
 
 

18 March 2020 

A message from the CEO on COVID-19  
 
Dear Colleagues, 
 
Today I have done something a little different and recorded a video for you - I know that I often 
do this but wanted to acknowledge that we are in an extraordinary situation and explain what 
we are doing to prepare our organisation. In the video I speak about our command centre, 
caring for each other, social distancing and hand hygiene as well as a couple of other issues. 
Tomorrow we will return to Dr Norman Swan’s Coronavlog. 
  
I know that the situation is changing rapidly and we are working as quickly as we can to 
communicate with staff with the latest and accurate information. Please stay alert, on top of the 
latest information, and not alarmed. I will continue to send this message out each evening and 
it will for a time replace the usual Friday message. 
  
Some of what we read is rather anxiety provoking and the Prime Minister said this morning, 
there is a lot of information out there, that is just not true and it is my intention to bring you the 
most accurate up to date information as it comes through from the Commonwealth and public 
health authorities. 
  
This morning there were 454 cases and very low levels of community transmission. The 
messaging is very clear, that social distancing and handwashing remain the key mechanisms 
to reduce community transmission.  
  
Yesterday, the clinic at the RAH treated and swabbed 198 patients, who have recently 
travelled and saw another 73 who did not need screening.  
  
We now have 8 confirmed positive COVID-19 cases being treated in ward 6G and 11 being 
treated through HITH in the community.  
  
Our number one priority is to protect and train our healthcare workers, lower the risk of 
transmission and ensure our hospitals are ready to respond to an anticipated increase in cases 
and there are number of measures that are in place. 
  
Today we have prepared a staff information sheet that I have attached which provides 
information for staff on a range of measures that might be helpful. 
  
On another note, it has been encouraging to see that our outpatient area has been proactively 
managing their activity to minimise risks for our patients and staff. It’s important that we 
continue to work with our high priority patients.  
 
We have a lot to plan and to put in place and from tomorrow we will provide information on 
what we are working on. This might allay some fear that we are not considering the things that 
are important to you and are not well prepared. 
 
  
 
 

https://www.youtube.com/watch?v=WbkdMPTfn44&t=7s


 
 
 
Staff reminder 
I would like to strongly remind all staff that if you are feeling unwell, even if you haven’t 
travelled recently, please do not come to work and speak with your line manager as to what to 
do. It is important that we do not expose anyone - colleague or patient to illnesses. 
  
If you are concerned about exposure to COVID-19, please inform your line manager and 
worker health, stay home and present to the COVID-19 Testing Clinic and follow the 
instructions for isolation until your results are returned - please note that this is only if you meet 
the criteria. 
  
We will continue to keep you updated with new information and our preparations to manage 
this evolving situation across CALHN. 
  
I really do encourage you to refer to trusted websites and news channels for current and 
factual information. 

 Australian Government Department of Health 
 sahealth.sa.gov.au/COVID2019  
 Smartraveller 
 SA Health Facebook and Twitter 

  
Today we have established a dedicated email address and I encourage you to send any of the 
queries you might have to Health.CALHNCovid19@sa.gov.au. We will continue to develop 
information for our workforce in response to the queries as I am sure that your individual 
question is something that  
  
Before I finish I wanted to remind you all that tomorrow is National Close the Gap day. We had 
planned to participate in a large expo at the Royal Adelaide Showgrounds which due to the 
restrictions on crowd sizes, has been cancelled.   
  
We know that the health gap and life expectancy for Aboriginal and Torres Strait Islander 
people’s has not closed in recent years and it’s something that as a community we cannot 
tolerate. Our large and diverse Aboriginal and Torres Strait Islander community are traditionally 
at high risk of illness and as we respond to the COVID-19 pandemic we need to be mindful of 
the risks for these groups and support them accordingly.  
 
We do provide services to the APY Lands and further in the Northern Territory and will work 
with local Clinicians and communities to support their health needs but equally important is that 
we protect this vulnerable population from COVID-19  
 
I know that this is worrying time but together we have the skills and commitment to manage 
whatever comes our way. 
  
And as always, If not us, then who?’ 
 
Lesley Dwyer 
Chief Executive Officer 
Central Adelaide Local Health Network 
 

 

http://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/COVID+2019
http://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19
https://www.facebook.com/sahealth/
https://twitter.com/SAHealth
mailto:Health.CALHNCovid19@sa.gov.au

