
The tour days were a great opportunity for people 

to have a look through our new state-of-the-art 

hospital, including the main entrance, outpatients, 

general inpatient unit, the Intensive Care Unit and 

Emergency Department. 

Thank you to everyone who was involved, 

especially the 90 staff members who volunteered 

as tour guides. 

New RAH Update
AUGUST 2017

New RAH 
Tour Days
Over six days in July, more than 
5,500 South Australians were given 
the opportunity to tour the new 
Royal Adelaide Hospital (RAH). 

youtube.com/sahealthaustralia

twitter.com/SAHealth

facebook.com/sahealth 
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Short term parking A total of 50 
disabled car 
parking spaces 
are located on 
levels 1 and 2 

S

Bicycle parkingCar park

Emergency presentations
Enter via Port Road and turn right at the 
roundabout. Free short-term parking is  
located in front of the Emergency  
Department entry.

Drop-off and pick-up
Free 15-minute parking zones are located 
directly in front of the hospital’s main 
entrance on level 3 and the Emergency 
Department on level 2.

Long term parking
Pay and display long term parking is  
available underground on levels 1 and 2. 
Access to the car parks is from the vehicle 
entry points identified below. 

Accessing the new RAH

Volunteers Elke Kropf (Operational Commissioning) 
and Vicki Hume (Activation) answering questions at 
the end of the tour route.

Volunteer tour guide Jodie Kernick (Operational Commissioning), 
leading a tour group through the main entrance of the new RAH.

For more information about the new RAH:

Visit the website: newrah.sa.gov.au 

Subscribe to receive updates: newrahfeedback@sa.gov.au

Level 2:  Emergency Department, short 
term & underground car parking

Level 1:  Underground car parking

Level 3:  Main entrance & short 
term parking

Main 
entrance

https://www.facebook.com/sahealth 
http://www.twitter.com/sahealthnews
http://www.youtube.com/sahealthaustralia
https://twitter.com/SAHealth


Getting to
the new RAH

There are many ways 
you can get to the new 
Royal Adelaide Hospital 
(RAH). We recommend 
planning your journey 

ahead of time to ensure 
you know where to go

Car
Located underground on 

levels 1 and 2, the carpark 
will be open 24 hours a day, 

7 days a week. 

Disabled parking 
50 dedicated parking spaces 

for those with a Disability 
Parking Permit are  

located close to main  
entrances and central  

lift lobbies.

Motorcycle  
More than 150 parking  
spaces for motorcycles  

will be available across the 
the underground car park.

Bicycle  
Undercover public bike 
racks are located in the 

outdoor plaza next to the 
SAHMRI building and on 

level 2 next to the  
Emergency Department. 
Bicycle parking is free. 

Bus 
There are a number of bus 

stops within walking  
distance to the new RAH 

on Port Rd, West Tce,  
North Tce and Currie St.  

Visit adelaidemetro.com.au 
for more info.

Train 
The new RAH is located  

approximately 900 metres 
west of the Adelaide  

Railway Station on North 
Terrace with a footpath  

connecting the two sites. 

Short term & taxi drop off 
Free 15 minute patient pick-up/ 
drop-off zones are conveniently  
located on levels 2 and 3, near the 
main entrance and Emergency  
Department. A taxi drop off zone 
is located out the front of the main 
entrance on level 3. 

Tram
A tram stop is conveniently located 

adjacent to the new RAH main  
entrance on North Terrace.  

The new RAH is located within  
the Free City Tram Zone. 

More for information:www.newrah.sa.gov.au

Shuttle bus
A temporary free shuttle 

bus will connect the current 
RAH to the new RAH,  

running in an anti-clockwise 
direction between the two 
sites. This service will begin 

in September. 

RAMPING DOWN THE ROYAL  
ADELAIDE HOSPITAL 

To ensure a safe transition to the new hospital in September, the 
RAH began ramping down on Monday 24 July.

As learnt from other recent hospital projects, ramping down and moving as few patients as possible 

helps to reduce risk and ensure patient safety, which is our number one priority. It will also help 

to reduce workloads prior to the move so that staff can continue their training in the use of new 

equipment and processes, and become orientated in their new environment. 

RAMP DOWN TIMELINE 

Monday 24 July 

Non-urgent multi-day surgery and some same 

day surgery temporarily stopping at the RAH. 

Monday 7 August 

Processes are put in place for other metro and 

nearby country hospitals to accommodate 

additional patients. This state-wide strategy 

has been developed with input from clinicians 

and SA Ambulance Service. 

Monday 14 August 

Patients who have finished their acute care  

at the RAH, but still require hospital 

treatment, will be assessed to see if they can 

be transferred to a nearby country hospital to 

continue their care. 

Nearby country hospitals include Gawler, 

Mount Barker, Victor Harbor, Angaston, 

Eudunda, Gumeracha, Murray Bridge, 

Kapunda, Mount Pleasant, Strathalbyn and 

Tanunda which are all about an hour away 

from Adelaide. 

Transfers to other hospitals will be at no cost 

to the patient, and patients will be consulted 

as part of the process. 

Friday 25 August 

A ‘See, Treat, Transfer’ process will commence 

at the RAH Emergency Department. 

This will involve the transfer of some patients 

to other metropolitan hospitals including 

the Lyell McEwin Hospital, Queen Elizabeth 

Hospital and Flinders Medical Centre once 

they have been seen, assessed and stabilised 

at the RAH. Patient transfers will only occur if 

it is safe to do so. 

If you need hospital treatment during 

this time, you should still go to your local 

Emergency Department, including the RAH. 

As always, in an emergency, call triple zero 

(000) for an ambulance. 

Please be patient with us throughout this time 

as we prepare to move the hospital and settle 

in to our new home. 
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