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OFFICIAL 

Visiting a patient with COVID-19  
 

While it is vital to prevent COVID outbreaks in health care settings, we also recognise the 
importance of visitors and support people for patient and family well-being; physical, 
emotional, social, spiritual. This guideline is intended to provide guidance to health care 
staff to support visitor access for patients with COVID-19 in inpatient areas at any time 
during their hospital stay.  

The aim is to achieve consistency in approach and provide compassionate and 
appropriate family time during these difficult times. 

There needs to be consensus between nursing and medical teams, and planning prior to 
conversations with family regarding visiting arrangements. The visit should be scheduled 
so that staff are ready to assist and support visitor/s with correct donning of PPE at the 
patient’s room and upon leaving. 

 
The following questions and actions should be clearly discussed with VISITORS 

prior to the visit: 

o Are any of the intended visitors currently COVID-19 positive, symptomatic, or 

isolating (if yes, defer visit until period of quarantine completed unless end of 

life situation; utilise iPAD for virtual visit) 

 

o Inform visitor of potential risk of transmission of COVID-19 or being considered 

a close contact if significant breach of PPE occurs – visitors must adhere to 

mask wearing whilst in patient’s room 

 

o Ensure Family have the ward telephone number to call, and information about 

how to access the hospital via carpark, main entrance or 2C.  

 

o Encourage visitors to continue to monitor for symptoms of COVID-19 and to 

seek testing and isolate if they develop symptoms up to 14 days after their 

visit. 

 

o Where the visitor is COVID positive and their visit to the patient is 

imperative, arrange to meet the visitor at an agreed entry point of the hospital 

(e.g. 2C), assist the visitor to don PPE at the entrance, escort the visitor 

directly to the patient’s room.  At the completion of the visit, doff PPE outside 

patient room, don clean PPE including mask and escort visitor directly to the 

hospital exit point, assist them to doff PPE at exit to hospital, keeping mask on 

 

During Visit 

Please assist visitors to complete hand hygiene, apply a fit checked N95/P2 mask (i.e. 

Detmold regular), eyewear and gown.  Gloves are no longer required, encourage 

hand hygiene instead.   

If the patient can tolerate wearing a surgical mask during the visit, please encourage 

this.  

Please assist / supervise the visitor to doff their PPE correctly on exiting the patient’s 

room and ensure hand hygiene is completed.  Remind visitors to monitor for signs of 

COVID-19 infection in the days following their visit. 

 

 


