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WELCOME TO SCU ONLINE

You will find all your course material and related activities in your virtual 
classroom. Here you will find the social tools that allow you to 
communicate and discuss your comments with peers, share your ideas 
and learn from other students. The following information will help you 
comfortably navigate through your virtual classroom.
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DASHBOARD

The dashboard is where you can access all 
your course.

It is divided into different sections: 
1/  The Top Bar
2/  The Widgets
3/  The Weekly Content
4/  The Course Information 

Each section will be explained in detail in the 
following pages.

the dashboard
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Facilitator has been teaching the management accounting units

Facilitator Name 



admin.user@student.scu-online.edu.au 

Resume will take you 
to the last page you 
visited in the course.

Home button will 
bring you back to the 
dashboard.

See the dedicated Chat Section 
of the User Guide.

The notifications will list the new events in the 
course: someone replied to you in a discussion, 
you have received a new feedback from your 
facilitator. Simply click on the notifications in 
the panel to visit the related page / interactive.

The top bar is a key element of the virtual 
classroom: it will help you access the different 
functionalities, and navigate through the 
course.

Notification will let you know 
if something new happened.

The chat allows you to 
discuss with your peers.

Don’t forget to log 
out at the end of 
your session.

Click here to access 
your profile. 

Your profile is the place where you can 
introduce yourself to you peers. You can type 
your biography to let others know about your 
achievements, or your background. Click the 
modify button and start typing.

You can enter your LinkedIn profile to grow 
your network, and keep in touch with the 
other students.

Click the logout button to disconnect from 
the classroom. This will lead you back to 
Blackboard.

the top bar

how is everyone? I’m really looking forward to 
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alexa.danes@student.scu-online.edu.au 

Student Name

Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

chat - part 1

The Chat allows you to connect with your 
teachers and your peers, one-to-one or in 
groups. Chat with your teacher to seamlessly 
sort out any pressing questions you have about 
the course materials or your assessment tasks.
 
Organise group work (see next page) and team 
projects more effectively. Participate in formal 
or informal study groups, or form your own 
online community based on shared interests 
within your course. Start to build your personal 
learning network. 

1/   Navigating the Chat Panel

Start by clicking on the chat icon on the bar 
and the chat panel will appear on the right side 
of your screen. 

2/   Chat button and notifications

If you’re not around when somebody starts 
chatting with you, you’ll see an alert next to 
their name, and on the Chat icon on the Top 
Menu. You can use instant chat to ask any 
pressing questions you may have about the 
unit materials or assessment tasks for quick 
feedback.

3/  Chatting with your Peers

By clicking on the name of any of your 
classmates, your Facilitator, or your Student 
Support Advisor, you will open an instant chat 
window.

4/  Contact Information

To see your peer’s contact details, click on their 
name in the conversation panel. This will show 
you their bio, student email and if applicable, 
their LinkedIn.
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Alexa Danes
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Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

Sandra Getty

Alexa Danes

Sandra Getty

Sussie Sanders

Nelly Reading

Alexa Danes

Riley Owen

Louise Harting 

Richard Finn

Sussie Sanders

Nelly Reading

Admin User invited Sandra Getty, Alexa Danes to this group. 

chat - part 2

To create a group in the chat

The Group Chat feature allows you to easily 
organise group work and team projects more 
effectively, and to participate in formal or 
informal study groups, forming your own online 
community based on shared interests within 
the unit. 

1/  Simply click the + next to groups and 2/ 
name your group. 

3/  Select the people you want to invite by 
clicking on the names of your classmates and 
Facilitators you’d like to invite.

4/  Validate (or cancel the creation of your 
group) by clicking the tick icon or cross icon 
on the group tab.

5/  Start to chat with the group by clicking on 
the group name and a chat box will appear.
Now, whenever anybody comments in that 
group, all group members will be notified. 
Group Chat is private and only visible to those 
in the group, though any group member can 
edit the group and invite new members.
 
6/  If you click on the name of the group, 
you can see the members list.

Members can choose to leave the group.
If you created the group, only you can choose 
to delete it.
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the widgets

The Widget section will help you keep track of 
your progress through the course.

Completion will keep track of your progress. Each time you 
mark a page as completed* , you get closer to finishing the 
course. 
*See Mark as Complete section of the User Guide.

Continue. This function is very similar to the resume button in 
the top bar. It will bring you back to the latest page you visited 
in the course.

Tips. We have listed advice, tips and trick that can help you 
succeed in your Online studies.

Your group. In order to provide the best study experience, we 
limit the size of the class, so your facilitator have can dedicate 
more time to each student. This will tell you in which group 
class you are enrolled.

Calendar. To keep track of time.
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the weekly content

The Weekly Content is where you can access 
all your course.

1/  Week number
The course is organised by weeks, start at 
Orientation week (Week 0), until week 6, which 
is the end of the course. The current week is 
highlighted in dark blue (Here week 1 is the 
current week).
You can set your own pace, but be mindful of 
the submission dates for the assignments.

2/  Week Title
Tells you more about the topic of the week.

3/  Week Progress Bar
Same as in the Widget section, this bar 
progresses when you click the “Mark as 
Complete” button at the end of each page. 

When a page is completed, it will turn deep blue 
in the weekly content, so the white pages are 
the ones you haven’t marked as complete yet. 
Very useful to see what is left to do.

4/  Page Title
The week is divided into pages. You can just 
click on the title to go to that page. On the right, 
you can see “2 tasks” this button indicates the 
task you have to complete in that page.

5/  Task list
You can reveal the task list by clicking on the 
“X tasks” button. These include the discussions, 
quiz, activities or case studies where you have 
to participate or submit and answer. 

You can have notification bubble here, showing 
that something new happened (for example: 
someone replied to your comment, or the 
facilitator gave a feedback to your submission). 

Just click on the task name to get to that page 
and interact with it.

6/  Previous and Next arrows
Use the arrows to navigate through the weeks, 
or simply drag the week panel with your mouse 
(or fingers) to slide to the next one.
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Facilitator has been teaching the management accounting units

Facilitator Name 

the course information

The Course Information contains useful 
information about your course and course 
facilitator..

1/   Your facilitator
Learn more about your facilitator, to understand 
his/her background, and their contact email.

2/   Course Description
This will give you an overview of the topic of 
this unit, and what you will learn during those 6 
weeks.

3/   Bibliography
This panel contain the integral bibliography of 
the course. You will find all the materials you 
need to study, and they are all links to the 
library, so you can access the documents 
easily. 
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the learning objectives

Learning objectives are statements that 
describe the significant learning, knowledge and 
skills a student should be able to reliably 
demonstrate upon successful completion of a 
course. Learning outcomes always contain a 
learning activity, a verb, that students need to 
demonstrate to best achieve the outcome. 
Learning outcomes are “constructively aligned” 
to assessment tasks and supporting activities, 
preparing you to achieve those outcomes.
 
Learning outcomes or objectives operate 
similarly at a weekly level: in this case, they are 
statements that describe the significant learning, 
knowledge and skills you should be able to reliably 
demonstrate by the end of that week’s lessons. 

The Learning Objectives are divided in 2 parts: 
1/  They are listed at the beginning of the week.
2/  You can review them at the end of the week.

Using the green, orange and red lights (3), rate 
how you understand the Learning Objectives, 
and if you feel you have acquired that knowledge 
or not.

Your facilitator will be able to reach out to 
provide you with more resources to help with 
your understanding.

We will be pleased if you give a written feedback 
about your learning week (4) , what did you think 
about the course materials? Do you think 
something is missing or should be explained 
more? You can also provide constructive 
feedback about your facilitator.

This feedback is anonymous by default - no one will 
be able to identify you, unless you decide to sign 
your message with your name.
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activities

An activity prompts you to engage deeply and 
critically with course materials, and receive 
private feedback on your work directly from 
your facilitator. You might be asked to answer 
some short-answer comprehension questions, 
or complete an analytical or reflective exercise, 
or undertake a web-based research task. 

An activity is often designed to help you 
prepare for your assessment task, asking you 
to rehearse the knowledge and skills you need 
to successfully complete your assessments. 

1/  The task is described in this area. You will 
see text, links and images,  tables, videos etc., 
anything that will be relevant for your learning.

2/  This is where you will submit your reply to 
the task. It supports only text and links. Images, 
video, PDF or word documents can’t be 
uploaded there. But you can add a link to 
submit a PDF (via Dropbox for example). 

Just hit “Submit” when you are happy with your 
work. There is no word limit to the submission. 
You can modify your submission by typing 
again in the answer box.

The facilitator will access the submission in 
their dashboard and give you feedback. You will 
receive a notification in the top bar: just click on 
it to see it. The message will be in the 
“Facilitator Feedback” button (3).
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discussion

A discussion facilitates free and open two-way 
conversations with both your teachers and your 
peers, providing a space for you to analyse and 
critique key concepts and course materials, 
scenarios and case studies, as you encounter 
them. 

Comment to the posted topic, or reply to a 
peer’s response. You can also use discussions 
to share any further questions, links, articles, 
videos, research, etc. with the rest of your class 
as appropriate. 

1/  The topic of the discussion is described in 
this area. You will see text, links and images,  
tables, videos etc, anything that will be relevant 
for your learning.

2/  Click the “comment” button to participate to 
the discussion. This will open the discussion 
flow panel, where everything happen.

3/  To participate, write your comment in this 
box, and hit “Post” (4). Your message will be 
displayed as a “comment” in the flow (5).

In the flow you can notice that there is long and 
shorter messages. The long ones are 
“comments” (5), they are posted using the 
comment box (3).

The shorter ones (6) are “replies”. It is 
someone’s reaction to a “Comment” (or another 
reply). To post a reply, just hit the “reply” button 
on your peers messages. A shorter input box 
will appear: just type your message here and hit 
“post”.

You can modify your messages, as long as no 
one replied to you yet.

1

2

3

4

5

6

6

6

1

2

3

4

3

6

5

5

page 10



case study

A case study encourages you to think more 
deeply about your learning by posing you an 
authentic problem (or series of problems), 
based on a real-world or hypothetical situation, 
asking you to analyse and evaluate the 
situation, to apply your knowledge and skills to 
the complex issues you would encounter in the 
workplace, and then to draw your conclusions 
based on the outcome. 

1/  The Case Study is described in this area. 
You will see text, links and images,  tables, 
videos etc., anything that will be relevant for 
your learning.

2/  This is where you will submit your reply to 
the task. It supports only text and links. Images, 
video, PDF or word documents can’t be 
uploaded there. But you can add a link to 
submit a PDF (via Dropbox for example). 

Just hit “Submit” when you are happy with your 
work. There is no word limit to the submission. 
You can modify your submission by typing 
again in the answer box.

The facilitator will access the submission in 
their dashboard and give you feedback. You will 
receive a notification in the top bar: just click on 
it to see it. The message will be in the 
“Facilitator Feedback” button (3).
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quiz

A quiz lets you test your knowledge and skills in 
your own time and at your own pace, to help 
you make sure you’ve understood the key 
concepts and course materials. A combination 
of multiple-choice and true-false questions lets 
you know when you’re on the right path, and 
gives you feedback to get you back on track 
when you need it.

The quizzies are used for training and practice. 
There is 3 types of questions:

- True/ False: 2 answers will be shown and only 
one will be correct (1) .

- Single Choice: there will be multiple possible 
answers, but only one correct and only one 
answer can be selected at the time.

- Multiple Choice: there will be multiple 
possible answers, and multiple correct ones. 
You will be able to select multiple answers, but it 
will be correct only if you have selected all the 
good answers (if you miss one, the result will be 
wrong) (2) . 

The quiz can include several questions. You 
can navigate through the questions using the 
arrows (3) to just read them, or you can change 
question by answering them. 

The type of question is written next to the 
arrows (4), this will help you to know if you can 
pick more than one answer.

Select your answer, click “Submit”, get the 
feedback. If your answer was incorrect (5) , 
you have the option to “Try Again” or reveal the 
correct answer by clicking “Show Answer” (6).

You can click “Next” afterwards. When you 
reach the end of the quiz, the “next” button is 
replaced with “Quiz Completed” (8).
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Mark as completed is a tool to follow your 
progression through the course. 

1/   Simply click the banner when you 
understand everything on that page.

2/  If you think you need to go back and 
read/practice again, just leave the page 
uncompleted so you can go back to it later.

This tool is directly linked to your progression 
through the week (3)  and the course 
progression widget (4) , both visible in the 
dashboard.

Marking a page as completed also update the 
pages in the dashboard: a blue page (5)  is a 
completed page, while the white ones still need 
to be finished.

Navigation is designed to let you access the 
whole course. 

1/  Pages
On the top line, the number represent the pages 
of the week. The current page is highlighted in 
bold, with a small arrow pointing up to it (here 
its page 5). If you hover the numbers, the title 
of the page will appear (3) .

2/  Weeks
In the second line, you can see the weeks of the 
course (from week 0 to Week 6). Click on it to 
change week, the pages of the above line will 
update. The week you are visiting is highlighted 
in bold with an arrow pointing down at it (here 
its week 0).

mark as completed & navigation
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