
Frequently Asked Questions 

New Royal Adelaide 
Hospital tour days 
Public tours of the new Royal Adelaide Hospital (RAH) will be held over four 

consecutive days from Thursday 20 July to Sunday 23 July 2017. 

The tour days will be an opportunity for the community to get an inside look at 

our world-class new facilities before the hospital opens in September.  

How can I register for a tour?  

You can register to attend a tour by visiting newrah.sa.gov.au and taking the following steps:  

1. Choose a morning, middle or afternoon session. 

2. Click on ‘select a date’ and choose your preferred day to attend. 

3. Click on ‘register’ and select your preferred tour time and number of attendees.  

4. Click on ‘checkout’. 

5. Fill in your details and confirm acceptance of terms.  

6. Save your ticket to your phone or print the ticket sent to your by email.  

What is the difference between the sessions?  

Morning sessions are held between 7:30am and 11:00am 

Middle sessions are held between 11:00am and 2:30pm 

Afternoon sessions are held between 2:30pm and 6:00pm 

Within each session there are specific tour times to choose from. 

Do I need to choose a tour time? 

Yes, once you have nominated what session you wish to attend you will need to select your 

preferred tour time and number of attendees.  

Is there a limit to how many tickets I can select? 

Four tickets can be selected per transaction for general tours and two tickets per transaction for 

assisted tours.  

How often do the tours run? 

Tours run every ten minutes from 7.30am to 5.30pm daily.  

Do I need to bring my ticket on the day? 

Yes, you will need to bring either your printed or mobile ticket with you on the day to gain entry. 

All attendees will require a ticket including infants and children of all ages.  

What if I don’t have a ticket? Can I still attend a tour? 

No. All tour attendees must have a ticket. You will not be able to go on a tour without a ticket. 

How long will the tour take? 

The tour will take approximately 35 minutes to walk at a moderate pace. Please wear flat, 

comfortable walking shoes.  

 

 



 

How far will I have to walk? 

The tour route is two kilometres long, attendees must be able to walk this distance comfortably 

without sitting or stopping for a break.  If you or anyone in your party feels that they cannot 

manage this distance please book an assisted tour.  

What is an assisted tour? 

Assisted tours are available for attendees who may require mobility support. Assisted tours will 

take approximately 50 minutes and may be suited to people who require a walking stick or 

frame. Motorised scooters are not permitted to enter the hospital.  

How do I book an assisted tour? 

Please use this link to book an assisted tour.  

What will I see on the tour? 

The tour route will include the main entrance, Emergency Department, Intensive Care Unit, 

inpatient bedrooms and outpatient consulting rooms.  

What if I want to see areas not included on the set route? 

Only areas included in the set route will be available for the public to see. 

Can I walk the tour route on my own, without a tour guide? 

No, all tours are led by tour guides. For security and safety reasons you must stay with your 

tour group at all times. 

Are the tours free?  

Yes, there is no charge for this event.  

Am I able to get a ticket at the hospital on the day of the tours? 

No. All attendees must have registered for tickets prior to the tour days and bring their tickets 

with them. 

Is the event suitable for infants and young children?  

Given the length of the tour route, we do not recommend the tours for infants or young children. 

If in attendance, infants and children of all ages will require a ticket. Prams and strollers are not 

permitted in the hospital.  

Is there a cloak or bag storage facility onsite? 

For security reasons there are no cloak or storage facilities available.  

What if I need to reschedule or cancel my tour? 

If you need to reschedule or cancel your tickets, please call the new RAH information line on  

08 7129 0092.  

Are backpacks, prams or motorised scooters permitted?  

Prams, strollers, motorised scooters or bags/backpacks (other than small handbags 30x30cm) 

are not permitted on the tours for safety reasons.  

Wheelchairs are permitted and will be available if required.   

How early should I arrive before my tour? 

Please arrive 20 minutes before your scheduled tour time to allow for security screening.  

https://www.eventbrite.com.au/e/tours-of-the-new-rah-assisted-tours-registration-35553909701


 

What security measures will be in place? 

All attendees will need to undergo security screening including a bag check.  

Is there parking?  

Given the hospital is easily accessible by public transport, attendees are encourage to arrive by 

train, tram or bus. Alternatively, there are a number of commercially owned multi-story car 

parks are located within close vicinity of the new RAH, including: 

Wilson Parking 

Location: Gaol Road East, Adelaide 

Contact: (08) 8419 4500 

Open: 24/7 

Website: www.wilsonparking.com.au 

Adelaide Convention Centre 

Location: North Terrace, Adelaide 

Contact: (08) 8212 4099 

Open: 24/7 

Website: www.adelaidecc.com.au 

Wilson Parking 

Location: 189/207 Hindley St, Adelaide SA 5000 

Contact: (08) 8419 4500 

Open: Mon – Thurs 6am-3am, Fri – Sun 24 hrs 

Website: www.wilsonparking.com.au 

Parking will not be available at the hospital. 

What public transport options are there? 

A tram stop is conveniently located on North Terrace adjacent the main entrance. Attendees 

can transfer from Adelaide Railway Station or utilise the park and ride facilities at the Adelaide 

Entertainment Centre. Travel within this zone is free.  

For exact bus, train and tram routes and times call the Adelaide Metro InfoLine on 1300 311 

108 or visit adelaidemetro.com.au.  

 

For more information 

The new Royal Adelaide Hospital 

Telephone:  08 7129 0092 

Email: newrahfeedback@sa.gov.au 

www.newrah.sa.gov.au 
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