
Volunteer at  
the new Royal 
Adelaide Hospital

 
In the lead up to the opening of 

the new Royal Adelaide Hospital 
(RAH), the Volunteer Program 
are looking for enthusiastic 
and positive people to join 
the team and help enhance 
the comfort and well-being of 
patients and their loved ones.

With a wide range of positions available, 

there is something to suit everyone’s  

interests and backgrounds, whether that is 

helping visitors and patients find their way 

around the new hospital or spending 

one on one time with individuals 

who are often going through 

difficult times.  

Not only is volunteering at 

the RAH an opportunity 

to give back to the 

community in a 

meaningful way, it is  

also a great way to 

make new friends, learn 

new skills and be a part 

of South Australian 

history with the 

opening of the  

new state-of-the-art 

hospital. 

Cafes and food options at 
the new RAH 

For more information about the new RAH:

Visit the website: newrah.sa.gov.au 

Subscribe to receive updates: newrahfeedback@sa.gov.au

youtube.com/sahealthaustralia

twitter.com/SAHealth

facebook.com/sahealth 
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 Cibo Espresso

Aiming to deliver traditional Italian 

food made from local ingredients  

in an Italian atmosphere, the 

Adelaide-based coffee shop 

franchise will provide cakes, slices, 

pastries, baked goods, dessert 

items – and will provide a ‘café 

experience’ for the hospital’s 

community. Open 7am – 4pm.

 Sushi Sushi

Providing high quality, ‘on-the 

go’ Japanese cuisine, Sushi Sushi 

delivers Sushi with an emphasis on 

quality, freshness and taste.  

Also available at Sushi Sushi will be 

other Japanese-inspired items such 

as Inari, Ngiri as well as cooked,  

hot Japanese/Asian style food.  

Open 10am – 8pm.  

The food court and cafes at the new Royal Adelaide 
Hospital (RAH) will offer a range of food and beverage 
options in a light and welcoming environment.  
Centrally located on level 3, the food court is based 
in the very heart of the new RAH, surrounded by a 
number of outdoor courtyards.  

RAH Volunteer 
Team Leader,  

Pip Scott 

 Retr[Eat]

Located on level 2, RetrEat will 

offer a mix of hot and cold items to 

provide a quick solution for those 

seeking a place to relax and retreat. 

Freshly made rolls, sandwiches, 

pastries, savoury items, muffins, 

snacks, fruit, coffee, cold drinks 

and limited short order items made 

fresh to order. Open 6am – 6pm.

 EKC ‘hot’

Supplying hot meals and snacks, 

EKC ‘hot’ meals will include pasta, 

rice, roast meat, roast meals, 

vegetables, hot pastries, breakfast 

meals, burgers and made to order 

items. Coffee, drinks and snack 

items will also be available.  

Open 6am – 8pm.

 EKC ‘fresh’ 

Making a range of fresh, made 

to order meals and pre-made 

sandwiches, EKC ‘fresh’ will offer 

salads, wraps, sandwiches and rolls 

accommodating a wide range of 

dietary requirements. Also available 

will be fresh juices, smoothies and 

lighter style drink items.  

Open 6am – 8pm.

 Agency

Agency delivers a range of hot and 

cold food items to provide a quick 

and easy meal solution. Freshly 

made rolls, sandwiches, muffins, 

cookies, fruit, coffee and cold 

drinks. Open 24 hours. Currently 
open 7am – 7pm daily during 
the Facility Transition Period.

 The Deck on Four

Located on level 4, The Deck will 

also offer a mix of hot and cold 

items to provide both a quick and/

or relaxed solution. Offering a 

range of freshly made grab-and-go 

selections. The Deck will provide 

rolls, sandwiches, pastries, savoury 

items, muffins, snacks, fruit, coffee, 

cold drinks and some items made 

fresh to order. Open 6am – 6pm.

http://www.newrah.sa.gov.au
mailto:www.newrah.sa.gov.au?subject=
https://www.facebook.com/sahealth 
http://www.twitter.com/sahealthnews
https://www.youtube.com/user/sahealthaustralia
https://www.facebook.com/sahealth
http://www.youtube.com/sahealthaustralia
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Accessing the new RAH 
by bicycle

Where are the  
parking bays  
located?

Level 2 - An undercover bike bay 

available to staff and visitors 

on level 2 is located near the 

Emergency Department, next to 

lift core C and B.

Level 3 - A bike storage facility 

for staff members with change 

rooms, showers and lockers on 

level 3 is located underneath the 

stairs leading to the plaza in the 

amphitheatre. 

In addition, an undercover 

bike bay available to staff and 
visitors is located on level 3, 

close to the main entrance  

and out the front of the staff 

dining area. 

Information on access passes  

will be provided to staff as it 

becomes available.

The 350-strong team of volunteers at the RAH 

currently support the daily functions in most areas 

of the hospital, such as the Intensive Care Unit, 

Emergency Department, inpatient units, wig service, 

laundry and more.   

The Team Leader of the Volunteer Service Unit,  

Pip Scott, says the volunteers will be play an important 

role after the doors to the new RAH are open by 

helping visitors find their way around the hospital and 

assisting with the new wayfinding and outpatient 

check-in technology. 

She says, “In preparation of the move, we are looking 

for enthusiastic and caring people who are good 

listeners and really want to help those in need on 

either a short or long-term basis. 

“If you cannot commit to a position on an  

ongoing basis, we would still love to hear from you. 

The volunteer opportunities at the new RAH are fun 

and exciting and at the end of the day we are here to 

offer our patients a helping hand wherever possible”. 

The RAH Volunteer Program has had a long and proud 

history, beginning in 1924 with the RAH Auxiliary 

selling scones in an effort to raise money. 

In 1971, Pauline Crosby implemented the ‘Lavender 

Lads and Ladies” which offered patient support 

services and the volunteers have played an important 

role in enhancing patient comfort and well-being  

ever since.

Over the years, the volunteers have also provided 

support services to patients and families through the 

Wellness Centre and Chaplaincy/Pastoral Care services 

within the RAH. 

As a collective, these individual volunteer groups 

are now referred to as the ‘Royal Adelaide Hospital 

Volunteers’, with new branding developed to ensure 

volunteers are easily recognisable. 

“If you cannot commit to 
a position on an ongoing 
basis, we would still love to 
hear from you. The volunteer 
opportunities at the new RAH 
are really fun and exciting”. 

For more information

Application forms are available at  
www.newrah.sa.gov.au or via the Volunteer 
Service Unit. 

Email: Health.RAHVolunteers@sa.gov.au

Phone: (08) 8222 4637 

RAH Volunteers at the new Royal Adelaide Hospital 

Volunteer Team Leader, Pip Scott, with volunteers 

RAH Volunteers spend time with patients at their bedside 

Volunteers at the new RAH will help visitors with the wayfinding 
technology 

The health benefits of 
cycling are well known, 
and the new RAH has 
facilities and amenities  
for the public and staff 
who wish to access the 
site by bike.  

There are 300 bike storage spaces at 

the new RAH, which is a significant 

increase from the 120 spaces available 

at the current RAH.

For members of the public, there 

are multiple undercover parking 

bays located on levels 2 and 3 of the 

building. Access to these areas are 

highlighted on the map below. 

For staff, there is a bike storage facility 

next to the amphitheatre (outdoor 

space near SAHMRI) on level 3 that is 

accessible to staff with access passes.

This staff storage facility includes 

men’s, women’s and unisex facilities 

with showers, change rooms, lockers 

and toilets.

At the front of the staff storage facility 

there is additional undercover space 

for visitor bicycle parking.

Bicycle access to the new RAH is 

via North Terrace and Port Road, as 

currently there is no direct access from 

the Linear Park bike trail into the back 

of the hospital due to the rail lines. 

The Department of Planning, Transport 

and Infrastructure and Adelaide City 

Council are reviewing how riders and 

walkers will access the new facility and 

looking at what they can do to improve 

both access and safety.

http://www.newrah.sa.gov.au
mailto:Health.RAHVolunteers%40sa.gov.au%20?subject=
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