
Automated Guided Vehicles 
ready for action

The new Royal Adelaide Hospital (RAH) will be the first 
South Australian hospital to operate with Automated 
Guided Vehicles (AGVs) transporting food, linen and 

medical supplies throughout the hospital 24 hours a day. 

The AGVs are just one part of the cutting edge technology integrated into the 

new hospital, but will play a significant role in daily operations and ultimately help 

staff provide better patient care. 

With testing and commissioning activities at the new RAH now complete, AGVs 

are on the move and ready to make sure our new hospital runs 

smoothly once it opens in September. 

Community Information Sessions

For more information about the new RAH:

Visit the website: newrah.sa.gov.au 

Subscribe to receive updates: newrahfeedback@sa.gov.au

youtube.com/sahealthaustralia

twitter.com/SAHealth

facebook.com/sahealth 

New RAH Update
JULY 2017
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Want to find out more about the new Royal Adelaide Hospital (RAH)? Join us for an information session in your local area and 

learn about our new state-of-the-art hospital and how the move is going to work. If you are interesting in attending, you must 

register for one of the following sessions.  

City of Prospect

Prospect Town Hall 
Monday 10 July 2017 

City of  
Holdfast Bay

Partridge House 
Tuesday 18 July 2017 

City of Unley

Fullarton Park 
Community Centre 
Tuesday 25 July 2017 

City of Burnside

Margaret Bond  
2 Room  
Tuesday 11 July 2017 

Adelaide City 
Council 

Adelaide City Library 
(Studio One) 
Wednesday 19 July 2017 

Campbelltown City 
Council

Campbelltown Library 
Meeting Room 1 
Thursday 27 July 2017 

City of Norwood 
Payneham &  
St Peters 

Payneham Community 
Centre  
Wednesday 12 July 2017

City of  
Charles Sturt

Woodville Town Hall – 
Murree Smith Hall  
Thursday 20 July 2017

City of Mitcham 

Cumberland Park 
Community Centre  
Monday 31 July 2017

City of Port 
Adelaide Enfield 

Greenacres Library 
Thursday 13 July 2017 

City of  
West Torrens 

Thebarton Community 
Centre – Room 4 
Monday 24 July 2017 

Tea Tree Gully 
Council

Tea Tree Gully Civic 
Centre – Banksia Room  
Friday 4 August 2017 

Session times and locations are subject to change. For the most up to date information, visit our website. 

To register for one of the sessions, visit www.newrah.sa.gov.au or phone (08) 7129 0092 
Monday to Friday 8am to 5pm. 

The following sessions will be 
available at each location: 

 > 12.30pm to 1.15pm 

 > 5.30pm to 6.15pm

Automated Guided Vehicle (AGV)

http://www.newrah.sa.gov.au
mailto:www.newrah.sa.gov.au?subject=
https://www.facebook.com/sahealth 
http://www.twitter.com/sahealthnews
https://www.youtube.com/user/sahealthaustralia
https://www.facebook.com/sahealth
http://www.youtube.com/sahealthaustralia
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Commercial AcceptanceAutomated Guided Vehicle 
Quick Facts 

How will they work?

AGVs are 1.7m long, 275kg flat stainless steel, robotic devices 
on wheels.

The fleet of 25 AGVs at the new RAH will move over 1600 trolleys  
each day.

They will work behind the scenes, travelling via 14 dedicated lifts and  
27 lift lobbies.

AGVs travel at walking pace, with driving speeds of up to two metres 
per second (maximum). They average about 0.6 metres a second, 
mainly when turning corners.

They have inbuilt sensors to ensure they stop for an obstruction and 
sound an audible beep to remind people nearby of their presence. 

Most people visiting the hospital won’t see AGVs, they’ll be busy 
working behind the scenes, making sure our hospital runs smoothly. 

The hospital’s Facility Manager, Spotless, will operate the fleet of AGVs, 
coordinating all deliveries and collections from a single control centre. 

1  The AGV is assigned a ‘mission’, which is the term used to describe the journey from one point to 

another. For example, a mission could be transporting a meal trolley to the lift lobby located near 

an inpatient unit. 

2  The AGV drives underneath a trolley, centres itself and uses radio-frequency identification (RFID) 

technology to read the load type, the lobby delivery point and the final destination. Once in 

position, it then rises, lifting the trolley wheels off the ground during the journey. 

3  The AGV will select one of the 14 dedicated lifts to travel by and one of the 27 lift lobbies to arrive 

at, based on the closest point to the destination. 

4  When the AGV reaches its destination, it sends a notification through a system called the 

Integration Engine (IE) that the trolley has been delivered and is ready for collection. The IE 

generates a request for a nearby Patient Support Services Assistant (PSSA) to collect the trolley. 

5  Once the mission is complete, the AGV will return to its home on level one and await new 

instructions or return to the charging station. 

Commercial Acceptance of the new Royal Adelaide Hospital (RAH) was 
reached on 13 June, with the state-of-the-art new hospital on track to 
open on Tuesday 5 September 2017. 

This significant milestone followed a  
rigorous 90 day testing period, referred to as 
the Facility Transition Period (FTP), where the 
new facility was put through its paces to ensure 
it is fit for purpose.

The new RAH will continue to be a hive of 
activity in the weeks leading up to the move, 
with hundreds of people onsite each day 
participating in training and completion 
activities. 

Most staff members have now finished their 
initial orientation and understand not only 
where they will be working, but also how to 
find their way around the hospital. Commercial 
Acceptance signifies an important phase 
where we will now move into more specialised 
training, teaching staff how to work new 
equipment and IT systems. 

The clinical teams will now have greater 
access to their designated areas within the 
hospital, providing the opportunity to run 
through workflows and ensure they are 
ready to care for patients. 

Room readiness checks on more 
than 5000 individual rooms will be 
conducted across the whole site to 

ensure everything that needs to be in each 
room is there and ready to use. 

Executive Director of new RAH Activation,  
Paul Lambert, says, “there really is a sense of  
excitement amongst staff as we complete all 
outstanding State building works,  
finish our training and ensure everyone 
in the hospital is confident in their 
new working environment”. 

Want to know more? 

For further information about the new Royal Adelaide Hospital, visit 

our brand new website at www.newrah.sa.gov.au. The new website 

features a countdown clock and practical information such as: 

 > finding your way around the new hospital

 > car parking and transport options

 > how the move to the new RAH will work

 > latest news and much more 

Alternatively, you can email newrahfeedback@sa.gov.au  
or phone (08) 7129 0092 Monday to Friday 8am to 5pm.
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