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Advice for CALHN Health Care Workers (HCW) 
 

HCW with COVID-19 symptoms  

All HCW with fever (≥37.5) or chills, cough, sore throat, runny nose, acute blocked nose (congestion), shortness of 
breath, loss of taste and/or smell should self-isolate and present for COVID-19 testing. Other clinical symptom: 
fatigue, muscle/joint pain, nausea/vomiting, loss of appetite, conjunctivitis, chest pain. 

 If COVID-19 test is POSITIVE then HCW should isolate as directed, and immediately advise Clinical Worker 
Health Services (CWHS). Contact tracing of patients and /or staff may be required. 

 If COVID-19 test is NEGATIVE then HCW can return to work once symptoms have resolved. 
 

HCW returning from Interstate:•  

General advice to HCWs:   

Travel to anywhere outside SA has risk for exposures if a hot spot is declared, which may require quarantine, testing 
or exclusion from work at CAHLN sites on return to SA. It is HCW’s responsibility to closely monitor SA Health 
contact tracing site for 14 days after their interstate travel and seek advice from CWHS for any relevant changes in 
high-risk locations. CALHN will assess risks to its facilities which then may require a more cautious 
response/direction for staff than directed by SA Health for the general public 

CALHN sites have increased vulnerability if transmissions occur due to risks to our vulnerable patients, difficulty in 
physical distancing when providing clinical care, and the loss of critical functioning if large groups of staff (or small 
numbers of highly specialised staff) are required to isolate in the event of close contact exposures occurring in the 
workplace 

The situations of HCWs excluded from on-site work in CALHN facilities will be reviewed regularly and any restrictions 
imposed by ID CELL not consistent with those mandated by SA Health will be reconsidered based on further 
epidemiologic data as any outbreak is investigated in the State/Territory from which they have travelled.  
 
Current state Health alert locations: SA Health contact tracing site 
 
 
Exclusions 
The following people are excluded from the High Community Transmission Zones (HCTZ) arrival definition: 

 A person travelling in transit through the major Airport for no longer than 2 hours, and wearing a face mask 
for the entirety of the time they are in transit.  

 
Exceptional circumstances for HCW 
 
CALHN HCW may be required to stand down from work if they have visited an area of epidemiological COVID risk.   
In certain circumstances the CALHN ID CELL group will review the probability of transmission for a 48- 72 hour 
period, and alter advice pertaining to work attendance accordingly. Staff will be advised as to a return to work date 
and alternate COVID testing regime. 
 

 

  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/testing+and+tracing/contact+tracing/contact+tracing
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/testing+and+tracing/contact+tracing/contact+tracing
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/testing+and+tracing/contact+tracing/contact+tracing


Close contact* with a confirmed positive case of COVID-19 

Any HCW who have had close contact with a confirmed positive COVID-19 case are to follow directions for self-
isolation provided by CDCB. This includes where a patient is a case and the required PPE was not worn by the staff. 
Where partial PPE was worn contact CWHS so a risk assessment can be undertaken. 

Close contact* with a person under investigation by COMMUNICABLE DISEASE CONTROL BRANCH 
(CDCB) for COVID-19  

All HCW who have had close contact with a suspected COVID-19 case and are asymptomatic are not to attend work 
pending test results of the suspected case. This includes where a patient is a suspected case and the required PPE 
was not worn by the staff; Clinical Worker Health must clear the HCW with ID consultation before returning to work. 

Close contact* with a person with respiratory symptoms but no epidemiological risk factors for Covid-19 

All HCW who have had close contact with another person  who has no risk factors for Covid-19 but who is awaiting 
results of a COVID-19 test can attend work until the swab result of the symptomatic person is reported, provided the 
HCW is asymptomatic. If the result is positive follow directions from CDCB, isolate at home and inform CWHS. 

Recent travel to any overseas countries 

Any HCW who have returned from any overseas travel should not undertake work and undertake COVID testing in 
accordance with SA Health and self-isolate for 14 days from arrival in South Australia (SA). New Zealand is now 
exempt. 

Recent travel interstate 

All CALHN HCW planning on travel to other states please visit the relevant states websites for detailed information 
State and Territory Information 

HCW self-isolation reporting 

Healthcare workers who are undergoing COVID testing (excluding surveillance screening) or have had close patient 
contact in a hospital/health care setting should not attend work and need to self-report using the Self-isolation 
reporting form 

 

For further information and assistance Healthcare Workers can review or contact: 

 South Australian Government COVID-19 website 

 Clinical Worker Health Royal Adelaide Hospital Mon– Fri, 8am -4pm Phone: 0401 689 039 or email 
Health.RAHworkerhealthservice@sa.gov.au 

 The Queen Elizabeth Hospital Mon- Fri, 8am-4pm Phone: 0423 824 010 or email: 
HealthTQEHworkerhealthservice@sa.gov.au 

 After hours urgent HCW related queries Phone: 0438 976 481 

 The Royal Adelaide Hospital COVID-19 clinic operating times 9am – 5pm daily 

 The Queen Elizabeth Hospital COVID-19 clinic operating times 9am – 5pm daily 
 

Close contact  

 A close contact is defined as requiring: • face-to-face contact in any setting with a confirmed or probable case, for  any length of time, in 

the period extending from 72 hours before  

 onset of symptoms in the confirmed or probable case, or 

 sharing of a closed space with a confirmed or probable case for a prolonged period (e.g. more than1hour) in the period extending from 

72 hours before onset of symptoms in the confirmed or probable case. 

 

Suspect case: A person who meets the following clinical AND epidemiological criteria for COVID-19 

Clinical criteria: fever (≥37.5) OR history of fever (e.g.  night sweats, chills ) OR  acute respiratory infection (e.g. cough, shortness of 

breath, sore throat) OR loss of taste and/or smell   

Epidemiological criteria: Close contact with confirmed or probable case, international travel, passenger or crew on cruise ship, 

HealthCare, Aged or residential care worker/staff with direct patient contact, people who live in or have travelled through a geographically 

localised area with elevated risk of community transmission as defined by public health authorities 

https://www.covid-19.sa.gov.au/recovery
https://www.australia.gov.au/states
https://contactmonkey.com/api/v1/tracker?cm_session=b18294ab-b3b0-4ccb-9955-b549cc67ff6c&cm_type=link&cm_link=8ca83716-d596-4076-af15-b9afdb95ea3f&cs=812eb5c3-6797-4bec-a5df-d9448582cde0&cm_destination=https://sagov.iapply.com.au/#/form/5e9f9949ad9c5d0a6c30a92c/app/5f31f23fad9c5d0b7079cdec
https://contactmonkey.com/api/v1/tracker?cm_session=b18294ab-b3b0-4ccb-9955-b549cc67ff6c&cm_type=link&cm_link=8ca83716-d596-4076-af15-b9afdb95ea3f&cs=812eb5c3-6797-4bec-a5df-d9448582cde0&cm_destination=https://sagov.iapply.com.au/#/form/5e9f9949ad9c5d0a6c30a92c/app/5f31f23fad9c5d0b7079cdec
https://www.covid-19.sa.gov.au/
mailto:Health.RAHworkerhealthservice@sa.gov.au
mailto:HealthTQEHworkerhealthservice@sa.gov.au

