahead? 
The October roadshow report 
Continuous flow 
The SEMA Show - Oct 30th to Nov 2nd 2012 - The Las Vegas Convention Centre 
A successful collision repair career for a multi-sport athlete 
Membership information 
From the Chair 
Membership Liaison Officer visits 
Fastest man on earth visits desert racetrack - Bloodhound SSC Engineering Adventure 
Bronze recognition achievers 
Auckland Branch 
Canterbury / Westland Branch 
Local success at Environment Canterbury’s Karara Awards 
Northland Branch 
Employment matters 
Ford Mondeo - Roof replacement 
Conference 2013 
2013 course schedule 
CRA Flags 
CRA membership group scheme for compliance

3
5

7

9

10

11 
13 

14 
15 
16 
21 
26 
27 
28 
31 
37

39 
41 
42 
46 
47 
48

49 
50 
52 
54 
62 
64

November/December 2012


