
Delivering care at the new 
Royal Adelaide Hospital

THE NEW ROYAL ADELAIDE HOSPITAL

Staff at the Royal Adelaide Hospital (RAH) will deliver care in a  
world-class healing environment, with access to advanced 
technology in a purpose-built facility equipped for the 21st century.

DESIGNED AROUND A PATIENT-CENTRED 
MODEL OF CARE

The new RAH has been planned and designed around a  
patient-centred model of care and reflects international best 
practice in hospital design. Significant consultation with clinical 
staff during the design and development stage has ensured this 
state-of-the-art facility is purpose-designed for the healthcare 
needs of South Australians.

KEY FEATURES INCLUDE:

 > capacity for 800 beds (700 general inpatient beds, 100 day beds)

 > all 800 beds are located in single rooms to maximise 
infection control, patient privacy and dignity

 > larger general inpatient rooms with private ensuites, 
measuring at at least 23 square metres in size to enable 
more treatment and rehabilitation to occur at the bedside so 
patients don’t have to be moved around the hospital

 > capacity for 60 Intensive Care Unit (ICU) beds, each located 
in single inpatient rooms 

 > Mental Health Unit with 40 single rooms comprising  
acute care, psychiatric intensive care and short stay 
assessment beds, and two access points supporting direct 
admissions into the unit, coordinated by community mental 
health teams

 > 40 Technical Suite rooms (including operating theatres, 
intervention suites and procedure rooms) each with a 
minimum floor area of 65 square metres

 > a physical design to facilitate fast and efficient access to 
critical areas throughout the hospital with related services, 
such as the ED, ICU, trauma theatres and helipad, located in 
close proximity.

ALL ASPECTS OF DESIGN SUPPORT THE 
HEALING ENVIRONMENT

The new RAH is designed to be a welcoming and healing 
environment, incorporating natural light, views, artwork and 
over 1.6 hectares of internal green space, including more than 
70 courtyards, terraces and sky gardens. These landscaped 
gardens and courtyards are located within two minutes of every 
patient room, providing ready access to a variety of outdoor 
areas for respite, refreshment and physical therapy.

Art has been woven through the architectural design of the 
Royal Adelaide Hospital in recognition of the positive impact 
of the arts and design on physical, psychological and spiritual 
health and wellbeing.

In addition, integrated art will play an important role in 
wayfinding, assisting people to navigate their way around  
the hospital.
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ASSISTED BY ADVANCED TECHNOLOGY

The new facility will be one of the most technologically 
advanced hospitals in Australia with. 

 > advanced tele-health facilities enabling staff to consult with 
colleagues and patients across the state, including remote  
rural areas

 > a fleet of automated guided vehicles to help move supplies 
and equipment around the hospital safely and efficiently

 > a digital instrument tracking system to manage the RAH’s 
vast collection of medical equipment and enable items to be 
located quickly and easily

 > interactive wayfinding touch screen kiosks located in main 
entrance areas, which will provide printed directions and  
on-screen maps 

 > digital imaging technology allowing clinical images to be 
streamed live from operating theatres and procedural rooms 
for diagnostic and training purposes

 > a wireless patient nurse call system, enabling nurses to 
respond to patients wherever they are, before attending to 
them in their rooms.

STAFF HUBS AND WORK AREAS

The new facility incorporates significant staff workspace 
throughout, including flexible areas for teaching, learning, 
research, multidisciplinary consultations, group sessions and 
teleconferencing. These areas will be accessible to staff and 
students via a swipe card and are located throughout the facility 
to provide timely and direct access from clinical areas.

In addition, there will be a series of activity hubs for staff 
and students to support knowledge sharing and professional 
development. These areas have space for food preparation and 
dining and accommodate social interaction, as well as informal 
team meetings, and include notice boards, vending machines 
and staff mailboxes.

A number of staff parenting rooms have been incorporated 
into the activity hubs. Additional parenting rooms are available 
across the facility for patients and visitors.

All staff areas have been designed as flexible, multi-use spaces 
to accommodate advances in technology, and changes in 
teaching, learning and research practices over time.

FOR MORE INFORMATION

The new Royal Adelaide Hospital
Port Road
Adelaide SA 5000
newrah.sa.gov.au
newrahfeedback@sa.gov.au


