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31 March 2020 

Hi everyone, 
 
Today we held our regular board meeting and like many of you at the moment had to work a little bit 
differently with the Board coming together via video conference, and whilst were plagued with technical 
issues the Board were assured with our response to COVID-19. The Minister for Health and Wellbeing 
also made a virtual guest appearance at the meeting and acknowledged the excellent work that our 
network was doing as part of the statewide response to the pandemic. 
 
While much of the focus of my message has been on the work of the teams within our hospitals, I 
wanted to acknowledge the phenomenal effort of our SA Pathology workforce who have tested 24,502 
South Australians for COVID-19. This is quite a phenomenal effort and one that hasn't gone unnoticed 
by the Board, the Minister and the community. 
 
COVID-19 status update  
Yesterday at the RAH COVID-19 clinic, with 81 treated and swabbed and 25 who did not need 
screening. 
 
As at 10am today, there were 37 confirmed COVID-19 in-patients being treated at the RAH including 8 in 
ICU. There are 62 patients being treated through Hospital in the Home (HITH) in the community. 

 
PPE - what mask and when? 
As I committed, I will continue to provide you the most up-to-date information I have in relation to PPE.  
  
Some of you may have heard that the Minister made an announcement today about  PPE vending 
machines with a trial likely to start at Flinders Medical Centre at the end of the week. We will watch this 
trial carefully and in the meantime continue to examine options to ensure appropriate access to PPE.  

 
Today I wanted to share with you regarding when to use a N95 mask. I have had it confirmed to me by 
our Infection Control team that a N95 mask is only to be worn if you are: 
 treating clinical ill patients requiring high-level, high-volume, hands-on contact or 
 conducting aerosol-generating for procedures for a suspected or confirmed COVID-19 patient. 
 
I know that some of you are concerned about our supply of N95 masks and want to reassure you that we 
are exploring new supplier options and will provide an update soon. 
  
Increased wellbeing support available 
Recognising the challenges that COVID-19 is presenting for many of you through your work, or changes 
in your personal circumstances, we are working with our EAP program for staff to be able to receive 
additional appointments and also looking at what additional resources we can have ‘on the ground’ to 
support all of us over this time. 
  
Any EAP appointment is confidential and provides you the opportunity to talk about any issues that 
concern you including your health, safety and wellbeing. We will keep you informed. 
 
Today, there was also an announcement about a new and dedicated SA COVID-19 Mental Health 
Support Line which has been established for anyone who is concerned about the virus, and in particular 
those who have been tested, in quarantine or who have received a diagnosis. The support line will be 
staffed from 8am to 8pm and can be reached at 1800 632 753. 
  

https://www.premier.sa.gov.au/news/media-releases/news/protective-face-mask-vending-machines-trial
https://www.premier.sa.gov.au/news/media-releases/news/protective-face-mask-vending-machines-trial
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/COVID+2019
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/COVID+2019
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SA Health resource tool  
Yesterday Jenny Hurley, Chief Nurse spoke about the need to recruit more nurses to the SA Health 
resource pool. I am aware that this may seem confusing for those of you who are being asked to take 
leave or our casual staff who may not be receiving the level of work that they are used to. The 
recruitment she spoke about is not for right not, but is planning for the future when we expect a higher 
level of activity.  

 
Blood supply - don’t forget to donate 
While there are no inventory shortages or restrictions outside the normal day-to-day fluctuations of blood 
products,  I would still encourage you to donate blood via the Donate Blood app on your mobile device, 
call 13 14 95 or visit lifeblood.com.au. 
 
Decant strategy  
I hear that there is concern in relation to our decant strategy, and wanted to reassure you once again 
that we are planning for decant and for the time being you should continue to operate in your usual way 
until instructed otherwise. 
 
This instruction will come from the command centre and will be triggered by a set of circumstances that 
will see us transition into the next phase of our response.   
 
Keeping in touch 
Please know that while we are doing our best to bring you the most up-to-date and correct information, 
we are in a constantly changing situation with information changing at a rapid rate. 
 
For our workforce who don’t have regular access to email or the intranet, we have set up a CALHN 
COVID-19 website presence which we will continue to update with information and general resources. 
You can visit the site at https://www.rah.sa.gov.au/covid19.  
 
I know this continues to be a concerning time for many of us, so now more than ever,  
 
‘If not us...then who?’ 
 
Lesley Dwyer 
Chief Executive Officer 
Central Adelaide Local Health Network  

https://www.lifeblood.com.au/
https://www.rah.sa.gov.au/covid19

