
 

27 April 2020 
 
Hi everyone,  
  
Today I received a phone call from our Governor Hieu Van Le. He called to thank all of us for our 
contribution to South Australia's response to the COVID crisis. He was very interested in our learnings, 
how we were feeling, and spoke about the absolute public confidence in our services and of course, in 
our people. It was a really lovely conversation and he was very keen that you all were thanked by both 
the Governor and Mrs Le on behalf of the people of South Australia. 
 
We also received thanks from our colleagues in the Yorke and Northern Local Health Network to all 
health care workers with specific mention of our RAH nurses. I especially love the catch phrase 'We 
stand together...just 1.5m apart! 
  
Despite our State’s fantastic results we are not out of the woods yet.  We did see over the weekend our 
hospitals begin to  transition back to normal with an increase in presentations to our ED’s, and in 
particular, significant numbers of consumers requiring admission for mental health.   
  
This is a reminder that we not only need to step up our ‘business-as-usual’ efforts, but that we will also 
need to consider the implications of what has occurred over the past few months and the lasting effect 
this will have on our community, and ultimately our services.   
  
Long term effects of the lock-down measures and isolation may be felt within our services for some 
time. There are those who have lost  their jobs or businesses, older patients who have been isolated, 
people who have neglected their health due to fear at presenting to hospital, and even those within our 
own teams who have faced some extraordinary stresses as part of their jobs, or have had hours cut 
due to cancellation of elective surgeries. While it is starting to feel ‘normal’ again, we are actually a long 
way from where we were at the beginning of this year and it will be some time until we get back to our 
pre-COVID-19 world - if there is such a thing as we really do need to ensure that it is a far better place! 
  
Whilst COVID-19 may have changed the world as we know it, we have an outstanding opportunity to 
‘think differently’ so we can provide our community with the best possible service and experience.  
  
Tomorrow our new Executive Director, Mental Health, John Mendoza will be presenting at the medical 
grand round on ‘The Impact of Covid-19 on healthcare professionals and the Leadership Imperative". I 
would encourage those of you who can to join the virtual meeting through the following link at 12.30 
https://zoom.us/j/641096577 
  
COVID-19 status update  
Over the weekend at the RAH COVID-19 clinic assessed 103 people. Across our three SA Pathology 
drive through sites we have now collected 7,998 COVID-19 samples since they began. 
  
As of 10am this morning, there were no confirmed COVID-19 patients being treated at the RAH. 
However, there are still 6 patients being treated through Hospital in the Home (HITH) in the 
community.  
  
Despite the continued decrease in COVID-19 cases, I can not stress enough how important it is to 
maintain our social distancing. I was quite disturbed about the proximity of people in the 2F staff hub 
today, and I am concerned about the amount of people milling around in the public areas in our 
hospitals with little change to our restrictions.  
  
 

https://sagov-my.sharepoint.com/:v:/g/personal/michael_eades_sa_gov_au/ESAhylkmUD5OgrUowAbactIBXHvA5ij-KfHWB0smTARLhA?e=UWsNwb
https://zoom.us/j/641096577


 

Visitors 
Can I remind you all that we have limited visitors to keep our patients and staff safe. There is no 
intention to change the directive from one visitor, per patient per day, but I do ask you to use your 
judgement on compassionate grounds.  
  
Elective surgery to resume 
Over the coming weeks we can expect an increase in foot traffic as the latest Declaration on 
Emergency Management (Appropriate Surgery during COVID-19 Pandemic [No 4] Direction 2020) 
comes into effect. This means that we will be able to reintroduce 25% of our elective surgery capacity 
in a staged and controlled process that balances the ongoing need for the capacity to treat any COVID-
19 patients, while carrying out elective surgery. 
  
We can feel safe however with the  Minister for Health and Wellbeing’s announcement today of an 
additional one million pieces of PPE that have begun arriving in South Australia ahead of the 
recommencement of elective surgery later this week.  
  
Keep well, keep connected campaign 
Over the weekend SA Health launched a new campaign to support South Australians with chronic and 
complex conditions during the COVID-19 pandemic and the upcoming flu season, to maintain wellness 
and prevent the deterioration of their condition. The campaign will also remind people of the importance 
of seeking urgent medical attention when needed.  
  
Keep well, keep connected encourages all South Australians, particularly those who are vulnerable and 
in high-risk groups, to keep connected with their medical providers. You an find out more about the 
campaign and access the resources here.  
  
Flu vaccination update 
We have now vaccinated over 50% of our workforce within CALHN. We still have a way to go to meet 
our goal for 2020! I strongly encourage ALL of you to ensure you get your flu shot as soon as possible. 
You can find a list of your flu champions here. 
  
Everyone has a role to play when it comes to preventing the spread of flu and other diseases, 
especially those of us that work in healthcare. We need to be a role model for our friends, family and 
colleagues this flu season. 
  
COVIDSafe app now available 
Last night I, along with my family downloaded the federal government's COVIDSafe app which is now 
available. Since its launch yesterday more than 1 million people have registered and it is hoped that 
about 40% of the population will do so. 
  
The COVIDSafe app helps find close contacts of COVID-19 cases and helps our local health officials to 
quickly contact people who may have been exposed to COVID-19. This means you’ll be contacted 
more quickly if you are at risk which will reduce the chances of you passing on the virus to your family, 
friends and other people in the community. 
  
As I always say... ‘If not us…then who?’.  
  
Lesley Dwyer 
Chief Executive Officer 
Central Adelaide Local Health Network 
 
 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/healthy+living/keep+well+keep+connected/
http://inside.sahealth.sa.gov.au/wps/wcm/connect/3b3009b5-0691-4b54-8b4b-afa8ab5671ad/CALHN+staff+flu+vax+champions+by+location+20200420.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-3b3009b5-0691-4b54-8b4b-afa8ab5671ad-n6mC6po
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app

