
 

 

 
 

Frequently asked questions for mental 

health consumers and carers 
This fact sheet provides answers to commonly asked questions for people living with a severe 

mental health condition who are being vaccinated or considering being vaccinated against 

COVID-19.  

I am having my depot injection this week. Can I have my COVID-19 

vaccination at the same time? 

No. It is recommended that you don’t have the COVID-19 vaccination on the same day as your depot 

injection - this is precautionary to minimise the chance of any side effects.  

I am on clozapine – can I have the COVID-19 vaccination? 

Yes. There is no restriction on you having the vaccination while taking clozapine.  

Once you do have the vaccination you will need to keep in regular contact with the clozapine 

coordinator or GP nurse to monitor any side effects that you may experience for the first week after 

vaccination.  

Tell the clozapine coordinator or GP practice when you are having your vaccination so they can 

monitor you over the first week after the vaccination, just to be sure. 

If you have commenced clozapine in the last four weeks, discuss the most appropriate time to get the 

vaccination with your treating medical officer. 

Where can I get the vaccination? 

There are a range of places to get vaccinated including SA Health vaccination clinics, mobile and pop-

up vaccination clinics, participating GPs, pharmacies, respiratory clinics and Aboriginal Community 

Controlled Health Services.  

If you are not sure which clinic will be most suitable for you to receive your vaccination you can ask 

your carer, support person or mental health team to assist you in making an appointment or choosing 

a walk-in clinic that doesn’t require booking an appointment.  

You can find vaccination clinics and sites at www.sahealth.sa.gov.au/covidvaccine. 

Are the vaccines safe? 

The COVID-19 vaccines have met the extremely high safety standards set by the Therapeutic Goods 

Administration (TGA). The TGA approves all vaccines, prescription medicines and medical devices 

used in Australia. 

Billions of people across the world have had a COVID-19 vaccine. 

Can the vaccines give me COVID-19? 

No, the COVID-19 vaccines do not use the live or whole virus that causes COVID-19.   

What are the side effects? 

You may have minor reactions or side effects following vaccination. Most reactions or side effects last 

no more than a couple of days and do not require special treatment.  

Common side effects of the COVID-19 vaccines include:  

 pain and swelling in your arm where the vaccine goes in  
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 feeling tired  

 headache  

 pain in the muscles and joints  

 chills  

 fever.  

Serious reactions such as allergic reactions are extremely rare. If you have any questions or concerns 

about side effects, speak to your GP. 

Do I have to get two doses? 

Yes, you need two doses of COVID-19 vaccine to have the best protection from COVID-19. 

The number of days between your two doses will depend on the type of COVID-19 vaccine you get. 

When you get your first dose, you will be asked to make an appointment to get your second dose. 

What if I want to get the flu shot? 

Getting vaccinated against the flu each year is important to protect yourself and your loved ones.  

You can get the flu vaccine and the COVID-19 vaccine – most people will just need to allow 7 days 

between vaccinations, but this may be less in special circumstances. Speak to your GP for more 

information. 

Do I still need to practice hand hygiene and physical distancing even if I’ve 

been vaccinated? 

It is very important to continue practising good hand hygiene, physical distancing, using the COVID 

SAfe Check-In and getting tested and staying home if you are sick. This is very important while we are 

working to vaccinate everyone in the community. 

Can I get the COVID-19 vaccine if I am pregnant, planning a pregnancy or 

breastfeeding?  

Pregnant people can receive the Pfizer or Moderna COVID-19 vaccine at any stage of pregnancy.  

The COVID-19 vaccines are safe if you are planning to become pregnant. You do not need to avoid 

becoming pregnant before or after your COVID-19 vaccination.  

If you are breastfeeding, you can receive the COVID-19 vaccine at any time.   

Where can I find more information? 

General frequently asked questions about the COVID-19 vaccine are available on the SA Health 

website. For more information visit www.covidvaccine.sa.gov.au 

For more information about the COVID-19 vaccines, visit the Australian Government Department of 

Health website, which also has a range of translated information. 

The National COVID-19 Vaccine Helpline is available 24 hours a day, 7 days a week on 1800 020 

080. 

 

For more information 

SA COVID-19 COVID-19 Information Line 1800 253 787 

SA COVID-19 Mental Health Support Line 1800 632 753 

covidvaccine.sa.gov.au 

 

Last updated 13 December 2021 

 

© Department for Health and Wellbeing, Government of South Australia. All rights reserved. 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/about/covid-19+vaccine+faqs
http://www.covidvaccine.sa.gov.au/
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
http://www.covidvaccine.sa.gov.au/

