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SUMMARY

WELCOME TO SCU ONLINE

You will find all your course material and related activities in your virtual
classroom. Here you will find the social tools that allow you to
communicate and discuss your comments with peers, share your ideas
and learn from other students. The following information will help you
comfortably navigate through your virtual classroom.
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THE DASHBOARD

DASHBOARD

The dashboard is where you can access all
your course.

It is divided into different sections:
(1) The Top Bar

(2) The Widgets

(3) The Weekly Content

(4) The Course Information

Each section will be explained in detail in the
following pages.
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WELCOME

You are logged into SCU Online.
Welcome to your virtual classroom.
We hope you enjoy your study
experience and wish you the best
throughout your student journey.

TIPS

Gat atarmad on the anline dashboard,

YOU ARE PART OF

Group 1

WEEK 1

Starved 15012018 2:00AM AEST

What is Research? - Identifying Research
Problems and Opportunities

Yo have coenpletes O of the woek.

L1 introduction

1.2 Knowledge a5 o mesourca for compatitive
advaniage

1.3 Ev.cence-based research
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resaanch
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Industry Research Project Part A

Bibliography

Davenport, T 2013, Hoep Gp with yout quants’, Harvard Business
Rewimy, July-Aogust. pp, 120-123,

‘Soot. T, Mannion, B Davies, H & Marshall, M 2003, The Quanitsthe
Measwemant of Organizaiionad Culione in Health Care: A Review of
1he Available Instrurments’, Health Sandcoes Rieseanch, vol 38, ng.3;

o, 923-945,

Hinkiry, T 1998, A Bref Tutadal oo the Developrman of Maeaines foe

sesErnaAl b Wpraticstiinal Bepe a oot M ettt s

& Scartham Crogs University | ABK: 41 995651 524 | CRICOS Providar, 012416




THE TOP BAR

Resume will take you
to the last page you o Notification will let you know Click here to access

visited in the course.
o)

if something new happened. your profile. ¢
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The top bar is a key element of the virtual 3
=

classroom: it will help you access the different — B et o by
functionalities, and navigate through the A A A
course. O The chat allows you to Don't forget to log o--

Hom n will o-- : :

? e butto discuss with your peers. out at the end of
bring you back to the , , :
See the dedicated Chat Section your session.

dashboard. of the User Guide.

The notifications will list the new events in the ey cres . f 4

Resume Home Motifications

course: someone replied to you in a discussion,

¥iou 6o nod have amy notificatons

you have received a new feedback from your INDUST DJECT PART A

- . . : , , Reviewing Previ R :h Literat
facilitator. Simply click on the notifications in s e e e el

the panel to visit the related page / interactive.

Your profile is the place where you can
introduce yourself to you peers. You can type Admin User

. m admin.user@student.scu-online.edu.au

I all, how is everyone? I'm really looking forward to
seeing how we all use the site.

your biography to let others know about your
achievements, or your background. Click the
modify button and start typing.

You can enter your LinkedIn profile to grow
your network, and keep in touch with the

other students.

Click the logout button to disconnect from

the classroom. This will lead you back to o

Blackboard Are you sure you want 1o lopout?




CHAT - PART 1

The Chat allows you to connect with your
teachers and your peers, one-to-one or in
groups. Chat with your teacher to seamlessly

sort out any pressing questions you have about

the course materials or your assessment tasks.

Organise group work (see next page) and team
projects more effectively. Participate in formal
or informal study groups, or form your own
online community based on shared interests
within your course. Start to build your personal
learning network.

@ Navigating the Chat Panel

Start by clicking on the chat icon on the bar
and the chat panel will appear on the right side
of your screen.

(2) Chat button and notifications

If you're not around when somebody starts
chatting with you, you'll see an alert next to
their name, and on the Chat icon on the Top
Menu. You can use instant chat to ask any
pressing questions you may have about the
unit materials or assessment tasks for quick
feedback.

@Chatting with your Peers

By clicking on the name of any of your
classmates, your Facilitator, or your Student
Support Advisor, you will open an instant chat
window.

(4)Contact Information

To see your peer's contact details, click on their
name in the conversation panel. This will show
you their bio, student email and if applicable,
their LinkedIn.
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INDUSTRY RESEARCH PROJECT PART A er_:{)m'r,a.,c'[:;
Reviewing Previous Research Literature @) Nelly Reading

Sussie Sanders

Sandra Getty

Website: Database search tips AD Alexa Danes
Go to: SCU Library E Richard Finn
@ Riley Owen

The Southern Cross University Library provides a list of syntax commands that can be used to improve your
database searching outcomes,

[K3] Louise Harting

Anather mechanism that you can use to accumulate journal articles related to a topic is to select a particular journal
that is known to be of high, or of the highest, quality for a particular line of study. Once you have accessed this
journal through the Southern Cross University library database, you can scroll through the list of publications year by
year, and caollect studies that vou think might have

Motifications
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INDUSTRY RESEARCH PROJECT PART A CONTACTS
Reviewing Previous Research Literature @) Nelly Reading

Sussie Sanders
Sandra Getty

Website: Database search tips AD Alexa Danes

Go to: SCU Library (&3 Richard Finn

@ Riley Owen

The Southern Cross University Library provides a list of syntax commands that can be used to improve your ) )
Louise Harting

database searching outcomes,

Another mechanism that you can use to accumulate journal articles related 1{:

that is known to be of high, or of the highest, quality for a particular line of stug @
journal through the Southern Cross University library database, you can scroll

Hey Louise, did you have a look at
assignment 2

year, and caollect studies that vou think might have

Download ABDC Journal Quality List 2013

Website: Journal Ranking

Go1o: Master Journal List - Australian Business Deans Council and click on G
download the latest version, [ Type yous message e

Motifications

[ ] o Al Adenie et

GROUPS

INDUSTRY RESEARCH PROJECT PART A CONTACTS
Reviewing Previous Research Literature @) Nelly Reading

@ Sussie Sanders

@ Sandra Getty

Website: Database search tips AD Alexa Danes
Go to: SCU Library (i3 Richard Finn
Riley Owen

The Southern Cross University Library provides a list of syntax commands that can be used to improve your

Louise Harting
databaze searching outcomes,

Another mechanism that you can use to accumulate journal articles related 1ol ey
that is known to be of high, or of the highest, guality for a particular line of stuc Alexa Danes
journal through the Southern Cross University library database, you can scroll
year, and collect studies that you think might have

&8 alexa.danes@student.scu-online.edu.au

®

Download ABDC Journal Quality List 2013

Website: Journal Ranking

Go to; Master Journal List - Australian Business Deans Council and click on T
download the latest version,




CHAT - PART 2

To create a group in the chat

The Group Chat feature allows you to easily
organise group work and team projects more
effectively, and to participate in formal or

informal study groups, forming your own online

community based on shared interests within
the unit.

@ Simply click the + next to groups and @
name your group.

@ Select the people you want to invite by
clicking on the names of your classmates and
Facilitators you'd like to invite.

(4)Validate (or cancel the creation of your
group) by clicking the tick icon or cross icon
on the group tab.

@ Start to chat with the group by clicking on
the group name and a chat box will appear.
Now, whenever anybody comments in that
group, all group members will be notified.
Group Chat is private and only visible to those
in the group, though any group member can
edit the group and invite new members.

(6)If you click on the name of the group,
you can see the members list.

Members can choose to leave the group.
If you created the group, only you can choose
to delete it.

ﬁcli‘i::t'-u-q:' I Al Admin s g
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INDUSTRY RESEARCH PROJECT PART A .ounracts
Reviewing Previous Research Literature @) Nelly Reading

Go to: SCU Library @

The Southern Cross University Library provides a list of syntax commands that can be used to improve your
databaze searching outcomes,

Anather mechanism that you can use to accumulate journal articles related to a topic is to select a particular journal

that is known to be of high, or of the highest, guality for & particular line of study. Once you have accessed this

journal through the Southern Cross University library database, you can scroll through the list of publications year by

year, and collect studies that vou think might have

Download ABDC Journal Quality List 2013

Website: Journal Ranking

Go to; Master Journal List - Australian Business Deans Council and click on "Download Master Journal List' 1o
download the latest version,

Maotiflcaticns

INDUSTRY RESEARCH PROJECT PART A
Reviewing Previous Research Literature

The Southern Cross University Library provides a list of syntax commands that can be used to improve your
databaze searching outcomes,

Another mechanism that you can use to accumulate journal articles related 1ol I IR Ll

that is known to be of high, or of the highest, quality for a particular ling of $1UC  Admin User invited Sandra Getty, Alexa Danes to this group
journal through the Southern Cross University library database, you can scroll

year, and callect studies that you think might have Hey Guys, did you have a look at

Assignment A? What did you think?

Download ABDC Journal Quality List 2013

Website: Journal Ranking

Go to; Master Journal List - Australian Business Deans Council and click on T
download the latest version,

L I
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THE WIDGETS

The Widget section will help you keep track of
your progress through the course.

WIDGETS

TIPS

Gat atarmad on the anline dashboard,

¥OU ARE PART OF

Group 1

CONTINUE WEEK 1

Resume reading of Week 3, Page 4 Starved 15M1/2018 200AM AEST

Completion will keep track of your progress. Each time you
mark a page as completed*, you get closer to finishing the
course.

*See Mark as Complete section of the User Guide.

Continue. This function is very similar to the resume button in |-
the top bar. It will bring you back to the latest page you visited FARIPR TS i f fems £ I 4

in the course.

TIPS Tips. We have listed advice, tips and trick that can help you

Gat atarmaed on the anline dashboard, sy Cceed | n yOU r O N | | ne StU d |eS .

Your group. In order to provide the best study experience, we YOU ARE PART OF
limit the size of the class, so your facilitator have can dedicate |k

more time to each student. This will tell you in which group
class you are enrolled.

WEEK 1

Ry Calendar. To keep track of time.




THE WEEKLY CONTENT

The Weekly Content is where you can access
all your course.

(1) Week number

The course is organised by weeks, start at
Orientation week (Week 0), until week 6, which
s the end of the course. The current week is
highlighted in dark blue (Here week 1 is the
current week).

You can set your own pace, but be mindful of
the submission dates for the assignments.

@ Week Title
Tells you more about the topic of the week.

(3) Week Progress Bar

Same as in the Widget section, this bar
progresses when you click the “Mark as
Complete” button at the end of each page.

When a page is completed, it will turn deep blue
in the weekly content, so the white pages are
the ones you haven't marked as complete yet.
Very useful to see what is left to do.

(4) Page Title

The week is divided into pages. You can just
click on the title to go to that page. On the right,
you can see “2 tasks” this button indicates the
task you have to complete in that page.

(5) Task list

You can reveal the task list by clicking on the

‘X tasks” button. These include the discussions,
quiz, activities or case studies where you have
to participate or submit and answer.

You can have notification bubble here, showing
that something new happened (for example:
someone replied to your comment, or the
facilitator gave a feedback to your submission).

Just click on the task name to get to that page
and interact with it.

(6) Previous and Next arrows

Use the arrows to navigate through the weeks,
or simply drag the week panel with your mouse
(or fingers) to slide to the next one.

WEEKLY CONTENT

WEEK 0 (1)

Crientation Weelk @

¥ioda i 2omalared % of (he wissl.
01 Weleoma
0.2 Whot can | fesearah?
0.3 Unit a55858ment
0.4 What will tha final product ook llke?

0.5 O-Week: Getting started

WEEK 1

What is Research? - Identifying Research
Prablems and Opportunities

Vo haree compéested 0% of the wook

1.1 Introdusctann

1.2 Enowledge a3 a resource for compatithve a o
adivantage 2tasks

B 12 activity

= 122 0uiz
1.3 Evidence-basod resoarch
1.4 |dentitying problems and oppartunites for

roseanch

1.5 Developing mesearch quastiond Of rasesnch
mima

1.6 Planning and agreeing on the msaarch
bried



THE COURSE INFORMATION

The Course Information contains useful
information about your course and course
facilitator..

@ Your facilitator
Learn more about your facilitator, to understand
his/her background, and their contact email.

(2) Course Description

This will give you an overview of the topic of
this unit, and what you will learn during those 6
weeks.

@ Bibliography

This panel contain the integral bibliography of
the course. You will find all the materials you
need to study, and they are all links to the
library, so you can access the documents
easily.

COURSE INFORMATION

Facilitator Name @
YA Facilitator has been teaching the management accounting units
i T jobtesd St ioa Unirsity in T, e haa slsa

o] [T DG A O W RO LI COLTO a0l B e

LA Speciuind Suaem i Sriall [ilerpriss Macagerend gl

lecilitator@scu-online.cam.ai

Managerial Accounting e »
About this unit

Introduces students to the various accounting systems that
Facilitate intemal management planning, decision making and
control. Specific atiention will ko given to such toplcs 25 varous
oasting systems and thei relevance io the perticular fevn and the
particular industry; the anatyais and pressntation of data for the
salving of specihic problerms creatad By such things as
departments, branches and the devohaben of controlk transfer
pricing and the pacticular typa of indusirinl activity underiaken
Week 1: The mole of managernent accounting, cost termanclogy and
CWP anakysis

Week 2= Product costing

Weok 3: Cost allocstion

Weak 4: Plarmning and confrol

Wiwek 5: Relevant costs and decisian making

Week 6: Sirategy, Irventany managerment and transter pricing

Bibliography e >



THE LEARNING OBJECTIVES

Learning objectives are statements that
describe the significant learning, knowledge and
skills a student should be able to reliably
demonstrate upon successful completion of a
course. Learning outcomes always contain a
learning activity, a verb, that students need to
demonstrate to best achieve the outcome.
Learning outcomes are “constructively aligned”
to assessment tasks and supporting activities,
preparing you to achieve those outcomes.

Learning outcomes or objectives operate
similarly at a weekly level: in this case, they are
statements that describe the significant learning,
knowledge and skills you should be able to reliably
demonstrate by the end of that week's lessons.

The Learning Objectives are divided in 2 parts:
@They are listed at the beginning of the week.
(2)You can review them at the end of the week.

Using the green, orange and red lights @ rate
how you understand the Learning Objectives,
and if you feel you have acquired that knowledge
or not.

Your facilitator will be able to reach out to
provide you with more resources to help with
your understanding.

We will be pleased if you give a written feedback
about your learning week @ what did you think
about the course materials? Do you think
something is missing or should be explained
more? You can also provide constructive
feedback about your facilitator.

This feedback is anonymous by default - no one will
be able to identify you, unless you decide to sign
your message with your name.

@

a ‘

Naotifcations

INDUSTRY RESEARCH PROJECT PART A
Designing a Research Project

Learning Objectives

1 5 3
Be able to construct a quality Have a thorough Have an ability to develop
research design. understanding about the experimental research designs
different stages involved in in organisational contexts.
research projects.

The week course material, including: activities, discussions, quizzes and more over several pages

©)

Learning Objectives

How confident are you about this week Learning Objectives? Give a rating to help us improve the course and
guide your facilitator 1o provide you with extra resources.

1 2 3
Be able to construct a quality Have a thorough Have an ability to develop
research design. understanding about the experimental research designs
different stages involved in in organisatienal contexts.
O 0 0 research projects.
O 0 0

©) O ®O0

Any Feedback about this week's learning experience?
Thiz feedback will be anonymous, uniess you choose 1o inckade powr name

@

Week O Week 1 Week 2 Week 3 Week 4 Week 5 Week 6

O Southern Croas University | ABN: 41 995657 524 | CRICOS Provider: 012416




ACTIVITIES

An activity prompts you to engage deeply and
- . ) ) o Activity - Designing interview questions
critically with course materials, and receive

private feedback on your work directly from Soennita:

your facilitator. You might be asked to answer You are @ researcher examining workglace bullying in the police force.

some short-answer comprehension questions, o R0 1) Why does workiplace Billjing ocour inahe police foroe?

or complete an analytical or reflective exercise, + RQ Z) What forms does workplace bullying take in the police force?

or undertake a Web—based research task. + R0 3) What are some passible mechamsms that could be adopted that might reduce instances of police

bullyirg? You are going to interview 5 police managers and 25 pelice officers. Please develop at least 7
guestions that will provide deep responses to allow tharough analysis and answer the research questions

An activity is often designed to help you Considerations 1o take into account:
prepare for your assessment task, asking you * Ethical considerations
to rehearse the knowledge and skills you need */ Fawer condeaeong

+ Linderstending considerations

to successfully complete your assessments.

« Respondent concern considerations

(1) The task is described in this area. You will Answer | Facilitator Feedback @
see text, links and images, tables, videos etc., @

anything that will be relevant for your learning.
Submit I
@ This is where you will submit your reply to
the task. It supports only text and links. Images,
video, PDF or word documents can't be
uploaded there. But you can add a link to
submit a PDF (via Dropbox for example).

Just hit “Submit” when you are happy with your
work. There is no word limit to the submission.
You can modify your submission by typing
again in the answer box.

The facilitator will access the submission in
their dashboard and give you feedback. You will
receive a notification in the top bar: just click on
it to see it. The message will be in the
“Facilitator Feedback’ button (3).



DISCUSSION

PAGE 10

A discussion facilitates free and open two-way
conversations with both your teachers and your
peers, providing a space for you to analyse and
critique key concepts and course materials,
scenarios and case studies, as you encounter
them.

Comment to the posted topic, or reply to a
peer's response. You can also use discussions
to share any further questions, links, articles,
videos, research, etc. with the rest of your class
as appropriate.

(1) The topic of the discussion is described in
this area. You will see text, links and images,
tables, videos etc, anything that will be relevant
for your learning.

@ Click the “comment” button to participate to
the discussion. This will open the discussion
flow panel, where everything happen.

@ To participate, write your comment in this
box, and hit “Post” (4). Your message will be
displayed as a “comment” in the flow @

In the flow you can notice that there is long and
shorter messages. The long ones are
‘comments’ @ they are posted using the
comment box (3),

The shorter ones (6 ) are ‘replies”. It is
someone’s reaction to a “Comment” (or another
reply). To post a reply, just hit the “reply” button
on your peers messages. A shorter input box
will appear: just type your message here and hit
‘post’.

You can modify your messages, as long as no
one replied to you yet.

Discussion Flow

] Discussion Board

Reading 1.1

Grant, R 1996, Taward 2 Knowledge-tased Theary of the Firm, Strategic Management Journal, wol, 17 (51),

pp. 109-122
Undertake the following acticns:

o Define knowledge transferability.
@ « Define the term ‘capecity for aggregation’
» How does a firm's knowledge become appropriated?
o | the case of the firm yau work in, how do you rate its:
s Knowledge transterability?
= Capacity for aggregation?
» Knowledge appropriation?

« | the firm you work for, what could be improved to increase knowledge management?

4 comments n @

LY Admin User

o

Cancel Post

Admin User 20112007 10:28 am

™
Hey there, just testing this discussion
© @ —

Rowan Freeman Z111/2077 2:.40 pm
© @
Amelia Wilson 30/772077 397 pm
M
@ Hi Rowan! Hope you're having a good day!
Amealia Wileon 30/11/2017 30 pn

s
@ Hi juat making a comment

Raply

Reply

Reply



CASE STUDY PAGE 11

A case study encourages you to think more
g CaseStudy-Scenarlo 1 ——

deeply about your learning by posing you an

Wr Cleese, your project partnes, is the hiead of & pubbe sector organisation, the Ministry of Silly Walks, The
mitistry recently conducted a Staff Satisfection Survey, which identified approximatehy 50% of staff though
{he rinistry was “nat ton goad 5 developing s peoole® In fact, 64% of empioyees were particulady unhapoy

authentic problem (or series of problems),
based on a real-world or hypothetical situation,

with traning and coreer growth opporiunities. More than 40% of employess olse ndicated an indention (o beive

asking you to analyse and evaluate the themiiatry witkin fhe e 5 yeas
situation, to apply your knowledge and skills to @ o e s TR DR S

. . A b wans ko provide & mentonng arogram which is aligned 1o staff needs, he decided to contract YOU with
the complex issues you would encounter in the the design of this program
Workplace, aﬂd then to draW yOUr COﬂClUSiOﬂS Yiou kriow you have o do some extra research befone you can design the program. Mow will you o 7
based on the outcome. ; @

&nswer | Facilitatod Foedback

(1) The Case Study is described in this area. (2)
You will see text, links and images, tables, ' " Submi

videos etc., anything that will be relevant for
your learning.

(2) This is where you will submit your reply to
the task. It supports only text and links. Images,
video, PDF or word documents can't be
uploaded there. But you can add a link to
submit a PDF (via Dropbox for example).

Just hit “Submit” when you are happy with your
work. There is no word limit to the submission.
You can modify your submission by typing
again in the answer box.

The facilitator will access the submission in
their dashboard and give you feedback. You will
receive a notification in the top bar: just click on
It to see it. The message will be in the
“Facilitator Feedback’ button (3).



PAGE 12

A quiz lets you test your knowledge and skills in

| ETT (@ |
your own time and at your own pace, to help . s @
YOU make sure yOU ve UnderStOOd the key Integrity tests co nol work because people ke on them
concepts and course materials. A combination
) . . @ o True
of multiple-choice and true-false questions lets
) . False
you know when you're on the right path, and
gives you feedback to get you back on track S
when you need it.
The quizzies are used for training and practice.
There is 3 types of questions: =) quiz | @
4 70 e @
Wial i the terrm used o gescribag the act of not acknowiadging the source of miormat:on used within
- True/ False: 2 answers will be shown and only R
one will be correct (7). (2) P
LIZII'IQBE':1|1IT|
. . . . . Bormoing
- Single Choice: there will be multiple possible
Sulbymit
answers, but only one correct and only one
answer can be selected at the time.
- Multiple Choice: there will be multiple B Quiz
possible answers, and multiple correct ones. ' : <5/5»>
You will be able to select multiple answers, but it ety tieste donot wiorlc because peopie i on them
will be correct only if you have selected all the " Traie
good answers (if you miss one, the result will be False
wrong)(2).
@ Incorrect | Try Again Show Answer

The quiz can include several questions. You
can navigate through the questions using the
arrows @ to just read them, or you can change
question by answering them.

@ Correct answer: . e

The type Of g uestion Is written next to the As Righiighted in Rousseau and Barends (2071), the answer to 8ll of the above is false! Whilst some of these may

arrows @, th | S Wl | | h e | p yOU to kﬂOW If yO ucan appear counter-intuitive, the activity Is useful in showcasing how preconceived noticns, flawed reason and
unaccounted factors can lead o incomect conclugions. When the performance of a firm or project is dependent

p ick more than one answer. an having correct knowledge, it Is essential o adopt evidence based research appreaches to ensure defendable

and robust cutcomes.

As highlighted in Rousseau and Barends (2011), the answer to all of the above is false! Whilst some of these may
appear counter-intuitive, the activity |s useful in showeasing how preconceived notions, flawed reason and
feedback. If your answer was incorrect @ ' unaccounted factara can lead 1o incorrect conclusions. When the performance of a firm or project is dependent
on having comect knowledge, it is essential 1o adopt evidence-based research approaches to ensure defendable
and robust outcomes.

Select your answer, click “Submit’, get the

you have the option to “Try Again” or reveal the

correct answer by clicking “Show Answer” @

You can click “Next” afterwards. When you
reach the end of the quiz, the “next” button is
replaced with “Quiz Completed’ (6).



MARK AS COMPLETED & NAVIGATION

Mark as completed is a tool to follow your
progression through the course.

@ Simply click the banner when you
understand everything on that page.

@ If you think you need to go back and
read/practice again, just leave the page
uncompleted so you can go back to it later.

This tool is directly linked to your progression
through the week @ and the course
progression widget @ both visible in the
dashboard.

Marking a page as completed also update the
pages in the dashboard: a blue page @ Isa
completed page, while the white ones still need
to be finished.

Navigation is designed to let you access the
whole course.

(1)Pages

On the top line, the number represent the pages
of the week. The current page is highlighted in
bold, with a small arrow pointing up to it (here
its page 5). If you hover the numbers, the title
of the page will appear @

(2) Weeks

In the second line, you can see the weeks of the
course (from week 0 to Week 6). Click on it to
change week, the pages of the above line will
update. The week you are visiting is highlighted
in bold with an arrow pointing down at it (here
its week 0).
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