
 
11 April 2020 

Hi everyone,  

It has now been one month since the World Health Organisation (WHO) declared a COVID-
19 pandemic, and in that time I have witnessed the extraordinary from many of you, under 
what has been some extreme circumstances.  
 
This experience has highlighted many examples of you embracing and living by the values 
and behaviours we have recently finalised for our network.  
 
Over the past month I have seen the value of ‘people first’ demonstrated by many of you - 
both with our patients and each other. You have banded together to ‘think differently’ and 
find solutions. You have actively listened to each other, had constructive open-ended 
discussions, and have shown each other respect, as you collaboratively worked together to 
ensure that we are well-prepared to respond to this pandemic.  
  
Our culture has been something that I have often called out and I’ve always maintained that 
we all need to be part of lifting it. What I have seen over the past month proves to me that 
we have it in us to live these values into the future. I’m proud of all that we have achieved in 
just a month and I am confident in our ability to face whatever comes our way in the future. 

 
The fact that our IMT was able to distribute some of the generous donations we have 
received to staff demonstrates to me that we are focused on the right things. It was a great 
opportunity for the team to get out and say thank you in person.  
 

  
  
COVID-19 status update  
Yesterday the RAH, COVID-19 clinic assessed and swabbed 19 people and saw 6 people 
who did not need screening. 

 



 
As at 10am today, there were 28 confirmed COVID-19 inpatients being treated at the RAH 
including 7 in ICU. There are 38 patients currently being treated through Hospital in the 
Home (HITH) in the community. 
  
Fluvax update  
Whilst the official campaign doesn’t kick off until Tuesday, last week our team provided flu 
vaccinations to 2360 staff across our network. That includes 423 staff from TQEH and 435 
from Hampstead Rehabilitation Centre. Given this fantastic result, I am quietly confident we 
will go very close to our 95 percent target.  

 
Our vaccination champions will be continuing to give flu vaccinations over this weekend so 
look out for the mobile trolleys which will be circulating frequently in clinical and blue space 
areas. 

 
As I said last week, this year we are doing things a bit differently with a unit based approach 
spearheaded by selected vaccination champions.  

 
I’ll keep you updated over the coming days about our progress. It’s our job to care for the 
community and we can't do that if we’re sick with the flu so I strongly recommend you get 
your vaccination as soon as you can. 
  
Q&A video with Dr Megan Brooks 
Last week, Dr Megan Brooks, Medical Lead of Acute and Urgent Care, kindly took some 
time out to film a series of videos about our response to COVID-19. We will share the videos 
with you in my bulletin over the coming week and we will place them onto our COVID-19 
staff section on the website shortly. In today’s video, Megan talks about our response to 
COVID-19 and why the RAH is best positioned to manage a pandemic. 
 

 
  
Over the weekend we’ve improved the flow of COVID-19 and potential COVID-19 patients 
between the ambulance bay and ED by creating a pathway with discrete access to the ED, 
which has resulted in the erection of a marquee in the ambulance bay. 
  
For those of you working at the RAH over this weekend, I wanted to remind you that trading 
hours for the food outlets have changed due to Easter. Retreat will be closed Friday to 

https://youtu.be/rkKwiPwNj3w
https://youtu.be/rkKwiPwNj3w


 
Monday, Cibo will be open from 8am to 3pm until Monday, and Agency remains unchanged 
and will be open 24/7 for your food and drink needs. 
  
Once again, I hope that those of you who have the Easter weekend off take the time to relax 
at home. Remember to continue to practice social distancing and only head out if it is 
essential. To those who are working, thank you. Together we can make a difference in 
stopping the spread of COVID-19 and protect our loved ones and the community. 
  
As I always say ‘If not us…then who?’. 
  
  
Lesley Dwyer 
Chief Executive Officer 
Central Adelaide Local Health Network 
 


