
DCP No. 2 – Hurstville City Centre 
 

This DCP was adopted by Council on 1 August 2012 and became effective on 
9 August 2012 

 
 A list of subsequent amendments to the DCP is contained in Appendix 1. 

 

 
TABLE OF CONTENTS 

 

SECTION 
1.0 INTRODUCTION 

2.0 APPLICATION PROCESS 

2.1 Exempt and Complying Development 
2.2 Neighbour Notification and Advertising of Development Applications 

3.0 ANALYSIS AND CONCEPT DESIGN 

3.1 What Information Does This Section Contain 
3.2 The Methodology 
3.3 The Objectives 
3.4 Analysis of Spatial Structure, Built Form and Public Domain 
3.5 Analysis Drawings 
3.6 Guiding Design Principles 
3.7 Social Planning Principles 
3.8 The Concept Plan 
3.9 Concept Drawings 
3.10 Land Use 

4.0 BUILT FORM CONTROLS 

4.1 General Information 
4.2 The Controls 

5.0 DESIGN GUIDELINES FOR BUILDINGS, PUBLIC DOMAIN AND OPEN SPACE 

5.1 Design Guidelines for Buildings, Public Domain and Open Space 
5.2 Public Domain 

6.0 GENERAL PLANNING CONSIDERATIONS 

6.1 Car Parking 
6.2 Subdivision 
6.3 Access and Mobility 
6.4 Crime Prevention Through Environmental Design 
6.5 Energy Efficiency 
6.6 Rainwater Tanks 
6.7 Drainage and On-Site Detention (OSD) Requirements 
6.8 Fences Adjacent to Public Roads 
6.9 Waste Management  
6.10 Development of Heritage Item or in the Vicinity of a Heritage Item 

7.0 SPECIFIC CONTROLS FOR RESIDENTIAL DEVELOPMENT 

7.1 Home Activities 
7.2 Single Dwelling Houses 
7.3 Housing for Seniors or People with a Disability 



7.4 Multiple Dwellings and Residential Flat Buildings 
7.5 Balcony Enclosures in Residential Flat Buildings  
7.6 Outbuildings 

 
8.0 CONTROLS FOR NON-RESIDENTIAL DEVELOPMENT TYPES 

8.1 Extended Trading Hours 
8.2 Commercial Use of Public Footways 
8.3 Child Care Centres 
8.4 Food Premises 
8.5 Hair Dressing, Beautician and Skin Penetration Premises 
8.6 Restricted Premises 
8.7 Advertising and Signage 
8.8 Swimming Pools and Spas 
8.9 Radiocommunications and Telecommunications 
8.10 Satellite Dishes 
8.11 Private Tennis Courts 
8.12 Amusement Centres  
 

9.0 OTHER CONTROLS FOR SPECIFIC SITES AND LOCALITIES 

9.1 Contaminated Lands 
 
APPENDIX 1 

 
1. List of amendments to this DCP 
2. Figure showing land to which DCP 2 – Hurstville City centre applies 
3. Definitions 
4. Abbreviations 
5. Recommended Species for landscaping 
6. State and Regional Roads Classifications 
7. Tree Preservation Order 
8. Historic Building Envelopes 
9. Historic Concept Drawings 

 
APPENDIX 2 

 

1 Development Application Requirements and Checklists 
 
APPENDIX 3 

 
Council Codes and Policies 

1. Rainwater Tank Policy 
2. Drainage and On-site Detention Policy 
3. Fencing Adjacent to Public Roads Policy 
4. Home Activities Policy 
5. Balcony Enclosures in Residential Flat Buildings Policy 
6. Code for Commercial Use of Public Footways 
7. Satellite Dish Policy 
8. Code for the Erection of Private Tennis Courts 
9. Stencilling of Street Driveways Policy 
10. Underground Electricity Cabling to developments Policy. 



 1.  Introduction 
  

DCP No. 2 Hurstville City Centre  Section 1, Page 1 

Table of Contents 

1. Introduction ................................................................................................... 2 

1.1 Name ........................................................................................................................................ 2 

1.2 Land to Which this DCP Applies .............................................................................................. 2 

1.3 Commencement of the DCP .................................................................................................... 2 

1.4 Relationship to Other Plans...................................................................................................... 2 

1.5 What is a Development Control Plan (DCP)? .......................................................................... 4 

1.6  Basic Idea behind this DCP...................................................................................................... 4 

1.7 What Is the Overall Purpose of this Development Control Plan (DCP)? .................................. 4 

1.8 What Makes this DCP Different to Conventional DCPs? ......................................................... 4 

1.9 Role and Function of The Town Centre ................................................................................... 5 

1.10 General Aims of the DCP ......................................................................................................... 5 

1.11 How to use this DCP ................................................................................................................ 6 

1.12  What controls apply to my Proposal? ....................................................................................... 7 

1.13 How can a favourable result be achieved? .............................................................................. 7 

1.14 Pre-Application Consultation .................................................................................................... 8 

1.15 Variations to the Criteria ........................................................................................................... 9 

1.16 Savings and Transitional Provision .......................................................................................... 9 



 1.  Introduction 
  

DCP No. 2 Hurstville City Centre  Section 1, Page 2 

1. Introduction 

1.1 Name 

The name of this Plan is Development Control Plan No. 2 – Hurstville City Centre. 
 

1.2 Land to Which this DCP Applies  

This Plan applies to all land zoned 3(b) City Centre Business Zone and 3(d) City Centre Commercial 
Core Zone under Hurstville LEP 1994 and known as the Hurstville City Centre as shown Appendix 1. 

1.3 Commencement of the DCP 

This plan was adopted by Council on 28 March 2007 and is effective from 23 April 2007. 
 
There have been five amendments to DCP 2: 

� Amendment No.1 – effective from 10 May 2007; 
� Amendment No.2 – effective from 7 June 2007; 
� Amendment No.3 – effective from 22 March 2010; 
� Amendment No. 4 – effective from 5 August 2011; 
� Admendment No. 5 – effective from 9 August 2012. 

 

1.4 Relationship to Other Plans 

The land to which this Plan applies is subject to the provisions of the prevailing Hurstville Local 
Environmental Plan 1994 (as amended from time to time).  This DCP should be read in conjunction 
with the LEP, which contains the statutory definitions, aims, objectives and associated controls for 
the different land use zones. 

This DCP: 

� is a policy under the provisions of clause 9 of the Hurstville LEP 1994; 

� has been prepared in accordance with the Environmental Planning and Assessment Act 1979 and the 
Environmental Planning and Assessment Regulation 2000; and 

� has been amended by Council on 1 August 2012 to include the Height of Buildings, Floor Space Ratio 
and Active Street Frontage Maps and provisions in Draft Hurstville Local Environmental Plan 
(Hurstville City Centre) 2012 (draft LEP).  The draft LEP was adopted by Council on 12 April 2012 and 
at the time this DCP was adopted was yet to be assessed by the Department of Planning and 
Infrastructure for approval and gazettal by the Minister. 

 

� supersedes the following Development Control Plans 

 
DCP No.2 - Car Parking 
DCP No.4 - Hurstville Town Centre (Volume 1, 2 & 3) 
DCP No.5 - Radiocommunications & Telecommunications   
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DCP No.6 - Requirements for Child Care Centres   
DCP No.10 - Small Lot Housing   
DCP No.11 - Dual Occupancy Housing  
DCP No.14 - Exempt & Complying Development  
  (Note: For the purposes of this DCP, all references to DCP 14 under clause 9A of 

Hurstville LEP 1994 are to be read as a reference to DCP 2 – Hurstville City Centre)  

 
DCP No.15 - Contaminated Lands   
DCP No.17 - Neighbour Notification & Advertising of Development Applications   
DCP No.18 - Crime Prevention Through Environmental Design   
DCP No.19 - Access & Mobility   
DCP No.22 - Energy Efficiency   
DCP No.23 - Advertising & Signage   
DCP No.24 - Housing for Seniors or People with a Disability  
DCP No.26 - Food Premises   
DCP No.27 - Restricted Premises  
DCP No.28 - Swimming Pools & Spas  
DCP No.29 - Hairdressers, Beauticians & Skin Penetration Premises  
DCP No.30 - Subdivision  

 
� supersedes the following Council Codes and Policies: 
 

Interim Residential Development Code (IRDC)  
Code for Single Dwelling Houses  
Amusement Centre Code 
Outbuildings Code 
Extended Trading Hours Policy 

 
� This plan is to be read in conjunction with the Hurstville Local Environmental Plan 1994 (as 

amended) and Council’s Section 94 Contributions Plan. 
 
� What other DCPs apply? 

DCP No. 1 Hurstville LGA applies to all land located outside the Hurstville City Centre. 
 
� This plan is also to be read in conjunction with the following plans and policies (copies of 

which are contained in Appendix 3 of this DCP):- 
 

Rainwater Tanks 
Drainage and On Site Detention Policy 
Home Activities Policy 
Balcony Enclosure in Residential Flat Buildings Policy 
Code for Commercial Use of Public Footways 
Satellite Dishes Polish 
Fences adjacent to Public Roads Code 
Code for the Erection of Private Tennis Courts 
Stencilling of Street Driveways Policy 
Underground Electricity Cabling to Developments Policy 
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1.5 What is a Development Control Plan (DCP)? 

A DCP is used by Council to provide appropriate controls for the design and assessment of 
development.  A DCP contains Council’s vision for future development and is used in assessing the 
suitability of proposed developments.  This DCP provides the detailed design guidelines and controls 
that must be considered when carrying out development within the Hurstville City (refer to DCP 1 
Hurstville LGA Wide DCP for land outside the Hurstville City Centre). 

1.6  Basic Idea behind this DCP 

The DCP provides a layered approach – some parts are relevant to all development, some to 
specific types of development, and some to specific land.  

� All development must take into account the controls contained within  

o Section 1 Introduction,  
o Section 2 Application Process;  
o Section 3 Analysis & Concept Design; 
o Section 4 Built Form Controls;  
o Section 5 Design Guidelines for Buildings, Public Domain & Open Space; and 
o Section 6 General Planning Considerations. 
o Appendices containing relevant information including, definitions, maps and 

checklists. 

� Certain development must take into account Chapters relating to specific development 
types as follows:  

o Specific controls for residential development (Section 7) 
o Specific controls for non-residential development (Section 8) 
o Specific controls for sites and localities within Hurstville (Section 9).  

Each section of the plan has a Table of Contents to enable easy navigation through the controls. 

1.7 What Is the Overall Purpose of this Development Control Plan 
(DCP)? 

To define a physical outcome for the Hurstville Town Centre, taking into consideration both the built 
form and public spaces.  This way of planning and designing urban areas is known as an Urban 
Form Methodology.   
 
 

1.8 What Makes this DCP Different to Conventional DCPs? 

The Urban Form Methodology used in the formation of this DCP tailors appropriate planning controls 
to individual sites through the use of 'building envelopes', which define future building forms.  All 
controls are based on the results of a detailed study, which was undertaken of the existing 
characteristics of the Town Centre. 
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The DCP therefore optimises development opportunity on all sites, whilst taking into consideration 
existing development and the potential of adjoining sites and public spaces.  It provides greater 
certainty for the council, community and developers.   

1.9 Role and Function of The Town Centre 

Hurstville is located 14 kilometres south west of central Sydney.  It has grown from being a village in 
the forest to becoming an important Town Centre in the region.  It has primarily developed around 
the railway station and Forest Road.  The western and larger side of the Town Centre is within the 
City of Hurstville.  The eastern side is within the Municipality of Kogarah. 
 
Hurstville contains a range of uses appropriate to an important Town Centre.  While retail has been 
the centre's predominant use in the past, commercial and residential uses have increased in the last 
decade.  This shift has been reflected in recent planning instruments.  The Hurstville LEP of 1988 
and DCP of 1989 rationalised the number of zones applying to the Town Centre, by reducing the 
number of zones from eight to a single business zone.  A distinction was made between retail and 
commercial zones.  Since these plans, residential development has increased on the perimeter of 
the commercial zones.  Retail, residential and office development are all current uses in the Town 
Centre and each contributes in its own way to the economic strength and physical activity of 
Hurstville. 

1.10 General Aims of the DCP 

The general aims relating to the role and function of the Town Centre are: 
 
(a) To strengthen and promote the Town Centre as an important Town Centre in the region with 

its unique identity and facilitate a range of retail, commercial, residential, community, 
recreational and entertainment uses. 

 
(b) To reinforce Forest Road as the primary retailing street. 
 
(c) To encourage a well designed, safe and active public domain which contributes to the well-

being of the community. 
 
(d) To encourage higher density development within the centre adjacent to the main public 

transport facilities. 
 
(e) To encourage mixed development where appropriate, in individual buildings, such as retail 

and commercial in the lower levels of residential development. 
 
(f) To encourage a high quality building stock which can adapt over time to a range of uses. 
 
(g) To reduce the impact of development on the ecological systems that support us. 
 
(h) To manage the traffic and parking for the benefit of the whole town. 
 
(j) To ensure that the built form defines a spatial hierarchy with a human scale which 

contributes to the legibility of the city. 
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The specific aim of this DCP is to consolidate Council’s existing development control plans and 
policies that relate to the Hurstville City Centre into 1 document, to reduce complexity and to comply 
with state government planning reforms. 
 
Detailed aims are contained within each Chapter of the DCP relevant to the application process and 
development guidelines, specific development type, sites and localities. 

1.11 How to use this DCP  

This plan provides for exempt and complying development within the local government area of 
Hurstville City, and should be read in conjunction with the prevailing Hurstville Local Environmental 
Plan (LEP). 

STEP 1 ���� Understand the development application (DA) process & check to see whether this 
DCP applies to your development. Section 2 Application Process explains when a 
development application is required for development in Hurstville and the 
requirements for exempt and complying development. Understand Council’s public 
notification requirements. 

STEP 2 ����  Understand and apply controls within Sections 3-6 that apply to all development 
(excluding “exempt development”). These Chapters cover issues such as car 
parking, access and mobility, energy efficiency and safety. 

 
STEP 3 ���� For residential development, understand and apply Section 7 Specific Controls for 

Residential Development (also refer to Section 6 for specific sites and localities). 
This chapter contains provisions relating to the development type including 
subdivision, single dwelling houses, dual occupancy, aged and disabled persons 
housing, multiple dwellings and residential flat buildings. 

 
STEP 4 ���� For non-residential development, understand and apply Section 8 Specific Controls 

for Non-Residential Development. This chapter contains provisions relating to the 
development type such as Light Industrial Areas, Child Care Centres and Food 
Premises. 

 
STEP 5 ���� For certain Sites and Localities, understand and apply Section 9 Controls for 

Specific Sites and Localities including contaminated lands. 
 
STEP 6 ���� Check the relevant Schedules. Check the definition of any words or terms you may 

be unsure of. The development application checklist should be completed and 
submitted with your development application.  
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1.12  What controls apply to my Proposal?  

Development Type 
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Exempt & Complying 
development 

YES YES    YES* YES 

Fences (residential zones) YES YES YES YES  YES* YES 
Advertising & signage YES YES YES  YES YES* YES 
Swimming pools and spas YES YES YES  YES YES* YES 
Home Activities YES YES YES YES  YES*  
Residential Alterations & 
additions 

YES YES YES YES  YES* YES 

Single dwellings YES YES YES YES  YES* YES 
Small lot housing YES YES YES YES  YES* YES 
Subdivision YES YES YES   YES* YES 
Dual Occupancy YES YES YES YES  YES* YES 
Aged & Disabled Persons 
housing 

YES YES YES YES  YES* YES 

Multiple dwellings and 
residential flat buildings 

YES YES YES YES  YES* YES 

Child Care Centres YES YES YES  YES YES* YES 
Commercial development YES YES YES  YES YES* YES 
Industrial Development YES YES YES  YES YES* YES 
Brothels YES YES YES  YES YES* YES 
Restricted Premises YES YES YES  YES YES* YES 

 
* only if the development is on or in the vicinity of a heritage item or where the development is 
located on a specific site or area as identified in this DCP 

1.13 How can a favourable result be achieved? 

Each section of this DCP contains objectives, design principles and controls. 
 
Objectives clearly state what Council seeks to achieve once the design principles are met. 
Design Principles are the outcomes that must be met. 
Design Solutions and Controls are a prescriptive means of achieving the desired objectives. 
 
The building envelopes aim to promote a high level of variety.  In order to meet the objectives in 
some sections of the DCP, you should comply with the building envelope controls as well as meet 
council’s design principles.  Council will, however, consider a variation to the envelope only where an 
applicant can demonstrate that such a variation better satisfies the relevant design principles.   
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Where a proposal seeks to satisfy the design principles rather than the controls, written 
documentation to support the variation must be submitted.  Where pursuing the design principles 
approach, the validity of an applicant’s argument must be demonstrated by presentation of relevant 
data and practical examples of comparable situations. 
 
In considering the proposal, Council will assess if the objectives of the DCP have been met and 
whether or not satisfying the design principles provides for a more appropriate outcome. 
 
Because every site is unique, compliance with the design principles and development controls does 
not guarantee approval of an application.  The objectives must be achieved in each case.  Each 
application will be considered on its merits and within the guidelines of this DCP. 
 
It is in your interests to talk to Council officers and preferably show them a concept design before 
finalising any proposal that departs from the Design Solutions and Controls. 
 

1.14 Pre-Application Consultation 

For every development application in the city centre applicants are required to demonstrate that 
along with council’s planning controls, consideration has been given to the unique attributes of the 
site; the adjoining development and the public domain.  
 
To demonstrate that proper planning process has been undertaken in the formulation of a 
development proposal, a formal pre-application consultation (PAC) should be undertaken with 
council officers.  

These meetings are a service offered to potential applicants to ensure an awareness of the relevant 
standards, codes and policies which a proposed development will be assessed against.  A pre-
application consultation will provide comprehensive early advice which will assist applicants to 
decide whether or not to proceed with a proposed development.  

A formal pre-application consultation is strongly recommended for the following types of 
development in the Hurstville City Centre: 
 

- The construction of any new building 

- Any major change of use eg. a change of use of a whole office building to retail or recreation 

use 

- Child care centres 

- Places of worship 

- Any work exceeding $1 million in value 

- Any development that results in a non-compliance with council’s development controls 

A pre-application consultation represents a valuable information-sharing opportunity to identify any 
issues that may arise to avoid delays, unnecessary financial loss and refusal of an application. 
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More information regarding these meetings can be found on council’s website 
www.hurstville.nsw.gov.au  

1.15 Variations to the Criteria 

Variation to development controls will only be considered where written justification for each variation 
request demonstrates why the development control is unreasonable or unnecessary; that the 
objectives of the development control have been achieved and that there are no adverse impacts 
arising from the non-compliance.  
 
Any written variation request must:  
 
Identify the development control subject of the variation request;  
Identify the general and/or specific objectives of that control;  
Demonstrate why compliance with the provisions of this DCP is unreasonable or unnecessary in the 
particular circumstances of the case.  
 
The fact that existing development, both on the subject site and in the vicinity of the site may not 
comply with one or more of the development controls does not necessarily mean that the 
development control is unreasonable or unnecessary when applied to future development.  
 
Council may use its discretion to consider a variation to the development controls contained in this 
DCP only if it is satisfied that the proposed development is consistent with the objectives of the zone 
as contained in the Hurstville Local Environmental Plan 1994 and the Draft Hurstville Local 
Environmental Plan (Hurstville City Centre) 2011 and the relevant objectives of this DCP.  

1.16 Savings and Transitional Provision 

This DCP only applies to development applications lodged on or after 23 April 2007. 
 
The amendments to Section 7.2 & Section 7.6, adopted in Amendment No.3 to this DCP, only apply 
to development applications lodged on or after 22 March 2010. 

(Please note: This provision does not apply to Section 8.3 Child Care Centres – see Section 8) 
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2.1 Exempt & Complying Development 

Note:  NEW - State-Wide Exempt and Complying Development Code in force 
from 27 February 2009 

 

State Environmental Planning Policy (Exempt and Complying Development Codes) 2008 (“the 
Codes SEPP”) has state-wide application and commenced on the 27 February 2009. This new 
Codes SEPP contains exempt development types and Complying Development Codes such as the 
General Housing Code, the Housing Internal Alterations Code and the General Commercial and 
Industrial Code. 
 

A copy of the Codes SEPP and further information on the Complying Development Codes is 
available at: www.planning.nsw.gov.au.  For further information or specific questions in relation to 
the Codes SEPP please email planningreform@planning.nsw.gov.au or call the Department of 
Planning’s Information Centre on Freecall 1300 305 695 or (02) 9228 6333. 
 

Exempt Development 
From the 27 February 2009, if the exempt development types listed in Council’s Development 
Control Plan are also listed as ‘Exempt’ development in the Codes SEPP, Council’s Development 
Control Plan will no longer apply.  
 

For example: Decks are an Exempt development type listed in both Council’s Development Control 
Plan and the new Codes SEPP.  Consequently, Council’s exemption requirements for decks are no 
longer applicable. 
 

For ‘Exempt’ Development Types which are not covered by the Codes SEPP, the exemptions in 
Council’s current Development Control Plan will continue to apply.  
 

Complying Development 
Applicants will have the choice to apply for a Complying Development Certificate under Council’s 
Development Control Plan or the Codes SEPP 2008 until 31 December 2010. After this date only 
the Codes SEPP will apply.  
 

When a choice is made between the Codes SEPP and Council’s Development Control Plan, the full 
set of development standards must be used.  That is, there can be no mixing between the 
development standards in the Codes SEPP and Council’s Development Control Plan. 
 

For ‘Complying’ Development Types which are not covered by the Codes SEPP, the complying 
development requirements in Council’s current Development Controls Plan will continue to apply. 
 

Potential applicants and land owners should be aware the state wide complying development 
provisions (Codes SEPP) do not apply to all allotments in the Hurstville Local Government Area.   
 

For example:  Sites within Council’s Foreshore Scenic Protection Area (FSPA) and bushfire prone 
land are excluded.   
 

Please contact Hurstville City Council on (02) 9330 6222 to obtain advice on whether Complying 
Development may be possible on your site.   
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There are three main categories of development.  These are exempt development, complying 
development, and development where a development application is required.  Exempt development 
is a category for minor development with minimal environmental impact (such as some fences, 
garden sheds, barbeques etc).Exempt development does not require Council approval, provided it 
meets the specified requirements as set out in this section. Complying development is a category of 
routine development that is subject to fixed development standards or requirements and does not 
involve merit assessment. Complying development can only be carried out upon receipt of a 
Complying Development Certificate. All other development will require a development application 
and will be subject to the relevant provisions of this DCP. 
 
The requirements and controls for exempt and complying development are contained in this Section 
of the DCP. 

2.1.1 General Information 

2.1.1.1 Aims 

The primary aims of this section are to: 

(a) Identify exempt and complying development 

(b) remove the need for Council consent for certain minor works; 

(c) create a streamlined, seven day approval system for Complying Development;  

(d) allow Accredited Certifiers to issue Complying Development Certificates; and 

(e) preserve and protect the amenity of the area for residents and the community. 

2.1.1.2 How to use this Section 

This section provides for exempt and complying development within the local government area of 
Hurstville City and should be read in conjunction with the Hurstville Local Environmental Plan (LEP) 
1994 (as amended). 

Step 1 ���� Determine whether your development can be classified as ‘exempt development’.  
An explanation of exempt development and a schedule of development types is 
provided in Section 2.1.2.1 and Schedule 1 of this section. 

Step 2 ���� Determine whether your development can be classified as ‘complying development’.  
An explanation of complying development and a schedule of complying 
development type is provided in Section 2.1.3 and Schedule 2 of this section.  If 
your development is complying development you will need to obtain a Complying 
Development Certificate either from Hurstville City Council or from an Accredited 
Certifier, as detailed in Section 2.1.3 of this section. 

Step 3 ���� For your development to be classified as either exempt or complying development, it 
will need to comply with ALL the specified requirements.  If it does not, a 
development application will need to be submitted for Council’s approval and this 
section of the DCP does not apply to you. 
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Step 4  ���� If your development can be classified as either exempt or complying, you are 
advised to: 

� consult a building surveyor (accredited under the Environmental Planning & 
Assessment Act 1979) to ensure that works will comply with the Building 
Code of Australia and any relevant Australian Standards; and 

� consult a structural engineer (who is a Corporate Member of the Institute of 
Engineers) where any activity may impact upon the structural stability of any 
structure; and 

� irrespective of this plan, ensure that you comply with all relevant Acts and 
Regulations. 

2.1.1.3 Related Documents 

The following documents, (including but not limited to), are related to this DCP: 

� Local Government Act 1993 – particularly Chapter 7; 
� Local Government (Approvals) Regulations 1993; 
� Building Code of Australia; 
� Environmental Planning & Assessment Act 1979 and related Regulations; 
� State Environmental Planning Policy No. 4 – Development Without Consent and 

Miscellaneous Exempt and Complying Development; 
� State Environmental Planning Policy (Temporary Structures and Places of Public 

Entertainment) 2007; 
� State Environmental Planning Policy ( Exempt and Complying Development Codes) 2008; 
� Australian Standards; 
� National Code for the Construction and Fitout of Food Premises published by the Australian 

Institute of Environmental Health. 

Other Useful References 

� Department of Planning website www.planning.nsw.gov.au for information regarding State 
Environmental Planning Policies (SEPPs) and other State planning documents. 

� Standards Australia website www.standards.com.au for information regarding various 
Australian and New Zealander technical and business standards. 

� Australasian Legal Information institute website www.austlii.edu.au for online legislation and 
regulation. 

� WorkCover NSW website www.workcover.nsw.gov.au for information about workplace safety, 
injury management, and potential health and safety hazards. 

� Department of Environment, Climate Change and Water NSW, website 
www.environment.nsw.gov.au for information about reducing the risks to human health from 
hazards such as asbestos and lead. 

� Industry and Investment NSW website for information about reducing greenhouse gas 
emissions through the use of sustainable energy technologies – 
www.industry.nsw.gov.au/energy 
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2.1.2 Exempt Development 

Exempt development is a category for minor development with minimal environmental impact (such 
as some fences, garden sheds, barbeques etc). Exempt development does not require Council 
approval, providing it meets ALL the specified requirements as set out in this section. 

If you comply in full with sections 2.1.2.1(2) and 2.1.2.1(3) then go to Schedule 1 to check that you 
comply with the detailed requirements. 

Should any doubt exist as to whether a particular activity requires approval, consultation should be 
arranged with Council officers prior to work commencing. 

2.1.2.1 What is Exempt Development? 

(1) Development listed in Schedule 1 is exempt development except as provided by sections 
2.2.2(2) and 2.2.2(3). 

(2) Development is NOT exempt development if it is carried out on land that is: 

(a) the site of a heritage item or draft heritage item listed under Hurstville Local 
Environmental Plan 1994, or that is subject to an Interim Heritage Order under the 
Heritage Act 1977, or that is listed on the State Heritage Register under that Act, or 

(b) identified as an Aboriginal place or known as an Aboriginal relic, or is dedicated 
under the National Parks and Wildlife Act 1974, or 

(c) reserved or dedicated under the Crown Lands Act 1989 for the preservation of flora, 
fauna or geological formations or for other environmental protection purposes, or 

(d) an aquatic reserve declared under the Fisheries Management Act 1994, or 

(e) land to which State Environmental Planning Policy No. 14 - Coastal Wetlands 
applies, or 

(f) land to which State Environmental Planning Policy No. 19 – Urban Bushland 
applies, or 

(g) land to which State Environmental Planning Policy No. 26 - Littoral Rainforests 
applies, or 

(h) declared a marine park under the Marine Parks Act 1997, or 

(i) within 40m of a waterway, watercourse or body of water, or 

(j) between a foreshore building line (FBL) and mean high water mark (MHWM) or is 
below MHWM, or 

(k) located in Zone No. 7 (Waterways Zone), or 
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(l) identified in any plan, policy or legislation as being flood liable or contaminated land, 
or land subject to subsidence, slip or erosion. 

(3) Development is exempt development only if: 

(a) it is permissible under the Hurstville LEP 1994 within the applicable zone, and any 
other legislation, and 

(b) the proposed development complies with ALL the ‘exemption requirements’ 
specified for the development type in Schedule 1 of this DCP, and  

(c) is contained wholly within the property on which it is located, and 

(d) it will not result in a lesser landscaped area than is required by sections 4 and 8 of 
this DCP (excluding Pet Cages and Kennels); and 

(e) it will not result in a greater floorspace ratio than what is permitted by any Plan, and 

(f) it will not result in a variation to a building envelope in this Plan, and 

(g) it does not interfere with the amenity of the neighbourhood because of the emission 
of noise, vibration, smell, fumes, smoke, vapour, steam, soot, ash, dust, waste, 
water, waste products, grit or oil or otherwise, and 

(h) it complies with all relevant deemed-to-satisfy provisions of the Building Code of 
Australia (BCA), and the standards currently contained in the Environmental 
Planning and Assessment Regulation 2000, and 

(i) it does not contravene any condition of a development consent applying to the land, 
and 

(j) it does not obstruct drainage of the site on which it is carried out, or result in the 
redirection or increase of surface stormwater/ run-off onto or from any adjoining 
property, and is in accordance with Council’s stormwater and drainage guidelines, 
and 

(k) it does not restrict any vehicular or pedestrian access to or from the site, and 

(l) it is carried out at least 1 metre from any easement or public sewer main or, if over a 
sewer main, the proposal complies with the “building over sewer” requirements of 
Sydney Water Corporation Limited applying to the land, and 

(m) it does not require more than 5 cubic metres of cut and fill to accommodate the 
proposed development, and 

(n) it does not result in the ringbarking, cutting down, lopping, topping, removal, injuring 
or destruction of any tree to which Council’s Tree Preservation Order applies, and  

(o) it does not involve earthworks or the erection of any new structure within 3 metres of 
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a tree to which Council’s Tree Preservation Order applies, and  

(p) it does not reduce the number of car parking spaces provided on the site below the 
minimum required by Section 6 – Development Guidelines and all car parking is 
designed in accordance with AS 2890.1-1993 and,  

(q) all relevant authorities have been consulted with in regard to underground 
infrastructure, such as Energy Australia, Telstra, AGL, Sydney Water, and 

(r) if appropriate, any installation involved is carried out in accordance with the 
manufacturer's specifications and requirements, and 

(s) it is not carried out on land that involves public entertainment or gaming facilities of 
any kind, and 

(t) does not involve the opening of any footpath or road (s.138 of the Roads Act 1993), 
and 

(u) if it relates to an existing building that is classified under the BCA as class 1b or 
classes 2-9, the building must have a current fire safety certificate or fire safety 
statement or the building must be a building for which no fire safety measures are 
currently implemented, required or proposed, and  

(v) it is not located on land that is identified in any environmental planning instrument as 
land that is potentially affected by acid sulfate soils and which requires an acid 
sulfate soils management plan for the proposed development, and 

(w) it is not located on land that is identified in any environmental planning instrument as 
being bushfire prone, and 

 (x) it is consistent with any recovery plan or threat abatement plan in force under the 
Threatened Species Conservation Act 1995 that apply to the land, and  

 (y) it is not classified as designated development under the Environmental Planning 
and Assessment Act 1979. 

Note: 

Section 76(3) of the EP&A Act says development can not be exempt development if it is carried out 
on land that: 
(i) is critical habitat, or 
(ii) is, or is part of, a wilderness area (within the meaning of the Wilderness Act 1987), and 
(iii) Part 5 of the EP&A Act does not apply to the development. 
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2.1.2.2 SCHEDULE 1: Exempt Development 

Your work must fit a “Type of Development” (left column) in this table and is only exempt if it meets 
all the “Exemption Requirements” (right column). 

“Advisory Notes” have been included for some development types as a further reference to provide 
additional information needing consideration.  These do not form part of this Plan. 

TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 

1.  Access Ramps for People with a Disability 
   (a) Maximum height of ramp 1 metre above existing 

ground level at any point. 

(b) Maximum grade is 1:14 (vertical:horizontal) and 
complies with AS1428.1, except where work is 
carried out by, or on behalf of Council and only 
involves replacement or repair of an existing 
footpath, accessway or ramp. 

(c) Not less than 900mm from side boundaries. 
 
Advisory Note:  The Disability Discrimination Act 1992 
of the Commonwealth should be consulted concerning 
discrimination of the disabled. 
 

2. Advertising Signs 
 
2.1.  General Requirements for All 

Signs 

  (a) Complies with Chapter 8.7 Advertising and 
Signage of this DCP. 

(b) Advertising sign is replacing one lawfully 
approved by Council, and it fully complies with 
any existing development consent. 

(c) Complies with all applicable requirements of the 
BCA, including Section B1 (“Structural 
Provisions”). 

(d) Designed, fabricated and installed in 
accordance with the relevant Australian 
Standard (AS). 

(e) Signs which display a language other than 
English must contain an accurate and complete 
English translation using wording and/or 
numbering that is at least the same size as the 
non-English message. 

(f) Not lower than 2.6 metres above any footway, 
and at least 600mm from the kerbline or 
roadway edge. 

(g) Message must relate to the legal use of the 
premises, and not used for general advertising. 
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TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 

(h) Name or logo of the person who owns or leases 
an advertisement or advertising structure must 
not be greater than 0.25 square metres, and 
may appear only within the advertising display 
area. 

(i) Not illuminated, unless replacing an existing 
lawfully approved sign, or unless a new under 
awning sign where there is no existing under 
awning sign on the premises. 

 

Advisory Note:  Advertising associated with street 
furniture and bus shelters is exempt under ‘Street 
Furniture’.   

2.2.  Awning fascia sign  
 
A sign on the fascia or return end of an 
awning. 
 

  (a) Within the perimeter of the fascia or return end 
of the awning. 

(b) Flush with the fascia e.g. painted 
(c) Only one sign per premises. 
 

2.3.  Business directory board  
(multiple occupancy) 
 
Free standing advertising structure that is 
located within the property boundary of a 
multiple occupancy premises, and which 
identifies the names and activities of the 
occupants of the premises. 

  (a) Maximum area does not exceed 4 square 
metres. 

(b) Maximum height of 4 metres above ground 
level. 

(c) Only one sign per premises. 
 

 

2.4.  Commercial sign 
 

An advertisement, which, in respect of 
any place or premises to which it is 
affixed, contains a reference to the 
identification or description of the place or 
premises, or the occupation or activities 
carried out, or the goods or services 
provided at the place or premises, or the 
name of the person carrying out the 
business, or particulars or notifications 
required or permitted to be displayed by 
or under any Act or any Act of the 
Parliament of the Commonwealth. 
 
Note:  Please refer to Appendix 1 of this 
DCP for the complete statutory definition 
of “Commercial Sign.” 

   
(a) Located a maximum height of 3.1metres above 

ground level, or below the first floor window sill 
level where there is no awning, whichever is 
lower. 

(b) The building’s street number is provided so that 
it is visible from the street, and the number/s is a 
minimum height of 70mm. 

(c) Advertising structure type can be identified as 
‘exempt development’ under the provisions of 
this Plan, or 

(d) A wall sign that does not project more than 
200mm beyond the building alignment, and it will 
result in only one wall sign on the building 
elevation, and it has a maximum area of 0.75 
square metres if located in a Business or 
Residential Zone, or a maximum area of 4 
square metres if located in an Industrial Zone. 

2.5.  Community notice sign  
 
A notice or display of public information 
erected by, or on behalf of a public 
authority, giving information or directions 

  Permanent fixed sign 
(a) Maximum area does not exceed 1.8 square 

metres. 
(b) Maximum height does not exceed 3 metres 
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TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 
about services or events provided by that 
authority. 
 

above ground/footpath. 

Temporary sign 
(a) Contains only public information about services 

provided by that authority. 
(b) Displayed no longer than 7 days. 
 

2.6.  Construction sign  
 
During the construction of a building, the 
various firms who are involved in the 
construction may advertise at the site. 
 

  (a) Maximum area does not exceed 3 square 
metres. 

(b) Sign removed at the completion of building 
works. 

(c) Located within property boundaries. 
 

2.7.  Drop awning sign 
(weather protection sign)  
 
A sign displayed on a roll down blind, 
retractable sun/weather protection 
awning, or the like, that is attached to the 
under side or outer edge of the awning 
and is parallel to the kerb. 
 
 
 
 

  (a) Message relates to the use of the premises.  
(b) The advertisement does not exceed a maximum 

coverage of 40% of the surface area of the blind 
or awning. 

(c) Blind or awning is attached behind the fascia. 
(d) Blind or awning is setback a minimum 600mm 

from the line of the kerb. 
(e) Minimum height of 2.3 metres from the footpath 

to the underside of the blind hooks and blind 
roller is provided, and any blind flap extends no 
more than 300mm below the roller. 

2.8.   Flag Pole Sign   (a) Erected by, or on behalf of Council. 
 

2.9.   Fly poster  (bill poster) 
 
A poster-type advertisement promoting 
any event, activity, product or service 
fixed to power poles, bus shelters or 
other public property, fences, buildings, 
shop fronts, shop front windows or 
hoardings. 
 

  (a) Must be erected by, or on behalf of Council, in 
accordance with Council’s Policy on Signs 
Attached to Power Poles. 

(b) Does not contain a message or image relating to 
political elections. 

 
 

2.10.  Inflatable sign 
A sign in the form of an inflatable 
structure. 

  (a) Displayed within the premises which contains 
the business or product being advertised. 

(b) Displayed no longer than 28 days. 
 

 
2.11. Newsagent headline placards  
 
Signs providing notice of news and 
entertainment headlines and the like, 
including magazine promotions. 
 

   
(a) Maximum width 600mm. 
(b) Minimum height 750mm. 
(c) Maximum height 1.1 metres. 
(d) Contained in frames securely fixed to the facade 

of the premises. 
(e) Does not project more than 75mm from the 

building façade. 
(f) Not propped against the facade of the premises. 
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TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 
Advisory Note:  For signs placed in windows, see 
requirements for “window signs.” 
 

 2.12. Public information sign 
Directional sign / Traffic sign  

 
Sign erected for the specific purpose of:  
� directing the public to buildings or 

places of tourist interest or 
recreational facilities; 

� providing public information such as 
regulatory information, funding 
notification, and public notices; or  
providing the name and location of 
streets, parks, car parks, traffic 
hazards and signals, and the like. 

 

   (a) Erected by, or on behalf of Council or a public 
authority, including the Roads and Traffic 
Authority (RTA). 

(b) Must comply with Section 8.7. Advertising and 
Signage of this DCP. 

 2.13.  Real estate sign  
  
A temporary sign that contains only a 
notice that the place or premises to which 
it is fixed is for sale or letting together 
with particulars of the sale or letting, and 
is removed no later than 7 days after 
letting or sale of the premises to which 
the sign relates. 
 

  (a) Removed no later than 7 days after letting or 
sale of the premises to which the sign relates. 

(b) Located wholly within property boundaries. 
(c) Only advertise premises for sale or lease. 
(d) Only one sign per premises. 
(e) Not erected more than 28 days prior to the 

auction. 
(f) In the Residential zone – Maximum area of 2.5 

square metres. 
(g) In the Business zones or Industrial zone - 

Maximum area of 5 square metres. 
2.14. Temporary Sign (special event)  
 
An advertisement of a temporary nature 
which announces a local event of a 
religious, educational, cultural, political or 
recreational character (excluding private 
businesses) or relates to any temporary 
matter in connection with such an event. 
 

  (a) Displayed on the property where the special 
event is to be held, except if erected by, or on 
behalf of Council or a public authority, where 
signs can be located elsewhere, including 
across a street. 

(b) Sponsors name or logos subsidiary to 
message/announcement. 

(c) Not containing a message or image relating to 
political elections that is affixed to a power pole 
or the like. 

(d) No general advertising apart from the name of 
the event sponsor(s). 

(e) Displayed no longer than 28 days before the 
event and removed within 48 hours after the 
event. 

 
2.15. Top Hamper Sign  
(under awning wall sign)  
  
A sign painted to or attached to the 
transom of a doorway or display window 
at ground floor level of a building. 

  (a) Sign must be above the head of the doorway or 
window to which it is attached. 

(b) Does not project more than 200mm beyond the 
building alignment. 

(c) Located within the perimeter of the building 
walls. 

(d) Does not cover any windows or architectural 
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TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 
features. 

(e) One per shop front, showroom or the like. 
 

2.16. Under awning bracket sign 
 
A sign suspended from a wall-mounted 
bracket or pole under awning level.  
 

  (a) Maximum of two per shop front. 
(b) Base of bracket located a minimum of 2.3 

metres above the ground. 
(c) Does not project more than 500mm from the 

wall on which it is mounted. 
 
 

2.17.  Under awning sign (suspended)  
 
A sign which is attached to and hangs 
below an awning, and is erected at right 
angles to the building wall. 
 
 
 

  (a) Does not project beyond the awning. 
(b) Not lower than 2.6 metres above a footpath at 

any point. 
(c) Maximum length of 2.5 metres. 
(d) Maximum height of 500mm. 
(e) Not closer than 600mm to the kerb. 
(f) Structurally sound and securely fixed to awning. 
(g) One per premises, or one sign per 6 metres of 

an individual shop front on larger premises.  
 

2.18. Window Sign 
  
A sign located on, or displayed in the  
window of a building. 

  (a) Located on the inside of the window or glass 
door. 

(b) Located at ground level, or above the awning or 
the first floor window only if it solely involves 
painted lettering on the glazed areas only. 

(c) At least 50% of the window or glass door area 
remains uncovered by advertising or any other 
obstruction. 

 
Advisory Note: 
(a) No signs, including fly posters, can be posted on 

the outside of windows. 
(b) Office stationary materials such as coloured 

cardboard, office paper, and the like, with hand 
drawn messages are prohibited. 

3. Aerials and Antennae  
 

 
For domestic use only.  
 
For receiving purposes only – 
transmitters require development 
consent. 

  (a) For domestic use only in the reception of radio 
and television broadcast signals. 

(b) Not attached to a residential flat building. 

(c) Not located on the front facade of buildings. 

(d) Maximum height of 3 metres above the ridge 
height of the roof. 

(e) Located wholly within property boundary. 

(f) Only one per property.   
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

4. Air Conditioning Units 
   (a) Not visible from a public place where attached 

above the ground floor on residential and 
commercial premises. 

(b) Not located on the front building facade. 
(c) Not a water cooling tower. 
(d) Located a minimum 3 metres from any property 

boundary. 
(e) The noise level of the unit will not exceed 5dBA 

above the ambient background noise level 
measured at the nearest residential property 
boundary between the hours of 7am-10pm 
Monday to Friday, and 8am-10pm weekends 
and public holidays.   

(f) The noise level of the unit will not exceed the 
ambient background noise level measured at the 
nearest residential property boundary between 
the hours of 10pm-7am Monday to Friday, and 
10pm-8am weekends and public holidays. 

(g) Not roof mounted, unless located in an industrial 
zone. 

(h) Complies with the Public Health Act 1991 and 
AS 3666 and AS 1668, and Protection of the 
Environment Operations Act 1997 and 
Regulations. 

(i) Structural integrity of the building is not reduced. 
(j) Any opening created is adequately 

weatherproofed.  
Advisory Notes:   
� Reference should be made to legislation before 

installing any air conditioning plant or 
equipment. 

� Council has the power to require the removal, 
relocation or modification of air conditioning 
units that create offensive noise. 

5. Awnings, canopies and similar shade structures  
 
5.1.  Private Land  

  
 
 
 

  (a) Ancillary to a dwelling house only. 
(b) Maximum area 20 square metres per 

structure. 
(c) Maximum height 2.7 metres above ground 

level. 
(d) Located behind building line. 
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

 
 

(e) Located minimum 500mm from a side 
boundary. 

(f) Located wholly within property boundaries 
when fully extended. 

(g) Does not contain advertising material. 
(h) Non-reflective materials.                                 
 
Advisory Notes: 
� The design, colour and materials of awnings, 

canopies and the like should be in keeping with the 
surrounding natural and built environment. 

� Consideration should be given to the impact on 
adjoining properties. 

� Materials should be non-combustible if located in 
the vicinity of a bushfire prone area.  

5.2.  Public Land or Educational 
Establishments 

 
Includes sunshades over playground 
equipment. 

  (a) Constructed by or on behalf of Council or the 
Crown. 

 
 
 

6. Barbeques  (fixed structure) 
   (a) Maximum height 2.6 metres above ground level, 

including any chimney or flue or hood or 
covering. 

(b) Located behind the building line or no further 
forward than the building line of any adjoining 
development, whichever is the greater. 

(c) Located minimum 500mm from any side or rear 
boundary. 

(d) Located no closer than 1.2 metres to any pool 
safety fence.  

(e) Only one per property. 
(f) For domestic use only. 
 
Advisory Notes: 
Portable barbecues should consider the impact of 
smoke and fumes on adjoining properties. 
Barbeques must not be used to burn rubbish, any 
green flora/garden material green timber or wet timber.  
An on the spot fine  exceeding $200 will be imposed for 
backyard burning. 

7. Bird Aviaries 
 
 

 (a) Ancillary to a dwelling house only. 
(b) No pigeon aviaries. 
(c) Only one bird aviary per property. 
(d) Keeping or breeding of birds is not for business or 

commercial purposes or financial gain. 
(e) Maximum area 10 square metres. 
(f) Bird aviary is located a minimum 5 metres from a 
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

dwelling, habitable room, doorway, public hall, 
school, hospital or premises used for the 
manufacture, preparation, sale or storage of food, 
or 900mm from any side and rear boundary, 
whichever is the greater. 

(g) A poultry or fowl aviary is located a minimum 30 
metres from any building referred to above.   

(h) Enclosed to prevent the escape of birds.  
(i) Maximum height 2.4 metres from ground level to 

the top of the roof of the structure. 
(j) Located behind building line or no further forward 

than the building line of any adjoining development, 
whichever is the greater. 

(k) Provision is made for the proper collection and 
disposal of roof water, and waste water associated 
with cleaning the aviary structure, to the sewerage 
system. 

(l) 300mm bund to the base of the aviary structure is 
provided to prevent spillage of any feed in addition 
to restricting access to vermin. 

(m) Floors are paved, tiled or concreted underneath the 
roosts or perches. 

(n) All animals must be kept in accordance with Part 3 
and Division 2 of Schedule 5 to the Local 
Government (Orders) Regulation 1999. 

(o) All animals must be kept in strict compliance with 
Council's Local Orders Policy – Keeping of Animals 
(as in place or as amended from time to time). 

(p) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines. 

 

Advisory Notes: 

Council’s Local Orders Policy specifies numbers of birds, 
and the conditions in which they must be kept. 

Free lofting of racing or domestic pigeons is prohibited. 

A Development Application must be lodged for pigeon 
aviaries. 

 

8. Bridges and Staircases 
 

   (a) Erected in public parks and recreation spaces 
where construction is by or for Council. 

(b) Span of a bridge is no greater than 5 metres. 

(c) Designed, fabricated and installed in accordance 
with the BCA (Section B) and AS 4100 and AS 
1720 and AS 3600 and Part D2 of Section D of 
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

the BCA (balustrade heights and construction). 

(d) Compliance with the applicable Plan of 
Management in effect for the area. 

9. Building Alterations (external) 

 

Applies only to minor alterations to the 
exterior of a previously completed building 
that was approved by Council, such as re-
cladding, painting, plastering, cement 
rendering, or repair, restoration or 
maintenance of damaged materials of 
roofs or walls, or attaching fittings and 
decorative work. 

 

 

 
 
 

  (a) Exemption does not apply to multiple dwellings 
or residential flat buildings. 

(b) Building is not between a FBL and MHWM, or 
within 40 metres of MHWM. 

(c) Non structural work only i.e. work must not affect 
the load-bearing capacity of any wall or other 
building element. 

(d) No change to roof shape or roof pitch. 

(e) Alterations or renovations are to a previously 
approved and completed building. 

(f) Involves only replacing existing materials with 
similar materials that are compatible with the 
existing building and finish. 

(g) Where roof is replaced, the replacement roofing 
is of the same, or a lighter weight than the 
previous roofing. 

(h) Reflectivity of new materials is not increased. 

(i) Building footprint or floor space is not increased. 

(j) External configuration of the building is not 
altered eg. there is no increase to the sizes of 
any windows, doors, walls and roofs. 

(k) Doorways are not repositioned to affect egress. 

(l) The removal of asbestos cement and lead paint 
complies with the WorkCover Authority’s 
guidelines. 

(m) Replacement of glass complies with AS 1288 
and AS 2208. 

(n) Opaque or other obscured glazing is replaced 
with similar opaque glazing so as not to affect 
the privacy of neighbours. 

 

10. Building Alterations (internal) 

Includes replacement of doors, walls, 
ceilings, floor linings or decorated frame 
members, and renovations of bathrooms, 
kitchens and the inclusion of built-in 
fixtures such as vanities, cupboards and 
wardrobes. 
 
10.1.  General Requirements 

 (a) Non-structural work only i.e. work must not affect 
the load-bearing capacity of any wall or other 
building element. 

(b) Alterations or renovations are to a previously 
approved and completed building. 

(c) Existing floor area is not increased. 

(d) Work does not include changes to the 
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configuration of rooms whether by removal of 
existing walls, partitions or by other means.  

(e) Equivalent or improved quality materials are used. 

(f) Doorways are not repositioned to affect egress. 

(g) The removal of asbestos cement and lead paint 
complies with the WorkCover Authority’s 
guidelines. 

(h) Where applicable - water conservation devices 
with an AAA rating are installed, including tap flow 
regulators, shower head roses and dual flush 
toilets. 

Advisory Notes: 

You are advised to consult a structural engineer, 
architect or building surveyor before commencing 
alterations to ensure you comply with the BCA and will 
not affect the structural sufficiency and stability of the 
building. 

Where smoke alarms have not been installed and 
connected to a permanent power supply, these alarms 
must be installed whilst renovations are being done 
(BCA Housing Provision).   

10.2.  Residential 
 
 
 
 

 (a) External size and envelope of the dwelling is not 
increased. 

(b) Use of a room is not altered from non habitable to 
habitable. 

10.3.  Commercial and Industrial  

 

Includes shelving, displays, benches, 
and partitions that do not provide 
structural support to any part of the 
building. 

 

 (a) Premises does not prepare or sell food. 

(b) Maximum floor area of building 200 square 
metres. 

(c) Fire safety or accessibility to a fire exit is not 
compromised. 

 

11. Carers for Family Day Care Children’s Services, and Home Based 
Children’s Service 

  (a) The Family Day Care and Home Based Child 
Care Services Regulation 1996 and Children and 
Young Persons (Care and Protection) Act 1998 
are fully complied with, and 

 (i)   the carer is registered with Council’s Family 
Day Care Scheme, or 

 (ii) a license has been obtained from the NSW 
Department of Community Services. 

 

Advisory Note: 
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If the above criteria are not met, the child care activity in 
the home is prohibited. 

 

12. Change of Use 

Applies only where a building is to change 
from a: 

 

� Business premises or office 
premises or shop or refreshment 
room or food shop to business 
premises; 

� Shop to shop; 

� Bulky goods to bulky goods; 

� Industry to industry; or 

� Warehouse to warehouse. 

 

Exemption does not apply in the following 
instances: 

� Change to a new food shop; 

� Change from a food shop or 
refreshment room to a food shop or 
refreshment room; 

� Electrical or mechanical repairs and 
chemical storage; 

� Change of use where ‘existing use 
rights’ apply as defined in section 
106 of the Environmental Planning 
and Assessment Act 1979; 

� Methadone clinics; 

� Sex Services premises;  

� Skin penetration; 

� Hairdressing; 

� Beauty salon; 

� Amusement centre or places where 
amusement equipment is installed; 
Funeral parlour; 

� Licensed premises; 

� Massage parlour; 

� Internet café; 

� Places of public entertainment; and 

� Adult book shops and similar 
restricted premises.  

  (a) Is a change from an existing legal use to 
another legal use that complies with a relevant 
development consent. 

(b) The new use provides the level of car parking 
provision required under DCP No. 4 - Hurstville 
Town Centre or DCP No. 2 - Car Parking, 
whichever is applicable to the site.    

(c) Use is consistent with the current classification 
under the BCA. 

(d) Premise is not open outside the existing 
approved hours of operation. 

(e) Gross floor area of the building is not increased. 

(f) Use will not require the upgrade of any fire 
safety, health, environmental or other standards. 

(g) Landscaping, loading and waste facilities 
required by development consent are retained. 

(h) Curtilage of the premises not to be used for 
storage or display purposes. 

(i) Use complies with Part 8 of the Protection of the 
Environment Operations Act 1997. 

(j) Industrial and Warehouse Premises 

(k) Building has a maximum floor area of 500 
square metres. 

All Other Premises 

(a) Building has a maximum floor area of 200 
square metres. 

 

Advisory Notes: 

� Any alterations required as a result of change of 
use must comply with the standards of the BCA. 

� You are advised to consult a Building Surveyor 
accredited under the EP&A Act to assess 
compliance with the BCA. 

� Where applicable, water conservation devices with 
an AAA rating should be installed, including tap flow 
regulators, shower head roses and dual flush 
toilets. 
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13. Clothes Lines/Hoists 
   (a) Installed at ground level or mounted a maximum 

2.1 metres above ground level. 

(b) Located behind the building line or no further 
forward than the building line of any adjoining 
development, whichever is the greater. 

(c) Only one per property. 

(d) Not placed on balconies or elevated decks that 
are visible from the street or a public place. 

 

14. Cubby Houses and Playground Equipment  (private) 
 

   

 

  (a) Exemption does not apply to multiple dwellings 
or residential flat buildings. 

(b) Property is in a Residential or Special Use Zone. 

(c) Not located between a FBL and MHWM, or 
below MHWM, or within 40 metres of MHWM. 

(d) Maximum area 10 square metres. 

(e) Maximum height 2.1 metres above ground level. 

(f) Maximum floor height 600mm above existing 
ground level. 

(g) Not constructed of masonry or brick. 

(h) Prefabricated and installed in accordance with 
manufacturer instructions. 

(i) Located minimum 900mm from any side or rear 
boundary. 

(j) Located behind the building line. 

(k) Must comply with the requirements of AS 1924 
and AS/NZS 4486 and AS/NZS 4422. 

 

Advisory Notes: 

� Council approval is required for masonry and brick 
structures. 

� Should be sited so as not to cause interference to 
the amenity enjoyed by adjoining properties. 

� Include adequate safety arrangements, including 
soft landing surfaces. 

15. Decks and Patios 
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   (a) Ancillary to a dwelling house only. 

(b) Not located between a FBL and MHWM, or 
below MHWM, or within 40 metres of MHWM. 

(c) Maximum floor level 600mm above natural 
ground level at any point. 

(d) Maximum area 20 square metres. 

(e) Not located within 5 metres of the windows to 
adjacent buildings other than where a fence with 
a height of at least 1.7 metres above the finished 
floor level is between the deck or patio and 
window(s). 

(f) Located behind the building line or no further 
forward than the building line of any adjoining 
properties, whichever is the greater. 

(g) No roof to be erected over the deck or patio. 

(h) Located minimum 900mm from any side and 
rear boundary. 

(i) The proportion of the total site area provided as 
soft landscaped open space is not reduced to 
less than 40%. 

(j) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines. 

(k) Only one deck or patio per property. 

 

Advisory Notes: 

� Approval is required for roofing of the deck or 
patio. 

� Sufficient step down is to be provided to prevent 
the entry of water into the dwelling 

16. Demolition  

 

 

Applies where: 

� the building/ structure did not 
need consent for it’s 
construction  (i.e. exempt 
development); or 

� a demolition order or notice of 
intention to issue a demolition 
order has been issued by 
Council; or 

� demolition is a condition of 
council consent for subdivision, 
building or development 

  (a) Not a retaining wall. 

(b) Demolition is carried out pursuant to the AS 
2601-1991 Demolition Code. 

(c) All materials, plant, equipment or the like are 
confined within the site. 

(d) All materials are removed from the site 

(e) Compliance with all WorkCover Authority 
requirements, including the removal of asbestos 
cement and lead paint. 

(f) Any work involving lead paint removal does not 
cause lead contamination of the air, ground, or 
water. 

(g) Sediment control measures are installed prior to 
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approvals; or 

� the building is ancillary to a 
dwelling house and has a total 
floor area not exceeding 20 
square metres. 

 

demolition and remain until completion and the 
surface of the site is to be stabilised with 
buildings/ structures and landscaping. 

(h) A written undertaking is given to Council prior to 
commencement of work to repair any damage to 
Council property. 

 

Advisory Notes: 

� Failure to install and maintain erosion controls will 
result in the issue of Penalty Infringement Notices 
without warning. 

� Where the buildings/structures to be demolished 
are likely to have been treated with pesticides, care 
should be taken to avoid contact with the top 10-20 
millimetres of soil and not to leave topsoil exposed 
where children or other individuals may come into 
contact with it. 

� Measures must be in place to ensure that 
properties serviced by a common sewerage system 
do not have their service interrupted as a result of 
the demolition works. 

  

17. Driveways and Pathways  

 

Includes the construction of driveways 
between the street and property alignment 
by a contractor for works approved by 
Council. 
 

  (a) Not on public land except for driveways/ 
pathways constructed for, or on behalf of 
Council.  

(b) Structurally sound and of stable construction. 

(c) Not elevated or suspended above ground level. 

(d) Works will not result in a lesser landscaped area 
than is required by Council’s DCP No. 3 – 
Dwelling Houses or Council’s DCP No. 11 – 
Dual Occupancy Housing or Council’s Interim 
residential Development Code, whichever 
applies to the site. 

(e) Driveway access gradients are designed to align 
with footpath crossing levels issued by Council 
and comply with the access gradient 
requirements of AS 2890.1-1993 and Section 
6.1 – Car Parking.  

(f) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines. 

 

Advisory Notes: 

� Council crossings over footpaths require approval. 

� You are advised to consult with relevant utilities 
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regarding underground infrastructure and 
easements. 

� Impervious driveway surfaces should be 
minimised to limit stormwater runoff.  

� For State & Regional Roads appropriate approval 
is required to be sought from the Roads and Traffic 
Authority 

 

18. Emergency Works 
 
Works relating to the safety of life and 
the environment carried out by or for the 
Council, State or Federal government or 
utility provider. 
 

  (a) Emergency works do not cause any destruction 
or dismantling to an item of environmental 
heritage or reduce the structural integrity of a 
building or structure. 

19. Fences and Gates 

Includes replacement of existing fences 
and gates. 

Excluding fences covered by the 
Swimming Pools Act 1992 

 
19.1.  General Requirements for all 
fences 
 

  (a) Does not apply to fencing on a secondary street 
frontage on land occupied by a dual occupancy, 
multiple dwelling (townhouse, villa house or the 
like) or a residential flat building. 

(b) Constructed in accordance with the Dividing 
Fences Act 1991. 

(c) Not located between a FBL and MHWM.  

(d) Fence would not impede overland stormwater 
flow. 

(e) Located behind the building line or secondary 
building line. 

(f) Does not include any masonry construction 
higher than 1 metre above ground level. 

Advisory Notes: 

� It is the responsibility of owners to check for 
restrictions on fencing in title documents, such as 
covenants, which may apply to fences. 

� The erection or extension of any fence exceeding 
the above requirements, irrespective of the type of 
material, requires Development Consent. 

� Owners are advised to talk to adjoining owners at 
an early stage, and consult the Dividing Fences 
Act 1991 if necessary. 

� Fencing disputes are a civil matter; it is therefore 
the role of the Local Court to adjudicate on such 
disputes, not Council. 
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19.2.  Front fences  
Includes fences between the building line 
and the front property boundary or any 
other public place. 

  (a) Residential and Industrial Zones only.  

(b) Maximum height 1 metre. 
(c) On-site parking or vehicular access is not 

reduced.  

19.3.  Side and rear fences 
 

 

 

 
 
 
 

  (a) Premises is not located within a FSPA. 

(b) Fencing is behind the building line. 

(c) Maximum height 1.8 metres above ground level 
if constructed of timber, metal or lightweight 
materials. 

(d) Maximum height 1 metre above ground level if 
constructed of brick or masonry. 

(e) Maximum height 2.5 metres for Light Industrial 
Zone if fencing is open form. 

 

19. Flagpoles 
   (a) Does not display advertising materials, logos or 

the like, unless erected by, or on behalf of 
Council. 

(b) Maximum flag area 3 square metres and 6 
square metres if located within an Open Space 
Zone. 

(c) Maximum height 6 metres above ground level or 
12 metres if located within an Open Space Zone 
or public roadway. 

(d) Only one flagpole per property, with the 
exception of an Open Space Zone or public 
roadways. 

(e) Structurally sound, and installed in accordance 
with manufacturer specifications. 

(f) Does not project over property boundaries. 

(g) Adequate clearance from powerlines. 

(i) Must not cause offensive noise under the 
Protection of the Environment Operations Act 
1997. 

 

Advisory Notes: 

� Council approval is required for flagpoles 
projecting over public roads. 

� Development Applications for flagpoles over a 
Public Road are to be a minimum 3.6 metres 
above footway level at any point; must not extent 
over the carriageway of the road; and must not 
interfere with any public services. 
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� Flagpoles with advertising are considered to be 
signs and are not permitted. 

 

 

21. Garden Sheds and Greenhouses 
 

 

  (a) Exemption does not apply to multiple dwellings 
or residential flat buildings. 

(b) The proportion of the total site area of a dwelling 
house provided as soft landscaping open space 
is not reduced to less than 40%.   

(c) Structure is not proposed between a FBL and 
MHWM, or below MHWM. 

(d) Maximum area 10 square metres. 

(e) Maximum floor height 600mm above existing 
ground level. 

(f) Maximum height 2.4 metres above existing 
ground level.  

(g) Located in rear or side yards, behind the 
building line or no further forward than the 
building line of any adjoining development, 
whichever is the greater. 

(h) Located minimum 500mm from any side and 
rear boundary. 

(i) Only one structure per property. 

(j) Non-reflective pre-finished materials. 

(k) Prefabricated sheds only and installed in 
accordance with manufacturer specifications. 

(l) Glass used to comply with AS 2208-1996 Safety 
Glazing Materials in Buildings.            

(m) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines.                                    

 

Advisory Notes: 

� Buildings to comply with BCA (for Class 10 
structures). 

� The design, colour and materials of garden sheds 
and greenhouses should be in keeping with the 
surrounding natural and built environment. 

� Consideration should be given to the impact on 
adjoining properties. 
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22. Gazebos and Cabanas 
 

 

  (a) Exemption does not apply to multiple dwellings 
or residential flat buildings. 

(b) The proportion of the total site area of a dwelling 
house provided as soft landscaping open space 
is not reduced to less than 40%. 

(c) Structure is not proposed between a FBL and 
MHWM, or below MHWM. 

(d) Maximum area 10 square metres. 

(e) Maximum floor height 600mm above ground 
level. 

(f) Maximum height 2.4 metres above existing 
ground level.  

(g) Located behind building line or no further 
forward than the building line of any adjoining 
development, whichever is the greater. 

(h) Located minimum 500mm from any side and 
rear boundary. 

(i) Not occupied as a separate dwelling. 

(j) Only one structure per property. 

(k) Non-reflective pre-finished materials. 

(l) Glass used to comply with AS 2208-1996 Safety 
Glazing Materials in Buildings.        

(m) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines.                                        

 

Advisory Notes: 

� Buildings to comply with BCA (for Class 10 
structures). 

� The design, colour and materials of gazebos and 
cabanas should be in keeping with the surrounding 
natural and built environment. 

� Consideration should be given to the impact on 
adjoining properties. 

� Materials should be non-combustible if located in 
the vicinity of a bushfire prone area.  

 

  

23. Heating Appliances 
 

Includes open fires, slow combustion 
heaters, oil and gas heater installations, 
water heaters and the like. 

  (a) Solid fuel heaters and cooking devices comply 
with: 

� AS 2918-1990 and AS 4013-1999 and carry the AS 
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4013 compliance plate, and 
� Clean Air  (Domestic Solid Fuel Heaters) 

Regulation 1997,  
� Section G2 of the BCA, and 
� Environmental Protection Authority Guidelines. 

(b) Located behind the building line. 

(c) No structural alterations or reduction in the 
structural integrity of the building. 

(d) Fuel or gas storage structure for a heating or 
cooking appliance located to the rear or side of 
the building. 

(e) Chimney discharge height no more than 2 
metres above the ridge line of the building on 
which it is located. 

(f) Chimney fitted with a concentric rain excluder 
(chimney hats not permitted). 

 

Advisory Notes: 

� Council discourages solid Fuel Burning 
Appliances.  Gas is favoured and reverse cycle air 
conditioning should also be considered.  

� Fuel should be coke, charcoal or well seasoned, 
dry hardwood, which emit less smoke than other 
fuels.   

� Where a nuisance is caused by smoke, Council 
can require modification or removal of the 
appliance under the Protection of the Environment 
Operations Act 1997, EP&A Act 1979 and Local 
Government Act 1993. 

 

24. Home Activity  

 

Exemption does not apply to: 

� Occupations that require registration 
of premises under the Factories, 
Shops and Industries Act 1962; 

� Catering or food businesses; 

� Bed and breakfast accommodation; 

� Health consulting rooms;  

� or Sex services premises. 

 
 

  (a) Complies with definition in Hurstville LEP 1994. 

(b) Any sound producing plant equipment, 
machinery or fittings associated with or forming 
part of a mechanical ventilation system and/ or 
refrigeration system which is installed as part of 
a home activity to be sound insulated or 
isolated. 

(c) Hours of operation are limited to 8:30am to 
5:30pm, Monday to Friday, and 8:30am to 2pm 
on Saturday.  Home activities are not permitted 
outside the above hours, on Sundays or on any 
Public Holiday without prior development 
consent from Council.  

(d) Any business or building identification sign 
complies with the Advertising and Signage 
section of this DCP. 
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Advisory Note: 

• See “Carers for Family Day Care Children’s 
Services, and Home Based Children’s Service” 
for home activities involving caring for children. 

 

25. Landscaping Works 
25.1.  General Requirements  

Exemption does not apply to residential 
flat buildings or multiple dwellings.   

 

 

  (a) Works are ancillary to a dwelling house only. 

(b) Works are ordinarily incidental or ancillary either 
to a use allowed by a Development Consent or 
an Existing Use (as defined in section 106 of the 
EP&A Act 1979). 

(c) The proportion of the total site area provided as 
soft landscaping open space is not reduced to 
less than 40%.  

(d) Does not include buildings, reclamation works or 
the creation of wetlands and/or seawalls. 

(e) Does not involve the excavation at or below the 
ground water table on land identified on the Acid 
Sulfate Soils Planning Maps. 

(f) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines. 

 
Advisory Note:  

• Landscaped area will vary according to 
development type, and the location of the 
property.  Refer to the DCP that is applicable to 
your dwelling or development type to ascertain the 
minimum proportion of your site that must be 
provided as landscaped open space. 

• Refer to Appendix 1 for the recommended species 
list for landscaping in the Hurstville local 
government area. 

25.2.  Private Works  

Includes general landscaping, gardening, 
lawn top soiling, paving and the like. 
 

  (a) Does not involve land filling in excess of 200mm 
above existing ground level. 

(b) Maximum depth of cut and fill is 600mm, and no 
more than 5 cubic metres of cut and fill is 
required. 

 

25.3.  Public Works  

Includes non-domestic works for the 
purposes of landscaping, gardening and 
beach and foreshore protection works. 

  
(a) Public land only. 

(b) All work is in accordance with the adopted Plan 
of Management for Community Land, and 
undertaken by Council or on behalf of Council. 

26. Letter Box  
   (a) Single letter boxes have the minimum 
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dimensions of 330mm x 230mm x 160mm high. 

(b) Single letter boxes have an opening that is 
located between 900mm and 1.2 metres above 
existing ground level. 

(c) Nests of letter boxes have openings located 
between 600mm and 1.6 metres above existing 
ground level. 

(d) All letter boxes should have street numbers or 
apartment numbers prominently displayed on or 
near the boxes. 

(e) Letter box is located on the footpath boundary of 
the property. 

(f) One box provided for the Owners’ Corporation if 
a strata-titled development. 

 

27. Pergolas  
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 

  (a) Ancillary to a dwelling house only. 

(b) Not roofed or enclosed. 

(c) Maximum area 20 square metres. 

(d) Maximum height 2.7 metres above ground level. 

(e) Located behind building line. 

(f) Located minimum 500mm from side boundaries. 

(g) Located wholly within property boundaries. 

(h) Non-reflective materials, and no roller doors or 
panel lift doors are to be installed on the 
structure. 

 

Advisory Notes: 

� Roof additions or enclosed pergolas require 
approval. 

� The design, colour and materials of the pergola 
should be in keeping with the surrounding natural 
and built environment. 

� Materials should be non-combustible if located 
near a bushfire prone area.  

 

28. Playground Equipment (public) 
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  (a) Construction is by, or on behalf of Council. 

(b) Designed, fabricated and installed in 
accordance with AS 1924, AS 2155 and DR 
94007- DR 94010. 

(c) Does not apply to equipment associated with a 
commercial use. 

(d) In accordance with the adopted Plan of 
Management or approved program of works. 

 

29. Pet cages and kennels 
 

 
  (a)  Must only be used for family pets and not for 

business, commercial or breeding purposes 
(b)  Does not include avaries 
(c)  Maximum height 1.8m and maximum floor area 

10 m2 
(d)  Must not result in an environmental or public 

nuisance 
(e)  Not to be used for the keeping of poultry, 

roosters, fowl, pigeons, vermin or, other animals 
or birds which may cause a health nuisance 

(f)  Enclosures for dangerous and restricted dogs 
must comply with the requirements of the 
Companion Animals Regulation, 1999 and are 
restricted to a maximum of one dangerous or 
restricted dog per property. 

 

30. Public Meetings 
   (a) Carried out in a Class 9b building under the 

BCA. 

 

Advisory Note:   

• A Class 9b building is an assembly building, and 
can include a trade workshop, laboratory or the 
like in a primary or secondary school, but excludes 
any other parts of the building that are of another 
Class. 

 

31. Rainwater Tanks 
 
Does not apply to below ground tanks, or 
tanks requiring excavation of more than 
600mm, or the filling of more than 1 
metre, from the existing ground level. 
 

(a) The capacity of the tank, or combined capacity of 
tanks, on a lot must not exceed 10,000 litres or, in 
the case of a tank or tanks installed on a lot used 
for an educational establishment, 25,000 litres.  
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 For the purposes of this clause, educational 
establishment means a building or place used for 
education (including teaching) and includes a pre-
school, a school, a tertiary institution that provides 
formal education (such as a university or TAFE 
establishment) and an art gallery or museum that is 
not used to sell the items displayed in it (whether or 
not the building or place is also used for 
accommodation for staff or students). 

(b) The tank must be designed to capture and store 
roof water from gutters or downpipes on a building.   

(c) The tank must not collect water from a source other 
than gutters or downpipes on a building or a water 
supply service pipe. 

(d) The tank must be fitted with a first-flush device, 
being a device that causes the initial run-off of any 
rain to bypass the tank to reduce pollutants 
entering the tank. 

(e) The tank must be structurally sound. 

(f) The tank must be prefabricated, or be constructed 
from prefabricated elements that were designed 
and manufactured for the purpose of the 
construction of a rainwater tank. 

(g) The tank must be assembled and installed in 
accordance with the instructions of the 
manufacturer or designer of the tank. 

(h) The tank, and any stand for the tank, must be 
installed and maintained in accordance with any 
requirements of the public authority that has 
responsibility for the supply of water to the 
premises on which the tank is installed. 

(i) The installation of the tank must not involve the 
excavation of more than 1 metre from the existing 
ground level, or the filling of more than 1 metre 
above the existing ground level. 

(j) The tank must not be installed over or immediately 
adjacent to a water main or a sewer main, unless it 
is installed in accordance with any requirements of 
the public authority that has responsibility for the 
main. 

(k) The tank must not be installed over any structure or 
fittings used by a public authority to maintain a 
water or sewer main. 

(l) No part of the tank or any stand for the tank may 
rest on a footing of any building or other structure, 
including a retaining wall. 

(m) The tank must be located behind the front 
alignment to the street of the building to which the 
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

tank is connected (or, in the case of a building on a 
corner block, the tank must be located behind both 
the street front and street side alignments of a 
building). 

(n) The tank must not exceed 3 metres in height above 
ground level, including any stand for the tank. 

(o) The tank must be located at least 450mm from any 
property boundary.   

(p) A sign must be affixed to the tank clearly stating 
that the water in the tank is rainwater. 

(q) Any overflow from the tank must be directed into an 
existing stormwater system. 

(r) The tank must be enclosed, and any inlet to the 
tank must be screened or filtered, to prevent the 
entry of foreign matter or creatures. 

(s) The tank must be maintained at all times so as not 
to cause a nuisance with respect to mosquito 
breeding or overland flow of water. 

(t) Any plumbing work undertaken on or for the tank 
that affects a water supply service pipe or a water 
main must be undertaken: 

(i) with the consent of the public authority that has 
responsibility for the water supply service pipe or 
water main, and 

(ii) in accordance with any requirements by the public 
authority for the plumbing work, and 

(iii) by a licensed plumber in accordance with the New 
South Wales Code of Practice – Plumbing and 
Drainage  

(u) Any motorised or electric pump used to draw water 
from the tank or to transfer water between tanks: 

(i) must not create an offensive noise, and 

(ii) in the case of a permanent electric pump, must 
be installed by a licensed electrician. 

 
 
Advisory Note:  
For the purposes of this clause, educational establishment 
means a building or place used for education (including 
teaching) and includes a pre-school, a school, a tertiary 
institution that provides formal education (such as a 
university or TAFE establishment) and an art gallery or 
museum that is not used to sell the items displayed in it 
(whether or not the building or place is also used for 
accommodation for staff or students). 
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32. Recreation Facilities 
   (a) Only where constructed for or on behalf of 

Council. 

(b) Includes goal posts, sight screens, night time 
uses, temporary lighting facilities, and similar 
sporting structures. 

(c) Only on sporting or playing fields for use in the 
playing or performing of sporting events. 

(d) Exemption does not apply to buildings. 

 

33. Residential Office 
 

Exemption does not apply to: 

� Occupations that require registration 
of premises under the Factories, 
Shops and Industries Act 1962; 

� Catering or food businesses; 

� Health consulting rooms;  

� Brothels; or 

� Bed and breakfast accommodation. 

 

  (a) Complies with definition in the prevailing 
Hurstville LEP. 

(b) Not more than two persons practise or are 
employed on the premises at any one time. 

(c) No goods are sold or displayed on the premises. 

Advisory Note: 

• See “Carers for Family Day Care Children’s 
Services, and Home Based Children’s Service” for 
home activities involving caring for children. 

 

34. Retaining Walls 
 
Exemption does not apply to multiple 
dwellings or residential flat buildings. 

  (a) Works are ancillary to a dwelling house only. 

(b) The maximum height for each wall is 600mm or 
3 metres on public roads or within an open 
space zones where works are carried out by, or 
on behalf of Council.   

(c) Wall is not located between a FBL and MHWM 
or within 40 metres of MHWM. 

(d) No site filling or raising of site levels greater than 
200mm within 1.5 metres of a side or rear 
boundary. 

(e) No more than 5 cubic metres of cut and fill is 
required. 

(f) No cutting or removal of rock in the FSPA, with the 
exception of road, footpath and drainage works 
carried out by, or on behalf of Council. 
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   (g) Where multiple walls are proposed, the collective 
height difference is not to exceed 1.2 metres, 
and walls are a minimum 300mm apart and a 
maximum 600mm apart, excluding the open 
space zone and public roadways. 

(h) Masonry walls to comply with AS 3700, AS 3600 
and AS 1170. 

(i) Timber walls to comply with AS 1720 and AS 
1170. 

(j) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines, 
and does not adversely affect any adjoining 
property. 

(k) Located wholly within property boundaries. 

 

Advisory Notes: 

� Exemption permits the construction of small 
retaining walls to stabilise sloping sites.  Retaining 
walls for the purpose of raising whole site levels 
(filling land) can only be constructed with Council 
approval. 

� Walls exceeding 600mm in height must be 
designed or certified by a professional structural or 
civil engineer. 

 

35. Roof Ventilators 
 
Exemption does not apply to multiple 
dwellings or residential flat buildings. 

  (a) Located on a dwelling house only. 

(b) Maximum cumulative area of installation 1 
square metre. 

(c) Openings created by installation must be 
adequately weatherproofed. 

(d) No structural alterations to the building. 
 

36. Skylights (non-opening)  
 
 
 

  (a) Only applies to Class 1 and 10 
buildings/structures.  

(b) Maximum 2 square metres of skylights per 
dwelling. 

(c) Located minimum 900mm from a property 
boundary. 

(d) Located minimum 900mm from a wall 
separating attached dwellings. 

   (e) The building work must not reduce the 
structural integrity of the building or involve 
structural alterations. 
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TYPE OF DEVELOPMENT EXEMPTION REQUIREMENTS 

(f) Does not penetrate fire rated ceilings or 
ceilings required to hold a Sound 
Transmission Class under the BCA. 

(g) Flush with roof pitch. 

(h) Non-reflective framing materials are used 
which are compatible with the roof materials 
and colour. 

 

37. Solar Water Heaters and Solar Collection Cells 

 
 

  (a) Installation does not reduce the structural 
integrity of the building or involve any 
structural alterations.  

(b) Installed by a licensed tradesperson, in 
accordance with manufacturer specifications.  

(c) Not to be located on front elevation of 
building. 

(d) Maximum height must not exceed the highest 
point of a pitched roof, or 1 metre above the 
highest point of a flat roof. 

(e) It does not result in the ringbarking, cutting 
down, lopping, topping, removal, injuring or 
destruction of any tree to which Council’s Tree 
Preservation Order applies, in order to 
achieve solar access. 

(f) Any openings created by the installation are 
adequately weatherproofed. 

(g) Non-reflective framing materials are used that 
are compatible with the roof materials and 
colour. 

 

38. Street and Park Furniture 

Includes bus shelters, seats, bins, pre-
fabricated toilet installations and picnic 
tables, including advertising notices 
associated with furniture in accordance 
with Council’s policy and contractual 
arrangement. 
 

  (a) Construction is by, or on behalf of Council on 
land under the control of Council or the RTA. 

(b) Designed, fabricated and installed in accordance 
with relevant AS and/ or the BCA. 

(c) Installations and fittings comply with the 
requirements of this DCP. 

 
 
 
 

39. Temporary Structures 
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39.1.   Private Land 
Includes builder’s sheds, Portaloos, 
marquees and mini stages. 

  (a) Written notification is given to Council advising 
of the date of erection 

(b) Removed after construction of associated 
development. 

 
   (c) Marquees/mini stages not in place longer than 1 

week with a maximum gross floor area of 12 
square metres. 

(d) Site amenity facilities provided in conjunction 
with the carrying out of works for which a valid 
and current consent applies. 

(e) Stormwater disposal is in accordance with 
Council’s stormwater and drainage guidelines. 

(f) Not occupied as a separate dwelling. 

(g) Located wholly within property boundaries. 
 

39.2.   Public Land   (a) Structure is erected by, or on behalf of Council. 

 

40. Water Heaters 
   (a) Location not visible from a public place. 

(b) Maximum height 1.8 metres. 

(c) Maximum capacity 3,000 litres. 

(d) Work does not reduce the structural integrity of 
the building or involve any structural alterations. 

(e) Installed by a licensed tradesperson, in 
accordance with manufacturer specifications. 

(f) Minimum 3.5 star energy rating. 

Advisory Notes: 

� Location of solar water heaters should take into 
account overshadowing from adjoining properties. 
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2.1.3. Complying Development 

Complying development is a category of routine development that is subject to fixed development 
standards or requirements and does not involve merit assessment. 

Complying development can only be carried out upon receipt of a Complying Development 
Certificate certifies that the development satisfies the requirements for complying development as 
set out in this Plan and the Environmental Planning and Assessment Act 1979 and Regulations. The 
Certificate can be issued by either Hurstville City Council or a private sector professional called an 
Accredited Certifier who holds accreditation under the Environmental Planning and Assessment Act 
1979 to certify that the development satisfies the requirements for complying development as set out 
in this Plan and the Environmental Planning and Assessment Act and Regulations.  Any complying 
development certificate issued is to be subject to the conditions for the development specified in 
Schedule 2: Complying Development Categories. 

If you comply in full with sections 2.1.3.1(2) and 2.1.3.1(3), then go to Schedule 2: Complying 
Development Categories to check that you comply with the detailed requirements. 

If a development of a type listed in Schedule 2 does not comply with ALL the requirements specified, 
the development is not classified as complying development, and a development application must be 
lodged with Council. 

Council should be consulted prior to work commencing if there is any doubt as to whether a 
particular development requires approval or a Complying Development Certificate. 

2.1.3.1 What is Complying Development 

(1) Development listed in Schedule 2: Complying Development Categories is complying 
development, except as provided by sections 2.1.3.1(2) and 2.1.3.1(3). 

(2) Development is NOT complying development if it is carried out on land that is: 

(a) the site of a heritage item or draft heritage item under the prevailing Hurstville LEP, 
or that is subject to an Interim Heritage Order under the Heritage Act 1977, or that is 
listed on the State Heritage Register under that Act, or 

(b) identified as an Aboriginal place or known as an Aboriginal relic, or is dedicated 
under the National Parks and Wildlife Act 1974, or 

(c) reserved or dedicated under the Crown Lands Act 1989 for the preservation of flora, 
fauna or geological formations or for other environmental protection purposes, or 

(d) an aquatic reserve declared under the Fisheries Management Act 1994, or 

(e) land to which State Environmental Planning Policy No. 14 - Coastal Wetlands 
applies, or 

(f) land to which State Environmental Planning Policy No. 19 – Urban Bushland 
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applies, or 

(g) land to which State Environmental Planning Policy No. 26 - Littoral Rainforests 
applies, or 

(h) declared a marine park under the Marine Parks Act 1997, or 

(i) has previously been used as a service station, or mining or extractive industry, or 
waste storage or waste treatment or the manufacture of chemicals, asbestos or 
asbestos products, and a notice of completion of remediation work for the proposed 
use has not been given to the Council in accordance with the State Environmental 
Planning No. 55 - Remediation of Land, or 

(j) within 40 metres of a waterway, watercourse or body of water, or 

(k) between a foreshore building line (FBL) and mean high water mark (MHWM) or is 
below MHWM, or 

 (l) located in Zone No. 7 (Waterways Zone), or 

 (m) identified in any plan, policy or legislation as being flood liable or contaminated land, 
or land subject to subsidence, slip or erosion. 

 (3) Development is complying development only if: 

 (a) it is permissible under Council’s prevailing LEP within the applicable zone, and any 
other legislation, and 

 (b) the proposed development complies with ALL the ‘complying requirements’ 
specified for the development type in Schedule 2: Complying Development 
Categories of this DCP, and 

 (c) the landowners' written consent has been obtained, and 

 (d) it does not involve a building or site in or on which an existing use, as defined in 
section 106 of the Environmental Planning and Assessment Act 1979, is being 
carried out, and 

 (e) it is contained wholly within the property on which it is located, and 

 (f) it will not result in a lesser landscaped area than is required by the relevant sections 
of this DCP, and 

 (g) it will not result in a greater floorspace ratio than what is permitted by any Plan, and 

 (h) it will not result in a variation to a building envelope that is not permitted by any 
Plan, and 
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 (i) it does not interfere with the amenity of the neighbourhood because of the emission 
of noise, vibration, smell, fumes, smoke, vapour, steam, soot, ash, dust, waste, 
water, waste products, grit or oil or otherwise, and 

 (j) it complies with all relevant deemed-to-satisfy provisions of the Building Code of 
Australia (BCA), and the standards currently prescribed in the Environmental 
Planning and Assessment Regulation 2000, and 

 (k) it does not contravene any condition of a development consent applying to the land, 
and 

 (l) it does not obstruct drainage of the site on which it is carried out, or result in the 
redirection or increase of surface stormwater/ run-off onto or from any adjoining 
property, and is in accordance with Council’s stormwater and drainage guidelines, 
and 

 (m) it will not restrict vehicular or pedestrian access to or from the site, and 

 (n) no more than 10 cubic metres of cut and fill is required to accommodate the 
proposed development, and 

 (o) it does not result in the ringbarking, cutting down, lopping, topping, removal, injuring 
or destruction of any tree to which Council’s Tree Preservation Order applies, and  

 (p) it does not involve earthworks or the erection of any new structure within 3 metres of 
a tree to which Council’s Tree Preservation Order applies, and  

 (q) it does not reduce the number of car parking spaces provided on the site below the 
minimum required by Council, and all car parking is designed in accordance with 
Chapter 6 – General Planning Considerations – Car Parking and AS 2890, and 

 (r) all relevant authorities have been consulted with in regard to underground 
infrastructure, such as Energy Australia, Telstra, AGL, Sydney Water, and 

 (s) a Compliance Certificate has been issued for the development by Sydney Water 
Corporation under the Sydney Water Act 1994, if required, or a certificate of 
compliance issued by any other relevant service authority, and 

 (t) if appropriate, any installation involved is carried out in accordance with the 
manufacturer's specifications and requirements, and 

 (u) it is not located on land that is identified in any environmental planning instrument as 
land that is potentially affected by acid sulfate soils and which requires an acid 
sulfate soils management plan for the proposed development, and 

 (v) it is not located on land that is identified in any environmental planning instrument as 
being bushfire prone, and 
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 (w) it is consistent with any plan of management approved under State Environmental 
Planning Policy No 44 - Koala Habitat, and with any recovery plan or threat 
abatement plan in force under the Threatened Species Conservation Act 1995, that 
apply to the land, and 

 (x) it is carried out at least 1 metre from any easement or public sewer main, or if over a 
sewer main the proposal complies with the “building over the sewer” requirements of 
Sydney Water Corporation Limited applying to that land). 

Note 
Section 76A(6) of the EP&A Act 1979 states, the following development cannot be complying 
development: 
 
(a) Designated development,  

(b) if the development is development for which development consent cannot be granted except 
with the concurrence of a person other than: 

(i). The consent authority 
(ii). The Director-General of National Parks and Wildlife as referred to in section 79B(3) 

of the Act 

 (c) apply to land that is critical habitat 

(d) apply to land that is, or is part of, a wilderness area (within the meaning of the Wilderness 
Act 1987), or 

(e) apply to land that comprises, or on which there is, an item of environmental heritage: 

(i). that is subject to an interim heritage order under the Heritage Act 1977, or that is 
listed on the State Heritage Register under that Act, or 

(ii). That is identified as such an item in an environmental planning instrument, or 

(f) apply to land that is identified as an environmentally sensitive area in the environmental 
planning instrument that makes provision for the complying development. 

 

2.1.3.2 Procedure for Complying Development 

You may carry out complying development on land if: 

 (a) a Complying Development Certificate for the development has been issued; and 

 (b) appropriate fees and bonds have been paid; and 

 (c) development is carried out in accordance with: 

(i) the Complying Development Certificate; and 

(ii) any provisions of an environmental planning instrument, development control plan or 
the regulations that apply to the complying development on that land. 
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2.1.3.3 What is a Complying Development Certificate? 

Section 85 (1) of the Act says that a Complying Development Certificate is a certificate: 

(a) that states that the particular proposed development is Complying Development and  (if 
carried out as specified in the certificate) will comply with all development standards 
applicable to the development with other requirements prescribed by the Regulations 
concerning the issue of complying development certificate, and 

(b) in the case of a development involving the erection of a building identifies the classification 
of the building in accordance with the BCA. 

Advisory Note: 

It is possible for a Complying Development Certificate to indicate different classifications for different 
parts of the same building. 

A Complying Development Certificate that enables the erection of a building is sufficient to authorise 
the use of a building when erected for the purpose for which it was erected only if the purpose is 
specified in the application for the complying development certificate.  An Occupation Certificate is 
required for the occupation and use of a building, but is not mandatory for Class 1a or Class 10 
buildings. 

A Complying Development Certificate that enables the subdivision of land may authorise the carrying 
out of any physical activity in, on, or over land in connection with the subdivision, including the 
construction of roads and stormwater drainage systems.  A plan of subdivision, however can not be 
registered under the Conveyancing Act 1919 unless a subdivision certificate has been issued for the 
subdivision. 

2.1.3.4 How do you get a Complying Development Certificate? 

You may apply to either Council or an accredited certifier for a Complying Development Certificate.  
An application may be made by the owner of the land, or by any other person with the owner’s 
consent. 

If you are applying to Council for a Complying Development Certificate, you will need to complete an 
application form, which is available from Council. 

2.1.3.5 How is your application assessed? 

Council or an accredited certifier must consider your application and determine: 

(a) whether or not the proposed development is complying development; and 

(b) whether or not the proposed development complies with the relevant complying 
development requirements. 

Section 85A (4) of the Act says that Council or an accredited certifier must not refuse to grant a 
Complying Development Certificate on the grounds that any component, process or design relating 
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to the development is unsatisfactory if the component, process or design is accredited in accordance 
with the regulation. 

Council or an accredited certifier may determine an application by issuing a Complying Development 
Certificate subject to such conditions prescribed by the regulations or required by this Plan or refuse 
to issue a Complying Development Certificate. 

Council or an accredited certifier cannot refuse to issue a certificate if your development complies 
with the applicable development standards. 

Council or an accredited certifier must complete determination of an application for a Complying 
Development Certificate within 7 days after lodgement of your application.  The applicant may agree 
to a longer period. 

There is no right of appeal against the determination of, or a failure or refusal to determine, an 
application for a Complying Development Certificate by Council or an accredited certifier. 

When an application for issue of a Complying Development Certificate has been determined, Council 
or an accredited certifier must notify you of the determination.  If an accredited certifier has issued 
your Complying Development Certificate, the accredited certifier is required to notify Council within 7 
days after the date of the determination.  Copies of the determination, any endorsed plans 
specifications and any other documents must be forwarded to Council. 

Advisory Note:   

Where applicable, when issuing a Complying Development Certificate, the person doing so must 
attach a fire safety schedule to the certificate.  The fire safety schedule must specify the fire safety 
measures (both current and proposed) that should be implemented in the building premises including 
the standard of performance (Clause 80C of the EPA Amendment Regulations 1998).  On 
completion, a final fire safety certificate must be completed and forwarded to Council. 

The Environmental Planning and Assessment Regulation 2000, Schedule 1: Forms provides a list of 
documents to accompany an application for a complying development certificate. 
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2.1.3.6 SCHEDULE 2:  Complying Development Categories  

Your work must fit a “Type of Development” (left column) in this table and is only exempt if it meets 
all the “Exemption Requirements” (right column). 

“Advisory Notes” have been included for some development types as a further reference and provide 
additional information that should be considered.   

TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 

1. Bed and Breakfast Accommodation  
 
The use of an existing lawful dwelling 
by its permanent residents for the 
temporary accommodation of visitors 
for commercial purposes. 

 

  (a) Maximum of 2 guest bedrooms. 
(b) Minimum of 2 bathrooms and 2 toilets. 
(c) Breakfast service provided for guests. 
(d) Smoke detection system is installed 

complying with AS 3786 and AS 3000. 
(e) Fire extinguisher and fire blanket located in 

the kitchen. 
(f) Does not contain facilities for the preparation 

of food by guests. 
(g) Is not used for the permanent or long term 

accommodation of any persons other than 
those who operate and manage the 
establishment and who normally reside in 
the dwelling house. 

(h) Approval obtained from the owners 
corporation, or the community, precinct or 
neighbourhood association, where a 
dwelling is subject to the Strata Schemes 
Management Act 1996 or the Community 
Land Development Act 1989. 

 

2. Building Alterations (internal) 
 
Applies only to alterations or 
renovations to previously completed 
buildings that were approved by 
Council. 
 

  (a) Does not compromise fire safety or affect 
accessibility to a fire exit. 

(b) Does not result in a change to the class of 
the building under the BCA. 

(c) Building and its use must be an existing 
approved use. 

(d) Industrial premises only – no increase to 
existing gross floor area except where it is 
an internal mezzanine floor, up to a 
maximum floor area of 50 square metres but 
then only for the purposes of office 
associated with the industry for use by 
existing staff, storage or amenities, and 
must comply with development controls 
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TYPE OF DEVELOPMENT   EXEMPTION REQUIREMENTS 
contained within this DCP. 

(e) Existing gross floor area not increased (with 
the exception of paragraph ‘d’ above), 
including extensions within pedestrian 
arcades in commercial zones. 

(f) Works to food premises and restaurants 
must comply with the: 
• Food Act 1989 
• Food (General) Regulations 1997 
• Council's Code for Food Premises 
• National Code for the Construction & 

Fitout of Food Premises published by 
the Australia Institute of Environmental 
Health 

• Clean Air (Plant & Equipment) 
Regulation 1997 

• Protection of the Environment 
Operations Act 1997 

• AS 1668 Parts 1 & 2 
(g) Works to hairdressers, beauty salons and 

skin penetration premises must comply with 
the: 
• Public Health Act 
• Public Health Regulations 
• NSW Health "Skin Penetration 

Guidelines" 
• Local Government Act - Orders 

Regulations. 
(h) Any sound producing plant equipment, 

machinery or fittings associated with or 
forming part of any mechanical ventilation 
system and/ or refrigeration system, which is  
installed as part of the fitout, is to be 
insulated and/ or isolated.  Insulation and/ or 
isolation, however, is only required so that 
the noise emitted does not exceed LA10 of 
5dBA above the background level in any 
octave band from 63 Hz centre frequencies 
inclusive at the boundary of the site.  The 
method of measurement shall be carried out 
in accordance with AS 1055. 
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3. Carports 
 
Does not apply to properties located 
in a Foreshore Scenic Protection 
Area. 
 
Does not apply to multiple dwellings 
or residential flat buildings. 

  (a) Ancillary to a dwelling house only. 
(b) Complies with development controls relating 

to Car Parking in this DCP. 
(c) Maximum area 40m2. 
(d) Maximum height of 2.4 metres. 
(e) Located a minimum 1 metre behind the front 

building setback.   
(f) Carport opening is not to exceed one third of 

the frontage width of the dwelling house. 
(g) One driveway with a maximum width of 3 

metres is to be constructed where no 
existing driveway currently exists. 

(h) Not located closer than 500mm from any 
side boundary, and must be designed in 
accordance with the BCA.   

(i) Finished floor level a maximum 600mm 
above ground level at any point. 

(j) The proportion of the total site area provided 
as soft landscaping open space is not 
reduced to less than 40%. 

(k) Stormwater disposal is in accordance with 
Council’s stormwater and drainage 
guidelines. 

 
Advisory Notes: 

• External finishes should be compatible with 
any existing buildings on the site ie. colours 
and materials should be in keeping with the 
surrounding natural and built environment. 
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TYPE OF DEVELOPMENT 
  

EXEMPTION REQUIREMENTS 

4. Change of Use  
 
 
Applies only to a change of building 
use from a shop to a business 
premises or office premises, or 
from a business premises or office 
premises to a shop (but not a food 
shop). 

 

   
(a) Is a change from an existing legal use to 

another legal use that complies with a 
relevant development consent. 

(b) The new use can provide the level of car 
parking provision required in this DCP. 

(c) Use is consistent with the current 
classification under the BCA. 

(d) All aspects of the structure shall comply with 
the deemed to satisfy provisions of the BCA. 

(e) Premises is not open outside the existing 
approved hours of operation. 

(f) Gross floor area of the building is not 
increased. 

(g) Use will not require the upgrade of any fire 
safety, health, environmental or other 
standards. 

(h) A maximum floor area of 500 square metres 
is changed from an office to a shop, or from 
a shop to an office. 

(i) Fire safety or accessibility to a fire exit is not 
compromised, and work complies with the 
fire egress requirements of the BCA. 

(j) Landscaping, loading and waste facilities 
required by development consent are 
retained.  

(k) A certificate from a qualified Structural 
Engineer is submitted, if altering any load 
bearing capacity. 

(l) Use is not potentially hazardous or offensive. 
(m) Certificate from Sydney Water (s.73 of the 

Sydney Water Act 1994) where the 
development involves a change in type of 
volume of trade wastes from the premises, 
or an increase in water use or wastewater. 

 
Advisory Notes: 
� You are advised to consult a Building Surveyor 

accredited under the EP&A Act to assess 
compliance with the BCA. 
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TYPE OF DEVELOPMENT 
  

EXEMPTION REQUIREMENTS 

5. Commercial Building Alterations 
 
Applies only to internal alterations to 
a shop or office that alter the load-
bearing capacity of load-bearing 
components.  
 

   
(a) Gross floor area of the building is not 

increased. 
(b) All aspects of the structure shall comply with 

the deemed to satisfy provisions of the BCA. 
(c) Fire safety or accessibility to a fire exit is not 

compromised, and work complies with the 
fire egress requirements of the BCA. 

(d) Parking, landscaping, loading and waste 
facilities required by development consent 
are retained.  

(e) Certificate from Sydney Water (s.73 of the 
Sydney Water Act 1994) where the 
development involves a change in type of 
volume of trade wastes from the premises, 
or an increase in water use or wastewater. 

(f) A certificate from a qualified Structural 
Engineer is submitted.  

 
Advisory Notes: 
� You are advised to consult a Building Surveyor 

accredited under the EP&A Act to assess 
compliance with the BCA. 

� Where applicable - water conservation devices 
with an AAA rating are installed, including tap 
flow regulators, shower head roses and dual 
flush toilets.  
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 
6. Demolition 
 
Does not apply to any property listed 
as a Heritage Item.  
 

  (a) Not to be carried out on any identified 
contaminated lands or potentially 
contaminated lands. 

(b) Structure to be demolished can be classified 
as ‘complying development’ under the 
provisions of this DCP and has a floor area 
not exceeding 40 square metres. 

(c) Demolition to be carried in accordance with 
the WorkCover requirements for the 
demolition of structures and AS2601-1991 
Demolition Code. 

(d) Removal of asbestos cement and lead paint 
complies with the WorkCover Authority’s 
guidelines. 

(e) Any work involving lead paint removal must 
not cause lead contamination of the air, 
ground or water. 

(f) Appropriate measures have been put in 
place to ensure that the adjoining properties 
will not be adversely affected by dust, noise, 
traffic, or falling objects. 

(g) All demolition materials must be removed 
from the site and disposed to a facility 
approved under the Waste Minimisation Act. 

(h) All demolition plant, equipment or the like 
must be confined within the property 
boundaries. 

(i) Sediment control measures must be 
installed prior to the start of demolition and 
remain until demolition is completed and the 
surface of the site is stabilised with buildings/ 
structures and landscaping. 

(j) Does not involve the lifting or craning of 
materials over a public footway or roadway, 
unless prior approval of Council has been 
given. 

(k) No explosives are used. 
(l) Burning of waste material is prohibited. 
(m) All aspects of the structure shall comply with 

the deemed to satisfy provisions of the BCA.  
The requirements include site preparation, 
footings and slabs, masonry construction, 
framing, roof and wall cladding, glazing, fire 
safety, health and amenity, safe movement 
and access. 
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 

7. Garages  
 
Exemption does not apply to 
properties located in a Foreshore 
Scenic Protection Area. 
 
Does not apply to multiple dwellings 
or residential flat buildings. 

  (a) Ancillary to a dwelling house only, 
(b) Complies with Section 6 – General Planning 

Considerations - Car Parking. 
(c) Maximum area 40m2. 
(d) Maximum height of 2.4 metres. 
(e) Located a minimum 1 metre behind the front 

building setback.   
(f) Garage is not to exceed one third of the 

frontage width of the dwelling house. 
(g) One driveway with a maximum width of 3 

metres is to be constructed where no 
existing driveway currently exists. 

(h) Not located closer than 1 metre from any 
side boundary, with eaves and gutters not 
less than 675mm from any side boundary. 

(i) Finished floor level a maximum 600mm 
above ground level at any point. 

(j) The proportion of the total site area provided 
as soft landscaping open space is not 
reduced to less than 40%. 

(k) Stormwater disposal is in accordance with 
Council’s stormwater and drainage 
guidelines. 

(l) Not occupied as a separate dwelling. 
 
Advisory Notes: 
� External finishes should be compatible with 

any existing buildings on the site ie. colours 
and materials should be in keeping with the 
surrounding natural and built environment. 
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 

8. Garden Sheds and Greenhouses 
 
Exemption does not apply to 
properties located in a Foreshore 
Scenic Protection Area. 
 
Does not apply to multiple dwellings 
or residential flat buildings. 

  (a) Exemption does not apply to multiple 
dwellings or residential flat buildings. 

(b) The proportion of the total site area provided 
as soft landscaping open space is not 
reduced to less than 40%. 

(c) Maximum area 20 square metres.  
(e) Maximum height 2.7 metres above existing 

ground level.  
(f) Located behind the building line or no further 

forward than the building line of any 
adjoining development, whichever is the 
greater. 

(g) Located minimum 900mm from any side 
boundary. 

(h) Maximum floor height 600mm above 
existing ground level. 

(i) Stormwater disposal is in accordance with 
Council’s stormwater and drainage 
guidelines. 

(j) Not occupied as a separate dwelling. 
 
Advisory Notes: 

• For structures with an area of 10 square 
metres or less, see Schedule 1 for Exempt 
Development. 

• External finishes should be compatible with 
any existing buildings on the site ie. colours 
and materials should be in keeping with the 
surrounding natural and built environment. 
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 

9. Gazebos and Cabanas 
 
Exemption does not apply to 
properties located in a Foreshore 
Scenic Protection Area. 
 
Does not apply to multiple dwellings 
or residential flat buildings. 

  (a) Exemption does not apply to multiple 
dwellings or residential flat buildings. 

(b) The proportion of the total site area provided 
as soft landscaping open space is not 
reduced to less than 40%. 

(c) Maximum area 20 square metres.  
(d) Maximum height 2.7 metres above existing 

ground level.  
(e) Located behind the building line or no further 

forward than the building line of any 
adjoining development, whichever is the 
greater. 

(f) Located minimum 900mm from any side 
boundary. 

(g) Finished floor level a maximum 600mm 
above ground level at any point. 

(h) Stormwater disposal is in accordance with 
Council’s stormwater and drainage 
guidelines.   

(i) Not occupied as a separate dwelling. 

 

Advisory Notes: 
� For structures with a maximum area less than 

10 square metres, see Schedule 1 for Exempt 
Development. 

� External finishes should be compatible with 
any existing buildings on the site ie. colours 
and materials should be in keeping with the 
surrounding natural and built environment. 
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 

10. Single Storey Dwelling Houses 
 Ground Floor Single Storey Additions to Dwelling Houses 

Alterations to Single Storey Dwelling Houses 
 
Exemption does not apply to land 
defined as a Foreshore Scenic 
Protection Area. 
 

  (a) Dwelling or works, including garages and 
carports and landscaping must comply with 
the relevant controls for residential 
development in this DCP. 

(b) Dwelling or works comply with BASIX. 
(c) If BASIX does not apply then development 

must comply with Energy Efficiency section  
of this DCP.  

 (d) Maximum height 5.4 metres from ground 
level to the highest point of roof, provided 
that the roof pitch is not less than 23 
degrees (or same as the main buildings). 

(e) Maximum distance between the finished 
floor level and the underside of the eaves is 
3.6 metres. 

(f) Minimum front boundary setback of 5.5 
metres measured perpendicular from the 
front boundary to any wall of the dwelling 
house or single storey alteration or addition 
or the front edge of any structure (patio, 
landing etc) which has a height of more than 
1 metre above natural ground level. 

(g) Minimum rear boundary setback of 4 
metres, measured perpendicular from the 
rear boundary line to the closest external 
wall of a new dwelling house or any addition. 

(h) Walls are located a minimum 1 metre from 
any side boundary, with eaves and gutters 
not less than 675mm from any side 
boundary. 

(i) Ground floor level of the structure at any 
point is a maximum 600mm above ground 
level. 

(j) Cut and fill is limited to a maximum depth of 
600mm, and no more than 10 cubic metres 
of cut and fill is required to accommodate 
the proposed development. 

(k) Where fill is required to support raised floor 
levels on sloping sites, fill is not to be placed 
external to the walls of the building. 

(l) Car parking provision is to comply with 
Chapter 3 – General Planning 
Considerations of this DCP. 

(m) Stormwater disposal is in accordance with  
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 
Chapter 5 – Design Guidelines for Buildings, 
Public Domain & Open Spaces – 
Stormwater and Drainage Guidelines. 

(n) All roof openings are flush with the roof 
pitch. 

(o) Living areas and private yards must receive 
at least three hours of sunlight between 9am 
and 3pm mid winter (21 June). 

(p) Habitable room windows with a direct 
outlook within 9metres of the habitable room 
window of an adjacent dwelling must be: 
• Offset by a minimum 1 metre from the 

edge of the opposite window; or 
• Screened, louvered or orientated to 

ensure visual privacy; or 
• Have a sill height 1.5 metres above floor 

level; or 
• Have fixed opaque (frosted) glazing in 

any part of the window below 1.5 
metres. 

(q) The proportion of the total site area provided 
as soft landscaped open space is not 
reduced to less than 40%. 

(r) Each new dwelling provides a space of at 
least 3 metres x 1 metre for the storage of 
garbage and recycling bins that is not visible 
from the street. 

(s) Each new dwelling provides a space of six 
cubic metres per dwelling set aside 
exclusively for general storage. 

(t) Any ancillary matters (eg. Skylights, solar hot 
water heaters) meet the exempt 
development standards. 

11. Subdivision 
   (a) Widening of a public road by a public 

authority. 
(b) Adjustment does not result in any variation 

to the maximum floor space ratio or 
minimum dimensions or area of an allotment 
as required by any LEP or DCP. 

(c) Adjustment must not result in an increased 
number of lots, the re-orientation of existing 
lots or redefine MHWM. 

(d) Correcting an encroachment on a lot, but 
only where there will be no variation to the 
minimum dimensions or area of an allotment 
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TYPE OF DEVELOPMENT   COMPLYING REQUIREMENTS 
as required by the prevailing LEP. 

(e) Strata subdivision of any building approved 
and constructed after 1/7/1988 subject to the 
development conforming to any condition of 
any applicable development consent. 

(f) A section 73 Application is lodged with 
Sydney Water. 

12. Swimming Pools and Spas 
 
Applies only: 
To lots over 450 square metres; 
Pool or spa is incidental to a 
dwelling house and occupied for 
private use. 

  (a) Not located between the dwelling and front 
boundary. 

(b) Located behind the building line or no further 
forward than the building line of any adjoining 
development, whichever is the greater. 

(c) Located minimum 1.5 metres from any boundary 
to the waterline of the pool. 

(d) Swimming pools and spas must not: 
� be built within 1 metre of an easement 
� breach any covenant to which the council is a 

party 
� be located within a zone of influence of a 

public sewer 
� be located within a zone of influence of a 

public drainage pipe or public sewer, 
 without the written approval of the relevant 

person or authority benefiting from the easement, 
covenant or occupation. 

(e) Aboveground pools – maximum 1.2 metres 
above ground level at any point  (no attached 
decking). 

(f) Maximum height of pool coping and/or decking is 
600mm above natural ground level at any point. 

(g) Noise emitted from filter pumps and drainage of 
waste not to exceed 5dBA above the ambient 
background noise level measured at the 
boundary of the site. 

(h) Any water from the swimming pool is discharged 
into the sewerage system and not the stormwater 
drainage system. 

(i) Installation and construction of pool complies with 
AS/NZS 1838, AS/NZS 1839 and AS 2783. 

(j) Pool and surrounding structures including safety 
fencing, complies with AS 1926.2 – Swimming 
Pool Safety. 
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(k) Pool and surrounding structures, including safety 

fencing and gates complies with AS 1926 and the 
Swimming Pools Act 1992 and Swimming Pools 
Regulation 1998. 

Advisory Notes: 
� Swimming and spa pool applications will be 

assessed under criteria in Council's Swimming Pool 
and Spa Code. 

� Noise measurement shall be carried out in 
accordance with AS 1055. 

13. Temporary Buildings   (a) Erection of a building and its use for a period not 
exceeding five years. 

(b) Not used for residential purposes, or for the storage 
or handling of flammable materials. 

(c) Maximum height 1 storey. 

(d) Building is set back from every boundary of the lot 
by a minimum of 3 metres. 

 

Advisory Notes: 

� The building must be demolished or removed no 
later than 60 days after the specified period expires. 
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2.1.3.6 Complying Development Conditions 

Once a development has been categorised as complying development and received a Complying 
Development Certificate from either Hurstville City Council or an Accredited Certifier, the following 
conditions will be imposed and must be met. 

 (1) The development must be carried out in accordance with the Complying Development 
Certificate. 

The development is to be implemented substantially in accordance with the details set out 
on the approved plan/drawing and on the application form and on any supporting information 
received with the application except as amended by the conditions specified in this 
Certificate. 

All building work must be carried out in accordance with the deemed-to-satisfy provisions of 
the Building Code of Australia. 

 (2) Before you begin work 

 (a) Two days before any site works, building or demolition begins, the applicant must: 

 (i) have appointed a Principal Certifying Authority and forwarded a “Notice of 
Commencement of Work and Appointment of Principal Certifying Authority” 
(Form 7 of the Regulation) to Council (where Council is not the Principal 
Certifying Authority), and 

(ii) have notified the adjoining owners that work will commence. 

(b) Before any site works, building or demolition begins, the applicant or builder must: 

(i) notify the Council in writing of the name, address, phone number and 
licence number of the builder, and 

(ii) erect a sign at the front of the property with the builder's name, licence 
number, site address, and the same of the Principal Certifying Authority, 
accreditation number and telephone number where Council is not the 
Principal Certifying Authority, or number given by Council to the application 
for the Complying Development Certificate, where Council is the Principal 
Certifying Authority, and 

(iii) provide a temporary on-site toilet, and 

(iv) protect and support any neighbouring buildings and land as required, and 

(v) protect any public place from obstruction, inconvenience or damage due to 
the carrying out of the development, 

(vi) prevent any substance from falling onto a public place, and 



 2.  Application Process 
    2.1 Exempt & Complying Development 

DCP No. 2 Hurstville City Centre  Section 2, Page 56 

(vii) comply with any other conditions prescribed by any Regulation. 

(3) Site management 

(a) Run-off and erosion controls must be implemented to prevent soil erosion, water 
pollution or the discharge of loose sediment into Council’s stormwater drains or 
watercourses or onto surrounding land, prior to any site works, as follows: 

(i) divert uncontaminated run-off around cleared or disturbed areas, and 

(ii) erect a silt fence to prevent foreign bodies escaping into drainage systems 
or waterways, and 

(iii) prevent tracking of sediment by vehicles onto roads, and 

(iv) stockpile topsoil, excavated material, construction and landscaping supplies 
and debris only within the site.  No such material is to be stored on the 
footpath, road or any other public place. 

(b) Removal or disturbance of vegetation and topsoil must be confined to within 3 
metres of the proposed building. 

(4) Drainage 

(a) The land surrounding any structure must be graded to divert surface water to the 
street, and must be clear of existing and proposed structures and adjoining 
premises. 

(b) Where the land falls to the rear of the property, water must be collected and drained 
via a gravity system to a Council stormwater line or disposed of in a manner 
consistent with the Council's Soil and Water Management Policy. 

(5) Inspections during construction 

The applicant must notify either the Council or an accredited certifier in advance (at least 48 
hours in writing or 24 hours by phone) to inspect the following: 

(a) erosion controls, site works and set out, before building starts, and 

(b) placement of piers or foundation before placement of footings, and 

(c) steel reinforcing before pouring concrete, and 

(d) framework of structure before lining or cladding is fixed, and 

(e) stormwater drainage and on-site detention before backfilling, and 

(f) wet areas treated before lining or tiling, and 
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(g) upon completion of work prior to occupation. 

(6) Hours of works 

Any building work must be carried out between 7.00 am and 6.00 pm Monday to Friday and 
8.00 am to 5.00 pm Saturdays, but no work is to take place on Sundays or public holidays. 

(7) Survey certificate 

Survey certificate must be given to the Principal Certifying Authority, at the following stages: 

(a) on completion of floor slab framework before concrete is poured, detailing the height 
and location of the structure to the boundaries, and 

(b) at completion of the lowest floor, confirming that levels are in accordance with the 
Complying Development Certificate (which levels must relate to the datum shown on 
the certificate). 

(8) Safety 

(a) Fire safety measures must be included, in compliance with the BCA. 

(b) All scaffolding and support materials to be erected and used in accordance with relevant 
legislation and work practices. 

(9) Site access 

Where kerb and gutter is provided: 

(a) driveways are to be a minimum of 500 millimetres clear of all drainage structures on 
the kerb and gutter and are not to interfere with the existing public utility 
infrastructure, including Council drainage structures, unless prior approval is 
obtained from the relevant authority. 

(b) Driveways are to be constructed in accordance with any relevant requirements of 
AS 2890 with appropriate transition zones and Council’s DCP No. 2 – Car Parking. 

(10) Temporary Buildings 

Any building erected for use for a specified period of not more than 5 years pursuant to Part 
1 of this Schedule must be completely demolished or removed from the site no later than 60 
days after the specified period ends. 

Advisory Notes: 

The building shall not be occupied or used until Council or an accredited certifier, issues an 
Occupation Certificate. 
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The complying development certificate shall be issued in the name of the Council or the accredited 
certifier with an accreditation number. 

11. Swimming Pools 

(a) The pool is to be enclosed by a minimum 1.2 metre high child resistant barrier, fitted 
with a self-closing, self latching, outwardly opening gate, all constructed in 
accordance with the requirements of the Swimming Pools Act 1992 and Swimming 
Pools Regulation 1998.  The barrier to be erected prior to the placement of any 
water in the pool. 

(b) The occupier of the premises on which the pool is situated must ensure that there is, 
at all times, maintained in a prominent position in the immediate vicinity of the pool, 
s sign bearing notice that contains the words “Young children should be supervised 
when using this swimming pool”, together with details of resuscitation techniques. 

(c) All wastewater from the pool filtration system is to discharge to Sydney Water’s 
sewer. 

(d) All windows that open into the pool enclosure are to be fitted with approved security 
screens fixed by screws and having openings not greater than 100 millimetres.  The 
option of restricting the windows to a maximum opening of 100 millimetres may only 
be used as an alternative if natural ventilation to the room concerned is maintained 
at 5% of the floor area of the room. 

(e) There is to be no nuisance caused to adjoining property owners by the operation of 
the filter pump. 
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2.2 Neighbour Notification & Advertising of Development 
Application 

2.2.1 General Information 

2.2.1.1 Land to which this Section applies 

This section applies to all land within the Hurstville CBD as shown on the map in Appendix 2(with 
certain exceptions as outlined in this Plan) for the notification of applications for: 

(a) development consent (other than designated, state significant, or advertised development); 

(b) amendments to the terms of development consent taking the form of an application under 
section 96 (modification of consents) of the Environmental Planning and Assessment Act 
1979. 

2.2.1.2 Aims 

The primary aims of this section are to: 

(a) enable public participation in the consideration of development applications; 

(b) provide a process for property owners and residents to make submissions; 

(c) provide a process when notification is required; 

(d) set out the matters Council will consider when forming its opinion as to whether or not the 
enjoyment of adjoining and neighbouring land may be detrimentally affected by a 
development after its completion; 

(e) ensure notification of landholders who may be affected by a development application even 
though they do not own adjoining land; and 

(f) define the circumstances when notification is not required. 
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2.2.2 Persons to be Notified & Applications to be Advertised 

2.2.2.1 Notification and Advertising Requirements 

The category listings below aim to differentiate between minor and significant development, where 
Category A is minor development and Category C and D are more significant development.  Upon 
Council receiving an application detailed below, the specific notification requirements will be met. 

Category A Development application involving structures of minor significance 
(outbuildings, minor additions and the like) which are not exempt 
development: 

(a) A written notice will be forwarded to the owners and tenants of adjoining 
land. 

(b) The owners and occupiers of other neighbouring land, may be notified who, 
in the opinion of Council, may be impacted by the proposal. 

Category B Development application involving: 

� dwelling houses 
� dual occupancies 
� small lot housing 
� Torrens Title subdivisions (excluding subdivision of approved 

dual occupancy developments) 

(a) A written notice will be forwarded to the owners and occupiers of land 
located three (3) properties on either side of the proposal, the property at 
the rear and opposite the proposal, and three (3) properties on either side of 
the rear and three (3) properties generally opposite (across any road). 

(b) The owners and occupiers of other neighbouring land, may be notified who, 
in the opinion of Council, may be impacted by the proposal. 

Category C Development application involving: 

� multiple dwellings (3 or more dwellings and includes villas, 
townhouses, terraces, cluster housing and the like) 

� residential flat buildings 
� mixed use premises 
� housing for older people or people with a disability 

(a) A notice will be placed in the local newspaper (The St George and 
Sutherland Leader) advertising the development application. 

(b) A written notice will be forwarded to the owners and occupiers of land 
located three (3) properties on either side of the proposal, the property at 
the rear and opposite the proposal, and three (3) properties on either side of 
the rear and three (3) properties generally opposite (across any road). 
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(c) The owners and occupiers of other neighbouring land, may be notified who, 
in the opinion of Council, may be impacted by the proposal. 

Category D Development application involving: 

� new buildings in a Business or Light Industrial Zone 
� child care centres 
� demolition, alteration or use of a building or land that is or 

contains a heritage item listed on Schedule 2 of the Hurstville 
Local Environmental Plan 1994 

� hospitals 
� educational establishments 
� places of worship 
� any other development Council considers should be advertised 

(a) A notice will be placed in the local newspaper (The St George and 
Sutherland Leader) advertising the development application. 

(b) A written notice will be forwarded to the owners and occupiers of land 
located three (3) properties on either side of the proposal, the property at 
the rear and opposite the proposal, and three (3) properties on either side of 
the rear and three (3) properties generally opposite (across any road). 

(c) The owners and occupiers of other neighbouring land, may be notified who, 
in the opinion of Council, may have the amenity or enjoyment of their land 
affected. 

Other Notification: A notice in accordance with Section 4 of the Act will be given to Kogarah, 
Rockdale and Canterbury Councils in respect of development applications 
for the erection of a building on land adjoining these local government 
areas, asking the adjoining Council to notify their residents/ratepayers. 

2.2.2.2 General Provisions 

(a) Where public concern is raised to any application, Council may consider a wider notification 
of an application or extension in the time available for comment should the case warrant 
such action. 

(b) Notwithstanding the legislative requirements for Integrated Development under the Act, 
certain applications will require notification to other government authorities to seek that 
authority’s concurrence.  In these circumstances notification will be in accordance with the 
requirements set out in section 90 of the Local Government Act 1993, and Section 79B of 
the Environmental Planning and Assessment Act 1979. 

(c) Where Council receives an application under s.96 of the Environmental Planning and 
Assessment Act 1979 to modify a development consent (and determines that a review or 
modification may be undertaken in the particular case) Council will notify: 

(i) the owners of land and any other person who has previously lodged submissions to 
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the original or previous application to which the s.96 application relates; and 

(ii) any other owners of land, who, in the opinion of Council, may be impacted by the 
proposal and any amendments or variations to that application. 

(d) In the case of Strata Titled properties, a notice will be forwarded to the Owners Corporation, 
or an Association (under the Community Land Development Act 1989) as well as the owners 
and occupiers of each strata unit. 

(e) Council will not place an application on public notification and advertising in cases where an 
application has been submitted and in the opinion of Council is incomplete and/or Council is 
awaiting further information or clarification from the applicant on outstanding matters prior to 
the notification process. 

2.2.2.3 Applications Which Will Not Be Notified 

Council will not publicly notify or advertise applications where: 

(a) the proposal represents exempt or complying development pursuant to Hurstville Local 
Environmental Plan 1994 (refer note below); 

 (b) change of use of a building is proposed in a Business or Industrial Zone and the site is not 
adjacent to a Residential Zone; 

(c) amendments made to an application which are of a lesser impact to adjoining properties 
than what was initially proposed; 

(d) amendments to a development application under s.96 of the Environmental Planning and 
Assessment Act 1979 where there is no increased impact as assessed by Council’s senior 
planning officer; 

(d) applications to strata subdivide or company title buildings; 

(e) applications to stratum subdivide approved buildings; 

(f) Torrens subdivision of approved dual occupancy developments; 

(g) applications affected by State Environmental Planning Policy No. 10 – Retention of Low-
Cost Rental Accommodation (SEPP 10); and 

(h) applications only for the lopping or removal of trees required under Council’s tree 
preservation order (TPO), which are not associated with any other development occurring on 
the site. 

 NOTE: Amendments to the Environmental Planning and Assessment Act 1979, introduced 
two (2) new categories of development known as exempt and complying development.  
Exempt development does not require consent from the Council to be carried out. 
Complying development is development that can be carried once it is certified by Council or 
an accredited certifier. 
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 There is no opportunity to make a submission in relation to exempt or complying 
development.  Please refer to Council’s Development Control Plan No. 14 – Exempt and 
Complying Development for the types of development which have been classified as either 
exempt or complying within the City of Hurstville. 

 

2.2.2.4 Matters to be Considered in Forming an Opinion that Amenity of Land May Be 
Adversely Affected 

In determining which neighbouring land may be impacted and should be notified in terms of Section 
2.3.2, the Council will take into account the following criteria: 

(a) the views to and across/over the application site; 

(b) overshadowing; 

(c) privacy; 

(d) noise; 

(e) the visual quality of the building in relation to the neighbouring properties and the 
streetscape; 

(f) the use of the proposed building; 

(g) the hours of use; 

(h) the scale, height, external appearance and bulk of the proposal; 

(i) the siting of the proposed building in relation to the streetscape and neighbouring properties; 

(j) means of access to and from, or provision of parking on the application site; 

(k) heritage and cultural significance; 

(l) removal of trees, or trees at risk of damage or removal, which preserve Hurstville's 
indigenous trees; 

(m) the likely effect on the drainage of the adjoining sites; 

(n) economic and social impacts; 

(o) pedestrian and vehicular traffic; 

(p) the character and quality of the environment within foreshore areas; and 

(q) particular circumstances of the application. 



 2.  Application Process 
    2.2 Neighbour Notification & Advertising of Development Application 

Draft DCP No. 2 - Hurstville City Centre  Section 2, Page 64 

2.2.3 Form of the Notice & the Notification Plan 

2.2.3.1 Required Information 

A written notice is to be forwarded by Council to the owners and occupiers of adjoining land and will 
contain the following information: 

(a) the lodgement date of the application; 

(b) the address to which the development application relates; 

(c) a brief description of the proposed development; 

(d) the name of the applicant; 

(e) the name of the consent authority; 

(f) an invitation to inspect the application and the documents accompanying that application; 

(g) where the plans can be inspected; 

(h) a statement that any person during the period specified may make a written submission in 
relation to the development to the consent authority; 

(i) the time within which written submissions will be received; 

(j) that the substance of written submissions will be included in reports in relation to the 
proposal; 

(k) that Council is subject to Freedom of Information laws and the substance of written 
submissions may be made available to any person who may be entitled to lodge an 
application under those laws; 

(l) a notification plan for Category A, B and C developments (see Section 5.2); 

(m) that the recipient of the notice, may by request, and upon payment of a fee as determined by 
Council, obtain a copy of the full scale plans of the proposal showing the height and external 
configuration of the building subject to the provision that this will not be construed as 
providing any extension to the period for the making of a submission to Council; and 

(n) that compliance with the quantitative standards and objectives of Council's policies and 
Codes and/or support by Council's professional staff, does not necessarily guarantee 
approval. 

(o) for integrated development, or threatened species developments, matters prescribed under 
clauses 79A and 79B of the Environmental Planning and Assessment Act 1979. 
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2.2.3.2 Requirements of the Notification Plan 

For the purpose of this section, the notification plan is to: 

(a) be on an A4 size sheet which is legible; 

(b) be of a scale which will clearly delineate the features of the proposal; 

(c) show the height and external configuration of any proposed building in relation to the site on 
which it is proposed to be erected; 

(d) include a site plan showing the relationship of the proposed building to the boundaries of the 
allotment (including a north point), as well as show an outline of the adjoining buildings and 
their relationship to the subject allotment (including general dimensions); 

(e) show any new buildings or additions to existing buildings by means of cross hatching or a 
similar means; 

(f) have clearly figured dimensions to indicate size, height and position of the building; 

(g) indicate the levels of floors, ceilings and ridges in relation to the levels of the site; 

(h) include the location of all trees on the site which are protected by Council's Tree 
Preservation Order; and 

(i) include any other information, if in the opinion of Council or a CA, is appropriate to the case. 

Should the form of the plan and details defined and described above be considered inadequate to 
sufficiently convey to the recipients of the notice the details of the proposal, the form of the plan is to 
be in the form approved by the Council's authorised officer. 

2.2.3.3 Applicant to prepare notification plans 

When an application is made to Council, the applicant must submit a minimum of eight (8) A4 copies 
of the plan, to facilitate the distribution of the notification plan to those persons who are required to 
be notified. 

2.2.3.4 Applications to amend plans or modify consent 

For the purpose of notifying owners in respect of applications for a review or modification of consent 
in accordance with the Act, the form of the written notice is to contain the following information: 

(a) the lodgement date of the application to modify the consent; 

(b) the address to which the application relates; 

(c) the description of the proposal and reference to the original consent; 

(d) an invitation to inspect the whole of the submission lodged with Council by the applicant; 
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(e) where the plans and the submissions may be inspected; 

(f) the owner's/person's/occupier's right to lodge a written submission; 

(g) the time within which written submissions will be received; 

(h) that the substance of written submissions will be included in reports in relation to the 
proposal; 

(i) that Council is subject to Freedom of Information laws and the substance of written 
submissions may be made available to any person who may be entitled to lodge and 
application under those laws; and 

(j) a notification plan if defined as Category A, B or C development. 

2.2.3.5 Display sign on site 

Where a development is proposing: 

(a) dwelling houses (includes the demolition of an existing building), 

(b) small lot housing, 

(c) dual occupancies; 

(d) multiple dwellings (3 or more and includes villas, townhouses and the like), and 

(e) residential flat buildings, 

(f) child care centres, 

(g) demolition, alteration or use of a building or land that is or contains a heritage item listed on 
Schedule 2 of the Hurstville LEP 1994, 

(h) hospitals, 

(i) places of worship, 

(j) any other development of a potentially contentious nature, 

The Applicant must erect a sign on the site which displays the following information: 

(a) the address to which the application relates; 

(b) a brief description of the proposal; 

(c) the name of the applicant; 

(d) a site plan; and 
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(e) where and when plans can be inspected. 

The display sign must be erected on the front of the site.  Where a site has dual street frontage 
(corner site of front and back), a display sign must be erected on both frontages. 

2.2.4  Period during which a person may inspect an Application and 
Make a Submission 

(a) Development applications may be inspected during business hours and submissions can be 
made by any one during the notification period.  A period of 14 calendar days, excluding 
public holidays, will be allowed for persons to inspect an application and make a submission.  
The inspection period may be extended by Council if warranted by the circumstances of the 
case. 

(b) In the case of nominated integrated development or threatened species development, 
pursuant to Clause 89(3) of the Regulations, the period of 30 days. 

(c) To account for the holiday period associated with Christmas and New Year, from 15 
December to 15 January the following year, the period to inspect an application and make a 
submission will be extended to 21 calendar days, excluding public holidays. 

(d) To account for the holiday period associated with Easter, the period to inspect an application 
and make a submission will be extended to 21 calendar days, excluding public holidays. 

(e) Council will not determine a development application before the notification period has 
expired. 

2.2.5 Form of Submissions from Persons Notified and The General 
Public 

(a) A submission can: 

(i) support an application; 

(ii) object to an application; 

(iii) object to part of an application; 

(iv) suggest alternatives to an application or element of an application. 

(b) Submissions must be in writing and received within fourteen (14) days of the date of 
Council’s letter, advertisement or site notice (unless varied by the circumstances of the 
case), and on or before the close of the notification period. 
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(c) Submissions can be mailed, e-mailed or faxed to Council: 
The General Manager 
Hurstville City Council 
PO Box 205 
Hurstville BC  NSW  1481 
Fax: (02) 9330 6223 
Email: hccmail@hurstville.nsw.gov.au  

(d) Submissions must clearly indicate the: 

(i) name and address of the person making the submission; 

(ii) development application number and the address of the application site; and 

(iii) reason for the submission. 

(e) Any written submissions made are open to public scrutiny in accordance with the Local 
Government Act 1993. 

(f) Special alternative arrangements may be made where any difficulty exists in the provision of 
written submissions, such as language aides. 

2.2.6 Any person may inspect Plans 

(a) Any person, whether or not entitled to be given formal notice under the provisions of this 
Plan, may at any time during the ordinary office hours of the Council and during the 
notification period, inspect free of charge, the details or plans of a development application. 

(b) A copy of the notification plan and/or copies of other parts of the application plans (as 
permitted by copyright laws) can be obtained by any person upon written application, and 
payment of the prescribed fee, under the provisions of Section 12 of the Local Government 
Act 1993. 

2.2.7 Council Must Consider All Submissions 

(a) Council must consider all submissions made within the period allowed for the making of 
submissions (notification period), before it determines the application. 

(b) Council will not take into account matters extraneous to those prescribed within this DCP, 
other policies of Council, or the relevant Acts and Regulations.  Personal disputes between 
neighbours will not be considered. 

(c) Council is not bound by any submission and the assessment of the application will involve 
considering the merits of the application together with all submissions.  Those who make a 
submission do not have a statutory right to prevent the approval of an application nor a 
statutory right of appeal. 
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2.2.8 Notification of Council Meeting 

(a) If an application is placed on the agenda of the Development Assessment Committee of 
Council for determination, the applicant and any person who has made a written submission 
will be notified of the time and date of the meeting. 

(b) Not all applications which receive objections need to be referred to the Development 
Assessment Committee of Council. 

2.2.9 Notice of Determination 

Each person who made a submission in respect of an application will be notified in writing of the 
result of Council's decision. 

2.2.10 Referral to NSW Police (Crime Prevention Through 
Environmental Design) 

The following types of development proposals may be referred by Council to the Police for 
comment: 

� Multiple units, townhouse/villa development with 20 or more dwellings 
� Mixed use developments with 20 or more dwellings (retail/commercial uses with residential) 
� New or upgraded commercial/retail developments (major works) 
� New or upgraded industrial complexes with multiple industrial units 
� New or upgraded schools, child care centres and hospitals (major works) 
� Any developments on railway stations 
� Large sports and community facilities 
� Clubs/hotels (including extension, gaming rooms, extended hours etc) 
� Hospitals 
� Other developments (i.e. amusement centres, arcades). 

Please refer to Section 3.4 Crime Prevention Through Environmental Design (CPTED) in relation to 
relevant matter to be considered in the assessment of the development application. 
 
The Police will respond to Council within 14 days and their comments will be taken into account 
when determining the application. 
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2.2.11 Public Notification of Applications for Radiocommunications 
and Telecommunications Facilities 

� Development applications should comply with the relevant sections of this DCP relating to 
Neighbour Notification and Advertising of Development Applications. 

� For facilities covered by the LIF Determination, the carrier is to consult with affected 
community, irrespective of Council boundaries, as required by the ACIF Code. 

� The applicant is to consult with Council about a consultation strategy. 
� Consultation must be commensurate with the anticipated impact of the facility. 
� The applicant must make reasonable endeavours to conduct consultation in such a way that 

local ethnic communities are informed about the proposal and able to comment on it. 
� For each facility, a permanent and legible weatherproof sign must be publicly visible in the 

immediate proximity of the facility and visible to the general public, to identify the name and 
contact details of the operator or site manager, consistent with the ACIF Code. 

� For each facility, a sign must be erected notifying the intention of the carrier to erect 
infrastructure on site and providing the name and contact details of the carrier, consistent 
with the ACIF Code. 

� The applicant must provide council with the results of its community consultation undertaken 
for facilities covered by the LIF Determination.  
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3.1 What Information Does This Section Contain? 

3.1.1 General Information 

This Section contains the following information: 
 
1. An explanation of the Urban Form Methodology process by which the controls in the DCP 

were derived. 
 
2. An explanation of the specific objectives of this DCP for the Town Centre. 
 

3. An overview of the existing characteristics of the Hurstville area, in particular the Hurstville 
Town Centre. 

 

4. An overall analysis of the spatial character, built form and public domain in the Town Centre, 
including details on: 
(i) street widths and building heights; 
(ii) public open space; and 
(iii) building uses. 

 

5. Maps and drawings illustrating characteristics such as topography and heritage. 
 

6. Concept three dimensional design for the whole town centre showing desired built form, 
envelopes and spatial characteristics. 

 

7. An explanation of social planning principles, including issues such as housing choice and 
mix, access and community safety.  

 
For information about individual sites in the Town Centre refer to Section 4 of this DCP- "Built Form 
Controls". 

3.1.2 Hurstville City Centre Masterplan 

3.1.2.1 Variations: 

In special circumstances, Council may allow minor variations to the building envelopes arising from 
detailed design considerations if the applicant has demonstrated that such variation does not 
contradict the aims and objectives of this Plan, the Hurstville City Centre Master Plan, and all 
relevant zone objectives in Hurstville Local Environmental Plan 1994. 
 
The Council adopted the Hurstville City Centre Master Plan on 15 December 2004. This 
Development Control Plan will be reviewed and appropriately amended to include planning controls 
that will achieve the objectives and outcomes of the Hurstville City Centre Master Plan. Those 
amendments will not take effect until the relevant planning studies are completed. 
 
Pending those amendments, the Council may consider site specific amendments to this Plan where, 
in the Council’s opinion, a development proposal would specifically achieve the objectives and 
outcomes in the Master Plan, including arrangements satisfactory to the Council for the provision of 
public infrastructure identified in the Master Plan. Such arrangements will ordinarily be reflected in a 
planning agreement between the Council and the developer. 
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Council will consider amendments to the building envelope for special projects/sites of public or 
community significance where such amendments are of clear public benefit and do not contradict the 
aims and objectives of this Plan, the Hurstville City Centre Master Plan, and all relevant zone 
objectives in Hurstville Local Environmental Plan 1994. 
 
Variations and amendments referred to above shall be supported in writing demonstrating the way in 
which the requirements of these provisions have been supported. 

3.1.2.2 Prohibition of Air Bridges 

Air bridges across Forest Road are prohibited. In accordance with the objectives of the Hurstville City 
Centre Master Plan this is to ensure street level activity and avoid adverse amenity impacts. This will 
maintain Forest Road as Hurstville’s main street and pedestrian thoroughfare, contribute to 
economic will being and prevent a visual eyesore. 

3.1.2.3 Prohibition of Residential Uses 

In accordance with Councils resolution of 15 December 2005, Residential uses are prohibited on the 
Super Centre site and airspace along the railway corridor in the 3(b) City Centre zone under the 
Hurstville LEP 1994. This prohibition relates to issues of safety, noise and vibration and encouraging 
employment generating uses within the city centre. 
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3.2 The Methodology 

This Development Control Plan is the controlling document for the built form within Hurstville Town 
Centre.   
 
It defines the desired outcome for built form, spatial network and movement patterns of the city.  It is 
the result of a design process based on a detailed analysis of the existing conditions.  It is a 
departure from a conventional planning document in that it uses an Urban Design Methodology, not 
a Planning Methodology, as a basis for the controls. 
 
The Urban Design Methodology separates the urban form into two parts.  These are: 
 
1. Design Guidelines for the Structure - the building envelope and the spatial system – Section 3 

and Section 4. 
2. Design Guidelines for Buildings, Public Domain & Open Space  -  Section 5. 

 
The Urban Design Methodology uses a design process to define city structure and supports a design 
process for both the public domain and architecture. 
 
Section 3 and 4 of this DCP represent the design for The Structure of Hurstville City Centre. 
 
The Urban Design Methodology approach arises from the conviction that: 
 
(a) an urban area must be considered holistically and in three dimensions; 
(b) a quality urban outcome can only be achieved when both the built form and spatial system is 

considered; 
(c) certainty is provided for council, community and developers; 
(d) the overall development opportunity may be optimised on all sites and individual sites are 

not penalised by neighbouring development. 
 
Unlike the Urban Design Methodology, the conventional planning methodology does not have a 
defined outcome and does not regulate the spatial organisation of an urban area.  Rather it is a two 
dimensional process of zoning with a set of generic controls for each zone. 

3.2.1 The Desired Outcome 

The Urban Design Methodology uses a design process to establish the three dimensional outcome 
of the built form and the spatial system of Hurstville Town Centre.  The design process meets a set 
of stated objectives, is based on a series of town making principles and is informed by accurate 
analysis of the existing conditions.  Control mechanisms are then selected to achieve desired 
outcomes. 
 
The desired outcome defines two things: 
 
1. The built form (The Private Domain). 
2. The spatial system (The Public Domain). 
 
The built form is illustrated by site specific building envelopes.  These define building heights, 
setbacks, depth and "build to" lines. 
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The spatial system is defined by the organisation of built form, and in particular, the "build to" lines 
and height controls.  In determining the building envelopes therefore, the proportions and 
arrangement of the space each envelope defines, is considered as an integral part of the design 
process. 
 
Each building envelope has an assigned capacity which varies between individual envelopes.  The 
capacity is set at approximately 85% of the envelope for commercial;  80% of the envelope for 
residential.  This will ensure that each building envelope provides an opportunity for appropriate 
architectural resolution.  It is not intended that  each envelope be simply filled. 
 
This methodology takes into account inter-site relationships and  the overall design of the town.  In 
this way it produces a coherent design for the town and optimises site capacities without causing a 
detrimental affect on adjacent development and the public domain. 
 
Physical models and computer models of the Town Centre have been utilised to test this design. 

3.2.2 The Process 

As stated, the Urban Design Methodology separates the urban area into three parts and supports a 
design process for each part. 
 
Section 3 and 4 of this DCP represent the design of the town's structure.  It determines the building 
envelopes and spatial hierarchy.  In designing the structure the approach adopted includes: 
 
1. Investigation and analysis of the characteristics which give Hurstville its unique identity in 

terms of the existing urban structure and other factors including: 
 

(a) buildings, land-use, streets, other historical characteristics and topographic features; 
(b) physical and visual relationship to the region including views to the mountains and 

Botany Bay; 
(c) the hierarchies of pedestrian movement related to the street grid; 
(d) the separation of the Town Centre from the surrounding suburban development 

which allows a unique identity to be developed; 
(e) Hurstville LEP 1994 and Development Control Plan No. 2. 
(f) Kogarah LEP and Development Control Plan. 
 

2. The position outlined by Andres Duany and Elizabeth Plater Zyberk in their book "Towns and 
Town Making Principles", summarised below to some extent informed the approach 
adopted:  ie. that a town should have: 

 
(a) clear edges and a focused centre; 
(b) primary elements in 'close proximity'; 
(c) streets to serve 'equitably' cars and pedestrians; 
(d) buildings 'regulated to spatially define streets and squares'; 
(e) 'squares and parks well distributed - designed as specialised places for social 

activity and recreation'; 
(f) 'well placed civic buildings act as symbols of the community identity and provide 

places for purposeful assembly'. 
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 That approach is derived from many historical, theoretical and current urban models and is 
used as the basis for urban codes by Duany and Plater Zyberk. 

 
3. Site studies are carried out in order to relate the various environmental, heritage urban 

space, amenity and other characteristics of particular sites and provide a guide to capacity 
and the definition of the public domain.  The site studies are developed as guideline 
envelopes illustrated with plans, sections elevations and axonometrics.  They consider the 
following issues: 

 
(a) capacity including floor space, land use; 
(b) heritage issues and strategies; 
(c) environment aspects; 
(d) the Public Domain including public space hierarchy and definition; 
(e) amenity and social aspects; 
(f) traffic and transport; 
(g) services. 



3. Analysis & Concept Design 
 3.4 Analysis of Spatial Structure, Built Form & Public Domain 

DCP No. 2 Hurstville City Centre   Section 3, Page 8 

3.3 The Objectives 

3.3.1 Regional Context and Character 

Hurstville is located 14 km south/west of Sydney.  The ILAP Integrated Transport and Land use 
Study for Hurstville, Rockdale and Kogarah, defined Hurstville as a "sub regional multi-purpose 
retail, financial commercial community recreational and residential centre". 
 
It is the major transportation interchange in the region and was described in the B/S Shapnel report 
"Sydney Commercial Property 1994-2009" as an emerging major centre. 
 
("Hurstville Town Centre Commercial Floor Space Projection 1996-2010 by Hill PDA".) 
 
Physically it exhibits all the qualities and weaknesses of a suburb which has grown very quickly 
without a clear direction.  Its strengths are its main street Forest Road, its grid street pattern and 
hilltop location.  Its weaknesses are the over-scaled ad hoc development such as Meriton Towers, 
Westfield Shoppingtown etc, indispersed with a traditional building stock, confusing the legibility of 
the town and weakening its identity. 
 
It is the main town in a suite of suburban centres focussed on the rail line from Central Sydney to the 
Illawarra. 
 
All are located on the relatively high ground of the rail line;  all have denser commercial retail 
development around the stations, in many cases backing onto the rail line.  In the case of Hurstville, 
it is distinguished by being located on the highest ground, having Forest Road and the rail line 
bisecting the town at 450 and being the identified commercial/retail centre of the southern region. 
 
Hurstville enjoys views to Sydney City, Botany Bay and the Blue Mountains.  Its strategic location 
and level of importance should be manifest in its urban form. 

3.3.1.1 The Objectives for the City 

The overall objectives of the Plan for the town centre are to: 
 
(a) To encourage the growth of the Town Centre through an integrated, urban design approach 

to planning. 
 
(b) To strengthen the identity and legibility of the Town Centre by recognising and building upon 

its spatial structure and urban form. 
 
(c) To recognise Forest Road as the "main street" in Hurstville by encouraging its development 

while protecting and enhancing the central retail precinct. 
 
(d) To emphasise and enhance the topography and street hierarchy of the town with 

medium/high density development. 
 
(e) To ensure that the Town Centre is safe, accessible and contributes positively to the general 

well-being of the community. 
(f) To recognise and address individual and cumulative social impacts which adversely affect 
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the community. 
 
(g) To ensure cohesive built form and sufficient development capacity throughout the Town 

Centre. 
 
(h) To identify opportunities for the creation of more open space and improvement of the public 

domain. 
 
(i) To expand pedestrian networks and improve pedestrian amenity. 
 
(j) To relate the car parking requirements to the individual characteristics of each site and the 

regional transportation role of Hurstville. 
 
(k) To introduce the principles of Ecologically Sustainable Development to all buildings and 

development in the town. 
 
(l) To provide clear site-specific guidelines for building form, substantiated by the intent for 

each site in terms of town structure and architectural resolution. 
 
(m) To ensure that organisation of traffic is appropriately designed in the present street system. 

3.3.2 Precincts 

Within the overall ridge location of Hurstville, there are four distinct plateaux.  These are related 
historically to the town's development and form the location at a macro scale for the taller building 
forms. 
 
Loosely these topographical features relate to a series of identified precincts each with individual 
characteristics.  The characteristics have been identified and objectives set for the urban 
development. 

3.3.2.1 The Western City Edge 

The area which is focussed on Forest Road and Queens Road forms the western entrance to the 
city.  It is lined with car yards, office buildings, commercial buildings, rail sheds and residential 
towers.  The buildings are predominantly object buildings with varying setbacks.  The street 
alignment is not uniform and so lacks the continuity of active street frontage which exists along 
Forest Road in the neighbouring Forest Road Centre precinct. 
 
Many of the former suburban dwellings have been demolished and the precinct is dominated by cars 
and residual open spaces presently used as official and unofficial car parks. 
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Objectives for the Precinct 
 
The Western Edge has the potential to develop into a cohesive, medium/high density urban gateway 
to the Town Centre.  Specific objectives for this precinct are: 
 
� to create a cohesive medium density, medium rise building form following the alignment of 

Forest Road and Queens Road; 

� to emphasise the strong topography of the area by stepping building heights to reflect the 
topography; 

� to develop mixed use buildings with commercial or retail uses at the lower levels; 

� to maintain active street frontages with high quality showrooms, shops, offices, displays and 
signs; 

� to create a high quality public domain, including continuous rows of trees and well designed 
street furniture and paving; 

� to reduce the impact of the existing tower buildings by generating a close-knit street aligned 
urban fabric on the remaining sites. 

3.3.2.2 Forest Road Centre  

Existing Characteristics 
 
The buildings adjacent to Forest Road are aligned consistently to the street frontage, creating a 
sculpted form which emphasises the topography and alignment of the street.  This provides a strong 
sense of space on Forest Road.  The subdivision pattern of narrow blocks perpendicular to Forest 
Road are expressed by the narrow facades and party walls which step down and up the hill as the 
street slope changes.  This emphasises both the historical subdivision pattern and the slope, and 
creates well proportioned vertical facades many of which are built in an Art Deco style.  These 
relatively small buildings together with the street alignment, subdivision and relationship to 
topography, create a cohesive main street. 
 
Objectives 
 
Forest Road Centre is to remain the main shopping, restaurant and entertainment street in the Town 
Centre.  Specific objectives include: 
 
� to prohibit air bridges across Forest Road. This will ensure street level activity and avoid 

adverse amenity impacts; 

� to maintain low rise built form.  No building in the precinct is to exceed four storeys in height, 
except at the rear of those buildings specified in the site studies; 

� to reinforce the street alignments with retail or commercial frontages built to the street 
alignments; 

� to increase pedestrian amenity with continuous awnings and paving; 

� to encourage restaurants, cafes and entertainment in the lower levels of buildings to ensure 
an active and safe Town Centre during the day and night; 



3. Analysis & Concept Design 
 3.4 Analysis of Spatial Structure, Built Form & Public Domain 

DCP No. 2 Hurstville City Centre   Section 3, Page 11 

� to maintain and enhance existing building facades which contribute to the heritage character 
of the street; 

� ensure that taller buildings which face nearby streets do not impinge on Forest Road; 

� to maintain and/or reflect the unique subdivision pattern. 

3.3.2.3 Town Centre North  

Existing Characteristics 
 
Town Centre North precinct provides the greatest densities in terms of retail, residential and 
commercial uses in the Town Centre.  It includes Westfield Shoppingtown and a pair of residential 
towers, one twenty storey and one eight storey.  These developments do not contribute positively to 
the streetscape or public life of the Town Centre:  Westfield Shoppingtown presents blank walls and 
pedestrian ramps to the street, and the residential towers are not only out of scale with the street but 
have car parking at their lower levels. 
 
By contrast, some of the existing low rise office buildings, particularly those in Crofts Avenue, 
contribute well to the street, presenting major facades and retail spaces at ground floor levels.  Their 
height, alignment and articulation create positive urban spaces and good views from various points 
in the street. 
 
MacMahon Street contains a number of important buildings which were built from 1920 to 1930.  The 
public buildings include three churches, Council's Civic Centre, the Fire Station and the Police 
Station.  Commercial buildings such as the Pharmacy and The Ritz Hotel complement the public 
buildings and are of significant heritage value.  The scale of all the existing buildings must be 
carefully considered in light of adjacent development proposals. 
 
The precinct has experienced a rapid transition from single storey detached dwellings and low rise 
public buildings to medium and high density residential and commercial development.   
 
Objectives 
 
Town Centre North has the potential to become a thriving, mixed use, medium to high density 
precinct with a strong heritage theme.  Specific objectives are: 
 
� to improve the public domain by creating new public spaces such as a town-square in 

Barratt Street; 

� to upgrade Crofts Street and Barratt Street with new medium density development, major 
facades, awnings, street trees and street furniture; 

� to protect and enhance the existing significant public and heritage buildings in MacMahon 
Street; 

� to maintain small scale, detached  buildings of three storey maximum height, on the 
MacMahon Street alignment, with taller development set back a minimum of 10m; 

� to encourage street-defining mixed use developments, with retail or commercial uses on the 
lower two levels; 
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� to remove the Westfield Shoppingtown Ramp and to open up the Westfield Shoppingtown 
and Entertainment Precinct to the street system and the rest of the town. 

3.3.2.4 Town Centre South 

Existing Characteristics 
 

The Town Centre South precinct which falls in Kogarah Municipality has the greatest density of 
commercial development in the Town Centre.  Recently residential development has been approved 
along Railway Parade. 
 

Ormonde Parade is a well defined street with retail and commercial buildings on the street alignment.  
On the southern side, these buildings range in height from two storeys to ten storeys, while on the 
northern side, the Supercentre defines the street edge. 
 

Railway Parade is less defined with a mix of retail, residential and commercial land uses.  Heights 
and setbacks vary and residual spaces are being used as car parks. 
 

Connections are poor between the two sides of the town.  The Supercentre is only permeable at 
three points along its entire length. 
 

The Supercentre's vehicular access to the Town Centre is via the overbridge and through the 
Supercentre carpark.  Severe traffic congestion is experienced in this area of the city. 
 

Objectives 
 

Town Centre South precinct is to provide the highest commercial, retail and residential densities, as 
it is in proximity to the railway station.  Specific objectives are: 
 

� to create Ormonde Parade as a thriving public transport oriented street, providing bus stops, 
good pedestrian amenity and landscaping; 

� to maintain street trees, awnings and pedestrian amenity in all streets, including Woniora 
Road and Railway Parade; 

� to emphasise the encircling curve of Ormonde Parade with street-edge buildings; 

� to encourage mixed use developments with retail and commercial in the lower two levels, 
particularly on Ormonde Parade and Railway Parade; 

� to improve pedestrian access between Woniora Road, Railway Parade and the railway 
station by providing linkages through sites; 

� to improve and rationalise traffic movement; 

� to improve pedestrian access through the Supercentre and unite both sides of the town. 
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3.4 Analysis of Spatial Structure, Built Form & Public 
Domain 

3.4.1 Urban History 

Like all existing towns, a foundation of urban space and built form, has developed the character of 
Hurstville Town Centre throughout its history.  This character is expressed in the relationships 
between topography, street layout, public buildings, built form and urban space. 
 
The first land grants were in 1804 to Hanna Laycock, 1807 to Robert Towson and 1809 to John 
Towson.  The area was opened up by Major Sir Thomas Mitchell, Surveyor General of the colony, 
connecting Sydney with the Illawarra District.  Mitchell's Road, the new Illawarra Road, apart from a 
few slight deviations, essentially followed the alignment of Forest Road.  Following the ridges across 
the hills between the Cooks and Georges River, it serviced to open up the Turpentine, Blackbutt and 
Ironwood forests of the district to timber cutters. 
 
The first inn, the Blue Post, was opened on the high ground to the east of the current Town Centre in 
1850.  It was the coming of the railway in 1884, which began the nucleus of growth for the Town 
Centre.  The railway came from the east, and met Forest Road at only one point - Hurstville - before 
separating on its way south.  This meeting of the two major thoroughfares made Hurstville the major 
Town Centre in the region.  Due to the need for the railway line to remain on the high ground, and 
avoid excessive gradients, the railway line intersected Forest Road at the current site of Hurstville 
Station. 
 
The importance of the topography on the development and the identity of Hurstville is highlighted in 
the town's name.  It is derived from "Hurst", the Old English word for a hillock or knoll, and a grove of 
trees or a wooded eminence.  Thus, Hurstville means a town on a small wooded hill. 
 
Hurstville became a municipality soon after the arrival of the railway, in 1887.  The Council 
Chambers were established at the corner of Forest Road and MacMahon Street in 1890.  The 
Chambers were later moved to the Old Fire Station on the corner of Dora and MacMahon Streets.  
MacMahon Street became Hurstville's second most important street, after Forest Road, due to its 
early settlement and its location on the ridge.  Its major civic role was reinforced between 1900 and 
1920, with the location of the Fire Station, Police Station, the Presbyterian, Baptist and Church of 
Christ Churches and other Civic buildings, before the present Civic Centre was built in 1962. 
 
A description of the town in 1900, by Alderman E R Fripp, reveals the pattern of early development.  
"The town consisted of a string of shops extending from Gloucester Road to what is now known as 
Diment Way.  There were no shops on the Railway side of Forest Road.  Unused land extended east 
from Diment Way, and a post and rail fence was erected to protect people from falling into the 
natural watercourse and the surrounding swampy land."  This description shows the importance of 
the  
terrain on Hurstville's development.  The high points were the most desirable and most developed 
land; the shops from Gloucester Road to Diment Way were located on either side of MacMahon 
Street, on the high ground.  The swampy land east of Diment Way took many years to be developed, 
and was eventually occupied by Westfield Shoppingtown. 
Electrification of the Illawarra Railway line to Hurstville in 1926 provided a faster link to central 
Sydney.  This period saw Hurstville established as a major regional retail centre.  The rapid building 
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to the street alignment of many Art Deco buildings in the 1920's and 1930's largely formed the spatial 
character of Forest Road, with the southern side of Forest Road being developed as retail during this 
period.  The Art Deco style today characterises much of the Town Centre, with numerous retail and 
commercial buildings being built in that style. 
 
The post war years saw rapid growth in population.  Entire streets of medium density walk-up 
apartment buildings were rapidly built, mainly to the north and east of the centre.  Office buildings 
were built, mainly on the Kogarah side of the centre and Hurstville was consolidated as a major retail 
centre with the construction of the Super Centre in 1965 and Westfield Shoppingtown in 1978.  More 
recently, high rise office buildings and residential towers have been built along Forest Road on the 
western end and the northern side of the Town Centre. 
 
The existing context of Hurstville comprises: 
 
� The topography and the major alterations made to it over the last 200 years. 

� The historical patterns of streets, urban spaces and the relationships between built forms 
and topography. 

� The existing built environment, some of which has been officially recognised as being of 
"heritage" status. 

� The finer grain of items that make up the Sense of Place, including landscape elements, 
parks, street detailing, courtyards, views to the mountains and Botany Bay, and memorials. 

� Traditional social values and memories held by the long term community of Hurstville. 

The essential task of the heritage evaluation was to identify the best means of the achieving the 
required increase in density and scale while respecting and improving the unique character of the 
area. 

3.4.2 Topography/Built Form/Street Layout 

Topography has influenced development throughout Hurstville's history.  The high ground of 
Hurstville led to the original siting of the town and the railway station, and continues to influence the 
development of land, the siting of buildings and the street pattern. 
 
Forest Road originally followed the crescent shape of the ridge.  As already noted the railway line 
severed Forest Road, cutting off the section which became Ormonde Parade from the original Forest 
Road.  The new section of Forest Road had to dip down into the valley, creating the distinctive 
spatial arrangement of Forest Road today. 
 
MacMahon Street and Queens Road, the major civic streets, are the most elevated areas in the 
town. 
 
The general grid pattern of streets in the Town Centre relates not to Forest Road, but to King 
Georges Road.  This grid follows the concentric ring of streets connecting the radial roads which are 
centred on Sydney, such as Stoney Creek Road and the Princes Highway.  The skewed layout of the 
street grid and Forest Road has produced a number of highly visible acute corners in the Town 
Centre which characterise the area. 
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The 70 metre contour line and the 58 metre contour line on the Topographical Plan show that the 
Town Centre is laid out on high ground.  Forest Road and the Railway Line follow the main ridge 
from which secondary ridges and valleys spread out in spurs.  Three main plateaux are created 
within the 70 metre contour. 
 
The highest point to the north west is adjacent to the intersection of King Georges Road and Forest 
Road.  Recent medium to high density office and residential development is located at this entry to 
the Town Centre. 

3.4.3 Street Hierarchy 

The four categories of Town Centre streets are: 
 
(a) Main streets. 
(b) Secondary streets. 
(c) Tertiary streets. 
(d) Lanes. 
 
Forest Road and King Georges Road were the original main roads in the formation of the town 
structure.  Secondary streets are the main traffic arteries through the Town Centre.  Tertiary streets 
comprise the regular Town Centre streets and these are augmented by the laneways. 

3.4.3.1 Major Streets 

The oldest and two most important streets in the Town Centre are Forest Road and King Georges 
Road.  
 
Forest Road has undergone a number of stages in its urbanisation.  Originally passing through the 
forest, it connected Sydney south to the Illawarra region.  Its earliest development in the south-east 
near Lily Street, around the Blue Post Inn, created a small village in the forest.  The railway station 
subsequently led to the central section of Forest Road becoming characterised by two to three storey 
retail shops fronting the street.  Towards King Georges Road, low scale residential and industrial 
users are currently being transformed into medium to high density office and residential 
development.  In the south-east towards the intersection with Durham Street, a small industrial 
enclave exists. 
 
Forest Road is approximately twenty metres wide in its central section, between Queens Road and 
The Avenue.  It is lined with 2/3 storey continuous buildings with a well defined spatial character and 
built form appropriate to the Town Centre's main street. 
 
Forest Road, between King Georges Road and Queens Road is undergoing transition.  The 
introduction of commercial and residential towers set in open space, between King Georges Road 
and Gloucester Road, have been unsuccessful in consolidating the well defined spatial character 
and built form of the central retail section of Forest Road.  The towers on Bridge Street and Forest 
Road and the Video Ezy building, fragment the potentially strong spatial character of Forest Road as 
an entrance to the town. 
 
King Georges Road forms the western boundary to the Town Centre and is approximately thirty 
metres wide.  Unlike most main roads in Sydney, it does not follow the ridgeline and is therefore 
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characterised by peaks and troughs in a dynamic undulating form.  This dramatic form is lined with a 
disparate array of buildings including detached houses, shops, townhouses and schools.  Sadly the 
scale or arrangement of the buildings does not enhance the strong form of the road. 

3.4.3.2 Secondary Streets 

The Secondary streets have been laid out as branches to the main spines formed by the major 
streets. 
 
These secondary streets include Queens Road, Park Road, The Avenue, MacMahon Street, Treacy 
Street, Woniora Road, Ormonde Parade and Railway Parade.  Secondary streets play an important 
role in traffic distribution adjacent to and through the Town Centre.  They are also predominantly 
lined with medium density development of three storeys, an occasional ten storey residential building 
and the blank walls of Westfield Shoppingtown.   
 
The streetscape and landscape treatment of these streets is important in reconciling the needs of the 
medium density development and the heavy traffic. 
 
Infill development and landscaping are essential to providing coherence to otherwise undistinguished 
buildings. 

3.4.3.3 Tertiary Streets 

The majority of streets forming the Town Centre grid are tertiary streets.  While they are extensions 
of the street grid which extends across the suburb of Hurstville, they are generally characterised by 
greater densities.  Buildings are closely spaced and usually two or three storeys high.  They provide 
neither an urban or a suburban experience and many fail to define and address the street system in 
a positive fashion. 

3.4.3.4 Lanes 

Lanes play an important role in the Hurstville Town Centre.  The two main types of lanes are service 
lanes, which parallels the main street, and pedestrian lanes which is perpendicular to the main 
street.  Examples of service lanes are Crofts Way, Butler Lane, Empress Lane and Humphreys 
Lane.  Examples of pedestrian lanes are Diment Way and Woodville Lane. 
 
The service lanes are primarily for trade and car access.  The pedestrian lanes provide valuable 
pedestrian access from Forest Road to Crofts Avenue.  However, the pedestrian footpaths are often 
not continuous. 
 
Retail areas are enriched by easy pedestrian access through blocks.  The greater the number of 
lanes and paths, the more permeable the retail block, enabling more shop frontages to open onto the 
lanes.  The pedestrian lanes of Hurstville are functional and provide some of the most memorable 
urban places in the Town Centre.  Their ultimate scale is ideally suited to pedestrians and the simply 
rendered masonry walls and paved paths have the potential for a distinctly urban experience. 
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3.4.4 Building to the Street Alignment 

Because space is the primary organising element of urban morphology, the importance of buildings 
lining the street system of an urban area cannot be underestimated.  It is one of the most 
consistently held principles of city design.  Throughout history it has contributed to the creation of 
attractive, satisfying and memorable urban streets.  From antiquity to the boulevards of the 19th and 
20th centuries, urban streets have been established with buildings on the street alignment.   
 
The advantages of this building form are as follows. 

3.4.4.1 Spatial Enclosure and Human Scale 

Spaces which are continuously defined by a consistent building alignment are easily understood.  
They have the potential to create a sense of place which is clearly identifiable and comfortable.  
Furthermore, they provide the variety of experience which is essential to a successful urban area; eg 
the contrasts between a boulevard and a lane.  The buildings defining the streets however, should 
be low rise (1 to 4 storeys) and medium rise (5 to 8 storeys).  Continuous rows of taller buildings 
create an oppressive street scale and their facades cannot be articulated into buildings of a human 
scale.  

3.4.4.2 Environmental Comfort 

Buildings adjoining the street alignment offer the best means of achieving a comfortable environment 
for pedestrians.  Their height can be adjusted to ensure good solar access;  they offer the possibility 
of providing continuous protection in the form of awnings or colonnades; they also protect open 
spaces from wind - an important consideration, on the exposed  
high ground of Hurstville.  Excessively tall buildings (greater than 10 storeys) present the problem of 
generating high speed wind currents at their base. 

3.4.4.3 Street Level Activities 

Continuous activities the street level of buildings adds to the vitality of the street and the usefulness 
of the building.  Where possible, ground level shops or visually interesting commercial activities 
should line streets and squares to reinforce the public life of that place. 
Where a site is not entirely covered by building, a street aligned building could offer views and 
access, through to a courtyard at the rear.  Courtyards offer enticing opportunities for both public and 
private uses and enhance the richness of the city. 
 
In the worse cases, buildings are set well back from the street alignment to provide at grade 
carparking in front of the building.  This not only destroys the active and continuous street facade for 
the pedestrian, but it presents a barren carpark and the blank side walls of adjacent buildings to the 
public.  This is one of the most visually and functionally disruptive forms of development in a Town 
Centre, and should be avoided.  Carparking should either be underground or to the rear of the site. 

3.4.4.4 Safety and Security 

Where buildings face the street they afford views of public domain.  This assists in general street 
surveillance and provides the opportunity for good street lighting. 
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3.4.5 Street Widths and Building Heights 

The streets of Hurstville Town Centre are predominantly 20m wide but vary from 25m in Queens 
Road to 7m in Humphreys Lane.  The existing range of low to medium rise development is sufficient 
to provide good enclosure of the street, enable adequate solar access to the streets, and provide a 
human scale to the streetscapes. 
 
The lower and upper range of existing building heights can be seen in Forest Road at the centre and 
western end.  Central Forest Road is predominantly made up of two storey buildings (approx. 8m 
facades) with some three storey buildings and some single storey buildings.  These buildings create 
a height to width ratio of 0.4:1 (8m high:20m wide) which provides a sufficiently enclosed street 
space. 
 
The buildings in the western end of Forest Road and King Georges Road range from four storeys 
high, up to a maximum of ten storeys.  These buildings have a height to width ratio of approximately 
1.0:1 to 1.5:1 (28m high:20m wide) a height which is acceptable because of the width of King 
Georges Road or in the case of Forest Road, the relatively short length of building. 
 
Other streets fall mostly within this range of heights, except for a twenty storey residential tower in 
Park Road and a sixteen storey tower at the north western end of Forest Road.  These buildings 
exceed the desirable height and are inappropriate for the town centre. 

3.4.6 The Siting of Buildings 

The potential which is created by the street layout should be reinforced by the siting of buildings.  In 
Hurstville, the public buildings were sited on the high points of MacMahon Street and the first shops 
were located at the MacMahon Street end of Forest Road, due to its height.  In Ormonde Parade the 
combination of high topography and proximity to the railway station ensured early development. 
 
The most prominent sites on the high areas and on the corners have generally been more sought 
after.  For example, the Ritz Hotel site has accommodated a hotel on the corner of MacMahon Street 
and Forest Road, since the earliest days of the town.  The Roundabout Hotel on Forest Road 
another fine building, occupies the prominent site at the old roundabout - the first in Sydney. 
 
The siting hierarchy, whereby the sites on the highest points are the most desirable, has lead to 
redevelopment in recent years.  High rise office buildings have been located in Bridge Street, 
Ormonde Parade and Railway Parade; MacMahon Street had its first high rise approved in 1996.  
This move toward higher density development however, has not reflected the integrated nature of 
the traditional town with main public buildings on the prominent sites, rather, the town has become a 
collection of disparate buildings.  Future development therefore, must be carefully integrated to bring 
back a legible hierarchy and to create an urban architecture appropriate to the Town Centre. 
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3.4.7 Public Open Space 

The major public open spaces in Hurstville are not in the Town Centre.  Hurstville Park, Penshurst 
Park, Woodville Park and Kempt Field lie around the perimeter of the Town Centre, although they 
are in walking distance.  They cannot be considered as useful Town Centre open spaces; additional 
open space is needed right in the town. 
 
Within the Town Centre, there is a small pocket park on the corner of Woodville and Park Street and 
Memorial Square in Forest Road. 
 
There is also open space bordering the railway line along Forest Road in the north-west and south-
east along Railway Parade.  This is the only potential public open space currently in public 
ownership and significant additional space would require the reorganisation of the road system. 

3.4.8 Pedestrian Circulation 

The main pedestrian routes are currently along the footpaths through Woodville and Diment lanes, 
the shopping arcades and Westfield Shoppingtown.  The Hurstville side of the Town Centre is more 
permeable for pedestrians than the Kogarah side.  This is appropriate to the shopping activities 
which predominate on the Hurstville side. 
 
The lanes and arcades provide a permeable street system around Westfield Shoppingtown.  The 
incorporation of Rose Street however, into Westfield Shoppingtown has substantially increased the 
block size and left this area of town largely inaccessible to pedestrians. 

3.4.9 Awnings 

Awnings are predominantly located along retail shopping frontages and on some office buildings.  
They distinguish the area of the highest pedestrian amenity in the Town Centre. 

3.4.10 Building Uses 

The Town Centre contains a mix of retail, commercial and residential uses.  The retail and 
commercial development is concentrated around the railway station, however large scale residential 
development has occurred in Woodville Street and Railway Parade over recent years.  Residential 
development has also increased in Forest Road on the western end of the Town Centre. 

3.4.11 Active Street Frontages 

Active street frontages characterise buildings in the traditional Town Centre, promoting an active 
street life and providing a high level of pedestrian amenity.  The vitality of the shopfronts in Forest 
Road can be contrasted with Westfield Shoppingtown where the main street is inverted and 
shopfronts present internally.  For the benefit of safety, commercial activity and street life in the Town 
Centre, ground level active street frontages with retail or commercial are encouraged. 
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3.4.12 Parking - Existing Requirements 

The Hurstville CBD already discounts the requirement for commercial parking in developments, 
detailed in the previous DCP 4 and as was originally recommended by the Hurstville Town Centre 
Study in 1986.   
 
The following parking rates formerly applied in the Hurstville Council Area: 
 
� Commercial 1/50 m2 (CBD only, 1/40 m2 elsewhere). 

� Retail 1/25 m2 (CBD only, 1/28 m2 elsewhere). 

� Residential: 

° 1 bed 0.75 space/unit 

° 2 bed 1.00 space/unit 

° 3 + beds 1.25 space/unit (within 800 metres of rail stations). 
 

� Restaurants 1/6 m2 dining/bar area. 

� Other minor development types have other specific requirements. 

In the CBD area, both Councils have applied Section 94 of the Environmental Planning & 
Assessment Act to require monetary contribution in lieu of provisions of parking on-site.  Refer to the 
relevant Section 94 Plans for the contribution rates. 
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3.5 Analysis Drawings 

The following section contains the analysis drawings for the Hurstville Town Centre. 
 

Figure 1 Regional 
Figure 2 Precincts 
Figure 3 Topography 
Figure 4 Street Hierarchy 
Figure 5 Existing Buildings on Street Alignment 
Figure 6 Pedestrian Movement 
Figure 7 Existing Open Space 
Figure 8 Existing Land Use 
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3.6 Guiding Design Principles 

3.6.1 Urban Form 

The objective of this Plan is to ensure that the design process produces a cohesive built form which 
reflects the role of Hurstville as a city.  Inherent in the design process is the necessity to employ a 
series of general principles related to built form, space and use which inform the design process.  

3.6.1.1 Topography and Built Form 

Topography and Building Height 
 
The heights of buildings are designed to accentuate the differences in the topography.  This is to 
occur in two ways. 
 
Principle 
 
Taller buildings are to be generally located on the ridges and plateaux and the lower buildings in the 
valleys. 
 
Within each of these precincts, the taller buildings are to be located on the high points to emphasise 
the minor differences in topographical levels and on the corners. 
 
Topography and Building Use 
 
A satisfying town offers a range of street types, boulevards, streets, lanes etc.  The building 
envelopes are to reinforce each particular street type ie. the important buildings should be located 
along the important streets and reinforce the particular spatial qualities of the street.  In this way it is 
possible to provide a legible layout with a complexity of street hierarchies. 
 
Principle 
 
Locate important buildings on the main streets. 

3.6.1.2 Street Hierarchy 

The characteristics of any particular street will depend on the topography, the width of the street, the 
height of the buildings, and the level of definition by the buildings ie. whether they follow the street 
alignment or deviate from it, whether they are continuous or separate. 
Building to Street Alignment 
 
Principle 
  
Buildings are to be built to the street alignment or follow the street alignment, so that they define the 
street system thereby creating a public spatial hierarchy based on street width and public open 
space. 
 
Building to the street alignment achieves three things: 
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1. It ensures that there is a clearly defined spatial system with streets of varying hierarchies. 
2. It enables a continuous awning to protect shoppers. 
3. It enables the building facade to address the street thereby improving both the visible 

importance of the street and the potential for security and safety. 
 
Street Width and Building Height 
 
Principle 
 
Buildings are to be taller along the main roads and lower along the secondary roads so that the width 
of the street is approximately equal to the height.  This serves to reinforce the distinction between 
streets and consolidates the street hierarchy. 

3.6.1.3 Heritage Components 

The basic thesis of the heritage component of the Hurstville City Centre DCP is that the existing 
context of Hurstville is a major determinant in considerations related to future development. 
 
The Principle 

 

Heritage buildings are to be integrated into the proposed urban fabric while maintaining their 
respective integrity and traditional relationships. 

3.6.2 Building Use 

The uses within a town must ensure that there is activity and life at street level and surveillance of 
the street. 
 
Principle 
 
Retail and commercial development is to be located on the lower levels of mixed use developments 
to provide an active frontage to the street. 

3.6.3 Ecologically Sustainable Development 

Hurstville City Council is committed to the introduction of ESD principles into all aspects of its 
activities and into the development of the town centre in particular.  Both Councils will be developing 
a set of policies to guide developers consistent with best practice and other local government 
initiatives. 
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3.6.3.1 Energy Efficiency 

Principle 
 
The commercial and residential sectors account for 9% and 18.8% (27.8% total) of NSW CO2 
production respectively, private transport another 13%1. 
 
However, the residential and commercial sector can contribute to 45.9% of the potential reductions2. 
 
Therefore, Hurstville will attempt to reduce these effects by requiring: 
 
� demand management; 

� energy efficiency; 

� fuel and power source substitution; 

� use of recycled and low embodied energy materials; 

� construction of buildings capable of adaptation in the long term. 

3.6.3.2 Water Conservation and Pollution Minimisation 

Principle 
 
The growth in water consumption in Sydney is unsustainable.  Measures can be implemented to 
reduce demand and use water more efficiently. 
 
Toxins, garbage and high levels of nutrients are carried into the waterways and oceans by the 
sewerage and stormwater systems.  Water pollution threatens river, estuarine and coastal habitats 
and ecosystems. 
 
Hurstville can contribute to the development of better practice to stabilise or overcome these 
problems by consideration of the total water cycle including: 
 
� demand management; 

� water efficiency; 

� fit for purpose substitution; 

� nutrient reclamation; 

� source control of pollution; 

� recycling; 

� rainwater harvesting. 

                                                      
1Senate Standing Committee on Industry Science and Technology Rescue the Future, 1991. 
2Wilkenfeld 1991 pp51, 53, 57. 
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3.6.3.3 Recycling and Waste Minimisation 

Principle 
 
Waste is both a problem and a resource that is currently wasted. 
 
Incineration and land filling pollute the air, earth and water.  Each person produces more than one 
tonne of waste per year;  98% of this is sent to landfill sites which is unsustainable. 
 
Toxic waste produced by industry can be eliminated by clean production techniques and product 
substitution. 
 
Wastes contain nutrients which are lost when used in land fill or dumped in the ocean. 
 
Hurstville can contribute to the development of better practice to stabilise or overcome these 
problems by consideration of integrated waste management including: 
 
� waste avoidance; 

� waste minimisation; 

� recycling; 

� construction waste minimisation; 

� source separation facilities. 

3.6.3.4 Building Materials 

Principle 
 
Building materials affect the environment and human health during their extraction manufacture, 
distribution, use and disposal. 
 
Hurstville can help minimise the environmental impact of materials by: 
 
� prescription of materials and process that threaten endangered species and habitats; 

� avoiding the use of toxic materials; 

� use of recycled and low embodied energy materials. 

3.6.3.5 Landscape and Biodiversity 

Principle 
 
Biodiversity can be both protected outside and enhanced within urban areas.  Biodiversity is 
essential to maintenance of robust ecosystems capable of adapting to change. 
 
Biodiversity can be both protected by protecting air and water quality and by the cessation of 
practices that cause direct destruction. 
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Biodiversity can also be encouraged at a local level in urban areas by the use of indigenous species 
and creation of habitat. 
 
Hurstville can contribute to the protection and development of biodiversity by: 
 
� prescription of materials and process that threaten endangered species and habitats; 

� indigenous species planting; 

� creation and extension of habitat. 

3.6.3.6 Human Health 

Principle 
 
Environmental health can be improved by control of air pollution and water quality but building design 
and construction can also significantly affect occupant health.  In addition to toxins many people 
suffer from sick building syndrome and building practices that encourage microbes (viruses, bacteria, 
and fungi), mites and insects, and dust can be avoided. 
 
Development in Hurstville can contribute to the protection improvement of human health by: 
 
� avoiding the use of toxic materials; 

� design practices to discourage microbes, dust and mites; 

� maximising natural ventilation and solar access; 

� controlling electromagnetic radiation; 

� remediation of contaminated sites. 
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3.7 Social Planning Principles 

The objective of the social planning principles is to ensure that development contributes to the 
creation of an urban environment which: 
 
� is liveable, affordable, and accessible. 

� encourages the expression of cultural diversity and identity, and recognition of heritage in 
the design and use of space. 

� ensures access to, and community participation in the development of appropriate facilities, 
services, and public spaces. 

� recognises and addresses any adverse social impacts on the health, safety, and general 
well-being of the community, including cumulative impacts. 

� maintains, and increases where possible, existing housing choice and mix to meet the needs 
of current and future residents, and maintain socio-economic and cultural diversity within the 
population. 

� facilitates effective community participation in the development of strategies to improve and 
maintain the public domain in a way that reflects the aspirations of the community, promotes 
community ownership, identity and pride, and promotes a vibrant and attractive environment. 

3.7.1 Community Infrastructure 

Planning Principle 
 
A range of appropriate and accessible community services and facilities should be provided or 
available to meet the needs of the Hurstville Town Centre community and visitors, which maintain 
and improve the quality of life and well-being of the community. 
 
Planning Requirements 
 
� Consideration is given to the impact of a development on the capacity of existing community 

infrastructure to meet increased demands, including public transport, open / public space, 
human services, and community facilities. 

� Consideration is given to regional trends, impacts, and provision of community infrastructure 
in identifying and planning for such impacts. 

� Opportunities are investigated to ensure that appropriate community services and facilities 
are available within the development or local area. 

� Equity considerations will be applied to the allocation of, and access to community 
infrastructure, ensuring a fair distribution and availability to meet community needs, including 
those members of the community with special needs. 

� The principle of sustainability will be applied to maintain and enhance the existing 
community resources, including investigation of options for the provision of multi-purpose  
community facilities which will maximise the use and availability of resource. 
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� The provision, design and pricing structures for community infrastructure provided as part of 
development should be responsive to identified community needs and incorporate the 
outcomes of community participation and consultation strategies agreed to by the Council. 

3.7.2 Social Impact Assessment 

Planning Principle 
 
Ensure the identification and management of individual and cumulative social impacts of 
developments on the demographics and social character of the Town Centre, including household 
composition, ethnic and age breakdown, and social and economic diversity, quality of unit, well 
proportioned generous rooms/privacy/light, etc., in order to minimise adverse impacts and maximise 
benefits to the community. 
 
Planning Requirements 
 
� Opportunities are investigated to maximise positive social impacts and identify negative 

social impacts, and to develop mitigation or minimisation strategies and proposals evaluated 
under Section 91D. 

� Consideration is given to cumulative social impacts, and the prevention or mitigation by the 
development of further exacerbation of existing negative impacts. 

� Consideration is given to social impacts on special needs groups in the community in 
consultation with existing committees. 

3.7.3 Housing Choice and Mix 

Planning Principle 
 
Development should support a range of housing options and choice which maintains a diverse 
cultural and socio-economic mix within the population, including encouraging the provision of 
adaptable housing options. 
 
Planning Requirements 
 
� Development does not preclude or displace existing cultural or social groups within the 

community from equitable access to housing options to meet their social, cultural, or 
economic needs. 

� Opportunities are investigated and supported for the development of adaptable housing 
options and a range of housing types. 
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3.7.4 Community Safety 

Planning Principle 
 
Development design should maximise public surveillance of public and community spaces, 
contribute to actual and perceived safety within the community, and discourage opportunities for 
crime. 
 
Planning Requirements 
 
� Development design contributes to and reinforces a 'safe pathways' approach to identified 

pedestrian thoroughfares by providing appropriate lighting, potential for casual surveillance, 
and reduced opportunities for concealment. 

� Development does not exacerbate or have a negative impact on previously identified safety 
concerns,  including the outcomes of the Town Centre safety audit. 

� Clearly defined and lit pedestrian access to site and building entries, and parking areas. 

� Walls, fencing, and landscaping are designed and located to prevent concealment and to 
encourage casual surveillance. 

� Investigation of opportunities to provide or include 'legal' spaces for public art and youth 
artworks. 

3.7.5 Access 

Planning Principle 
 
Design of public and semi-public spaces and the public domain should maximise  access and use, 
promote social opportunities, safety and security, and be generally well-maintained, attractive, 
comfortable and free of graffiti, especially graffiti of a discriminatory or racist nature. 
 
Planning requirements 
 
� Design of public/open spaces will incorporate community consultation, and actively 

encourage access and use by all age groups and interests. 

� Design of public space and public domain provides a focus and supports activities and 
opportunities for social interaction and cultural events. 

� Design of buildings, the public domain, and community facilities permit access by persons 
with a disability or mobility restrictions. 

� Disabled access is incorporated into any railway station redevelopment. 

� Development shall consider and comply with Council Access Policies. 



3. Analysis & Concept Design 
 3.7 Social Planning Principles 

DCP No. 2 Hurstville City Centre   Section 3, Page 37 

3.7.6 Cultural Development 

Planning Principle 
 
Development design should reflect, value, and support the cultural diversity and identity of the Town 
Centre, including existing forms of cultural expression and practices. 
 
Planning Requirements 
 
� Development respects diverse cultural issues, and religious needs and practices, and the 

specific needs of particular cultural groups across all age groups. 

� Investigation of opportunities for inclusion of art within the public and private domain. 

3.7.7 Community Participation 

Planning Principle 
 
Development of the public domain and community infrastructure should incorporate effective public 
participation strategies which promote a sense of community ownership and civic pride. 
 
Planning Requirements 
 
� Design and provision of community facilities and the public domain are responsive to the 

outcomes of community consultation, and involve community members in the ongoing 
management and monitoring. 
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3.8 The Concept Plan 

Concept 
 
The primary goal of the urban design of Hurstville is to provide a uniform concept for the town centre 
which integrates the various elements of urban heritage, proposed urban interventions and 
movement patterns. 

3.8.1 Urban Structure 

In resolving the order and structure of the City Centre, it is considered critical that its identity as a 
place be recognised, both in terms of the existing community and the community which will emerge 
from future developments.  Given the number of variables it is important not to pre-empt the 
character of a community however, it is important to develop a physical framework around which a 
community can be based. 
 
Significant buildings, street pattern, open space, topographical features, views, and other significant 
elements consistent with intended uses are to be retained as part of the urban framework.  The 
street patterns are reinforced and integrated into a public transport, vehicular, pedestrian and cycle 
network linking public space, squares and parks. 
 
Given the constraints associated with the existing urban structure, the following concept was 
adopted: 
 
� The concept of Hurstville as a town is established, providing a clear structure in terms of 

urban space and urban form.  Together these integrate the various aspects and elements of 
the existing and proposed environments into a cohesive form. 

� Definition of public space through built form and the reinforcement of the existing street grid 
in a manner which allows the development of a high quality architectural environment.  The 
combination of envelopes and capacity requirements allows extensive scope for 
architectural articulation and urban design interpretation. 

� Retention and conservation of buildings, street patterns, open space, topographical features, 
regional views and structures with heritage significance.  Proposed buildings maintain a 
block edge typology and an infill or integrated appearance which reinforces the value of the 
heritage buildings. 

� The role of Hurstville in the region is reflected in the topography.  It sits on the highest point.  
Its location and function provides the potential for a unique urban design solution which 
avoids the use of towers. 

� Forest Road is reinforced as the central spine.  Forest Road reveals the major cross section 
of activities and associated public spaces.  Memorial Square and Roundabout Square form 
a sequence of public spaces along Forest Road from King Georges Road to The Avenue. 

� The railway is incorporated into the Town Centre.  Its open cutting at the edges of the town 
and its concealment as part of the Supercentre at the Station. 

� The connection between the Allawah, Hurstville and Penshurst Stations in terms of 
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pedestrian movement is reinforced by appropriate uses and the proposed introduction of a 
pedestrian cycle route. 

� The proposed square at Barratt Street forms part of the pedestrian network and enhances 
the public domain with particular regard to linking the retail commercial precinct with the civic 
precinct. 

3.8.2 Public Domain Structure 

Proposed improvements to the public domain include the identification of potential new linear parks, 
public squares and pedestrian connections. 

3.8.2.1 Public Open Spaces 

Hurstville City Centre lacks public open space.  This diminishes Hurstville's attractiveness as a place 
to visit, to shop, carry-out business or otherwise.  There is a need for outdoor spaces where people 
can rest while shopping, or for office workers at lunchtime.  Opportunities exist for the creation of 
public parks and squares.  These opportunities should be pursued, via negotiations to obtain public 
and private land, road closures, the relocation of carparking and other mechanisms. 

3.8.2.2 Allawah to Peakhurst Open Space Link 

The potential exists to link Allawah and Peakhurst Stations via a linear park adjacent to the railway 
line, as shown in the Public Domain Structure Plan.  Negotiations should be undertaken to gain 
pedestrian access across SRA land and private properties.  This park should contain a pedestrian 
path and bicycle path and incorporate high quality landscape. 

3.8.2.3 Memorial Square 

Memorial Square is the most historical central public square in the City Centre and formed the 
original entrance to the station.  A design should be explored to consider the square serving as an 
outdoor meeting and dining place.  Restaurants and cafes should be encouraged at its eastern and 
western ends.  A cafe kiosk or fruit barrow should be located in the square.  Buskers should be 
encouraged during shopping hours.  The southern wall onto the rail should also be integrated into 
the overall design. 
 
Negotiations should be undertaken with SRA and the owners of the Supercentre to establish the 
possibility of entering the station through the square. 

3.8.2.4 Roundabout Square 

A possible new square should be considered at the intersection of Treacy Street and Forest Road.  
Traffic, parking and open space studies should be undertaken to ascertain the viability of creating a 
public square on either the northern, eastern or southern footpath of Forest Road.  This is a key site 
in the Town Centre, as it is in proximity to the retail centre, is visually prominent, provides good 
environmental amenity and could have an important symbolic role in the Town Centre.  With the 
growth of restaurants and cafes at this end of the Town Centre, this square could be a hub for 
outdoor dining and entertainment. 
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3.8.2.5 Barratt Square 

The lack of public open space could be improved by the creation of a public square at this strategic 
location.  A new square would transform this area, from a rear lane dominated by traffic and residual 
spaces, into a new public square providing a major address for buildings.  The provision of this 
square would be a catalyst for the regeneration of development at this end of the Hurstville retail and 
commercial centre.  It would have economic benefits to the properties addressing it, and would also 
have environmental benefits for shoppers, office workers and the general public using it.  It would be 
well positioned to attract shoppers from Westfield and Forest Road, as well as the public using the 
Civic Centre. 
 
The transformation of this area would require the development and transferral of some public land, 
the closure of Barratt Street and the design and construction of a new square.  The benefits to 
surrounding property owners would be considerable.  If necessary, negotiations could be made 
between Council and property owners to arrive at a funding mechanism based on land transfers and 
Section 94 contributions. 

3.8.2.6 Pedestrian Circulation Routes 

At present on the Hurstville side of the station, the majority of pedestrians move north through the 
existing internal routes directly towards Westfield Shoppingtown.  The remaining pedestrians move 
east and west along Forest Road.  Increased pedestrian movement would be encouraged along 
Forest Road by creating an attractive and lively street and improving pedestrian amenity.  
Continuous active street frontage and awnings, improvement of the streetscape with considered 
street planting, street furniture and street lighting will assist in this regard. Air Bridges along Forest 
Road are prohibited in order to ensure street level activity and avoid adverse amenity impacts. 
 
Lanes and arcades play an important role in the pedestrian network and their use should be 
encouraged.  Diment Way and Woodville Lane serve as pedestrian links to the northern and civic 
precincts of Hurstville and pedestrian amenity in these areas should be enhanced.  Sites which 
afford opportunities to provide commercial arcades will be encouraged in future developments to 
increase the pedestrian linkages although not at the expense of existing well operating arcades. 
 
On the Kogarah side of the station, pedestrian movement is encouraged along both sides of 
Ormonde Parade.  Lanes and arcades perpendicular to the street will be encouraged in new 
developments creating a pedestrian network system linking Ormonde Parade to Railway Parade and 
Woniora Road. 

3.8.2.7 Awnings and Colonnades 

Awnings are encouraged along major retail streets and major pedestrian routes.  Awnings not only 
act as protection from sunshine and rain, they also add continuity to the streetscape.  Two types are 
the cantilevered awning and the posted awning;  the architecture of the building and its context 
should be considered when constructing and selecting an awning. 
 
On development sites around the potential Barratt Streets, the posted awning type is preferred due 
to its civic qualities.  In the Forest Road retail area, awnings will be cantilevered.  A policy for the 
reinstatement of awnings on heritage buildings will be prepared as part of the architectural 
resolution. 
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Few colonnades exist in Hurstville and awnings are almost exclusively used in the existing retail and 
commercial areas.  Colonnades are considered appropriate only along Harvey Lane so that a 
footpath zone can be created. 

3.8.2.8 Active Street Frontages 

Active street frontages are encouraged along retail streets and major pedestrian routes.  Ground 
floor building uses such as retail, commercial, customer services, cafes and restaurants can be 
accessed from the street, maintaining contact from the interior of the building to the street.  This 
interaction creates a liveliness and interest and encourages further pedestrian participation.  It also 
assists in surveillance resulting in safer streets. 
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3.9 Concept Drawings 

The following section contains the concept drawings for the Hurstville Town Centre. 
 

Figure 15 Location of Awnings 
Figure 16 Location of Heritage Buildings 
Figure 17 Access Denied Streets 
 

NB Historic Concept Drawings (Figures 9,10, 11,12,13,14,18-22) are in Appendix 1 
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3.10 Land Use 

3.10.1 Commercial Floor Space Projections: 

A study was prepared by Hill PDA - Land Economists in 1996 titled "Hurstville Town Centre 
Commercial Floor Space Projections 1996 - 2010.  This study provided much of the basis for land-
use requirements and future planning.  (A complete copy of the report is available from Hurstville and 
Kogarah Councils.) 
 
Hurstville is a regional centre and is noted as an 'emerging major centre' which is defined as centres 
with commercial office space close to or beyond the threshold of 100,000 sqm. 
 
Retail Floor Space 
 
In the late 1980s Westfield expanded the size of the existing shopping town by some 30,000 sqm. 
which represented 38% of the total retail floor space in the Town Centre.  Despite this increase in 
floor space, the Hurstville Town Centre only grew by an estimated 6,612 sqm to 91,532 sqm in 1996.  
In summary, retail floor space outside Westfield Shoppingtown declined by over 21,000 sqm from 
1973 to 1996.  In 1997, 67% of Hurstville's Town Centre floor space was located within Westfield 
Shoppingtown. 
 
The report estimated that an additional increase in stock of 14, 696 sqm (15%) from 1996 to 2006 
and 39,449 sqm over the next 10 years could be expected.  This equates as 1,470 sqm and 1,973 
sqm per annum respectively. 
 
The report also concluded that entertainment uses blended with retailing will play an increasing role 
in defining the status and success of Hurstville Town Centre as a regional centre. 
 
Office Floor Space 
 
In relation to office floor space, Hurstville had grown to 78,970 sqm in 1985, a 69% growth in 12 
years at an average rate of 2,681 sqm per annum.  Since that time, the growth dramatically arrested 
with only an additional 3,000 to 4,000 sqm in the following 11 years. 
 
The report highlighted two options;  office floor space could theoretically be in under-supply and that 
growth of 25% over the next 10 years is quite feasible;  while a higher sqm rate per head could 
indicate growth of less than 10% over the next 10 years, and see developers looking towards other 
land-uses such as residential. 
 
The report concluded that commercial office development is not currently feasible given rents and 
vacancies, however forecasts indicate that this may change by the end of the century.  
 
Council is to review the commercial floorspace projections in the near future. 
 
Residential Floor Space 
 
Residential floor areas within the Town Centre is estimated at 60,000 sqm, constituting 
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approximately 24% of the Town Centre floor area.  Population growth was limited to 0.25% from 
1986 to 1996. 
It was noted that residential development is feasible with an FSR of 3:1 within the Town Centre.  The 
inclusion of high density residential development may in fact be essential for growth in retail sales 
and improvement in the Town Centre profile, further consolidating demand for office floor space. 
 
The limiting of the residential component is contrary to conventional initiatives which often require 
that residential be included in Town Centres.  One of the conclusions of the report was that, with the 
exception of ground level retail, high density residential development is the highest and best 
economic land use for the Hurstville Town Centre. 

3.10.2 The Trend Towards Mixed Land Uses 

The planning history of Hurstville Town Centre has included: 
 
� 1974 DCP Specific uses nominated for each block of the town centre. 

 
� 1989-1990 DCP Retail core, office core, secondary commercial, professional suites as 

zones.  Residential was not listed as a use. 

 
� 1994 LEP One zone each for commercial, retail, residential and community 

purposes. 

 
There has been a steady move away from specifying uses in zones, towards having the whole Town 
Centre as a mixed use area. 
 
The Town Centre has experienced waves of development in different land uses in the past three 
decades. 
 
� In the 1960's the three storey residential flats were built in the north east; in The Avenue and 

Park Road. 

� In the 1970's retail land use provided the strongest growth in the Town Centre, with the 
introduction of Westfield Shoppingtown. 

� In the 1980's the emphasis was on commercial development, with office buildings such as 
the Taxation Office providing most growth. 

� In the 1990's development has been almost exclusively confined to residential land uses 
including a number of sites with medium and high-rise residential towers. 

This residential development has occurred in the mixed use Town Centre business zone.  Given the 
changes in the type of development over the past thirty years, and the move from specific zones to 
mixed use zones, it is unrealistic to assume that a particular use can be excluded from the Town 
Centre by zoning.  With each wave of development, new areas of the Town centre have been 
developed in a fashion indicative of the current trends and feasible land uses of the period.  Thus, 
medium density housing areas were constructed during the 1960's, large retail centres were 
established in the 1960's and 1970's, offices were built during the 1980's and residential 
development has characterised the 1990's.  These periods have all seen the development of 
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particular locations within the Town Centre. 
 
The issue does not relate to enabling a particular land use, but rather, how best to achieve 
satisfactory results in terms of building form.  It is the quality of the planning and urban design 
provisions which will have the most significant effect on the final outcomes. 

3.10.3 Maintaining Retail and Commercial in Mixed Use 
Developments 

The growth of residential development in the past five years has replaced the commercial and retail 
demands experienced in the 60's/70's.  It is however, important to maintain retail and commercial 
development in the Town Centre for the following reasons. 
 
� The Town Centre will always have a market for commercial development because it is the 

regional Town Centre. 

� Retail uses are well established and very important to the image and character of Hurstville.  
The retail sector must sustain at least a small amount of growth to maintain Hurstville's 
status as a regional centre. 

� Retail and/or commercial uses are highly desirable in the lower levels of medium and high 
density residential developments; ground level dwellings are not appropriate in many of 
these developments. 

� Commercial trends may change as a result of modern office management practices and 
technological advancements which not longer require that a large workforce be located in 
the one office space. 

It is recommended that retail and commercial be encouraged in the lower levels of mixed use 
developments. 
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4.1 General Information 

4.1.1 Built Form 

The control for each site is expressed as a building envelope with a related floor space.  The 
particular envelope has resulted from the overall design for the town.  This is derived from a range of 
factors as outlined in Sections 3-5.  In some cases these are site specific studies and on other infill 
sites where there is a "run" of similar buildings, there is a generic control which applies to more than 
one site. 
 
All blocks in the Hurstville City 3B Zone and the relevant Kogarah LEP Zone, have been given a 
number and the sites within each block are identified by a letter eg Block 10 Site B. 
 
Amalgamation 
 
There is no requirement for amalgamation.  Although clearly it would not be economically feasible to 
develop small sites with a lift or basement car parking. 
 
Should an amalgamation pattern occur which has not been considered, Council will prepare a 
building envelope.  This would however, be based on a similar profile to that defined by the DCP. 
 

4.1.1.1  Floor Space Calculations 

Under the Draft Hurstville Local Environmental Plan (Hurstville City Centre) 2011 the objectives of 
Clause 4.4 Floor Space Ratio are as follows: 
 
1) The objectives of this clause are as follows: 
 

(a) To establish maximum floor space ratios that ensure the bulk and scale of 
development is compatible with the major centre status of the Hurstville City Centre. 

 
(b) To facilitate an appropriate transition between the existing character of areas or 

localities that are not undergoing and are not likely to undergo a substantial 
transformation. 

 
(c) To minimise the adverse impact of development on heritage items. 
 
(d) To minimise adverse environmental effects on the use or enjoyment of adjoining 

properties and the public domain. 
 
2) The maximum floor space ratio for a building on any land is not to exceed the floor space 

ratio shown for the land on the Floor Space Ratio Map. 
 
The floor space ratios are not "as of right".  They are an indication of the floor space possible within 
the envelope for a particular use.  Refer to Floor Space Ratio Map in Section 4.2.2. 
 
The FSR varies to suit each particular site and the particular use. 
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The floor space is set to ensure that the envelopes are not "packed".  Rather there is the opportunity 
to resolve the building architecturally in an appropriate way within the defined envelope. 
 
Elements excluded from the floor space calculations are car parking, external walls, lift shafts and 
balconies.   
 
The building envelope and FSR varies depending upon the use.  In some cases the commercial 
envelope is more efficient; for example a site which allows a deep footprint.  In other cases where 
the site suits a narrow footprint, it may be possible to have an additional storey of residential.   
On some sites it is possible to have full site coverage for commercial/retail at the lower levels.  The 
floor space is adjusted to show this.  Where this is not feasible or desired by the applicant, the 
achievable floor space will be slightly less than stated.  Floor space which is derived from full site 
coverage of the lower levels cannot be used on additional upper levels. 

4.1.1.2  Use 

All ground floor levels in buildings facing active streets must incorporate retail and/or commercial, 
showrooms or entertainment uses to activate the street.  Residential and/or commercial should be 
provided above as shown in site studies.  Some CBD sites are considered to be more suitable for 
commercial rather than residential use and are designated as commercial.  These sites are 
nominated in the site studies and the building envelope reflects this.  
 

4.1.1.3  Height 

Under the Draft Hurstville Local Environmental Plan (Hurstville City Centre) 2011 the objectives of 
Clause 4.3 Height of Buildings are as follows: 
 
1) The objectives of this clause are as follows: 

 
(a) To establish maximum building heights that achieves appropriate urban form 

consistent with major centre status of the Hurstville City Centre. 
 
(b) To facilitate an appropriate transition between the existing character of areas or 

localities that are not undergoing and are not likely to undergo a substantial 
transformation. 

 
(c) To minimise the adverse impact of development on heritage items. 
 
(d) To minimise adverse environmental effects on the use or enjoyment of adjoining 

properties and the public domain. 
 

2) The height of a building on any land is not to exceed the maximum height shown for the land 
on the Height of Buildings Map. 

 
The building height provisions in this plan indicate the maximum building height expressed in metres. 
This approach is consistent with the Draft Local Environmental Plan (Hurstville City Centre) 2011, as 
adopted by Council on 12 April 2012. 
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Although the heights are expressed in metres, there are a maximum number of storeys that can be 
achieved within the height limits. The maximum number of storeys that can be achieved within a 
height limit will be limited by compliance with the minimum floor to ceiling and floor to floor heights in 
the table below. Additional storeys will not be considered by reducing the floor to floor height.  
 
Council will require the ground floor of all new buildings to have a floor to floor height of 4.5m. This 
floor to floor height will enable a number of uses to be accommodated on the ground floor and will 
encourage adaptive re use of the ground floor of buildings at a later date. 
 
Applications involving development proposals of 60m height will be referred to the Sydney Airport 
Corporation Limited for comment at the development application stage. 
 
Height in Metres v Number of Storeys 

Height in 
DCP No 2 
- 
Hurstville 
City 
Centre 
(Metres)  

Zone No 3 (b) - City Centre Business Zone Zone No 3 (d) - City 
Centre Commercial Core 
Zone 
 

Scenario 1 (1 retail+1 
commercial + 
residential) 

Scenario 2 (1 retail + 
remaining residential) 

Scenario 1 (1 retail + rest 
commercial)  

No. of 
storeys  
 

Mix No. of 
storeys  
 

Mix No. of 
storeys  
 

Mix 

11 3  (1ret.+1comm
+1 res) 

3  (1ret.+2 res) 2  (1 ret + 1 comm) 

15 4  (1ret.+1comm
+2 res) 

4  (1ret.+3 res) 3  (1 ret + 2 comm) 

19 5  (1ret.+1comm
+3 res) 

5  (1ret.+4 res) 5  (1 ret + 4 comm) 

23 7  (1ret.+1comm
+5 res) 

7  (1ret.+6 res) 6  (1 ret + 5 comm) 

30 9  (1ret.+1comm
+7 res) 

9  (1ret.+8 res) 8  (1 ret + 7 comm) 

35 11  (1ret.+1comm
+9 res) 

11  (1ret.+10 res) 9  (1 ret + 8 comm) 

40 12  (1ret.+1comm
+10 res) 

12  (1ret.+11 res) 10  (1 ret + 9 comm) 

45 14  (1ret.+1comm
+12 res) 

14  (1ret.+13 res) 12  (1 ret + 11 
comm) 

55 17  (1ret.+1comm
+15 res) 

17  (1ret.+16 res) 15  (1 ret + 14 
comm) 

60 19  (1ret.+1comm
+17 res) 

19  (1ret.+18 res) 16  (1 ret + 15 
comm) 

 
Relationship of Metres and Storeys within Hurstville City Centre 
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Airspace Operations 
 
(1)  The objectives of this clause are as follows:  
 

(a)  to provide for the effective and ongoing operation of the Sydney (Kingsford-Smith) 
Airport by ensuring that such operation is not compromised by proposed development 
that penetrates the Limitation or Operations Surface and Civil Aviation (Building control) 
Regulations Schedules limiting heights for that airport, 
 

(b)   to protect the community from undue risk from that operation. 
(2)   If a development application is received and the consent authority is satisfied that the proposed 

development will penetrate the Limitation or Operations Surface, the consent authority must not 
grant development consent unless it has consulted with the relevant Commonwealth body about 
the application. 

 
(3) The consent authority may grant development consent for the development if the relevant 

Commonwealth body advises that:  
 

(a)  the development will penetrate the Limitation or Operations Surface but it has no  
 objection to its construction, or 

 
(c) the development will not penetrate the Limitation or Operations Surface. 
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(4) The consent authority must not grant development consent for the development if the relevant 
  Commonwealth body advises that the development will penetrate the Limitation or Operations 

Surface and should not be constructed. 
 
(5) Where a proposed development exceeds the heights above ground specified in the Schedules 

limiting heights of the Civil Aviation (Building Control) Regulations, approval from the Civil 
Aviation Authority and Sydney Airport Corporation Ltd is required. 

 
 (6)  In this clause:  

Limitation or Operations Surface means the Obstacle Limitation Surface or the Procedures for Air 
Navigation Services Operations Surface as shown on the Obstacle Limitation Surface Map or the 
Procedures for Air Navigation Services Operations Surface Map for the Sydney (Kingsford-Smith) 
Airport. 

relevant Commonwealth body means the body, under Commonwealth legislation, that is 
responsible for development approvals for development that penetrates the Limitation or Operations 
Surface for the Sydney (Kingsford-Smith) Airport. 
 

4.1.1.4  Conflict Between Height and Floor Space Ratio Controls 

Each site in the Hurstville City Centre is subject to a prescribed height and floor space ratio control.  
These controls are an indication of the maximum development potential that may be considered on a 
site and should not be considered as a ‘right’ to development to the maximum. 
 
In some instances in this plan, there may be some conflict between the floor space ratio control and 
the height control. 
 
Achieving full compliance with one control in this plan shall not be construed as removing the need 
for compliance with any other control.  Both the height and the FSR control must be complied with for 
Council to favourably consider your proposal. 

4.1.1.5  Active Street Frontages 

Under the Draft Hurstville Local Environmental Plan (Hurstville City Centre) 2011 the objectives of 
Clause 6.2 Active Street Frontages includes: 
 
1) The objective of this clause is to promote uses that attract pedestrian traffic along certain 

ground floor street frontages in Zone B3 Commercial Core and Zone B4 Mixed Use. 
 

2) This clause applies to land identified as ‘Active street frontage’ on the Active Street 
Frontages Map. 

 
3) Development consent must not be granted to the erection of a building, or a change of use 

of a building, on land to which this clause applies unless the consent authority is satisfied 
that the building will have an active street frontage after its erection or change of use. 

 
4) Despite subclause (3), an active street frontage is not required for any part of a building that 

is used for any of the following: 
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(a) entrances and lobbies (including as part of mixed use development), 
(b) access for fire services, 
(c) vehicle access. 

 
5) In this clause, a building has an active street frontage if all premises on the ground floor of 

the building facing the street are used for the purposes of business premises or retail 
premises. 

 
Refer to Active Street Frontages Map in Section 4.2.2. 

4.1.1.6  Windows in Party Walls 

Existing 
 
Where windows exist in boundary walls they can: 
 
* be infilled if they are not the primary source of light and air or if they are in a service room, 

bathroom/laundry; 
 
* be accommodated with an appropriate set back if possible and if they are the primary source 

of light and air. 
 
Proposed 
 
Windows in party walls are allowed subject to BCA requirement, providing they can be filled in at a 
later date and are not the primary source of light and air to the room. 

4.1.1.7  Roof Structures 

Lift over-runs, plant equipment and communication devices and the like, are to be integrated into the 
design of the building. 

4.1.1.8  Awnings 

Cantilevered awnings are to be used along most streets. 
 
Posted awnings are to be used around the area designated as Barratt Square. 

4.1.1.9 Balconies 

Except for sites along Forest Road from the intersection with Queens Road and The Avenue, 
apartments are to have at least one balcony with a minimum size of eight (8) square metres and a 
minimum width of 2.0 metres. 

 
Many of the small fronted sites along Forest Road may be better served with smaller balconies more 
in keeping with the subdivision pattern. 
 
Balconies which cast a shadow to any developed area below for more than 3 hours, between the 
hours of 9am and 3pm, are to have a maximum depth of 2.4 metres. 
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4.1.1.10  French Balconies/Bay Windows 

French balconies/Bay windows and Juliette Balconies are encouraged as part of the building 
articulation.  They may extend over the public street by 450mm.  (Details Chapter 5.) 

4.1.1.11  Shop Fronts 

Opaque roller doors on shop fronts are not permitted.  Shop fronts are to be glazed to ensure visual 
interest and provide borrowed light to the street.  Concrete upstands at the baser of the glass can 
protect the shop from ramraiding and are permissible. 

4.1.1.12  Arcades 

If an arcade is proposed as part of a development, the minimum floor to ceiling height shall be 4 
metres. 

4.1.1.13  Party Walls 

The nature of CBD development is such that party walls can be highly visible until adjacent 
development is complete.  For this reason, party walls are to be detailed to read as “finished” walls. 

4.1.1.14  Subdivision Patterns 

One of the most unique heritage aspects of Hurstville is the subdivision pattern.  In the Central 
Section of Forest Road, the small frontages defined by perpendicular party walls provide a rhythm 
and richness to the street which contrasts with much of the new development.  Preservation of this 
characteristic in new development is essential to the success of this street as a main shopping 
street.  (Details Chapter 5.) 

4.1.1.15  Access for People with Disabilities 

Building shall comply with Council's Access Policy. 

4.1.1.16  Heritage Buildings 

Buildings in the City Zone which are identified as heritage items are itemised on a plan and listed in 
this Section.  Site envelopes indicate how they can be extended.  In some cases, demolition is 
possible providing they are appropriately documented. 
 
Hurstville City Council is looking to increase the number of the heritage buildings in the LEP and 
these are indicated in the attached schedule. 
 
Council's heritage policy enables owners of LEP listed buildings to receive advice as to how they can 
alter their properties.  Building and Development Application fees are waivered for minor alterations 
and applications are fast tracked. 

 
All extensions are is to be designed in a way which is sympathetic to, but does not replicate the 
existing building. 
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4.1.1.17  Heritage Schedule 

 

   Category 

319-321 Forest Road Centennial Bakery LEP (Whole building) 

307 Forest Road  LEP (Façade) 

289 Forest Road Ritchie House LEP (Façade) 

279-285 Forest Road Belbern House 
Willeth House 

LEP (Whole building) 

263-273 Forest Road  LEP (Façade) 

255-257 Forest Road  LEP (Façade) 

245-247 Forest Road  LEP (Whole building) 

243a Forest Road Old Post Office  LEP (Whole building) 

239-241 Forest Road 1921 LEP (Whole building) 

235 Forest Road NIB Health Building LEP (Façade) 

225 Forest Road Soul Pattinson Building LEP (Whole building) 

   Category 

 Forest Road War Memorial LEP 

213 Forest Road Electricity House Building LEP (Whole building) 

195-197 Forest Road Berkley Building LEP (Façade) 

185a Forest Road AGL Building State (Rural) Bank 
Treacy Street 

LEP (Whole building) 

183b Forest Road Cathay Pacific/Roundabout 
Kebabs – “Glenvale Court” 

LEP (Façade) 

173a Forest Road John Fretus 1921 Building LEP (Façade) 

167-169 Forest Road HT Wills & Co Building LEP (Façade) 

127-137 Forest Road Advance House Building LEP (Whole building) 

112 Forest Road  LEP (Whole building) 

136 Forest Road  LEP (Façade) 

140-142 Forest Road  LEP (Whole  building) 

144 Forest Road and 
2 The Avenue 

St Georges Anglican Church LEP (Whole building) 

160-162 Forest Road  LEP (Façade) 

166 Forest Road  LEP (Whole building) 

174-176 Forest Road “Wingello” LEP (Whole building) 
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178 Forest Road  LEP (Whole building) 

184 Forest Road  LEP (Façade) 

220 Forest Road The Roundabout LEP (Whole building) 

218 Forest Road  LEP (Whole building) 

230-242 Forest Road  LEP (Façade) 

244 Forest Road Westpac Building LEP (Façade) 

248 Forest Road  LEP (Façade) 

272 Forest Road  LEP (Façade) 

316 Forest Road  LEP (Façade) 

324-328 Forest Road  LEP (Façade) 

338-340 Forest Road  LEP (Façade) 

342-348 Forest Road  LEP (Façade) 

350 Forest Road Hurstville Hotel LEP (Whole building) 

372 Forest Road Belmontes Pizza Building LEP (Façade) 
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   Category 

1 MacMahon Street Presbyterian Church LEP (Whole building) 

17 MacMahon Street Friendly Societies’ Dispensary 
Building 

LEP (Whole building) 

14 MacMahon Street Galleries LEP (Whole building) 

27 MacMahon Street Fire Station LEP (Whole building) 

33-47 Dora Street Victorian Terraces LEP (Whole building) 

16 Treacy Street Fretus Corner (formerly Fretus 
Service Station) 

LEP (Façade) 

18 Treacy Street  LEP (Façade) 

48 Treacy Street  LEP (Façade) 

12 The Avenue  LEP (Whole building) 

18 The Avenue Lorne Residence LEP (Whole building) 

20-22 The Avenue Uniting Church (Methodist) 
(Crosswalk) 

LEP (Whole building) 

8 Crofts Avenue Victory House LEP (Whole building) 

2-6 Crofts Avenue Crosswalk House LEP (Whole building) 

 O’Brien’s Estate  Proposed Urban 
Conservation Area 
(Kogarah Municipality) 

4.1.2 Services 

4.1.2.1  Waste Removal & Recycling 

In principle, Hurstville City Council and Kogarah Council wish to minimise the number of waste 
containers on the street.  All major sites therefore, are to have waste and recycling facilities which 
can be accessed by the waste removal contractor's vehicle standing fully within the site.  These are 
to be unobtrusive and not likely to cause a nuisance to adjoining premises. 
 
On small sites where this is not possible due to lack of access, waste and recycling is to be located 
in room and taken to the kerb at the appropriate time.  For full details of the requirements of waste 
removal and recycling, please refer to Council's Waste Management - Storage Areas Policy. 

4.1.2.2  Loading Dock 

All major developments are to have a loading dock on site for the delivery or removal of goods and 
the dock shall be located so that the service vehicle stands fully within the site. 
 
Doors to loading docks are to be recessed at least 300mm behind the face of the wall. 
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4.1.3 Public Domain & Landscaping 

Design criteria for the public domain and landscaping is in Section 5. 

4.1.3.1  Pavement 

Street pavement is to be finished as per Council's Code.  Trees as designated by Council, are to be 
planted in a standard grate.  (Details Section 5) 

4.1.3.2  Landscaping 

All the lower level rooftop areas and courtyards in the centre of blocks, are to be landscaped with 
substantial deep soil planting. 
 
Pools and recreation facilities are acceptable in courtyards providing that there is sufficient area 
remaining for substantial landscaping. 
 
A landscape plan prepared by a qualified person is to be submitted with the DA. 

4.1.3.3  Overhead Cables 

Developers are to pay for all cables in the street adjacent to their development, to be placed 
underground. 

4.1.3.4  Prohibition of Air Bridges across Forest Road 

Air bridges are prohibited across Forest Road. This is to ensure street level activity and avoid 
adverse amenity impacts. 

4.1.4 Traffic and Parking 

4.1.4.1  Car Parking Rates 

Controls have been derived from a comprehensive Traffic and Parking Study and the car parking 
requirements are listed with each site.  The rates for provision of parking have been developed after 
considering previously adopted parking rates for Hurstville and Kogarah, and reassessing the 
appropriate levels of parking in light of the environmental need to encourage alternate modes of 
transport.   
 
As Hurstville CBD is centred on a major public transport interchange, it is proposed to adopt a 
decreasing parking rate for commercial and retail developments closer to the centre of the CBD.  
The following table shows in principle, the rates to be used for commercial, retail and residential 
developments.  Each site study has the specific requirements for that site. 

 

 CBD FRINGE INTERMEDIATE CBD CORE 

COMMERCIAL 1/50 metres2 1/55 metres2 1/60 metres2 

RETAIL 1/25 metres2 1/27.5 metres2 1/30 metres2 

*RESIDENTIAL 1/100 metres2 1/100 metres2 1/100 metres2 
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The parking rates which apply to each particular site in the CBD are listed with each site. 
 
All rates are calculated on the basis of Gross Leasable Floor Area (GLFA). 

4.1.4.2  Car Parking Requirements 

Monetary Contribution in Lieu of Provision 
 
Where the total parking space requirement is not met on-site, Council may consider a cash 
contribution in lieu of the on-site provision of car spaces depending on current requirements.  This 
only applies to retail and commercial development except as outlined below.   The rate is stated in 
Council’s Section 94 Contributions Plan No. 1– Car Parking & Traffic Management reviewed 
quarterly and is payable prior to the release of approved building plans. 
 
Council's comprehensive Traffic and Parking Study identified that for the residential component of 
buildings, 100% of the required parking should be provided on-site, on the basis that residents 
should not be required to park away from their residence.  On some sites where there is no vehicular 
access, clearly this cannot be achieved and a contribution will be required. 
 
The principal argument for acquiring off-site parking contributions in lieu of provision of on-site 
parking, is that traffic generation in the core of the CBD area should be minimised.  Alternate parking 
can be provided on the periphery of the CBD by Council using funds contributed in this manner, 
possibly in multi-deck parking stations or as a public parking component of developments. 

4.1.5 Architectural Resolution 

This section is supplemented by detailed guidelines in Section 5. 
 
The DCP separates town structure from architectural resolution. 
 
This separation is essential in understanding the nature of cities. 
 
The city is not a collection of disparate objects.  It is a collection of buildings which relate one to 
another and define a spatial system.  How one building form relates to another is the result of the 
building envelopes.  In this DCP that relationship is the result of a design process based on an 
accurate analysis.  The second stage is the resolution of these building envelopes into buildings. 
 
The architectural resolution and the building envelope are related in that the building envelope must 
reflect the use of the building ie., whether it is commercial building, residential or industrial and it 
must leave room for appropriate architectural resolution.  Theoretically however, each envelope can 
be developed in many ways. 
 
One architect may use predominately bricks, yet another horizontal bands of glass and concrete 
block.  It is not possible to set controls for good architectural resolution.  It is only possible to give 
guidelines.  The result will depend on the quality of the designer. 
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4.1.5.1  General Design Considerations 

The design emphasis in Hurstville is based on a built form which reinforces a human scale and 
produces a character unique to Hurstville.  Variety is purposely sought to avoid any appearance of a 
“project” look or super-block.  However, continuity between each building and its neighbours is 
essential to provide a visual continuity to the city.  The complexity and interest normally associated 
with older and more established urban neighbourhoods is the desired outcome. 
 
The built form profile is medium-rise, high-density, Block-edge development.  For this building form 
to be successful it needs to adhere to the following principles: 
 
� The buildings should be appropriately modulated and articulated in their façade in order to 

provide well proportioned elevations and human scale, shadow lines etc when viewed along 
the street. 

� Architecture must draw clues from the existing buildings in terms of plans, elevations and the 
traditional vertical structural modulation evident in Hurstville. 

� The design should consider the proposed building in its street context. 

4.1.5.2  The Street Walls/Elevations 

� The elevations should provide an oblique view along the street, this should be articulated, 
provide interest and reflect a human scale.  For this reason, strong horizontal lines and flat 
facades are not suitable.  Large expanses of blank walls and curtain walling should also be 
avoided.  To emphasise the human scale of a building, facades should be subdivided into a 
base, middle and top; medium rise buildings should contain highly articulated facades to 
break down the scale of the wall.  One or two storey elements, whether they be complete 
buildings or elements within a larger façade, are generally at a comfortable human scale. 

 
� Building to the street alignment is most successful when the architectural design of buildings 

is highly articulated and modelled.  Great opportunities for enlivening the building and the 
street are available within a limitless array of architectural compositions.  Highly expressive 
and articulated facades are encouraged, with a depth of three metres for articulation allowed 
in the street alignment provisions.  While a horizontal or vertical composition is at the 
discretion of the designer, simplistic vertical or horizontal stripes are not encouraged.  A 
combination of horizontal and vertical façade elements generally produces a greater range 
of design solutions with more balanced and richer results. 

 
� Minor stepping of the street frontage and articulation of building façade is encouraged.  The 

building entrance may be set back or brought forward for emphasis. 
� Important parts of the building such as corners, entrances the building base and the roof, 

should be articulated.  Corners should not be unduly emphasised but should respond to their 
particular context and the characteristics of the two streets they address. 

 
� The structural module of the buildings should be expressed where possible to provide 

vertical façade proportions which reflect the vertical proportions of many of the existing 
buildings in Hurstville. 

 
� The proportions and relationship of voids and solids should consolidate and adapt the 

existing patters in Hurstville.  They should not be replicas. 
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� Surveillance of the public domain from the building is essential and bay windows in 
residential developments are considered appropriate. 

4.1.5.3  Roofs 

� Building tops should be articulated by the roof form and/or parapet lines and the roof and 
building must form a cohesive design. 

 
� In the case of a flat roof, rooftop pergolas, lift over-runs and telecommunication devices 

should be integrated into a well designed form.  Articulated parapets and cornice lines 
should emphasise the top of the building, and help create an appropriate scale for the 
overall façade. 

 
� The roof must also: 

 

• form an appropriate silhouette from the street, 

• create an attractive view for nearby buildings which look over the building. 

4.1.5.4  Materials 

� Building should complement the predominantly masonry construction of buildings in 
Hurstville. 

 
� Materials should respond to the need for a sense of scale and texture in the street wall. 

4.1.5.5  Colours 

� A comprehensive colour scheme is being prepared for the town centre.  Developments are 
to conform to this range of colours. 

4.1.5.6  Car Parking and Parking Garage Walls 

� Streets should not be presented with car park walls.  Parking areas should be unobtrusive. 
 
� Parking must be located underground but in some situations due to the topography, the 

walls enclosing the parking may be partially visible.  The length and height of the wall should 
be kept to a minimum. 

 
� Where parking is located under courtyards it should allow for the growth of trees and 

landscaping. 
 
� The car parking entrances should be minimum width. 
 
� Garage doors/loading docks etc are to be slightly recessed so that they are not dominant 

element in the overall street presentation and should not be located at the end of a street 
vista. 

 
� Natural or mechanical ventilation from the car park may not be achieved through the use of 

large metal grilles or large openings. 
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� Any visible roofs of parking areas must be landscaped to provide a passive outdoor space, 
as well as to create a pleasant view from the windows above. 
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4.2 The Controls 

The building controls relate to building heights, floor space ratios (FSR), active street frontages, 
setbacks and the like. 

4.2.1 How Do I Use This Chapter to Find Out Information About a 
Specific Address or Site? 

In the following section all blocks in Hurstville are numbered from 1-39.  Blocks 1-30 are within 
Hurstville City Council.  Block 31 is part of both and Blocks 32-39 are in Kogarah Municipal Council.  
Within each block there is a letter denoting each site or groups of sites.  The block numbers are set 
out in Figure 1. 
 
By following the easy steps below, you can look up information on any individual site in the town 
centre. 
 
1. Locate the address/site you are interested in, on the map on the following page.  Block 

Numbers Figure 1.  If you only know the address, go to the address/Block number list 
following Figure 1. 

 
 Example:  No. 313 Forest Road. 
 
2. The block which contains the address/site you are interested in will be numbered. 
 
 Example:  No. 313 Forest Road lies within Block 5. 
 
3. Section 5 of this Volume - "The Controls" - is arranged in order of block numbers.  Turn to 

the pages of the block you are interested in. 
 
 Example:  Block 5. 
 
4. There will be four or more pages of information on the block. 
 
 Blocks are divided into sites. 
 
 The first page of text will list sites contained within the block as A, B, C etc. 
 
 Example:  Block 5 contains Sites 5A, 5B, 5C, 5D and 5E. 
 
5. There will be a page of information on the block that contains location and site plans. 
 
 On the block plan, locate the address you are interested in (all plans contain street 

numbers). 
 
 The address will be located within a site (eg  5A, 5B, 5C, 5D or 5E). 
 
 Example:  No. 313 Forest Road is located within Site 5A on Block 5. 
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6. Read the information pertaining to your chosen address/site. 
 
 Example:  Site 5A contains the information for No. 313 Forest Road. 
 
Note: 
Amended controls for blocks within Hurstville City Centre adopted by Council on 1 August 2012 and 

effective since 9 August 2012. These are interim controls until draft Hurstville LEP (Hurstville 
City Centre) 2012 is made.  
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4.2.2 Maps 

4.2.2.1  Height of Buildings Map 

4.2.2.2  Floor Space Ratio Map 

4.2.2.3  Active Street Frontages 
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IF YOU CAN'T FIND YOUR ADDRESS ON THE MAP MATCH IT WITH THE BLOCK AND SITE 
NUMBERS ON THE LIST BELOW (streets are in alphabetical order). 
 
 STREET AND ADDRESS BLOCK & SITE NUMBER 
 
BARRATT ST 
 1A  12B 
 2  13M1 
 7 12E 
 
 
BOND ST 
Odd 
 1-5 7D & 7E 
 7-9 7B 
 11-15 7C 
 
 
BRIDGE STREET 
Even 
 Cnr Bridge St & Forest Rd  1B 
 2-8  5B 
Odd 
 39-43  1C & 1D 
 
 
BUTLER ROAD 
Even 
 12-14 (Cnr Butler Rd & Butler Lane)  35A 
 18 (Cnr Butler Rd & Woniora Rd)  35B 
 
 
CARRINGTON AVENUE 
Even 
 4  6D 
 6-12  6C 
 14  6B 
Odd 
 1-17 3A 
 
 
CROFTS AVE 
Even 
 2-6 (Cnr Crofts & Cross (N))  15G 
 8 15A  
Odd 1-7 16D 
 9-11 (Cnr Crofts and Woodville St (S))  16C 
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CROSS ST 
Even 
 2-6 15E 
 8-10 15F 
 
 
DORA ST 
Even 
 Cnr Dora & Queens Rd (N)  7A 
 Cnr Dora & Queens Rd (S/E)  10A 
 4-6 9A 
 12-22 7A 
Odd 
 1-3 10B 
 31 6A 
 51-53 6E 
 
FOREST ROAD 
 
 Cnr Forest, King Georges Rd & Bridge St 1A 
Even 
 12 23A 
 124 21B 
 130-142 20J 
 144 20I 
 150-158 22C 
 160-178 22B 
 180-182 22A 
 208 17E 
 216-230 17D 
 232-280 17C 
 282  17B 
 296 17A 
 300-310 16D 
 312-328 16B 
 330-340 12D 
 342-344 12C 
 346-350 12A 
 360-372 10C 
 374-384 10A 
 388-394 4B & 4C 
 410 4A 
 458 2A 
Odd 
 109 26A 
 117 (Cnr Forest, The Avenue & Treacy St)  25C 
 119-137 25B 
 139-141 (Cnr Forest & Alfred St)  25A 
 Cnr Forest & Treacy St 24A 
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 143 24C 
 145-183 24B 
 183C 29A 
 185A&B-213 30A, 30B & 30C 
 225 11D 
 227-307 11C 
 309 11A & 11B 
 309a & 309b 5D & 5E 
 313 5A 
 
 
GLOUCESTER RD 
 2-6 3A 
 
 
HUDSON ST 
 6-10 21A 
 
 
HUMPHREYS LANE 
Even 
 184-186 23C 
 188-202 23B 
 204-295 23A* 
 
 
MACMAHON ST 
Even 
 6-32 9B 
 34 10D 
Odd 
 1 13F 
 5-11 13E 
 13-21 13D 
 23-25 13C 
 27-31 13B 
 33 13A  
 
ORMONDE PARADE 
Even 
 2-6 (Ormonde, Railway Pde & Butler Lane)  34E 
 8-12  34D 
 14 34C 
 16-24 34B 
 28-34 (Ormonde, Butler Rd & Butler Lane)  34A 
 
 
Odd 
 1-3 39A 
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PARK RD 
Even 
 6-10 19B 
 12-36 19A 
 38-42 (Cnr Park and Cross St)  14A 
Odd 
 3-9 15C 
 25-35A 15D 
 37 13I 
 39 13H 
 41 13G 
 
PATRICK ST 
 2-4 8A 
 
 
QUEENS RD 
 Cnr Queens & Patrick St 7B 
 91 9B 
 98-112 7B 
 
RAILWAY PARADE 
Even 
 32 35C & 35D 
 466-574 38B* 
 468-564 38C* 
 560 (Cnr Railway & Empress St)  38D 
 576-580 (Cnr Railway & West St)  38A 
 582-586 37B 
 588-604 37A 
Odd 
 1-3 35F 
 5 35E 
 
THE AVENUE 
Even 
 4-6 20H 
 8-10 20G 
 12 20F 
 14-16 20E 
 18-22 20D 
 24-26 20C 
 28-30 20B 
 32-36 20A 
Odd 
 1-5 19C 
 7-11 19D 



 4.  Built Form Controls 
4.2 The Controls 

DCP No. 2 Hurstville City Centre Section 4, Page 30 

 
 
TREACY ST 
Even 
 16 24C 
 Cnr Treacy & Forest Rd 24A 
 Cnr Treacy, Alfred St & Forest Rd 24C 
Odd 
 1-5 28A 
 11-13 29F 
 15-21 29E 
 23 29C & 29D 
 25-43 29B 
 49 29A 
 
 
WONIORA ROAD 
 49-55 36A 
 
WOODVILLE ST 
Even 
 Cnr Woodville St & Woodville Lane 16A 
 2 13J 
 4-8 13K 
 10-12 13L 
 14-16 13C 
 18-22 (Cnr Woodville & Barratt)  13M2-4 
Odd 
 1-3 (Cnr Woodville & Park (N/E))  15D 
 3-9 15C 
 11-13 15B 
 
OTHER SITES 
 Westfield Shoppingtown 18A, 19A 
 The Supercentre 31A 
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Block 1 

 
Block 1 consists of Sites 1A, 1B, 1C and 1D. 
 

Site 1A 
 
Existing Condition 
 
This site is bounded by King Georges Road, Forest Road and an entrance to Bridge Street.   
 
There is an existing development on this site for a complex of buildings ranging in height from 5 
storeys, 7, 9 and 11 storeys. 
 
 
 
Design Principles for Future Development 
 
� Build to the perimeter of the site. 

� Step buildings up King Georges Road. 

� Create views between the buildings into the site. 

� Ensure that the internal courtyard as formed by the perimeter buildings is defined as a 
positive space. 

� Define the corner of King Georges Road and Forest Road as an entrance edge to Hurstville. 

 
Use: Residential or Commercial 
 
 
Height: 40 metres 
 
 
Floor Space Ratio: 4.5:1 
 
Street Set Backs: 2 metres from King Georges Road 
 2 metres from Forest Road 
 
 
Awnings: N/A 
 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
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Vehicle Access: Entrance and exit from Bridge Street. 
 Possible entrance from Forest Road 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70  Commercial 50 
 70  Retail 25 
 100Residential 100 
   Visitors 1 per 4 units 
 
Other: 
� This is a vacant site adjacent to the heritage Centennial Bakery.Define street edge building 

along Forest Road.  The street frontage is set 2m from boundary. 

� Step building from 5 storeys to 3 storeys adjacent to theheritage Bakery site. 

� Acknowledge the scale and form of the heritage Bakery in the architectural resolution. 

� 3m wide pedestrian link adjacent bakery from Forest Road to Bridge Street, adjacent to 
heritage Bakery. 

� Vehicular entry off Bridge Street (and exit onto Froest Road subject to RTA approval). 

� Active Street address on Forest Road with designated pedestrian entry to Forest Road. 

� Entry forecourt at Bridge Street frontage. 

� Blank/end walls to have high quality architectural treatment. 
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Block 1 
Site 1B 

 
 

Use: Either Residential or Commercial  
 

Height: 23 metres 
 
Floor Space Ratio: 2.5:1 
 
Street Set Backs: 2 metres from Forest Road 
 
Rear Boundary Set Back: 6 metres 
 
Awnings: N/A 
 
Balconies: 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
 
Vehicle Access: Bridge Street 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70  Commercial 50 
 70  Retail 25 
 100  Residential 100 
   Visitors 1 per 4 units 
 
 



 4.  Built Form Controls 
4.2 The Controls 

DCP No. 2 Hurstville City Centre Section 4, Page 35 

Block 1 

Sites 1C & 1D 
 
Site 1C 
 
43 Bridge Street. 
 
Existing Condition 
 
This site comprises a ten storey office building.  It appears unlikely that this site will be developed. 

 
Design Principles for Future Development 

 
� Form a block edge development along Bridge Street. 

� Create an "edge" to the courtyard space on Block 1A. 

 
Use: Commercial or Residential 
 
 
Height: 30 metres 
 
 
Floor Space Ratio: 4.0:1 
 
 
Street Set Backs: 2 metres 
 
 
Awnings: N/A 
 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
 
Vehicle Access: Bridge Street 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70  Commercial 50 
 70  Retail 25 
 100  Residential 100 
   Visitors 1 per 4 units 
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Block 2 

 
Block 2 consists of Sites 2A, 2B, 2C and 2D. 
 

Site 2A 
 
458 Forest Road. 
 
Existing Condition 
 

This is a triangular site bounded by Forest Road and Pearl Street.  It houses a car showroom and 

display area. 

 
Design Principles for Future Development  
 
� Emphasise the corner of Pearl Street and Forest Road as a prominent point when viewed 

from King Georges Road.  Recognise the splayed corner as being characteristic of 
Hurstville's built form. 

� Respond to the axial view along Bridge Street with an architectural element at lower levels 
and a 20m wide view corridor between buildings at the upper levels formed by the 
continuation of the line of Bridge Street buildings. 

� Emphasise the highest topographical point of the site with a strong, slightly taller 
architectural element which relates to the building on the corner of Bridge Street and Forest 
Road.  Recognise the potential of creating a gateway on either side of Forest Road at this 
high point. 

� Step the building down above the ground along Pearl Street, to relate to the adjacent 4 
storey apartment building. 

� Articulate the long street frontages by modulating facades or creating separate buildings. 

� There is an option to create a laneway/mews minimum 8 metres wide connecting Pearl 
Street and Forest Road to increase permeability and provide a new frontage for 

development. 
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Block 2 

Site 2A 

 

 
Use:    One level Retail/Commercial 
    Upper floors Residential  

 

Height:  40 – 45 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  4.5:1 

 

Street Set Backs:  1metre to Forest Road 

 

Awnings:  Cantilevered  

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Vehicle access Pearl Street and one entrance from Forest Road. 
  There is the possibility of an entrance from the laneway if this is 

created 

 

Car Parking:   Basement 
 
 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70  Retail 25 
 100  Residential 100 
   Visitors 1 per 4 units 
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Block 2 
Site 2B 

 
 

Existing Condition 
 
This is a small site with a narrow frontage to Forest Road.  Because of its width and lack of 
opportunities for amalgamation, it is a difficult site in terms of car parking and higher development. 
 
Should a laneway be developed adjacent to Site 2A and this site negotiate to have access, it would 
provide easier vehicle access. 
 
 
Design Principles for Future Development 
 
� Build to Forest Road with seven storeys with party wall to adjacent sites. 

� Form smaller building in rear of site with landscaped space between the two. 

Use: Ground:  Commercial/Retail 
 Upper Level:  Residential/Commercial 
 
 
Height: 23 metres 
 
 
Floor Space Ratio: 3.0:1 
 
 
Street Set Backs: 2 metres from Forest Road 
 
 
Awnings: N/A 
 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access: Laneway or Forest Road 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70  Commercial 50 
 70  Retail 25 
 100  Residential 100 
  Visitors   1 per 4 units 
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Block 2 
Sites 2C 

 
This site comprises a residential development with an eight storey and sixteen storey tower. 
There is a two storey commercial/retail development at the street frontage. 
 
Status 
 
It is unlikely that these sites will be redeveloped in the near future. 

 
Design Principles for Future Development 
 
� Buildings to be set back from Forest Road 2 metres and follow the alignment at a height of 

six (6) storeys. 

� Form north facing courtyards with “L” shape buildings. 

 
Use: Ground:  Commercial/Retail 
 Upper Level:  Residential/Commercial 
 
 
Height: 60 metres 
 
 
Floor Space Ratio: 5.0:1 
 
 
Street Set Backs: 2 metres to Forest Road. 
 
 
Awnings: N/A 
 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
 
Vehicle Access: Forest Road 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail  25 
 100 Residential 100 
  Visitors 1 per 4 units 
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Block 2 
Site 2D 

 

 

This site comprises a four storey commercial building. 

 

Design Principles for Future Development 

 
� Courtyard to be formed with perimeter development. 

� Buildings to form edge to site emphasising the corner. 

� Two metre set back to Forest Road. 

Use: Ground:  Commercial/Retail 
 Upper Level:  Residential/Commercial 
 
 
Height: 23 metres 
 
 
Floor Space Ratio: 5.0:1 
 
 
Street Set Backs: 2 metres to Forest Road. 
 2 metres to Gloucester Road  
 except on corner: 1 metre to Forest Road 
    1 metre to Gloucester Road 
 
 
Awnings: N/A 
 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access: Forest Road 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail   25 
 100 Residential 100 

  Visitors  1 per 4 units 
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Block 3 
Site 3A 

1-17 Carrington Avenue and 2-6 Gloucester Road, Hurstville 
(Including Council’s Gloucester Road car park) 

 
Existing Condition 
 
The site is currently Council public car park. 
 
If it is developed in the future, it must provide at least the same number of car parking spaces. 
 
Design Principles for Future Development 
 
� Commercial with level access at street level. 
 
� Commercial or commercial/residential above. 
 
� Setback buildings to maintain amenity to adjoining sites. 
 
� Widen footpath on Garthons Lane. 
 
� Taller built form to south of site. 
 
� Step building form down Garthons Lane to Carrington Avenue and Gloucester Road to relate 

to the scale of neighbouring developments to north/west. 
 
� Residential development – refer Residential Flat Design Code, Planning NSW. 
 
� Maximise solar penetration and minimise overshadowing. 
 
� Landscape open space and provide landscape buffer to adjacent development to north/west. 
 
� Plant trees along Carrington Avenue and Gloucester Road. 
 
� Basement car parking. 
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Block 3 
Site 3A 

1-17 Carrington Avenue and 2-6 Gloucester Road, Hurstville 
(Including Council’s Gloucester Road car park) 

 
 
 
Use: Basement – Car Parking including public car parking 
 Ground Floor – Commercial/Retail 
 Upper Floors – Commercial/Residential 
 
Height: 40 metres 
 

 
Floor Space Ratio: 5.0:1 
 
  
Street Setbacks: 2m from Carrington Avenue 
 2m Gloucester Road 
 2m from Garthons Lane 
 
 
Building Setbacks: In accordance with SEPP65 and Residential Flat Design Code 
 
 
Awnings: Cantilevered to retail/commercial on Carrington Avenue and 

Gloucester Road 
 
 
Balconies: Minimum 1 per unit @ 8sq.m 
 2m minimum dimension 
  
Vehicle Access: Council Car Park: Basement off Garthons Lane 
 Other: Garthons Lane, Carrington Avenue and Gloucester Road 
 

Car Parking: Basement Council Car Park 
– minimum 118 spacesMin % on Site Use Rate 
sq.m 
 70 Commercial 50 
 70 Retail 25 

 100 Residential 100 
  Visitors:  1 per 4 units 
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Block 4 
 
Block 4 consists of Sites 4A, 4B and 4C. 
 

Site 4A 
Corner of Forest Road and Gloucester Road 

 
410 Forest Road. 
 

Existing Condition 

This site is presently occupied by a service station.  It has two street frontages and a lane at the rear.  

It is adjacent to a new office building which does not follow the street alignment. 
 
Options 

 
Options for redevelopment include: 
 
� locate the service station under commercial or residential development. 

� commercial/retail development on the ground floor and residential or commercial above. 

 
Design Principles for Future Development 
 
� Follow street alignment closely to compensate for the adjacent building which steps along 

the street. 

� Form a courtyard on the north-eastern corner either at ground level or above one floor of 
commercial development. 

� Emphasise corner condition. 
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Block 4 
Site 4A 

Corner of Forest Road and Gloucester Road 
410 Forest Road 

 
Use:    Ground floor Commercial  
    Upper floors Residential or Commercial 

 

Height:    23 metres 

 
 
Floor Space Ratio: 3.0:1 

 

Street Set Backs:  2 metres on lane way to allow for widened footpath 

 

Awnings:   Cantilevered awning on Gloucester Road and Forest Road 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Forest Road, Gloucester Road or Laneway 

 

Car Parking:   Basement 
 
 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 4 
Sites 4B & 4C 

 
388-394 Forest Road 
(4C is corner of Forest Road and Carrington Avenue) 
 
Existing Condition 
 
Site 4B has a completed commercial building. 
 
Site 4C has an existing established business in an older building. 
 
Design Principles for Future Development 
 
� Buildings to follow street alignment. 

� Higher building form on the corner and along Carrington Avenue. 

� Form courtyard on north-west corner at ground level or above one floor if upper development 
is residential. 

� Full site coverage is allowed if development is all commercial. 

� Site 4B is more efficient for all commercial development. 

 
Use: Ground floor Commercial or Retail 
 Upper floors Commercial or Residential 
 
 
Height: 23 metres 
 
 
Floor Space Ratio: 3.0:1 
 
 
Street Set Backs: No 
 
Awnings: Cantilevered on Forest Road and Carrington Avenue 
 
 
Balconies:  

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 

  
Vehicle Access: Laneway and Carrington Avenue 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
  Visitors 1 per 4 units 
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Block 5 
 
Block 5 consists of Sites 5A, 5B, 5C, 5D and 5E. 
 

Site 5A 
Corner of Bridge Street & Forest Road 

(313 Forest Road) 
 
 
Existing Condition 
 
The site is occupied by a multi-storey mixed use development.  It is unlikely that the site will be 
further developed in the near future. 

 
Design Principles for Future Development 

 
� Define the corner of Forest Road & Bridge Street. 

� Create a courtyard at the south/east corner of the site at ground or above 1/2 commercial 
ground floors. 

� Emphasise the topographical high point with a clear architectural form at the corner and 
splay the corner to relate to the heritage bakery building opposite.  The height of this building 
is to relate to the adjacent building on 2-8 Bridge Street. 

Use:    Ground floor Commercial/Retail/Showroom 
    Upper floors Residential  or  Commercial 
 
 
Height:  40 metres 

 

Floor Space Ratio:  5.0:1 

 
Street Set Backs:  No 
 
 
Awnings: Cantilevered awning on both street frontages 
 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

�  
 

Vehicle Access:  No vehicle access from Forest Road 
    Vehicle access from Bridge Street 
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Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 5 
Site 5B 

2-8 Bridge Street 
 
 
Existing Condition 
 
The site is occupied by a multi-storey mixed use development.  It is unlikely that the site will be 
further developed in the near future. 

 
Design Principles for Future Development 
 
Future development is to be similar to the existing building form. 
 
The building is to follow Bridge Street and the railway cutting with the nine storeys adjacent to the rail 
line and seven storeys to Bridge Street.  A courtyard is formed at the rear. 
 
Use:    Ground floor Commercial 
    Upper floors Commercial/Residential 
 
Height:  40 metres 

 

Floor Space Ratio:  4.0:1 

 

Street Set Backs:  1 metre to Bridge Street 
 
Awnings: No 
 

Balconies:   

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access:  Bridge Street 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
 
 
Other: A walk way is to be formed along the edge of the railway cutting to 

connect Penshurst to Hurstville. 
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Block 5 
Site 5C 

Existing Condition 
 
This land is owned by Railcorp and is partly in railway use and contains some retail uses. 

 

Design Principles for Future Development 
 
� Align buildings to street to reinforce Forest Road as the main entry. 

� Create small park adjacent to rail line at northern end of site. 

� Form courtyards on north west corner of buildings. 

� Create pedestrian walkway linking Bridge Street to Forest Road and Hurstville Central. 

� Heights to the step down from Bridge Street to Hurstville Central. 

 
Use:    Ground floor Retail/Commercial to Forest Road 
    Ground floor Residential at rear 
    Upper floors Commercial or Residential 

 

Height:  23 – 45 metres – Refer to Height of Buildings Map 
 
 
Floor Space Ratio:  4.5:1 
 
 
Street Set Backs: 2 metres to Forest Road - to allow for widened footpath to 

compliment planting on opposite side of the street 
 
 
Awnings: Cantilevered to Forest Road 
 
 
Balconies:    

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 

 
Vehicle Access:  Forest Road 
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Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
 

 
Other: Walkway along southern boundary of site to connect Hurstville to 

Penshurst. 
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Block 5 
Sites 5D & 5E 

No. 309A and No. 309B Forest Road 

 

Existing Condition 

 
This site is presently occupied by two separate single storey buildings.  The development is situated 
at the rear of the site with car parking at the front.  This severely weakens the spatial definition of 
Forest Road and the intersection of Queens Road with Forest Road.  The siting of the present 
building means that the substation on the railway land is unnecessarily obvious and presents a poor 
image at the entry to Hurstville and Forest Road. 

 

Design Principles for Future Development 

 
� Reinstate street edge and emphasise the corner of Forest Road, Queens Road and 

Carrington Avenue so that it reads as a four-way junction.  The entrance road to Hurstville 
Central should read as an ancillary street. 

� Create taller, strongly defined corner elements on the axis of Gloucester Road and Forest 
Road. The rear of the site is available as commercial floor space, landscaped courtyard but 
future development of the railway land may affect the rear of these two sites. 

 
Use:    Ground floor Retail/Commercial 
    Upper floors Commercial  OR  Residential 
 
 
Height: 23 – 45 metres – Refer to Height of Buildings Map 
 
 
Floor Space Ratio:  4.0:1 
 
 
Street Set Backs:  No 
 
 
Awnings:   Cantilevered awning on Forest Road 
 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 
Vehicle Access:  From Forest Road on existing entrance or road to Hurstville Central 
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Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 55 
 70 Retail 27.5 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 6 
Site 6A 

31 Dora Street 
(Corner Queens Road and Dora Street) 

(Medica Centre) 
 

 
Use: Basement – Car Parking including public car parking 
 Ground Floor – Commercial/Retail 
 Upper Floors – Commercial 
 
 
Height: 30 metres 
 

 
Floor Space Ratio: 4.5:1 
 
 
Street Setbacks: 1metre from Queens Road to widen footpath 
 0m Dora Street 
 
 
Building Setbacks: 6 m etres from heritage building in Dora Street 
 6 metres to apartment building to west (fronting Carrington Street) 

over 1 storey, to minimise overshadowing and maintain privacy 
 
 
Awnings: Cantilevered to Queens Road and Dora Street 
 
 
Balconies: Encouraged but not required for commercial uses 
 
 
Vehicle Access: Dora Street 
 
 
Car Parking: Basement 
 
 Council Car Park – minimum 150 spaces 
 

Min % on Site Use Rate sq.m 
 70 Commercial 50 
 70 Retail 25 
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Block 6 
Site 6B  -  14 Carrington Avenue 

 
 
Existing Condition 
 
This 15 metre wide site has been isolated by the amalgamation of the adjoining sites.  Any new 
development must respond to the buildings on either side and will be agreed on merit.  
 

 

Design Principles for Future Development 
 
� Design a slim building to respond to the restrictive site conditions. 

� Locate windows away from windows on adjacent sites. 

� A slim building towards the front of the site with windows directed to the street and rear. 

Do not extend closer to the rear boundary than the 6-12 Carrington Avenue. 

 
Use:    Ground floor Retail/Commercial or Residential 
    Upper floor Residential 

 

Height:  23 metres 

 

Floor Space Ratio:  3.0:1 

 

Street Set Backs:  Behind heritage building 

 

Awnings: No 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access:  From Carrington Avenue 
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Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
 
 Reduced parking may be considered due to the restrictions of the 

site. 
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Block 6 
Site 6C 

6-12 Carrington Avenue 

 

Existing Condition 
 
There is an existing residential development located on this site.  It is unlikely that this site will be 
redeveloped in the near future. 
 
Design Principles for Future Development 
 
� Build development to street alignment. 

� Set building 14 metres from rear boundary. 

� Develop higher section to south of site to emphasise the end of Carrington Avenue and the 
corner with Forest Road. 

 
Use: Ground floor Commercial/Retail 
 Upper floors Residential 
 
 

Height: 23 metres 

 

Floor Space Ratio: 4.5:1 

 

 

Street Set Backs: 2 metres from Carrington Avenue 

 

 

Awnings: No 

 

Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access: From Carrington Avenue. 
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Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 6 
Site 6D 

4 Carrington Avenue 

 
Existing Condition 
 
This narrow site (10 metres wide) has an older 2 storey building. 
 
 
Options 
 
� The development could remain and a small building at the rear be developed. 

� A new development could be achieved on the site. 

 
 
Design Principles for Future Development 
 
� Develop a building with a major facade to Queen Street. 

� Acknowledge corner condition with appropriate architectural treatment. 

� Articulate party wall adjacent to 6-12 Carrington Avenue to respond to neighbouring 
development. 

Use: Ground floor Commercial/Retail 
 Upper floor Residential/Commercial 
 
 
Height: 23 metres 
 
 
Floor Space Ratio: 4.5:1 
 Due to the width of the sites, the length of the boundary wall and 

the need for some articulation, this floor space may be difficult to 
achieve 

 
 
Street Set Backs: No 
 
 
Awnings: Cantilevered to Queens Street 
 
 

Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
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Vehicle Access: Queens Street 

 

 
Car Parking: Basement car parking is not possible on this site if developed 

alone.  Contributions would be necessary. 
 

 Min. % on Site Use Rate m2 
   Commercial 50 
   Retail 25 
   Residential 100 
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Block 7 
 
Block 7 consists of Sites 7A, 7B, 7C, 7D and 7E. 
 

Site 7A 
Corner of Queens Road & Nos. 12-22 Dora Street 

 
Existing Condition 
 
The site is currently occupied by a multi-storey development containing a Council library on ground 
floor and residential uses above. 
 

 
Design Principles for Future Development 
 
� Reinforce the corner with a slightly taller corner element which relates to the western corner 

of the intersection of Queens Road and Dora Street. 

� Form an internal north/east facing courtyard at ground or above 1 level of 
commercial/Library/showroom. 

� Connect to the party wall condition on the north-eastern boundary. 

� Step the building around the site from Bond Street to Queens Road. 

� Create a small courtyard on the north/eastern boundary related to the Library floor. 
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Block 7 
Site 7A  -  Option 1 

Corner of Queens Road & Nos. 12-22 Dora Street 

 
Use:    Ground floor Library 
    Upper floors Residential/Commercial 

 

Height:     30 metres 

 

Floor Space Ratio:  1 1/2 full floors Library and residential above. 

    5.0:1 

 

Street Set Backs: 1 metre set back from Queens Road Boundary to allow widening of 

footpath and street tree planting 

 

Awnings:   Cantilevered awning to Queens Road 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  From Bond Street 

 

Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 

 

Other: 

 
Heritage:  Respond to row of two-storey heritage cottages on the opposite 

side of street. 
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Block 7 
Site 7B 

Cnr Queens Road & Patrick Street 
98-112 Queens Road & 7-9 Bonds Street 

 
Existing Condition 
 
The site is occupied by a newly constructed building. 
 
Design Principles 
 
� Emphasise the corner of Patrick Street and Queens Road as an important gateway to the Hurstville 

Town Centre and the highest point in the area, with a slightly taller building and a strongly defined 
corner element. 

� Recognise the importance of Queens Road as a major street by addressing it with a major facade 
using elements such as awnings and major entrances. 

� Relate the Bond Street building to the adjacent residential area with smaller scale residential facades 
and front gardens to the apartments. 

� Relate changes in height to the existing subdivision pattern. 

� Adjoin the neighbouring multi-storey building in Bond Street to its north eastern boundary party wall. 

� This site is only suitable for full coverage at the southern end adjacent to the existing similar 
condition at 12-22 Dora Street and the existing Bond Street development. 

 
Building Height 
 
� Maximum height of 10 storeys is permitted on the corner of Patrick Street and Queens Road. 

� Maximum height of 6 storeys is permitted along Queens Road after which a minimum setback of 3 
metres is required before it is permitted to have a maximum building height of 8 storeys. 

� In addition to the height limits along Queens Road, RL 95.5 is not to be exceeded.  The intention is to 
avoid a mid-block part of the building detracting from the importance of the corner. 

� Maximum building height of 3 storeys is permitted on Bond Street with a minimum setback of 6 
metres after which it is then permitted to have a maximum height of 6 storeys.  This is to relate to the 
existing smaller scale residential buildings adjacent to the site. 

� Maximum building height on Patrick Street is 6 storeys.  This is to relate to the existing smaller scale 
residential buildings adjacent to the site. 

 
Setbacks 
 
� A 2.3 metre setback is required along Queens Road.   

� The minimum separation between residential buildings on Bond Street and Queens Road is 18 
metres. 
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Block 7 
Site 7B 

Cnr Queens Road & Patrick Street 
98-112 Queens Road & 7-9 Bonds Street 

 
Use: Queens Road: Ground Floor - Retail/Commercial 

Upper Floors - Residential/Commercial 
 

 Bond Street: Ground Floor - Residential 
Upper Floors - Residential/Commercial 

 
Height: 30 metres 

 
Floor Space Ratio: 4.0:1 
 
Street Setbacks: 2.3 metres first 6 storeys along Queens Road, then 3 metre setback 
 
 2.3 metres from Queens Road for Patrick Street corner 

 
3 metres first 3 storeys Bond Street, then 6 m etre setback 
 

 
Awnings: Cantilevered awning to Queens Road 
 
 
Balconies: Minimum 1 per unit @ 8m2 

2m minimum dimension  
 

Vehicle Access: From Bond Street 
 
Car Parking: Basement 
 

Min % on Site Use Rate sq.m 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
  Visitors 1 per 4 units 
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Block 7 
Site 7C, 7D & 7E 

 
 
 
Site 7C 
11-15 Bond Street 
 
This site has an eight storey residential building. 
 
Site 7D and Site 7E 
1-5 Bond Street 
 
These sites have three storey residential buildings. 
 
Design Principles for Future Development 
 
Should these sites be developed the following are the principles. 
 
Site 7C 
 
� Build across the site towards the front forming a courtyard at the rear approximately 14 

metres from the rear boundary. 
 
Site 7D and 7E 
 
� The corner of Bond Street and Patrick Street should build around the corner forming a 

courtyard on the southwest corner. 
 

� Buildings can extend to six residential storeys in height. 
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Block 7 
Site 7C 

 
Use:    Ground floor Residential 
    Upper floors Residential 
 
Height:    30 metres 
 
Floor Space Ratio:  3.0:1 
 
Street Set Backs:  2 metres Bond Street 
 
Awnings:   N/A 
 
Balconies:    

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 
. 

 
Vehicle Access:  Bond Street 
 
Car Parking:    
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 7 
Site 7D & 7E 

 

 
Use:    Ground floor Residential 
    Upper floors Residential 
 
 
Height:    15 metres 
 
 
Floor Space Ratio:  3.0:1 
 
 
Street Set Backs:  2 metres Bond Street 
    1 metre Patrick Street 
 
 
Awnings:   No 
 
 
Balconies:    

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 

 
 
Vehicle Access:  Bond Street 
 
 
Car Parking :    
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 8 
2-4 Patrick Street 

 
Block 8 consists of site 8A. 
 
Existing Condition 
 
The site is occupied by a Council owned public car park. 
 
Use:    Ground floor Retail/Commercial 
    Upper floors Residential 
 
 
Height:    55 metres 
 
 
Floor Space Ratio:  6.0:1 
 
 
Street Set Backs:  As shown 
 
 
 
Balconies:   To rear of site: 

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 

 
 
Vehicle Access:   
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
 70 Commercial 50 
 70 Retail 25 
 100 Residential 100 
   Visitors 1 per 4 units 
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Block 10 
 
Block 10 consists of Sites 10A, 10B, 10C and 10D. 
 

Site 10A 
Forest Road, Queens Road and Dora Street 

374-384 Forest Road + Cnr Queens Road & Dora Street (S/W) 

 
Existing Condition 
 
Part of this site is owned by the Council and is designated and used as a car park.  Future 
development must incorporate a similar amount of public car park.  The remainder of the site is in 
one or two-storey retail/commercial.  The sites can be developed independently. 
 
 
Options 
 
This site could be developed with commercial/retail over the entire ground floor or part thereof.  
Residential/commercial above. 

 

Design Principles for Future Development 

 
� Provide underground car parking to the extend it is currently provided by Council. 

� Develop a perimeter block development with a central courtyard at ground level or over one 
storey of commercial development. 

� Step the building up Queens Road to a high point at the corner of Queens Road. 

� Negotiate with Council to rationalise the alignment of the footpath along Queens Road. 

� The dedication of land is required for the widening of the road reservation on the southern 
side of Queens Road between Dora Street and Forest Road. This widening is required to 
allow for a bus priority land and improved bus circulation throughout the CBD. 
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Block 10 
Site 10A 

Forest Road, Queens Road, Dora Street 
 
 

Use:    Ground floor Retail/Commercial - Full site coverage 
    Upper floors Residential/Commercial 
 
 
Height:    15 – 45 metres – see height of buildings map 
 
 
Floor Space Ratio:  6.0:1 
 
 
Street Set Backs: No - However Queens Road Boundary needs to be rationalised 
 
 
Awnings: Cantilevered awning on Queens Road, Forest Street and Barratt 

Street 
 
 
Balconies:   

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 
�  

 
Vehicle Access:  From Dora Street 
    Possible entrance from Forest Road 
 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 10 
Site 10B 

1 - 3 Dora Street 
 

Existing Conditions 
 
Single storey building with car parking accessed from Dora Street. 
 
Design Principles for Future Development 
 
� Build to the street alignment. 

� Ground floor - full site coverage allowed. 

� Top floors set back from rear boundary to form courtyard to adjacent properties at rear. 

 
Use:    Ground floor Retail/Commercial 
    Upper floors Commercial/Residential 

 

Height:    45 metres 

 

Floor Space Ratio:  6.0:1 

 

Street Set Backs: Rear boundary set backs Ground floor – no set backs 

 Upper floors Residential – in accordance with Residential Flat 

Design Code 

 

Awnings:   Cantilevered awning to Dora Street 

 

Balconies:     

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Dora Street 

 

Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 10 
Site 10C 

360 - 372 Forest Road 
 

Existing Site Conditions 
 
This site comprises a run of one and two storey shops.  No. 372 is on the LEP Heritage List and the 
façade should be retained. 
 
 
Options 
 
� The sites are not amalgamated.  They can be developed over the whole ground floor with 

residential or commercial above. 

� There is no access from Forest Road. 

 
 
Design Principles for Future Development 
 
� Build to street alignment. 

� Reflect the existing small subdivision pattern. 

� Ensure that any extension to the Heritage building with a clear distinction between the old 
and the new. 
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Block 10 
Site 10C 

 
Use:    Ground floor Retail/Commercial 
    Upper floors Commercial or Residential 
 
 
Height:    15 – 45 metres - Refer to  Height of Buildings Map 
 
 
Floor Space Ratio:  3.5:1 – 6.0:1 – Refer to Floor Space Ratio Map 
 
 
Street Set Backs: No 
 

 

Rear Boundary Set Backs: Ground floor Commercial/Retail - no set backs 
 In accordance with Residential Flat Design Code 
 
 
Awnings:   Cantilevered awning to Forest Road 
 
 

Balconies:   To rear of site 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

    French Balconies on Forest Road 

 

Vehicle Access: If there is no amalgamation, there would be no access 

 

Car Parking:  Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
  
 
Other: 
 
Heritage:   LEP listed (372). 
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Block 10 
Site 10D 

Hurstville House - 34 MacMahon Street 
 

Existing Condition 
 
Hurstville House is a six-storey commercial building with retail on the ground floor.  The corner of 
MacMahon Street and Forest Road is symbolically the most important corner in Hurstville being the 
original site of the Hurstville Council Chambers.  The new building however, is set back at an angle 
from the street alignment and does not address the corner. 
 
 
Design Principles for Future Development 
 
� Design a 2/3 storey height street frontage building related in height to the Ritz hotel opposite 

and which reinstates the alignment of and the corner condition on Forest Road and 
MacMahon Street. 

� Retain trees within the atrium. 

� This is to be a public atrium space which will be sheltered from the wind. 

� Refurbish the building so that it is appropriately modulated. 

� Provide an awning to all sides of the building as shown. 

� Celebrate the entrances and corners with clear architectural expression. 

 
Use:  
 
Height: 15 – 45 metres – Refer to Height of Buildings Map 
 
 
Floor Space Ratio: 6.0:1 
 
 
Street Set Backs: No 
 
 
Awnings: Cantilevered 
 
 
Balconies: N/A 
 
 
Vehicle Access: N/A 
 
 
Car Parking: N/A 
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Block 11 
 
Block 11 consists of sites 11A, 11B, 11C and 11D 
 

Site 11A & 11B 
No. 309 Forest Road 

 
Existing Condition 
 
This site is divided into two areas.  The southern end is presently developed with a 60s/70s two-
storey building.  There is an area leased from the railway as a car park on the northern end. 
 
 

Design Principles for Future Developments 

 
� Build to the street frontage to emphasise the curve of Forest Road. 

� Reinforce Forest Road/Carrington Avenue and Queens Road intersection. 

� Emphasise the corner of Forest Road and the road to the Hurstsville Central  with a slightly 
taller corner element. 

� Create continuous, active street frontages protected by awnings at ground level. 

� Ideally the site should be developed as a single site.  Development of two parcels would be 
feasible but due to the long narrow configuration of the site, the provision of car parking 
would be far more economical with a consolidated development. 
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Block 11 
Site11A & 11B 

No. 309 Forest Road 

 

Use:    Ground floor Retail/Commercial 
    Upper floor Residential or Commercial. 
 

Height:    Various: Refer to Height of Buildings Map 

 

Floor Space Ratio:  6.0:1 

 

Street Set Backs:  No 

 

Awnings:   Cantilevered awning to Forest Road 

 

Balconies:     

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

     can extend 450 mm beyond the envelope. 

 

Vehicle Access: Access from Supercentre entrance road and existing drive from 
Forest Road on southern end of site. 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 11 
Site 11C 

227A-307 Forest Road 
 

 
Existing Conditions 
 
Site 11C consists of a row of one and two storey buildings with commercial above shops.  They front 
Forest Road and back onto the railway land.  They are in multiple ownerships. 
 
The following properties are on the LEP heritage list:- 225, 235, 255-257, 263-273 and 307. 
 
 
 
Design Principles for Future Development 
 
� Develop buildings to 4 storeys. 

� Follow street alignment. 

� Maintain party wall subdivision treatment. 

� Retain Heritage listed facades and develop sympathetically. 

� Disabled access to the Supercentre site through the Post Office site. 

 
Heritage Buildings 
 
� In the other heritage buildings the extension is to be set back two metres from the face of the 

street.  The buildings are to follow the alignment of the street and make a clear distinction 
from the heritage to the new. 

Block 11 
Site 11D 

225 Forest Road 
 
Existing Condition 
 
This is the Soul Patterson Building forming the northwest corner of Memorial Square.  This building 
is on the LEP heritage list. 
 
Design Principles for Future Development 
 
� Extend the building one storey following the current profile. 

� Ensure that their extension is compatible but distinct from the existing building. 
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Block 11 
Site 11C & 11D 

 

Use: Ground floor Retail 
 Upper floors Commercial 
 
 
Height: 11 – 60 metres – Refer to Height of Buildings Map 
 
  
Floor Space Ratio: 6.0:1 – 7.0:1 – Refer to Floor Space Ratio Map 
 
 
Street Set Backs: N/A 
 
Awnings: Cantilevered to Forest Road 
 
 
 
Vehicle Access: No access to most sites 
 
 
Car Parking: Basement 
  
 If access is not available contributions will be required: 
 

 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
     Visitors 1 per 4 

units 
 
 
 
Other: 
 
Heritage: LEP listed – 225, 235, 255-257, 263-273, 289, 307. 
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Block 12 

 
Block 12 comprises Sites 12A, 12B, 12C, 12D and 12E. 
 

 
12A - 346-350 Forest Road 
12B  -  7 Barratt Street. 
12C - 342-344 Forest Road 
12D - 330-340 Forest Road 
12E  -  7 Barratt Street 

Site 12A 
330-350 Forest Road 

 
Existing Condition 
 
Block 12 Site A comprises the heritage Hurstville Ritz Hotel and adjacent sites facing Barratt Street 
and Forest Road.  Whilst amalgamation of these sites would give a more efficient development, 
particularly in terms of car parking, it is not essential in urban form terms.  The sites can be 
developed separately although the achievable floor space will vary depending on the site use and 
the amalgamation pattern.  Building on the LEP heritage list include 338-344 and 350. 
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Block 12 
Site 12A - (346-350 Forest Road) 

Option 1 - Hotel only - (350 Forest Road) 

 

Use:    Commercial Core 
 
Height:    15 – 23 metres – Refer to Height of Buildings Map 
 
Floor Space Ratio:  3.5:1 

     

Street Set Backs:  N/A 

 

Awnings: Cantilevered on Forest Road and MacMahon Street.  Posted 
awning in Barratt Street as shown on drawing 

 

 

Vehicle Access:  MacMahon Street or Barratt Street. 
 If Barratt Street becomes a plaza vehicle access would need to be 

integrated into the design. 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
    
Other: 
 
Heritage: 350 LEP listed - Hotel only.  Part of hotel which is currently a new 

extension is No's 346 + 348 - not to be included. 
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Block 12 
Site 12A, 12B & 12C 

Option 2 - Sites 12A, 12B & 12C - Amalgamated 
330-350 Forest Road 

 

Use:    Retail - ground level 

    Commercial above 

 

Height:    15 – 40 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  3.5:1 

 

Street Set Backs:  N/A 

 

Awnings:   Cantilevered MacMahon Street and Forest Road 
    Posted awning in Barratt Street 
 
Vehicle Access:  Barratt Street and MacMahon Street  
   
Car parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
    
Other:     
 
Heritage: LEP listed - 338-340, 342, 344, 348 and 350. 
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Block 12 
Option 1 - 342 - 344 Forest Road Only 

Site 12C 

 

 

Use:    Ground floor - Retail 
    Upper levels - Commercial 

 

Height:    15 metres 

 

Floor Space Ratio:  3.5:1 

     

Street Set Backs:  No 

 

Site Set Backs:   Upper level Commercial 3 metres from rear boundary 
 
Awnings:   Cantilevered  

 

Vehicle Access:  No 

 

Car Parking:    
 Min. % on Site Use Rate m2 
  0 Commercial 60 
  0 Retail 30 
    
Other:     
 
Heritage: LEP listed – 342 and 344. 
 
 
 
 
 
 
 
 



 4.  Built Form Controls 
4.2 The Controls 

DCP No. 2 Hurstville City Centre Section 4, Page 82 

 
Block 12 

Option 1  -   Barratt Street Only 
Site 12B 

 

Use:    Commercial/Retail 

 

Height:    15 metres 

 

Floor Space Ratio:  3.5:1 

 

Street Set Backs:  No. 

 

Boundary Set Backs:  Ground floor no set back 

    Commercial upper levels 3m from rear boundary 

     

Awnings:   Posted awning 

 

Balconies:   

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 
Vehicle Access: Barratt Street.  If Barratt Street is developed as a plaza, vehicle 

access will be integrated into the design. 

 

Car Parking:   Basement 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
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Block 12 
Sites 12D + 12E 

330 - 340 Forest Road  +  7 Barratt Street 

 

Heritage   Category 'A' 

 

Existing Condition 
 
This site is in multiple ownerships.  It has Commercial/Retail ground floor, with Commercial above 
and is 2-3 storeys high.  The buildings may be developed individually or site amalgamated. 

 

Design Principles for Future Development 

 
� Build 3 storeys to Forest Road - 5/6 storeys to Barratt Street. 

� Provide a posted awning to Barratt Street. 

� Employ, in the Woodville Lane façade, a similar architectural language as the adjoining 
façade to the south, of render and simple openings. 
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Block 12 
Site 12D 

330 - 340 Forest Road 

 

Use:    Ground floor Retail  

    Upper floors Commercial 

 

Height:    15 – 40 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  3.5:1 

 

Street Set Backs:  No 

 

Awnings:   Cantilevered to Forest Road 
 

 

Vehicle Access:  No 

 

Car Parking: Min. % on Site Use Rate m2 
  0 Commercial 55 
  0 Retail 27.5 
     
 
Other: Council to investigate the provision of access to sites with only 

access to Forest Road. 
 
Heritage:   LEP listed 338-340. 
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Block 12 
Site 12E 

 Barratt Street 

 

Use:    Ground floor Retail 
    Upper floors Commercial or Residential 

 

Height:    15 – 40 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  3.5:1 

 

Street Set Backs:  No 

 

Awnings:   Posted awnings to Barratt Street 

 

Vehicle Access:  Barratt Street 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
     
Other: 
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Block 13 
Site 13A 

 
 

Use:    Ground floor Commercial/Retail 
    Upper floors Commercial 

     

Height:    40 metres 

 

Floor Space Ratio:  4.5:1 

 

Street Set Backs:  No 

 

Awnings:   Posted awning on new building to Barratt Street 

 

Vehicle Access:  Barratt Street 

 

Car Parking: Car parking requirements will be modified in line with the heritage 
status of the Police Station. 

 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
      
Other: 
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Block 13 
Site 13B 

29-31 MacMahon Street 
 
Existing Condition 
 
This site consists of a church and a flat building.  The church has almost full site coverage. 
 
Design Principles for Future Development 
 
� Set building back to provide forecourt for church relating to the publicly accessible open 

space around the former Fire Station and other forecourts in the street. 
 
� Set taller section of building back from MacMahon Street to the same setback as the 

adjoining residential tower (MacMahon Plaza). 
 
� Provide for a two storey church foyer and place of worship relating to the scale of the former 

Fire Station. 
 
� Build to the edge with the adjoining office building at 33 MacMahon St, to a height that aligns 

with that building. 
 
Use: Ground Floor - Retail/Commercial/Community Use 
 
Height: 40 metres 

 
Floor Space Ratio: 4.5:1 
  
Street Setbacks: 9m from MacMahon Street in part 
 0m from MacMahon Street in part 

3m from rear boundary if commercial 
0m from rear boundary for community uses to a maximum height of 
7.5m 
9.6m from rear boundary above 35m 

 
Awnings: Cantilevered on office building to MacMahon Street 
 
Balconies: No balconies for commercial 
 
Vehicle Access: MacMahon Street 
 
Car Parking: Basement 
 

Min % on Site Use Rate sq.m 
 70 Commercial 55 
 70 Retail 27.5 

 
Parking for Community Uses to be determined in consultation with 
Council and supported by a traffic and parking study 
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Block 13 
Site 13C 

23-27 MacMahon Street and 14-16 Woodville Street 
 
Existing Condition 
 
This site contains a significant residential and commercial development.  It also incorporates a 
Heritage listed fire station building.  It is unlikely that this site will be further developed. 
 
 
Design Principles for Future Development 
 
If this site were redeveloped the principles are: 
 
� Incorporate a through site link. 

� Build to the MacMahon Street and Woodville Street alignment forming an open space at the 
rear of the two buildings to a height of four storeys on MacMahon Street and six storeys on 
Woodville Street. 

� Incorporate the Fire Station into the design. 
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Block 13 

Site 13D 
15-19 MacMahon Street 

 
Design Principles for Future Development 
 
� Step ‘up’ in height from MacMahon Street to rear. 

� Set buildings slightly behind street alignment of Pharmacy to ensure that the heritage elm 
tree is retained and to reflect the pattern in MacMahon Street where street front buildings are 
dispersed with buildings set back. 

� Ensure that the architecture is complementary to the Pharmacy. 

 
Use:    Ground floor Retail/Commercial 
    Upper floors Residential/Commercial 

     

Height:    15 – 40 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  4.5:1 

 

Street Set Backs:  4 metres on south side of Pharmacy 

    2 metres on north side of Pharmacy. 

 

Awnings:   Pharmacy building only. 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  MacMahon Street 

 

Car Parking:  

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 

 
Other: 
Heritage:   LEP listed  
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Block 13 

Site 13E 
5-11 MacMahon Street 

 
Existing Condition 
 
The site consists of four small houses and a Presbyterian Church. 
 
Design Principles for Future Development 
 
� Step buildings up from MacMahon Street to rear. 

� Form courtyards on the north east side and south west side of site. 

� Separate the lower buildings into small scale buildings to match the scale and proportions of 
the existing buildings on the MacMahon Street frontage. 

� Set taller building back 15 metres from the street alignment. 

� Ensure that rear building frames the adjacent church. 
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Block 13 
Site 13E + 13F 

 
 

Use:    Ground floor Residential or Commercial 
    Upper floors Residential/Commercial 

     

Height:    15 – 19 metres – Refer to Height of Buildings Map 

 

Floor Space Ratio:  5.0:1 

 

Street Set Backs:  2 metres to MacMahon Street. 

 

Awnings:   No 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  MacMahon Street 

 

Car Parking:  

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 13 

Site 13G & 13H & 13I 
39 & 41 Park Road 

 
Heritage: Adjacent Church 
 
Existing Condition 
 
This site is adjacent to the Presbyterian church on the north and has a two storey commercial 
building on the south.  There are four storey residential developments opposite. 
 
 
Design Principles for Future Development – Residential Building 
 
� Build to an angled building alignment as shown to complement adjacent tower on church 

and improve its visibility. 

� Built to boundary wall with manse to relate the envelope on church site. 

 
Use:    Ground floor Commercial 
    Upper floors Residential/Commercial 

     

Height:    19 metres 
     

Floor Space Ratio:  3.0:1 – 4.5:1 – Refer to Floor Space Ratio Map 

 

Street Set Backs:  As shown 

 

Awnings:   No 

 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Park Road 

 

Car Parking:  

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units
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Block 13 
Site 13J 

2 Woodville Street 
 
Existing Condition 
 
This site contains a three storey commercial development. 
 
Design Principles for Future Development 
 
� Build to Woodville Street and set build back from the rear of the site 3 metres for commercial 

development. 

 
Use:    Ground floor Commercial/Retail/Residential 
    Upper floors Commercial/Residential 

     

Height:    15 metres 
     

Floor Space Ratio:  3.0:1 – 4.5:1 – Refer to Floor Space Ratio Map 

     

Street Set Backs:  No 

 

Awnings:   No 

 

Balconies:  N/A 

 

Vehicle Access:  Woodville Street 

 

Car Parking:  

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 13 
Site 13K 

4-8 Woodville Street 
 
Existing Condition 
 
This site has a recently completed six storey commercial development. 
 
Design Principles for Future Development 
 
� Build to Woodville Street with party walls on side boundaries. 

� Bend building at the rear to relate to Site 13D and 15J and form a clear spatial system. 

 
Use:    Ground floor Commercial/Retail 
    Upper floors Commercial/Residential     

     

Height:    30 metres 

 

Floor Space Ratio:  4.5:1 

 

Street Set Backs:  No 
 
 
Boundary Set Backs:  6 metres rear if Commercial     10 
metres rear if Residential  

Awnings:   No 

 

Balconies:   

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Woodville Street 

 

Car Parking:    

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 13 
Site 13L 

10-12 Woodville Street 
 

Existing Conditions 
 
This site has a three storey "U" shaped commercial building.   
 
It is adjacent to an existing 6 storey commercial building on the east and a proposed taller building to  
the west. 
 
Design Principles for Future Development 
 
� Build a major facade to Woodville Street. 

� Form a courtyard on the north west side of site, 6 metres from the boundary for 
commercial/or 10 metres residential. 

� Form party walls on either side of the site at the lower levels and articulate the upper levels. 

Use:    Ground floor Commercial/Retail 
    Upper floors Commercial/Residential 

     

Height:    30 metres 

 

Floor Space Ratio:  4.5:1 

 

Street Set Backs:  No 
 
 
Boundary Set Backs:  6 metres rear boundary for Commercial 
    10 metres rear boundary for Residential 

 

Awnings:   No 

 

Balconies:   N/A 

 

Vehicle Access:  Woodville Street. 

 

Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 
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Block 13 
Site 13M–1, 13 M–2, 13 M–3, 13 M-4 

2 Barratt Street and 18-22 Woodville Street 
(cnr Woodville and No. 2 Barratt Street) 

 
 
 
Design Principles for Future Development 
 
� Recognise the visual prominence of this corner when seen from Crofts Avenue and 

Woodville Lane 
 
� Address the public open space with a major façade, including an awning and active street 

frontage at ground level. 
 
� Provide for upper levels on Barratt Street to be setback for streetscape consistency 
 
� Provide for a built form consistent with the adjoining residential tower in 

MacMahon/Woodville Street 
 
� Provide separation between the residential buildings and the Church of Christ site 
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Block 13 

Site 13M–1, 13 M–2, 13 M–3, 13 M-4 
 

 
Use: Ground/First Floors - Retail/Commercial 

Upper Floors - Residential 
 
Height: 40 metres 
 
  
Floor Space Ratio: 5.0:1 
 
 
Street Setbacks: No 
 
 
Rear Boundary Setbacks: Retail/Commercial 6m 
 Residential uses 22 m 
 
 
Awnings: Cantilevered awnings to both Barratt and Woodville Streets 
 
 
Balconies: Minimum 1 per unit at 8m2 
 2.0 m minimum dimension 
 
  
Vehicle Access: Woodville Street 
 
 
Car Parking: Ground at rear of site and basement 
 

Min % on Site Use Rate sq.m 
 70 Commercial 55 
 70 Retail 55 
 100 Residential 100 
 Visitors – 1 per 4 units 
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Block 14 
 

 
Block 14 consists of Site 14A and 14B. 
 
 
Site 14A 
Corner of Park Road & Cross Street 
(38-42 Park Road) 

 
Existing Condition 
 
This site is at the corner of Park Road and Cross Street opposite the Westfield development in Cross 
Street and Meriton development in Park Road. 
 
 
Design Principles for Future Development 

 
� Build to the street alignment with small setbacks for stairs, entrances, porches, balconies 

and articulation. 

� Create a courtyard with a minimum dimension of 12m. 

� Set windows to habitable rooms at least 3 metres from side boundaries. 

� Address the corner of Cross and Park with architectural features such as balconies and a 
higher parapet. 

� Step building down Park Road from 5 to 6 storeys on Site 14B and at 7 storeys for Site 14A. 
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Block 14 
Site 14A & 14B 

 

Use: Ground floor - Retail/Commercial 
 Upper floor – Residential/Commercial 
 
 
Height: 19 metres 
 
 
Floor Space Ratio: 4.0:1 
 
 
Street Set Backs: 2 metres for Site 14B 
 
 
Awnings: No 
 
 
Balconies:   

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 
Vehicle Access: Cross Street and Park Road 
 
 
Car Parking: Basement. 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 15 
 
Block 15 consists of Sites 15A, 15B, 15C, 15D, 15E, 15F and 15G. 
 
15A - 8 Crofts Avenue 
15B – 13-17 Woodville Street 
15C - 3-9 Woodville Street 
15D - 1-3 Woodville, 25-35 Park Road 
15E - 2-6 Cross Street 
15F - 8-10 Cross Street 
15G - 2-6 Crofts Avenue 

 
Site 15A 

8 Crofts Avenue 
 
This is a five storey commercial building heritage listed on the Local Environmental Plan. 
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BLOCK 15 B 

13-17 Woodville Street 
 
 

Existing Condition 

Vacant Site 

 

Design Principles for Future Development 

 
� Build to western boundary with a party wall (only for the podium), which partly forms a light 

well where windows occur. 

 
� On the Woodville Street frontage, establish a podium which integrates with the existing 

heritage building to the west. 

 
� Create a distinctive podium to the building with a possible sky-lit atrium, visually separated 

formt he development above. 

 
� Woodville Street frontage to consider the existing and proposed building envelopes of 

adjacent sites to the east. 

 
� Ensure an appropriate façade articulation in order to accentuate the vertical nature of the 

‘tower’ building type. 

 
� The building envelope is provided to encourage articulation, and is not to be fully utilised, as 

this could exceed the FSR controls. 

 
� These controls are provided on the basis that some form of material public benefit will be 

provided in accordance with the City Centre Master Plan. 
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BLOCK 15 B 
13-17 Woodville Street 

 

Use:  Ground Floor Retail/Commercial 
  Upper Floors Commercial 
 

Height:  60 metres 

Floor Space Ratio: 6.0:1 

Street Set Backs: 0 metres for first 3 floors, 6m above 3 storey podium from Woodville 
Street 

Rear Set Backs: 0m for first 3 floors, 3m above 3 storey podium to rear Victory 
House car park boundary, and 7.4 metres to Club Central boundary 
at the rear. 

Side Set Backs:  0m for first 3 floors, 5m above 3 storey podium on both sides 

Awnings:  Cantilever to Woodville Street 

Vehicular Access: Woodville Street 

Car Parking:  Basement 

  Min. % on Site  Use   Rate m2 

   70  Commercial 55 
   70  Retail  27.5 
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Block 15 

Site 15C 
(3-9 Woodville Street) 

 
Existing Condition 

 

These sites have two storey commercial buildings over the total or part of the site. 

 

Design Principles for Future Development 

 
� Locate a wing at right angles to the street on the podium. 

� Form a courtyard on the north-eastern corner of the site. 

 
Use: Ground floor - Retail 
 Upper floors - Commercial 
 
 
Height: 30 metres 
 
 
Floor Space Ratio: 4.5:1 
 
 
Street Set Backs: N/A 
 
 
Awnings: Cantilevered 
 
 
Vehicle Access: Woodville Street 
 
 
Car Parking: Basement  
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
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Site 15D 
Corner Woodville Street, Park Road (N/E) 
(1-3 Woodville Street), 25-35A Park Road 

 
 
This site has one 19 storey and one 7 storey residential building above one floor of retail and 
parking. 
 
Design Principles for Future Development 
 
If this site was redeveloped, the building should: 
 
� Build to the street edge around park area. 

� Convert park to level plaza area. 

 
Use: Commercial/Retail 
 
 
Height: 19 metres 
 
 
Floor Space Ratio: 5.0:1 
 
 
Street Set Backs: 4 metres from Woodville Street at upper levels. 
 
 
Awnings: Above shops on all sites. 
 
 
Vehicle Access: Woodville/Park/Cross Street 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
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Block 15 
Site 15E & 15F 

2-10 Cross Street 
 
Existing Condition 
 
� These two sites currently have 2-4 storey commercial buildings 

� These sites are overshadowed by the adjacent residential building on the north east of the 
site. 

Design Principles for Future Directions 

� Develop 3 storeys of podium over the site with an additional  storeys set to the front of the site. 

� Step buildings up Cross Street. 

Block 15 
Site 15E 

2-6 Cross Street 
 
Use: Ground floor - Commercial/Retail 
 Upper floors - Commercial 
 
 
Height: 30 metres 
 
 
Floor Space Ratio: 4.5:1 
 
 
Street Set Backs: No 
 
 
Awnings: Cantilevered 
 
 
Balconies: N/A 
 
 
Vehicle Access: Cross Street 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
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Block 15 
Site 15G 

2-6 Crofts Avenue, 8-10 Cross Street and 12 Cross Street 
 
 
Design Principles for Future Development 
 
� Acknowledge the adjoining heritage listed building Victory House and follow rhythm of the 

existing building. 
(Reason: heritage significance, scale and massing of building design) 

 
� Build to the edge with the adjoining building at 8 Crofts Avenue wrapping around to Cross 

Street, to a maximum height of 6 storeys. 
(Reason: consistent built form) 

 
� Provide a cantilevered awning continuing from the adjoining building in Crofts Avenue 

stepping down to follow the grade of the street and continuing along Cross Street. 
(Reason: pedestrian scale to street, weather protection) 

 
� Ensure the height of any vehicular entry/opening to Cross Street is reduced. 

(Reason: human scale to development, good design) 
 
� Reduce length of vehicular crossover in Cross Street. 

(Reason: reduce pedestrian/vehicle conflict, improve pedestrian amenity) 
 
� Reduce blank walls at street level. 

(Reason: reduce opportunity for graffiti, allow street surveillance from building) 
 
� Ensure the building contains active uses along Crofts Avenue. 

(Reason: allow street surveillance from building, street activity) 
 
� Reducing expanses of glazing. 

(Reason: glare, energy efficiency, façade compatibility with adjoining Victory House) 
 
 



 4.  Built Form Controls 
4.2 The Controls 

DCP No. 2 Hurstville City Centre Section 4, Page 107 

 

Block 15 
Site 15G 

2-6 Crofts Avenue, 8-10 Cross Street and 12 Cross Street 
 
Use: Ground Floor – Place of Public Entertainment 

Upper Floors - Place of Public Entertainment/Commercial 
 

 
Height: 30 metres 
 

 
Floor Space Ratio: 5.0:1 
 
  
Street Setbacks: Nil 
 

 
Awnings: Cantilevered on Crofts Avenue and Cross Street 
 
 
Balconies: N/A 
 
 
Vehicle Access: Cross Street 
 
 
 
Car Parking: Basement 
 

Min % on Site Use Rate sq.m 
 70 Commercial 50 
 70 Retail 25 

 
Parking for Place of Public Entertainment (Club) per Section 6.1 – 
Car Parking 
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Block 16 
Site 16A & 16B 

Nos. 316-318 Forest Road 
 

USE:    Commercial Core 

 

HEIGHT:   15 – 23 metres – Refer to Height of Buildings Map 

 

FLOOR SPACE RATIO:  5.0:1 

 

STREET SET BACKS:  No 

 

AWNINGS:   Posted awning to Barratt Street 

    Cantilevered awning to Forest Road 

 

BALCONIES:   N/A 

 

VEHICLE ACCESS:  Barratt Street 

 

CAR PARKING:  Basement  

 
 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
  100 Residential 100 
   Visitors 1 per 4 
 

 
OTHER: 
 
Heritage:   LEP listed  
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Block 16 
Site 16C 

Corner of Woodville and Crofts Avenue (S) 
(9-11 Crofts Avenue) 

 
Existing Condition: 
 
This is currently a 3 storey commercial building with full site cover. 
 
Design Principles for Future Development: 
 
� Build over full site for commercial use. 

� Address Bus Interchange 

 

Use:    Ground floor Retail 
    Upper floors Commercial/Retail 

 

Height:    35 metres 

 

Floor Space Ratio:  5.0:1 

 

Street Set Backs:  No 

 

Awnings:   Cantilevered awning to Crofts Avenue 

    Posted awning to Woodville Street 

 

Balconies:   N/A 

 

Vehicle Access:  Woodville or Crofts Avenue 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
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Block 16 
Site 16D 

1-7 Crofts Avenue & 300-310 Forest Road 
 

 
Existing Condition: 
 
This site is predominantly retail at ground level and commercial above.   
 
Design Principles for Future Development: 

 
� Build to the rear property boundary on Crofts Avenue with a new major facade to the height 

indicated. 

� Step heights down to Forest Road. 

� Mark the building entrances with architectural elements. 

� Create spacious, direct and naturally lit internal arcades where possible. 

� South western face of rear building to be set at right angles to Diment Way. 
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Block 16 
Site 16D 

 
 

Use: A through site link is permitted although not mandatory. 
 Ground floor - Retail  
 Upper floors – Commercial 
 
 
Height: 15 – 45 metres – Refer to Height of Buildings Map 
 
 
 
Floor Space Ratio: 5.0:1 
 
 
 
Street Set Backs: No 
 
 
Awnings: Cantilevered awnings to Crofts Avenue & Forest Road 
 Glazed cover at 2-3 storeys to be investigated for Diment Way 
 
 
Balconies: N/A 
 
 
Vehicle Access: Crofts Avenue 
 
 
Car Parking: Basement 
 
 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
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Block 17 
 

Block 17 consists of Sites 17A, 17B, 17C, 17D and 17C 
 

Site 17A & 17B 
296 and 282 Forest Road 

 
17A - 296 Forest Road (This site has been designated as a Public Plaza) 
17B - 282-290 Forest Road 
 

Existing Condition 

 

This site consists of 2 buildings, one in Council ownership.  There is retail at the ground floor and 
commercial above.   

 

Building B has an arcade through to Crofts Avenue. 

 

The location of this site in the centre of Forest Road makes it ideal for mixed retail/commercial 
development. 

 

Design Principles for Future Development 
 
� Build to the rear property boundary on Crofts Avenue with a new major façade to the height 

indicated. 

� Respond to the view from Cross Street and Westfield's entrance by marking the entrance or 
façade with distinctive architectural elements. 

� Create spacious, direct and naturally lit internal arcades where possible. 

� Respond to the fall in the land with stepped awnings and façade elements to maintain the 
vertical subdivision and rhythm of the Forest Road shops. 
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Block 17 
Site 17A & 17B 

Site A - No. 296 Forest Road 
Site B - No. 282 Forest Road 

 
Use:    Ground/First  -  Retail 
    Upper floors  -  Commercial  
 
 
Height:    Site B:  60 metres 
 
 

Floor Space Ratio:  Site B = 9.0:1 

  

Street Set Backs:  N/A 

 
 
Awnings:   Cantilevered awnings to Crofts Avenue & Forest Road 

 
 
Vehicle Access:  Crofts Avenue 
 
 
Car Parking :  Basement 
  
 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
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Block 17 
Site 17C 

232 - 280 Forest Road 
 

 
Existing Condition 
 
Site 17C consists of a row of one and two storey shops with commercial above.  They are in multiple 
ownership.  Building No's 232-242 and No. 244, 248 and 272 are on the LEP heritage list.   
 
 
Design Principles for Future Development 
 
� Follow street alignment. 

� Maintain party wall subdivision treatment. 

� Retain LEP buildings and Heritage listed facades and develop sympathetically.  To be set 
back two metres from facade. 

� Heritage listed:   

    230-242 Forest Road 
    244 Forest Road 
    248 Forest Road 
    272 Forest Road 
 
� 230 must be developed in the same manner as smaller development. 
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Block 17 
Site 17C 

232-280 Forest Road 
 

Use:    Ground floor Retail 
    Upper floors Commercial 
 
 
Height:    15 – 23 metres – Refer to Height of Buildings Map 
 

Floor Space Ratio:  Refer to Floor Space Ratio Map 

 
 
Street Set Backs: 2 metres to Humphreys Lane where necessary to provide a 

footpath 
 
 
Awnings: To Forest Road 
 
 
Vehicle Access:  Humphreys Lane 
 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
   
 
Other: 
 
Heritage:   LEP listed - 232-242, 244, 248 & 272. 
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Block 17 

Sites 17D & 17E (208) 
216-230Forest Road 

 
17D  -  216-230 Forest Road 
17E  -  208 Forest Road 
 
Heritage 
 
220-228 Roundabout Hotel is LEP listed. 
 
 
Existing Condition 
 
This site is divided into two ownerships.  On No.'s 228-230 stands the Roundabout Hotel, a category 
'A' Heritage item.  The adjacent site is retail.  The Roundabout Hotel is currently on the LEP list, and 
"Lucky Lil's" (which adjoins at No. 230) is on this list. 
 
 
Design Principles for Future Development 
 
� Protect and enhance the Roundabout Hotel in its entirety. 

� Relate the Forest Street facade to the hotel in its height, horizontal elements bay widths, 
window proportions, materials and colours. 

� Set back the rear building from Humphreys Lane 2 metres to allow for creation of a footpath 
or create colonnade along building. 

� Reflect the direction of the existing subdivision pattern in the building facing Rose Street. 

� Address the corner of Rose Street and Forest Road with architectural elements such as 
balconies, a taller parapet or an entrance. 

� Ensure that No. 230 is developed compatibly with No. 232. 
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Block 17 

Site 17D 
216-230 Forest Road 

 
Use: Ground floor  -  Retail  
 Upper levels  -  Commercial  
 
Height: 15 – 23 metres – Refer to Height of Buildings Map 
 
Floor Space Ratio: Refer to Floor Space Ratio Map 
 
 
Street Set Backs: 2 metres from Humphreys Lane.  Colonnade could be employed 
 
 
Awnings: Cantilevered to Forest Road where applicable. 
 
 
Vehicle Access: Humphreys Lane 
 
 
Car Parking: Basement 

 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
 
Other: The hotel is to be retained and new development designed to 

respect the Meridian Hotel.  A conservation plan is to be 
prepared for the hotel. 

 
 
Heritage: 220-228 (hotel), 218 & 230 LEP listed.  Two storeys and one two 

metre setback. 
 
. 
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Block 17 
Site 17E 

208 Forest Road 
 

 
Use: Ground floor Retail  
 Upper floors Commercial  
 
Height: Refer to Height of Buildings Map 
 
 
Floor Space Ratio: Refer to Floor Space Ratio Map 
 
 
Street Set Backs: 2 metres from Humphreys Lane.  A colonnade could be 

employed. 
 
 
Awnings: Cantilevered to Forest Road and Rose Street 
 
 
Balconies: French Balconies to Forest Road. 

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 

 
 
Vehicle Access: Rose Street and/or Humphreys Lane 
 
 
Car Parking: Basement 

 Min. % on Site Use Rate m2 
  50 Commercial 60 
  50 Retail 30 
   
 
 
Other: Envelope must respect adjacent heritage building.  
 Within the 3(d) City Centre Commercial Core Zone.
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Block 18 
 

Block 18 consists of sites 18A, 18B, 18C and 18D. 
Also applies to 19A 
 
Site 18A 
 
Site 18A is Westfield Shoppingtown. 
 
Design Principles for Future Development 
 
� Westfield Shoppingtown is a large “box” shopping centre which covers two street blocks and 

which is built over Rose Street and Park Road.  The box nature of the centre creates dead 
areas along all the streets which it faces.  It has connections via 2 arcades to Forest Road. 

� At the entrance to Westfield development on the corner of Cross Street and Barratt Street, 
there is a ramp connection from Cross Street into Westfield.  The ramp alienates Humphreys 
Lane from Cross Street and creates a very poor undercroft area.   

Status 

 
Because redevelopment could take a range of uses and forms and as the site is so large, no building 
envelope has been prepared for this site. 
 
Design Principles for Future Development 
 
The long term goal in planning terms for the Westfield Development is to open the development up 
to the street system with outdoor eating, shop windows, etc. 
 
Should Westfield seek to redevelop the site building envelopes are to be prepared by Council in 
conjunction with Westfield.  These will conform to the objectives and principles of this DCP. 
 
The planning principles for the site are: 
 
� The height limit on sites 18A and 19A are to remain as in the current development until such 

time as building envelopes are designed by Council with input from Westfield, related to a 
specific brief. 

� A building envelope which defines a public/private spatial hierarchy. 

� Reinstatement of Rose Street as an active through street. 

� Creation of active frontages to all streets to and when this is practicable. 
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� Redesign of the ramp from Cross Street to create an entrance for Westfield, an entrance for 
an upgraded Humphreys Lane and possible linkage to new development on Block 17.  
Redesign of this ramp would potentially improve this corner so that it could be refurbished as 
a small entrance plaza to Westfield and link to Forest Road.  Fire exits are would need to be 
incorporated in the new scheme. 

� A redesign of the arcade over Humphries Lane so that it does not cut off the view of 
Humphreys Lane and so that it also relates to the cars and people who travel along the lane. 

� If the site were not to be exclusively retail, other uses which are permissible are commercial 
and entertainment. 
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Block 18 & 19 
Site 18A & 19A 

 
 

Use: Ground floor  -  Retail 
 Upper floors  -  Retail/Commercial/Residential/Entertainment 
 
 
Height: 19 metres 
 
 
Floor Space Ratio: 2.0:1 
 
 
Street Set Backs: Depending on use. 
 
 
Awnings: On retail as appropriate. 
 
 
 
Vehicle Access: To be agreed. 
 
 
Car Parking: Basement 

 Min. % on Site Use Rate m2 
  70 Commercial 60 
  70 Retail 30 
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Block 18 
Sites 18B, 18C and 18D 

 
Existing Condition 
 
These sites back onto Westfield and face Humphreys Lane.  They contain two storey commercial 
building. 
 
Design Principles for Future Development 
 
� Line Humphreys Lane with 5 storey commercial buildings. 

� Allow one metre setback to form footpath on Humphreys Lane. 

� Buildings to follow the line of Humphreys Lane. 

 
Use: Ground floor Retail  
 Upper floors Commercial  
 
Height: 19 metres 
 
 
Floor Space Ratio: 18B  =  4.0:1 
 18C  =  4.5:1 
 18D  =  4.5:1 
 
 
Street Set Backs: One metre to Humphreys Lane 
 
 
Awnings: No 
 
 
Balconies: N/A 
 
 
Vehicle Access: Humphreys Lane 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 60 
  70 Retail 30 
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Block 19 
 
 
Block 19 consists of sites 19A, 19B, 19C and 19D. 
 
 
Site 19A 
12-36 Park Road 
 
This site consists predominantly of Westfield Shoppingtown. 
 
See 18A for Controls. 
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Block 19 
Site 19B 

6-10 Park Road 
 
 
 

Existing Condition 
 
This site currently has a mixture of retail/commercial uses. 
 
Design Principles for Future Development 
 
� Define the street edge. 

� Full site coverage is allowed at ground floor. 

� Commercial development can extend over full site. 

� Adjoin Westfield with a party wall. 

� Form a courtyard on the north east corner above one level of commercial for residential 
development. 

� Because of the shape of the site, it is more efficient for commercial development. 

� Buildings are to be set back two metres from Humphreys Lane to form a footpath. 
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Block 19 
Site 19B 

6-10 Park Road 
 

Use: Ground floor Retail 
 Upper floors Residential or Commercial 
 
 
Height: Refer to Height of Buildings Map 
  
 
Floor Space Ratio: Refer to Floor Space Ratio Map 
 
 
Street Set Backs: 2 metres from Humphreys Lane to form footpath. 
 This could be colonnaded 
 
 
Boundary Set Backs: Commercial to be set 6 metres from rear boundary. 
 Residential as shown. 
 
Awnings: Cantilevered. 
 
Balconies: 

� minimum 1 per unit 8m2 
� 2.5m minimum dimension 

 
Vehicle Access: Park Road or Humphreys Lane 
 
Car Parking: Basement 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 19 
Site 19C 

1-5 The Avenue 
 

 
Existing Condition 
 
This is a recently completed 6 storey residential development above one storey of retail. 
 
 
Use: Ground floor  -  Retail 
 Upper floors  -  Commercial or Residential 
 
 
Height: Refer to Height of Buildings Map 
 
 
Floor Space Ratio: Refer to Floor Space Ratio Map 
 
 
Street Set Backs:  
 
 
Awnings: Cantilevered to The Avenue 
 
 
Balconies: 

� minimum 1 per unit 8m2 
� 2.5m minimum dimension 

 
 
Vehicle Access: The Avenue or Humphreys Lane. 
 
 
 
Car Parking: Basement 
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Block 19 
Site 19D 

7-11 The Avenue 
 

Existing Condition: 
 
This site is an existing commercial building. 
 
Design Principles for Future Development 
 
Define the street edge with a 5 or 6 storey building. 
 
� Full site coverage is allowed at ground floor. 

� Commercial development for upper levels, is to be set at 6 metres from the rear boundary. 

� Form perimeter edge development along The Avenue. 

� Residential building is to be located in an 18 metre envelope facing The Avenue with a wing 
at the rear. 
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Block 19 
Site 19D 

7-11 The Avenue 
 
 

Use: Ground floor Retail 
 Upper floors Residential or Commercial 
 
 
Height: Refer to Height of Buildings Map 
 
 
Floor Space Ratio: Refer to Floor Space Ratio Map 
 
 
Street Set Backs: 2 metres to The Avenue 
 
 
Awnings: No 
 
 
 
Vehicle Access: The Avenue 
 
 
Car Parking: Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 20 
 

This site consists of Sites 20A, 20B, 20C, 20D, 20E, 20F, 20G, 20H, 20I and 20J. 
 
Some assumptions have been made about amalgamation patterns.  However, if these occur 
differently, alternative envelopes will be prepared by Council. 
 
 

Site 20A 
32-38 The Avenue 

 
Existing Condition 
 
Site 20A includes two sites:  the corner of Cross Street and its neighbour.  The corner site is 
currently in commercial use. 
 
Design Principles for Future Development 
 
� Build to street edge around corner to a height of four floors with an additional floor on the 

corner. 

� Form a courtyard on the north east corner. 
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Block 20 
Site 20A 

32-38 The Avenue 

 

Use:    Ground floor Commercial/Retail  
    Upper floors Residential 

 

Height:    15 metres 

 

Floor Space Ratio:  2.5:1 

 

 
Street Set Backs:  None on corner site.  2 metre on adjacent site 

 

Awnings:   No 

 

Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Cross Street 

 

Car Parking:   Basement 
 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 20 
Sites 20B, 20C, 20E & 20H 

 
20B  -  28-30 The Avenue 
20C  -  24-26 The Avenue 
20E  -  14-16 The Avenue 
20H  -  4-6 The Avenue 

 
Existing Condition 
 
These sites contain dwellings and medical/dental facilities at ground with residential use above. 
 
 
 
Design Principles for Future Development 
 
� Set building back from rear boundary and orient dwellings to the front and back. 

� Articulate buildings to provide a scale sympathetic to the heritage buildings. 
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Block 20 
Sites 20B, 20C, 20E & 20H 

 
Use:    Ground floor Commercial/Retail/Residential. 
    Upper floors Residential 

 

Height:    Various: Refer to Height of Buildings Map 

 

 

Floor Space Ratio: 1.4:1 
 
 
Street Set Backs:  Sites 20B and 20C  -  2 metres to The Avenue. 
    Site 20E  -  to align with adjacent heritage buildings. 
    Site 20H  -  to align with St Georges Church. 

 

Awnings:   No 

 

Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  The Avenue 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 

 
Other:  

� The Avenue has three heritage LEP listed buildings.  All 
new development should reflect the proportions and scale 
of the heritage buildings. 

 
� Fences should be incorporated on all but the corner 

buildings in keeping with existing. 
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Block 20 
 
 
Site 20D 
18-22 The Avenue 
 
This site has the Uniting Church and its adjacent residence Lorne.  Both are heritage listed on the 
LEP. 
 
Site 20F 
12 The Avenue 
 
This site is on the LEP Heritage list. 
 
 
Site 20G 
8-10 The Avenue 
 
This site contains a new four storey building with retail/commercial at ground and residential above. 
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Block 20 
Site 20I 

144 Forest Road  -  St George's Anglican Church 

 

Heritage   Category 'A' LEP 

 

Existing Condition 

 
This site contains the St George Anglican Church and its ancillary buildings.  It is in a General 
Special Uses Zone.  Any change of use requires a rezoning and change to the LEP.  The Anglican 
Church (No. 144) is currently on the LEP as an heritage item. 
 
 
Design Principles for Future Development  
 
 
� Retains the existing hall and build around it. 

� Relate the new building wings to the proportions and materials of the Church. 
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Block 20 
Site 20I 

144 Forest Road 
 
Use:    Ground floor Retail/Commercial 
    Upper floors Residential 
 
 
Height:    Refer to Height of Buildings Map  
 
 
Floor Space Ratio:  1.4:1 
 
 
Street Set Backs:  To align with face of Church 
 
 
Awnings:   No 
 
 

Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access: 

� From Forest Road on the existing drive. 

� The Avenue. 

 
Car Parking:   Basement 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
 
Other: 
 
Heritage: 

� LEP listed - Church and Hall. 
� Retain four Camphor Laurel trees as indicated on plan.  

Others can be removed. 
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Block 20 
Site 20J 

130-142 Forest Road 
 
 
 

Existing Condition 
 
This site comprises a number of small shops.  They are in multiple ownership. 
 
To have basement car parking, they would have to be amalgamated but without this they could be 
developed separately. 
 
Building No's 136 and 140-142 are on the LEP heritage list. 
 
 
 
Design Principles for Future Development 
 
 
� Form a courtyard on the north west corner. 

� Continue development along the street edge. 

� Respect the heritage buildings. 
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Block 20 
Site 20J 

130-142 Forest Road 

 

Use:    Ground Floor Retail/Commercial  
    Upper floors Residential Commercial  

 

Height:    30 metres 

 

Floor Space Ratio:  3.0:1 
 
 
Street Set Backs:  No 
 
Awnings:   Cantilevered 
 
Balconies:  

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  Hudson Street 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
 
Other: 
 
Heritage:   

� LEP listed (No's 136, 140-142) 
� No. 136 - retain shop front.  New development 2 metres set 

back from facade. 
� No. 138 -  Can be demolished but must be documented. 
� No. 140-142 - Development at rear where building changes 

height. 
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Block 21 
 

 
Block 21 consists of Sites 21A and 21B 
 
Site 21A 
6-10 Hudson Street 
 
Existing Condition 
 
It is currently a four storey strata subdivision with 32 residential units. 
 
Design Principles for Future Development 
 
� Define Hudson Street with a four storey building. 

� Form north eastern courtyard at the rear of site. 

 
Use: Ground floor Retail/Commercial/Residential 
 Upper floors Commercial or Residential 
 
Height: 15 metres 
 
Floor Space Ratio: 4.0:1 
 
Street Set Backs: 2 metres to Hudson Street if residential at ground 
 
Awnings: N/A 
 
Balconies: 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access: Hudson Street 
 
Car Parking: Basement 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 30 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 21 
Site 21B 

124 Forest Road 

 

Existing Condition 

 
Currently, it is a retail/commercial centre. 

 
Design Principles for Future Development 
 
� Development to follow line of street and define the corner. 

� Form courtyard on north/east at rear. 

 
Use: Ground floor  -  Retail/Commercial 
 Upper floors  -  Residential/Commercial 
 
Height: 23 metres 
 
 
Floor Space Ratio: 4.0:1 
 
Street Set Backs: No 
 
 
Awnings: Cantilevered 
 
 
Balconies: 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 
 
Vehicle Access: Hudson Street. 
 
 
Car Parking: Basement or on ground at rear for retail. 
 
 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 30 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 22 

 

Block 22 consists of Sites 22A, 22B & 22C. 

 

Site 22A, 22B and 22C 

Forest Road 

Park Road to The Avenue 
 
22A  -  180-182 Forest Road 
22B  -  160-178 Forest Road 
22C  -  150-158 Forest Road 
 
 
Existing Condition 
 
The north side of Forest Road comprises a collection of small 1 and 2 storey buildings with retail on 
the ground floor and commercial above.  Some of these sites are amalgamated but many are in 
individual ownerships. 
 
 
 
Design Principles for Future Development 
 
� Heritage:  No. 160 facade only.  No's. 166-174, 176/178 development to occur at rear of site 

behind the Victorian terraces. 
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Block 22 
Site 22A, 22B & 22C 

Park Road to The Avenue 

 
Use:    Ground floor Retail 
    Upper floors Commercial or Residential 

 

Height: 15 – 23 metres – Refer to Height of Buildings Map 
 
 
Floor Space Ratio:  Various – Refer to Floor Space Ratio Map 
 
     
Street Set Backs:  2 metres to Humphreys Lane to form footpath 
 
     

Awnings: Cantilevered to Forest Road 

 

Balconies: 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  From Humphreys Lane. 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
 
Other: 
 
 
 
Heritage:   LEP listed – 160, 166, 174-176 and 178. 
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Block 23 
 
 
Block 23 consists of Sites 23A, 23B & 23C. 
 
 
Sites 23A, 23B and 23C 
Forest Road - North Side  -  Rose Street to Park Road 
 
23A  -  cnr Rose Street and Forest Road (12 Forest Road and 204-295 Humphreys Lane) 
23B  -  188-202 Forest Road 
23C  -  184-186 Forest Road 
 
 
Existing Condition 
 
Mixed retail commercial one to three storeys.  Building No. 184 is on the LEP Heritage list.  (Develop 
at rear). 

 
Design Principles for Future Development 
 
� Follow street alignment. 

� Maintain party wall subdivision treatment. 

� Retain Heritage listed facades and develop sympathetically and distinctly. 

� No. 184:  The Corner Section of this building is to be maintained and a new building sited at 
the rear. 
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Block 23 
Sites 23A, 23B & 23C 

Forest Road - North Side 

 
Use:    Ground floor Retail 
    Upper floors Commercial 

 

Height:  15 – 23 metres – Refer to Height of Buildings Map 

 

 
Floor Space Ratio:  Corner 23A:  4.0:1 
    23B & 23C:   3.0:1 

 

Street Set Backs:  2metres - Humphreys Lane.  Can be colonnaded 

 

Awnings: Cantilevered to Forest Road 

 

Balconies:   N/A 

 

Vehicle Access:  Humphreys Lane 

 

Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 60 
  70 Retail 30 
 
Other: 
 
 
Heritage:   LEP listed - No. 184 (23C). 
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Block 24 
 
 
Block 24 consists of Sites 24A, 24B & 24C. 
 
 
Site 24A, 24B & 24C 
Between Forest Road and Treacy Street 
Roundabout to Alfred Street 
 
24A  -  cnr Forest Road and Treacy Street  -  183B Forest Road 
24B  -   145-183 Forest Road 
24C  -  143 Forest Road (cnr Alfred Street, Treacy Street and Forest Road) also 16 & 18 Treacy 

Street. 
 
 
Existing Condition 
 
Mixed retail commercial of one to three storeys.  Building No's 183B, 173A and 167-169 are listed on 
the LEP heritage list. 

 
Design Principles for Future Development 
 
� Follow street alignment. 

� Maintain party wall subdivision treatment. 

� Acknowledge prominent position of Site 24A. 

� The dedication of land is required for the widening of the road reservation on the western 
side of Alfred Street adjacent to site 24C and 143 Forest Road and 18 Treacy Street. 
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Block 24 
Site 24A, 24B & 24CForest Road and Treacy Street 

 
Use:    Ground floor Retail 
    Upper floors Residential or Commercial. 

 

Height:  15 – 23 metres – Refer to Height of Buildings Map 

 

 
Floor Space Ratio:  4.0:1 
 
 
Street Set Backs:  No 
 
 
Awnings: Cantilevered to Forest Road 
 Cantilevered to Treacy Street 
 

Balconies:    

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

Vehicle Access:  From Treacy Street 

 

Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
 
 
Other:    Road Widening of Alfred Street required 
 
 
Heritage: LEP listed – 167-169, 183B Forest Road. 
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Block 25 

 
 
Block 25 consists of Sites 25A, 25B & 25C. 
 
South side of Forest Road 
Block between Alfred Street and The Avenue 
Sites 25A, 25B and 25C 
 
25A  -  139-141 Forest Road (cnr Alfred Street and Forest Road) 
25B  -  119-137 Forest Road 
25C  -  117 Forest Road (cnr Forest Road, The Avenue and Treacy Street) 
 
 
Existing Condition 
 
This block is in multiple ownership and consists of shops with commercial above.  Building No. 127-
137 is on the LEP heritage list. 
 

Design Principles for Future Development 

 
� The small subdivision pattern is to be reflected in the design of the lower floors of the 

building. 

� Buildings are to follow the street alignment. 

� Amalgamation patterns may vary including those of corner sites. 

 

Heritage  LEP listed - 127-137 Advance House. 
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Block 25 
Sites 25A, 25B & 254C 

 
Use:    Ground floor 1 or 1 1/2 levels of Commercial / Retail. 
    Upper levels Commercial or Residential 
 

 
Height:    Sites 25A & 25C  -  23 metres 
 Site 25B - 15 metres 
 

 
Floor Space Ratio:  Sites 25A & 25C  Corner site 4.5:1 
    Sites 25B  Infill sites 4.0:1 

 

 
Street Set Backs:  No but 127-137 to be set 2 metres back from heritage façade 
 
 
Awnings:   Cantilevered awning to Forest Road & Treacy Street 
 
 
Balconies:   Forest Road  -  French Balconies 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

 
Vehicle Access:  Treacy Street/Alfred Street/and The Avenue 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 

 

 

Other:    LEP listed, 127-137 
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Block 26 
109 Forest Road 

 

This block consists of Site 26A. 

 

Site 26A 
 
Corner Forest Road, The Avenue and Treacy Street (109 Forest Road). 

 

Existing Condition 

 

This site is bordered by Forest Road, Hill Street, Treacy Street and Alfred Street.  There is a building 
with 8 levels of residential above 2 levels of car parking and 1 level of retail. St George Anglican 
Church, a heritage building, is located opposite on the corner of Forest Road and The Avenue. 
 

Design Principles for Future Development 

 
� Accentuate the corners with architectural elements. 

� Use materials/colours compatible with St George Church, which is a heritage item. 

� Provide retail shops at the ground level on Forest Road, including an awning. 

� Ensure that the building design terminates the vista along The Avenue.   
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Block 26 
Site 26A 

 

Use:    Ground floor retail/commercial 

    Upper floors residential or commercial 

 

Height: 45 metres 

 

Floor Space Ratio:  4.0:1 

  

Street Set Backs:  As shown on plan 

 

Awnings:   Cantilevered awning 

 

Balconies: 

� minimum 1 per unit 8m2 

� 2.0m minimum dimension 

 

 

Vehicle Access:  As per existing development application. 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 27 

 

Block 27 consists of Sites 27A, 27B & 27C. 

 

Site 27A 

This site is the former Shell Service Station site and is presently vacant.  The site is called the East 

Quarter development site. 

 

Site 27B 

This is the former Containers Packaging and Amcor Aerosols site and is now occupied by the East 

Quarter development.   

 

Site 27C 

This site is occupied by the Hill Street Tavern and is located between the former Service Station Site 

on the corner and the development edging the railway line. It generally fronts Hill Street. 

 

Existing Condition 
 
It is understood that a Sydney Water Mains pipe runs under the front of Block 27A that will have 
design implications or will need to be relocated. 
 
Design Principles for Future Development 
 
� Form a building that aligns to Forest Road and Hill Street. 

 
� Accentuate corners with architectural elements such as small windows, balconies or sun 

shading. 
 

� Provide retail shops on ground level, including an awning. 
 

� Provide for building designs that allow as far as possible, for the dispersion of breezes that 
originate from the south and southeast. 

 
� Tower setbacks 3 metres from Forest Road and Hill Street. 
 
� Service and vehicular access from Hill Street. 
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BLOCK 27 
Site A 

 

Use:  Ground  and First Floor Retail/Commercial 
  Upper Floors Residential 
 

Height:  45 metres 

Floor Space Ratio: 3.5:1 

Street Set Backs:  

Awnings:  Cantilever to Hill Street 

Balconies:   

� Min 1 per unit 8m2 

� 2.0m min dimension 

 
Vehicular Access: Hill Street 

Car Parking:  Basement 

  Min. % on Site  Use   Rate m2 

   70  Commercial 50 
   70  Retail  25 
   100  Residential 100 
     Visitors  1 per 4 units 
   



 4.  Built Form Controls 
4.2 The Controls 

DCP No. 2 Hurstville City Centre Section 4, Page 152 

Block 27 
Site B 

 
 

Use:  As per LEP 
 
  
Height: Various: Refer to Height of Buildings Map 
 
        
Floor Space Ratio:  2.5:1 
 
  
Street Set Backs:  No 
 
 
Awnings:    
 
 
Balconies: To rear of site 

� minimum 1 per unit 8m2 
� 2.0m minimum dimension 
 
French Balconies on Forest Road 

 
 
Vehicle Access:  Forest Road. 
 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 55 
  70 Retail 27.5 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 27 
Site C 

 
Use:  As per LEP 
  Retail/Commercial or 
  Retail Ground floor and residential above 
 
 
Height: 23 metres 
 
 
Floor Space Ratio:  3.0:1 
 
  
Street Set Backs:  Nil 
 
 
Awnings:   Cantilevered to Hill Street 
 
 

Balconies: minimum 1 per unit 8m2 
 2.0m minimum dimension 
  
 
Vehicle Access:  Hill Street 
 
 
Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 28 
1-5 Treacy Street 

 
 

Block 28 consists of Site 28A. 
 
 
Site 28A 
1-5 Treacy Street 

 
 
Existing Conditions 
 
Site 28A consists of a row of one and two storey retail/industrial buildings.  They are in multiple 
ownership.   
 
This site backs on to the rail line. 
 
 
Design Principles for Future Development 
 
� Follow street alignment and address the corner. 

� Development on these sites must comply with Development Near Rail Corridors and Busy 
Roads – Interim Guideline 
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Block 28 
Site 28A 

 

 
Use:    Retail/Commercial or 
    Retail ground Residential above 

 

Height:  23 metres 

 

Floor Space Ratio:  3.0:1 

 

Street Set Backs:  No 

 

Awnings: Cantilevered to Treacy Street 

 

Balconies:   minimum 1 per unit 8m2 

    2.0m minimum dimension 

 

Vehicle Access:  Treacy Street on The Avenue. 

 

Car Parking:   Basement 

 
 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
   Visitors 1 per 4 units 
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Block 29 

 
Sites 29A, 29B, 29C & 29D 
 
29A  -  183C Forest Road and 49 Treacy Street 
29B  -  25-43 Treacy Street 

 
 

Existing Conditions 
 
Site 29 consists of a row of one and two storey retail/industrial.  They are in multiple ownership. 
 
The Hurstville City Council car park is located in this row and if any other development occurs, all car 
parking is to be accommodated on the site. 
 
Design Principles for Future Development 
 
� Follow street alignment and line of railway cutting. 

� Locate residential towards the front of the site 

 
Sites 29C & 29D 
 
23 Treacy Street 
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Block 29 
Site 29A, 29B, 29C, 29D, 29E & 29F 

 

29E  -  15-21 Treacy Street, 29F  -  11-13 Treacy Street 
 

Use:    Ground floor Retail Commercial 
    Upper floors Commercial or Residential 
 
 
 

Height:  Various: Refer to Height of Buildings Map 
 
 
 

Floor Space Ratio:  Various: Refer to Floor Space Ratio Map 
 
 
 

Awnings: Cantilevered to Treacy Street 
 
 
 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
 
 
Vehicle Access:  Treacy Street  
 
 

Car Parking:   Basement 
 

 Min. % on Site Use Rate m2 
  70 Commercial 50 
  70 Retail 25 
  100 Residential 100 
  Visitors 1 per 4 units 
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Block 30 
Site 30A, 30B and 30C 

185A & B - 213 Forest Road 
 

 
 
Existing Condition 
 
Site 30 consists of a row of one and two storey shops with commercial above.  They are in multiple 
ownership. 
 
 
Design Principles for Future Development 
 
� Follow street alignment. 

� Maintain party wall subdivision treatment. 

 
Heritage 
 
� No's 185A, 195-197 and 213 are on the Hurstville LEP 1994 heritage list.   

� Retain LEP buildings and Heritage listed facades and develop sympathetically to ensure that 
the new development is distinct but compatible. 
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Block 30 
 
Block 30 consists of Sites 30A, 30B & 30C. 

 
Sites 30A, 30B, 30C 
 

 
Use:    Ground floor Retail  
    Upper floors Commercial  
 
 
Height:  Various: Refer to Height of Buildings Map 
   

 
Floor Space Ratio:  6.0:1 

 

Awnings: Cantilevered to Forest Road 

 

Vehicle Access:  No 

 

Car Parking:   Not available on site 
 
 

 Min. % on Site Use Rate m2 
  0 Commercial 120 
  0 Retail 60 

  
Other: 
 
Heritage:   LEP listed – 185A, 195-197 and 213. 
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Block 31 

Hurstville Central - (Core Area) 
 

Block 31 contains Site 31A 
 
Site 31A 

 
Existing Condition 

 
This site is located above Hurstville Railway Station. 
 

 
Design Principles for Future Development 
 
� Due to the construction of the building platform above the railway station, a substantial 

building can only be accommodated on the Ormonde Parade portion of the site. 

� The architectural resolution should reflect the pivotal role of this site in that it is located in the 
centre of Hurstville and at the railway entrance. 

� This building forms part of a suite of buildings which together will define Ormonde Parade. 

� The building at the street and above, is to follow the curve of Ormonde Parade reinforcing 
this as the only curved street in Hurstville. 
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Block 31 
Hurstville Central 

 
Use:    Ground floor  -  Retail/Commercial 
    Access to Station.  Upper floors  -  Commercial 

 

Height:    15 metres 

 

Floor Space Ratio:  3.0:1 

 

Street Set Backs:  No 

 

Awnings:   Cantilevered awnings on Ormonde Parade and Forest Road 

 

Vehicle Access:  Ormonde Parade 

 
Car Parking: % on Site Use Rate m2  
  50 Commercial 60 
  50 Retail 30 
   Visitors 1 per 4 units 

 
Other: This development must provide access to the station and between 

Forest Road and Ormonde Parade.   
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Sites 32-39 
 
 
These sites fall in Kogarah City Council Local Government Area.  They are illustrated here for 
information only as they form part of the Hurstville CBD. 
 

See Kogarah Planning Scheme for control document. 
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Block 32  -  (Core Area) 

 
Block 32 consists of Site 32A. 

 

Site 32A 

 

Existing Condition 

This site contains recently developed commercial buildings. 

 
Status 
 
No site envelope has been prepared for Site 32A. 
 
 
Design Principles for Future Development 
 
� 7 commercial or 1 commercial plus 7 residential storeys. 

� Follow the line of the streets. 

� Create courtyards as appropriate on the northern side. 
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Block 33  -  (Core Area) 
 
Block 33 consists of Site 33A 

 

 

Site 33A 

 

Existing Condition 

 
This site has a seven storey commercial building and a recently developed Emergency Services 
station. 

 
Status 
 
No building envelope has been prepared for Site 33A. 
 
 
Design Principles for Future Development 
 
� Height 7 commercial or 1 commercial plus 7 residential. 

� Build to street alignment. 
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Block 34 
Sites 34A, 34B, 34C, 34D, 34E, 34F & 34F 

Ormonde Parade 
Between Butler Road & Railway Parade  -  (Core Area) 

 
34A  -  28-34 Ormonde Parade & 4-10 Butler Road 
34B  -  18-24 Ormonde Parade 
34C  -  14, 14A & 16 Ormonde Parade 
34D  -  12 Ormonde Parade 
34E  -  8-10 Ormonde Parade 
34F  -  2-6 Ormonde Parade 

 

Sites 34A, 34B, 34C, 34E & 34F 
 
Existing Condition 
 
These sites are in multiple ownership and consist of a collection of shops/commercial buildings.  
Because some sites are very small, some amalgamation would need to occur to ensure the 
development outcome as shown. 
 

Design Principles for Future Urban Structure 

 
� Buildings to follow the alignment of Ormonde Pde/Railway Pde/Butler Road and Butler Lane. 

� The buildings are 7-10 storeys on Ormonde Parade. 

� Emphasise the corners and the curve of Ormonde Parade in the architectural resolution. 

 
Site 34D 
12 Ormonde Parade 
 
Existing Condition 
 
There is an existing substantial building on site D. 
 
Status 
 
No building envelope has been prepared for this site. 
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Block 34 
Sites 34A  -  28-34 Ormonde Parade & 4-10 Butlers Road 
Site 34F  -  2-6 Ormonde Parade, Corner of Butler Lane 

 
 
Use: Ground floor Commercial/Retail. 
 Upper floor Commercial/Residential 
 
 
Height: 1 retail/commercial storey & 7 commercial storeys  OR 
 1 retail/commercial storey and 8 residential storeys 
 
 
Floor Space Ratio: Site 34A: Retail/Commercial 6.4:1 
   Retail/Residential 6.7:1 
 
 Site 34F: Retail/Commercial 6.4:1 
   Retail/Residential 6.8:1 
 
Street Set Backs: 2 metres from Butler Lane 
 
 
Awnings: Ormonde Parade 
 Cantilevered. 
 

Balconies: minimum 1 per unit 8m2  
 2.0m minimum dimension 
 can extend 450 mm beyond the envelope 
 
Vehicle Access: Butler Lane 
 
 
Car Parking: Basement 
 

 % on Site Use Rate m2  
  70 Commercial 60 
  70 Retail 30 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit 

to be provided by way of contribution to Kogarah City 
Council. 
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Block 34 
18-24 Ormonde Parade - Site 34B 
8-10 Ormonde Parade - Site 34E 

 
Use: Ground floor Retail 
 Upper floors Commercial/Residential 
 
 
Height: 7 commercial storeys to Ormonde Parade 
 1 commercial storey to Butler Lane  OR 
 1 commercial storey and 7 residential storeys to Ormonde 

Parade 
 1 commercial storey and 5 residential storeys to Butler Lane. 
 
Floor Space Ratio: Retail/Residential  -  4.5:1    OR 
 Retail/Commercial  -  4.7:1 
 
 
Street Set Backs: 2 metres from Butler Lane 
 
 
Awnings: Ormonde Parade 
 Cantilevered 
 
 

Balconies: minimum 1 per unit 8m2  
 2.0m minimum dimension 
 can extend 450 mm beyond the envelope. 
 
 
Vehicle Access: Butler Lane 
 
 
Car Parking: One site basement 

 % on Site Use Rate m2  
  70 Commercial 60 
  70 Retail 30 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit to 

be provided by way of contribution to Kogarah City 
Council. 
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Block 34 
Ormonde Parade 

Site 34C Mecca Site 
14,14A & 16 Ormonde Parade 

 
 
Use: Ground floor Retail/Commercial 
 Upper floors Commercial/Residential 
 
 
Height: 8 commercial storeys, Ormonde Parade and 1 commercial storey 

to Butler Lane    OR 
 1 commercial storey and 9 residential storeys, Ormonde Parade 

with 6 storeys to Butler Lane. 
 
 
Floor Space Ratio: Retail/Commercial  -  4.5:1    OR 
 Retail/Residential  -  5.0:1 
 
 
Street Set Backs: 2 metres from Butler Lane to create footpath. 
 
 
Awnings: Cantilevered to Ormonde Parade. 
 
 

Balconies: minimum 1 per unit 8 m2  
 2.0m minimum dimension 
 can extend 450 mm beyond the envelope. 
 
Vehicle Access: Butler Lane 
 
 
Car Parking: Basement 
 

 % on Site Use Rate m2  
  70 Commercial 60 
  70 Retail 30 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per 

unit to be provided by way of contribution to 
Kogarah City Council. 
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Block 35 
Sites 35A, 35B, 35C, 35D, & 35E 

Railway Parade  /  Butler Road  /  Butler Lane  -  (Core Area) 
 
 

35A  -  12-14 Butler Road (cnr Butler Lane & Butler Road) 
35B  -  18 Butler Road (cnr Butler Road and Woniora Road) 
35C & 35D  -  32 Railway Parade/Woniora Road 
35E  -  5 Railway Parade 
35F  -  1-3 Railway Parade 

 

Existing Condition 
 
These sites are in multiple ownership and contain a mixture of retail and commercial uses.  There is 
an approved development application on site 35A. 
 
Option 
 
The sites can be amalgamated or developed individually. 
 
Commercial/Retail uses are encouraged at ground level.  Residential/Commercial above. 
 
A pedestrian link is required through Site 35D. 
 
Design Principles for Future Development 
 
� Ensure that development follows the line of Railway Parade. 

� Smaller buildings are to front Butler Lane. 
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Block 35 
Sites 35A, 35B, 35C, 35D, & 35E 

Railway Parade  /  Butler Road  /  Butler Lane 
 
Use:    Ground floor Commercial/Retail 
    Upper floors Commercial/Residential 
 
Height:    Butler Lane  3 commercial storeys or 
    1 commercial storey + 3 residential storeys 
    Railway Parade  5 commercial storeys  or 
    1 commercial storey + 5 residential storeys 
 
Floor Space Ratio:  Site 35A: Development application approved. 
    Site 35B: Commercial 4.2:1 
      Commercial & Residential 4.5:1 
    Site 35C: Commercial 4.5:1 
      Commercial & Residential 3.5:1 
    Site 35D: Commercial 3.8:1 
      Commercial & Residential 2.8:1 
    Site 35E: Commercial 3.6:1 
      Commercial & Residential 3.0:1 
    Site 35F: Commercial 3.8:1 
      Commercial & Residential 4.1:1 
 
Street Set Backs:  2m to Butler Lane to form footpath 
 
Awnings:   Cantilevered to Railway Parade 
    None to Butler Lane 
 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  From Butler Lane. 
  
Car Parking:   Basement 
 

 % on Site Use Rate m2 
  70 Commercial 60 
  70 Retail 30 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 *   All car parking required in excess of one space per unit to 

be provided by way of contribution to Kogarah City 
Council. 
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Block 36  -  (Fringe Area) 
 

Block 36 consists of Site 36A 
 
Site 36A 
49-55 Woniora Road  and 1 Hillcrest Avenue 
 
 
Existing Conditions 
 
This site is the only site designated in the town centre with this block.  It currently consists of single 
detached houses. 
 
 
Design Principles for Future Development 
 
� Build to the perimeter of the site to create a courtyard. 

� Set buildings back 8 metres from the existing Hillcrest Avenue alignment as shown, to allow for 
road widening with an extra traffic lane (3 metres). 

� Set buildings back 5 metres from the Woniora Road alignment. 

� Locate the tallest buildings on Woniora and step buildings up Hillcrest Avenue to emphasise the 
steep topography. 

� Emphasise the corner with a distinctive architectural form. 

� Create separate building blocks and views into the courtyard by strongly articulating and 
separating the buildings.  This is to reduce the scale of the development in relation to adjacent 
apartment blocks and houses. 
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Block 36 
Site 36A 

 

Use:    Ground floor Commercial or Residential 
    Upper floors Residential 

 

Height:    3 Storeys 

 

Floor Space Ratio:  Commercial/Residential  =  1.2:1 

 
 
Street Set Backs:  As shown. 5 metres from Hillcrest Avenue 
      2 metres from Woniora Road 

 

Awnings:   No. 

 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  Hillcrest Avenue 

 

Car Parking:   Basement 
 

 % on Site Use Rate m2 
  100 Commercial 50 
  100 Retail 25 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 

 *   All car parking required in excess of one space per unit to 
be provided by way of contribution to Kogarah City Council. 

 
OTHER: Woniora Road and Hillcrest Avenue are to be widened by one lane 

three metres.  Dedication of land is required.  This will be taken into 
consideration in calculating permitted floor space ratio. 
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Block 37 
Site 37A  -  (Fringe Area) 
588-604 Railway Parade 

 

 

Existing Condition 

 
This site has an approved Development Application for two residential apartment buildings.  
Development works have now commenced. 

 

 

Status 
 
Site 37A is deferred from the Study. 
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Block 37 
Site 37B 

582-586 Railway Parade 
 

 
Existing Condition 
 
This site consists of older mixed commercial development. 
 
 
Design Principles for Future Development 
 
� Build slim building to form edge to street. 

� Step building up the hill. 

� Emphasise corner of Railway Parade and West Street. 
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Block 37 
Site 37B  -  (Fringe Area) 

 
Use:    Ground floor Commercial or Residential. 
    Upper floors Commercial or Residential. 

 

Height:    6-8 storeys Residential 
    4-6 storeys Commercial 

 

Floor Space Ratio:  Commercial/Residential  =  2.5:1 

 
 
Street Set Backs:  No. 

 

Awnings:   No. 

 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  Empress Lane 

 

Car Parking:   Basement 

 % on Site Use Rate m2 
 100 Commercial 50 
 100 Retail 25 
 * 100 Residential 1.25 spaces per unit 
   One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit to be 

provided by way of contribution to Kogarah City Council. 
 
Other: Empress Lane is to be widened by one metre.  Railway Parade is to 

be widened by 3 metres. 
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Block 38 
 
Block 38 consists of Site 38A  -  578-580 Railway Parade 
   Site 38B  -  576 Railway Parade 
   Site 38C  -  570-572 Railway Parade 
   Site 38D  -  564-568 Railway Parade 
   Site 38E  -  560 Railway Parade 
 
Site 38A, 38B, 38C, 38D & 38E 
 
Existing Condition 
 
This site is in multiple ownership.  A Development Application has been approved for Site 38C.  If 
this proceeds, the building envelopes will be developed around it as shown in Option 1. 
 
Site 38E, which contains a strata titled flat building development, is unlikely to be redeveloped. 
 
If Sites 38A, 38B, 38C and 38D can be amalgamated Option 2 is preferred. 
 
Council wishes to achieve a single development of this block in order to maximise its development 
potential.  Public parking is to be provided as part of any development.  All resident car parking 
provided in excess of one space per unit is to be in the form of public car parking. 
 
Design Principles for Future Development 

 
� Provide ground level commercial and awnings to increase pedestrian amenity and separate 

upper levels from the street. 

� Accentuate the corners with slightly taller towers and distinctive architectural elements. 

� Step the roofline to reflect the fall in the land. 

� Articulate the long continuous facades with stepped facades, panels, balconies and other 

modulation. 

� In Option 2, create a view corridor through the site which follows the line of the Lane. 

 
Site 38C 
 
This site has an existing development application. 
 
Site 38E 
 
As mentioned above, this site is unlikely to be redeveloped.  No envelope or controls have been 
developed. 
 
Status 
 
No building envelopes have been prepared for sites 38C in Option 1 (unamalgamated, and 38E in 
Option 1 (unamalgamated) and 2 (amalgamated). 
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Block 38 
Site 38A 

Option 1  -  Not amalgamated 
 
Use:    Ground floor Commercial Residential 
    Upper floors Commercial/Residential 
 
Height:    1 commercial and 7 residential to Ormonde Parade 
    1 commercial and 6 residential to West Street 
 
Floor Space Ratio:  3.5:1 
 
 
Street Set Backs:  3 metres as shown for road widening  
    + 3 metres to West Street 

 

Awnings:   No 
 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 
 

 

Vehicle Access:  Empress Lane 
 
 
Car Parking:   Basement 

 % on Site Use Rate m2 
 100 Commercial 50 
 100 Retail 25 
  *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit to 

be provided by way of contribution to Kogarah City 
Council. 

 
Other:    Railway Parade to be widened by 3 metres. 
    Empress Lane to be widened by 1 metre. 
    West Street to be widened by 3 metres. 
 
 Council wishes to achieve a single development of Block 38 in 

order to maximise its development potential.   
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Block 38 
Site 38B + 38D 

564-568 Railway Parade 
Option 1 - Not amalgamated 

 
Use:    Ground floor Commercial/Retail. 
    Upper floors Commercial/Residential. 

 

Height:    1 commercial and 7 residential 

 

Floor Space Ratio:  3.0:1 

 
 
Street Set Backs:  No 

 

Awnings:   No 

 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  Empress Lane 

 

Car Parking:   Basement 
 

 % on Site Use Rate m2 
 100 Commercial 50 
 100 Retail 25 
 *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit to 

be provided by way of contribution to Kogarah City 
Council. 

 
Other:    Empress Lane to be widened by 1 metre. 
 
 Council wishes to achieve a single development of Block 38 in 

order to maximise its development potential.   
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Block 38  
Sites 38A, 38B, 38C & 38D 
Option 2 - Amalgamated 

 
Use:    Ground floor Residential or Retail 
    Upper floors Residential or Commercial 

 

Height:    1 commercial and 6 residential 
    1 commercial and 7 residential 
 

Floor Space Ratio:  4.0:1 

 

 
Street Set Backs:  As shown 

 

Awnings:   No 

 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  Empress Lane 

 

Car Parking:   Basement 
 

 % on Site Use Rate m2 
 100 Commercial 50 
 100 Retail 25 
  *100 Residential 1.25 spaces per unit 
   One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit to 

be provided by way of contribution to Kogarah City 
Council. 

 
Other:    Empress Lane to be widened by 1 metre. 
 
 Council wishes to achieve a single development of Block 38 in 

order to maximise its development potential.  Council is considering 
investigating the provision of public parking. 
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Block 39  -  (Core Area) 
Site 39A 

Cnr Ormonde Parade and Railway Parade 
(No. 1-3 Ormonde Parade) 

 
Existing Condition 
 

The site is occupied by the RSL Club. 

 
Design Principles for Future Development 
 
� Define the entrance to Hurstville with a block edge building which follows the alignment of 

Railway Parade and Ormonde Parade and relates to the curved buildings which define 
Ormonde Parade. 

� Emphasise the corner by increasing the height of the building at the centre. 
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Block 39 
Site 39A 

 
Use:    Ground floor Retail 
    Upper floors Residential/Commercial 

 

Height: 5 commercial storeys + 1 commercial storey in centre as shown.   
OR 

 1 commercial storey + 6 residential storeys 
 1 commercial + 7 residential in centre. 
 
Floor Space Ratio: Commercial  =  4.5:1 
 Commercial/Residential  =  4.0:1 

 

Street Set Backs:  No. 

 

Awnings:   Cantilevered to Ormonde Parade and Railway Parade 

 

Balconies:   minimum 1 per unit 8m2 
    2.0m minimum dimension 
    can extend 450 mm beyond the envelope 

 

Vehicle Access:  Ormonde Parade 

 
Car Parking:   Basement 
 

 % on Site Use Rate m2 
 50 Commercial 50 
 50 Retail 25 
 *100 Residential 1.25 spaces per unit 
    One visitor space per 5 units* 
 
 * All car parking required in excess of one space per unit 

to be provided by way of contribution to Kogarah City 
Council. 
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5.1 Design Guidelines 

The fundamental philosophy of the Hurstville Town 
Centre DCP, is to: 
 
� respect the town centre's urban form and built heritage; 
 
� identify the strong urban images of the Town Centre; 
 
� realise the development potential and design potential of the Town Centre; 
 
� reinforce its character as a special place. 
 
Chapter 4 and 5 of the DCP on City Structure and Built 
Form provide the framework to shape the overall built 
form of the town centre.  This Chapter provides the 
detailed design guidelines for individual buildings and 
the design guidelines for the public domain. 
 
Urban space is defined by the built form and 
landscape of the town centre.  The public domain 
occupies this urban space. 
 
The quality of the public domain is strongly influenced 
by the definition of urban space.  The design 
guidelines in Part 2 aim to enhance the quality of the 
public domain. 
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5.1.1 Street Alignment 

Design Principles 
 
The alignment of buildings in the street is fundamental to 
achieving streetscape continuity. The spatial character of 
the street is largely determined by a continuous building 
alignment, either on the street frontage or set back from the 
street frontage.  
 
Buildings which abut the street frontage strongly define the 
space of the street.  They are the most urban built form, 
and characterise town centres. They clearly define the 
public and private domains and provide continuous 
pedestrian amenity along the street frontage. 
 
Buildings which are set back from the street frontage are 
more suburban than urban in character.  For this reason 
they are found on the periphery of the Town Centre, where 
the uses are predominantly residential.  Pedestrian amenity 
in the form of continuous awnings and shop fronts are less 
important in residential areas.  The space in front of the 
residential building has other functions regarding privacy 
and presentation which are satisfied with a small setback 
from the street alignment. 
 
Design Guidelines 
 
Buildings are to be sited on the street frontage except 
where existing buildings are set back, as shown. 
 
Buildings on the street frontage are to provide pedestrian 
amenity in the form of active street frontages, building 
entrances and awnings. 
 
Buildings set back from the street frontage are to address 
the street with major facades, entrances, stairs, low fences, 
substantial planting and other streetscape elements.  
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5.1.2 Corners 

Design Principles 
 
Corners are highly visible in the street, and accordingly 
have a major impact on the character of the town centre.  
Corners in Hurstville Town Centre are prominent, as the 
suburban grid street pattern intersects at an angle with the 
main town centre streets such as Forest Road. Corners 
are often acute or obtuse angles, and quite a few corners 
are curved.  A number of fine examples exist, mostly from 
the 1930's and 40's, of distinctive corner buildings which 
celebrate the street intersection and enhance the urban 
form of the block. 
 
 
 
Design Guidelines 
 
Buildings are to be sited on the street frontages at 
corners, to create acute, obtuse, curved or other relevant 
corner forms. 
 
The street intersection is to be addressed with splays, 
curves, small towers, building entries and other special 
architectural elements. 
 
Corners may be slightly taller than the rest of the building, 
in accordance with many of the DCP building envelopes. 
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5.1.3 Frontage Articulation 

Design Principles 
 
Most existing buildings in the town centre are articulated 
into building frontages or bays having vertical 
proportions.  These frontages and bays are accentuated 
by separations between shopfronts, attached columns 
and steps in the facade.  
 
Facade articulations such as panels, bay windows and 
steps in the facade are important scale breaking devices 
in larger developments, reducing the area of flat 
surfaces and giving identity to particular parts of the 
building. 
 
Buildings are generally viewed at an angle from the 
footpath, and articulated facades provide visual interest 
in the street and give identity to each building frontage.  
Changes in facade texture and colour visually reinforces 
the articulation of facades. 
 
 
 
Design Guidelines 
 
Building frontages are to be articulated into separate 
building frontages and bays, using shop front 
separations, attached columns and steps in the facade. 
 
Large areas of flat facade should be articulated into bays 
using panels, bay windows, and steps in the facade. 
 
Changes of texture and colour should complement 
facade articulation. 
 
Large expanses of glass curtain walling and blank walls 
are to be avoided. 
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5.1.4 Facade Composition 

Design Principles 
 
Facades are rarely composed of only horizontal or 
only vertical elements.  Most well proportioned facades 
are a combination of horizontal and vertical elements.  
 
Vertical facade proportions and vertical windows 
provide excellent subdivisions of otherwise long 
facades.  In cases of primarily horizontal facades, a 
vertical element is generally introduced to provide a 
balanced composition. 
 
Many examples exist in Hurstville of  well proportioned 
facades having a combination of vertical and 
horizontal facade elements, some of the finest being 
facades of the 1930's and 1940's.  
 
 
 
Design Guidelines 
 
Provide a balance of horizontal and vertical facade 
elements to relate to adjacent facades in the 
streetscape. 
 
Subdivide long facades with vertical  windows and 
other facade elements to provide a balanced 
composition which contains vertical proportions 
 
Avoid  simple facade designs containing only 
horizontal or vertical elements. 
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5.1.5 Balcony Design 

Design Principles 
 
Balconies provide much architectural and streetscape 
character.  A great number of balcony types exist, and 
the provision of a number of balcony types in the one 
building, particularly in large developments, generates 
variety and interest. 
 
The main balcony types include: 
 
� recessed within wall 
� recessed with roof 
� projecting without roof, walls or columns 
� projecting with roof, walls or columns 
� partially recessed / partially projecting 
� Juliet balcony 
� French windows 
 
Variations on these types exist, such as corner 
balconies or balconies between buildings.  The least 
desirable of these balcony types is the "projecting 
balcony without roof, walls or columns".  This balcony 
type looks flimsy, lacks enclosure or visual firmness, 
and should be avoided.  Balconies which are partially 
enclosed or recessed into the wall, with substantial 
columns and roofs, provide the right degree of visual 
firmness. 
 
Balcony balustrades and handrails provide an excellent 
opportunity to create architectural character in the 
facade.  The best balustrades are neither fully 
transparent (all glass) or fully solid (all brick).  They are 
a combination of solidity and openness, providing 
enclosure and privacy to the balcony, while allowing 
some views into the street from the balcony. 
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Juliet balconies and French windows with horizontal rails 
are excellent methods of providing facade articulation 
and large windows with good vertical proportions. 
 
Design Guidelines 
 
Provide a variety of balcony types, particularly in large 
developments. 
 
Design balconies which are recessed into the wall or 
enclosed with walls. columns or roofs to provide 
sufficient enclosure and visual firmness. 
 
Avoid all glass and all brick balconies.  Employ Juliet 
balconies and French windows to articulate facades with 
architectural detail and vertically proportioned  windows. 
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5.1.6 Awning Design 

 
Design Principles 
 
Awnings provide pedestrian amenity and streetscape 
continuity.  Awnings should step in response to changes 
in street level, and should highlight building entrances.  
Otherwise, awnings should be relatively level and should 
continue the alignment of other adjacent awnings.  
Awning fascias may contain motifs, patterns or detailed 
joints to enrich the streetscape. 
 
 
 
Design Guidelines 
 
Step awnings in relation to street level changes and 
building entrances. 
 
Avoid steeply pitched awnings which break the general 
alignment of awnings in the street. 
 
Provide architectural detail in the form of motifs, patterns 
and detailed joints. 
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5.1.7 Roof Design 

 
Design Principles 
 
Roofs are often highly visible from a distance and shape 
the skyline of the town centre.  Roofs which are purely 
functional, having exposed lift over-runs and plant 
equipment, are banal and contribute little to the 
streetscape.  Flat roofs, however, can be useful as roof 
decks, and can be enhanced by shade structures and 
cornices to create a distinctive skyline. 
 
Pitched roofs can be used to accommodate a habitable 
top floor with dormer windows within the roof.  Plant and 
lift over-runs may also be concealed within the roof 
space.  Residential pitched roofs are most appropriate 
on low to medium rise developments. 
 
Building heights in this DCP have been specified to the 
ceiling of the topmost floor.  This allows the designer 
freedom to create generous roof forms above the height 
limit. 
 
Design Guidelines 
 
Lift over-runs and plant equipment should be concealed 
within well designed roof forms.   
 
Shade structures, pavilions and well detailed cornice and 
parapets enhance the appearance of flat roofed 
buildings and should be considered in any flat roof 
design. 
 
Penthouses are encouraged in residential 
developments, to create interesting skylines using 
setback upper floors, special fenestration and roof 
decks. 
 
Steeply pitched roofs containing habitable rooms with 
dormers are encouraged, to provide interesting 
residential roof forms. 
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5.1.8 Visual Privacy 

 
Design Principles 
 
While increased residential densities are encouraged in 
the Hurstville Town Centre, a reasonable level of visual 
privacy is to be maintained in new residential 
development. Design principles include: 
 
� the siting of buildings to minimise the overlooking 

of private open space and adjacent building 
interiors; 

 
� the use of design detail such as screening, to 

minimise privacy problems. 
 
Design Guidelines 
 
The Siting of Buildings and Building Layout 
 
Overlooking should be minimised by: 
 
� siting larger buildings back from boundaries on 

larger sites; 
 
� building on the perimeter of the block and 

building to the side boundaries of sites, with 
blank walls, to minimise overlooking; 

 
� to locate habitable rooms within buildings away 

from privacy sensitive areas. 
 
Screening Views 
 
� To use screens in front of windows and 

balconies to cut out direct views. 
 
� To offset windows opposite each other in 

neighbouring walls. 
 
� To use horizontal and vertical projecting screens 

above, below and to the side of windows, to 
reduce overlooking. 

 
� Using trees and shrubs to minimise views into 

neighbouring properties. 
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5.1.9 Carparking 

 
Design Principles 
 
The numerical carparking requirements for 
development in the Town Centre are found in Chapter 
6 General Development Controls of the Development 
Control Plan.  All carparking is to be located 
underground.  On major street frontages and in retail 
areas, the carparking is to be entirely below ground 
level. 
 
Design Guidelines 
 
In peripheral residential areas where no retail 
development, a carparking floor may project a 
maximum 1200 mm above ground level.  This may 
provide natural ventilation to the carpark, however 
openings should be screened with landscaping.  
 
Front entrances and front porches to residential 
buildings should take advantage of the 1200 mm 
change of level, with well designed front steps, 
handrails and balustrades. 
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5.1.10 Safety and Security 

 
Design Principles 
 
The public domain should be made as safe as 
possible through private and public domain initiatives.  
Buildings should overlook streets, open carparks and 
other areas of public domain. Pedestrian access and 
street activity should be maximised to provide safety 
and security in public areas. 
 
 
 
Design Guidelines 
 
Provide active uses wherever possible at ground 
level. 
 
Avoid blank walls onto streets, or large building 
setbacks with no visual supervision. 
 
Provide high levels of lighting in carparks. 
 
Avoid secluded areas surrounded by low shrubs 
where surveillance is limited. 
 
Locate entrances and living areas to provide 
surveillance of the public domain. 
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5.2 The Public Domain 

The public domain is the public space in Hurstville 
Town Centre, the public face and setting for buildings 
and structures.  It is the parts of the town not privately 
owned.  The streets, squares and parks that form the 
public domain provide community activity and 
recreation space. 
 
The goal of public domain design is to create an 
integrated space that is legible, comfortable, safe and 
engaging; which encourages pedestrian use and 
increases the amount and quality of public leisure 
spaces. 
 
Guidelines for public domain design are divided into 
two sections: the first deals with the streets, which 
form the main interconnecting structure of the public 
domain; the second considers squares and parks, 
which are the special places in the public domain. 
 
Each design decision made for the public domain 
should be considered holistically, and with regard to 
potential physical and social impact.  
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5.2.1 Streets 

5.2.1.1 Street types   

The width and function of streets, together with the 
built and landscape elements which form the spatial 
structure, determine to a large degree the character of 
the street.  For the purposes of this study, different 
types of streets have been defined as follows: 
  
Regional roads - these are major traffic streets 
dominated by the car.  These streets are generally 
wide, and open in character with buildings set back 
from the boundary, with occasional gaps in the built 
edge.  The Hurstville Town Centre DCP does, 
however, encourage building to the street alignment.  
There is currently little tree planting or pedestrian 
amenity. 
    
Residential streets - these are the residential streets 
on the periphery of the urban core which intersect with 
the urban core and form transitional spaces.  These 
streets are essentially suburban in character, with 
grass verges and buildings set back from the 
boundary, creating private spaces along the street 
boundary.  There are some very fine streets, such as 
Patrick St, where the street edge is defined by trees 
which contain the street space. 
  
The urban core - is made up of the streets, lanes and 
squares in the core of Hurstville Town Centre.  This 
area is the centre of retail and pedestrian activity and 
is urban, rather than suburban in nature.  The spatial 
quality of streets in this area is defined by the built 
edge, with shade and shelter sometimes provided by 
awnings.  
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5.2.2 Street Tree Planting 

Design Principles 
 
Street tree planting can improve legibility in the urban 
environment by reinforcing the hierarchy of streets and 
enhancing sense of place.  Placement of trees affects 
light and shadow, colour and views, which contributes 
to the quality of pedestrian experience.  Trees also 
contribute to environmental quality in many ways. 
 
Rows of trees planted at regular intervals along the 
street edge can create a strong linear space.  The 
effectiveness of tree planting as a space defining 
element will depend on the size of trees relative to the 
width of streets and height of adjoining buildings. 
 
The spatial quality of wide regional roads can be 
improved with a regular planting of large trees.  Shade 
and shelter provided by trees will improve driving 
experience and increase pedestrian amenity.   
 
The established pattern of tree planting in older streets 
can be extended to improve all residential streets, 
including those that intersect with the urban core.  An 
earlier study (1) has identified appropriate species as 
well as streets where aerial bundle cabling of power 
lines will be necessary to allow planting. 
 
Recent upgrading of the urban core has included tree 
planting in some streets.  Generally this planting 
makes a more cosmetic than structural contribution to 
the image and spatial quality of the street.  Further tree 
planting should consider the existing spatial quality of 
the street, and the constraints of awnings and heritage 
buildings.   
 
Street tree planting in the urban core should be used 
to improve pedestrian scale and amenity where they 
are lacking, and to emphasise topography and special 
places.  The placement and choice of species should 
consider access for winter sunlight, species hardiness 
and appropriate scale. 
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Design Guidelines 
 
Proposed street tree planting is identified in the 
Landscape Structure Plan, Figure 2 and Figure 3. 
 
Select trees with a mature height and spread which is 
appropriate to the scale of the street.  Generally, 
smaller trees are suitable for narrow streets and lanes, 
and tall trees with a spreading canopy will suit most 
streets with a 20 metres  or wider road reserve. 
 
The canopy of trees should be undercut to 2 metres 
minimum to allow pedestrian access. 
 
Protect and enhance the long range views that 
characterise the Town Centre.  Placement of trees 
should not block significant views. 
 
Landscape themes should relate to Hurstville Town 
Centres cultural, historical and natural legacy.   
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Establish street trees to create a pedestrian scale in 
Urban Core streets dominated by very large buildings.   
 
In streets that have a strong spatial quality defined by 
built form and shade and shelter provided by awnings, 
street trees will be less important or unnecessary.   
 
Use deciduous trees particularly on east west streets 
to allow solar access to buildings and streets in winter. 
 
Design the layout of street trees to retain the 
prominence of heritage buildings in the streetscape.  
Discontinue planting in front of heritage buildings, or 
use appropriate trees to frame the building. 
 
Use trees to enhance and emphasise topography, by 
defining high points.   
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Establish strong continuous tree planting along 
regional roads to improve legibility.  Trees with a high 
canopy, such as Eucalyptus citriodora or E maculata 
may be planted where visibility of commercial 
frontages at the ground floor is imperative. 
 
Extend the pattern of planting in peripheral streets into 
the residential and transitional streets of the town 
centre. 
 
Design the verge to accommodate planting of large 
trees along regional roads and residential streets.  
Powerlines along regional roads should be aerial 
bundled, or located underground where possible, to 
accommodate tree planting.  Powerlines in all other 
streets should be located underground in the verge, 
outside the influence of tree roots. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 5. Controls for Specific Non-Residential Development Types 
 5.2 The Public Domain 

DCP No. 2 Hurstville City Centre   Section 5, Page 21 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 5. Controls for Specific Non-Residential Development Types 
 5.2 The Public Domain 

DCP No. 2 Hurstville City Centre   Section 5, Page 22 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 5. Controls for Specific Non-Residential Development Types 
 5.2 The Public Domain 

DCP No. 2 Hurstville City Centre   Section 5, Page 23 

5.2.3 Street Furniture 

 
Design Principles 
 
While buildings and trees are the dominant structuring 
element of streets, other urban elements such as 
paving, lighting, furniture, bus shelters, notice boards 
etc can be used to create a particular image in urban 
areas.  A limited palette of paving and furniture will 
establish a design language to unify the public domain, 
and establish a grade of urban quality.  
 
Special paving treatments, furniture, lights and public 
artworks can be used to define special places such as 
squares. 
 
Street furniture should be robust, attractive and fit for 
purpose.  Attention to quality and functionality will 
create a comfortable and engaging environment for 
pedestrians. 
 
The placement and density of furniture and lights 
should provide an appropriate level of amenity while 
avoiding clutter.  Street furniture provides the detail of 
the streetscape, which should not compete with 
structuring elements. 
 
Attention to the geometry of street design plays an 
important part in reinforcing the urbanity of the public 
domain in the urban core.  A consistent and strong 
street geometry should reinforce the linear space set 
up by the built edge. 
 
Hurstville Council has adopted a range of street 
furniture which has been used in upgrading of Forest 
Road, MacMahon Street and Ormond Street.  Clay unit 
paving has been used in recent upgrading, while 
varying coloured concrete units are in place in other 
streets.  A consistent paving policy is needed to unify 
the town centre.    
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Outdoor furniture associated with cafes, restaurants 
and hotels contributes to the image of the public 
domain, and should be considered together with other 
street furniture. 
 
Design Guidelines 
 
The core elements of the common range of furniture 
are to be used throughout the public domain, 
consisting of: 
 
� Metal wheel bin surround 
� Prismasphere light 
� Cast aluminium bollard 
� Cast metal tree surround 
� Mall Range seats 
 
Boulevard paving - there has been some difficulty 
matching the particular clay paver used in Forest 
Road.  Robust sheet paving with a quality finish is 
appropriate for most streets.  The detail of trims and 
kerbs can enhance the quality of the streetscape. 
 
Establish a consistent geometry for  kerblines, corners 
and parking bays, that emphasises  the dominant 
geometry created by built edges. 
 
Planter boxes should have a minimum width of one 
metre and be supplied with an adequate drainage and 
watering system.   
 
Integrate the needs of the disabled  with those of 
traffic, paving and urban furnishings; marker strips, 
ramps etc should not only respond functionally, but be 
part of the overall image. 
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Reduce clutter on streets by integrating signs and 
lights with each other, or with architectural elements.  
Consistent under awning lighting could be provided 
along streets with awnings.  This should form part of 
the street furniture policy. 
 
Figure 4 illustrates broad principles for distribution of 
paving, street furniture and lighting.  Forest Road is 
well provided with seats and lighting, to the point 
where it sometimes becomes cluttered.  The provision 
of seats and lighting could be upgraded in the streets 
leading to Forest Road, in order to create a safe and 
convenient pedestrian network. 
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5.2.4 Pedestrian Amenity 

Design Principles 
 
Streets should be safe, convenient and comfortable 
pedestrian spaces.  They should cater to the needs of 
all users, including people with mobility disabilities. 
   
A continuous path of travel along streets is essential 
for accessibility.  A clear separation between roadway 
and parking areas is essential for legibility and safety 
on streets with a continuous flow of traffic, particularly 
for vision impaired people. 
 
Pavement width should allow for comfortable walking, 
unimpeded by obstacles.  The placement of street 
furniture should provide adequate amenity without 
causing clutter or interrupting the major pedestrian 
flows and views.   
 
Forest Road and MacMahon Street are well furnished 
with street furniture; in some cases however, these 
elements restrict the clear flow of pedestrian 
movement.  The level of amenity in other streets 
should be upgraded by the provision of seating and 
lights.  This is identified in Figure 4. 
 
Design for pedestrian amenity should maximise the 
actual and perceived sense of safety in the public 
domain.  Active use of all spaces should be 
encouraged, particularly at night.  
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Design Guidelines 
 
Provide a pavement surface which is consistently 
graded, both along and across the pedestrian route.  
Avoid sharp changes in level and crossfalls greater 
than 1:40. 
 
Seats, lights bins etc should be positioned at the street 
edge, outside the main pedestrian flow, with enough 
room to move between elements.  Preferred width of 
unimpeded footpath 2.5 metres. 
 
Requirements for the disabled are outlined in the 
Hurstville City council Access Policy. Design to best 
practice rather than to minimum standards.  Use tactile 
indicators in paving with discretion, considering the 
needs of all pedestrians. 
 
Separate the pedestrian area from roadway with a 
kerb and a contrast in paving colour.    Kerbs should 
be right-angled, not rolled, so as to maximise 
pedestrian amenity.  A parking lane, or regularly and 
closely spaced street trees can provide a barrier 
between pedestrians and traffic.  If bollards are used 
as a barrier, they should not dominate the streetscape 
or obstruct pedestrian flow. 
 
Provide a clear path of travel across intersections.  
Kerb ramps should be positioned to provide a direct 
route and should include provisions for the blind, such 
as tactile indicators. 
 
Design corners and intersections to suit pedestrian 
comfort and safety - traffic standards often 
compromise pedestrians.  Use of minimum radii at 
corners will enhance pedestrian convenience and 
safety. 
 
Pedestrian crossings should be clearly defined.  Avoid 
ambiguity. 
 
Size kerb ramps to suit the situation - heavy pedestrian 
traffic will demand a wide ramp, that accommodates all 
users. 
 
Avoid secluded areas surrounded by low shrubs where 
surveillance is limited. 
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Provide high levels of lighting in carparks, lanes and at 
the interface between buildings and streets. 
 
Identify safe pathways through good lighting, 
maximum casual surveillance and minimal 
concealment opportunities. 
 
Locate bus stops to allow people to pass unimpeded 
behind and/or in front.  Bus shelters should have 
minimal impact on the ground space. 
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Special Places 
 
Squares, parks and pedestrian lanes are the special 
places in the public domain, which provide a more 
elaborate and particular amenity than streets.  
 
Three potential squares and a number of small parks 
were identified in the Hurstville Town Centre DCP.  
Two pedestrian lanes - Diment Way and Woodville 
Lane have been identified in a community based study 
(2) as important spaces for upgrading.  

5.2.5 Squares 

Design Guidelines 
 
Memorial Square, and the potential Roundabout and 
Barrett St squares punctuate the linear spaces of the 
street system, and enhance legibility.  
 
These squares are considered in detail on the 
following pages. 
  
Squares are active spaces which are well connected 
visually and physically to the circulation system of 
streets.  They help to define the urban structure, with a 
strong civic character and intense use demands. 
 
Squares and plazas are to be flexible spaces catering 
to a variety of potential uses.  They are to offer some 
intimate spaces for small groups to sit and chat; open 
areas for large gatherings; areas where people can 
gather without the reliance on commercial imperatives; 
and areas that are activated through proximity to 
shops, cafes etc.  
 
The spaces which have been identified will all receive 
sun in winter providing buildings are kept to the height 
indicated in the DCP. 
 
The following design guidelines illustrate the role of 
each square or place in Hurstville. 
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The space now occupied by parking at the south-eastern 
end of Forest Road has potential as a major pedestrian 
square.  It is located at the highest point of Forest Road and 
is therefore a focal point for the busy street.  It is an 
historically significant space as it was the first open space in 
the Town Centre and its unusual shape reflects Forest 
Road’s relationship with the surrounding grid of cross 
streets. 
 
Design Guidelines 
 
There are a range of solutions related to traffic movement 
and topography which will determine where pedestrian 
space could be located.  These solutions need to be tested 
following the current traffic study for Forest Road. 
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The existing Memorial Square is presently under 
utilised, however, it has the potential to fulfil a central 
role in the public life of Hurstville Town Centre.  It 
contains the Hurstville War Memorial which reflects its 
symbolic role in the Town Centre.  The Square has a 
sheltered northerly aspect and is located close to the 
station, bus stops and shops. 
 
Design Guidelines   
 
� Reinstate the entrance to the station if this is possible without taking space from the square. 
� Activate the built edges, and possibly incorporate kiosks at rear to open out into the square. 
� Provide areas for cafe table use, and areas for public seating. 
� Retain memorial as cultural icon. 
� Remove grassed areas, but ensure that space stays open and flexible. 
� Remove existing angle parking and define street edge with tree planting. 
� Open up station wall where possible to provide views from station. 
� Landscape to define the square as a place with a static character.  



 5. Controls for Specific Non-Residential Development Types 
 5.2 The Public Domain 

DCP No. 2 Hurstville City Centre   Section 5, Page 33 

 
A small area at the junction of Woodville Lane and 
Barrett Street is currently used as a lunch time seating 
area.  There is potential to expand the existing space 
and improve the level of amenity. 
 
Design Guidelines 
 
� Activate edge by expansion of food outlets. 
� Improve physical amenity - extend seating areas. 
� Stronger landscape to define street edge and provide separation from Barratt St. 
� Provide shelter from strong westerly winds. 
� This area is an integral part of the traffic study, which will determine possible street 

realignment. 
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5.2.6  Lanes 

Diment Way and Woodville Lane provide important 
pedestrian connections - Diment Way to Cross Street 
and the shopping centre; and Woodville Lane to 
Barrett Street.  The lanes also have the potential to 
provide other amenity. 
 
Diment Way is currently furnished with a few seats, 
planter boxes etc, and is used by shoppers as a 
resting place and by school kids as a ‘hang’.  The 
current design caters poorly to use demands; the 
space is unattractive and generally run down. 
 
Woodville Lane is used primarily as a pedestrian 
thoroughfare; it also provides access to a restaurant.  
There is potential to increase its use, amenity and 
attractiveness. 
 
Design Guidelines  
 
Remove awnings in lanes, or provide a continuous 
canopy over the entire lane. 
 
Remove planter boxes and incidental furniture, provide 
appropriate seating. 
 
Light lanes with wall mounted fittings. 
 
Generally upgrade paving and finishes. 
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5.2.7 Linear Parks 

Two linear parks were identified in the DCP, which 
form solely pedestrian links as an adjunct to streets. 
These are potentially pedestrian streets within green 
open spaces.   
 
The elevated green space beside Railway Parade 
forms the start of a potential pedestrian and cycle link 
to Carlton and Kogarah.  This space has the width to 
allow significant planting along both sides, to give 
separation from the railway and the road. 
 
The green space beside Woniora Road is a potential 
continuation of the narrow link along the railway from 
Ormond Parade.  For safety, this area needs some 
reduction of bushy growth, and enhancement of the 
landscape generally. 
 
Design guidelines 
 
Establish dense planting as a screen to railway.  
Where seating areas are provided, supplement the 
screen with a noise barrier. 
 
Plant trees along street edge as a continuation of 
street tree planting, and to create separation from 
traffic. 
 
Remove low shrubby growth and increase lighting 
levels to enhance security. 
 
Provide a pedestrian/cycle path minimum 2.5 metres 
wide. 
 
Upgrade seating and tables. 
 
Ensure that there are safe and convenient connections 
to the street system. 
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6.1 Car Parking 

6.1.1 General Information 

Hurstville is a city with an extensive history of growth and development.  The area has transformed 
from a traditional community with a strong residential focus to become one of the most important 
retail and commercial centres for southern Sydney. 
 
As a result of intensifying development within the area, the parking and traffic pressures have 
increased, highlighting the need for appropriate off street parking and better parking facilities.  
Consequently, development within the Hurstville area requires the provision of sufficient off street or 
on site parking suitable for the development proposal. 
 
It is important these parking facilities have a positive influence on the quality of our environment 
through their positioning, operation and landscaping.  A correct and well designed parking facility will 
improve the appearance, function and value of the property it serves. 

6.1.1.1 Aims 

The primary aims of this section are: 
 
(a)  to provide detailed parking requirements for individual land use categories; 
(b)  to provide measures to protect the natural environment; and 
(c)  to ensure parking areas relate to site conditions. 

6.1.1.2 Does This Section Apply To Your Development? 

This section does not necessarily apply to all development applications. 
 
If you are occupying a building in which Council has already approved an activity/use/business etc 
the same as your proposal, the parking requirements will not change. 
 
If you are changing the use of a building then the parking requirements may change. Check the 
parking requirements from Section 6.1.2 to see whether they have changed. 
 
As a general guide, anyone wishing to develop land or change the use of a building should use this 
Section to make sure the development has appropriate parking facilities. 

6.1.2 Development Standards 

The development standards used in this DCP draw upon relevant Australian Standards for parking, 
in principle AS/NZS 2890.1 2004. 
 
Development generating high amounts of traffic, as defined under State Environmental Planning 
Policy 11 (SEPP 11), or on State and regional roads, may be referred to Council’s Traffic Engineer; 
Council’s Traffic Committee or the RTA Regional Traffic Committee for consideration. 
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6.1.2.1 Parking Provision 

Objective 
 
To provide sufficient, safe and convenient parking facilities meeting user requirements including 
pedestrians, cyclists and vehicles. 
 
Performance Criteria 
 
(a) Parking and service vehicle areas are provided according to projected needs and provide 

pleasant areas in which to park.  
 
(b) Parking that is safe, easily accessible, does not obstruct the passage of vehicles or create 

traffic conflicts, impact pedestrians or cyclists and does not result in detrimental affects to 
adjoining or nearby properties. 

 
Controls 
 
6.1.2.1 (1) Table of Parking Requirements 

 
(a) In determining the prescriptive parking requirements for each type of land use, Council has 

adopted guidelines from the Roads and Traffic Authority Guide to Traffic Generating 
Developments, October 2002. It must be emphasised, however that Council uses this guide 
on a discretionary basis only, and may be flexible in establishing parking conditions 
according to expert reports on the existing parking and traffic conditions in the vicinity of the 
subject site. 

 
(b) In calculating the number of car spaces required, Council takes into consideration: 
 

� the type of development (or land use) proposed; 
� the size and scale of the development; 
� the intensity of the development; and 
� street hierarchy and existing traffic situation. 
 

(c) Where a building alternates between any of the following uses: 
 

� within an existing premises where a change of use is proposed from one type of 
refreshment room/takeway food outlet to another refreshment room/takeway food 
outlet, no additional parking is required; 

� within an existing premises where a change of use is proposed from a shop/business 
premise to a refreshment room/takeway food outlet, the following parking 
requirements will apply: 

 
* where the public area in the proposed use is <100 sq.m. no additional parking is 

required. 
* where the public area in the proposed use if 100-150 sq.m. the existing parking 

requirements in this Section will continue to apply. 
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Council will consider waving increased parking requirements, where the gross leaseable floor area 
(GLFA) is not proposed to be increased. 
 

� the existing parking provisions in Section 6.1 continue to apply to new development 
that incorporate a refreshment room/takeaway food outlet; 

 
(d) The following table provides on site parking requirements for each specific land use.  Where 

parking calculations produce a fraction, the requirement is rounded up e.g. 3.2 spaces = 4 
spaces.   

 
Note: Parking requirements may also be contained in area specific DCPs.  Check with 

Council. 
 

DEVELOPMENT PARKING SPACES REQUIRED  
(on site) 

Automotive Uses/Panel beaters 6 spaces per work bay (stacked parking acceptable) 

Bowling Alley 3 spaces per lane 

Bowling Club Greater of 30 spaces for first green + 15 spaces per each 
additional green or 1 space per 18.5 m2 GFA 

Bulky Goods Retail Store 1 space per 50m2 GLFA 

Business Premises 1 space per 50m2 GLFA 

Car Tyre Retail Outlet Greater of 3 spaces per 100m2 GFA or 3 spaces per work bay 

Catering and Reception Centre 1 space per 10m2 dining area + 1 space per 2 employees 

Child Care Centres  Refer to Child Care Centres section of this DCP for car parking 
requirements. 

Clubs (general) 1 space per 18.5m2 GFA  

Drive-in Liquor Stores 1 space per 50m2 GLFA + queuing space for 3 vehicles 

Educational Facility 1 space per 2 employees 
Entertainment Facilities (includes 
cinemas, theatres, public assembly 
areas etc.) 

1 space per 10m2 GLFA or 1 space per 6 seats, which ever is 
greater 
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DEVELOPMENT PARKING SPACES REQUIRED  
(on site) 

Fast Food Restaurants 
 
Development with on-site 
seating: 
 
 
Development with on-site seating 
& drive through facilities: 
 
 
 
 
Development without seating or 
drive through facilities 

 
 

12 spaces per 100m2 GFA and 1 space per 5 seats (internal & 
external) or 1 space per 2 seats (internal) 
 
 
Greater of 1 space per 2 seats (internal) or 1 space per 3 seats 
(internal & external) + queue space for drive through: 

McDonalds:  10-12 car lengths 
KFC:  5-8 car lengths 
Other:  Council to determine 
 

Council to determine 

Garden Centre/Nursery 1 space per 100m2 GLA of site area 

Gymnasiums 4.5 (min) - 7.5 (ideal) spaces per 100m2 GFA 

Health Consulting Rooms  1 space per practitioner + 1 space per consulting room  

Home Activity 1 space per employee who is not a resident of the dwelling 

Hospitals 1 space per 2 beds 

Nursing Homes 1 space per 10 beds 
plus 1 space per 2 employees 

Hostels and Boarding Houses 1 space per 3 beds plus 1 space per 2 employees 

Hotels (no accommodation) 1 space per 56m2 of GLFA 

Hotel Accommodation 1 space per 5 bedrooms of accommodation, plus the 
requirements of any associated restaurant/function room etc. 
Provisions shall be made for off street accommodation of buses 
and taxis. 

Indoor Cricket/Netball/Soccer 
Centres 

8 spaces per court 

Light Industry 
 
Office Area: 
Manufacturing (factory): 
Warehouse (storage) 

 
 
1 space per 40m2 GFA 
1 space per 100m2 GFA 
1 space per 300m2 GFA 

Medical Centre 3 spaces per consulting room 

Motel 1 space per unit + 1 space per 2 employees 
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DEVELOPMENT PARKING SPACES REQUIRED  
(on site) 

Motor Showrooms 1 space per 130m2 GLFA 
6 spaces per work bay (for vehicle servicing facilities) 

Office Premises CBD fringe: 1 space per 50m2 GLFA 
Intermediate: 1 space per 55m2 GLFA 
CBD Core: 1 space per 60m2 GLFA 
 
The parking rates which apply to each site are listed under each 
site in Section 4.2 The Controls 

Petrol Stations & Convenience 
Stores 

6 spaces per work bay + 1 space per 25m2 GFA of convenience 
store, 
if the petrol station and convenience store includes a restaurant: 
add 15 spaces per 100m2 GFA or 1 space per 3 seats (whichever 
is greater). 

Place of Worship (Church, Temple, 
Mosque etc) 

Greater of 1 space per 10 seats or 1 space per 10m2 GFA 
(whichever is greater). 

Refreshment Rooms (including 
cafes, restaurants etc) 

Greater of 15 spaces per 100m2 GFA or 1 space per 3 seats 
(whichever is greater). 

Residential: 
(includes dwelling houses, dual 
occupancy, townhouses and 
villas and residential flat 
buildings) 

 

Refer to Residential Development section of this DCP or Controls 
for Specific Sites and Localities section (if applicable) for car 
parking requirements. 

Retail/Shop 
 

CBD fringe: 1 space per 25m2 GLFA 
Intermediate: 1 space per 27.5m2 GLFA 
CBD Core: 1 space per 30m2 GLFA 
 

Serviced Apartments 1 space per 4 units + short term standing area  

Squash / Tennis courts 3 spaces per court 

Veterinary Hospital 1 space per 40m2 for < 120m2 GFA  

1 space per 30m2 for GFA 120m2 - 1000m2 
1 space per 22m2 for > 1000m2 GFA 

Video Stores 6 spaces per 100m2 GLFA 

 
(e) Where a development application is received in respect of a use or purpose which is not 

defined in one of the above categories, the minimum parking requirement shall be 
determined by Council in consultation with the applicant. 

 
6.1.2.1 (2)  Layout 

 
(a) Refer to AS 2890.2 2002, Parking Facilities – Off street commercial vehicle facilities.  
 
 Parking spaces and areas are to be designed in accordance with the following diagrams:  

Refer to AS/NZS 2890.1 2004 Figure 2.2 
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(b) Council does not encourage, but may consider stacked parking for parking spaces in a 
controlled parking situation which: 

 
� allows no more than two cars in the stacked parking arrangement; 
� is likely to maintain a very low turnover; or 
� is able to function easily within the management of the site’s future operation. 

 
6.1.2.1 (3)  Stenciling of Street Driveways 
 
(a) All driveways in Hurstville are to be finished in plain concrete, and 
 
(b) In streets which have brick paved surfaces, driveways are constructed to Council’s 

Engineering Specification including a concrete base with matching brick paving surface. 
 
6.1.2.1 (4)  Ramps, Transitions & Driveways 

 
Alignment levels for all points of vehicular access must be obtained prior to submission of a 
development application.  These levels will be made available by Council’s Engineering Department 
following the payment of the appropriate fee. 
 
Ramp grades are to be designed in accordance with AS/NZS 2890.1 2004 Parking Facilities 
and Off street car parking (Section 2.5, 2.6, 3.3) 

 
(a) Ground Clearance Template: 
 

The AS/NZS 2890.1 2004 Ground Clearance Template is to be used as follows: 
 
� Prepare a longitudinal section of the grade change or irregularity to natural scale, and 

to the same scale as the template – scale to be 1:20. 
 
Type of Development Single Driveway 

Width 
(metres) 

Where there is separate 
driveway entry & exit 

(metres) 

Minimum 
Spacing 
between 

driveway entry & 
exit 

(metres) 

  Entry 
Width 

Exit Width  

Single Dwelling & 
Dual Occupancy 

2.7-4.5 
Combined 6 

- - - 

Flat (unit)/Town House/Villa 
Home 

2.7 – 3 Entry 
Combined 6 

4 4 5 

Commercial/ Light Industrial 6 5 5 5 
Drive-In Restaurant, or similar 
business 

not favoured 6 6 5 

Service Station/ Vehicle Sales not permitted 8 8 6 

 
� Apply the template to the longitudinal section plot so that the two knife edges 

representing the vehicle wheels sit on the plot.  Move the template back and forth 
along the plot, ensuring that the heavy line, representing the underside of the design 
vehicle, does not fall below the plot at any point. 
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(b) Driveways are to conform to the following minimum requirements: 

(c) Driveways over the nature strip/footpath reserve are required to have clearance each side 
i.e. clear of power poles etc to allow the construction of a splay or “wing” for the crossing. . 
Applicants are to consult with Council’s Engineering Department regarding design details. 

(d) Driveway widths will need to be increased adjacent to parking bays to provide adequate 
turning circles. 

 
(e) The applicant is to provide a driveway crossing (long section) profile from the centre line of 

the road pavement to the finished level of the basement car parking area at a scale of 1:20 
vertical and horizontal. The section shall be prepared by a registered surveyor, detailing all 
appropriate grades to allow appropriate assessment of the proposed driveway. 

 
(f) Driveways for block edge developments will require a minimum width of 5.4 metres at the 

boundary, tapering back to a width of 3 metres over a minimum length of 6 metres. 
 

(g) Footway crossing slabs, or parts of footway crossings slabs, that become redundant are to 
be removed and the footway areas restored.  Disused gutter crossings or laybacks are to be 
removed and the kerb reinstated. 

 
(h) Driveways are not permitted close to intersections.  Refer to AS/NZS 2890.1 2004 – Figure 

3.1. 
 

6.1.2.1 (5)  Circulation/Access/Egress 
 

(a) Vehicles are to easily manoeuvre wholly within the site and not require public streets for 
circulation patterns. 

 
(b) Ingress and egress points are to be located where they will have least impact on traffic 

movement on the road network, e.g. limiting access onto major roads. 
 
(c) Adequate internal queuing lengths are to be provided where the parking area fronts a major 

road. 
 
(d) Parking areas are to be designed to allow vehicles to enter and leave a site in a forward 

direction, unless the development is a single dwelling house or dual occupancy.   
 
(e) Access to parking spaces should be designed using the template contained in the Australian 

Standard.  The template indicates the sweep path by manoeuvring service vehicles and may 
be used by applicants to design access to loading facilities. A minimum clearance of 300 
mm between the swept path and any building and obstruction should be maintained. 

 
(f) Visitor spaces are to be clearly marked and conveniently located to encourage their use. 

Such spaces are to be freely accessible. 
 
(g) For commercial and light industrial developments, the requirements for the unloading and 

loading of vehicles must be considered.  For larger residential developments, access 
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consideration must be given to furniture vans, emergency vehicles and garbage trucks. 
6.1.2.1 (6)  Underground/Basement Parking Areas 

 
(a) Underground parking areas are to be concentrated under building footprints so as to 

maximise deep soil landscaping.   
 
(b) Driveways to underground car parks are to be designed so as to minimise the visual impact 

on the street, and to maximise pedestrian safety.  Pedestrian access to the development 
should be separate and clearly defined. 

 
(c) Access ways to underground car parking areas is to be located away from doors and 

windows to habitable rooms wherever possible. 
 
(d) Basement car parking is preferable in commercial and residential flat buildings.   
 
(e) All underground parking areas are to have security doors. Where mechanical ventilation is 

proposed the motor room and exhaust shafts are to be shown on the development 
application plans. 

 
6.1.2.1 (7)  Parking for People with a Disability 

 
(a) This Section requires compliance with AS 1428 Design for access and mobility and AS/NZ 

S2890.6. 
 
(b) The provision of parking areas for drivers with a disability is an important consideration in 

any development. Council encourages the provision of parking for those with a disability 
beyond the minimum requirements of this DCP. 

 
(c) The following table provides parking requirements for people with a disability: 
 

Spaces required 1 space per 20 spaces or part thereof, where parking areas have between 20 and 
49 spaces 
2% of the total number of parking spaces where 50 or more parking spaces are 
provided 
 

Dimensions 
(metres) 

3.8 x 6 

Location Spaces should be on ground level adjacent to the entry of the building ( and any 
ramps) in order to minimise travel distances and maximise accessibility 

Identification Clearly marked with signage and stencilled disabled symbol on the surface. The 
space should be painted blue. 

6.1.2.1 (8)  Section 94 

Council may consider accepting a cash contribution in lieu of on site parking where a Section 94 
Plan is in place.  This applies to retail, commercial and light industrial developments.  The 
contribution is a requirement under Section 94 - developer contributions, of the Environmental 
Planning and Assessment Act 1979.  
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The rate is reviewed annually and is payable in full, prior to Council releasing approval for the 
proposed development.   
 
Contact Council to see whether a Section 94 Plan applies to your development and determine any 
applicable fee. 

 
  

6.1.2.1 (9) Car Washing Area 
 

(a) A designated car washing area which may also be a designated visitor carspace is required 
for service stations and residential developments of four or more dwellings. 

 
(b) Car wash bays which collect waste water must be covered and discharge the water to the 

sewer in accordance with the requirements of Sydney Water. 

6.1.2.2 Environmental Design 

Objective 
To promote pleasant, safe car parking areas and protect the natural environment. 
 
Performance Criteria 
(a) Parking areas are designed to reflect the environmental conditions of the land. 
 
(b) Parking areas incorporate measures to protect the natural environment. 
 
Controls 
 
6.1.2.2 (1)  Landscaping 

 
(a) Proposals for parking areas are to be accompanied by a landscape plan, prepared by a 

qualified landscape architect or designer, illustrating means to soften the visual impact of 
parked cars and any associated structures, as per these landscaping controls. 

 
(b) Significant environmental features within the land such as rock outcrops, benches and trees 

are to be retained as a landscaped feature of the parking area. 
 
(c) Council considers that landscaping needs to be included in every car parking design, within 

and on the perimeters of the car parking area.  Accordingly, the following is required: 
 

� planting beds fronting a street or public place are to have a minimum width of 1 metre; 
� shade trees are to be provided in open parking areas at the ratio of 1 shade tree for 

every 6 spaces; and 
� plants to avoid are those which have a short life, drop branches, gum or fruit or those 

which interfere with underground pipes. 
 

(d) Parking areas are to incorporate a 150mm concrete kerb or edge treatment to reduce the 
likelihood of vehicles damaging adjoining landscaped areas.  The use of bollards should also 
be considered. 
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(e) The following diagrams illustrate the controls: 
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6.1.2.2 (2) Drainage 
 

(a) All parking areas are to have adequate drainage for runoff and seepage. Council requires 
that minimum gradients be provided in car parks.  

 
(b) A detention tank or pipe with reduced outlet should be offered, preferably integrated with a 

pollution trap.  Parking areas may provide for temporary detention of water to a maximum 
depth of 150 mm to reduce the velocity of stormwater run-off.   

 
 Such parking areas are to be designed to provide pollution traps around the perimeter so as 

to reduce the impact of pollutants on the water quality of downstream watercourses.  See 
Council’s Drainage Code for further information. 

 
6.1.2.2 (3) Materials 
 
All parking areas are to be surfaced by way of either: 
 
� 130mm reinforced concrete on 100mm compacted granular material base, reinforced with 

AS.F72 fabric laid 30mm from the top of slabs, or 
 
� 80mm thick interlocking paving blocks laid on 40mm thickness of well compacted river sand 

on 150m thickness of well compacted 20mm fine crushed rock; dry river sand to be swept 
into the open vertical joints. 

 
� All areas over which trucks traverse are to be surfaced by way of 150mm reinforced 

concrete on 50mm sand bed, reinforced with AS.F62 fabric laid 30mm from top of slab. 
 
� Permeable surfaces such as “grass crete” are encouraged.  
 
6.1.2.2 (4) Streetscape 

 
(a) Proposals for multi-level car parking areas are to provide a facade at the street frontage 

which is consistent with the streetscape and character of adjacent development.  
 
(b) If a proposed parking area adjoins a residential property Council requires fencing and/or 

mounding to be included in the landscaping proposal to protect the privacy of the residential 
property and reduce noise. 

6.1.2.3 Safer By Design 

Objectives 
 
(a) To prevent crime through environmental design. 
 
(b) To reduce conflict between vehicles and pedestrians. 
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 Performance Criteria 
 
(a) Parking areas are designed with features which suggest to both residents and potential 

offenders that car parking areas are owned, cared for and not amenable to crime. 
 
(b) Parking areas are designed with features that minimise vehicular and pedestrian conflict. 
 
(c) Parking areas are illuminated and provide users with a feeling of security and safety. 
 
(d) Parking areas are designed to allow for drive by surveillance. 
 
Controls 
 
6.1.2.3 (1) Visibility 
 
(a) On-site parking spaces are to be located in areas visible from nearby habitable windows, 

entrances, public spaces etc. 
 
(b) On-site driveways are to provide an unobstructed view of passing pedestrians and vehicles.  

Refer to AS/NZS 2890.1 2004 – Figure 3.3. 
 
6.1.2.3 (2) Safety 
 
Sloping ramps from car parks, garages and other communal areas are to have at least one full car 
length of level driveway before they intersect pavements and carriageways.  
 
6.1.2.3 (3) Security 
 
(a) Entry to basement car parks, including pedestrian routes, are to be available only to 

residents through security access/egress routes via main buildings.  
 
(b) Visitor parking shall be provided in open unrestricted areas. If visitor parking is provided 

within a secure parking area (basement or otherwise) suitable access provisions shall be 
made such as a security intercom. 

 
(c) Exit points for driveways to basement car parks for block edge development may require 

pedestal activated boom gates. 
 
6.1.2.3 (4) Lighting 
 
The intensity of lighting in the entranceway to covered or underground car parks is to be graded from 
the most bright (at the entrance proper), to minimum levels of accepted illumination (away from 
entrances), to allow for the gradual adjustment of driver/pedestrian “light” vision. 
 
6.1.2.3 (5) Pedestrians and Car Park Layouts 
 
To help minimise the likelihood of conflict when sites have both pedestrian and vehicular access, the 
following is required: 
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(a) Parking areas are to be designed so that through traffic is either excluded or appropriately 
managed. 

 
(b) Pedestrian entrances/exits are to be separated from the vehicular entrances/exits (parking 

spaces must not obstruct required exit doors). 
 
(c) Developments generating a significant amount of pedestrian movement throughout the car 

park (such as shopping centres or office parks) are to establish clear and convenient 
pedestrian routes.  These routes should minimise the number of points which cross vehicle 
paths and be appropriately marked to heighten driver awareness (e.g. painting, use of 
contrasting materials, lighting and/or signage). 
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6.2 Subdivision 

6.2.1 Aims 

The primary aims of the Section are to: 
 
(a) enable the orderly subdivision of land; 
 
(b) ensure the creation of new allotments are compatible with the surrounding subdivision 

pattern as reflected in lot size, orientation and shape; 
 
(c) ensure sufficient building and landscaped area is available on newly created allotments; 
 
(d) minimise adverse impacts on adjoining land; 
 
(e) ensure maximum solar access for allotments; and 
 
(f) ensure adequate vehicular access is available to all allotments and that adequate provision 

is made for drainage and utility services. 

6.2.2. Development Controls 

6.2.2.1 Lot Size and Shape 

Objectives 
 
� Provide a minimum site area for building and landscaping for specific allotment types. 
� Ensure adequate access is provided to battleaxe allotments. 
 
Design Principles 
 
� Allotments have a minimum area and width. 
� Access to battleaxe allotments have a minimum width and are constructed to certain 

standards. 
 
Design Solutions and Controls 
 
Note:  Controls marked with �indicate that it is a statutory definition contained in the Hurstville 

Local Environmental Plan 1994 and must be complied with. 
 
 

6.2.2.2 Residential Zone No. 2 

(a) The minimum allotment size for the creation of a new allotment is 450m2, and the allotment 
must have a width of at least 15 metres. � This applies to an allotment with full street 
frontage. 
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(b) The minimum battleaxe allotment size for a residential allotment is 550m2; � 
 
(c) The width or area of any access corridor, accessway, right-of-carriageway or the like is not 

to be included in the calculation of the width or area of an allotment. � (See Figures 1 and 
2) 

 
(d) The minimum width of any access corridor, accessway, right-of-carriageway or the like shall 

be 3 metres if vehicular access is required to the battleaxe allotment.  
 
(e) Where vehicular access cannot be obtained, car parking is to be provided in a suitable 

location within the subdivision in accordance with section 6.1  – Car Parking. 
 

(f) Where the topography of a site requires separate pedestrian access or is only accessible by 
the use of an inclinator, an accessway with a minimum width of 2 metres is to be provided. 

 
����means a statutory control from the Hurstville LEP 1994. 

 

 

6.2.2.3 Deleted 
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As shown below, the width or area of any access corridor, accessway, right-of-carriageway 
of the like (the hatched area), is not to be included in the calculation of the width or area of 
an allotment. 
 
  FSPA means foreshore scenic protection area. 

 

Area Not
Included in

Calculations

LOT A

450m2

or

550m2 (FSPA)

LOT B

550m2

or

650m2 (FSPA)

Street Frontage

15m 3m

 
 

Figure 1: Calculation of area for two allotments (Not to Scale) 
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LOT A

450m2

or

550m2 (FSPA)

LOT B

550m2

or

650m2 (FSPA)

Street Frontage

15m 3m

LOT C

550m2

or

650m2 (FSPA)

Area Not
Included in

Calculations

 
 

 
Figure 2: Calculation of allotment area for three or more allotments (Not to Scale) 
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6.2.2.4 Deleted 

6.2.2.5 Corner Allotments 

 
Corner allotments may be required to provide a 3 metre x 3 metre splay corner (road to road), or 1.5 
metre x 1.5 metre (lane to road).  Applicants are advised to consult with Council staff prior to 
lodgement of any development application to determine specific requirements. 

 

6.2.3  Construction of Public Roads and Common Access Driveways 

Objectives 
 
� Ensure vehicular access is provided to allotments. 
� Ensure road construction meets minimum standards. 
 
Design Principles 
 
� Vehicular access is provided to all allotments. 
� Public roads are constructed to minimum standards and requirements. 

 

6.2.3.1 Residential Zone No. 2 - Construction of Public Roads 

 
(a) The minimum width of a public road is 14 metres. 
 
(b) The minimum width the carriageway is to be 8 metres. 

 
(c) The minimum width of a footpath is 3 metres. 
 
(c) Pavement testing is to be carried out to determine design requirements. 
 
(d) The minimum road construction is to consist of a 200 mm fine crushed rock base course on 

an 80 mm sand sub-base. 
 
(e) Surface coarse is to be asphaltic concrete 50 mm thick. 

 
(f) Cul-de-sacs are to have a turning circle provided at the end, with a diameter of 13 metres, 

with a minimum 3 metre wide footpath. 
 

6.2.3.2 Deleted 
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6.2.3.3 Residential Zone No. 2 - Access Driveways 

 
(a) Where two residential allotments use an access corridor, accessway, right-of-carriageway or 

the like: 
 

(i) a 150mm thick reinforced concrete driveway, at least 2.7 metres wide, capable of 
carrying a variety of service vehicles, including fire engines, is to be provided from 
the carriageway to the building line; and 

 
(ii) reciprocal right-of-carriageway and easement for services is to be created. 

 
(b) Where three or more residential allotments use an access corridor, accessway, right-of-

carriageway or the like: 
 
(i) a 6 metre wide, 150mm thick reinforced concrete driveway, capable of carrying a 

variety of service vehicles, including fire engines, is to be provided from the street 
alignment to the building area. Alternatively, passing bays are to be provided at 
uitable locations; and 

(ii) a 12 metre diameter turning circle, or appropriately designed “hammer head” or “T-
turn” to Council’s Traffic Engineers’ satisfaction, full concrete construction, is 
required at a location which will suit all allotments; and 

(iii) reciprocal right-of-way and easement for services should be shown; and 
(iv) any access corridor, accessway, right-of-carriageway or the like is to be constructed 

prior to the release of the linen plan by Council. 
 

(c) A maximum number of six (6) residential allotments can have access off an access corridor, 
accessway, right-of-carriageway or the like. 

 
Note 
Australian Standard AS 2890.1 (3.2.2) should be used as a guide when designing access 
handles.  All access handles and passing bay requirements will be assessed on their merits. 
 

6.2.3.4 Deleted 

6.2.3.5 Traffic and Safety 

 
Residential subdivision design should refer to the Guide to Traffic Generating Developments 
published by the RTA for further information on traffic and safety issues. 

6.2.4 Utilities and Services 

Objective 
 
Ensure all allotments are adequately serviced by appropriate utility services. 
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Design Principle 
 
Appropriate provision is made for utility services. 
 
Design Solutions and Controls 

 

6.2.4.1 Service Supply 

Service supply to multiple battleaxe subdivisions is to be provided by underground cable.  
Confirmation that this has been arranged is required in writing from the relevant authority before 
approval and release of plans can be finalised. 

6.2.4.2 Waste Storage Areas 

Adequate space for the storage of waste and recycling bins is to be provided on the site in an 
accessible location (see section 6.9 Waste Management ).   

6.2.5 Drainage 

Objective 
 
To ensure subdivisions are fully drained. 
 
Design Principle 
 
Subdivisions are drained to Council standards according to the subdivision type. 
 
Design Solutions and Controls 

6.2.5.1 General 

(a) All subdivisions must be fully drained by an appropriately designed piped gravity drainage 
system. This system shall be designed for a minimum 1 in 20 year storm frequency and shall 
discharge to a suitable location approved by Council. 

 
(b) For interallotment drainage of two lot residential subdivisions, where surface water is 

collected via surface grates etc, any pipelines through adjacent property via a minimum 1 
metre wide drainage easement: 

 
(i) must be a minimum of 150 mm in diameter; 

 (ii) must have a minimum inlet pit of 450 mm square, including provision for a 150 mm 
deep silt arrester; and 

 (iii) may be of sewer grade PVC. 
 
(c) Where the site to be subdivided is larger than a two lot residential subdivision, the pipe size 

is subject to determination by a qualified hydraulic engineer. 
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(d) All subdivisions should include provision for inter allotment drainage and the overland flow 
path of any resulting surcharge of storm waters generated by a storm of 1 in 100 year 
recurrence interval. 

6.2.5.2 Overland Flow Paths  

Provision shall be made to ensure run off from storms up to the 1 in 100 year ARI, which cannot be 
conveyed within the piped (minor) drainage system (including overflows from roof gutters) is safely 
conveyed within formal overland flow paths (major system) to the approved outlet location or system. 
Where it is not practicable to provide paths for overland flow the piped drainage system shall be 
sized to accept run off for the 1 in 100 year ARI. 
 
Any overland flow should be wholly contained within the road corridor or within a drainage easement 
of suitable width. 

6.2.5.3 Flow of Run-off Across Property Boundaries 

Run-off currently entering the site as a sheet flow from upstream properties should not be obstructed 
from flowing onto the site and should not be redirected so as to increase the quantity or 
concentration of surface run-off entering adjoining properties. 

6.2.5.4 Control of Seepage 

Where increased seepage is anticipated or becomes evident as a result of site works and this is 
likely to impact on adjoining properties or the public footpath, appropriately designed subsoil cut off 
drains shall be provided and connected to the piped drainage system. 

6.2.5.5 Width of Easements 

 Nominal Pipe Diameter Easement Width (minimum) 

Up to 150mm 1 metre 
225mm 1.5 metres 
300mm to 900mm 2.5 metres 
1.05m  to 1.2 metres 3.0 metres 
Pipes and culverts larger than 1.2 metres Width appropriate to site location 

 
In calculating the width of any drainage easement consideration shall be given to the width of any 
overland flow generated by the 1 in 100 storm event. 
This overland flow should be wholly contained within any drainage easement created 
 
Council may approve an “Easement over existing Line of Pipes” or an easement of lesser width than 
1 metre, for pre-existing drainage lines, subject to the diameter of the existing pipe. 
 
A condition will be imposed on any approval for a subdivision application which creates additional 
lots, requiring the creation of Easements to Drain Water sufficient to ensure that every lot so created 
has a legal right of drainage through to an appropriate public drainage system. 

6.2.5.6 Design Requirements 

(a) All designs shall be prepared by personnel qualified in drainage design. 
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(b) Flows should be determined using the rational method in accordance with procedures set 
out in Australian Rainfall and Run-off (ARR 1987 or later) or using an appropriate 
hydrologic/hydraulic computer model. 

 
(c) The design of all piped stormwater drainage systems shall be based on up to date rainfall 

intensity diagrams produced by the Commonwealth of Australia Bureau of Meteorology 
using a minimum rainfall intensity of a 1 in 20 year ARI for a storm of 5 minutes duration. 

 
(d) All pipe sizing shall be confirmed by hydraulic grade line analysis. 
 
(e) Minimum pipe grades shall be 1%. Pipes should be designed to be self cleansing without 

causing scour. 
 
(f) Fully detailed hydraulic plans together with tabulated hydrological and hydraulic information 

shall be submitted.  

6.2.6 Driveways and Car parking 

Objective 
 
To ensure all allotments have adequate area to provide driveway access and car parking. 
 
Design Principles 
 
� Driveway access and car parking are provided according to the subdivision type, and at a 

reasonable grade without interfering with the natural topography and landscape. 
� Alternative designs to an elevated driveway and car parking area are shown. 
 
Design Solutions and Controls 

6.2.6.1 Car Parking 

Requirements for car parking are contained in section 6.1 

6.2.6.2 Driveways 

Driveways are to conform to the following minimum requirements: 
 

Type of Development  Single Driveway 
Width 
(metres) 

Where there is separate 
driveway entry & exit 

(metres) 

Minimum Spacing 
between driveway 

entry & exit 
(metres) 

  Entry 
Width 

Exit Width  

Dwelling House & 
Dual Occupancy 

2.7 - - - 

Residential flat building/ 
townhouse, villas etc) 

2.7 - 3 4 4 3 

Industrial 6 5 5 3 
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6.2.7 Subdivision Title 

 
Objective 
 
Ensure appropriate subdivision of land. 
 
Design Principle 
 
Land and buildings are subdivided appropriately according to the character of the area and the type 
of development. 
 
Design Solutions and Controls 

6.2.7.1 Strata Title Subdivision 

Applications for Strata subdivision will be considered in accordance with the provisions of the Strata 
Schemes (Freehold Development) Act 1973, or the Strata Schemes (Leasehold Development) Act 
1986. 
 
Applications under the Acts fall into two categories and will be dealt with accordingly: 
 
(a) Buildings completed within the last twelve months 
 

Council will issue the strata certificate: 
 
� under s.37 of the Strata Schemes (Freehold Development) Act 1973 in respect of a 

linen plan of subdivision that conforms with the approved development application, 
and 

� once a satisfactory final inspection has been completed or a Certificate of 
Compliance has been issued by Council. 

 
(b) Buildings completed more than twelve months ago 
 
� will be inspected and where appropriate notices will be issued under the relevant 

provisions of the Local Government Act 1993; and 
� must be properly maintained and where necessary repairs are carried out with 

respect to drainage, fencing, parking, paving, numbering, guttering, painting and 
landscaping. 
 

State Environmental Planning Policy (Affordable Rental Housing) 2009 (Affordable 
Rental Housing SEPP) should be addresses for the Strata subdivision of existing 
residential flat buildings. 
 
The Affordable Rental Housing SEPP requires the local council’s consent, and the 
Director-General of the Department of Infrastructure, Planning and Natural Resources 
concurrence, to demolish, alter or change the use of a boarding house.  Consent is also 
required to strata-subdivide a low-cost residential flat building or boarding house.  
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Refer to www.planning.nsw.gov.au for further details. 
 

(c) Council cannot approve applications for Strata subdivision where Council’s consent has not 
been obtained for separate occupation of the allotments. 

 
(d) Utility allotments for car spaces are permitted only if the minimum requirements for car 

parking have been met for all the allotments in the proposed Strata scheme.  The sale of 
utility allotments must only be to strata scheme owners within the building. 

 
(e) Visitor car parking must be indicated as ‘Visitor Parking Common Property’ on the Strata 

plan.  

6.2.7.2 Torrens Title Subdivision 

Allotments where dwelling houses or dual occupancy dwellings are proposed or exist are permitted 
to be Torrens Title.  Residential flat buildings and multiple dwellings are not suitable for Torrens Title. 

6.2.7.3 Community Title Subdivision 

Community subdivision allows land to be subdivided with certain land being shared between owners. 
It was introduced by the Community Land Development Act 1989, and allows communal ownership 
of property “association” and allows separate conventional or Strata subdivision.  
This method is particularly suitable for detached dwellings with a major facility which is to be shared, 
such as a pool, tennis court and garden.  A residential development subdivided by this method would 
be subdivided under a community plan and as appropriate where there are common facilities.  An 
association of lot owners is established when a community plan is registered and operates in a 
similar way to a Body Corporate.  
 
Applications for Community title subdivision will be considered under the provision of the relevant 
legislation and relevant requirements applicable to Strata subdivision. 

6.2.8 Issues for Consideration 

6.2.8.1 Heritage 

When considering an application for subdivision, Council will take into account whether or not the 
building, place, or elements of a building or place, or an adjoining property, has been identified in 
Schedule 2 of the Hurstville LEP 1994 as having heritage significance.  Heritage significance 
includes places or sites of Aboriginal significance, and potential archaeological sites or relics. 
 
Under clause 28 of the LEP a heritage impact statement must be submitted with the development 
application where the site is heritage listed or adjoins a heritage listed site.  Further, a conservation 
management plan may be required.  The heritage impact statement must be prepared by a suitably 
qualified person with heritage expertise. 

6.2.8.2 Contribution Rates 

Section 94 of the Environmental Planning and Assessment Act 1979 
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Council will require a contribution under Section 94 of the Environmental Planning and Assessment 
Act 1979 for: 
 
� open space and community recreation 
� community services and facilities 
� management 
� library and information services, 
� drainage, 
� urban spaces, 
 
in respect to each additional allotment created by land subdivision. Current contribution rates can be 
obtained from Council. 

6.2.8.3 Bonds 

Works undertaken by Council using a bond in lieu of road construction will not specify a time limit 
within which the works must be complete.  Bonds will be returned upon confirmation by Council that 
the road has been constructed to Council’s satisfaction. 

6.2.8.4 Bushfire Prone Areas 

Applications for subdivision of bushfire prone land, (Torrens, Strata and Community title), require 
referral to the NSW Rural Fire Service for a Bush Fire Safety Authority.  Check the Hurstville Bush 
Fire Prone Land Map to see if your property is bushfire prone. 

6.2.8.5 Environmental Planning and Assessment Act 1979, section 79C 

Under section 79C of the Act, Council is required to take this DCP into consideration when 
determining development applications as well as additional heads of consideration. 

6.2.8.6 Site Management 

Council requires the submission of a Soil and Water Management Plan (also called an erosion and 
sediment control plan), before the construction certificate is issued.  The Soil and Water 
Management Plan details the specific methods of erosion and sediment control that will be used to 
meet the specific site conditions during the various stages of construction. 
 
This Plan will need to include the following information: 
 
� areas of disturbed/undisturbed soil 
� location of silt fences 
� location of stockpiles 
� gravel access to the site 
� water diversion measures 
� stormwater pits 
 
Further information on how to complete a Soil and Water Management Plan is available on Council’s 
website www.hurstville.nsw.gov.au 
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6.3  Access & Mobility 

6.3.1 General Information 

6.3.1.1 Where does this Section apply and what developments are affected by this Section? 

This Section applies to all land within Hurstville City Council.  It affects certain types of residential, 
industrial, commercial and retail development.  However, the main emphasis is on new, larger 
developments, although changes of use and alterations and additions to existing buildings may need 
to comply with certain provisions of this Section.  The compliance table below explains in further 
detail what developments are subject to this Section and what requirements need to be satisfied 
before approval will be considered by Council. 

6.3.1.2 What is this SECTION trying to achieve? 

The principal aims of this section are to: 
 
� Provide information, awareness and understanding of access and mobility issues. 
 
� Create appropriate levels of access and mobility for new developments, alterations and 

additions to existing buildings, public buildings and open space. 
 
� Assist in providing a continuous path of travel throughout the City of Hurstville. 
 
� Ensure compliance with the Disability Discrimination Act, 1992 (Commonwealth), as well as 

the relevant Australian Standards. 
 
� Provide controls for adaptable housing which recognise the diverse accommodation needs 

of the community, particularly older persons and people with a disability. 

6.3.1.3 Why is access and mobility important? 

Access and mobility provision respond to fundamental human rights and social justice.  Traditionally, 
access and mobility issues have revolved around the inequities faced by people with physical 
disabilities.  However, as our population ages and people with disabilities are becoming less 
restricted due to advances in medical technology, the need to provide increased physical access to 
all sections of the community has become even greater.  
 
Put simply, physical access benefits everyone at some stage of their life.  Whether someone has a 
permanent mobility problem, is vision impaired, is a parent of a young child, is aged or is 
incapacitated for health reasons, many groups in our society rely on, or require, equitable physical 
access. 
 
This Section aims to widen the focus of accessibility by promoting an acceptance of people as 
individuals and their right to fair access and the opportunity to fully engage in community life. 
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6.3.1.4 Recognition of Access and Mobility Issues 

In recognition of the need for greater consideration of physical access and mobility 
provision, a number of governments and institutions have been involved in the preparation of 
access strategies, codes and legislative improvements. 

 
� In 1977 the first edition of the Australian Standard for Disabled Access was developed (AS 

1428). 
� The International Year of Disabled Persons in 1981 highlighted the fact that people with 

disabilities have the same needs, aspirations, and rights as other members of the 
community.  

� In the early 1990s legislation was introduced in NSW to address disability discrimination. 
� In 1988 the Australian Standards were reviewed and in 1990 the Building Code of Australia 

adopted AS 1428. 
� In 1993 the Commonwealth Disability Discrimination Act came into force. 

 
Access and mobility issues have evolved from a peripheral consideration to a central facet of equal 
opportunity and human rights philosophy.  

6.3.1.5 The Incidence of Disability in Hurstville 

The Australian Bureau of Statistics undertook a survey on Disability, Ageing and Carers in 1998 and 
estimated that approximately 19% of the Australian population have a disability that restricts their 
ability to function fully within the community. 
 
This constitutes a 2% increase since the last national survey on disability was undertaken in 1993. 
Of those people with a disability, 15% have a handicap that restricts their mobility, communication or 
their ability to live independently. 
 
The breakdown of disability types in the community can be estimated by using the following 
percentile bands.  
 
� Physical disabilities – 30-36% 
� Sensory disabilities – 22-26% 
� Psychiatric disability – 7-9%   
� Intellectual disability – 3-5% 
� Acquired brain injury 2-5% 
 
(Source: HCC People with Disabilities Social Plan 1999) 

 
The prevalence of disability increases with age. For the 0-4 age bracket, the incidence of disability is 
4% and increases to 40% for people aged 65-69 years of age, and 84% for persons aged over 85 
years (HCC 1999). 
 
Between 1996 and 2011, the number of people with a profound or severe participation restriction 
within Hurstville is expected to increase by approximately 25%.  The biggest increase will occur in 
the higher age brackets (HCC 1999). 
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Using the estimates that 19% of the Australian population suffer from a disability and 15% from some 
sort of handicap, it is possible to estimate the number of people living in Hurstville with access or 
mobility problems. 
 
Given that Hurstville had a total estimated population at the 1996 Census of Population and Housing 
of 68,538, the figure for those people suffering from either a disability or handicap can be 
ascertained by merely working out what constitutes 19% and 15% of the total population 
respectively.  
 
Using this methodology, it is estimated that approximately 13,022 people in Hurstville have some 
sort of disability, while 10,280 people have some sort of handicap (HCC 1999). 
 
From the total estimated population of people with disabilities living in Hurstville, the following 
estimates on the type of disability experienced by local people can be determined. 

 
Disability type Range of Hurstville Population 

People with a physical disability 3,906 – 4,688 
People with a  sensory impairment 2,864 – 3,386 
People with a  psychiatric disability 911 – 1,172 
People with an intellectual disability 390 – 651 
People with an acquired brain injury 260 – 651 

 (Source: HCC People with Disabilities Social Plan 1999) 
 

Furthermore, there are between 990 and 1650 people with a profound or severe disability living in 
the Hurstville local government area according to the Ageing and Disability Department. 
 
Given that the standards in health care are increasing and the general life expectancy for the 
population is increasing, the likelihood of developing some sort of age related disability or mobility 
restriction increases with age.  This has profound implications for Hurstville, which has an ageing 
population. At the 1996 census, 16.3% of Hurstville’s population were aged 65 years and over, as 
compared to 11.3% for the Sydney Statistical Division.  Between the census periods of 1991 to 1996, 
the number of residents in Hurstville aged 75 years and over increased by 22.5%. 
 
Given the above information, there is a clear need for a DCP that ensures that access and mobility is 
provided for all people within Hurstville. 

6.3.1.6 How has Hurstville City Council responded to access and mobility issues? 

Hurstville City Council has a number of mechanisms in place that address access and mobility 
issues, including Council’s Access Policy and the formation of an Access Committee. 
 
The Hurstville City Council Access Committee was established at a public meeting convened by 
Hurstville City Council on 6 December 1993.  The Committee is concerned with issues of access for 
all people in the community, and aims to challenge and remove those barriers that prevent people 
from participating fully within the community by: 
 
� Providing a forum for raising issues of concern regarding access 
� Examining and auditing access in Hurstville 
� Ensuring Council considers access to and within buildings 
� Informing and educating Council and the general public about access issues, and 
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� Providing appropriate comments and advice in relation to development applications when 
required. 

 
In addition to the work of the Hurstville Access Committee, Council adopted an Access Policy in 
January 1997.  The policy provides background information on the DDA as well as adopting 
minimum standards for development.  This DCP builds on the work already undertaken by Council 
by providing very specific standards and design guidelines for a range of development types. 

6.3.2 Assessment Criteria 

6.3.2.1 Assessment Table 

 
This section outlines the requirements for various types of development covered under this section.  
It specifies which developments are subject to the section, what the adaptable housing and general 
access standards are, and also provides information about accessible parking requirements.  
 

Development Types Adaptable Housing General Requirements Access Parking 

 
Places of Shared 
Accommodation (such as 
shared hotels, boarding 
houses, backpackers, bed 
and breakfasts 
 
 
Must have a total floor area 
exceeding 300m2 or more 
than 12 persons 
(Class 3 of the BCA) 
 
less than 49 persons 
accommodated 
 
more than 49 but less than 
99 persons accommodated 
 
more than 99 persons 
accommodated 

 
Adaptable design, in 
accordance with AS 4299 
shall be provided at the 
following rates: 
 
 
 
 
 
 
 
 
 
2 rooms 
 
 
4 rooms 
 
 
 
6 rooms 

 
Access to specified rooms of 
adaptable design in 
accordance with AS 1428.2 
 
(Including access to laundry, 
kitchen, sanitary and common 
facilities). 
 
Please also refer to Part 3 of 
the DCP for more detailed 
design requirements.  

 
In development containing 
10 or more spaces, 1 
parking space per 10 beds 
shall be provided in 
accordance with AS 2890. 
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Development Types Adaptable Housing General Requirements Access Parking 

 
Residential Flat Buildings 
including conversion of 
industrial buildings and shop 
top residential developments. 
(Mainly Class 2 of the BCA, 
with mixtures of Classes for 
those including commercial 
components) 

 
In developments containing 
more than 8 dwellings, a 
minimum of 1 adaptable 
dwelling, designed in 
accordance with AS 4299, 
shall be provided. Adaptable 
housing dwellings shall be 
provided thereafter at the rate 
of 1 per 10 dwellings or part 
thereof.  

 
Access to required adaptable 
dwellings and relevant parking 
spaces in accordance with AS 
1428.2. Appropriate access for 
all persons through the 
principal entrance of the 
building shall be provided. 

 
One space per 20 
spaces or part thereof, 
where parking areas 
have more than 20 
spaces but less than 50 
spaces. 2% of parking 
where 50 or more 
parking spaces are 
provided in accordance 
with AS 2890. 

 
“Multiple dwellings” as 
defined under Hurstville LEP 
1994 including villas, town 
houses, terraces and cluster 
housing 

 
In developments containing 
more than 3 dwellings, a 
minimum of 1 adaptable 
dwelling, designed in 
accordance with AS 4299, 
shall be provided. Adaptable 
housing dwellings shall be 
provided thereafter at the rate 
of 1 per 4 dwellings or part 
thereof.  

 
Access to required adaptable 
dwellings and relevant parking 
spaces in accordance with AS 
1428.2. Appropriate access for 
all persons through the 
principal entrance of the 
building shall be provided. 

 
One space per 20 
spaces or part thereof, 
where parking areas 
have more than 20 
spaces but less than 50 
spaces. 2% of parking 
where 50 or more 
parking spaces are 
provided in accordance 
with AS 2890. 

 
Commercial / Business 
Premises developments 
(including commercial 
premises, shops, remodelling / 
refurbishment of shops / 
shopfronts, refreshment 
rooms) and industrial 
developments (including 
warehouses) 
 
Classes 5 to 8 of the BCA 
 
This also includes changes of 
use or alterations and 
additions where a 
Development Application is 
required.  

 
Nil. 

 
Access in accordance with AS 
1428.2 and AS 1735 (Lifts, 
escalators, and moving 
walkways where required 
under the BCA). 
 
Access in accordance with AS 
1428.2 is required to a 
principal entrance and to 
public areas in existing 
buildings or developments if it 
is proposed to carry out a 
substantial intensification of 
use or substantial alterations. 
In no case shall alterations 
result in a decrease in a 
decrease in access. 
Unjustifiable hardship may 
only apply in certain 
circumstances (see page 11). 

 
One space per 20 
spaces or part thereof, 
where parking areas 
have more than 20 
spaces but less than 50 
spaces. 2% of parking 
spaces where 50 or 
more parking spaces 
provided in accordance 
with AS 2890. 
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Development Types Adaptable Housing General Requirements Access Parking 

 
Places of Assembly 
(including cinemas, 
churches), Public Buildings 
(including Council and 
Government Offices), Health 
Care Buildings, Educational 
Establishments, Child-Care 
Centres. 
 
(Class 9 of the BCA) 

 
Nil 

 
Access in accordance with the 
BCA and AS 1428.2 Please 
also refer to Part 3 of the DCP 
for more detailed design 
requirements for the following 
issues: 
 
Access in accordance with AS 
1428.2 is required to a 
principal entrance and to 
public areas in existing 
buildings or developments if it 
is proposed to carry out a 
substantial intensification of 
use or substantial alterations. 
In no case shall alterations 
result in a decrease in a 
decrease in access. 
Unjustifiable hardship may 
only apply in certain 
circumstances (see page 11). 

 
One space per 20 spaces 
or part thereof, where 
parking areas have more 
than 20 spaces but less 
than 50 spaces. 2 % of all 
parking spaces are to be 
set aside for accessible 
parking where 50 or more 
parking spaces are 
provided, to be designed 
in accordance with AS 
2890. 

 
Ancillary Non-Habitable 
Buildings associated with 
Class 2 to 9 buildings (such 
as private garages, sheds, 
laundries, shower and 
sanitary facilities) where the 
main building is required to be 
accessible and / or adaptable. 
 
(Class 10a of the BCA). 

 
Nil. 

 
Access in accordance with AS 
1428. 
 
Please also refer to Part 3 of 
the DCP for more detailed 
design. 

 
Provide parking in 
accordance with the 
development type 
associated with the Class 
10a buildings.  

 
Aquatic Centres and Public 
Swimming Pools 
 
(Class 10b of the BCA for 
swimming pools not located 
within and enclosure or 
building). 
 
(Class 9b of the BCA for 
swimming pools located 
within and enclosure or 
building. 

 
Nil. 

 
Access in accordance with AS 
1428.2 
 
General access for all persons 
to appropriate facilities. 

 
One space per 20 spaces 
or part thereof, where 
parking areas have more 
than 20 spaces but less 
than 50 spaces. 2 % of all 
parking spaces are to be 
set aside for accessible 
parking where 50 or more 
parking spaces are 
provided, to be designed 
in accordance with AS 
2890. 

 
Public Open Space and 
Facilities (including new 
footpaths, road works, 
toilets, pavilions, board 
walks and the like) where a 
Development Application is 
required. 

 
Nil. 

 
Access in accordance with AS 
1428.2 where appropriate and 
reasonable. 
 
 

 
One space per 20 spaces 
or part thereof, where 
parking areas have more 
than 20 spaces but less 
than 50 spaces. 2 % of all 
parking spaces are to be 
set aside for accessible 
parking where 50 or more 
parking spaces are 
provided, to be designed 
in accordance with AS 
2890. 
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6.3.2.2 Council’s Assessment 

Any development that is subject to the requirements of this Section must be referred to the 
appropriate officer dealing with disability and / or physical access issues for comment or either 
independently or in conjunction with Council’s Access Committee.  Furthermore, Council has the 
option to refer any application covered by the Section (including Seniors Living SEPP housing) to the 
Access Committee if it feels warranted. 
 
Given the above, it should however be remembered that the Disability Discrimination Act (DDA) 
1992 (Commonwealth) is the primary assessment tool in relation to access and mobility issues.  The 
Act makes it an offence to discriminate against people on the grounds of disability, in the provision of 
access to premises, accommodation, or services.  The Act also makes it unlawful to discriminate on 
the grounds of disability in the following areas of life; 
 
� Accommodation 
� Employment 
� Access to premises used by the public 
� Provision of goods, services and facilities 
� Accommodation 
� Clubs, associations and memberships 
� Sport 
� The provision of information 
 
Under the Act, disability, in relation to a person, is defined as: 
 

(a) total or partial loss of the person's bodily or mental functions; or 
(b)  total or partial loss of a part of the body; or 
(c) the presence in the body of organisms causing disease or illness; or 
(d) the presence in the body of organisms capable of causing disease or illness; or 
(e) the malfunction, malformation or disfigurement of a part of the person's body; or 
(f)  a disorder or malfunction that results in the person learning differently from a person 

without the disorder or malfunction; or 
(g)  a disorder, illness or disease that affects a person's thought processes, perception 

of reality, emotions or judgment or that results in disturbed behaviour; 
 
and includes a disability that: 
 
(h)  presently exists; or 
(i)  previously existed but no longer exists; or 
(j)  may exist in the future; or 
(k)  is imputed to a person. 

 

The provisions of the DDA do not generally affect smaller residential buildings, and other minor 
developments.  However, larger developments, such as residential flat buildings, commercial, 
industrial, retail and changes of use may need to comply with the objectives of the DDA.  In most 
cases it is advisable that a suitably qualified expert on access and mobility issues provide 
certification that your application generally satisfies the objectives of the DDA. 
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6.3.2.3 Unjustifiable Hardship 

In some circumstances it may be unreasonable for an applicant to provide disabled access or 
adaptable housing.  Under the DDA there is a concept referred to as ‘unjustifiable hardship’.  This 
refers to a mechanism in the DDA for the consideration of those instances where access and 
mobility requirements are unreasonable, impractical or not cost effective.  Even so, adequate 
justification needs to be provided. 
 
Section 11 of the DDA states: 
 
“For purposes of this Act, in determining what constitutes unjustifiable hardship, all relevant 
circumstances of the particular case are to be taken into account including: 
 
(a) the nature of the benefit or detriment likely to accrue or be suffered by any persons 

concerned and: 
(b) the effect of the disability concerned; 
(c) the financial circumstances of the estimated amount of expenditure required to be made by 

the person claiming unjustifiable hardship; and 
(d) in the case of the provision of services, or the making of facilities, an action plan given to the 

Commissioner under section 64”. 
 
In relation to this Plan, unjustifiable hardship is only relevant to: 
 
1. Changes of use; 
2. And some alteration works on existing buildings 
 
Unjustifiable hardship will not apply to new developments covered by this DCP. In order for Council 
to consider any claims of unjustifiable hardship, you will need to provide the following information, 
including, but not limited to: 
 
� Technical limits 
� Topographical restrictions 
� The effect, both positive and negative, on other people of providing the required access for 

other non-disabled persons. 
� Safety, design and construction issues 
� The benefit for people with disabilities 
� The costs involved in providing access 

6.3.2.4 What is a Continuous Path of Travel? 

A continuous path of travel (CPT) basically refers to barrier free travel for all users of a site, including 
to and from main entrances to buildings, to car parks and other public spaces or amenities. 
 
Australian Standard 1428.2 (Design for Access and Mobility – Enhanced Requirements) provides a 
detailed definition, as well as requirements that are essential for providing a continuous path of 
travel.  These provisions ensure accessible paths of travel connect accessible buildings, facilities 
and spaces within and between buildings. 
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6.3.3 Detailed Design 

This section of the DCP is a detailed design guideline that is intended to provide practical information 
for your proposal. The guidelines are drawn from the BCA, various Australian Standards and the 
access policies at both the State and Local government level. 
 
A checklist has been prepared as a guide to indicate how consistent the design of your proposal is 
with these standards. Compliance with these standards will not automatically result in approval.  

6.3.3.1 Signage 

Is it applicable?  Yes  �        No  � 
 

Signs Does it Comply? 

Are signs clear and legible and incorporate the 
appropriate international symbol? 

 
Yes  �        No  � 

Are tactile signs provided in key locations including: 
 
Entrances? 
Exits? 
Lifts? 
Sanitary facilities? 
Accessible parking? 
Spaces with hearing augmentation? 

 
 
 

Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 

 
Are directional signs provided at regular intervals and 
at least at every major change of direction? 

Yes  �        No  � 

Are the colour of signs and lettering chosen to enhance 
the legibility of the signs and have a minimum 30% 
luminance contrast? 

Yes  �        No  � 

Are signs placed at a height between 1200mm and 
1600mm above the floor/ground level? 

Yes  �        No  � 

Is the lettering simple, clear and easy to read of a size 
that is visible from the appropriate distance? 

Yes  �        No  � 

 
Refer to Australian Standard 1428.2 which provides the international symbol for deafness. 
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6.3.3.2 Lighting 

Is it applicable?  Yes  �        No  � 
 

Lighting Does it Comply? 

Have the following levels of maintenance illumination 
been provided in accordance with Australian Standard 
1680.2? 
 

Passageways and walkways       150 lux 
Stairs                                           150 lux 
Ramps                                         150 lux 
Lifts                                              150 lux 
Toilet and locker rooms                200 lux 
Counter tops                                250 lux 
General displays                          200-300 lux 
Telephones                                  200 lux 

 
 
 
 

Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 

Is there a uniform level of light provided along the main 
accessible pathways and internal circulation spaces? 

Yes  �        No  � 

Is a graduated level of illumination provided at building 
entries and exits to assist people with vision 
impairment? 

Yes  �        No  � 

Are light switches horizontally aligned with door 
handles and other controls and not less than 900mm or 
more than 1100mm above the plane of the floor, and 
not less than 500mm form internal corners? 

Yes  �        No  � 

6.3.3.3 Floor, Ground and Wall Surfaces 

Is it applicable?  Yes  �        No  � 
 

Floor, Ground and Wall Surfaces Does it Comply? 

On the required continuous path of travel, are there 
non slip surfaces (particularly when wet) provided to 
floors, including showers and toilets? 

Yes  �        No  � 

Are highly polished, glazed or glossy surfaces avoided 
in order to avoid slippage and reflection problems? 

Yes  �        No  � 

Have tactile ground surface indicators been provided at 
the following locations: 
Stairways, escalators and ramps? 
Kerb ramps and step ramps with appropriate luminance 
contrast? 
Pedestrian crossing at roadways? 
Pedestrian crossings in high use vehicular areas? 
Vehicle pick-up and drop off areas? 
Railway platforms? 
Passenger wharves? 
Where there is a hazard within a circulation space or 
adjacent to a path of travel? 

 
 

Yes  �        No  � 
Yes  �        No  � 

 
Yes  �        No  � 
Yes  �        No  � 

 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 

Are floors, ground and wall surfaces made with a low 
reflectivity material to avoid disorientating images for 
people with vision impairment?   

Yes  �        No  � 

Is the type of pavement, location and gradient chosen 
to minimise the chance of moss growth or other 
circumstances that nay cause the pavers to become 
slippery? 

Yes  �        No  � 

Are permanent surfaces, durable and non-slip strips 
applied to non-complying surfaces? 

Yes  �        No  � 
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6.3.3.4 Car Parking Facilities 

Is it applicable?  Yes  �        No  � 
 

Car Parking Facilities Does it Comply? 

Are designated car parking spaces for people with a 
disability close to accessible entrances / wheelchair lifts 
and connected to them by a continuous accessible 
path of travel? 

Yes  �        No  � 

Is the car parking spaces clearly marked on the 
pavement and of a minimum size of 3.8m wide and 6m 
long? 

Yes  �        No  � 

Are two kerb ramps provided between the roadways 
surface and pedestrian areas (AS 2890.1)? 

Yes  �        No  � 

If there is a boom gate or other access control pad, 
does the height comply with the required 900-1100mm 
range (AS 1428.1)? 

Yes  �        No  � 

Are directional signs posted and located in a position 
where they are clearly showing entrances/exits, 
location of designated parking spaces and other 
accessible facilities? 

Yes  �        No  � 

Are parking spaces well lit, clearly line marked (with 
non-slip or textured paint) on the ground and 
signposted with the international symbol? 

Yes  �        No  � 

Is the surface of the parking space level (ie gradient not 
greater than 1:40), parallel to or at 90 degrees to the 
angle of parking? (1:33 is permissible for outdoor 
bituminous sealed roads) 

Yes  �        No  � 
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6.3.3.5 Walkways, Ramps and Landings 

Is it applicable?  Yes  �        No  � 
 

General Conditions Does it comply? 

Are paths of travel from the road and car park to all 
areas of a building or place level, or have minimal 
changes in levels using ramps or walkways? 

Yes  �        No  � 

Do walkways, ramps and landings have a minimum 
unobstructed width of 1200mm and minimum 
headroom of 2000mm? 

Yes  �        No  � 

Do walkways and paths have a smooth, durable and 
non slip surface and are designed with a cross-fall or 
camber of less than 1:40? 

Yes  �        No  � 

Are walkways, ramps and landings constructed with 
smooth transitions between sections of different 
gradients and materials not exceeding any raised / fall 
surfaces between sections of a maximum of 5mm? 

Yes  �        No  � 

In outdoor conditions, have walkways, ramps and 
landings been designed so that water does not 
accumulate on the surfaces?   

Yes  �        No  � 

 
Walkways Does it Comply? 

Do all walkways have a maximum gradient of 1:20 and 
are constant landings with a maximum 1:40 cross fall? 

Yes  �        No  � 

Are landings provided at intervals not exceeding: 
 
25m – for a 1:33 walkway? 
14m – for a 1:20 walkway? 

Yes  �        No  � 

Where the ground slopes away within 600mm of the 
walkway, are kerbs and handrails provided on both 
sides and able to be used with either hand? 

Yes  �        No  � 

 
Ramps Does it Comply? 

Do ramps have a maximum length of 60m?                        Yes  �        No  � 
Where ramps are provided, are adjacent stairs also 
provided for those having difficulty walking up or down 
ramps? 

Yes  �        No  � 

Are landings provided on ramps at changes of direction 
and at intervals not exceeding: 
 
14m – for a 1:19 ramp? 
6m – for a 1:14 ramp? 

Yes  �        No  � 

Are there continuous kerbs and handrails on both sides 
of ramps and intermediate landings provided? 

Yes  �        No  � 
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6.3.3.6 Stairways 

Is it applicable?  Yes  �        No  � 
 

Stairways Does it Comply 

Is a ramp or lift provided in additions to stairways? Yes  �        No  � 
Are there colour contrasting strips 50-75mm on the 
step tread (AS 1428.2)? 

Yes  �        No  � 

Are handrails provided on both sides of the stairways 
and in accordance with the following: 
 
� Where practicable the outside handrail is 

continuous throughout the stair flight and around 
landings? 

� The inside handrails are continuous and at 
landings maintain a height that is parallel to the 
finished floor? 

� Where there is a background wall, do handrails 
have a luminance contrast factor with the wall of 
not less than 30%? 

 

 
 
 

Yes  �        No  � 
 
 

Yes  �        No  � 
 
 

Yes  �        No  � 

Do handrails extend a minimum of 300mm past the top 
and bottom of the flight of stairs? 

Yes  �        No  � 

Do all steps have non-slip coverings / surfaces? Yes  �        No  � 

6.3.3.7 Handrails and Grabrails 

Is it applicable?  Yes  �        No  � 
 

Handrails and Grab-Rails Does it Comply? 

Are top handrails fixed securely between 865mm and 
1000mm from the finished floor of the walkway, ramp 
or stairs? 

Yes  �        No  � 

Are handrails and grab rails free of sharp corners and 
obstructions, and do the ends return to the wall or turn 
downwards at a minimum of 100mm? 

Yes  �        No  � 

 

 
Refer to Australian Standard 1428.2 for diagrams for handrails and grab-rails. 
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6.3.3.8 Doorways, Doors and Circulation Spaces 

Is it applicable?  Yes  �        No  � 
 

Doorways, Doors and Circulation Spaces Does it Comply? 

Does the main entrance to the building/facility provide 
for safe, equitable and dignified access for use by the 
general public and incorporated in a continuous 
accessible path of travel? Is it signed and sheltered? 

Yes  �        No  � 

Is the entrance free of steps and lips and is there a 
clear space adjacent to the door that would allow a 
person in a wheelchair to open the door? 

Yes  �        No  � 

Where revolving doors or turnstiles are installed, is 
there an alternative hinged or sliding door also 
provided? 

Yes  �        No  � 

Are all doors a minimum of 850mm wide? Yes  �        No  � 
Do the door frames have at least 30% luminance 
contrast with adjacent walls? 

Yes  �        No  � 

Are door handles mounted between 900mm and 
100mm above the floor? 

Yes  �        No  � 

Does the door have a kick-plate or push plate? Yes  �        No  � 
Is there at least 1340mm between doors in a corridor or 
passage, or 1340mm plus the width of the door leaf, 
when the door opens into the corridor?  

Yes  �        No  � 

Are door handles easy to use for people with hand 
impairments, and between 35mm and 45mm for the 
door face? 

Yes  �        No  � 

Are push plates mounted between 900mm and 
1250mm from the floor and more than 500mm from an 
internal corner? 

Yes  �        No  � 

Are glass doors Grade A safety glass? Yes  �        No  � 
 

Circulation Spaces Does it Comply? 

Has a minimum clear floor, or ground space of 800mm 
by 1300mm been provided to accommodate a single 
stationary wheelchair? 

Yes  �        No  � 

Does the circulation space allow for: 
 
Not less than 2070mm (in direction of travel) by 
1540mm (wide) space for a 180 degree wheelchair 
turn? 

Yes  �        No  � 

Is the sufficient space provided for passing 
wheelchairs: 
 
� A minimum width of 1800mm is provided for two 

wheelchairs to pass each other? 
� Where passing spaces are less than 1800mm 

wide, are passing spaces at intervals of 6m 
provided? 

 
 
 

Yes  �        No  � 
 

Yes  �        No  � 

 

Refer to Australian Standard 1428.2 which provides diagrams for path width needs. 
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6.3.3.9 Lifts 

Is it applicable?  Yes  �        No  � 
 

Lifts Does it Comply? 

Are lift lobbies wide enough to allow for the turning of 
wheelchairs? 

Yes  �        No  � 

Is the lift identified with at least one international 
symbol for access? 

Yes  �        No  � 

Is a visual indicator of the direction of travel of the lift 
(ie up or down) located no less than 1800mm away 
from the floor level? 

Yes  �        No  � 

Does the visual indicator of the direction of travel 
remain illuminated when the lift door is open? 

Yes  �        No  � 

Is the lift door opening a minimum of 880mm wide? Yes  �        No  � 
Does the lift car have a minimum width of 1300mm and 
a minimum depth of 1400mm? 

Yes  �        No  � 

Is the lift fitted with a handrail of a minimum length of 
600mm? 

Yes  �        No  � 

Is the handrail located no more than 400mm from the 
centre line of the closest control panels? 

Yes  �        No  � 

Has the lift lobby been provided with seating? Yes  �        No  � 
Are the lift and lobby provided with control panels that 
are accessible to people in wheelchairs? 

Yes  �        No  � 

Are visual and tactile symbols used to identify the 
communication button? 

Yes  �        No  � 

Are there 30% colour contrast between the control 
buttons and the control panel, or the control buttons 
and the coloured border surrounding the control 
button? 

Yes  �        No  � 

Is the luminance of the control panel at least 200 lux? Yes  �        No  � 
Is the lift provided with an audio system that announces 
the direction of travel of the lift and the floor of its 
arrival? 

Yes  �        No  � 
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6.3.3.10  Sanitary Facilities 

Is it applicable?  Yes  �        No  � 
 

Toilets Does it Comply? 

Are accessible toilets on a continuous accessible path 
of travel and within the general vicinity of the toilet area 
of the building? 

Yes  �        No  � 

Is there an international symbol for access used to 
identify the accessible sanitary facility? 

Yes  �        No  � 

Are accessible unisex (preferably) toilet facilities 
provided or alternatively separate WCs for use by 
females and males? 

Yes  �        No  � 

Is a unisex facility so located that it can be entered 
without crossing an area reserved for one sex only? 

Yes  �        No  � 

Is the toilet compartment large enough to provide for an 
adequate circulation space?  

Yes  �        No  � 

Can the door be opened or removed from the outside 
in case of an emergency? 

Yes  �        No  � 

Is the door fitted with an ‘in use’ indicator in an 
accessible position? 

Yes  �        No  � 

Are there both paper towels and warm air hand dryers 
provided? 

Yes  �        No  � 

Is the flush control and toilet paper dispenser designed 
in accordance with figure 9? 

Yes  �        No  � 

Is the toilet pan a minimum of 300mm away from 
obstructions (excluding the side and rear grab-rails)? 

Yes  �        No  � 

Have urinals been constructed without a hob or a step? Yes  �        No  � 
 

Refer to Australian Standard 1428.2 for diagram of circulation spaces in water closets. 
 
 

Washbasins and Fixtures Does it comply? 

Have washbasins been designed and sited so as to 
maintain adequate circulation space in accordance with 
AS 1428.1 clause 10.3?  

Yes  �        No  � 

Are taps fitted with lever handles and is the hot water 
tap located to the left of the cold? 

Yes  �        No  � 

Are other fittings, such as shelves and soap and towel 
dispensers, installed with their operative component or 
outlet between 900mm and 1100mm above the floor? 

Yes  �        No  � 

Are any clothes hanging facilities located between 
1200mm and 1350mm above the floor, and more than 
500mm from an internal corner? 

Yes  �        No  � 
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Showers Does it Comply? 

Does the shower cubicle allow for someone to bend 
over comfortably or move out of the shower stream 
while washing? 

Yes  �        No  � 

Does the shower recess contain fittings (grab-rail and 
folding seat) and meet the dimensions specified in 
figures 11 and 12?  

Yes  �        No  � 

Is the shower and bathroom floor: 
 
� Self draining with a minimum slope? 
� Non-slip? 
� Without a lip or a hob? 
 

 
 

Yes  �        No  � 
Yes  �        No  � 
Yes  �        No  � 

Are shower control easy to use and a maximum of 
1100mm above the floor? 

Yes  �        No  � 

Is the thermostatic control valve provided in all 
showers?  

Yes  �        No  � 

Can the shower screen be opened or removed from the 
outside in an emergency? 

Yes  �        No  � 

 

Refer to Australian Standard 1428.2 for diagram of shower recesses and circulation spaces. 

6.3.3.11  Swimming Pools 

Is it applicable?  Yes  �        No  � 
 

Swimming Pools Does it Comply? 

Is safe, equitable and dignified access for use by all 
persons provided in accordance with AS 1428.1? 

Yes  �        No  � 

Where access is provided through the internal door, 
that door is free of steps and lips, and clear space 
adjacent to the door provided to allow a person in a 
wheelchair to open the door? 

Yes  �        No  � 

Are the ramps and handrails fitted to allow safe ingress 
and egress into and from the water by all persons? 

Yes  �        No  � 

Are plastic wheelchairs available at each aquatic centre 
and public / common swimming pool facility? 

Yes  �        No  � 

Is the mechanical or hand operated hoist available to 
independently transport people with mobility 
impairment into and from the water? 

Yes  �        No  � 
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6.3.3.12  Places of Public Entertainment and Auditoriums 

Is it applicable?  Yes  �        No  � 
 

Places of Public Entertainment & Auditoriums Does it Comply? 

Are all buildings used for public entertainment and 
auditoriums accessible and permit independent use for 
all persons? 

Yes  �        No  � 

Is the provision for persons who use wheelchairs 
provided at an overall rate of not less than 1 space for 
each 100-auditorium seat? 

Yes  �        No  � 

Are the accessible seating positions allowing patrons to 
sit in individual paired or group positions and adjacent 
to flip back seats allowing for extra people in 
wheelchairs to slot in when needed? 

Yes  �        No  � 

Are the accessible seating positions evenly spaced 
across the auditorium with comparable sightlines to 
allow a wide choice of location, quality and price 
range? 

Yes  �        No  � 

Are comparable sightlines provided in the accessible 
seating positions for a person seated in a wheelchair 
when a person in front stands up, ie the same 
sightlines as the person in front has when standing? 

Yes  �        No  � 

Is a wheelchair space with a flat floor surface with a 
gradient not steeper than 1 in 40 provided? 

Yes  �        No  � 

Where a system of hearing augmentation is required by 
the BCA, has a listening system to aid hearing impaired 
persons been installed? 

Yes  �        No  � 
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6.3.3.13  Adaptable Housing Standards 

The following tables are extracted from Australian Standard 4299 – Adaptable Housing.  These 
standards must be complied with if your development needs to incorporate a component of 
adaptable housing. 
 
Adaptable housing is defined as being housing that is designed in such a way that it can be modified 
easily in the future to become accessible to both occupants and visitors with disabilities or 
progressive frailties.  It is housing that permits, under the Standard, for visitability, manoeuvrability, 
ease of adaptation and ease of reach. 
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Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

DRAWINGS 

1 Provision of drawings 
showing the housing 
unit and its pre-
adaptation and post 
adaptation stages 

2.3 �      

 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

SITING 

2 A level or gently 
sloping gradient up to 
1:14 gradient 

3.2.2   �    

3 A continuous 
accessible path of 
travel from street 
frontage and vehicle 
parking to entry 
complying with AS 
1428.1 

3.2.2 �      

4 Additional paths and 
walkways to be 
continuous, slip 
resistant and hard 
surfaced with 
gradients complying 
with AS 1428.1  

3.2.2     �  

5 Within a residential 
estate development, 
street names with 
house numbers at 
each intersection.  

3.3.3   �    

6 Within a residential 
estate development, 
common use facilities 
to be accessible. 

3.3.3     �  

7 Within a residential 
estate development, 
internal roadways to 
be separated from 
pedestrian walkways. 

3.3.3   �    

 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

SECURITY 

8 Pathway and lighting 
shall be positioned at 
low height to avoid 
glare and to provide 
minimum 50 lux at 
ground level. 

3.6.1   �    

9 Clear line of sight 
from a well lit vehicle 
drop off point to a safe 
pedestrian point. 

3.6.2   �    
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Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

LETTERBOXES IN ESTATE DEVELOPMENTS 

10 Within residential 
estate developments, 
letterboxes centrally 
located adjacent to 
street entry.  

3.8   �    

11 Letterboxes to be on a 
hard standing area 
connected to 
accessible pathway. 

3.8 �      

12 Letterbox area roofed 
and in a well lit 
location. 

3.8   �    

13 Parcel rack included 
with letterboxes. 

3.8   �    
 
 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

PRIVATE CAR ACCOMMODATION 

14 Car parking space of 
garage minimum area 
6m x 3.8m 

3.7.2 �      

15 Roof to car parking 
space 

3.7.1   �    

16 Internal clearance of 
garage or carport 
2.5m minimum. 

3.7.2     �  

17 Provision for power 
operated roller door to 
garage. 

3.7.2     �  

18 Illumination level to 
minimum 50 lux. 

4.10   �    

19 Covered access to 
dwelling unit. 

3.7.3   �    

 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

ACCESSIBLE ENTRY 

20 Accessible Entry 4.31 �      

21 Entry protected by 
porch or similar 

4.31     �  

22 Accessible entry to be 
level (ie max 1:40 
slope) 

4.32 �      

23 Threshold to be low 
level 

4.32 �      

24 Landing to enable 
wheelchair 
manoeuvrability. 

4.32 �      

25 Accessible entry door 
to have an 850mm 
minimum clearance. 

4.31 �      

26 Weather proofed entry 
door. 

4.33     �  

27 Door lever handles 
and hardware to AS 
1428.1 

4.34 �      

28 Provision for 
combined door / 
security door   

4.35   �    

29 Potential minimum 
illumination  level 300 
lux 

4.10   �    
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Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

EXTERIOR: GENERAL 

30 All external doors to 
be keyed alike. 

4.3.4     �  

31 Provision for security 
screen to exterior 
opening or sliding 
windows or doors 

4.7.6   �    

 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

EXTERIOR: GENERAL 

32 Internal doors to have 
an 820mm minimum 
clearance 

4.3.3 �      

33 Internal corridors 
minimum width of 
1000mm 

4.3.7 �      

34 Provision for 
compliance with AS 
1428.1 

4.3.7 �      

35 Window-sills at max 
730mm above floor 
level to living and 
600mm above floor 
level to bedroom 
areas.  

4.72 & 
4.62 

    �  

 

Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

LIVING ROOM & DINING ROOM 

36 Provision for 
circulation space of 
minimum 2250mm 
diameter  

4.7.1 �      

37 Minimum 4 double 
power points 

4.7.3   �    

38 Telephone adjacent to 
power outlet 

4.7.4 �      

39 Telephone outlet 
location between 
kitchen and living 
space, adjacent to 
power outlet 

4.7.4     �  

40 Two TV antenna 
outlets adjacent to 
power outlet 

4.7.5   �    

 Potential illumination 
level minimum 300 lux 

4.10 �      
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Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

KITCHEN 

42 Minimum width 2.7m. 4.5.2 �      

43 Provision for 
circulation at doors 
with  AS 1428.1 

4.5.1 �      

44 Provision for benches 
planned to include at 
least one work 
surface of 800mm 
length, adjustable in 
height from 750mmto 
850mm & 
replaceable.  

4.5.5 �      

45 Refrigerator adjacent 
to work surface 

4.5.5 �      

46 Kitchen sink 
adjustable to heights 
from 750mm to 
850mm. 

4.5.6 �      

47 Kitchen sink bowl 
maximum 10mm deep 

4.5.6 �      

48 Tap set capstan or 
lever handles or lever 
mixer  

4.5.6 �      

49 Tap set located within 
300mm of front of sink 

4.5.6 �      

50 Installation of 
thermostatic mixing 
valve 

4.5.6   �    

51 Cook-tops to include 
either front or side 
controls with raised 
cross bars.  

4.5.7 �      

52 Cook-tops to include 
isolating switch.  

4.5.7 �      

53 Work surface min. 
800mm length 
adjacent to cooktop at 
same height. 

4.5.7 �      

54 Oven located adjacent 
to an adjustable 
height or replaceable 
work surface. 

4.5.8 �      

55 Provision for 
microwave oven at 
height of 750mm-
1200mm above floor. 

4.5.9     �  

56 Central light with 
second light over sink. 
Potential illumination 
level minimum 300 lux 
with 550 lux over work 
surfaces. 

4.10   �    

57 Adjustable shelving: 
depth 600mm max, up 
to 800mm above floor; 
depth 450mm max 
from 800 to 1500mm 
above floor, depth 
300mm max, above 
1500mm. 

4.5.10     �  

58 Locate handles 
towards the top of 
below bench 
cupboards and 
towards the bottom of 
over head cupboards. 

4.5.10   �    

59 Power outlets to 
comply with AS 
1428.1. At least one 
double power outlet 
within 300mm of front 
of work surface  

4.5.11 �      

60 Power outlet for 
refrigerator to be 
easily reachable when 
the refrigerator is in 
operating position. 

4.5.11 �      

61 Slip resistant floor 
surface. 

4.5.4 �      
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Item No. Room Item Clause 
No. 

Essential First Priority Desirable Desirable 

   Required 
Feature 

Certified By Proposed 
Feature 

Certified By Proposed 
Feature 

Certified by 

MAIN BEDROOM 

62 At least one bedroom 
of area sufficient to 
accommodate queen 
size bed and 
wardrobe and 
circulation space 
requirements of AS 
1428.2 

   �       

63 Two double power 
outlets on a wall 
where the bed-head is 
likely to be. 

  �     

64 Minimum of one 
power outlet on 
opposite wall. 

    �   

65 Telephone outlet next 
to bed on the side 
closest to door (with 
power outlet adjacent 
to telephone outlet). 

  �     

66 TV antenna point and 
double power outlet 
on opposite wall to 
bed-head. 

  �     

67 Two way light 
switches , one located 
above bed 1000mm 
high above the floor. 

  �     

68 Potential illumination 
level 300 lux. 

  �     

69 Sliding doors on 
wardrobe with full 
length mirror. 

     �  
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6.4 Crime Prevention Through Environmental Design 

6.4.1 Residential Development 

These requirements generally apply to all residential flat buildings and medium density 
developments.  Applicants should also address the requirements for car parks in Section 6.4.3. 

6.4.1.1 Fencing 

Performance Criteria 
 
Fence design should maximise natural surveillance from the street to the building and from the 
building to the street, and minimise the opportunities for intruders to hide. 
 
Design Requirements/Suggestions 

 
� Front fences should preferably be no higher than 1 metre.  Where a higher fence is 

proposed, it will only be considered if it is constructed of open materials eg. spaced pickets, 
wrought iron etc. 

� If noise insulation is required, install double-glazing at the front of the building rather than a 
high solid fence (greater than 1 metre). 

6.4.1.2 Blind Corners 

Performance Criteria 
 
Avoid blind corners in pathways, stairwells, hallways and car parks.  
 
Design Requirements/Suggestions 

 
� Pathways should be direct.  All barriers along pathways should be permeable including 

landscaping, fencing etc. 
� Consider the installation of mirrors to allow users to see ahead and around corners. 
� The installation of glass or stainless steel panels in stairwells can also assist in this regard. 
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6.4.1.3 Communal/Public Areas 

Performance Criteria 
 
Provide natural surveillance for communal and public areas. 
 
Design Requirements/Suggestions 
 
� Position active uses or habitable rooms with windows adjacent to main communal/public 

areas e.g. playgrounds, swimming pools, gardens, car parks etc. 
� Communal areas and utilities e.g. laundries and garbage bays should be easily seen. 
� Where elevators or stairwells are provided, open style or transparent materials are 

encouraged on doors and/or walls of elevators/stairwells. 
� Waiting areas and entries to elevators/stairwells should be close to areas of active uses, and 

should be visible from the building entry. 
� Seating should be located in areas of active uses. 

6.4.1.4 Entrances 

Performance Criteria 
 
Provide entries that are clearly visible and avoid confusion. 
 
Design Requirements/Suggestions 
 
� Entrances should be at prominent positions. 
� Design entrances to allow users to see into the building before entering. 
� Entrances should be easily recognisable through design features and directional signage. 
� Minimise the number of entry points – no more than 6 to 8 dwellings should share a common 

building entry. 

6.4.1.5 Site and Building Layout 

Performance Criteria 
 
Allow natural observation from the street to the dwelling, from the dwelling to the street, and between 
dwellings. 
 
Design Requirements/Suggestions 
 
� For single dwellings and dual occupancies, orientate the main entrance towards the street or 

both streets if located on a corner. 
� For townhouses/villas/multiple units, ensure part of the building addresses the street or both 

streets if located on a corner. 
� Position habitable rooms with windows at the front of the dwelling (Figure 1). 
� Garages and carports should not dominate the front façade of the building. 
� Access to dwellings or other uses above commercial/retail development should not be from 

rear lanes. 
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Figure 2 

� Offset windows, doorways and balconies to allow for natural observation while protecting 
privacy. 

 

 
 
 
 

6.4.1.6 Landscaping 

Performance Criteria 
 
Avoid landscaping which obstructs casual surveillance and allows intruders to hide. 
 
Design Requirements/Suggestions 
 
� Avoid medium height vegetation with concentrated top to bottom foliage. Plants such as low 

hedges and shrubs, creepers, ground covers and high canopied vegetation are good for natural 
surveillance (Figure 2). 

� Trees with dense low growth foliage should be spaced or crown raised to avoid a continuous 
barrier. 

� Use low ground cover or high canopied trees, clean trunks, to a height of 2m around children’s 
play areas, car parks and along pedestrian pathways. 

� Avoid vegetation, which conceals the building entrance from the street. 
 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 
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Performance Criteria 
 
Use vegetation as barriers to deter unauthorised access. 
 
Design Requirements/Suggestions 
 
� Prickly plants can be used as effective barriers. Species include bougainvilleas, roses, 

succulents, and berberis species. 
 
Performance Criteria 
 
Avoid large trees/shrubs and buildings works that could enable an intruder to gain access to the 
dwelling or to neighbouring dwellings. 
 
Design Requirements/Suggestions 
 
� Avoid large trees, carports, skillion extensions, fences, and downpipes next to second storey 

windows or balconies that could provide a means of access. 

6.4.1.7 Lighting 

Performance Criteria 
 
Ensure lighting does not produce glare or dark shadows. 
 
Design Requirements/Suggestions 
 
� Use diffused lights and/or movement sensitive lights. 
� Direct these lights towards access/egress routes to illuminate potential offenders, rather than 

towards buildings or resident observation points. 
� Lighting should have a wide beam of illumination, which reaches to the beam of the next 

light, or the perimeter of the site or area being traversed. 
� Avoid lighting spillage onto neighbouring properties as this can cause nuisance and reduce 

opportunities for natural surveillance. 
� As a guide areas should be lit to enable users to identify a face 15 metres away. 
� Illuminate possible places for intruders to hide. 
� Use energy efficient lamps/fittings/switches to save energy. 

6.4.1.8 Building Identification 

Performance Criteria 
 
Ensure dwellings are clearly identified by street number to prevent unintended access and to assist 
persons trying to find the dwelling. 
 
Design Requirements/Suggestions 
 
� Each individual dwelling should be clearly numbered. 
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� Unit numbers should be clearly provided on each level. 
� Each building entry should clearly state the unit numbers accessed from that entry. 

6.4.1.9 Security 

Performance Criteria 
 
Provide an appropriate level of security for individual dwellings and communal areas to reduce 
opportunity for unauthorised access. 
 
Design Requirements/Suggestions 
 
� Install intercom, code or card locks or similar for main entries to buildings including car 

parks. 
� Main entry doors for buildings should be displayed requesting residents not to leave doors 

wedged open. 
� Australian Standard 220 - door and window locks should be installed in all dwellings. 
� Consider installing user/sensor electronic security gates at car park entrances, garbage 

areas and laundry areas etc, or provide alternative access controls. 
� Entry to basement parking should be through security access via the main building. 
� External storage areas should be well secured and well lit. 

6.4.1.10  Ownership 

Performance Criteria 
 
Design dwellings and communal areas to provide a sense of ownership. 
 
Design Requirements/Suggestions 
 
� To distinguish dwellings or groups of dwellings use design features e.g. colouring, 

vegetation, paving, artworks, fencing, furniture etc. 
 
Physical and/or psychological barriers, e.g. fences, gardens, lawn strips, varying textured surfaces 
can be used to define different spaces. 

6.4.1.11  Maintenance 

Performance Criteria 
 
Create the impression that the place is well looked after and well “cared for”. 
 
Design Requirements/Suggestions 
 
� Ensure the speedy repair or cleaning of damaged or vandalised property. 
� Provide for the swift removal of graffiti. 
� Provide information advising where to go for help and how to report maintenance or 

vandalism problems.  
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6.4.2 Commercial, Retail, Industrial Developments, Public Buildings 
and Community Facilities 

Applications for proposed development in this category should also address the requirements for car 
parks in Section 4. 

6.4.2.1 Fencing 

Performance Criteria 
 
Fence design should maximise natural surveillance from the street to the building and from the 
building to the street, and minimise the opportunities for intruders to hide. 
 
Design Requirements/Suggestions 

 
� Fences should not inhibit surveillance of the communal areas, pathways, and footpath by 

occupants of the building. Both the height of the fence in relation to the building as well as 
the nature of the construction materials need to be considered.  

� If noise insulation is required, install double glazing at the front of the building rather than 
solid fences with a height greater than 1 metre. 

6.4.2.2 Blind Corners 

Performance Criteria 
 
Avoid blind corners in pathways, stairwells, hallways and car parks. 
 
Design Requirements/Suggestions 
 
� Pathways should be direct All barriers along pathways should be permeable including 

landscaping, fencing etc. The pictures below are examples of poorly and well designed 
pathways. 

� Consider the installation of mirrors to allow users to see ahead of them and around corners. 
� The installation of glass or stainless steel panels in stairwells can also assist in this regard. 
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6.4.2.3 Communal/Public Areas 

Performance Criteria 
 
Provide natural surveillance for communal and public areas. 
 

 
 
Design Requirements/Suggestions 
 
� Position active uses or habitable rooms with windows adjacent to main communal/public 

areas e.g. playgrounds, swimming pools, gardens, car parks etc. 
� Communal areas and utilities e.g. garbage bays should be easily seen and lit. 
� Where elevators or stairwells are provided, open style or transparent materials are 

encouraged on doors and/or walls of elevators/stairwells. 
� Waiting areas and entries to elevators/stairwells should be close to areas of active uses, and 

should be visible from the building entry. 
� Seating should be located in areas of active uses. 
� Supermarkets and other stores that provide shopping trolleys should provide an incentive 

scheme for their return or a retrieval service. 

6.4.2.4 Entrances 

Performance Criteria 
 
Provide entries that are clearly visible and avoid confusion. 
 
Design Requirements/Suggestions 
 
� Entrances should be at prominent positions. 
� Design entrances to allow users to see into the building before entering. 
� Entrances should be easily recognisable through design features and directional signage. 
� If staff entrances must be separated from the main entrance, they should maximise 

opportunities for natural surveillance from the street. 
� Avoid blank walls fronting the street. 

 ←←←←     ←←←←     ←←←← 
←←←←  ←←←← 

↑↑↑↑     ↓↓↓↓ 
←←←← 

 

Figure 3 - Bad Figure 4 - Good 
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� In industrial developments, administration/offices should be located at the front of the 
building. 

6.4.2.5 Landscaping 

 
Performance Criteria 
 
Avoid landscaping which obstructs casual surveillance and allows intruders to hide. 
 
Design Requirements/Suggestions 

 
� Avoid medium height vegetation with concentrated top to bottom foliage. Plants such as low 

hedges and shrubs, creepers, ground covers and high canopied vegetation are good for 
natural surveillance. 

� Trees with dense low growth foliage should be spaced or crown raised to avoid a continuous 
barrier. 

� Use low ground cover or high canopied trees, clean trunks to a height of 2m around 
children’s play areas, car parks and along pedestrian pathways. 

� Avoid vegetation which conceals the building entrance from the street. 
 
Performance Criteria 
 
Use vegetation as barriers to deter unauthorised access. 
 
Design Requirements/Suggestions 

 
� Prickly plants can be used as effective barriers. Species include bougainvilleas, roses, 

succulents, and berberis species. 
 
Performance Criteria 
 
Avoid large trees/shrubs and building works that could enable an intruder to gain access to the 
dwelling or to neighbouring dwellings. 
 
Design Requirements/Suggestions 
 
� Avoid large trees, carports, skillion extensions, fences, and downpipes next to second storey 

windows or balconies that could provide a means of access. 

6.4.2.6 Lighting 

Performance Criteria 
 
Providing lighting to enable natural surveillance, particularly in entrances/exits, service areas, 
pathways and car parks. Ensure lighting does not produce glare or dark shadows. 
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Design Requirements/Suggestions 
 
� Use diffused lights and/or movement sensitive lights. 
� Direct these lights towards access/egress routes to illuminate potential offenders, rather than 

towards buildings or resident observation points. 
� Lighting should have a wide beam of illumination, which reaches to the beam of the next 

light, or the perimeter of the site or area being traversed. 
� Avoid lighting spillage onto neighbouring properties as this can cause nuisance. 
� As a guide areas should be lit to enable users to identify a face 15 metres away 
� Illuminate possible places for intruders to hide. 
� Use energy efficient lamps/fittings/switches to save energy. 
� Leave some lights on at night or use sensor lights. 
� Locate additional lighting below awnings to provide adequate illumination to the footpath 

areas. 

6.4.2.7 Building Identification 

Performance Criteria 
 
Ensure buildings are clearly identified by street number to prevent unintended access and to assist 
persons trying to find the building. 
 
Design Requirements/Suggestions 
 
� Street numbers should be at least 7cm high, and positioned between 1m and 1.5m above 

ground level on the street frontage. 
� Street numbers should be made of durable materials preferably reflective or luminous, and 

should be unobstructed (e.g. by foliage). 
� Location maps and directional signage should be provided for larger developments. 

6.4.2.8 Security 

Performance Criteria 
 
Use security hardware and/or personnel to reduce opportunities for unauthorised access. 
 
Design Requirements/Suggestions 
 
� Install quality locks on external windows and doors. 
� Install viewers on entry doors to allow residents to see who is at the door before it is opened. 
� If security grilles are used on windows they should be operable from inside in case of 

emergencies. 
� Ensure skylights and/or roof tiles cannot be readily removed or opened from outside. 
� Consider monitored alarm systems. 
� Provide lockable gates on side and rear access. 
� Consider building supervisors or security guards. 
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6.4.2.9 Ownership 

Performance Criteria 
 
Create the impression that the place is well looked after and well “cared for”. 
 
Design Requirements/Suggestions 
 
� Ensure the speedy repair or cleaning of damaged or vandalised property. 
� Provide for the swift removal of graffiti. 
� Provide information advising where to go for help and how to report maintenance or 

vandalism problems. 

6.4.2.10  Maintenance 

Performance Criteria 
 
Use materials that reduce the opportunity for vandalism. 
 
Design Requirements/Suggestions 
 
� Strong, wear resistant laminate, impervious glazed ceramics, treated masonry products, 

stainless steel materials, anti-graffiti paints and clear over sprays will reduce the opportunity 
for vandalism.  Flat or porous finishes should be avoided in areas where graffiti is likely to be 
a problem. 

� Where large walls are unavoidable, consider the use of vegetation or anti-graffiti paint.  
Alternatively, modulate the wall, or use dark colours to discourage graffiti on vulnerable 
walls. 

� External lighting should be vandal resistant.  High mounted and/or protected lights are less 
susceptible to vandalism. 

� Communal/street furniture should be made of hardwearing vandal resistant materials and 
secured by sturdy anchor points or removed after hours. 

6.4.2.11  Mixed Used Land Uses 

Performance Criteria 
 
Where permitted, provide appropriate mixed uses within buildings to increase opportunities for 
natural surveillance, while protecting amenity.  
 
(Refer to the Hurstville Local Environmental Plan 1994 for permissible uses within the zone of the 
property). 
 
Design Requirements/Suggestions 
 
� Locate shops and businesses on lower floors and residences on upper floors.  In this way, 

residents can observe the businesses after hours while the residences can be observed by 
the businesses during business hours. 

� Incorporate car wash services, taxi ranks and shop kiosks etc within car parks. 
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6.4.2.12  Spaces 

Performance Criteria 
 
Spaces should be clearly defined to express a sense of ownership and reduce illegitimate use/entry. 
 
Design Requirements/Suggestions 
 
Physical and/or psychological barriers, e.g. fences, gardens, lawn strips, varying textured surfaces, 
can be used to define different spaces. 

6.4.2.13  Public Facilities 

(ATMs telephone, help points, bicycle storage etc) 

 
Performance Criteria 
 
Locate public services in areas of high activity. 
 
Design Requirements/Suggestions 
 
� Locate public facilities in highly visible locations that are well lit and, where possible, near 

activities with extended trading hours e.g. restaurants, convenience stores. 
� Locate public facilities away from possible places to hide, e.g. fire exits. 
� Design ATMs to incorporate mirrors or reflective materials so that users can observe people 

behind. 
� Provide directional signs to key services and landmarks e.g. railway station, taxi ranks, library etc. 

6.4.2.14  Shopfront 

Performance Criteria 
 
Allow for natural surveillance and a suitable streetscape appearance. 
 
Design Requirements/Suggestions 
 
� Shopfronts should remain consistent with or 

improve on the existing streetscape.  If the subject 
property is located in Forest Road, Hurstville, DCP 
No. 4 - Hurstville Town Centre Volume 3: “Design 
Guidelines for Buildings, Public Domain & Open 
Space” should be referred to and any development 
should take into account the provisions of that 
DCP. 

� Ensure surveillance between the shopfront and the 
street by retaining clear sight lines and limiting 
promotional material on windows. 

� Avoid displaying merchandise on the footpath. 

Figure 5 
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6.4.2.15  Building Materials 

Performance Criteria 
 
Use building materials, which reduce the opportunity for intruder access. 
 
Design Requirements/Suggestions 
 
� Use toughened or laminated glass at ground floor. 
� Roller shutters should be in the form of an opaque or clear security grille rather than a solid 

material. 

6.4.2.16  Hours of Operation 

Performance Criteria 
 
Provide adequate security to buildings with extended hours of operation. 
 
Design Requirements/Suggestions 
 
� Allocate security guards to patrol the surrounding areas of the building, and instruct patrons 

when they leave the building to be mindful of residential uses in close proximity and to keep 
noise levels down. 

6.4.3.  Car Parks 

These requirements apply to commercially operated car parks, Council and commuter car parks, and 
to car parks associated with retail, commercial, industrial and other uses.  Applicants should also 
refer to DCP No. 2 for specific requirements related to car parking. 

6.4.3.1 Lighting 

Performance Criteria 
 
Provide adequate lighting. 
 
Design Requirements/Suggestions 
 
� Illuminate all external edges and access points to car parks during opening hours of the car 

park. 
� To allow for the adjustment of driver and pedestrian vision, lighting intensity to covered or 

underground car parks should be graded.  Brighter light should be used at entrance and 
pedestrian access ways and dimmer light should be used elsewhere. 

� Lighting should be sufficiently bright to enable a car park user to see into the rear seat of a 
parked car before they enter the car. 

 



 6 General Planning Considerations 
 6.4 Crime Prevention Through Environmental Design 

DCP No. 2 Hurstville City Centre   Section 6, Page 66 

6.4.3.2 Materials 

Performance Criteria 
 
Use materials that enhance natural surveillance within the car park. 
 
Design Requirements/Suggestions 

 
� Encourage the use of transparent materials for walls and doors. 
� Paint the ceilings and walls of the car park in light colours to enhance brightness. 
� Reflective film can be used on windows overlooking car parks.  Potential intruders will not 

know if they are being observed during daylight hours. 

6.4.3.3 Security Grills 

Performance Criteria 
 
Allow natural observation. 
 
Design Requirements/Suggestions 
 
� Consider the installation of open style security grilles to individual parking spaces rather than 

separate garaging. 
� Where feasible include security grilles from underground car parks to the street to provide 

some surveillance. 

6.4.3.4 Site and Building Layout 

Performance Criteria 
 
Design car parks to allow for natural surveillance and ensure clear sight lines throughout the parking 
area.  Ensure ease of access and safety within the car park. 
 
Design Requirements/Suggestions 
 
� Avoid large expanses of car parks. Where large expanses of car parks are proposed, 

provide surveillance such as security cameras. 
� Access to lifts, stairwells and pedestrian pathways should be clearly visible. 
� Avoid hidden recesses. 
� Locate disabled parking spaces in highly visible and convenient areas. 
� Locate car parks in areas that can be observed by adjoining uses. 
� Minimise the number of entry and exit points. 
� Pedestrian corridors should be created for large developments. 
� Where possible, locate entry/exit points in close proximity and close to the car park operator 

or shops, cafes etc. 
� Staff car park should be separated and secured. 
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6.4.3.5 Security 

Performance Criteria 
 
Provide security and reduce opportunity for unauthorised access. 
 
Design Requirements/Suggestions 

 
� Use security devices, such as an intercom or remote lock facility in multi level car parks 

where appropriate. 
� For larger developments, locate a help point on each parking level and/or allocate security 

staff. 
� For a multi level car park, use only a limited area of the car park outside peak hours. 
� Consider the installation of boom gates or similar devices at entrances and exists of the car 

park. 

6.4.3.6 Signage 

Performance Criteria 
 
Ensure that parking areas are clearly identified by signage to prevent unintended access and to 
assist persons trying to find their car. 
 
Design Requirements/Suggestions 

 
� Provide signage that is clearly visible, easy to read and simple to understand. 
� Use strong colours, standard symbols and simple graphics for signs. 
� Upon entering the car park provide both pedestrians and drivers with a clear understanding 

of direction to stairs, lifts and exits. 
� In multi-level car parks, use creative signage to distinguish between floors to enable users to 

easily locate their cars. 
� Advise users of security measures that are in place and where to find them e.g. intercom 

systems. 
� Provide signs at the car park advising users to lock their cars. 
� Where exits are closed after hours, ensure this information is indicated at the car park 

entrance. 
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Figure 6 

6.4.4. Open Spaces/parks 

6.4.4.1 Landscaping 

Performance Criteria 
 
Provide planting that maximises visibility and minimise 
opportunities for intruders to hide. 
 
Design Requirements/Suggestions 
 
� Select planting species having regard to their type 

and location to minimise possible places for 
intruders to hide. 

� When planting is provided within 5m of a 
pedestrian pathway, it should be lower than 1 
metre or thin trunked with high canopy. 

� Planting should not prevent informal surveillance 
by adjacent residents. 

6.4.4.2 Lighting 

Performance Criteria 
 
Allow adequate light for users to view entries/exits, pathways etc. as well as the adjacent areas. 
 
Design Requirements/Suggestions 
 
� Illuminate access points to open spaces and pathways. 
� Locate brighter lights in highly used areas. 
� Ensure lighting does not produce dark shadows close to pathways and entries/exits. 
� Where parks are used by pedestrians as a thoroughfare or shortcut, lighting should be 

increased. As a guide, areas should be lit to enable users to identify a face 15 metres away. 

6.4.4.3 Site and building Layout 

Performance Criteria 
 
Encourage activity and allow natural surveillance. 

 
Design Requirements/Suggestions 
 
� Open spaces should be clearly designated and situated at locations easily observed by 

people.  Parks and playgrounds should be placed in front of buildings, shopping centres etc 
and should face streets rather than back lanes. 

� Seating, play equipment, BBQ areas etc should be provided to encourage use of open 
spaces. 

� Seating should be conveniently located and easily seen. 
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� Facilities e.g. toilets and telephones should be located close to areas of active uses. 
� Access to facilities should be direct and free of obstruction. 
� Pathways should be direct, follow pedestrian desire lines and avoid blind corners. 

6.4.4.4 Signage 

Performance Criteria 
 
Ensure that signage is clearly visible, easy to read and simple to understand. 
 
Design Requirements/Suggestions 
 
� Both directional and behavioural signage should be provided at entrances to parks. 

6.4.4.5 Ownership 

Performance Criteria 
 
Encourage design that promotes pride and a sense of place for community. 

 
Design Requirements/Suggestions 
 
� Provide features that reflect the community’s needs (e.g. play equipment, open areas etc). 
� Consider using cultural themes applicable to the area. 
� Encourage community involvement in design. 
� Encourage volunteer management and maintenance of public areas. 
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6.5 Energy Efficiency 

6.5.1 Introduction 

This section applies to all land within Hurstville City Council and applies to all residential alterations 
and additions (including heritage buildings) that are not the subject of BASIX. Please refer to BASIX 
website www.basix.nsw.gov.au for information on BASIX requirements. 
 

6.5.1.1 Aims 

The primary aims of this Section are to: 
 
� make our homes more comfortable; 
� improve the housing stock of Hurstville; 
� save money by using less water and energy; and 
� give greater protection to our natural environment by reducing the amount of greenhouse 

gas emissions through the development process. 

6.5.1.2 Why have we prepared this Section? 

The Greenhouse Effect is commonly acknowledged as one of the major environmental and policy 
issues of our time.  The effects of global warming through the over use of fossil fuels have been well 
documented and various policy initiatives by all levels of government have been implemented to try 
and mitigate against the impacts caused by global warming. 
 
Global warming can create extreme and complicated changes in weather conditions such as severe 
droughts, floods and higher rainfall, and is contributing to higher sea levels. 
 
The main greenhouse gases generated by human activity are carbon dioxide, methane and nitrous 
oxide.  A major proportion of these gases are produced through the burning of fossil fuels (such as 
coal and gas) to create electricity.  Other sources include motor vehicle exhaust, industrial emissions 
and methane production through waste land-fills. 
 
90% of our electricity comes from burning coal, which is the largest source of greenhouse gas 
emissions in NSW.  Approximately 17% of all carbon dioxide emissions come from residential uses, 
where Australia’s 6 million homes produce 48 million tonnes of greenhouse gas emissions each 
year. 
 
By improving the energy efficiency of residential design, and thereby reducing energy consumption, 
local government is ideally placed to be part of the solution to this global problem through new and 
innovative development control mechanisms. 
 
This Chapter shows how energy efficiency can be achieved in alterations and additions to existing 
dwellings.  It includes design alternatives – such as passive solar design and solar water heating – 
that will dramatically reduce the need for non-renewable energy, reducing both costs and air 
pollution, and increase comfort levels in the average Australian home. 
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6.5.1.3 BASIX 

BASIX is an initiative of the State Government and is a web-based planning tool designed to assess 
the potential performance of residential developments against a range of sustainability indices. 
BASIX has been introduced to ensure that all new residential development satisfies sustainability 
targets, such as water and energy efficiency, prescribed by the NSW Government. 
 
BASIX currently overrides local government planning controls for all new residential development in 
relation to energy and water efficiency. This section will apply to all residential alterations and 
additions until BASIX compliance is not required. 

6.5.1.4 What does ‘Energy Smart’ mean? 

Energy efficient homes are those that, through their design, construction and choice of appliances, 
maximise use of renewable energy sources (such as sunshine), and use less energy more 
efficiently.  They are ‘smart’ because they simultaneously help preserve scarce resources, reduce 
the level of greenhouse gas emissions, and provide significant savings. 
 
This is supported by a study by the Australian Consumers Association (July 1997) that estimated 
that an energy efficient home is up to $1,000 a year cheaper to run than an average new home. 

6.5.1.5 How can I get approval? 

You will be required to submit a Certificate of Compliance for each energy efficient feature you have 
installed in your development that has contributed to achieving a minimum 3.5 star energy rating.  
Depending upon the features you have installed, Certificates of Compliance could be required for 
insulation, the hot water system, clothes driers or even windows – if these have been specified as 
having energy efficient features. 
 
A Certificate of Compliance can be obtained from Council’s Customer Service Centre.  This then 
needs to be presented to the installer of the energy efficient feature to sign (which could be your 
plumber, builder or specialist trades-person).  A copy of the certificate is available in the Appendices 
Section of this Chapter. 
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6.5.2 Submission Requirements and Certification 

6.5.2.1 Submission Table 

The following information is a summary of the submission and compliance requirements of this 
Section for alterations and additions to dwelling houses and to heritage dwellings.  Compliance is to 
be determined for each application by satisfactorily addressing the relevant requirements and 
satisfying the design guidelines and additional standards in Clause 3.6.3. 
 

Land Use or 
Proposed 
Activity 

Compliance 
Requirements 

Details to be 
Provided 

Specifications 
Required 

 
Alterations and 
Additions to 
Dwelling Houses 

 
Deemed to Satisfy 
conditions to be met, 
including: 
Ceiling insulation: 
minimum R3, 
Wall insulation: 
minimum R1 
Shading: the provision 
of appropriate shading 
areas for living and 
bedroom and / or north, 
east and west facing 
glazing. 
 
Hot water system/s 
minimum score of 3.5 
stars if a hot water 
system is being installed 
/ replaced.  
 
AAA rated water 
efficient shower heads, 
toilets and aerators on 
bathroom hand basins 
and kitchen sinks 
installed. 
 

 
Deemed to Satisfy to 
be met. 

 
Insulation type and 
rating 
Water heating 
system specs. 
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Land Use or 
Proposed 
Activity 

Compliance 
Requirements 

Details to be Provided Specifications 
Required 

 
Additions to 
Heritage 
Dwellings 

 
Energy Smart Homes 
provisions applies to 
heritage buildings. 
However, application 
may be made for a 
merit based 
assessment if it is 
proven by the applicant 
to Council’s 
satisfaction that 
Energy Smart 
provisions are in 
conflict with the 
maintenance of 
heritage values.  
 
 
If merit assessment is 
granted, compliance 
with insulation 
provisions for dwelling 
house alterations and 
additions is the 
minimum standard. 
 

 
Site analysis,  
true solar north point,  
passive solar  
elements,  
cross ventilation 
elements,  
shadow diagrams,  
design colour schemes,  
materials sensitive to 
original heritage 
building. 

 
Thermal mass 
elements,  
insulation type, rating  
window area,  
N, S, E, W walls,  
window shading 
elements,  
water system specs,  
construction materials 
and colours,  
mechanical 
ventilation,  
 
water saving devices. 

6.5.2.2 Hot Water Systems  

A hot water rating of minimum 3.5 SEDA Greenhouse Score is required.  Installing a gas, solar or 
heat-pump hot water system, as shown in the table below, will allow you to achieve a 3.5 star score.  
A Gas Storage system is the minimum standard hot water system that can be installed to comply 
with the provisions of this Chapter. 
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Table 1: Hot Water Systems 
 

Water heater type  SEDA Greenhouse Score 

Solar Gas Boost Storage 5 
Solar Electric Boost Continuous 4 
Solar Electric Boost OP2 4 
Electric Storage Heat Pump 4 
Gas Instantaneous 4 
Gas Storage Storage 4 
Electric Instantaneous 2 
Electric  Continuous 1 
Electric Storage Storage (OP1, OP2) 1 

 
Certification to be provided includes details on drawings and specifications of Hot Water System to 
be installed to a minimum of 3.5 stars (see Appendix 2). 

6.5.2.3 Development Concessions and Exemptions 

There are a number of circumstances where your development may be eligible for a concession from 
the requirements of this Chapter. 
 
In order to apply for a concession for new developments, you must submit a NatHERS assessment 
of the development undertaken by an accredited HMB Assessor using the NatHERS software or 
equivalent.  In addition, your architect, designer, or planning consultant must provide detailed 
justification as to why the design should not be altered so that the requirements of this Section can 
be achieved. 
 
Where Council considers the case for a concession is justified, you will be provided with an 
exemption from part or all of the policy, depending upon the extent of the issues preventing your 
development from complying with the requirements of this DCP.  The circumstances that can lead to 
this include: 
 
Block Overshadowing: 
 
Block overshadowing is such that at least 80% of the area of dwelling facades from North-East to 
North-West is overshadowed for at least 3 hours between 9am and 3pm between 22nd April and 22nd 
August, and the dwelling cannot be reasonably located on the block to improve solar access to 
glazing (e.g. adverse slope, existing or planned obstruction on immediate or surrounding property). 
 
Block Topography or Geology: 
 
Block topography or geology is such that a dwelling on the allotment cannot have slab-on-ground 
construction for at least 50% of its ground or lowest floor/s (e.g. slope, drainage, mine-subsidence).  
This condition may be established by the following and attached to the application. 
 
� Written approval from Council staff with delegated authority; or 
� Written confirmation (e.g. geotechnical report) from a qualified professional. 
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HMB Expert Panel:  
 
A HMB Expert Panel will be established to assess and determine compliance for dwellings with 
design and/or construction features that cannot be appropriately modelled by the current version of 
NatHERS (or equivalent). 
 
3 (a) Novel Construction: 
 
Where a HMB Accredited Assessor considers a dwelling design to be of Novel Construction, that is, 
the design and/or construction features cannot be appropriate modelled by the current version of 
NatHERS (or equivalent), it will be referred to the HMB Expert Panel.  If the Panel deems that the 
dwelling is ‘complying’ this will be noted on the HMB Assessor Certificate as ‘Complying with 
Concession’. 
 
3 (b) Adverse Impact on material amenity of adjoining land and buildings. 
 
3 (c) Uneconomic requirements - Building envelope:  
 
Where it can be demonstrated that the attainment of the 3.5 star rating would require additional 
expenditure which is not cost effective within a five year period.  The technique to establish the 
uneconomic nature of the requirements is the subject of a guide note available from Council. 
 
Uneconomic Requirements – Water heater: 
 
Where it is demonstrated that the Total Cost of a water heater with a minimum SEDA Greenhouse 
Score of 3.5 (gas, solar, or heat-pump) would require additional expenditure which is not cost-
effective within a five year period.  The technique to establish the uneconomic nature of this Policy 
requirement is subject to a Guide Note available from Council’s Customer Service Centre.  For the 
purpose of this Policy requirement, Total Cost is defined as Purchase Price, Installation Price, and 5-
Year Running Cost. 

6.5.3 Design Guidelines 

This section provides detailed design 
guidelines and advice that will ensure your 
proposal satisfies the minimum performance 
requirements under this DCP. 

6.5.3.1 Building Siting and Orientation 

The suns rays are hottest in summer when it is 
in the north but almost directly overhead.  In 
winter, the sun sits lower in the sky and 
therefore strikes the northerly side of a building 
higher up the wall or window than the summer 
sun.  
 
If your building allotment permits, it is more 
solar efficient for the long side or the side with 
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the most living areas to face the north.  You will then make the best use of winter sun while being 
able to shade it in the summer through eaves or other shading devices. 
 
Building siting and orientation of living zones within a dwelling for maximum solar access 
 
6.5.3.1(1) Solar Access 
 
Solar access is the term applied to the ability of a solar collector that is part of or situated on a 
dwelling or lot (including open space and clothes drying area) to capture sunlight and take advantage 
of that energy. 
 
Design for solar access can begin with the design of a subdivision, but it may also relate to a rooftop 
solar hot water system panel or might involve preserving sunlight for the northern windows of a 
dwelling.  If dwelling lots (low, medium and high density) are designed to maximise solar access, 
energy efficiency is much easier to achieve in the design of dwellings. 
 
Shadow diagrams (for June 21 at 9am, 12pm and 3pm) will be required to be submitted for all 
developments that have the potential to impact on the solar access of an adjoining property.  Design 
should allow at least 3 hours of sunlight to adjoining dwellings principal area of ground level private 
open space. 
 
Private yards in new developments (including courtyards) must receive sunlight between 9am and 
3pm during midwinter (June 21). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                        Daylight for dwellings with poor solar access 
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6.5.3.1 (2) Water Saving Devices 
 
Saving water is one of the most effective ways to make the best use of existing water resources and 
to help protect the environment.  Water saving devices slow the rate of water coming through the tap 
while still providing the benefits that water fittings with a higher flow rate provide, such as good water 
pressure and wide spray coverage.  Saving water will save you money on your energy bills because 
you will use less water for the same benefit as using a less efficient device. 
 
AAA rated water saving devices must be installed in your developments on showerheads, bathroom 
hand-basins and kitchen sinks.  These are water saving devices that have been rated to AAA 
according to Australian Standard AS/NZS 3662 (1996) and have a maximum flow rate of 9 litres per 
minute or less.  Where AAA rated water saving devices are required, an appropriately qualified 
installed must provide a Certificate of Compliance (see Appendix 2). 
 
6.5.3.1 (3) Lighting 
 
Energy efficient lighting can save hundreds of dollars over the course of a year by using less energy 
to light the same area as a light which is not so energy efficient. 
 
Designing to maximise natural light will minimise the need for artificial light to be used during the day 
time. 
 
Consideration should be given in the design process as to how your building can maximise the use 
of natural light during the day.  Natural lighting can be achieved through the use of skylights or 
clerestory windows.  Also, consider using energy efficient lighting at night such as compact 
fluorescence which use much energy than incandescent lights. 
 
6.5.3.1 (4) Insulation 
 
Insulation is a vital component of energy efficient dwelling design, helping to eliminate or drastically 
reduce the need for mechanical heating and cooling systems, as well as enhancing the efficiency of 
such systems. Insulation systems are made up of a number of components – floors, walls, roof, 
ceilings, windows and seals. 
 
Floors 
 
Floors in contact with the ground are thermally most efficient. Nonetheless, slabs lose heat around 
the edges and benefit from slab edge insulation.  Suspended floors, particularly of timber or sheet 
materials will often benefit from underfloor insulation (concrete slab floors on ground only require 
under slab insulation in cold climates or where the slab is used to centrally heat the building). 
 
Walls 
 
Walls represent a significant proportion of the external area of the building envelope and should be 
insulated. Bulk, yet lightweight insulating materials (eg batts) are the most common choice for 
framed or veneer external walls. 
 
Vapour barriers are sometimes recommended on the warm side of the insulation layer to keep 
moisture from condensing within the insulation. In some climatic or air conditioned situations, 
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condensation within the insulation can dramatically reduce the effectiveness of insulation and the life 
of both insulation and the surrounding structure. 
 
Roof 
 
The roof is a major heat path in all weather, and the most appropriate insulation levels and type 
depends on climate. Where reflective sarking is used, an effective R value of R1.0 can be attributed 
and the bulk insulation level reduced accordingly. 
 
Ceiling 
 
The ceiling is also a major heat path in all weather and should be of primary importance when 
thinking of insulating a home.  Where a metal deck is specified under manufacturer’s 
recommendations, it is often best to specify an insulation blanket below the decking. Unfortunately, 
when installed under sheeting like this, bulk insulation compresses and loses some of its efficiency. 
 
Windows 
 
Windows can be best be insulated internally by providing close fitting, opaque curtains preferably 
with pelmets. 
 
Seals 
 
Sealing windows and doors can be an effective way to stop the ‘leaking’ of heat within a home. 
Exhaust fans vented to the exterior are used where moisture is present, such as kitchens, bathrooms 
etc. Fans should have built in shutters to prevent draughts. Fireplaces and chimneys should have 
covers or dampers for the same reasons. 
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3.5.3.1 (5) Shading Devices 
 
Inadequate shading, particularly on northern and western windows can lead to overheating of your 
dwelling in summer. Shade devices can keep you cool in summer while allowing sun to penetrate 
living areas in winter.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Examples of shading devices using awnings, louvres and vegetation. 
 
The most simple way of providing adequate shading is through the incorporation of eave overhangs 
or fixed awnings designed to meet am 70 degree (from the horizontal) line drawn from the bottom of 
the window to the eave.  
 
Pergolas, verandahs and eaves to the western and eastern aspects should also be designed to 
maximise summer shade and where possible minimise winter shade through the vegetation on 
pergolas or operable louvres. 
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6.5.3.1 (6) Windows and Cross Ventilation 
 
Windows are a primary source of energy loss and gain.  If correctly designed and positioned with the 
most appropriate materials, windows and shade devices can be used effectively to heat and cool a 
room.  North facing windows can quickly warm a building in the winter, while being able to be shaded 
in the summer and opened to allow the through flow of evening breezes.  Natural cross ventilation is 
induced by wind motion and used most effectively during cool conditions in summer. 
 
Cross ventilation occurs more efficiently through a room with openings in opposite walls than through 
a room with openings in adjacent walls.  To maintain energy efficiency, winds and draughts in both 
summer and winter need to be minimised by the application of seals around all door and window 
openings. 
 
It is best to locate windows on the northern face of your building than on the other sides, so that 
there are more windows gaining heat than there are losing heat in the winter months.  However, it is 
still important to have windows on the other side of the building so they can be opened to allow for 
cross ventilation.  Curtains can be used to maintain heat, particularly on southern windows at night. 
 
Double glazed windows are also beneficial in making your home more energy efficient.  They reduce 
the heat loss of a single pane of glass while still allowing natural light and views. Double glazed 
windows consist of two panes of glass separated by a sealed air space typically between 6mm and 
20mm wide.  A minimum air space width of 9mm is recommended for optimum performance. 
 
 
 

 
 
Ventilation and sealing: typical paths for draughts or heat escape 
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6.6 Rainwater Tanks 
 
Please refer to Councils Rainwater Tanks Policy (Appendix 3) 
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6.7 Drainage and On-Site Detention (OSD) Requirements 
 
Please refer to Councils Code for Drainage and On-Site Detention (OSD) Requirements (Appendix 
3). 
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6.8 Fences Adjacent to Public Roads 
 
Please refer to Councils Fences adjacent to Public Roads Code (Appendix 3). 
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6.9 Waste Management 

6.9.1 General Information 

6.9.1.1 Name 

For the purpose and objectives of this section “waste” refers to:- 
(a) putrescible and other non-hazardous household waste; 
(b) dry recyclable materials; 
(c) green and organic waste; 
(d) materials approved to be collected as part of Councils regular ‘Clean Ups’; 
(e) commercial and industrial waste; and, 
(f) construction and demolition waste. 

6.9.1.2 Land to Which This Section Applies 

This section applies to all land within the City of Hurstville and applies to the following development 
categories: 
� Subdivision; 
� Single Dwellings and Dual Occupancies; 
� Alterations and additions to existing residential, commercial and industrial developments; 
� Villa and Townhouse development (multiple dwellings); 
� Residential flat buildings (under 8 storeys in height); 
� Residential flat buildings (8 storeys or greater in height);  
� Commercial and Industrial Buildings; and, 
� Mixed use development that includes a residential component. 

6.9.1.3 Purpose 

The purpose of this plan is to:- 
(a) assist in the achievement of effective and efficient waste management and minimization 

practices across all developments in the Hurstville Local Government Area (LGA); and,  
(b) ensure that where practical all land use activities within the LGA comply with the relative 

provisions of any applicable acts, regulations, and other statutes in relation to waste 
management and waste minimisation initiatives. 

 

In entering the new millennium minimising waste has become a priority. All levels of Australian 
government – federal, state and local are committed to reducing waste. 

 

Sydney has an ever-increasing waste problem and in the year 2000, over six (6) million tonnes of 
waste were sent to landfill. This practice is not sustainable and the NSW Waste Avoidance and 
Resource Recovery (WARR) Act 2001 and the WARR Strategy 2003 aimed to address this issue by 
promoting waste avoidance, reuse and recycling by specifically encouraging the use of renewable 
and recoverable materials, in preference to those materials which are not recovered or not made 
from renewable resources. 

 

Local Government, in particular is faced with ever increasing responsibilities in relation to the issues 
of environmental protection and waste management. As the level of government closest to the 
community, local Council’s need to respond to the challenge of defining how better to manage the 
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sustainability of our resources, and the blending of our economic, social, and environmental goals, 
into the everyday activities of the community. 

 

All stakeholders need to have a clear understanding of what Council’s are trying to achieve through 
better resource management. Accordingly, waste minimisation strategies need to be directed at all 
levels and activities of society. This not only includes government and the community, but also in the 
areas of commercial and industrial wastes management, as well as the construction and demolition 
sectors.   

 

Hurstville Council is confident that in adopting this DCP and adhering to its principles and objectives, 
the outcomes will result in positive and tangible benefits to our community and the environment in 
which we live, as well as providing a solid foundation on which will be built sustainability for the 
future. 

6.9.1.4 Objectives 

The primary objectives of this section are to: 
 
(a) promote the use of recyclable materials in the design, construction an operation of buildings 

and land use activities; 
(b) maximise waste reduction, material separation and resource recovery in all stages of 

development (demolition, design, construction) and operations of developments in the LGA; 
(c) encourage building designs and constructions that maximise waste minimisation and 

management; 
(d) provide advice on waste reduction and handling strategies, and minimise the environmental 

impacts of waste during construction, demolition and end use stages of developments;  
(e) encourage the design and construction of waste and recycling storage facilities that are:  

� of an adequate size;  
� appropriately designed for the intended use; 
� hygienic, safe to access;  
� in compliance with any occupational health and safety requirements; and, 
� visually compatible with their surroundings; 
� minimise noise transfer. 

(f) minimise the environmental impact of poorly designed waste and recycling storage facilities 
or from the poor management of those facilities; 

(g) provide on-going control for waste handling and minimisation in all premises within the 
Hurstville LGA; 

(h) Encourage source separation of recyclables and green waste, minimising waste generation 
and maximising recycling from each dwelling; 

(i) Ensure efficient waste management practices from each dwelling; 
(j) Ensure the appropriate on-site storage of garbage, recycling and green waste bins for each 

dwelling whether bins are stored within individual dwellings or within a common storage 
area; 

(k) Ensure that the storage of garbage, recycling and green waste bins for each dwelling does 
not impact negatively on the visual amenity of the area; and 

(l) Ensure that the storage of garbage, recycling and green waste bins for each dwelling does 
not impact negatively on the neighbouring properties. 
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6.9.1.5 Waste Management Planning 

The provisions of this section require applicants to consider the design, structure, and location of 
waste management facilities prior to the submission of a DA. Additionally, a Waste Management 
Plan (WMP) may be required to be submitted with a DA for the development categories described in 
Section 1.2 of this Plan.  

 

Applicants will need to contact Council prior to the lodgement of a DA to determine whether or not a 
WMP will be required in respect of their application. 

 
A Waste Management Plan (WMP) is a plan for the on-site management of all waste that is 
generated or derived from any, or all of the following activities:- 

(a) demolition of buildings or structures; 
(b) excavation works and activities; 
(c) construction of buildings; 
(d) landscaping and site remediation works; and, 
(e) occupation, use of, or the conducting of any activities on any land or premises. 

 

A model Waste Management Plan (WMP) is included in Appendix 35.  

 

A WMP also defines the volume and type of waste that will be generated, how waste is to be 
managed, treated and stored on site, how all waste types are to be disposed of, facilities for source 
separation, the reuse, and recycling of materials, as well as the provision of appropriate Waste 
Storage Facilities. 
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6.9.1.6 When is a Waste Management Plan to be Submitted? 

 

A WMP shall be submitted in accordance with the following Table. 
 

LAND USE OR ACTIVITY IS A WMP 

REQUIRED  

ADDITIONAL INFORMATION 

Subdivision of Land Yes Only required where the removal of 
vegetation, and excavation activities are 
carried out.  

Demolition of Dwelling  

or Outbuildings 

No A WMP will be required for the demolition 
of dwellings and outbuildings that front a 
Reserve or are larger than 120sqm in area. 

Demolition of Buildings (Other than 
Dwellings and Outbuildings) 

Yes  

Single Dwellings and Dual 
Occupancies 

No A WMP will be required for all dwellings and 
dual occupancies that front a Reserve or 
are larger than 120sqm in area. 

Multiple dwellings (including villas, 
townhouses and residential flat 
buildings) 

Yes  

Commercial Buildings 

(Excluding a ‘Change of Use) 

Yes A WMP will not be required for 
developments that are not subject to any 
major building activity. 

Change of Use (Where NO building 
work will be carried out) 

No  

Industrial Buildings  

(Excluding a ‘Change of Use) 

Yes  

Mixed Use Buildings, Schools, 
Public and Private Institutional 
Buildings 

Yes  

Special Events (Festivals, Circuses, 
Sporting, Cultural or Musical Events) 

Yes  
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6.9.2 Demolition and Construction 

6.9.2.1 Requirement for Submissions 

Where applicable, prior to the commencement of any works, the following information must be 
submitted with the development application: 
 
(a) Section 1 of the model Waste Management Plan (refer to Appendix 35) must be completed 
(b) Plans submitted must clearly show: 
 

(i) the location and size of all Waste Storage Facilities; 

(ii) the location of on-site sorting areas for the reuse and recycling of materials; 

(iii) the location of on-site storage space for the reuse and recycling of materials; and, 

(iv) vehicle access points for the removal of recyclables and waste materials from the 
site. 

 

Should the developer intend to use a ‘Waste Skip Bin’ of any size, design or type and application to locate and 
store the Bin shall be made to Council prior to the commencement of any work. The location of the Bin and 
method of collecting and transporting the waste contained therein shall be in accordance with Council’s 
‘Waste Skip Bin Policy’. (see APPENDIX No. 2) 

6.9.2.2 Development Requirements 

Objectives may be achieved where: 
� Section 1 of the Waste Management Plan has been satisfactorily completed and submitted 

with the development application. 
� Details of on site sorting and storage facilities are provided on any plans that are submitted 
� Evidence is provided of where the waste/recycling materials were disposed of to, eg landfill 

and/or recycling dockets. This is to ensure compliance with the submitted waste 
management plan. 

� All demolition and construction activities comply with any conditions of consent of the 
development application, relevant environmental planning instruments and development 
controls, and applicable Australian Standards (eg, AS2601 – The Demolition of Structures); 
and, 

� All activities are carried out in accordance with the relative environmental planning 
instruments and development controls.  

6.9.2.3 Minimising Waste Generation & Maximising Recycling & Reuse 

Replacing virgin materials with recycled or reused product generally creates less pollution and 
energy use rather than using waste to make energy. The impacts of our consumption and waste 
generation can also affect our environment and health over time.  

 
There are many opportunities for the minimisation of the volume of waste generated and maximising 
resource recovery from building sites land use activities. The following principles of the Waste 
Avoidance Hierarchy should be adopted to achieve these objectives:- 
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� Avoidance - avoid generating excess waste or producing unwanted materials on site. Try to 
avoid excessive packaging by purchasing materials carefully; 

� Reducing – attempt to reduce waste generation by using materials that can be delivered in 
returnable packaging, eg return timber pallets for reuse; 

� Reuse – the reuse of building materials should be encouraged but only in accordance with 
the relative standards (eg, BCA requirements); and, 

� Recycling – this may involve separating materials 
 

Council has copies of ‘The Construction and Demolition Recycling Directory’ that will assist 
applicants in terms of recycling as it provides a comprehensive list of companies and operators 
which recycle and reuse waste materials generated through demolition and construction activities. 

 
The first issue developers and applicants must consider is whether it is possible to re-use existing 
materials for the proposed use. The potential to incorporate existing trees and shrubs into landscape 
planning should be given a high priority. Design that reduces excessive excavation should be 
encouraged. With careful on-site sorting and storage, it is possible to reuse many materials, either on 
or off site. 

 
It is not acceptable to dispose of all material to landfill. An ordered program of retrieval is to be 
specified in the WMP and used to reduce the need for waste disposal. 

 
The Department of Environment and Conservation has published a ‘Waste Planning Guide for 
Development Applications’ copies of which are available from Council. 

6.9.2.4 Recycling Potential of materials 

To assist in the preparation of your WMP, some examples of avoidance and recycling potential of resources 
and materials are provided in the following Table.  

 



 6 General Planning Considerations 
 6.9 Waste Management 

DCP No. 2 Hurstville City Centre   Section 6, Page 90 

MATERIALS ON SITE WASTE AVOIDANCE REUSE & RECYCLING 

Significant trees and 
shrubs 

Design into new development Reallocated on-site or 
sold for use off-site 

Overburden  Avoid excessive excavation Power screened for 
topsoil 

Vegetation and 
Excavation 

Incorporate into new 
development, landscaping, etc 

Mulching, composting, for 
reuse as fertilizer and 
landscaping 

Concrete Retain existing driveways, 
paths, footings, slabs, etc 

Filling, leveling materials, 
road base, absorption – 
stormwater pits and 
trenches 

Bricks Retain and incorporate into 
development where 
appropriate 

Cleaned and rendered 
over for reuse on or off-
site, crushed for 
roadbase, stormwater 
trenches 

Roof tiles Retain and incorporate into 
development where 
appropriate 

Crushed as landscaping, 
and driveways, on or off-
site 

Hardwood beams Retain and incorporate into 
development where 
appropriate 

Fencing, furniture for 
reuse on or off-site 

Timber Retain and incorporate into 
development where 
appropriate 

Formwork, bridging, 
blocking and propping 

Doors, windows, 
fittings 

Design as an architectural 
feature of the new 
development 

Second hand building 
materials 

Glass Design as an architectural 
feature of the new 
development 

Sandblasting, aggregate 
for concrete production 

Steel  Metal recyclers 

 
Site contractors should also ensure that separate receptacles are provided and arranged for 
collection for foods scraps, beverage containers, and other waste generated by site workers.  

 
It is also important to note that waste diversion may offer cost savings on the usual costs of 
disposing of mixed waste at landfills, and that cost savings may also be achieved at the construction 
stage by purchasing reusable and recycled content materials or reusing materials salvaged from the 
demolition stage.  
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6.9.3 Waste Management Facilities 

For all development categories, the on-going management of waste must be considered. This is not 
only a waste reduction initiative, but also a design measure ensuring that the management and 
collection of waste and recyclables is user friendly for all stakeholders (ie, building occupants, 
neighbours, waste contractors, and other service providers).  

 

The provision of these Waste Management Facilities aims to facilitate and enhance the quality of the 
development as well as addressing every activity and function associated with on-site waste 
management. 

6.9.3.1  Single Dwellings & Dual Occupancies 

6.9.3.1 (1) Applicability 
 
Section 6.9.3.1 of this DCP applies to: 
� development applications for new single dwellings; 
� development applications for new dual occupancies; 
� development applications for alterations or additions to existing single dwellings and, or dual 

occupancies where waste management practices may be impacted upon or waste may be 
generated; and, 

� where applicable, existing dwellings and dual occupancies. 

 

6.9.3.1 (2) Requirements for Submissions 
 
Plans submitted with the development application must clearly show: 
(a) the location of on-site waste and recycling storage areas for each dwelling and must provide 

sufficient space for the storage of Council’s garbage, recycling and green waste bins (refer 
to appendix 2 for bin dimensions); 

(b) the location of any indoor garbage, recycling or food garbage collection cupboards or rooms 
for each dwelling, if applicable; and, 

(c) the location of the proposed garbage, recycling and  green waste bin collection point, this is 
usually the front kerb of the property. 

 

6.9.3.1 (3) Development Requirements 
 
For single dwellings and dual occupancy buildings:-   
(a) Each dwelling must be provided with sufficient on-site space to store Council’s garbage, 

recycling and green waste bins (refer to appendix 2 for bin dimensions). All single dwellings 
and dual occupancies are provided with the following bins: 
(i) 120 litre Mobile Garbage Bin (MGB) red-lid garbage bin, collected weekly 
(ii) 240 litre MGB yellow-lid recycling bin, collected fortnightly 
(iii) 240 litre MGB green-lid green waste bin, collected fortnightly 

(b) The location of the on-site bin storage areas should be located so as not to impact 
negatively on the visual amenity of the area and should preferably be located in the rear 
yard of the premises. The area should also be designed to minimise the impact upon 
neighbouring properties, for example impacts from odour or vermin. 
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(c) Each dwelling is required to have a clearly identified collection point, usually the kerb 
adjacent to the site, for the collection and emptying of Council’s garbage, recycling and 
green waste bins. 

(d) Residents are responsible for ensuring that their bins are presented to the kerb each week 
for collection by Council’s contractor on the evening prior to collection day. All dwellings will 
be provided with a collection calendar from Council upon request. Bins are to be removed 
from the kerb as soon as possible on the day of collection. 

  
 

6.9.3.1 (4) End Use Requirements 
 

All bins (MGB’s) shall be placed out for collection by the residents of each individual dwelling or dual 
occupancy unit, on the night prior to collection. Each bin shall be placed at the kerbside, to allow 
easy access for it to be emptied.  

 

When placing bins out for collection, residents are requested not to place bins in a manner that will 
impede pedestrian or vehicular access; such as on the road, in driveways, in the vicinity of street 
trees or near any parked cars. 

 

Bins are required to be returned to on-site storage areas as soon as practicable, after they have 
been emptied. 

6.9.3.2 Villas & Townhouses 

6.9.3.2 (1) Applicability 
 
Section 6.9.3.2 of this DCP applies to: 
 
� development applications for new villa and townhouse developments, 
� development applications for alterations or additions to existing villa and townhouse 

developments where waste management practices may be impacted upon or waste may be 
generated. 

 

These requirements have been specifically been designed to cater for the provision of on-site waste 
storage facilities, and the collection of bins from premises defined as “Multiple Dwellings” under the 
Hurstville LEP 1994 as follows: means a building or buildings, consisting of 3 or more dwellings 
(whether or not attached), where each dwelling has an individual entrance and direct private access 
to private open space at natural ground level, and includes villas, town houses, terraces, cluster 
housing, and the like. 
 
It is Council’s aim to provide the residents of these developments with a waste collection service 
sufficient to their needs, taking into consideration the following criteria:- 
 
(a) the size, shape, and design of the overall development; 
(b) the size, shape, and design of the private open space of each dwelling; 
(c) the availability, size and design of existing on-site waste storage facilities; and, 
(d) the specific needs of the occupiers of each individual sole occupancy unit. 

 

Where the size, shape and, or design of the overall development is such that it may be impractical or 
unfeasible to adequately store the required number of bins on the premises, alternative measures 
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will need to be provided. In some cases a reduced number of bins may be the only alternative, and 
as such residents may be required to share bins. 

 

Council is prepared to negotiate with residents as to the type and number of bins that will be 
provided. It should be noted, however that Council has an obligation to achieve specific waste 
minimisation targets, and these requirements will be strictly observed where possible.  

 

6.9.3.2 (2) Requirements for Submissions 
 
Prior to the commencement of any works, the following information must be submitted with the 
development application: 
 
(a) Section 2 of the model Waste Management Plan (refer to Appendix 2) must be completed 
(b) Plans submitted with the development application must clearly show: 

� the location of on-site waste and recycling storage areas for each dwelling and must 
provide sufficient space for the storage of Council’s garbage, recycling and green 
waste bins (refer to appendix 2 for bin dimensions). Bins may be stored within 
individual dwellings or in a common bin storage area, 

� the location of any indoor garbage/recycling or food garbage collection cupboards or 
rooms for each dwelling, if applicable, 

� the location of the proposed garbage, recycling and green waste bin collection point, 
this is usually the front kerb of the property, 

� the path of travel from a common bin storage area, if applicable, to the designated 
collection point. 

 
6.9.3.2 (3) Development Requirements 
 
For villa, town house, and cluster housing developments:- 
 

(a) Each dwelling must be provided with sufficient on-site space to store Council’s garbage, 
recycling and green waste bins (refer to appendix 2 for bin dimensions). All villas and 
townhouses are provided with the following bins: 
(i) 120L red-lid garbage bin, collected weekly; 
(ii) 240L yellow-lid recycling bin, collected fortnightly; and, 
(iii) 240L green-lid green waste bin, collected fortnightly. 

(b) In general, residents are required to store their bins within the confines of their own private 
open space. If common bin storage areas are to be used residents will share 240L bins for 
garbage. Common bin storage areas must comply with the provisions of the Section on 
Residential Flat Buildings over page.  

(c) On-site bin storage areas should be located so as not to impact negatively on the visual 
amenity of the area and should preferably be situated in the rear yard of each dwellings 
private open space. The area should also be designed to minimise the impact upon 
neighbouring properties, for example impacts from odour or vermin. 
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6.9.3.2 (4) End Use Requirements 
 
All bins (MGB’s) shall be placed out for collection by the residents of each sole occupancy unit or 
dwelling, on the night prior to collection at a designated collection point for all premises within the 
development. Each bin shall be placed at the kerbside, to allow easy access for it to be emptied.  

 

When placing bins out for collection, residents are requested not to place bins in a manner that will 
impede pedestrian or vehicular access; such as on the road, in driveways, in the vicinity of street 
trees or near any parked cars. 

 

Bins are required to be returned to on-site storage areas as soon as practicable, after they have 
been emptied. 

 

6.93.2 (5) Specific Needs Policy 
 
If for any reason, the occupants of individual sole occupancy units or dwellings, or the Owners 
Corporation as a whole, do not want or cannot cater for a specific type of bin, or want a reduction in 
the number of bins, Council will consider each proposal on its merit. When considering specific 
needs proposals, Council will assess those needs in conjunction with the objectives of Council’s 
waste minimisation initiatives. 

6.9.3.3 Residential Flat Buildings (RFB’s) 

6.9.3.3 (1) Applicability 
 
This Section of this DCP applies to: 
 
� development applications for residential flat buildings (RFB’s), 
� development applications for alterations or additions to existing RFB’s where waste 

management practices may be impacted upon or waste may be generated. 
 

These requirements have been specifically been designed to cater for the provision of on-site waste 
storage facilities, and the collection of bins from premises defined as residential flat buildings under 
Hurstville Local Environmental Plan 1994 as follows: Residential Flat Building means a building 
containing two or more dwellings, but does not include anything elsewhere defined in this clause 
except dwellings.  
 

This category refers to RFB’s of all heights, also commonly referred to as low-rise and high-rise 
multi-unit dwellings. 

 

It is Council’s aim to provide residents with a waste collection service sufficient to their needs. Where 
the size, shape and, or design of the overall development is such that it may be impractical or 
unfeasible to adequately store the required number of bins on the premises, alternative measures 
will need to be provided.  

 

Council is prepared to consult with residents as to the type and number of bins that will be provided. 
It should be noted, however that Council has an obligation to achieve specific waste minimisation 
targets, and these requirements will be strictly observed where possible.  
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6.9.3.3 (2) Requirements for Submissions 
 
Multi unit housing developments of 8 storeys in height and above often require the provision of waste 
management facilities of a unique and specific nature due to the size and design of the development. 
Notwithstanding, the provisions of Section 6.4.4 of this DCP, to assist in the provision of effective 
and efficient waste management facilities, Council is prepared to adopt a flexible approach and 
encourage applicants to develop a proposal sufficient to the needs of the building and its occupants. 
This will require the submission of a comprehensive WMP in all cases.  
 

Prior to the commencement of any works, the following information must be submitted with the 
development application: 
 
(a) Section 2 of the model Waste Management Plan (refer to Appendix 2) must be completed; 
(b) Plans submitted with the development application must clearly show: 

� the location of on-site communal waste and recycling storage areas/rooms which 
provide sufficient space for the storage of Council’s garbage and recycling bins 
(refer to appendix 2 for bin dimensions). All dwellings will share 240L garbage and 
recycling bins. Some very large high-rise developments 8 storeys and above may 
share 1100L bulk bins for garbage. 

� the location of any indoor garbage and, or recycling or food garbage collection 
cupboards or rooms for each dwelling, if applicable,  

� the path of travel from a common bin storage area/room to the designated collection 
point, and 

� For RFB’s 8 storeys in height and above the following additional information may be 
required: 
° the location of any garbage chutes 
° the design and location of any garbage compaction equipment, including 

details of manufacturing specifications; 
 
 

6.9.3.3 (3) Development Requirements 
 
For all large scale and high home unit developments:- 
 

(a) Each dwelling must be provided with sufficient on-site space to store Council’s garbage and 
recycling bins (refer to appendix 2 for bin dimensions). Each individual unit shall receive the 
following entitlement:- 
(i) 120L garbage space per week;  
(ii) 80L recycling space per week;  
(iii) Each MUD complex is provided with the following bins:- 

� ONE 240L red-lid garbage bin shared between FOUR units, collected twice 
weekly;  

� ONE 240L yellow-lid recycling bin shared between THREE units, collected 
weekly; 

(iv) Some very large high-rise developments 8 storeys in height and above may share 
1100L bulk bins for garbage. Some very large high-rise developments may have 
their garbage bins serviced three (3) times weekly and their recycling bins twice (2) 
weekly to minimise the number of bins required to be stored and presented for 
collection. 
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(b) Generally, all bin storage areas are to be located at or near the front boundary of the 
property, level with and adjacent to driveways; 

(c) Provided bin storage areas are in an accessible location and within fifteen (15) metres of the 
front boundary, all bins are taken to the kerb by Council’s Waste Contractor and are returned 
to the bin area following collection. 

(d) The location of the on-site bin storage areas/rooms should be situated so as not to impact 
negatively on the visual amenity of the area and should preferably be located in the front 
yard of the development.  

(e) If a bin storage area or room is located in the basement of a building or other inaccessible 
location or in excess of fifteen (15) metres from the front boundary, it will be the 
responsibility of the Owners Corporation to present the bins to the kerb for collection. 

(f) The bin storage area or room should also be designed to minimise the impact upon 
neighbouring properties, for example impacts from odour or vermin. 

(g) Each dwelling is required to have a clearly identified collection point, usually the kerb 
adjacent to the site, for the collection and emptying of Council’s garbage and recycling bins. 

(h) The Owners Corporation is responsible for on-site waste management and are to ensure 
that bin storage areas/rooms remain clean and tidy at all time (ie no rubbish is to be placed 
outside of a mobile garbage bin). If Council’s waste contractor cannot access the bin storage 
area/room, the bins will not be collected. 

(i) For Residential Flat Buildings 8 storeys and above the provisions of a recycling facility or 
room on each floor is encouraged. 

(j) The owners corporation and/or residents are responsible for on-site waste management and 
are to ensure that bin storage areas/rooms remain clean and tidy at all times (i.e. no rubbish 
is to be placed outside of a mobile garbage bin). If Council’s waste contractor cannot access 
the bin storage area/room, the bins will not be colleted. 

6.9.3.4 Commercial & Industrial Developments 

6.9.3.4 (1) Applicability 
 
This Section of this DCP applies to: 
 
� development applications for commercial and industrial premises; 
� development applications for alterations or additions to existing commercial and industrial 

premises. 
 

The provision of waste and recycling services to commercial and industrial buildings is determined 
by the market-place, unlike the provision of domestic waste services which local Councils are legally 
bound to provide. As such the proprietors of commercial and industrial premises within the Hurstville 
LGA, may choose to have their wastes and recyclables serviced by any waste service provider 
licensed to do so.  

 

These requirements have been specifically been designed to cater for the provision of on-site waste 
storage facilities, and the collection of bins from premises defined as commercial and industrial 
developments.  

 

It is Council’s aim to provide occupants of these categories of development with a waste collection 
service sufficient to their needs. Where the size, shape and, or design of the overall development is 
such that it may be impractical or unfeasible to adequately store the required number of bins on the 
premises, alternative measures will need to be provided.  
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Council is prepared to consult with applicants and, or occupants as to the type and number of bins 
that will be provided. It should be noted, however that Council has an obligation to achieve specific 
waste minimisation targets, and these requirements will be strictly observed where possible.  

 

6.9.3.4 (2) Requirements for Submissions 
 
Developments of this category often require the provision of waste management facilities of a unique 
and specific nature due to the size and design of the development.  

 

Notwithstanding, the provisions of Section 6.5.4 of this DCP, to assist in the provision of effective 
and efficient waste management facilities, Council is prepared to adopt a flexible approach and 
encourage applicants to develop a proposal sufficient to the needs of the building and its occupants.   
 

Prior to the commencement of any works, the following information must be submitted with the 
development application: 
(a) Section 2 of the model Waste Management Plan (refer to Appendix 2) must be completed; 
(b) Plans submitted with the development application must clearly show: 

� the location of on-site waste and recycling storage areas and, or rooms which 
provide sufficient space for the storage of Council’s garbage and recycling bins 
(refer to appendix 2 for bin dimensions). All dwellings will share 240L garbage and 
recycling bins. Some very large high-rise developments may share 1100L bulk bins 
for garbage. 

� the location of any indoor garbage and, or recycling or food garbage collection 
cupboards or rooms for each dwelling, if applicable, 

� the location of any garbage chutes 
� the design and location of any garbage compaction equipment, including details of 

manufacturing specifications; and, 
� the path of travel from a common bin storage area/room to the designated collection 

point. 
 

 

6.9.3.4 (3) Development Requirements 
 
For commercial and industrial developments:- 
 

(a) Each development must be provided with sufficient on-site space to store garbage and 
recycling bins of a sufficient type, size and number in accordance with the waste generation 
rates described in Appendix 2 ‘Waste & Recycling Generation Rates’. 

(b) The location of the on-site bin storage areas and, or rooms should be situated so as not to 
impact negatively on the visual amenity of the area and should preferably be located in the 
front yard of the development.  

(c) The bin storage area or room should also be designed to minimise the impact upon 
neighbouring properties, for example impacts from odour or vermin. 

(d) The Owners Corporation is responsible for on-site waste management and is to ensure that 
bin storage areas and or rooms remain clean and tidy at all time (ie no rubbish is to be 
placed outside of a mobile garbage bin). If Council’s waste contractor cannot access the bin 
storage area/room, the bins will not be collected. 
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6.9.3.5  Mixed Use Developments – Commercial & Residential 

6.9.3.5 (1) Applicability 
 
This Section of this DCP applies to: 
 
� development applications for developments of a mixed use, such as a combination of 

residential and commercial uses; 
� development applications for alterations or additions to existing buildings that comprise of a 

mixed use nature, such as a combination of residential and commercial uses. 
 

The provision of waste and recycling services to mixed use developments may require separate 
service providers. Councils Waste Contractor will service the residential portion of the development, 
but as stated in Section 8.4.1 of this DCP, the provision of waste and recycling services to 
commercial and industrial buildings is determined by the market-place. As such the proprietors of the 
commercial and industrial components of these developments may choose to have their wastes and 
recyclables serviced by any waste service provider licensed to do so.  

 

Notwithstanding, these requirements have been specifically been designed to cater for the provision 
of on-site waste storage facilities, and the collection of bins from premises defined as commercial 
and industrial developments.  

 

It is Council’s aim to provide occupants of these categories of development with a waste collection 
service sufficient to their needs. Where the size, shape and, or design of the overall development is 
such that it may be impractical or unfeasible to adequately store the required number of bins on the 
premises, alternative measures will need to be provided.  

 

Council is prepared to consult with applicants and, or occupants as to the type and number of bins 
that will be provided. It should be noted, however that Council has an obligation to achieve specific 
waste minimization targets, and these requirements will be strictly observed where possible.  

 

6.9.3.5 (2) Requirements for Submissions 
 
Developments of this category often require the provision of waste management facilities of a unique 
and specific nature due to the size and design of the development, and accordingly Council is 
prepared to adopt a flexible approach and encourage applicants to develop a proposal sufficient to 
the needs of the building and its occupants.   
 

Prior to the commencement of any works, the following information must be submitted with the 
development application: 
 
(a) Section 2 of the model Waste Management Plan (refer to Appendix 2) must be completed; 
(b) Plans submitted with the development application must clearly show: 

� the location of on-site waste and recycling storage areas and, or rooms which 
provide sufficient space for the storage of Council’s garbage and recycling bins 
(refer to Appendix 2 for bin dimensions). All dwellings will share 240L garbage and 
recycling bins. Some very large high-rise developments may share 1100L bulk bins 
for garbage. 

� the location of any indoor garbage and, or recycling or food garbage collection 
cupboards or rooms for each dwelling, if applicable, 

� the location of any garbage chutes 
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� the design and location of any garbage compaction equipment, including details of 
manufacturing specifications; and, 

� the path of travel from a common bin storage area/room to the designated collection 
point. 

 
6.9.3.5 (3) Development Requirements 
 
For developments of a mixed use category the following requirements apply:- 
(1) FOR THE RESIDENTIAL COMPONENT OF THE DEVELOPMENT 
 

(a) For developments described and categorized as Residential Flat Buildings the 
provisions of Section 7.5 of this DCP shall apply;  

 
(2) FOR THE COMMERCIAL COMPONENT OF THE DEVELOPMENT 

 
(a) Each development must be provided with sufficient on-site space to store garbage 

and recycling bins of a sufficient type, size and number in accordance with the 
waste generation rates described in Appendix 2 ‘Waste & Recycling Generation 
Rates’. 

(b) The location of the on-site bin storage areas and, or rooms should be situated so as 
not to impact negatively on the visual amenity of the area and should preferably be 
located in the front yard of the development.  

(c) The bin storage area or room should also be designed to minimise the impact upon 
neighbouring properties, for example impacts from odour or vermin. 

(d) The bin storage area or room should be designed in accordance with the 
recommendations outlined in Appendix 35. 

(e) The Owners Corporation is responsible for on-site waste management and is to 
ensure that bin storage areas and or rooms remain clean and tidy at all time (ie no 
rubbish is to be placed outside of a mobile garbage bin). If Council’s waste 
contractor cannot access the bin storage area/room, the bins will not be collected. 
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6.10 Development of a Heritage Item or in the vicinity of a 
Heritage Item 

 
Part 4 Heritage Provisions of Hurstville Local Environmental Plan (LEP) clauses 27 to 34 lists certain 
requirements in relation to Heritage Items and development within the vicinity of a heritage item 
within the Hurstville Local Government Area as listed under Schedule 2 of the LEP.  All applicants 
are required to confirm whether these controls are relevant to the subject site.  These heritage 
controls take precedence if there is any inconsistency with other controls within the Plan. 

6.10.1 General Information 

(a) If your property is a Heritage Item or is next to and in the vicinity of a Heritage Item you will 
need to consider the impact your development will have on the heritage significance of the 
heritage item and its setting.  � 

 
(b) New buildings are not expected to replicate traditional building styles, however, the design is 

to be sympathetic in scale, form, proportion, setbacks, and materials. 
 
(c) Refer to Council’s LEP for statutory requirements and a list of heritage properties. 

Applications adjoining a heritage listed property must include a heritage statement prepared 
by a qualified heritage consultant 
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7.1 Home Activities  

Certain home activities are exempt from requiring development consent (refer to Section 2 – Exempt 
& Complying Development). 
 
Please refer to Councils Home Activities Policy (Appendix 3). 
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7.2 Single Dwelling Houses 

7.2.1 General Information 

Clause 1.15 Savings and Transitional Provision applies to this Section. The amendments to this 
Section adopted as part of Amendment No.3 to this DCP, only apply to development applications 
lodged on or after 22 March 2010. 

7.2.1.1 About The Section 

This section contains controls for the planning and design of single dwelling houses within the City of 
Hurstville (excluding Small Lot Housing). This includes the construction of new dwellings as well as 
alterations and additions to existing dwellings and ancillary structures to dwellings. 
 
Council’s requirements for the submission of development applications including checklists can be 
found on Council’s website www.hurstville.nsw.gov.au. 
 

7.2.1.2 Land to Which This Section Applies 

This section applies to all single dwelling houses in the Hurstville Local Government Area.  
 

7.2.1.3 Aims of This Section 

The aims of the Single Dwelling House Controls are to: 
 
Context and compatibility 
� Provide detailed development controls for low density housing,  

� Ensure that new development and /or additions and alterations to existing development respond 
to their context, 

� Ensure development that is compatible with the existing character, and 

� Ensure that development makes a positive contribution to the streetscape and when viewed from 
other open spaces and waterways. 

 
Urban Design and Neighbourhood Amenity 
� Promote high design standards which also respect the character of existing neighbourhoods and 

minimise loss of amenity to adjacent residents, 

� Limit the overall bulk and scale of dwellings, and 

� Enhance the quality and safety of the physical environment of properties. 
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Environmental Integrity 
� Require sustainable and environmentally responsive design, and 

� Require development that is sensitive to the local environment and responsive to social needs. 
 

Clear and Consistent Controls 
 
� Provide clear and consistent controls for single dwelling houses supported by unambiguous 

objectives. 

7.2.1.4 Relationship with Other Plans and Sections in this DCP 

This section of the DCP is to be read in conjunction with Hurstville LEP 1994 which establishes the 
objectives of the Residential Zone (Zone No. 2 – Residential) and any restrictions applying to it. This 
DCP contains detailed provisions and controls for single dwellings that supplement the provisions of 
the LEP.  Other sections of Hurstville DCP No.1 – LGA Wide or Hurstville DCP No.2 – City Centre  
may also be relevant to a proposal.  
 
In case of any inconsistency between this section of the DCP and the LEP, the LEP will prevail. 
 

7.2.1.5 How To Use This Section  

This section of the DCP is organised into six parts, as follows: 
 
7.2.1:  General Information 
7.2.2:  Design in Context 
7.2.3:  General controls for single dwelling houses  
7.2.4:  Alterations and additions to a single dwelling house 
7.2.5:  Ancillary structures & outbuildings 
7.2.6:  Summary of key controls  
 
Applicants and designers need to read all parts of the section relevant to their development in order 
to make sure that they have met all the requirements. Where applicable, references to relevant 
provisions of Hurstville LEP 1994 have also been included. 
 
Any applicant must demonstrate that the proposed development has fulfilled the relevant objectives 
for planning controls in order to gain Council approval. 
 

7.2.1.6 Explanatory Notes 

Definitions used in this section are included in Appendix 1 to assist in understanding the terms used 
in this section.  
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7.2.2 Design in Context 

7.2.2.1 Good Site Analysis and Planning 

The initial step in any development is good site analysis and planning, which essentially means 
understanding the development context of the site. This would include a study of: 
 
� The character of the neighbourhood and the streetscape (e.g. Building Scale, Style, Architectural 

Character and the like) 

� Development opportunities and constraints, for example but not limited to: 

o lot size, 
o trees,  
o slope,  
o pedestrian access, 
o vehicular access,  
o orientation,  
o easements,  
o sewer pipes,  
o bushfire prone areas,  
o flooding,  
o acid sulphate soils, 
o significant views, and 
o significant vegetation natural rock outcrops  

 
� Special qualities of the site. 

Good site planning involves the identification of site constraints and a sensitive response to these 
issues. Council requires all development applications to demonstrate through the Site Analysis Plan 
and the Statement of Environment Effects that these elements have been considered in the design 
process. Refer to Diagram 1 for an example of a Site Analysis Plan 
 
Refer to Council’s Development Application Requirements and Checklists in Appendix 2 of this DCP 
for Site Analysis and Development Application Checklists. For an example of a Statement of 
Environmental Effects, refer to Council’s website www.hurstville.nsw.gov.au.  
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Diagram 1 – Example of a Site Analysis Plan 

 

7.2.2.2 Streetscape Character 

Before building a new structure or before undertaking any additions / alterations to the building, you 
must analyse the streetscape character. Streetscape refers to the way a street presents itself.  
Streetscape character is the collective appearance of various elements in a street. The elements of a 
streetscape include:  

� Building Frontage/Façade, 

� Landscaping (trees, yards, bushes, plantings and the like), 

� Driveways, 
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� Footpaths, 

� Street Paving, 

� Street Furniture (benches, kiosks, bins, fountains and the like), 

� Retaining walls and fences forward of the building line, 

� Awnings and the like. 

The City of Hurstville displays a wide variety of streetscape characters due to differences in 
topography, street pattern, architectural character, block size, location and heritage significance. The 
construction of single dwelling houses, ancillary structures and outbuildings must not diminish the 
quality of the streetscape. 

7.2.2.3 Foreshore Scenic Protection Area 

Hurstville covers about 20 kilometres of foreshore area. There are four peninsulas within this 
foreshore which surround the waterways of Edith Bay, Boggywell Creek, Lime Kiln Bay, Jew Fish 
Bay and Gungah Bay.   

Hurstville LEP 1994 identifies a Foreshore Scenic Protection Area (FSPA) which includes the 
suburbs of Oatley, Lugarno, Peakhurst and parts of Riverwood and Mortdale.  Generally speaking, 
this area has a higher amount of natural vegetation cover and views toward the waterways, unlike 
the rest of the LGA.  

Before granting consent to the carrying out of any development on land within the Foreshore Scenic 
Protection Area, Council must consider the following: 

1. the appearance of the proposed development from both the waterway and adjacent 
foreshore area; 

2. the likely impact of the proposed development on views from adjoining properties and public 
places to the waterway and adjacent foreshore areas; 

3. the likely effect of the proposed development on the natural topography, natural rock 
formations, canopy vegetation, or any other significant vegetation; 

4. the design of the proposed development and selection of materials and their impact on the 
character of the locality and landscaped open space on the site. 
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7.2.3 General Controls for Single Dwelling Houses 

7.2.3.1 Maximum Floor Area 

The Maximum Floor Area control aims to facilitate an acceptable bulk and scale of a development 
that maintains a consistent relationship with adjoining development and the wider street character. 
The Floor Space Ratio (FSR) is the maximum permissible gross floor area, expressed as a ratio of 
the total site area. It provides a guide for developers, Council and the community as to the allowable 
building scale for an area. 
 
Objectives 
 
� To limit the impacts of buildings upon the amenity of neighbouring land, 

� To ensure that the building mass is in scale with allotment size and provides opportunities for 
modulation and articulation, 

� To ensure that building bulk and scale of a development is consistent with the surrounding and 
desired built form, 

� To limit the cumulative visual bulk and amenity impacts of all structures on the site, and  

� To encourage development which, through its bulk, form and scale, will maintain and provide 
view corridors between houses, especially from public places to water and district views. 

Controls 
 
The Gross Floor Area of all buildings on site for dwelling houses must comply with the following 
requirements: 
 

Site Area (m2 ) Floor Space Ratio (FSR) or 
Maximum Gross Floor Area (m2 ) 
 

Less than or equal to 630 
 

FSR = 0.55:1 

Greater than 630, less than or 
equal to 1000 
 

(Site Area minus 630) x 0.3 + 346.50 

Greater than 1000, less than or 
equal to 1500 
 

(Site Area minus 1000) x 0.2 + 457.5 

Greater than 1500 
 

(Site Area minus 1500) x 0.1 + 557.5 

 
� Area of all buildings including outbuildings and basement is included in the gross floor area in 

accordance with the definition found within Hurstville LEP 1994. However a maximum area of 
40sqm for car parking per site is excluded from the calculation of gross floor area. A further 
10sqm is excluded from the calculation of gross floor area for basement garages. 
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7.2.3.2 Landscaping and Open Space Areas 

 
The extent of landscaped area is a major determinant of the building footprint. 
 
Landscaping plays an important role in integration of new development into a neighbourhood and is 
a useful mechanism in implementing energy efficiency objectives at the local level. It also helps in 
improving the level of amenity and quality of life for residents. 
 

Items classified as Landscaped Areas Items classified as non-Landscaped Areas 
 

a) Deep soil areas: Recreation areas, 
lawns, gardens. 

b) Non-deep soil areas: Open pergolas, 
swimming pools, planter boxes, areas 
under elevated balconies. 

 

Dwellings/ Extensions, driveways/parking 
areas, sheds/garden sheds, any roofed 
building, landscape strip in driveways, decks, 
balconies and roof top terraces. 
 

 
Objectives 
 
The landscaping controls for single dwelling houses aim: 
 
� To develop a building setting that encourages visual privacy between properties, 

� To provide sufficient and usable private open space in the rear or side yard for the recreational 
needs of residents and landscape amenity to dwellings, 

� To require new development to integrate and blend into the existing streetscape and 
neighbourhood character, 

� To ensure that new development does not result in excessive excavation and protects any 
natural rock formations, cliffs, canopy vegetation, or any other significant vegetation on the 
subject land or adjoining land,  

� To ensure that new development provides areas for deep soil landscaping catering for 
indigenous native plants and animals, and 

� To contribute to water and stormwater efficiency by integrating landscape design with water and 
stormwater management to reduce stormwater runoff. 

 
Controls 
 
Landscaped area  
 
� A minimum 40% of total site area must be landscaped in areas outside the Foreshore Scenic 

Protection Area. 
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� If your property is located in the FSPA, a minimum 45% of total site area must be landscaped. 

� The landscaped area must include an area of Principle Private Open Space which has a 
minimum area of 30m2 and a minimum dimension in any one direction of 5m (refer Diagram 2).   

� The ground level area under a first floor balcony of a dwelling (refer Diagrams 3a and 3b below) 
may be considered as landscaped area if it is appropriately designed and landscaped. 

� Principle Private Open Space must be located at ground level and behind the front building line. 

Note: Principle private open space means the main area of private open space provided for each 
dwelling and which has direct access to the main living areas of the dwelling and is sufficiently 
fenced or screened so as to provide a high level of privacy. 

 
Diagram 2:  Principle Private Open Space 
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Diagram 3a:   Area under a first floor balcony (Section) 

 
 

 
 

Diagram 3b:   Area under a first floor balcony (3D View)  
 
 
Deep Soil Landscaping  
 
� A minimum 20% of the site area (which is included within the calculation of the total Landscaped 

Area) must be suitable for deep soil landscaping other than in the FSPA (refer Diagram 4). The 
area must have a minimum soil depth of 900mm and a minimum width of 2m at any one point. 
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� If your property is in the FSPA, a minimum 25% of the site area (which is included within the 
calculation of the total Landscaped Area) must be suitable for deep soil landscaping (refer 
Diagram 4). The area must have a minimum soil depth of 900mm and a minimum width of 2m at 
any one point. 

� For properties more than 12.0m wide, a minimum of 15m2 of the required deep soil landscaping 
must be provided in the front yard.  

 
Diagram 4:  Landscaped Area  
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7.2.3.3 Building Height  

 
Height is an important control as it has a major impact on the physical and visual amenity of an area. 
The distribution of building height and bulk is important to ensure adequate access to sunlight is 
maintained and principles of view sharing are met. 
 
Objectives 
 
� To limit the height of buildings by providing a consistent maximum height, 

� To limit the impacts of buildings upon the amenity of neighbouring land, 

� To ensure building heights respond to scale and character of the locality, 

� To ensure that building heights are sympathetic to the natural landform and topographical 
features of the site with minimal cut and fill, 

� To ensure additions to dwellings do not detract from the individual character and appearance of 
the existing dwelling, 

� To ensure that the building height minimises view loss for neighbouring properties without unduly 
restricting the development potential of the site, and 

� To consider the impact of development on water and district views enjoyed by existing residents 
and promote where possible the practice of view sharing. 

Controls 
 
� The maximum ceiling height of the building, as measured at the intersection of the upper most 

ceiling with the internal face of any external wall, must not exceed 7.2m above the existing 
ground level vertically below that point. 

� The maximum height to ridge of the building must not exceed 9.0m above the existing ground 
level vertically below that point. 

� For flat roofed dwellings the maximum height to the top of the parapet of the building, must not 
exceed: 

o a maximum of 7.8m above the existing ground level vertically below that point, and 
o if a parapet is within 2m of the boundary, the maximum parapet height is 600mm above 

the upper most ceiling. 
 
Note: The maximum ceiling height remains 7.2m for flat roof buildings. 
 
� Where steep or sloping sites exist, the building must not protrude from the landscape but must 

be designed to be staggered or stepped into the natural slope of the land.  
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Diagram 5:  Building height (Raked Roof and Flat Roof) 

 
 

7.2.3.4 Setback Controls 

Setback controls define the overall footprint of a building and its relationship to the front, side and 
rear boundaries. They contribute to the public domain by enhancing streetscape character. Setbacks 
can be used to integrate new dwellings and alterations and additions to dwellings into the locality by 
providing for landscaped areas. 
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Objectives 
 
In relation to all setbacks: 
 
� To ensure that new development limits the impact of buildings and maintains a level of amenity 

for neighbours by provision of access to sunlight, ventilation and views, 

� To ensure building setbacks provide separation between buildings and promote articulation, 

� To maintain and provide view corridors between houses, especially views from public places to 
water and district views, 

� To support solar controls in clause 7.2.3.10 of this DCP, 

� To integrate new dwellings and alterations and additions to existing development within the 
established setback character of the street, and 

� To preserve significant vegetation. 

In relation to front setbacks (Building Line): 
 
� To preserve significant vegetation, which contributes to the landscape character of the street , 

� To reduce the bulk and visual impact of the dwelling houses from the street, 

� To ensure safe access and egress to the property by pedestrians and vehicles, 

� To ensure that front setbacks respect the existing neighbourhood character, and 

� To provide additional offstreet parking in peak demand periods. 

In relation to rear setbacks: 
 
� To integrate new dwellings and alterations and additions to the existing development within the 

established rear boundary setbacks, and 

� To provide an area for landscaping and useable open space at the rear of the building. 

 

Foreshore Building Line  
 
A greater setback may be required if your site is affected by a foreshore building line, refer to Clause 
19 of the Hurstville Local Environmental Plan 1994 for further information. 
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Controls 
 

Note:   Refer to Diagram 6 for illustration of setback controls. Diagram 7 illustrates the rear 
setback control and Diagram 8 illustrates the Setback Controls for an irregular shaped site. 

 
Front Setbacks (Building Line) 
 
� A minimum front setback (building line) of 4.5m to front wall of the dwelling. 

� A minimum front setback (building line) of 5.5m to front wall of garage, carport roof or onsite 
parking space. 

 
Secondary Setback on Corner Sites (Secondary Building Line to side streets) 
 
Note: The primary frontage of corner sites is used to identify the front and rear boundary setbacks.  
 
� For properties more than 15m wide, the minimum secondary setback must be 2.0m to the wall of 

the dwelling, otherwise the side boundary setback requirements below apply. 

 
Side Boundary Setbacks  
 
� A minimum side setback of 900mm to any basement and ground level wall must be provided. 

Eaves must be setback a minimum of 450mm from the boundary 

� A minimum side setback of 1200mm to walls of first floor level must be provided. Eaves must be 
setback a minimum of 750mm from the boundary. 

� If your property is in the FSPA, a minimum side setback of 1500mm to walls of first floor level 
must be provided.  

 
Battleaxe Block Setback 
 
� The side setbacks above apply to all boundary setbacks on internal allotments. 

Note:  The minimum setbacks are not ‘as of right’ for internal allotments and applicants must 
demonstrate through Site Analysis and Statement of Environmental Effects that two storey elements 
in particular have been designed with setbacks that will mitigate amenity impacts upon neighbours. 
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Diagram 6:  Illustration of Setback Controls 

 
 
Rear Setbacks 
 
� A minimum rear setback of 3m for any basement and ground floor level solid wall must be 

provided. 

� A minimum rear setback of 6m for first floor level solid wall must be provided. 

� Where a first floor balcony is proposed at the rear, it must be setback a minimum of 6m from the 
balustrade to the rear property boundary. 
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Diagram 7:  Rear Setbacks - one and two storey development 
 
� Council may permit a variation to the rear/side setbacks for irregular shaped lots if it can be 

demonstrated that this will result in the retention of principle private open space or significant 
trees or site features, has no adverse amenity impacts on neighbouring properties and is not 
contrary to the objectives for setbacks.  

.  
Diagram 8:  Illustration of Setback Controls – irregular shaped site 
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7.2.3.5 Basements and Attics  

 
Basements 
 
Basement means the space of the building where the floor level of that space is predominantly below 
the existing ground level and where the floor level of the storey immediately above is less than 1 
metre above ground level.  
 
Objectives 
 
� To minimise the extent of excavation and maximise deep soil within the site for landscaping, 

� To prohibit habitable rooms within basements to protect the internal amenity of occupants, 
 
� To promote development that is sympathetic to the natural landform including natural rock 

outcrops and topographical features of the site, with minimal cut and fill, 

� To ensure that appropriate precautions are taken to prevent vibration damage and mitigate 
temporary adverse impacts during excavation, to adjoining buildings, 

� To mitigate the impacts of flooding inundation risks, and 

� To consider the effect of Contamination and Acid Sulphate Soils on development. 

 
Controls 
 
� Basements, including permanent piling, piering, shoring, retaining or like building work required 

to maintain support to the site being developed or adjoining land, must be wholly under and 
within the ground floor level footprint of the single dwelling house. 

� Basements must not protrude more than 1m above existing ground level at any point. 

� Basement garage access is restricted to a 3m wide driveway. All other access to the basement 
must be through internal stairs or lifts within the single dwelling house. External access stairs are 
not permitted. 

� The floor area of a basement is included within the definition of gross floor area subject to those 
exclusions in HLEP 1994. 

Basement design 

� The minimum internal floor to ceiling height must be 2.1m in accordance with BCA requirements. 

� The maximum internal floor to ceiling height is 2.7m. 

� Only one driveway access is permitted. 
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� Driveway ramps providing access to basement garages must be perpendicular to the property 
boundary at the street frontage and have a maximum width of 3.0 m. 

� Basement garage façade with view of the street must have a maximum width of 3.5m and 
basement vehicle entries must have a maximum width of 3m. 

� Light and ventilation must be provided in accordance with BCA requirements 

� Where basement excavation will exceed 1.5m in depth below existing ground level the applicant 
must submit a Geotechnical Report for Council's consideration. The Geotechnical Report must 
be prepared by a Professional Engineer as defined by the Building Code of Australia with 
specific expertise and experience as a Geotechnical Engineer.  The report must set out design 
criteria and performance criteria in relation to the method of excavation, shoring and retaining of 
excavation and design of the building to ensure the objectives and controls of this development 
control are achieved. 

Attics 
 
An attic is a habitable space located directly below the pitched roof and above the ceiling of a 
dwelling. Attics can be used for various purposes like bedrooms, study room, office space, storage 
area and the like. 
 
Objectives 
 
� To ensure that any attic space is integrated with and is complimentary to the dwelling house 

design, and 

� To ensure that design of attics takes into account the streetscape and overall environmental 
impact. 

 
Controls 
 
� Where an attic is proposed the roof must have a pitch between 30 degrees and 40 degrees and 

the attic space: 
- must be wholly within the roof space 
- must be designed to comply fully with the maximum building height 
- must only project beyond the roof plane in the form of a traditional or non-traditional dormer, 
depending on the streetscape and are not to incorporate balconies. 

 
� The area of an attic is included as gross floor area for the purposes of determining the floor 

space ratio. 
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7.2.3.6 Balconies & Terraces 

 
Balconies, terraces and decks in any dwelling are a potential source of visual and acoustic privacy 
issues if not designed carefully. Encouraging views from dwellings while maintaining visual and 
acoustic privacy should be the primary aim of well-designed dwellings. 
 
Objectives 
 
� To prevent the overlooking of principle private open space, 

� To prevent direct views to habitable rooms of adjoining buildings, 

� To ensure general amenity and acoustic and visual privacy of adjoining neighbours, and 

� To discourage roof top terraces. 

 
Controls 
 
Access 
 
� The access must be direct access at same floor level to the balcony/terrace/deck from a 

habitable room (includes living room, bedrooms, kitchens and the like). A level difference of one 
step may be considered for the purpose of rain water protection.  

 
Privacy 
 
� Overlooking impacts on neighbouring properties can be minimised on second storey balconies / 

terraces with the use of privacy screens and planter boxes. The fixed planter boxes must be at 
least 1m wide and the privacy screens must be between 1.5m and 1.8 m high (Refer Diagram 9). 

� Proposed terraces and balconies must provide sight line diagrams and address privacy issues to 
neighbouring properties. 

 
Visibility 
 
• Terraces must be designed so that they are not visible from the street. 
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Diagram 9:  Balconies & Terraces – Visual Privacy, Access and Visibility 

 

7.2.3.7 Facade Articulation  

 
Hurstville is a long established area and development is generally infill development and / or 
alterations and additions. A high quality design environment considers specific requirements of 
façade articulation. 
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Objectives 
 
� To encourage building articulation and avoid blank walls and flat surfaces, 

� To mitigate the visual impact of garages, carports and onsite parking upon the streetscape,  

� To ensure that all development is of high visual and design quality, and 

� To provide passive surveillance of the neighbourhood, the front garden and entry to the house. 

 
Controls 
 
Carports and Garages 
 
� Carports and garages must be setback 5.5m from the building line. 

� For sites greater than 12m wide, garage doors facing the street must not occupy more than 40% 
of the width of the dwelling house at the street frontage, measured at the building line. 

 
Building Appearance 
 
� A dwelling house must have a front door or window to a habitable room facing the primary street 

frontage. 

� A dwelling house must also incorporate at least two of the building elements specified in the 
following list facing any street frontage: 

o Entry feature or portico 
o Awnings or other features over windows 
o Eaves and sun shading 
o Window Planter box treatment 
o Bay windows or similar features 
o Wall offsets, balconies, verandas, pergolas or the like. 

 

7.2.3.8 Car Parking and Vehicular Access  

This section provides specific design considerations for vehicle access, parking, manoeuvring and 
ingress/egress for new development. 
 
Objectives 
 
� To ensure that vehicles can safely enter and leave the site whilst maintaining sight of 

pedestrians, 

� To ensure that driveway grades comply with driveway crossing grades approved by Council 
under the Roads Act, 

� To provide sufficient, convenient and safe on-site parking for residents, 

� To ensure streets, access ways and pedestrian ways provide safe and convenient vehicle 
access to dwellings, 
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� To minimise the adverse impact of vehicles on the amenity of the development, streetscape and 
neighbourhood, and 

� To ensure driveway design and parking areas do not visually dominate the development or the 
streetscape, are attractively landscaped and minimise stormwater runoff. 

 

Controls  
 
Parking and Access 
 
� A minimum of 2 car parking spaces must be provided for dwellings with 3 or more bedrooms. 

(Note:  This requirement is not applicable to alterations and additions to existing dwellings 
without such car parking behind the building line).  

� A minimum of 1 car parking space must be provided for 1 and 2 bedroom dwellings. 

� For all new dwellings at least 1 car space must be located behind the front building line and for 
sites having 12m or more street frontage, all required car parking spaces must be located behind 
the building line.  

� Carports and Garages are not permitted forward of the front building line, 

� Carports forward of the front building line may be considered (as at effective date of this DCP 
amendment) only where no vehicular access behind the front building alignment is available.  

� For sites having less than 12m street frontage driveways, access lanes and car parking spaces 
must not occupy more than 40% of the frontage.  

� Any required hard stand car spaces within the front setback must not have a slope / grade 
greater than 1:10.  

� Vehicular crossing width at the front property boundary must be between 2.7 and 4.5m. 

� Fences must be splayed where a driveway is taken off the secondary setback.  

� Driveways which provide access from a State or Regional road and in other street locations 
where Council considers it necessary must be designed with an internal manoeuvring area so 
that vehicles can enter and exit the site in a forward direction. 

� All driveway gradients must be constructed in accordance with AS 2890.1(2004). 

 

7.2.3.9 Visual and Acoustic Privacy 

 
While recognising that it is neither possible or desirable to achieve total privacy in an urban 
environment, and a degree of visual and social interaction between neighbours contributes to a safe 
and healthy community, good design of dwellings can minimise the intrusion of noise and extent of 
overlooking in adjoining dwellings, and into the private and rear open spaces of neighbouring 
dwellings.  
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Objectives  
 
� To ensure the siting and design of buildings provides a high level of visual and acoustic privacy 

for residents and neighbours in dwellings and all private open space, 

� To contain noise and vibration in dwellings or in communal areas without unreasonable 
transmission to adjoining buildings, and  

� To ensure that the siting and design of buildings and spaces contributes to the personal and 
property safety of residents and visitors, and decreases the opportunities for committing crime in 
an area. 

 
Controls 
 
Visual Privacy 
 
� Windows of proposed dwelling must be offset from neighbouring windows by 1m, especially 

windows of high-use rooms. 

� Windows for primary living rooms such as living, kitchen, dining, etc must be designed such that 
they maintain privacy of adjoining principle private open space. 

� Survey plans or site analysis plan (to AHD) of the proposed dwelling must include location of 
adjoining property windows to enable appropriate assessment. These plans must also include 
floors levels, window sill levels and ridge and gutter line levels. 

 
Acoustic Privacy  
 
� Noise generators such as pool pumps, pools, spas and air conditioning units must not be visible 

from any public place.  

� All plant and machinery including air conditioning units must be screened to reduce noise and / 
or be acoustically enclosed. 

 
Note: 
� Refer to the Exempt and Complying section of this DCP for other requirements related to 

installation of various plant and equipment. 
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7.2.3.10 Solar Design and Energy Efficiency 

 
Energy efficient homes are homes that maximise the use of renewable energy sources like sunlight 
and rainwater, through their design, construction and choice of appliances. 
 
The careful manipulation of sunlight improves amenity and enhances energy efficiency of a building. 
Optimising the use of sunlight will result in private open space areas that can be used comfortably for 
most parts of the year. 
 
Objectives  
 
� To design and orientate dwellings so that: 

- solar access is provided to habitable rooms and principle private open space on the 
subject premises and reliance on artificial light is minimised where possible, 

- habitable rooms optimise the northern aspect and sun in mid-winter where possible, 
- properties minimise overshadowing of neighbouring dwellings and principle private open 

space, 
 
� To ensure dwelling houses are designed and use materials that reduce the need for heating and 

cooling, 

� To ensure dwelling houses capture breezes and receive adequate natural light to habitable 
rooms and private yards, and  

� To ensure the protection of solar rights of adjoining properties for the purposes of hot water 
heating, energy generation using photo-voltaic panels and the like. 

 
Controls 
 
� Dwellings must be sited and designed to maximise direct solar access to north-facing living 

areas and outdoor recreation areas.  

� Principle private open space of both the subject lot and adjoining lot must receive a minimum 
of 3hrs direct solar access between 9am and 3pm in mid winter (June). Where less than 3 hours 
of sunlight is currently available in mid winter, it must not be further reduced. (Direct solar access 
does not encompass ambient light access).  

� Both plan and elevation shadow diagrams must be provided showing current and expected 
shadows on June and March/September Equinox for all dwellings more than single storey.  

� Exemptions will be considered for developments that comply with all other requirements but are 
located on sites with an east-west orientation. 
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7.2.3.11 Heritage 

 
Heritage refers to items like buildings, trees and the like that Council has identified as worth keeping 
for existing and future generations to enjoy. It is important to consider heritage issues in the early 
stages of design. Heritage items can either be statutory or non statutory. 
 
Statutory heritage lists have a legal status and need to be considered for all development 
applications. The listing status must be identified by the applicant and the significance of the place 
addressed in supporting heritage documentation. The impact of the proposal on this significance 
needs to be explained and the actions taken to minimise any adverse impacts need to be 
highlighted. 
 
Statutory heritage items for the City of Hurstville are identified in Schedule 2 of Hurstville LEP 1994. 
Development of listed heritage sites is subject to the Heritage Provisions in Part 4 of the LEP. 
Development applications also need to consider the impact of development which is in the vicinity of 
a heritage item.  
 
While non statutory heritage lists provide no legal protection, they are a guide to community 
sentiment. Information available on these lists can be helpful in understanding the place and what 
may or may not be appropriate. For more information about heritage, please refer to Council’s 
website www.hurstville.nsw.gov.au 
  
Objectives 
 
� To facilitate the conservation and protection of heritage items and their settings, and 

� To ensure that new development does not diminish the significance of a heritage item. 

 

Controls 
 
The following controls apply to heritage items listed in the HLEP 1994.  
 
� A heritage impact statement must be submitted with a development application involving the 

development of a heritage item pursuant to the Hurstville LEP. The heritage impact statement 
must include but is not limited to: 

- the heritage significance of the heritage item as part of the environmental heritage of the 
local government area of the City of Hurstville, and 

- the impact that the proposed development will have on the heritage significance of the 
item and its setting, including any landscape or horticultural features, and 

- the measures proposed to conserve the heritage significance of the item and its setting, 
and 

- whether any archaeological site or potential archaeological site would be adversely 
affected by the proposed development, and 

- the extent to which the carrying out of the proposed development would affect the form 
of any historic subdivision, 

- consider the need for a conservation management plan, 
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- details of the size, shape and scale of, setbacks for, and the materials to be used in, any 
proposed buildings or works, and 

- details of any modification that would reduce the impact of the proposed development 
on the heritage significance of the heritage item. 

 
� A heritage impact statement may be required for development in the vicinity of a heritage item 

in order for Council to assess the impact of the proposed development on the heritage 
significance, visual curtilage and setting of the heritage item.   

7.2.3.12 Stormwater 

Provision must be made for the collection and disposal of stormwater in accordance with any 
relevant Council policy, the Building Code of Australia and the relevant Australian Standard.  
 

7.2.3.13 Contaminated Lands 

For requirements related to Contaminated Lands, please refer to State Environmental Planning 
Policy No.55 – Remediation of Land (SEPP 55).  
 

7.2.3.14 Development on Land Identified on the Acid Sulphate Soils Planning Map 

For requirements related to development on land identified on the Acid Sulphate Soils Planning Map, 
please refer to Clause 22A (subclauses 1 to 8) of Hurstville LEP 1994.  Hurstville City Council’s Acid 
Sulphate Soils Planning Map can be found on Council’s website www.hurstville.nsw.gov.au. 
 

7.2.3.15 Advisory Note: Accessibility and Adaptable Housing 

Council encourages visitor access to single dwellings. Visitor Access mean access to a building from 
a road that allows people with a disability to access the main room of the building through the front 
door as well as the provision of a toilet that is easily accessible to a wheelchair user and which 
complies with the BCA and AS 1428.1. 
 
It is also encouraged that further consideration be given to designing an adaptable dwelling which is 
designed in such a way that it can be modified easily in the future to become accessible to both 
occupants and visitors with a disability or progressive frailties and which complies with the BCA and 
AS 4299 to Class A requirements.  
 
Typical features that may be incorporated into the building design and available on construction of 
the house include: level and wide doorways; non-slip surfaces; reachable power points; and easy-
use door handles. 
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7.2.4 Alterations and Additions to a Single Dwelling House 

 

NOTE:  This section of the DCP must be read in conjunction with 7.2.3 – General Controls for 
Single Dwelling Houses  

 
Alterations and additions to a dwelling house contribute to the streetscape and character of the 
neighbourhood and the amenity of the adjoining properties. The following controls aim to minimise 
the impacts of alterations and additions and to manage their design and construction so that the 
amenity of adjoining properties and streetscape is protected. 
 
Objective 
 
� To ensure alterations and additions to a dwelling house are complimentary and integrated into 

the existing dwelling and neighbourhood. 

 
Controls 
 
� All alterations and additions must comply with the relevant requirements of this DCP in relation 

for floor space ratios, building heights, setbacks, car parking and landscaping. 

� Alterations and additions to a dwelling house must be integrated with the existing dwelling. The 
scale and size of the alterations and additions must be compatible with the existing dwelling or 
neighbouring dwellings (refer diagram 10). 

� The roof of the dwelling addition must be integrated to compliment the existing dwelling’s roof 
form where possible and is to incorporate design elements consistent with the existing dwelling. 

�  
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Diagram 10:  Alterations and additions – Preferred/ Undesirable options 

 
 

� The materials used for alterations and additions to a dwelling house must compliment the 
materials used for the existing dwelling house. 

� A First Floor addition to an existing dwelling house must be set back a minimum of 900mm from 
side boundary. 

� A First Floor addition to an existing single dwelling house may be permitted to have the same 
setback as the existing single storey dwelling where: 

(a) It is done to improve the existing residential neighbourhood in which they are to be built; 

(b) It is done to provide suitable anchorage points on the external load bearing walls for the 
addition; 

(c) It will not have any adverse amenity impacts on neighbouring development. 

 
Long Narrow Driveways for “Existing/Approved” Dwellings (as at original date of 
commencement of this DCP being 23 April 2007) 
 
� Sites with long narrow driveways along the side of a dwelling to a rear garage and a maximum 

3.0 m distance between the side boundary and dwelling can exclude the ‘area of the driveway for 
the length of the dwelling’ from the total site area for the purposes of calculating landscaped area 
(Refer diagram 11). 
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Diagram 11:   Long narrow driveway sites 
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7.2.5 Ancillary Structures and Outbuildings 

7.2.5.1 Ancillary Structures 

 
Ancillary structures are structures that supplement and support the dwelling houses. Ancillary 
structures include site facilities and services, fences & gates, retaining walls, air conditioning units, 
swimming pools and spas and outbuildings. These structures form an integral part of the dwelling 
house design. 
 
Objectives & Controls 
 
To ensure that ancillary structures are visually integrated into a development and do not detract from 
the amenity of neighbourhoods and streets. 
 

Ancillary Structures Objectives Controls 

SITE FACILITIES AND 
SERVICES 
Site facilities and services 
include the day-to-day 
facilities that every dwelling 
house uses. To ensure these 
are considered, guidelines 
and controls are provided for 
electricity, water and sewage 
provisions, TV antennas, 
postal services, dwelling 
street numbers and the like. 
 
 

� To ensure that dwellings are 
serviced in a timely, 
coordinated and efficient 
manner. 
 

� To ensure that utilities and 
services do not detract from 
the amenity of 
neighbourhoods and streets. 

 

� All dwelling houses 
must have a street 
number, which can be 
easily identified from 
the street. 
 

� Provision for water, 
sewage, stormwater 
and electricity for the 
dwelling must be to 
Council’s satisfaction. 

 
� Waste and recycling 

areas must be 
appropriately located, 
so that the containers 
can be easily moved 
to a nominated 
Council collection 
point. 

 
� Letterboxes must be 

located on the main 
street entrance of a 
property and be 
compatible in design 
and character with the 
building on the site. 

 
� Each dwelling must 

have a laundry and 
external clothes drying 
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Ancillary Structures Objectives Controls 

facilities. The open-air 
clothes drying facilities 
are to be easily 
accessible and 
visually screened from 
the street. 

 
� TV antennas must be 

located at the rear of 
the site to reduce 
visibility from the 
street. 

 

FENCES AND GATES 
Fences and gates play major 
roles in determining the 
appearance of developments 
and their contribution towards 
the streetscape. Well-
designed fences and gates 
help to integrate 
developments into the existing 
streetscape 
 

� To ensure that fences and 
gates improve amenity for 
existing and future residents 
and contribute positively to the 
streetscape. 
 

� To ensure that fences and 
gates integrate well with the 
existing streetscape character 
and character of the dwelling 
type. 

 
 

Refer to Appendix 3 - 
Council’s fencing Adjacent 
to Public Roads Policy  
Refer to State 
Environmental Planning 
Policy (Exempt & 
Complying Codes) 2009, 
for requirements related to 
the fences and gates. 

RETAINING WALLS 
Retaining Walls have a major 
contribution towards the 
streetscape character and the 
amenity of the area. They play 
a role both towards 
maintaining privacy and 
security for individual 
properties as well as 
enhancing attractive 
streetscapes. 
 
 

� To ensure that retaining walls 
are sympathetic to the 
topography of the area. 
 

� To ensure that retaining walls 
minimise the impact of run off 
on adjoining properties and 
public land. 

 
� To ensure there is minimum 

interference with natural 
drainage patterns. 

 

Refer to State 
Environmental Planning 
Policy (Exempt & 
Complying Codes) 2009, 
for requirements related to 
the retaining walls. 
 

AIR CONDITIONING UNITS 
Air conditioning units form an 
inseparable part of the 
dwelling house design. They 
have to be designed in a 
manner that they integrate 
within the streetscape. 
 
 

� To ensure that location of the 
air conditioning unit does not 
detract from the streetscape. 
 

� To ensure that the adjoining 
residents are not visually and 
acoustically disturbed by the 
position of the air conditioning 
unit. 

Refer to State 
Environmental Planning 
Policy (Exempt & 
Complying Codes) 2009, 
for requirements related to 
the air conditioning units. 
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Ancillary Structures Objectives Controls 

 

SWIMMING POOLS AND 
SPAS 
Swimming Pools form an 
important part of modern 
homes and thus must be 
designed to maintain the 
amenity of the 
neighbourhood. 
 

� To ensure that swimming 
pools and spas do not 
adversely affect the amenity of 
the locality.  
 

� To ensure that swimming 
pools and spas meet the 
safety, health, location and 
noise requirements of the 
relevant legislation. 
 

 

Refer to section 5.9 
Swimming Pools & Spas 
of the DCP for detailed 
controls for swimming 
pools and spas. 
Swimming pools and spas 
are complying 
development in certain 
circumstances. Refer to 
State Environmental 
Planning Policy (Exempt & 
Complying Codes) 2009, 
for complying 
requirements related to 
the swimming pools and 
spas. 
 
 

 

7.2.5.2 Outbuildings  

NOTE:  This section of the DCP must be read in conjunction with 7.2.3  – General Controls for 
Single Dwelling Houses 

 
Outbuildings are structures ancillary to dwelling houses. They are situated externally to dwelling 
houses and include structures such as garages, carports, pergolas, awnings, cabanas, garden sheds 
and green houses. 
 
Objectives 
 
� To ensure outbuildings are thoughtfully incorporated into a development, 

� To ensure that outbuildings do not adversely affect the amenity of the locality by their visual 
impact, size, height, overshadowing or otherwise, and 

� To maintain, where possible, existing trees that are subject to the Tree Preservation Order. 

 
General Outbuilding Controls 
 
Maximum Floor Area  
 
� All buildings including outbuildings are included in the calculation of gross floor area and must 

comply with the Maximum Floor Area requirements within Section 7.2.3.1. 

 
� For all other controls in relation to Outbuildings please refer to Section 7.7 of this DCP 
 



 7. Specific Controls for Residential Development 
 7.2 Single Dwelling Houses 

DCP No. 2 Hurstville City Centre  Section 7, Page 37 

 

7.2.6 Summary of Key Controls  

 
The following is a summary only of the key controls which apply to Single Dwelling Houses. Please 
refer to the relevant section of the DCP for further details in respect of the ibjectives and controls 
which need to be satisfied. 
 

CONTROL Amendment 

Maximum Floor Area 
 
 
 
 
 
 
 
 
 

Site Area (m2 ) 
 

Maximum Gross Floor Area (m2 ) 

Less than or equal to 630 
 

0.55:1 

Greater than 630, less than or 
equal to 1000 
 

(Site Area minus 630) x 0.3 + 
346.50 

Greater than 1000, less than or 
equal to 1500 
 

(Site Area minus 1000) x 0.2 + 
457.5 

Greater than 1500 
 

(Site Area minus 1500) x 0.1 + 
557.5 

 
� The area of any outbuildings will be included in the gross floor area for 

calculation of the floor space ratio. 
� A maximum area of 40sqm for carparking per property is excluded for the 

calculation of gross floor area. 
 

Landscaping and Open 
Space Areas 

Landscaped Area 
� FSPA - Min. 45 % of total site area 
� Other areas – Min. 40 % of total site area 
 
Deep Soil Landscaping 
� FSPA – Min. 25 % of total site area 
� Other areas – Min. 20 % of total site area 
� Sites greater than 12m width - Front yard deep soil area – min. 15 sqm 
 
Principle Private Open Space 
Min. area of 30 sqm and min. dimension in any direction of 5.0m.  
 

Building Height � Max. Height to ridge 9m above existing ground level vertically below that 
point 

� Max. ceiling height as measured at the intersection of the upper most 
ceiling & internal face of any external wall is 7.2m  

 
� Flat Roofed dwelling –  

o Max height to the parapet is 7.8m above existing ground level 
vertically below that point 

o Max. parapet height is 600mm above the uppermost ceiling, if 
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CONTROL Amendment 

parapet is within 2m of the boundary 
 

Front Setback � Min.4.5m to front wall of dwelling 
 
� Min.5.5m to front wall of garage, carport roof or onsite parking space 
 

Side Setbacks Foreshore area 
� Any basement or ground level wall                  Min. 900mm 
� Ground level eaves to boundary                      Min. 450mm 
 
� Wall of first floor level                                       Min.1500mm 
� First floor eaves to boundary                           Min.750mm 
 
Rest of LGA 
� Any basement or ground level wall                  Min. 900mm 
� Ground level eaves to boundary                      Min. 450mm 
 
� Wall of first floor level                                       Min.1200mm 
� First floor eaves to boundary                           Min.  750mm 
 

Rear Setbacks � Min. 3m for any basement & ground floor levels 
 
� Min. 6m for first floor level 
 

Battleaxe Blocks � The side setbacks as mentioned above apply 
 

Secondary Setbacks on 
Corner Sites 

Primary frontage of corner sites is used to identify the front & rear boundary 
setbacks.  
� For properties more than 15m wide, the min. secondary setback must be 

2.0m to wall of the dwelling, otherwise general side boundary setbacks 
apply  

 

Balconies & Terraces  � Access must be ‘direct access at same floor level to the 
balcony/terrace/deck from a habitable room’ (includes living room, 
bedrooms, kitchens etc) with a max. difference of 300mm in finished floor 
level 

� Overlooking impacts on neighbouring properties can be minimized on the 
second storey balconies / terraces with the use of privacy screens and 
planter boxes. 

� Terraces must be designed so that they are not visible from the street. 
 

Facade Articulation � Carports & Garages must be setback 5.5m from the building line 
� For properties more than 12m wide, garage doors facing street must not 

occupy more than 40% of the width of the dwelling house 
� Dwelling must have a front door / window to a habitable room facing the 

primary street frontage 
� Dwelling house must incorporate at least two of the following building 

elements: 
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CONTROL Amendment 

o Entry feature 
o Awnings or other features over windows 
o Eaves and sun shading 
o Window Planter box treatment 
o Bay windows or similar features 
o Wall offsets, balconies, verandas, pergolas or the like. 
 

Car Parking/Vehicle 
Access 

� Min. 2 car parking spaces for dwellings with 3 or more bedrooms. (This 
requirement is not applicable to alterations and additions to existing 
dwellings without such car parking behind the building line. These cases 
will be considered on their individual merit). 

 
� Min. 1 car parking space for 1 and 2 bedroom dwellings. 
 
� For sites having 12m or more street frontage, all required car parking 

spaces must be located behind the building line. 
 
� For sites having 12m or less street frontage, driveways, access lanes and 

car parking spaces must not occupy more than 40% of the frontage.  
 

Visual and Acoustic 
Privacy 

Visual Privacy 
� Windows of proposed dwelling to be offset by min. 1metre from those of 

neighbouring windows 
� Survey or Site analysis plan (to AHD) of the proposed dwelling must 

include location of adjoining property windows to enable appropriate 
assessment 

� All dwellings must ensure compliance with BASIX  
� Windows for high-use rooms must be designed so that maintain privacy of 

the adjoining principle private open space 
Acoustic Privacy 
� Any plant and machinery including air conditioning units must be not be 

visible from any public place and / or acoustically enclosed (certified by an 
acoustic engineer). 

Solar Design & Energy 
Efficiency 

� Principle Private Open Space of both subject and adjoining lots must 
receive a min. 3 hrs direct solar access between 9am and 3pm in mid-
winter 

� Dwellings must be designed & sited to maximise direct solar access to 
north-facing living areas and outdoor living areas  

� Both plan and elevation shadow diagrams must be provided showing 
current and expected shadows on March/Sept equinox for all dwellings 
more than single storey. 

Heritage � A heritage impact statement must be submitted with a development 
application involving the development of a heritage item pursuant to 
Hurstville LEP 1994. 

� A heritage impact statement may be required for development in the 
vicinity of a heritage item pursuant to Hurstville LEP 1994. 
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7.3 Housing for Seniors or People with a Disability 

Note: 
State Environmental Planning Policy (Housing for Seniors or People with a Disability) 2004, applies 
to all land within the Hurstville Local Government Area. Council’s previous exemption to the 
requirements of the SEPP expired on 31 December 2008. 
 
A copy of the SEPP and further information on Housing for Seniors or People with a Disability can be 
found at: http://www.planning.nsw.gov.au/PlansforAction/tabid/63/Default.aspx 
 
All Development Applications for Housing for Seniors or People with a Disability, must consider the 
SEPP and this Section of the DCP. Should there be any inconsistencies between the SEPP and this 
Section of the DCP, the requirements of the SEPP shall prevail.  

7.3.1 General Information 

7.3.1.1 Land to which this Chapter applies 

This section applies to development for Housing for Seniors or people with a disability. 
 

Note: 
 
Development carried out by the Department of Housing, local government or community housing 
providers, or for the purpose of a residential care facility is subject to the provisions of State 
Environmental Planning Policy (Housing for Seniors of People with a Disability) 2004. 
 
Hurstville City Council is responsible for determining applications for housing for seniors or people 
with a disability, having regard to current planning and environmental controls (with the exception of 
applications received from the Department of Housing, local government or community housing 
providers, or for the purpose of a residential care facility).  With this in mind, Council is committed to 
facilitating the development of quality housing.  In assessing an application, particular consideration 
will be given to residential amenity, land use, access, safety, social and economic impacts. 

7.3.1.2 Relationship to other plans 

The land to which this section applies is subject to the provisions of Hurstville Local Environmental 
Plan 1994.  The LEP contains the statutory aims, objectives and associated controls for housing for 
seniors or people with a disability. 
 
Development for the purposes of housing for seniors or people with a disability may be carried out 
for the accommodation of the following only: 
 
� seniors or people with a disability, 

� people who live within the same household as seniors or people with a disability, 

� staff employed to assist in the administration or provision of services to people living in 
housing for seniors or people with a disability. 
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7.3.1.3 Aims 

The primary aims of this Chapter are to: 
 
Respond to the housing needs of seniors or people with a disability; 
 
Increase the supply and diversity of housing that meet the needs of seniors or people with a 
disability; 
 
Adopt a positive, pro-active approach to planning housing for seniors or people with a disability by 
providing a clear understanding of Council's requirements and why these requirements are important 
to the design of this type of housing; 
 
Encourage the provision of housing that will make efficient use of existing infrastructure and 
services; 
 
Provide clearly identifiable desired outcomes for specific requirements; 
 
Minimise potential adverse impacts on the locality and broader environment as well as the natural 
and built environment, by providing effective control measures; 
 
Ensure the integration of housing within its environment so that the development reflects the existing 
streetscape and character of the locality; and 
 
Provide controls for adaptable housing which recognise the diverse accommodation needs of the 
community, particularly seniors and people with a disability. 

7.3.2 Development Controls 

7.3.2.1 Locational Criteria 

Objective 
 
Create opportunities for the development of housing for seniors or people with a disability that is 
located and designed in a manner particularly suited to both those seniors who are independent, 
mobile and active as well as those who are frailer, and other people with a disability regardless of 
their age. 

 

Requirements 

7.3.2.2 Site Requirements 

The following site requirements apply to housing for seniors or people with a disability: 
 
(a) The site must be located in a Residential Zone (Zone No. 2). 
 
(b) The minimum site area is 1500 square metres. 
 
(c) The minimum street frontage is 15 metres. 
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(d) 50% of the site must have a gradient of not greater than 1:10.  The site cannot be filled 
to achieve the minimum gradient. 

 
(e) The site must be within a 400 metre walking distance of facilities and transport 

services.  Refer to clause 2.1.2. 

7.3.2.3 Location of Facilities, Services and Transport 

(a) Written evidence must be provided to the council that residents of the proposed 
development will have reasonable access to: 
 
(i) shops, banks and other retail and commercial services that residents may 

reasonably require; and 
(ii) community services and recreation facilities; and 
(iii) the practice of a general practitioner. 
 

(b) Council must be satisfied that any facility or service provided as a part of the development 
will be available to residents when the housing is ready for occupation. In the case of a 
staged development, that facilities or services may be provided proportionately according to 
the number of residents in each stage. 
 

(c) “Reasonable Access” complies with this sub clause if: 
 
(i) the facilities and services referred to in sub clause 2.1.2(a) are located at a distance 

of not more than 400 metres from the site of the proposed development, or 
 
(ii) there is a transport service available to residents who will occupy the proposed 

development that: 
 

� is located at a distance of not more than 400 metres from the site of the 
proposed development, and 

� will take those residents to a place that is located at a distance of not more 
than 400 metres from the relevant facilities or services, and 

� that is available both to and from the proposed development during daylight 
hours at least once per day from Monday to Friday (both days inclusive).  

 
(Refer to Figure 1 below for these requirements) 

 
 

 
 

 
 

 
 
 
 
 

 

400m    400m 

Facilities and Services 

Transport Service 

Proposed Development 
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Figure 1: The location of Facilities, Services and Transport Services from a proposed 
development. 

 

7.3.3 Building Form and Development Design 

Objectives 
 
� Appropriate scale and building design complementing the local context and streetscape. 
� A high level of amenity to adjoining and surrounding properties. 
� Buildings complement the natural environment, topography, urban form and adjoining 

development. 
� Buildings and site design is environmentally sustainable. 

 
Requirements 

7.3.3.1 Density 

(a) The maximum number of dwellings permissible in development under this clause is be 
calculated on the basis of: 

 
(i) If situated in a foreshore scenic protection area - one dwelling for every 435 square 

metres of site area, or 
(ii) In any other case - one dwelling for every 275 square metres of site area. 

7.3.3.2 Height 

(a) The maximum number of storeys is limited to two (2) storeys at the street frontage and one 
(1) at the rear of sites. 
 

(b) The rear of a site can be defined by a line drawn from the rear of adjoining dwellings which 
front the street. Where there may be two adjoining dwellings with different alignment, the line 
may be drawn on the mean of the alignments. 
 

(c) The maximum height of a building is 9 metres measured from the ridge to the natural ground 
level immediately below. 
 

(d) A basement car parking area that does not protrude more than 1 metre above natural 
ground level is not counted as a storey. 

7.3.3.3 Setbacks 

(a) The minimum front boundary setback for a dwelling to the primary street frontage is 6 
metres, measured to any wall of the dwelling or the front edge of any structure (patio, 
landing etc) which has a height of more than 1 metre above natural ground level. 
 

(b) On corner sites, Council will determine the primary frontage and the required front boundary 
setback will be to that primary setback. 
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(c) The minimum side boundary setback to all external walls is 1.5 metres. 

 
(d) The minimum rear boundary setback to all external walls is 1.5 metres. 

7.3.3.4 Relationships to Adjoining Properties 

(a) Openings such as windows and doors should not correspond with existing openings on 
adjoining properties.  
 

(b) Appropriate building orientation and good design will ideally eliminate the use of privacy 
screens. Privacy screens will be considered where it is deemed to be in the public interest 
and where they complement the overall appearance of the building. 
 

(c) Retain, complement and sensitively harmonise with any relevant heritage items that are 
identified in the Hurstville Local Environmental Plan 1994 and are in the vicinity of the 
proposed development. 

 
(d) The impacts of privacy and overshadowing on adjoining properties must be considered.  

Refer to Section 7.3.11 for complete privacy controls. 

7.3.3.5 Signage 

(a) Signs must be clear and legible. 
 

(b) Tactile signs must be provided in key locations including entrances, exits, lifts, sanitary 
facilities, accessibly parking and spaces with hearing augmentation. 
 

(c) Directional signs must be provided at regular intervals and at least at every major change of 
direction. 
 

(d) If the site includes more than one street, street signage incorporating house numbers must 
be provided at each intersection. 

7.3.3.6 Letterboxes 

(a) A circulation space of 1,550 millimetres is needed to allow a person in a wheelchair to 
access letterboxes and turn around to leave the area. 
 

(b) Letterboxes must: 
(i) be lockable; 
(ii) be located together in a central location adjacent to the street entry; 
(iii) have apertures located within the height range of 600 millimetres to 1,600 

millimetres; 
(iv) have street or dwelling numbers prominently displayed on or near the boxes; 
(v) be located on the footpath boundary of the property within easy reach of a postman 

from a motorcycle; and 
(vi) situated on a hard standing area and have wheelchair access by a continuous path 

of travel (within the meaning of AS 1428). 
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7.3.4 Solar Design and Energy Efficiency 

Energy efficient principles are being adopted to meet Australia’s commitment to reduce greenhouse 
gas emissions.  This means reducing the amount of energy required to heat and cool houses and the 
use of renewable and non-polluting sources of power such as solar.  For the specific detailed 
requirements refer to Section 6.5 – Energy Efficiency. 
 
In addition, it is important that neighbouring dwellings have sunlight access for internal rooms and 
landscaped private open space.  Your house should not impinge upon the energy efficiency of the 
neighbouring dwellings by over shadowing. 
 
Objectives 
 
� Reduce energy costs. 
� Create energy efficient homes that are light and breezy. 
� Ensure adequate sunlight for internal rooms and landscaped private open space. 
 
Requirements 
   
(a) The design of buildings should minimise the overshadowing of neighbouring private open 

spaces and/or windows to habitable rooms. 
 
(b) Where adjoining development relies on solar access for heating or cooling systems, that 

access should be preserved. 
 
(c) Dwellings must achieve a minimum rating of 3.5 stars as measured under the national 

House Energy Rating Scheme (natHERS). 
 
(d) Dwellings must provide for cross ventilation and all rooms should have a window. 
 
(e) Subject to privacy considerations, living areas should receive northern sunlight. 
 
(f) Living areas and private open space must receive at least three hours of sunlight between 

9am and 3pm mid winter (21 June). 
 
(g) For two storey dwellings, shadow diagrams must be prepared and submitted showing the 

impact of a proposal on adjoining sites.  Shadow diagrams need to illustrate the shadows 
cast at 9am, 12 noon and 3pm on 21 June at plan and elevation, with particular emphasis on 
the impact on adjoining habitable rooms.  Such diagrams must be prepared by an architect 
or surveyor and be based on an accurate survey of the site and adjoining development. 

 
(h) Dwellings must not unreasonably obscure sunlight to the windows of habitable rooms, solar 

collectors or rear yards of adjoining properties.  Design should allow at least three hours of 
sunlight between 9am and 3pm midwinter (21 June) to adjoining private open space. 

 
(i) Shading devices (louvers, screens, shutters etc) or deciduous trees should protect windows, 

doors or balconies that receive excessive afternoon summer sun. 
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(j) The hot water system must achieve a minimum 3.5 Sustainable Energy Development 
Authority Greenhouse Score. 
 

(k) The potential to use solar energy collectors by incorporating pitched roofs facing north is 
encouraged. 
 

(l) Ceiling insulation must be provided with a minimum rating of R2.0 and walls R1.00 for full 
brick and R1.5 for brick veneer walls. 
 

(m) Water consumption should be minimised by the use of AAA rated shower heads and water 
efficient taps, dual flush toilets and water reuse. 

 
Note 
 
AAA Rated showerheads means shower heads rated as AAA in accordance with the 
Australian Standard AS/NZ 3662 (1996) must have good spray pattern and temperature 
characteristics, and a flow rate of 9 litres per minute or less.  
 
AAA Rated water efficient taps means the current Australian standard for AAA rated tap 
outlets is 9 litres or less per minute. 

 
(n) All hot water pipes are to be insulated with appropriate insulation. 

 
(o) The use of natural gas is encouraged. 

 
(p) Where adjoining dwellings rely on solar access for heating or cooling systems, that access is 

to be preserved. 
  

Note: Refer to Chapter 6.5 - Energy Efficiency for further details, which must be complied 
with. 

7.3.5 Vehicular Access and Car Parking  

Objectives 
 
� Vehicular movements take place within a safe environment. 
� Clearly communicated and legible vehicular entry points. 
� Provide sufficient, safe and convenient off-street car parking facilities. 
� Ensure garages and carports are designed sympathetically and are secondary structures to 

the dwelling. 
 
Requirements 
 
(a) Car parking and driveway provision is to comply with Council’s Chapter 6.1 – Car Parking, 

except where varied by this Plan. 
 
(b) Car Parking is to accommodate: 
 

(i) wider car parking spaces to enable a person in a wheelchair to park and load or 
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unload their wheelchair adjacent to the car; and 
(ii) parking spaces which are next to a hard surface path allowing for additional 

manoeuvrable space. 
 
(c) Each car parking space must be a minimum of 6 metres x 3.2 metres or the design of the 

development must be such as to enable the size of the car parking space to be increased to 
an area of not less than 6 metres x 3.2 metres. 

 
(d) Any garage or carport must have an internal clearance of at least 2.5 metres as measured 

from the finished floor level of the garage or carport. 
 
(e) Any garage must have a power operated roller door, or there must be a power-point and an 

area for motor or control rods to enable a power-operated door to be installed at a later date. 
 
(f) All garage, carports and required car parking spaces must be located behind the required 

front boundary setback of 6 metres. 
 
(g) Driveway crossings associated with corner allotments must not be located closer than 9 

metres to the property alignment adjacent to that intersection, to ensure appropriate viewing 
distances to the intersection and reduce conflict with turning vehicles. 

 
(h) Landscaping and paving design associated with driveways must achieve the following: 
 

(i) a high level of pedestrian safety and visibility; 
(ii) a level, hard surfaced, non-slip passage from vehicles to the main entry point; 
(iii) satisfactory manoeuvrability for persons with disabilities and/or prams; and 
(iv) clear delineation between the driveway and yard areas. 

 
 
(i) Garages and carports erected as separate structures, are to be located a minimum 1 metre 

behind the front building setback. 
 
(j) The maximum height for a carport or a garage that is not incorporated within a dwelling 

house is 2.5 metres. 
 
(k) For a 2 storey dwelling, bay windows, French balconies, planter boxes or the like should be 

placed over garages to soften their appearance. 
 
(l) Driveways should incorporate grass or garden strips down the middle to improve water 

absorption. 
 
(m) The construction of the driveway crossing may be undertaken by Council (subject to 

separate application and fee) or a licensed contractor approved by Council, subject to 
Council’s Engineers specifications and inspection. 

 
(n) Internal driveway grades should be in accordance with Australian Standard 2890.1-1993.  

Where it is proposed to seek a variation to AS2890.1-1993 a long section of the driveway 
must be submitted with the application. 
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(o) Fencing or other structures that exceed 1 metre in height are not to be erected within a splay 
area 1 metre x 1 metre either side of any driveway at the boundary of the property, so as to 
provide a clear vision of pedestrians crossing the driveway, by drivers leaving the property.  
A splay is not required where fencing is provided at the property boundary. 

 
(p) For corner allotments, the location of the driveway layback is to be a minimum 6 metres from 

the tangent point between the kerb line and the start of the curved kerb line clear of the 
intersection of the two roads. 

 
If using stencilcrete, pattern coloured paving or similar materials for the driveway, this surface 
material cannot extend beyond the property boundary. 

7.3.6 Access  

Objectives 
 
� Pedestrian movements take place within a safe environment. 
� Clearly communicated and legible pedestrian entry points. 
 
Requirements 

7.3.6.1 General 

The proposed development is to: 
 
(a) Have convenient, obvious and safe pedestrian and bicycle links from the site that provides 

access to public transport services and local facilities. 
 
(b) Provide attractive and safe environments for pedestrians, cyclists and motorists with 

convenient access and parking for residents and visitors. 
 
(c) Enable people with a disability to access, on one continuous accessible path of travel, the 

street frontage, car parking, and all buildings, facilities and open spaces within the site. 
 

Note 
Australian Standards AS 4299 (Adaptable Housing) and AS 1428, (Design for Access and 
Mobility) need to be referred to.  

7.3.6.2 External Access Standard 

Professional slope analysis across a potential site is to be carried out by a surveyor. A minimum of 
50% of dwellings, on relatively flat sites (1:11 or flatter) will need to meet the external access 
standard in accordance with the provisions in section 7.3.6.3. 
    
In meeting the accessibility standards, if a lift is provided to dwellings other than dwellings on the 
ground floor, and this is the proposed means of achieving the access requirements, the lift must 
provide access to all dwellings in that building regardless of the gradient of the land. 
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7.3.6.3 Access for Seniors or People with a Disability 

(a) Access for seniors or people with a disability must be provided to the main entrance from the 
street alignment at a gradient of 1:14. 
 

(b) Every entry (whether a front entry or not) to dwelling, not being an entry for employees: 
(i) must not have a slope that exceeds 1:40; 
(ii) must comply with clauses 4.3.1 and 4.3.2 of AS 4299; and 
(iii) must have an entry door handle and other hardware that complies with AS 1428. 
 

(c) Surfaces between the site entrance and public transport and main facilities should be flat 
and even. An overall average of up to 1:14 is acceptable over the 400 metres. Some of the 
400 metre route can have the following gradients: 
 
(i) slopes up to 1:12 are acceptable for a maximum of 15m at a time; and 
(ii) the gradient can be up to 1:10 for a maximum of 5m at a time; and 
(iii) steep sections up to 1:8 may be acceptable for short distances (no more than 1.5m). 
 

(d) Along a 400m route with the above gradients there should be rest stops approximately every 
50m. Ideally the resting stops should be seats or level landings. The stops should be placed 
after steeper sections. 
 

(e) All proposals are to comply with Section 6.3 – Access and Mobility and the Building Code of 
Australia with respect to access for persons with limited mobility. 

 
1. Wheelchair Access  
 
(a) If the whole site has a gradient of less than 1:10, all of the dwellings must have wheelchair 

access.  This must be provided by a continuous path of travel (within the meaning of AS 
1428) to an adjoining public road or an internal road or a driveway that is accessible to all 
residents. 

 
(b) If the whole site does not have a gradient of less than 1:10, a percentage (which is not less 

than the proportion of the site that has a gradient of less than 1:10, or 50% whichever is the 
greater of any dwellings must have wheelchair access by a continuous path of travel (within 
the meaning of AS 1428) to an adjoining public road or an internal road or a driveway that is 
accessible to all residents. 

 
2. Road Access 
 
At least ten percent of any dwellings that meet the requirements of subclause (A) (a) above must 
have wheelchair access by a continuous path of travel (within the meaning of AS 1428) to an 
adjoining public road. 
 
3. Adaptability  
 
Self-contained dwellings must meet the following standards of adaptability: 
 
(i) Australian Standard AS 1428.1 – 2001, Design for access and mobility, Part 1: General 



 7. Specific Controls for Residential Development 
 7.3 Housing for Seniors or People with a Disability 

DCP No. 2 Hurstville City Centre  Section 7, Page 50 

requirements for access - New building work; and 
(ii) Australian Standard AS 4299 – 1995 Adaptable housing, where it is proposed to design and 

construct housing capable of modification for accessibility. 
 
4. Two storey self-contained dwellings 
 
The kitchen, main bedroom, bathroom and toilet must be located on the ground floor. 
 
5. Common Areas 
 
Access must be provided so that a person using a wheelchair can use common areas and common 
facilities associated with the development. 

7.3.7 Landscaping and Private Open Space 

Objectives 
 
� Enhance the visual quality of the site and the street presentation of the property through 

appropriate planting which allows for natural surveillance both to and from the street. 
� Provide sufficient and accessible open space for the needs of residents. 
� Provide open space which requires minimal maintenance. 
� Preserve and improve existing landscaped areas and street planting. 
� Maximise areas of soft landscaping and reduce the area of hard paving. 
� Assist onsite water infiltration. 
 
Requirements 

7.3.7.1 Landscaping and Private Open Space 

(a) Dwellings that include a ground floor component a minimum of 35 square metres of 
landscaped area per dwelling must be provided. 

 
Note 
Landscaped area means that part of a site which is not occupied by a building and 
includes so much of that part as is used, or to be used, for swimming pools, recreation 
areas, lawns, gardens or the like, but does not include so much of that part as is used, or 
to be used, for driveways or parking areas. 

 
(b) Planting should be in sympathy with, but not necessarily the same as, other planting in the 

streetscape. 
 
(c) A landscape plan must be submitted as part of the Development Application.  The landscape 

plan must include any trees that are to be retained and planted prior to occupation as well as 
the location of services on the site to ensure there is no conflict. 

 
(d) Landscaped private open space is to:  

 
� be provided at ground level; 
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� provide for a ‘principal private open space area’ with minimum dimensions of 4 
metres x 5 metres;  

� be conveniently accessible from a main living room of the dwelling; 
� be designed to ensure visual privacy and acoustic amenity of occupants and 

neighbours; and 
� maximise solar access. 

 
(e) Natural features should be retained where appropriate such as mature trees, especially 

those located in the front and rear of the property to preserve the existing character of the 
locality. 
 

(f) Front setback areas are to consist predominantly of soft landscaping.  Paving is to be limited 
to the driveway and direct paths to the dwelling house.  A satisfactory landscape finish to the 
street and footpath areas must be provided. 
 

(g) One established tree must be planted in the front yard of the development prior to 
occupation, selected from a species listed in Appendix 1. 

7.3.7.2 Tree Preservation and Planting 

(a) A tree preservation order applies to the City of Hurstville. Council’s Tree Preservation Officer 
will provide comments in relation to any significant tree on the site and these comments will 
be considered in the assessment of the application. 
 

(b) Tree retention and new planting must take into account: 
(i) complementing the built environment; 
(ii) effect on solar access, shading, wind deflection and temperature moderation; and 
(iii) reduction of soil erosion. 
 

(c) Any poisonous, spiked or potentially dangerous plants and trees must be removed from the 
site prior to construction.  Details of these plants/trees are to be provided with the 
Development Application. 
 

(d) Refer to Appendix 1 for Council’s Recommended Species List. 

7.3.8 Drainage and Stormwater 

(a) Depending on the site, Council may require or allow the following alternative drainage 
arrangements: 

 
(i) charged pipe systems; 
(ii) an easement over adjoining land for drainage; 
(iii) an easement across the subject site to permit drainage from another lot; and 
(iv) provision of an on-site storage basin or tanks for the re-use of water. 

 
(b) Drainage diagrams are to be submitted with the Development Application, showing how 

surface and roof waters are to be discharged to the street.  The size of all pipes is to be 
shown on development applications plans. 
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(c) Original stormwater patterns are to be formalised and not dramatically altered in terms of 
direction and fall etc. 

 
(d) Stormwater collection and runoff is to be minimised by reducing hard paved outdoor areas, 

driveways and roofed areas. 

7.3.9  Streetscape and Building Design 

Objectives 
 
� Provide attractive and functional linkages between indoor and outdoor spaces. 
� Provide a greater sense of security. 
� Private open space areas relate to the location and use of indoor spaces. 
 
Requirements 

7.3.9.1 Streetscape 

Each application must outline a brief assessment of streetscape and the design principles used to 
improve the existing streetscape.  New construction work must have appropriate regard to building 
form, proportions of openings, roof form, setbacks and height. 

7.3.9.2 Materials and Finishes 

Building materials and indicative colour schemes must be submitted with the Development 
Application. 

7.3.9.3 Entry and Security 

(a) Entry points must be legible and appropriately located. 
 

(b) Where shared entries are provided, the number of dwellings accessible should be limited 
and the door able to be locked. 
 

(c) The safety of the streetscape should not be reduced. 
 

(d) Security on adjoining lots should not be reduced. 
 

(e) Security pathway lighting must be positioned at low height to avoid glare, and must provide 
at least 10 lux at ground level. 
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(f) Dwelling and landscaping design should allow for natural surveillance both to and from the 
street and allow residents to see who is approaching the dwelling without the need to open 
the front door. 
 

7.3.9.4 Outdoor Spaces 

(a) All external doors to any one dwelling should be keyed alike. 
 

(b) Ground floor dwellings must have an area of private open space at least 4 metres x 5 metres 
accessible from a living area. 
 

(c) Communal areas should be designed so that: 
 
(i) it can help integrate site facilities into the development; 
(ii) adequate site facilities are easily maintained and accessible by all residents; 
(iii)  site facilities take up minimal space and enhance land’s appearance, increase the 

level of amenity and ensure water and energy efficiency; and 
(iv) existing mature tree and vegetation planting can be incorporated onto shared open 

space where possible. 

7.3.9.5 Balconies 

(a) Dwellings above the ground floor must have a balcony of at least 1.8 metres in length and 6 
square metres in area that is accessible from a living area. 
 

(b) Balconies and external paved areas must have slip-resistant surfaces. 

Figure 2: The entry to dwellings must be accessible and safe. 
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7.3.10 Internal Building Design 

Objectives 
 
� Provide an adequate number of facilities and rooms. 
� Provide appropriate facilities that comply with relevant standards. 
� Ensure room location relates to adjacent room functions. 
� Enable equitable physical access. 
 
Requirements 

7.3.10.1  Indoor Spaces 

(a) Corridors at  door approaches should: 
(i) achieve a minimum width of 1,200mm; 
(ii) allow a person in a wheelchair to turn sideways to reach the door handle; and 
(iii) improve ease of manoeuvring for a person using a walking frame.  
   

(b) Internal doors must have a clearance of at least 800 millimetres. 
 

(c) Internal corridors must have a width of at least 1,000 millimetres. 
 

(d) The width at internal door approaches must be at least 1,200 millimetres. 
 

(e) All door handles must be: 
(i)  able to be operated with one hand; and 
(ii)  located between 900 millimetres and 1,100 millimetres above floor level. 
  

(f) A living room in a self-contained dwelling must have: 
(i)  a circulation space of at least 2,250 millimetres in diameter; 
(ii)         a telephone adjacent to a general power outlet; and 
(iii) a potential illumination level of at least 300 lux. 
 

(g) At least one bedroom within a self-contained dwelling must have: 
(i)  an area sufficient to accommodate a wardrobe and a queen size bed with a clear 

area at least 1,200 millimetres wide at the foot of the bed; 
(ii)  two double general power outlets on the wall where the head of the bed is likely to 

be; 
(i) at least one general power outlet on the wall opposite the wall where the head of the 

bead is supposed to be; 
(ii) a telephone outlet next to the bed on the side closest to the door and a general 

power outlet beside the telephone outlet; and 
(iii) a potential illumination level of at least 300 lux. 
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7.3.10.2  Laundry 

A self-contained dwelling must have a laundry that has: 
 
(a) Provision for the installation of an automatic washing machine. 
 
(b) Provision for the installation of a clothes dryer. 
 
(c) Has a clear space in front of appliances of at least 1,300 millimetres. 
 
(d) Thermostatic mixing valves for all hot water outlets. 
 
(e) A slip-resistant floor surface. 
 
(f) An accessible path of travel to any clothesline provided in relation to the dwelling. 

7.3.10.3  Storage 

A self-contained dwelling must be provided with a linen cupboard: 
  
(a) That is at least 600 millimetres wide. 
 
(b) That has adjustable shelving. 

7.3.10.4  Ancillary Items 

Switches must be located between 900 millimetres and 1,100 millimetres above floor level. General 
purpose outlets must be located at least 600 millimetres above floor level. 

7.3.10.5  Kitchen 

A kitchen in a self-contained dwelling must have: 
 
(a) A width of at least 2.7 metres and a clear space between benches of at least 1,450 

millimetres. 
 
(b) A width at door approaches of at least 1,200 millimetres. 
 
(c) Benches that include at least one work surface: 
 (i) that is at least 800 millimetres in length; and 
 (ii) the height of which can be adjusted from 750 millimetres to 850 millimetres. 
 
(d) A tap set that is: 
 (i) located within 300 millimetres of the front sink; and 
 (ii) a capstan tap set or that comprises lever handles or a lever mixer. 
 
(e) A thermostatic mixing valve for the hot water outlet. 
 
(f) Cook tops: 
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 (i) with either front or side controls; 
 (ii) with controls that have raised cross bars for ease of grip; and 
 (iii) that include an isolating switch. 
 
(g) A work surface adjacent to the cook top and at the same height and that is at least 800 

millimetres in length. 
 
(h) An oven that is located adjacent to a work surface the height of which can be adjusted. 
 
(i) “D” pull cupboard handles that are located towards the top of below-bench cupboards and 

towards the bottom of overhead cupboards. 
 
(j) Provide general power outlets: 
 

(i) at least one of which is a double general power outlet within 300 millimetres of the 
front of a work-surface; and 

(ii) one of which is provided for a refrigerator in such a position as to be easily 
accessible after the refrigerator is installed. 

7.3.10.6  Toilet 

A dwelling must have a toilet: 
 
(a) That is a visitable toilet within the meaning of clause 1.4.12 of AS 4299. 
 
(b) That is installed in compliance with AS 1428. 
 
(c) That has a slip-resistant floor surface. 
 
(d) The WC pan of which is located from fixed walls in accordance with AS 1428. 
 
(e) That can accommodate a grab rail that complies with Figure 4.5 of AS 4299 and AS 1428. 
 

Figure 3: A safe and useable kitchen 
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7.3.10.7  Bathroom 

A bathroom must have: 
 
(a) An area that complies with AS 1428. 
 
(b) A slip-resistant floor surface. 
 
(c) Thermostatic mixing valves for all hot water outlets. 
 
(d) A washbasin with clearances that comply with Figure 4.4 of AS 4299. 
 
(e) A wall cabinet that is sufficiently illuminated to be able to read the labels of items stored in it. 
 
(f) A mirror. 
 
(g) A double general power outlet beside the mirror. 
 
(h) A shower: 

(i) the recess of which is at least 1,160 millimetres by 1,100 millimetres, or that 
complies with AS 1428, or that complies with clause 4.4.4 and Figures 4.6 and 4.7 
of AS 4299; 

(ii) the recess of which does not have a hob; 

(iii) that is waterproofed in accordance with AS 3740; 

(iv) the floor of which falls to a floor waste; 

(v) that can accommodate a grab rail that complies with Figure 4.6 of AS 4299 and AS 
1428; 

(iv) that has a tap set that is a capstan tap set tor that comprises lever handles and that 
has a single outlet; 

(v) that has the tap set positioned so as to be easily reached from the entry to the 
shower; 

(vi) that can accommodate an adjustable, detachable hand-held shower rose mounted 
on a slider grab rail or a fixed hook; and 

(vii) that can accommodate a folding seat that complies with Figure 4.6 of AS 4299. 

7.3.11 Visual Privacy and Acoustic Amenity 

Objectives 
 
� Consider acoustic and visual privacy to adjoining properties. 
� Adequate visual and/or acoustic screening on the perimeter of the site. 
� Protect residents from excessive overlooking and noise. 
� Provide dwelling houses, which orientate towards the front and rear of a site rather than 

towards the neighbours. 
� Indoor and outdoor private open spaces have privacy. 
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Requirements 

7.3.11.1  Visual Privacy 

(a) Provide screening by trees, fencing and window coverings to minimise noise and 
overlooking impacts to adjoining properties. 
 

(b) Where privacy screens are used, they must be no higher than 1.8 metres. 
 

(c) Visual privacy is to be protected by providing adequate distance between opposite windows 
of neighbouring dwellings where direct view is not restricted by screening or planting.  This 
can be achieved by: 

 
� Ensuring windows and balconies of habitable rooms do not directly overlook 

windows, balconies and open space of adjacent dwellings 
� Splaying the location of windows to minimise direct views 
� Staggering windows so that windows of the new dwelling or alterations and 

additions are not directly opposite windows of adjacent dwellings 
� Using level changes to minimise direct views 
� Using increased window sill heights or the use of translucent glazing such as 

opaque glass or glass blocks 
� Avoiding the use of elevated decks or balconies that overlook adjoining properties 
� Using lattice screening or screen planting 
� Increasing building setbacks from the side boundary 
� Using planer boxes 

 
 

 
 
(d) The main windows and balconies of a dwelling house should be directed toward the front 

and rear of a site to avoid: 
 

� overlooking of adjoining private open space areas; and 
� conflict with windows in adjoining habitable rooms. 
 

(e) Openings along side walls are to avoid direct views through windows of adjacent dwellings. 

7.3.11.2   Acoustic Amenity 

(a) Dwellings must be designed so that internal noise levels from external sources do not 
exceed the parameters set out in the Department of Environment and Conservation (NSW) 
(formally known as EPA) website on www.epa.nsw.gov.au.. Council may require an 
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applicant to provide a report by a qualified acoustic engineer where external noise is likely to 
be problematic, such as sites that: 
� adjoin a railway line; 
� front arterial or state roads (See Appendix 1); 
� are under the airport flight path; or 
� near major industry or noise generating plant or equipment. 
 

(b) The internal arrangement of rooms for a dwelling should ensure an adequate level of privacy 
for both the dwelling itself and any adjoining dwellings.  Living areas and bedrooms should 
ideally be separated.  Bedrooms should be located away from heavily trafficked roads. 

 
(c) Acoustic amenity can be achieved by: 

� Using balconies and verandahs to create further separation from noise sources 
� Specific construction techniques.  Refer to the Building Code of Australia for 

requirements relating to sound insulation against transmission of internal noise, for 
all common walls and floors. 

� Noise resistant construction techniques to reduce external noise 
� Materials including insulation selected for the external walls and roof, thicker glass 

or double glazing for windows, and limiting the proportion of openings to solid walls 
 
(d) If located on a state road, solid front garden walls and fences up to a maximum height of 1.8 

metres is permitted (see Appendix 1).  Such walls and fences are to have architectural 
treatment such as planter boxes and design banding brickwork to break up the appearance 
of the solid wall. 

7.3.11.3  Fencing 

(a) Fencing must be designed appropriately, having regard to the site position within the street, 
existing landscaping and the building design and colour schemes. 

 
(b) Fencing around large corner sites must be carefully designed.  Where it is essential that side 

street boundaries be fully fenced, these are to be designed to enable landscaping along the 
boundary.  This may be achieved by: 
(i) combination brick and timber fences incorporating planter boxes; 
(ii) fences with varied setbacks, enabling landscaping between the fence and the street; 
(iii) fences designed in appropriate modules with capping in bricks or timber; 
(iv) fences which are setback slightly from the boundary to enable mass planting to the 

street; and 
(v) high quality fences which may be considered a landscape element in their own right. 

 
(c) Fences on a side or rear property boundary are to be no higher than 1.8 metres. 
 
(d) Galvanised or aluminium sheeting or profiled fibro are not permitted as front fencing 

materials. 
 
(e) The use of colourbond fences is not encouraged. 
 
(f) If a front fence is proposed, the fence is to: 
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(i) be no higher than one metre; 
(ii) highlight building entrances and allow street surveillance; 
(iii) relate to the design and style of the dwelling; 
(iv) generally be co-ordinated with other fences in the street; and 
(v) address both street frontages on corner sites or sites with rear lane access. 

 
Note 
 
Higher front fences will be considered where the dwelling is on a state road or 
where it can be demonstrated that a solid wall or fence along the street boundary is 
required to mitigate traffic noise. 
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7.4 Multiple Dwellings & Residential Flat Buildings 

This section applies to ‘multiple dwellings’ and ‘residential flat buildings’ as defined under Hurstville 
LEP 1994 as follows:  
 
“Multiple dwellings means a building or buildings, consisting of 3 or more dwellings (whether or not 
attached), where each dwelling has an individual entrance and direct private access to private open 
space at natural ground level, and includes villas, town houses, terraces, cluster housing, and the 
like”. 

“residential flat building means a building containing 2 or more dwellings, but does not include 
anything elsewhere defined in this clause except dwellings.” 

 
Historical note: Hurstville City Council at its meeting of 19th July, 1995 adopted this section as its 
Interim Residential Development Code together with residential densities which are to be applied to 
development areas “A”,”B”, “C”, and “D” as shown on the Residential Development Control Code 
map adopted by Council at its meeting of 17th July, 1995. The residential density standard applied to 
development area “D” is 105 square metres of site area per dwelling unit. 
 
This section was originally compiled by: 
Hurstville City Council 
Masterplan Consultants Pty Ltd  
 
Section 3,4 & 5 of this DCP are a revised version of Council’s 1994 DCP which was prepared by: 
 
Robin Bradley 
Deborah Dearing 
Michael Issa 
Hurstville City Council 
NSW Department of Planning 
 
The preparation of the DCP was aided by information and diagrams supplied courtesy of the 
following: 
Commonwealth Department of health, Housing and Community Services, (AMCOR), AGPS, 1992, 
Commonwealth of Australia copyright reproduced by permission; 
Department of Planning and Development, Victoria (“Victorian Code for Residential Development, 
Multi-dwellings”); 
Municipality of Manly,(Manly DCP for Residential Zone 1986); and 
Municipality of North Sydney, (North Sydney DCP, 1991) 
R.Bradley/D. Dearing/M.Issa, (“Draft Hurstville City Council Residential Development Code”) 
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7.4.1 Introduction 

7.4.1.1 How to Use Section 

This Section applies to all Residential land within the City of Hurstville. 
 
This Section consists of this document and the Residential Development Control Plan Map.  They 
must be read together. 
 
The Section has four parts: 
 
� Introduction 
� General Development Controls 
� Specific Development Controls 
� Site Specific Building Envelopes 
 
The residential areas of Hurstville have been categorised into four “Development Areas” (see 
Residential Development Control Plan Map).  Each has its own specific planning controls which are 
described in Section 7.4.3. 
 

Development Area Type of Development Proposed 

� Development Area A 
� Development Area B 
� Development Area C 
� Development Area D 
� Site Specific Building 

Envelopes 

� Low Density Area/single Dwellings 
� Low Density Area/Attached Dwellings 
� Medium density/Two Storeys 
� Medium Density/Three Storeys 
� Refer to Clause 4.9.4. 
 

 
Refer to the appendices for information required do be lodged with the development application. 

7.4.1.2 Purposes of This Section 

The Section has been prepared to apply to all multi-dwelling residential developments on all land 
zoned for residential purposes within the City of Hurstville.  The Plan applies to detached dwelling 
houses, villa homes, town houses, cluster housing, dual occupancy and residential flat buildings 
where they are proposed in the form of multi-unit dwelling developments. 
 
This plan aims to: 
 
� encourage the provision of a variety of dwelling types and residential environments in 

response to the growing number of smaller and more diverse households; 
� to promote high design standards which respect the character of existing neighbourhoods and 

minimise loss of amenity to adjacent residents; 
� to maximise the yield of multi-dwelling development in a way which is sensitive to the 

surroundings; 
� to clarify the requirements relating to development and provide more certain outcomes for 

both applicants and community; 
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� to complement housing development with other Council initiatives such as the Street Three 
Strategy and Local Area Traffic Management; 

� to protect environmental integrity; 
� to encourage solar design of residential developments; and 
� to require and maintain high quality landscaped areas. 

7.4.1.3 Metropolitan Location 

 
 

 
 
Hurstville is a Local Government area located to the South of Sydney covers an area of 23 square 
kilometres. 
 
The Local Government area includes the suburbs of Beverly Hills, Hurstville, Kingsgrove, Lugarno, 
Mortdale, Narwee, Oatley, Peakhurst, Peakhurst Heights, Penshurst and Riverwood;  these are 
shown on the map above. 
 
The Local Government area has a variety of housing characters.  The landscape consists of gentle 
slopes with an urban character except near the Georges River foreshore where the terrain changes 
to steep slopes with a high degree of vegetation cover.  The landscape therefore comprises areas 
with a very urban nature and areas of high natural environmental sensitivity. 
 
The area contains the regional centre of Hurstville which is its largest commercial centre.  The area 
in general has a high degree of access to public transport because of the East Hills and Illawarra 
railway lines and an extensive network of bus routes. 
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7.4.1.4 A Brief Historical Perspective 

Settlement Patterns 
 
The Hurstville area was first settled in the early 
1800s but it was not until the mid to late 1800s that 
there was a significant  increase in population 
following construction of Forest Road. 
 
Hurstville has a diverse character of housing with a 
range of dwelling styles constructed over the years.  
The dominant styles reflect the periods of major 
expansion especially from the late 1800s to early 
this century. 
 
Residential Characteristics 
 
The characteristics of the existing housing play an 
important role in creating the unique character of 
Hurstville.  It is important that they be taken into 
account when planning a new development as they 
are reflected in the standards for this plan. 
 
(i) Street Pattern and Streetscape 
 
The general street pattern is based on a grid 
pattern of rectangles or diagonals in the older areas 
like Hurstville, Mortdale, Penshurst, Kingsgrove 
and Riverwood.  Newer areas like Lugarno have a 
different character with a curved pattern of streets 
and cul-de-sac. 
 
Streetscapes therefore vary from long straight 
roads on gentle slopes creating long views of free 
standing gabled cottages to the curved, highly 
vegetated and, at times, steeply sloping 
streetscapes in the areas of Lugarno and Oatley. 
 
(ii) Height and Style 
 
The dominant residential style is the single storey 
detached cottage dating from the expansion of the 
late 1800s and early 1900s.  Newer housing is 
much larger and often has a two storey height such 
as is found in Lugarno. 
 
Areas close to the Illawarra railway line are 
dominated by blocks of flats constructed over the 
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last 20-30 years.  These are generally between 2-4 
levels in height. 
 
(iii) Roofs 
 
The typical roof form in the older areas has a 
pitch of 30o with Terracotta tile being the main 
form of roofing material.  The main 
characteristic is the use of at least one and 
usually two gables fronting the street.  These 
gables are used in most of the styles whether 
they be Victorian, Edwardian or Federation. 
 
Houses since the 1960s have tended to have 
a roof form with hips and a much lower pitch of 
around 20o.  
 
(iv) Windows 
 
Windows in the older areas generally have a 
vertical proportion of about 3:1 for individual 
panes and are usually of the sash type. 
 
Use of hoods over windows is quite common 
and provides good sun protection in situations 
where they are no overhanging eaves. 
 
More recent houses have tended to use 
aluminium sliding windows with horizontal 
orientation. 
 
(v) Fences 
 
The main fencing form in the older areas is a low 
brick wall which clearly shows the property 
boundary while still allowing views into gardens 
and a relationship with the street. 
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7.4.2 General Development Controls 

7.4.2.1 Site Planning 

Site Planning is a critical part of residential 
design.  To conform with the requirements of 
The Plan, a satisfactory site plan must be 
prepared.  Consultation with the Council is 
encouraged once a site plan has been 
prepared in order to clarify requirements and to 
save both time and expense with preparing 
applications. 
 
Objective 
 
Site planning aims to maximise the attributes of 
a site while establishing a good relationship 
between buildings on a site and with 
neighbouring property and buildings 
 
 
Planning Controls 
 
i) Minimum Size of Allotments and 

Site Amalgamations 
 
Multi-unit development is not permitted in 
Development Areas A and B on any land 
having a street frontage and general width of 
less than 15 metres. 
 
In Development Areas C and D the minimum 
street frontage and general width for any form 
of multi unit development shall be 24 metres. 
 
Minimum street frontage and general width 
may be reduced in circumstance where there is 
an ‘isolated site’ as defined by this DCP. 
 
Consent for residential flat buildings must not 
be granted if a proposed development will 
prevent surrounding lots from being developed 
in accordance with Council’s planning 
instruments. 
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i)(a) Residential Densities 
 
Residential density controls apply to 
Development Areas A, B, C and D.  These 
Development Areas are shown on the 
Residential Development Control Code Map 
adopted by Council on 17 July 1996 (A-Green, 
B-yellow, C-grey and D-pink).  The density 
control is expressed as the amount of site area 
required for each dwelling regardless of its size 
or the number of bedrooms provided. 
 
Development Areas A, B and C require 315 
square metres of site area per dwelling.  Multi-
unit developments in Area D require 105 
square metres of site area per dwelling.  The 
number of dwellings derived from the above 
calculations will not be rounded up to the 
nearest whole number. 
 
ii) Relationships with Open Space 
 
Good site planning must emphasise the 
relationship of the dwelling with open space 
which is provided either on site and close to 
the site.  This will achieve not only better 
usage of external space, but also an improved 
environment of spaciousness, especially for 
dwellings at higher densities.   
 
iii) Existing Landscape 
 
The site planning must take into account 
existing trees, vegetation and topography, 
and, where appropriate, provide for their 
retention.  Certain parts of Hurstville have a 
very significant extent of tree cover and a very 
vegetated aspect.  Site planning must take this 
character into consideration and ensure its 
retention. 
 
iv) Solar Access 
 
Site planning should ensure sunlight 
penetration into a building by providing an 
unshaded northern elevation and a protected 
western elevation.  Adjoining properties must 
be capable of receiving not less than four 
hours of sunshine during midwinter.  When 
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planning the location of a new dwelling or 
addition, the amount of overshadowing from 
buildings on adjacent sites must be taken into 
consideration and kept to a minimum.   
 
v) Privacy and Views 
 
Site planning must take into account any 
adverse privacy and overlooking impacts of a 
development on neighbouring properties and 
these should be avoided by employing 
suitable design measures. 
 
Good views out of a site can increase the 
feeling of spaciousness, particularly in areas 
of high density dwellings.  These should be 
used to advantage. 
 
 
 

 
 
vi) Corner Sites 
 
Where development occurs on corner sites, an 
opportunity exists to use the development to 
‘turn the corner’ and provide a frontage to both 
streets.  This can reduce the scale of the 
development and provide a better relationship 
with the street as a blank wall will not be 
presented to one of the streets.  In other 
situations a corner site may be used to make a 
statement of entry into the street by an 
increased scale.  Applicants should consult 
with the Council regarding appropriate 
treatment of the streets. 

vii) Isolated Sites 

Isolated sites are those that have been 
physically built out and cannot comply with the 
frontage requirements for redevelopment 
because the adjoining sites have already been 
developed at or near the maximum potential 
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allowed in the zone. Sites are not ‘isolated 
sites’ if they have the future potential to 
amalgamate with an adjoining property to 
create a lot of sufficient size to allow 
redevelopment. A rejected offer to the 
neighbour to purchase or jointly develop sites 
will not result in an isolated site.  
 
EXAMPLES OF ISOLATED SITES 
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7.4.2.2 Streetscape 

Objective 
 
The objective is to create attractive 
streetscapes which reinforce the functions of a 
street, enhance the amenity of buildings, and 
complement the surrounding built form, 
landscaping and environmental conditions of 
the locality. 
 
i) Local Character, Height and Scale 
 
The style of new buildings should reflect the 
buildings around them.  This would include the 
size and spacing of neighbouring buildings and 
the way in which they relate to the street.  The 
type of landscaping and use of sympathetic 
materials, colours and proportions of features 
such as roof forms and windows is also 
important. 
 
Building height must be compatible with 
existing buildings on neighbouring properties, 
including at the public street frontage. 
 
ii) Streetscape 
 
In all Development Areas buildings, fences, 
roof forms, materials and detailing should 
relate to existing buildings in the locality. 
 

7.4.2.3 Building Form and Style 

Objective 
 
The objective is to create attractive 
streetscapes which reinforce the functions of a 
street, enhance the amenity of buildings, and 
complement the surrounding built form, 
landscaping and environmental conditions of 
the locality. 
 
i) Building Envelope 
 
The controls outlined in Section 7.4.3 of The 
Plan provide a maximum building envelope for 
development sites in all areas. 
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The purpose of the building envelopes is to 
ensure adequate boundary setbacks and to 
minimise building heights so that objectives 
related to privacy, overshadowing, landscaping 
and streetscape can be achieved. 
 
ii) Roofs 
 
Roots should be constructed with a pitch of 
between 22o and 35o.   A roof form provided a 
varied shape with hips, gables or other forms is 
encouraged.  Where appropriate, the use of 
dormer windows, verandahs, balconies or other 
architectural elements may be used.  Dormer 
windows should have an internal width of no 
greater than 2m.  The roof form should also 
mark the entrance to a building by the use of a 
porch, portico or similar element.  Where attics 
are proposed, the maximum roof pitch may be 
increased to 45o.   
 
iii) Materials and Colours 
 
Materials can play a large part in determining 
whether a new building blends in or stands out 
from its surroundings.  The predominant 
colours and forms must therefore be taken into 
consideration. 
 
iv) Walls 
 
Walls facing streets should be varied in 
keeping with the character of the location.  
Variation can be achieved by the use of bay 
windows, verandahs, balconies or wall offsets.  
Buildings must have a maximum straight length 
of 6m to the street frontage. 
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v) Storeys 
 
In Development Areas A and B, the maximum 
number of storeys is limited to 2 at the street 
frontage and 1 at the rear of sites. 
 
In Area C, the maximum number of storeys is 2 
at the street frontage and 2 at the rear of sites, 
but only if the second storey at the rear of sites 
is provided in the form of attics. 
 
In Area D, the maximum number of  habitable 
storeys is 3. 
 
vi) Rear of Site 
 
The rear of a site can be defined by a line 
drawn from the rear of adjoining dwellings 
which front the street.  Where there may be two 
adjoining dwellings with different alignment, the 
line may be drawn on the mean of the 
alignments. 
 
DATE AMENDED 9.8.95 
 
vii) Battleaxe Allotments 
 
Medium density housing proposals which are 
accommodated on battleaxe allotments are 
affected by the same building envelope as that 
which applies to the rear portion of the site as 
defined in the clause above of this section.  
The maximum height of a building is therefore, 
not to exceed 6 metres with a maximum 
perpendicular height on all boundaries to be 
1.5 metres.  The objective of applying this 
building envelope to battleaxe allotments is to 
reduce the overviewing and overshadowing of 
adjoining residential properties. 
 
Single storey dwellings will continue to be 
permitted on battleaxe allotments.  If a two 
storey single detached dwelling is erected on a 
battleaxe allotment the option of further 
developing the site with a second dwelling i.e. 
multiple dwellings, would no longer be 
available for the site concerned. 
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DATE AMENDED 23.8.95 
 
v) Storeys (cont). 
 
In Development Areas A and B, if it is proposed 
to construct only single storey villas throughout 
the site, the total landscaped area required is 
50% and 45% respectively.  Should this lower 
landscape standard be adopted by the 
applicant, two storey developments will not be 
permitted. 
 

7.4.2.4 Building Setbacks 

Objective 
 
Setbacks define a building line from the front, 
side and rear boundaries of a property.  The 
objective of these setbacks is to provide 
adequate space for landscaping, visual and 
acoustic privacy, sunlight penetration, safety 
requirements and for the establishment of an 
attractive streetscape 
 
Controls 
 
Setbacks from any street boundary will largely 
be determined by the character of the street 
and the setbacks of existing buildings.  The 
minimum front boundary setback in Areas A, B 
and C shall be determined by the existing 
streetscape and general building alignments 
with a minimum of 4.5m.   
 
Setbacks from any street boundary for ‘isolated 
sites’ may be varied (eg. for corner sites and 
irregular shaped lots) based on a merit 
assessment of the proposal and impacts on 
adjoining properties (eg. overshadowing, 
overlooking/privacy) and open 
space/landscape area. Setbacks for ‘isolated 
sites’ will largely be determined by the 
character of the street and existing building 
setbacks. 
 
In Area D the minimum front boundary setback 
shall be 6m.  On corner sites setbacks from 



 7. Specific Controls for Residential Development 
 7.4 Multiple Dwellings & Residential Flat Buildings 

DCP No. 2 Hurstville City Centre  Section 7, Page 74 

the secondary street frontage of 4m for Areas 
A, B and C and 6m for Area A are required. 
 
Side boundary setbacks are determined by the 
building envelope controls in Chapter 4.9.3. 
 
On sites frontage designated State Roads a 
minimum setback of 6m is required. 
 
The minimum rear boundary setback for all 
multi-unit development in Development Areas 
A, B and C will be determined by the building 
envelope controls.  In Area D the minimum 
rear boundary setback shall be 6m. 
 
Where a Mews type development is proposed 
with dwellings frontage a public accessway, 
consideration will be given to a reduction in 
the street and rear and side setback provided. 
 
A building structure (including basement 
excavation but excluding a ramp access to a 
basement carpark) must not be erected within 
a 1500mm minimum setback of a side or rear 
boundary where the wall is not built to the 
boundary. 
 
Projections permitted within setback areas in 
the A, B or C Areas include roof eaves, 
sunhoods, gutters, downpipes, security light 
fittings, electricity and gas meters, and aerials 
which may project up to 450mm from a 
setback building line.  Balconies in Area D 
shall not be permitted to project into the side 
setback areas but may project up to 1.0m into 
the front and rear setback areas. 
 
Walls without windows may be built to side 
and rear boundaries where dispensation from 
building regulations is granted.  This can be 
done by making an appropriate application to 
Council.  The minimum separation between 
balconies and/or windows of new dwellings 
within any development shall be 5 metres. 

7.4.2.5 Car Parking and Access 

Car parking is to be provided (per dwelling) as 
follows: 
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Townhouses and villas: one space per 1 or 2 
bedrooms and 2 spaces for 3+ bedrooms. 
 
Residential Flat Buildings (2 storeys or more): 
one space per 1 or 2 bedroom unit and 2 spaces 
for 3+ bedroom unit (stacked parking is 
acceptable). 
 
Vistor parking (townhouses, villas and residential 
flat buildings) for developments of 4 dwellings or 
more: one space per 4 dwellings or part thereof. 
 
Refer to Section 6.1 – Car Parking for additional 
requirements relating to car parking and access. 
In addition to Section 6.1 the following 
requirements apply: 
 
i) Driveways 
 
Shared driveways, access lanes and carparks 
must be setback a minimum of 1.5m from 
windows to main habitable rooms of dwellings.  
This standard does not apply if the floor level of 
the dwelling is at least 1m above the driveway. 
 
Driveways, access lanes and carparking 
spaces must not occupy more than 40% of the 
frontage where the total site frontage to the 
street is 20m or less; or more than 33% of the 
frontage where the total site frontage to street 
is greater than 20m.  The alignment of long 
driveways and access lanes must be varied to 
provide visual interest. 
 
ii) Garages and Carports 
 
Garages and carports fronting a street setback 
must be behind the alignment of the front 
façade of a dwelling, or the predetermined 
setback to the street boundary, whichever is 
the greater. 
 
Garages and carports must not visually 
dominate the street façade and must be 
compatible with the building design. 
 
In exceptional circumstances carports may be 
located forward of the building line in cases 
where there is no alternate access to the rear 
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of the site or there are topographical 
constraints, the design compliments the 
building and where there are other examples 
in close proximity in the street. 
 
iii) Basement Parking 
 
The use of basement parking is encouraged, 
however, no part of a basement should extend 
more than 1m above natural ground level.  A 
key aspect of this requirement is that 
basement parking must not unnecessarily nor 
unreasonably elevate a dwelling so that 
privacy between adjoining sites is maintained. 
 
It is also important that only the basement 
parking entry should be seen as a separate 
level in a building.  Large exposed 
foundations, voids and walls are not to be 
used. Details of the proposed method of 
ventilation are required to be submitted in 
conjunction with the DA. Where mechanical 
ventilation is proposed this is to include details 
of the motor room and exhaust shaft details. 
 

7.4.2.6 Privacy 

Objective 
 
Proposed buildings must protect the visual and 
acoustic privacy of residents in nearby 
buildings and their private open space.  New 
development must be designed to minimise 
loss of visual and acoustic privacy to new 
dwellings within the development.  Screening 
or separation must be used to ensure that 
windows, balconies, terraces, stairs, landings, 
or other private or communal spaces do not 
unreasonably overlook the private open space 
of an adjacent dwelling. 
 
Standards 
 
Habitable room windows of a new development 
with a direct outlook within 9m of the habitable 
room windows of an adjacent dwelling must: 
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• be offset by a minimum of 1m from the 
edge of the opposite window; or 

 

• be screened or oriented to ensure the 
visual privacy. 

 
For acoustic privacy, windows of adjacent 
dwellings must be separated by a distance of 
at least 3m.  This can be achieved with an 
offset. 
 
Site layout must separate active recreational 
areas, parking areas, vehicle accessways, and 
service equipment areas from bedroom areas 
of adjoining dwellings. 
 
Dwellings must be designed so that the 
internal noise level from outside sources does 
not exceed the parameters set out in the 
Department of Environment and Conservation 
(NSW) (formally known as EPA) website on 
www.environment.nsw.gov.au.  Council may 
require any applicant to provide a report by a 
qualified acoustic engineer where noise is 
identified as a likely problem, such as: 
 

• adjoining a railway line; 
 

• fronting Arterial or State Roads; or 
 

• under the Airport flightpath. 
 
New development must be designed to 
minimise loss of views for adjoining or 
adjacent properties while still providing views 
from the development itself.   

7.4.2.7 Solar Design and Energy Efficiency 

Objective 
 
Energy efficient housing design will assist in 
developing ecologically sustainable residential 
environments, reducing household use of fossil 
fuels and encouraging the use of renewable 
energy. 
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The objective is also to provide dwellings with 
adequate daylight to habitable rooms and 
adequate sunlight to private open spaces. 
 
Controls 
 
Application must comply with Section 6.5 
Energy Efficiency of this DCP and BASIX 
Requirments. 
 
The design of buildings should minimise the 
overshadowing of neighbouring private open 
spaces or windows to habitable rooms. 
 
Rooms generally used during the daytime 
should be capable of receiving adequate 
sunlight. 
 
Dwellings should be sited so that the northern 
façade of the dwellings will receive the 
maximum amount of sunshine in winter. 
 
New buildings should not unreasonably 
obscure sunlight to habitable rooms, solar 
collectors or open space of adjoining 
development during the winter months.   
 
Unless site conditions dictate otherwise (e.g. 
slope or east/west orientation of sites), 
buildings should be designed to allow at least 
3 hours of sunshine upon the open space 
areas of adjacent dwellings between 9.00 am 
and 3.00 pm on 22 June. 
 
Council may require an applicant to prepare 
shadow diagrams showing the impact of a 
proposal on adjoining residential buildings and 
their private open space.  Such diagrams must 
be prepared by an architect or surveyor and 
be based on an accurate survey of the site 
and adjoining development. 
 
Where adjoining development relies on solar 
access for heating or cooling systems, that 
access must be preserved. 
 
Buildings are encouraged to incorporate 
window shading devices where necessary to 
minimise exposure to direct summer sun.  
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Alternatively, windows may be shaded by the 
planting of large trees, including deciduous 
species. 
 
In multi-dwelling developments, the dwellings 
are encouraged to have a north-facing room 
capable of being used as a living area. 
 
Ceiling insulation must be provided with a 
minimum rating of R2.  Information on suitable 
ways of meeting this requirement is available 
from Council’s Development and Health 
Division. 
 
 

7.4.2.8 Fences at the Front Boundary 

Objective 
 
Fences and walls fronting public space must 
not have a detrimental or overbearing impact 
upon the streetscape and adjacent buildings 
 
Controls 
 
Solid fences and walls fronting public space 
must be no more than 1m high.  The 
“principal private open space” of any new 
dwelling must not be located forward of the 
front building line.  Where “private open 
space” has a common boundary to public 
space (e.g. the street), the height of fences 
may be increased to 1.8m where appropriate, 
but only if the fence has openings which make 
it not less than 50% transparent. 
 
The provision of 1.8m high solid front fences 
and walls must be limited to side boundaries or 
where the development fronts a major road or 
railway line.  In the latter case, such fences 
must not exceed 10m in length or 75% of the 
frontage, whichever is less, and must provide 
some variation or detailing as required by 
Section 6.8 Fences adjacent to public roads. 
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7.4.2.9 Landscape 

Objectives 
 
� to create a pleasant and safe living 

environment that is environmentally 
responsive; 

 
� to blend new development into the 

streetscape and neighbourhood; 
 
� to assist in microclimate management and 

to maximise absorptive landscaped areas 
for on-site infiltration of stormwater 

 
Planning Controls 
 
The specific landscaping area requirements 
are dealt with in the relevant Development 
Area controls in Section 7.4.3. 
 
Landscaped open space may include up to 
20% of impervious surfaces such as paved or 
tiled patios/courtyards and pathways but not 
private elevated balconies or terraces or 
driveways. 
 
At least 40% of the landscaped open space 
must be capable of growing substantial trees.  
This space is not to be created by backfilling or 
mounding soil over impervious surfaces. 
 
A landscape plan prepared by a qualified 
person must form an integral part of all 
Development Applications for multi-dwelling 
development.  The landscape plan must be 
implemented prior to the buildings being 
occupied.  The main emphasis of the 
landscape plan will be fore areas which are 
common open space and/or which can be 
viewed from the street. 
 
Landscaping in front of buildings (that is, 
between the buildings and the front property 
boundary) shall provide a suitable visual 
screen or softening function for the 
development.  Trees selected must 
complement Council’s Street Tree Strategy and 
the streetscape.  Applicants must consult 
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Council about the particular requirements for 
their site. 
 
The site layout must retained the maximum 
number of existing trees.  The removal or 
lopping of trees requires Council consent under 
the Hurstville Tree Preservation Order.  If you 
require further information please contact 
Council’s Tree Preservation Officer.   
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7.4.2.10  Site Services 

Objectives 
 
To ensure site services and facilities are 
designed: 
 
� to enable easy access; 
� in an aesthetically sensitive way; 
� to blend in with adjoining development and 

street character; and 
� to require minimal maintenance. 
 

Controls 
 
The design, location and construction of utility 
services must satisfactorily meet the 
requirements of both the relevant servicing 
authority and Council. 
 
Electricity and telephone lines must be 
underground.  Where there is the connection of 
electricity and telephone lines directly from the 
service pole to the fascia of the front dwelling, 
these lines may be above ground. 
 
Prior to the submission of the building 
application, the developer must present details 
of the development in writing to Sydney 
Electricity and obtain that authority’s 
requirements. 
 
Allotment drainage must discharge to the 
roadway gutter or an approved stormwater 
system.  Depending on site requirements, 
Council may require: 
 

� an easement over adjoining land to be 
obtained; 

 

� an easement to permit drainage of 
adjoining land across the site; and/or 

 

� on site detention of stormwater. 
 

� Other drainage systems may include: 
 

� provision of on-site stormwater retention by 
draining to a gravel filled retention pit.  This 
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will reduce peak loadings as well as allow 
seepage to ground water.  Stormwater 
basins or tanks could provide a source of 
water for gardening; 

 

� use of perforated pavement material such 
as paving with wide bands of gravel 
aggregate to allow the water to be 
absorbed into the ground water. 

 

Council may require special arrangements to be 
made for garbage and mail collection.  Poorly 
designed mail and garbage collection areas can 
significantly detract from the image of a well 
designed housing development.  These facilities 
must be integrated into the overall design. 
 
All developments must provide space for the 
storage of recyclable goods, either in the 
curtilage of each dwelling or in a central storage 
area in larger developments. 
 
A master TV antenna must be provided for any 
development of more than two dwellings. 
 
A space of 6 cubic metres per dwelling must be 
set aside exclusively for storage.  This space 
may be an extension of a carport or garage, or 
may be part of an attic. 
 
Communal outdoor clothes drying facilities 
must be visually screened from the street. 
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7.4.3 Specific Development Controls 

The residential areas of Hurstville have been categorized into four areas called Development Areas 
A, B, C and D.  The Development Area category indicates the type of development which will be 
permitted.   
 
The Development Areas were identified as part of a process which: 
 
� researched the history and development of Hurstville; 
 
� assessed the environmental conditions which exist, and involved consultation with local 

community groups  and individuals. 
 
The Development Areas are described overleaf together with the specific controls which relate to 
them. 
 
Please refer to the Development Control Map for the location of the Development Areas.  The table 
which follows provides a convenient summary of the various controls that apply in each Development 
Area. 
 
The main planning controls for each Development Area are the ‘building envelope’ controls and the 
‘landscape open space’ controls. 
 
The purpose of the building envelope controls is to provide adequate setbacks to all boundaries, to 
provide for appropriate privacy between dwellings and to control the overall height of development. 
 
Building envelopes are generally determined by establishing a height plane at 45o measured from 
1.5m above side and rear boundaries up to the appropriate maximum height limit for each of the 
Development Areas.  For Development Areas A and B, there is a different height plane and 
maximum heights for the front of sites compared to the rear. 
 
There are special side boundary setbacks for development on narrow frontage sites (e.g. 15m) so 
that two storey dwellings can be erected (where appropriate) at the street frontage.  In these 
circumstances the minimum side boundary setback can be reduced to 1.35m where a height plane 
of 45o is used 3.5m above a side boundary. 
 
The plan requires minimum front boundary setbacks for each Development Area and minimum rear 
setbacks for Area D. 
 
Boundary setbacks are intended to be sufficient to provide good quality landscaping potential and 
screening where appropriate.  The side boundary setbacks are intended to be sufficient to allow for 
individual ground level open space for dwellings, e.g. courtyards, rather than just providing narrow 
rather useless common areas or side passage ways. 
 
An outcome of compliance with the building envelope controls is that appropriate minimum privacy 
and separation distances can be met.  These are generally considered to be a minimum of 9m 
(window to window) for one and two storey development and a minimum of 12m (window to window) 
for three storeys. 
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The principles outlined above are demonstrated on the diagrams which follow. 
 
Summary of Controls 
 
The following brief description of each Development Area provides a convenient summary of 
controls.  This should be read in conjunction with the comparative table which follows. 
 

Development Area A 

 
This area is to remain predominantly suburban in character and it is expected therefore that little 
change will occur. 
 
Development of large sites for infill is encouraged by The Plan but this must be in the form of 
detached low density housing.  Each dwelling must have its own independent private open space 
and a requirement for more landscaped open space per dwelling in this area is intended to 
encourage well landscaped developments. 
 
Two storey development is only permitted at the street frontage.  All other development at the rear of 
sites must be single storey and will angle setbacks to side and rear boundaries.  Excessive roof 
heights and the unnecessary elevation of dwellings above natural ground level is not encouraged. 
 

Development Area B 

 
This area is similar to Development Area A with the exception that ‘attached’ forms of housing (e.g. 
villas, semi-detached, townhouses and duplexes) are permitted and the amount of private open 
space per dwelling is lower than in Area A. 
 

Development Area C 

 
Similar rules to the A and B Areas apply for multi unit housing in this area with the exception that two 
storey dwellings are permitted at the rear of sites where the second storey is contained within an 
attic. 
 
Development in Area C is encouraged on amalgamated lots where the minimum street frontage is 
24m.  There are certain broader urban design objectives for Area C which also must be considered 
when preparing a development application. 
 

Development Area D 

 
This is the only area where three storey development is permitted.  The controls require minimum 
window to window privacy distances of 9m for the first two storeys of a development and 12m for the 
third storey. 
Side boundary setbacks are a minimum of 4m so that good quality landscaping is encouraged and/or 
ground level courtyards can be provided. 
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On small sites (e.g. 24m frontages) the third storey will have to be setback from the side boundaries 
a minimum of 7m.  Where larger sites are proposed, buildings would not need to be stepped for the 
third level provided the 7m setback can be achieved. 

Comparison Table 
Development Controls by Development Area 

CONTROL 
DEVELOPMENT AREA 

A B C D 
Residential Density (site area/unit) 315 m2 315 m2 315 m2 105 m2 

Landscaped Open Space *  55% *  50% 50% 45% 

Front Site Height Maximum 9m 9m 9m 12m 

Rear Site Height Maximum 6m 6m 9m 12m 

Front Site Storeys Maximum 2 2 2 3 

Rear Site Storeys Maximum 1 1 2(1) 3 

Attached Dwellings 

  Minimum Private Open Space 

  •  Less than 3 bedroom 

  •  More than 3 bedroom 

No 

 

80 m2 

100 m2 

Yes 

 

50 m2 

60 m2 

Yes 

 

50 m2 

60 m2 

Yes 

 

12 m2 (2) 

12 m2 (2) 

Minimum Dimensions of Principal Private Open 

Space 

  •  Less than 3 bedroom 

  •  More than 3 bedroom 

 

5m x 5m 

5m x 6m 

 

4m x 5m 

4m x 6m 

 

4m x 4m 

4m x 6m 

 

12 m2 (2) 

12 m2 (2) 

Front Boundary Setbacks 4.5 m 4.5 m 4.5 m 6.0 m 

Rear Boundary Setbacks (3) (3) (3) 6.0 m 

Minimum Street Frontage 15 m 15 m 24 m 24 m 

Minimum Side Boundary Setbacks 

•  Front Site   1 storey 

•  Front Site   2 storeys 

•  Rear Site   1 storey 

•  Rear Site   2 storeys 

•  Three Storeys 

 

1.35 m(4) 

2.00 m) 

1.35 m(4) 

-- 

-- 

 

1.35 m(4)  

2.00 m 

1.35 m(4)  

-- 

-- 

 

1.35 m(4)  

2.00 m 

1.35 m(4)  

4.00 m 

-- 

 

-- 

-- 

-- 

-- 

7.0 m 

Notes: 

(1)   2nd storey must be an attic only 

(2)   Minimum size of balconies applies 

(3)   Controlled by building envelope 

(4)   Minimum under BCA 0.9m 

* In Development Areas A and B, if it is proposed to construct only single storey villas 
throughout the site, the total landscaped area required is 50% and 45% respectively.  
Should this lower landscape standard be adopted by the applicant, two storey developments 
will not be permitted. 
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7.4.3.1 DEVELOPMENT AREA A 

 

Definition  

 
This Development Area comprises areas in close 
proximity to waterways, which have 
environmental constraints of  topography, water 
supply and sewer limitations and are not well 
services by public transport.  Such areas  
 
Objective 
 
In this Development Area the Council’s objective 
is to encourage development which: 
 
� is in the form of detached houses; 
 
� is compatible with the scale and character of 

the existing detached housing; and 
 
� has a high proportion of natural ground 

surface to maximise natural surface drainage 
and tree planting 

 
Characteristics 
 
Residential development found in 
Development Area A is generally detached 
housing on larger allotments with a dense 
vegetation cover or garden setting.  The 
desired form of development is one of single 
detached dwellings integrated with landscaped 
features.  This will ensure that the character of 
detached housing in the area and the local 
streetscape will be retained. 
 

Development Opportunities and Constraints 

 
Future development opportunities are limited 
due to the environmental constraints as well as 
the capital value of the existing housing.  
However, there are many large lots and future 
site amalgamations are possible.  Where new 
redevelopment occurs it must be of a small 
scale low rise form as infill development. 
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Specific Planning Controls 

 
7.4.3.1 (a) Building Height and Form 
 
Objective 
 
To ensure new development is compatible 
with the existing in bulk and scale, the control 
of dwelling height and form will be achieved by 
the use of a building envelope which controls 
the building height, side and rear setback. 
 
 
Controls 
 
A building envelope has been prescribed in 
which planes are projected at 45o from a 
height of 3.5m for a two storey portion of the 
site and 1.5m for the single storey portion, 
above natural ground level at the side and rear 
boundaries to a maximum height of 9m at the 
front of sites and 6m maximum at the rear.  
For sites with narrow frontages, the two storey 
section of the proposal can be setback up to a 
minimum of 1.5m from the side boundaries.  
This will allow adequate vehicular access to 
the site down one side.  On larger sites the 45o 
height plane should be used. 
 
The development height control limitation is the 
total number of storeys which are permissible. 
 
The natural ground level shall not be 
excavated more than 0.5m for the finished 
ground floor level in order that a building can 
conform with the building envelope. 
 
The maximum excavation for any building’s 
finished ground floor level with direct 
orientation to a public thoroughfare shall be 
0.5m below natural ground level. 
 
Buildings at the street frontage are permitted 
to be a maximum of two storeys.  Any dwelling 
at the rear of a site must not have more than 
one storey (no attic). 
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7.4.3.1 (b) Private Open Space 
 
Objective 
 
Private open space must meet user 
requirements for privacy, access, outdoor 
activities and landscaping.  Each dwelling must 
provide an area of usable private open space, 
or private courtyard area, which has direct 
private access from the dwelling.  The location 
of the private open space must take into 
account factors such as solar access, outlook, 
privacy, and the location of adjoining dwellings. 
 
Controls 
 
Private Open Space must be provided at 
ground level, as follows: 
 
i) for a dwelling containing less than 3 

bedrooms, a minimum area of 80m2 
where: 

 
� the minimum dimension of 

any side is 3m; 
� one part of the open space 

called the ‘principal private 
open space’ has minimum 
dimensions of 5m x 5m, is not 
steeper than 1 in 20, and must 
be conveniently accessible 
from a main living room of the 
dwelling. 

 
ii) Private open space for a dwelling 

containing 3 or more bedrooms must 
have a total minimum area of 100 m2 
where: 

 
� the minimum dimension of 

any side is 3m; 
� the principal private open 

space must have minimum 
dimensions of 5m x 6m, must 
not be steeper than 1 in 20, 
and must be conveniently 
accessible from a main living 
room of that dwelling. 
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7.4.3.1 (c) Landscaped Area 
 
The general requirements for the landscaped 
area are described in the general development 
standards section.  The specific requirements 
are described. 
Objective 
 
To create a pleasant and safe living 
environment that is environmentally responsive 
 
Controls 
 
All residential developments in Development 
Area A must provide a minimum of 55% of the 
total site area as landscaped open space. 
 
7.4.3.1 (d) Development Form 
 
Development Area A is characterised by low 
density detached housing on urban form which 
is intended to be reinforced by this plan. 
Objective 
 
To permit low density housing with minimal 
impact on existing residences and 
streetscape. 
 
Controls 
 
Attached dwellings are not permitted in 
Development Area A.  However, Council will 
consider applications for duplexes or similar at 
the street frontage where it is satisfied that the 
building form has the appearance of a single 
dwelling. 

7.4.3.2 DEVELOPMENT AREA B 

 

Definition  

 
This Development Area comprises areas of detached houses and with some existing villa 
developments.  These areas are reasonably served with public transport and infrastructure and 
include large parts of Beverly Hills, Hurstville, Kingsgrove, Mortdale, Narwee, Peakhurst, Penshurst 
and Riverwood. 
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Objectives 
 
The particular objectives of this Development Area are: 
 

� to allow housing similar to Development Area A, but to encourage medium density development 
of attached dwelling forms (e.g. villas and townhouses), where individual site conditions are 
favourable; and 

 

� to permit a form of development which is compatible with the existing housing scale and 
character, landscaping and building proportions. 

 
Characteristics 
 
Development Area A generally consists of older single storey detached houses along extended 
straight streets with established vegetation. 
 
The desired form of multi-unit housing development is one in which buildings fronting streets must be 
designed so that they look like large single detached dwellings integrated with landscape features.  
This will retain the character of detached housing in the streetscape. 
 
Development Opportunities and Constraints 
 
Development Area A covers the major part of Hurstville and development is intended to be of a small 
scale infill type which will fit easily into the existing context.  Typically this development will be low 
scale of the dual occupancy and villa/townhouse type which will cause a minimum of disruption to 
the surrounding housing. 
 
Specific Standards 
 
7.4.3.2 (a) Building Height and Form 
 
Objective 
 
To ensure new development is compatible with the existing, the control of dwelling height and form is 
achieved by the use of a building envelope which controls the building height, side and setbacks, etc. 
 

The other height control limitation is the total number of storeys which are permissible. 
 
Controls 
 
The building envelope for Development Area B has been drawn with planes projected at 45o from a 
height of 3.5m for a two storey portion of the site and 1.5m for the single storey portion, above 
natural ground level at the boundaries to a maximum height of 9m at the front of sites and 6m at the 
rear. 
 
The development shall comply with the envelope control and the only projections permitted beyond 
the envelope will be for eaves and gutters to a maximum distance of 450mm. 
 
Buildings at the street frontage must not be erected having more than two storeys.  Any dwelling at 
the rear of the site must not have more than one storey. 
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The natural ground level shall not be excavated more than 0.5m for the finished ground floor level in 
order that a building can conform with the building envelope. 
 
The maximum excavation for any buildings finished ground floor level with direct orientation to a 
public thoroughfare shall be 0.5m below natural ground level. 
 
7.4.3.2 (b) Open Space 
 
Objective 
 
Private open space must meet user requirements for privacy, access, outdoor activities and 
landscaping. 
 
Each dwelling must provide an area of usable private open space, or private courtyard area, which 
has direct private access from the dwelling.  The location of the private open space must take into 
account factors such as solar access, outlook, privacy, and the location of adjoining dwellings 
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Controls 
 
Private open space area must be provided at 
ground level, as follows: 
 
i) For a dwelling containing less than 3 

bedrooms a minimum area of 50 m2 
where: 

 
� the minimum dimension of any 

side is 3m; 
 

� one part of the open space 
called the ‘principal open space’ 
has minimum dimensions of 4m 
x 5m, is not steeper than 1 in 
20, and must be conveniently 
accessible from a main living 
room of the dwelling. 

 
ii) Private open space for a dwelling 

containing 3 or more bedrooms must have a 

total area of 60m2 where: 

 
� the minimum dimension of any side 

is 3m; 
 
� the principal private open space 

must have minimum dimensions of 
4m x 6m, must not be steeper than 
1 in 20, and must be conveniently 
accessible from a main living room 
of that dwelling. 
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7.4.3.2 (c) Landscaped Area 
 
The general requirements for the landscaped 
area are described in the general development 
standards section.  The specific requirements 
are described below: 
 
Objective 
 
To create a pleasant and safe living environment 
that is environmentally responsive. 
 
Controls 
 
All residential developments in Development 
Area B must provide a minimum of 50% of the 
total site area as landscaped open space. 
 
Note: 
 
A minimum of 45% landscaped open space 
must be provided where all single storey villas 
are to be erected. 

7.4.3.3 DEVELOPMENT AREA C 

Definition  

 
This Development Area is reasonably served by 
public transport and infrastructure and has high 
amenity in terms of access to open space.  It also 
covers areas expected to undergo substantial 
changes in character as the diversity of dwelling 
types increase. 
 
The area is found in parts of Beverly Hills, 
Hurstville, Kingsgrove, Mortdale, Narwee, 
Peakhurst, Penshurst and Riverwood. 
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Objectives 
 
Objectives for this Development Area are: 
 
� to allow a variety of housing forms including detached dwelling houses and attached dwellings, 

such as townhouses, row houses, duplexes and villas; 

� to ensure the vertical separation of dwellings; and 
� to ensure that development which is compatible with the character and streetscape of the area. 
 
Characteristics 
 
The location of the Development Area C has 
been made in areas having one or more of the 
following attributes: 
 
� location in close proximity to open space.  

There is a fundamental need for higher 
density living to have opportunities for use 
of open space.  The trade-off between lack 
of private open space and access to public 
open space needs to be a positive one 
which will also encourage a higher 
standard of design; 

 
� high environmental amenity.  Associated 

with proximity to open space is the use of 
areas of high environmental amenity for 
higher density living.  By doing this, not 
only will increased numbers of residents 
have access to this amenity, but the built 
form will respond to the added value 
created and produce a better quality 
development; 

 
� location close to services.  Higher density 

housing by virtue of the greater residential 
numbers and the general characteristics of 
the population which tends to live in it, 
needs to be in a location which is well 
supplied with bus or rail transport and close 
to shops and community facilities; 

 
� areas ready for development.  In certain 

areas the building stock has reached the 
age where there will be the progressive 
redevelopment of the housing over time.  
This presents an opportunity for rethinking 
the type of housing in that area. 
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Development Opportunities and Constraints 
 
Development Areas C is located within an 
established setting of single dwelling houses 
which provides a significant opportunity for 
change by virtue of the very favourable location 
and site conditions which exist.   
 
The desired development forms are as follows: 
 
i) Foreshore Development 
 
Development having frontage to the foreshore 
is affected by special foreshore setbacks.  
These do vary, but are indicated by the 
Hurstville Local Environmental Plan which 
specifies what may be constructed in the 
setback with the consent of the Council.  
Applicants must consult with the Council to 
establish any special requirements prior to the 
preparation of the site plan. 
 
Foreshore development must attempt to 
recede into the landscape and be visually 
unobtrusive.  The siting of buildings must be 
arranged to maintain water glimpses from 
public streets and consideration should be 
given to maintaining views which provide the 
full spectrum of foreground, middle ground 
and background views. 
 
Waterfront properties offer great potential for 
increased housing, particularly in areas which 
are likely to be redeveloped.  This will optimise 
the high amenity and, where the land slopes, 
allow a form of housing which can step down 
the slope to maintain a low height and scale at 
the street frontage. 
 
ii) Development Around Parks 
 
Mews Developments 
 
Within the Hurstville Local Government Area 
there are a large number of parks which have 
a very large proportion of their frontage along 
backyards.  A significant opportunity exists to 
have mews type developments which open up 
access to these parks.  This provides a very 
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large benefit to both the residents and new 
developments and the community in general.  
Site planning must attempt to create this type 
of development. 
 
In general, mews developments must be small 
in scale with appropriate scaled buildings, a 
personal atmosphere and streets with narrow 
shared zones with pedestrian priority. 
 
Developments Fronting Parks 
 
Other good opportunities exist on land fronting 
parks particularly in areas likely to be 
redeveloped such as around Peakhurst Park.  
There is the opportunity for new housing to 
form an amphitheatre on the southern side of 
the park which will provide views and maintain 
a sense of spaciousness. 
 

These lands are suitable for quality 
development creating a new character for 
locations which have high public amenity 
values. 
 

The development of a new two storey 
character around public parks can improve 
future resident and park user amenity and also 
increases security through added park 
surveillance.  In these situations buildings 
must front onto and provide a sense of 
enclosure to the park or reserve.  Where sites 
have dual frontage, to street and park, the 
existing character of the street frontage must 
be retained or a mews type of development 
used to create access to the parks or 
reserves. 
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Development Fronting Avenues 
 
There are a number of very wide avenues in 
Hurstville which provide an opportunity for a 
different scale of housing which responds to the 
scale of the street.  Areas of unique identity can 
emerge out of these situations.  It is important 
that a consistent scale and house form be used 
in order to reinforce this identity. 
 
Buildings must be designed to appear as single 
detached dwellings integrated with landscaped 
features.  The character of detached housing and 
the existing street, i.e. scale, proportions and 
landscaping must be retained. 
 
Specific Standards 
 
7.4.3.3 (a) Building Height and Form 
 
Objective 
 
To ensure that new development is compatible 
with existing development but at the same time, 
to allow an increase in density consistent with the 
intended future or desired urban form.  To 
achieve this, control of dwelling height and form 
is achieved by the use of a building envelope 
which controls the building height, side and rear 
setbacks etc. 
 
Controls 
 
In Development Area C the building envelope 
has been drawn with plans projected at 45o 

from a height of 3.5m measured vertically 
above natural ground level at the front of sites 
at the boundaries, to a maximum height of 9m 
and 45o from a height of 1.5m measured 
vertically above natural ground level at the rear 
of sites. 
 
The development shall comply with the 
envelope control and the only projections 
permitted beyond the envelope will be for 
eaves and gutters to a maximum distance of 
450mm. 
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Buildings at the street frontage must not be 
erected having more than two storeys.  Any 
dwelling at the rear of the site must not have 
more than two storeys where the second storey 
is an attic. 
 
The natural ground level shall not be excavated 
more than 0.5 for the finished ground floor level 
in order that a building can conform with the 
building envelope. 
 
The maximum excavation for any building’s 
finished ground floor level with direct 
orientation to a public thoroughfare shall be 
0.5m below natural ground level. 
 
Dwellings should be separated vertically within a 
development. 
 
7.4.3.3 (b) Private Open Space 
 
Objective 
 
Private open space must meet user requirements 
for privacy, access, outdoor activities and 
landscaping. 
 
Each dwelling must provide an area of usable 
private open space, or private courtyard area, 
which has direct private access from the dwelling.  
The location of the private open space must take 
into account factors such as solar access, outlook, 
privacy, and the location of adjoining dwellings. 
 
Controls 
 
An open space area must be provided at ground 
level, as follows: 
 
i) Open space for a dwelling containing less 

than 3 bedrooms must have a minimum 
area of 50m2 where: 

 
� the minimum dimension of any 

side is 3m; 
 

� the principal private open space 
has minimum dimensions of 
4m x 4m, is not steeper than 1 
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in 20 and must be 
conveniently accessible from 
a main living room of the 
dwelling. 

 
ii) Open space for a dwelling containing 

3 or more bedrooms must have a total 
minimum area of 60m2 where: 

 

� the minimum dimension of 
any side is 3m; 

 

� the principle private open 
space has minimum 
dimensions of 4m x 6m, must 
not be steeper than 1 in 20, 
and must be conveniently 
accessible from a main living 
room of the dwelling. 

 

7.4.3.3 (c) Landscaped Area 
 
The general requirements for the landscaped 
area are described in the general development 
standards section.  The specific requirements 
are described below. 
 
Objective 
 
To create a pleasant and safe living 
environment that is environmentally 
responsive. 
 
Controls 
 
All residential developments in Development 
Area C must provide a minimum of 50% of the 
total site area as landscaped open space. 
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7.4.3.4 DEVELOPMENT AREA D 

 

Definition  

 

This Development Area is closely related to 
retail centres and railway stations with a high 
amenity in terms of access to services.  
Development Area D is found in the vicinity of 
railway stations in Beverly Hills, Kingsgrove, 
Mortdale, Narwee, Penshurst and Riverwood 
and around the Hurstville regional centre. 
 
Objectives 
 
The objectives for this Development Area are: 
 
� to encourage higher density housing forms 

in localities in close proximity to public 
transport and community services; 

 
� to provide opportunity for compatible infill 

development in older residential flat 
building areas; 

 
� to encourage high quality developments in 

new higher density areas which take regard 
to the amenity of the existing housing in the 
locality and acknowledges the long-term 
building form change for these areas; and 

 
� to ensure properties are not isolated by 

development adjoining. 
 
Characteristics 
 

The Development Area D is an area which is 
partly characterised by residential flat 
development along the Illawarra railway line 
and single detached housing in areas along the 
East Hills railway line which will undergo a 
significant built form character change.  The 
expected built form in the area will be 3 storeys 
of habitable area. 
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Development Opportunities and Constraints 

 

There are ample opportunities for future 
development in the locations described above.  
The Area is intended to provide a transition 
between business and railway centres and the 
character of nearby detached housing areas. 
 

Specific Standards 

 

7.4.3.4 (a) Building Height and Form 
 
Objective 
 
To ensure that new development is compatible 
with the nature of existing development.  To 
achieve this control of dwelling height and 
form is achieved by the use of a building 
envelope which controls the building height, 
side and rear setbacks etc. 
 
Controls 
 
The building envelope defines planes 
projected at 45o from a height of 1.5m above 
natural ground level at the boundaries to a 
maximum height of 12m. 
 
No projections of any form shall be permitted 
outside the building envelope. 
 
The natural ground level shall not be 
excavated more than 0.5m for the finished 
ground floor level, in order that a building can 
conform with the building envelope. 
 
The maximum excavation for any building’s 
finished ground floor level with direct 
orientation to a public thoroughfare shall be 
0.5m below natural ground level. 
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7.4.3.4 (b) Open Space 
 
Objective 
 
Private open space must meet user requirements 
for privacy, access, outdoor activities and 
landscaping.  Each dwelling must provide an 
area of usable private open space, or private 
courtyard area, which has direct private access 
from the dwelling.  The location of the private 
open space must take into account factors such 
as solar access, outlook, privacy, and the 
location of adjoining dwellings. 
 
Controls 
 
Dwellings in Development Area D must provide 
an open space area at ground level as specified 
for Development Area C or alternatively, the 
open space may be provided in the form of an 
upper level balcony having a minimum area of 
12m2 and a minimum width of 2.5m with direct 
access from the main living room of the dwelling.  
Any balconies shall not project greater than 1m 
beyond the outer face of the residential building 
wall to the rear or front of the site and shall not 
project past the outer face of the building wall to 
any one side boundaries. 
 
7.4.3.4 (c) Landscaped Area 
 
The general requirements for the landscaped 
area are described in the general development 
standards section.  The specific requirements are 
described below. 
 
Objective 
 
To create a pleasant and safe living environment 
that is environmentally responsive. 
 
Controls 
 
All residential development in Development Area 
D must provide a minimum of 45% of the total 
site area as landscaped open space. 
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Two examples of appropriate forms of development on 24m frontage blocks 
identifying certain design features. 
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7.4.4 Site Specific Building Envelopes 

With respect to the properties listed in the clause below, the provisions of Parts 1-4 of The Plan shall 
apply to the extent that they are consistent with the site Specific Building Envelopes.  Where there is 
an inconsistency the provisions of the Site Specific Building Envelopes shall prevail to the extent of 
any inconsistency. 
 
List of site Specific Building Envelopes 
 
1 Hurstville Bowling Club Site; 45 Wright Street and 36 Hudson Street, Hurstville. 
 

Development reliant on the site specific building envelope will be conditional upon transfer to 
Council of the 6(a) zone portion of the site. 
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7.5 Balcony Enclosures in Residential Flat Buildings  

Please refer to Councils Balcony Enclosure in Residential Flat Buildings Policy (Appendix 3). 
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7.6  Outbuildings  

Clause 1.15 Savings and Transitional Provision applies to this Section. The amendments to this 
Section adopted as part of Amendment No.3 to this DCP, only apply to development applications 
lodged on or after 22 March 2010. 

7.6.1  General Information 

7.6.1.1 Purpose 

This section sets out guidelines for the requirements of the Building Code of Australia, Local 
Government Act 1993 and Hurstville City Council in respect of outbuildings ancillary to residential 
dwellings. 

Outbuildings are structures situated externally to dwellings and include structures such as garages, 
carports, pergolas, awnings, cabanas, boathouses, garden sheds. Please refer to Appendix 1 for the 
definition of an outbuilding. 

7.6.1.2 Aims and Objectives of Section 

(a) To provide guidelines for the erection of outbuildings. 

(b) To allow for covered off-street car parking. 

(c) To ensure that buildings are designed and located to complement the dwelling and minimize 
impact on the streetscape and natural landscape. 

(d) To permit the reasonable enjoyment of land by recognising the rights of individuals to 
develop their land. 

(e) To ensure that outbuildings do not adversely affect the amenity of the locality by their visual 
impact, size, overshadowing or otherwise. 

(f) To ensure outbuildings are thoughtfully incorporated into a development. 

(g) To control the use of outbuildings so there is no adverse impact on the neighbourhood. 

(h) To maintain, where possible, existing trees that are subject to the Tree Preservation Order. 

(i) Discourage the construction of outbuildings on allotment boundaries of excessive height. 

7.6.2 General Controls for Outbuildings 

Buildings shall be designed to complement the existing dwelling and natural surroundings and not to 
adversely impact on the amenity of adjoining premises. 

Outbuildings proposed on premises with heritage classifications shall be in harmony with the existing 
building/s. 
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Buildings should be sited where possible to maintain existing trees that are subject to the Tree 
Preservation Order. 

7.6.2.1 Size 

In accordance with Section 7.2 Single Dwelling Houses, outbuildings associated with a single 
dwelling, are included in the calculation of gross floor area and must comply with the Maximum Floor 
Area requirements within Section 7.2.3.1. 

Approval will not be granted where the area of outbuildings exceeds 80 square metres, except by 
resolution of the Council’s Development Assessment Committee (DAC). 

In all cases, where the area of outbuildings exceeds 55 square metres, the applicant must submit a 
letter detailing the proposed uses and justifying the reasons for the size of the proposed building. 

7.6.2.2 Landscaping 

For Outbuildings associated with Single Dwelling house development, the minimum landscaped area 
in accordance with Section 7.2.3.2, is 45% in the FSPA and 40% for all other areas in the City of 
Hurstville. For outbuildings associated with any other form of development, the relevant landscape 
controls apply.  

7.6.2.3 External Finishes 

All external finishes and claddings should be of low reflectivity. 

7.6.2.4 Height 

The maximum height of an outbuilding should not exceed 3 metres measured from ceiling or top 
plate level to natural ground level at any point to minimize visual impact and to maintain solar access 
to adjoining premises.  Applications for outbuildings in excess of 3 metres shall be accompanied by a 
letter justifying the reasons for the increased height. 

Two storey outbuildings may only be approved by resolution of Council’s Development Assessment 
Committee in the individual case where no alternative location is available and where privacy and the 
amenity of adjoining buildings will not be compromised.  It is recommended that these structures be 
incorporated with the main dwelling house where possible. 

7.6.2.5 Driveway Gradients/Levels & Car Parking 

� All Driveway gradients must be constructed in accordance with AS 2890.1(2004). 

� Regard must be given to the cross-fall in longitudinal profile of the footpath in the design of 
footpaths. 

� Carports in front of the front building alignment may be considered for existing dwellings (as 
at effective date of this DCP amendment) where no vehicular access behind the front 
building alignment is available.  
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7.6.2.6 Stormwater 

Provision must be made for the collection and disposal of stormwater in accordance with any 
relevant Council policy, the Building Code of Australia and the relevant Australian Standard.  

7.6.3 Specific Controls for Outbuildings 

Note: Garages, carports, pergolas, awnings, cabanas, garden sheds and green houses are exempt 
or complying development in certain circumstances. Refer to section 2.1- Exempt and Complying 
Development of this DCP for requirements related to these structures. 

7.6.3.1 Garages, Gyms, Cabanas and Sheds 

Setbacks 
 

i) Outbuildings detached to a dwelling may extend to side and rear boundaries, provided they 
meet the following criteria: 

 

• Outbuildings with walls of masonry (brick) construction may extend to the boundary,   

• They are designed in accordance with the BCA, and 

• No eaves or gutters may overhang any boundary. 
 

ii) Outbuildings with walls constructed of anything other than masonry (brick), must be setback 
from any boundary, 500mm.  

 
iii) Garages on secondary frontages should be setback a minimum of 1.5 metres from the 

boundary alignment to preserve the safety of pedestrians 
 
iv) Outbuildings located on rear laneways are required to be setback 1m to provide an area 

where garbage bins can be placed and ensure adequate access and safety. 

7.6.3.2 Carports and Awnings 

Setbacks 

An open carport, awning or similar structure may extend from the dwelling to the side or rear 
boundary providing Council is satisfied that: 

� it will not affect the amenity of any adjoining property, 

� they are designed in accordance with the BCA, 

� no eaves or gutters may overhang any boundary, and 

� two or more sides of the structure are open and at least one third of its perimeter is open 
(otherwise it is considered an enclosed garage). 

� The roof cladding of the carport must be at least 500mm clear of the allotment boundary or 
another building on the same allotment for a side to be considered open. 
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NOTE: 

 
� Existing structures forward of the front setback in the vicinity will not be taken as a precedent 

for approval. 

� Where it is intended that a proposed carport is to be enclosed with courtyard walls, for 
security, applicants are advised to refer to and consider the requirements of Section 6.8 - 
Fences of this DCP for appropriate design criteria. 

7.6.3.3 Pergolas and Sunblinds 

Pergolas, sunblinds and the like may extend from the dwelling to the side or rear boundary or 
between two dwellings or dwelling and outbuilding, providing the walls and roof are not enclosed with 
solid sheeting. 

Permission may be granted for the enclosure of these structures with shade cloth or similar material. 

7.6.3.4 Terraces, Landings, Steps and Ramps 

These structures may extend to the boundary and be constructed of combustible materials, eg 
timber, providing they do not exceed one (1) metre in height. 
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Sections 8.1 to 8.12 apply to Specific Non-Residential Development Types. 

8.1 Extended Trading Hours 

Section 8.1 applies to commercial premises approved by Council. Extended trading hours refers to 
hours outside of 6 am to midnight, daily.   
 
The following matters need to be considered when assessing an application for extended trading 
hours: 
 
(a) Additional information to be submitted with the DA to include: 
 

� Detailed description of the activity and its potential impact on adjoining premises 
� Potential impact on the amenity of the area 
� Litter generation 
� Anticipated patronage numbers 
� Responsibilities of staff, staffing levels and qualifications (if relevant) 
� External and internal lighting 
� Security measures 
� Toilet facilities 

 
(b) Additional advertising requirements for extended trading hours DAs can be considered. 
 
(c) Referral of the DA to the NSW Police for comment and input. 
 
(d) Where appropriate, conditions of consent to include a requirement that the 

applicant/operator of the premises submit a quarterly report to Council addressing key areas 
of the business’ operations eg. security measures and/or incidents etc. This will assist in the 
early identification of potential problems that may be associated with the premises, 
particularly for more contentious or suspect premises. 

 
 Council can request action, which would need to be reported in the next quarterly report. If 

the situation did not improve, warnings could be issued and ultimately approval for the 
premises would be revoked where conditions of consent were breached. 

 
(e) Option of time limited consent where Council can review the business’ operation after a 

designated time period, at which time additional controls can be placed on the business if 
required or consent revoked if there were ongoing problems. 

 
(f) A regular overview to be provided to Council’s Safety Committee of premises trading 

extended hours. 
 



  8. Controls for Specific Non-Residential Development Types 
  8.2 Commercial Use of Public Footways 

DCP No. 2 Hurstville City Centre   Section 8, Page 6 

8.2 Commercial Use of Public Footways 

Please refer to Council Code for Commercial Use of Public Footways (Appendix 3). 
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8.3 Child Care Centres 

Clause 1.15 Savings and Transitional Provision does not apply to this Section 8.3 Child Care 
Centres 

8.3.1 Land to Which This Section Applies 

Child Care Centres are only permitted on land within Hurstville City Council that: 

(a) is 500sqm or larger; and  

(b) has a minimum street frontage (as measured for the depth of the parking and manoeuvring 
area at the front of the building) of: 

(i) 18m where a separate entry and exit one way drive-through access is proposed.  

(ii) 20m where an at grade single vehicular access point to the on-site car parking area is 
proposed to allow for the provision of two separate pedestrian paths (refer to indicative 
diagrams in section 8.3.10 Access and Parking). 

(iii) 15m for development area D where parking is provided at basement level.  

(c) does not have any property boundary on a State Road; and 

(d) complies with the relevant locational criteria 

8.3.2 Aims 

The primary aims of this Section are to: 

provide information for persons wishing to establish or modify a child care service; 

adopt a positive, pro-active approach to planning child care centres - providing operators with a clear 
understanding of Council's requirements and why these requirements are important to the design of 
child care services; 

clearly identify desired outcomes for specific requirements; 

encourage the provision of high quality child care which meets the needs of the community; 

recognise child care centres as important educational facilities, critical to the physical, intellectual, 
cultural, creative, sensory and emotional development of children; 

minimise potential adverse impacts on the locality and broader environment as well as the natural 
and built environment, by providing effective control measures; and 
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ensure the integration of the facility within its environment is achieved so that the development 
reflects the existing streetscape and character of the locality. 

8.3.3 Regulatory Authority 

Child Care Centres must be licensed by the Department of Community Services.  Contact details 
are: 

Children's Services Adviser 
Department of Community Services – South East Area Office 
Level 4, 55 Renwick Street 
REDFERN   NSW   2016 
Ph: 02 9245 1666 

Nothing in this Section is to be taken as removing the need for compliance with the Children and 
Young Persons (Care & Protection) Act 1998 and the Centre Based and Mobile Child Care Services 
Regulation (No. 2) 1996. 

A series of 'flags' ∫ have been included within relevant sections to indicate that legislative 
requirements pursuant to the Children and Young Persons (Care & Protection) Act 1998 and Centre 
Based and Mobile Child Care Services Regulation (No. 2) 1996 apply to that particular issue. 

This Section in no way covers all areas of regulatory control.  Applicants are advised to obtain the 
Act and Regulation and other preparatory material from the Department of Community Services prior 
to preparing detailed designs. 

8.3.4 Related Child Care Operations 

Several other forms of child care services are available in addition to centre-based child care 
services.  These include Family Day Care, Home-Based Child Care and Mobile Child Care. 

Mobile Child Care and Home-Based Child Care services require licensing from the New South 
Wales Department of Community Services.  An adviser from this Department should be consulted to 
obtain the requirements for these services. 

Family Day Care is coordinated by Hurstville City Council and Council’s Community Services 
Department should be consulted in relation to providing this service. 

A Development Application is not required for any child minding service not falling within the 
definitions contained within Council's Local Environmental Plan. 

8.3.5 Guidelines and Controls 

8.3.5.1 Locational Criteria 

Objectives 

� Quality child care facilities are located on appropriate sites. 
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� Minimise impacts from child care centres on surrounding residential areas. 

� Sites used for the purposes of a child care centre are compatible with the environment in which 
they are situated. 

� Due consideration is given to Section 79(c) of the EPA Act 1979 - the social and economic effect 
of that development in the locality. 

ISSUES REQUIREMENTS 

General Preferences: 
 
The location of Child Care Centres in 
community focal points enhances accessibility 
to the broader population, and generally 
results in less impact than locating in a quiet 
residential environment. 
 

 
 
� Child care centres should be located close to or 

adjacent to community focal points such as local 
shopping centres, community buildings (libraries, 
churches, halls etc.), parkland, sports grounds 
and schools (where there is no major traffic 
conflict). 

 
� Sites less than 500 square metres will not be 

considered. 
 
� Sites will not be considered for a child care centre 

use unless they have a minimum street frontage 
(as measured for the depth of the parking and 
manoeuvring area at the front of the building) of: 

(i) 18m where a separate entry and exit one way 
drive-through access is proposed.  

 (ii) 20m where an at grade single vehicular access 
point to the on-site car parking area is proposed to 
allow for the provision of two separate pedestrian 
paths (refer to indicative diagrams in section 8.3.10 
Access and Parking) 

(iii) 15m in residential development area D where 
parking is provided at basement level. If a proposal 
will result in an adjoining lot being left isolated, 
evidence must be submitted of negotiations with the 
owner and the issue will be considered as part of the 
assessment. 

� Steeply sloping sites will not be considered due to 
issues relating to access. 
 

� Child Care Centres are not permitted on sites with 
any property boundary to a State Road (as listed 
under Appendix 1) due to reasons of traffic safety 
and amenity impacts (including air quality and 
noise). 
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ISSUES REQUIREMENTS 

Proximity to Undesirable or Hazardous 
Features: 
 
Proposals for child care centres which are 
located away from: 
 
- telecommunications towers 
- large over-head power wires 
- any other area which may reasonably be 

considered inappropriate if located near a 
child care centre,  

 
will be favoured in terms of compliance with 
locational criteria. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
� Approval is unlikely to be given for centres within 

300 metres of any feature mentioned to the left 
column, unless the applicant can demonstrate 
evidence to support a variation to this 
requirement. 

 
�  Approval will not be given to a child care centre 

located closer than 55 metres to a LPG above 
ground gas tank or tanker unloading position. 

 
� An analysis of any existing and/or potential site 

contamination is required to be submitted with 
any application for a child care centre. 

 
� Where sites are, or may be contaminated, a 

report is to be submitted with the application 
prepared by a suitably qualified consultant. 

 
� Approval will not be given to Child Care Centres 

located in cul-de-sacs or closed roads within 
residential area. Objective: To avoid adverse 
amenity impacts in cul-de-sacs or closed roads 
in residential areas.  Due to their closed nature, 
cul-de-sacs are more adversely affected by the 
double traffic and parking impacts resulting from 
child care centres.  Generally cul-de-sacs lack 
adequate space for pick up/drop off, resulting in 
queuing & traffic impact unless the property has 
a double street frontage with a drive through 
capability. 

 
� Child Care Centres are not to be located on 

bushfire or flood prone land, or located adjoining 
injecting rooms, drug clinics and any other such 
uses that may be inappropriate next to children. 

 
� Proposals for Child Care Centres must be 

accompanied by a Traffic Impact Statement 
provided by a qualified Traffic or Transport 
Consultant. 

 
� Child Care Centres located within or adjoining a 

Light Industrial Zone or a Light Industrial use will 
be considered on their merits. Applicants are 
required to submit evidence that there will be no 
amenity impacts from existing or likely future 
industries. 
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8.3.6 Cumulative Impacts from Centres within Residential Areas 

Objective  
 
To ensure that potential cumulative impacts on residential amenity including traffic and parking, 
visual and acoustic privacy are minimised. 
 
The following controls apply to child care centres proposed in residential zones only. 
 
1. Only one child care centre is permitted at an intersection (see Diagram 1A) 
 

 
Diagram 1A 

 
 

 
 

X X 

X 
 

 = Centres not permitted on the 
     remaining 3 corner sites 

 

X 
 

Approved Child Care Centre 
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 Diagram 1B 

 

 

X  X  

X  

 =  C entres not perm itted on the 
     rem aining  corner sites X  

X  

X  
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2. Child Care Centres shall not be located on land adjoining any other existing or approved Child 
Care Centres. (See Diagram 2). 
  

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

Diagram 2 

 

Approved Child Care Centre 

 

X 
 

 = Centres not permitted on the land   
     adjoining the approved centre 
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3. Only 1 Child Care Centre is to be located on each street block. A street block is defined as those 
properties on both sides of a street between intersections with cross streets. (See Diagram 3) 
 

Diagram 3 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

X 
 

Approved Child Care Centre 

 
X

 

 = Centres not permitted on the land   
     located in the same street block 
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4. Diagram illustrating all 3 of the above cumulative impact controls for child care centres 
 

Diagram 4 

,  

 
 

Approved Child Care Centre X = 
Centres not 
permitted 

5. The cumulative impacts of proposed child care centres within residential areas, 
especially traffic impacts, are required to be addressed in the statement of environmental 

effects submitted with the application. 

X X X X X

X X

X X X X X XX

X
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8.3.7 Consideration of Provision of Child Care Centres within large 
Developments  

 
Objectives 
 
To encourage provision of child care facilities in appropriate developments in order to meet the 
demand for child care facilities and encourage their establishment in appropriate locations. 
 
Requirements 
 
Applicants for larger commercial and residential developments are required to demonstrate that they 
have considered the need for child care facilities and the option of including a child care centre within 
the proposed development. 

8.3.8 Size of Centres and Child Age Groups 

Objectives 
 

• Ensure that Child Care Centres are of a manageable size of overall number of children and 
minimize adverse impacts on the amenity of the surrounding residential areas. 

• To ensure that the number of spaces for 0-2 year olds reflects the demographics of the local 
government area. 

 
 
Requirements 
 
Capacity 
 

• The maximum number of children to be accommodated in a child care centre within the 
Zone no. 2 Residential zone is as follows: 

 
(i) Development Areas A, B and C: 40 children. Council will consider a variation to the 
controls under this Clause for Child Care Centres in residential zone development areas A, 
B and C where the site is located adjacent to a retail/commercial area or other non-
residential zoning. 

 
(ii) Development Area D: 60 children 

 

• The maximum number of children to be accommodated within other zones where Child Care 
Centres are permissible will be considered on its merits. Consideration will be given to the 
likely impacts on adjoining lands, compliance with the objectives of this plan, compliance 
with the objectives of the adjoining land zones, and Hurstville LEP 1994. 

 
 
 
 
Age groupings 
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The minimum number of places for children in the 0-2 year old age group is to be the same as the % 
of 0-2 year olds in the under 5 years old population as measured at the most recent census (at the 
2001 census this was 33%).  Where calculations produce a fraction their requirement is to be 
rounded to the nearest whole number. 

8.3.9 Building Form and Appearance 

Objectives 

� Appropriate scale and building design that is sympathetic to the streetscape character. 

� A high level of amenity to adjoining and surrounding properties. 

� Buildings take into account the natural environment, topography, street hierarchy, urban form 
and adjoining development. 

� Ensure no bright colours on building finishes. 

Requirements 

8.3.9.1 Height 

 (a) For the Residential Zone, the maximum height is: 

(i) Development Areas A, B and C: One storey. A variation to this control will only be 
considered where the centre is located adjacent to commercial or other non-residential 
zonings and where the proposal complies with the building form objectives.  

(ii) Development Area D: 2 storeys 

(b) Other zones where Child Care Centres are permissible 

Centres are restricted to a maximum height of 2 storeys (unless located within a large scale 
commercial / residential development as permitted under Hurstville LEP 1994). 

(c) Where a Child Care Centre is within a dwelling house, the maximum height is two storeys 
 (with the Child Centre component a maximum of one storey). 

8.3.9.2 Setbacks 

Residential Zone 
 
Front 

(a) The minimum setback to the primary street frontage is 5.5 metres and 6 metres in Area D 
(see Section 7.2) 
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(b) On corner sites, Council will determine the primary frontage and the required front boundary 
setback will be to that primary frontage.  A reduced setback may be allowed to the 
secondary frontage of not less than 2 metres. 

Sides 

Minimum setbacks as follows: 

(c) Development Areas A, B and C: 0.9m  

(d) Development Area D: 0.9m for ground floor level, 1.5m for upper storey 

Rear 

Minimum rear setbacks as follows:  

(e) Development Areas A, B and C: 3m  

(f) Development Area D: 6m  

(g) Other zones where Child Care Centres are permissible 

Setbacks are to be considered on their merits. Consideration will be given to the likely impacts on 
adjoining lands, compliance with the objectives of this plan, compliance with the objectives of the 
adjoining land zones, and Hurstville LEP 1994. 

8.3.9.3 Relationships to Adjoining Properties 

(a) When considering the possible impacts on adjoining properties, particular consideration 
must be given to the location of: 

(i) active outdoor play areas; 

(ii) classrooms and indoor play areas; 

(iii) windows and doors, particularly those associated with indoor play areas; 

(iv) verandahs; 

(v) points of entry; 

(vi) pick-up and drop-off points; and 

(vii) any plant equipment which may be required within the context of the centre.  

(b) Openings such as windows and doors should not correspond with existing openings on 
adjoining properties.  Particular consideration should be given to living areas of adjoining 
dwelling houses when selecting the location of classrooms and playgrounds. 
 

(c) Appropriate building orientation and good design will ideally eliminate the need for privacy 
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screens.  Privacy screens will be considered where it is deemed to be in the public interest 
and where they complement the overall appearance of the building. 

(d) The impacts of privacy and overshadowing on adjoining properties must be considered.  
Proposals should comply with Section 5.4.14 Visual Privacy and Acoustic Amenity. 

8.3.9.4 Solar Design and Energy Efficiency 

(a) The design of buildings should minimise the overshadowing of neighbouring private open 
spaces and/or windows to habitable rooms. 

(b) Where a new building is being constructed for a child care centre or alterations and additions 
proposed, the building must not unreasonably obscure sunlight to the windows of habitable 
rooms, solar collectors or rear yards of adjoining properties.  Design should allow at least 3 
hours of sunlight between 9am and 3pm midwinter (21 June) to adjoining private open 
space. 

(c) Where a new building is being constructed for a child care centre or alterations and additions 
proposed, shadow diagrams must be prepared and submitted showing the impact of a 
proposal on adjoining sites.  Shadow diagrams need to illustrate the shadows cast at 9am, 
12 noon and 3pm on 21 June, with particular emphasis on the impact on adjoining habitable 
rooms.  Such diagrams must be prepared by an architect or surveyor and be based on an 
accurate survey of the site and adjoining development.  

(d) Where adjoining development relies on solar access for heating or cooling systems, that 
access should be preserved. 

8.3.9.5 Building Detail 

∫ Regulatory controls apply. 

(a) Each application must outline a brief assessment of streetscape and the design principles 
used to improve the existing streetscape.  New construction work must have appropriate 
regard to building form, proportions of openings, roof form, setbacks and height. 

(b) The design of the centre must allow for strong visual links between indoor and outdoor 
spaces.  Windows and fixtures are to be provided at a scale appropriate to children.  Full-
length glass, with safety glass below 1000mm is encouraged particularly where play areas 
or gardens are located outside these windows. 

(c) Glazing materials used in any area of the premises of a service that is accessible to children 
must be selected and installed in accordance with the relevant provisions of AS 1288. 

(d) To the extent AS 1288 requires the use of safety glass in such an area, glass in a centre 
must be selected and installed in accordance with AS 2208. 
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In this clause:  

- AS 1288 means the standard published by Standards Australia under the title “Glass 
in Buildings Selection and Installation”, and numbered AS 1288, as in force on the 
commencement of the Centre Based and Mobile Child Care Services Miscellaneous 
Amendments Regulation 1998. 

- AS 2208 means the standard published by Standards Australia under the title “Safety 
Glazing Materials for use in Buildings (Human Impact Considerations)”, and 
numbered AS 2208, as in force on the commencement of the Centre Based and 
Mobile Child Care Services Miscellaneous Amendments Regulation 1998. 

(e) All door handles are to be 1.5 metres above floor level. 

(f) Handles in child accessible areas are to be 700mm above floor level, including playroom to 
playground, children’s toilet and lockers. 

(g) All external doors must open out and hinge back against the wall. 

(h) Building materials and indicative colour schemes must be submitted with the Development 
Application. 

8.3.9.6 Building Colours 

 No bright colours are permitted on building finishes. A schedule of colours and materials is 

to be submitted with the development application for a child care centre and if acceptable 
this will form part of the development consent. 

8.3.10 Access & Parking 

Objectives 

� Vehicular and pedestrian movements take place within a safe environment. 

� Provide little or no congestion on adjoining streets and inconvenience to nearby residents. 
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� Parking does not significantly modify the visual quality and character in residential areas. 

� Clearly communicated and legible vehicular and pedestrian entry points. 

� To provide a reduced on site parking rate for Child Care Centres with a separate entry and exit 
one way drive-through configuration. 

Requirements 

8.3.10.1  Parking & Driveway 

Staff parking 

(a) 1 space for every 2 staff members on site at any one time. On-site staff parking spaces are 
to be clearly marked and sign posted. 

Parent parking 

(a) For proposals where no drive-through is provided (ie those involving single access 
driveways), 1 space per 10 children in the child care centre, as short-term drop off and pick 
up (to be used for a period of no more than 15 minutes by one vehicle). 

(b) For proposals where a separate entry and exit one way drive-through access is provided, 1 
space per 15 children in the child care centre, as short term drop off and pick up (to be used 
for a period of no more than 15 minutes by one vehicle). 

 Note: Stacked parking arrangements will be permitted where no more than 2 vehicles are 
involved in total.  For example, an arrangement of 3 sets of 2 stacked car is permitted. 

(c) Parking at a rate of 1 space for every staff member is encouraged and where the objectives 
for ‘Access and Parking’ are not compromised. 

(d) In special circumstances, Council may consider approving an application where pick-up and 
drop-off is not provided on the site, but only where it is satisfied that: 

(e) An alternative arrangement is available within the road reserve or on adjoining land; or traffic 
and parking in the street is such that on-site pick-up and drop-off is not necessary; and it is 
in the public interest to do so; 

(f) the subject site and general residential amenity is enhanced by doing so; and 

(g) all aspects of pedestrian safety have been satisfactorily dealt with. 

(h) The provision of car parking and driveways is to comply with Section 6.1 Car Parking. 

(i) Car entry and exit from the car parking site is preferred from two separate points to allow for 
a steady flow of traffic. 
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(j) The car park must be sited so as to minimise wastage of space, eg. turning circles. 

(k) Parking patterns must allow for vehicles to be driven in a forward direction when entering 
and leaving the premises. 

(l) Provision must be made for bike racks.  Where parking is provided at a rate less than 1 
space for every staff member, bike racks are to be provided to complement parking spaces. 

(m) Driveway crossings associated with corner allotments must not be located closer than 9 
metres to the property alignment adjacent to that intersection, to ensure appropriate viewing 
distances to the intersection and reduce conflict with turning vehicles. 



  8. Controls for Specific Non-Residential Development Types 
  8.3 Child Care Centres 

DCP No. 2 Hurstville City Centre   Section 8, Page 24 

 (n) Landscaping and paving design associated with driveways must achieve the following: 

(i) a high level of pedestrian safety and visibility; 

(ii) a level, hard surfaced, non-slip passage from vehicles to the main entry point; 

(iii) satisfactory manoeuvrability for persons with disabilities and/or prams; and 

(iv) clear delineation between the driveway and yard areas. 

(o) The use of pavers is encouraged and full details of colours and patterns must be provided 
with the landscape plan at the Development Application stage. 

(p) Where possible areas of permeable surfaces should be maintained and used for parking 
wherever practicable. 

(q) Driveway areas are to be appropriately drained to the satisfaction of Council's Engineering 
Department. 

(r) All garages and carports must be located behind the required front boundary setback. 

(s) Applications must include a “Neighbourhood Parking Policy” that details measures to be 
undertaken to encourage staff and parents to park responsibly and in a safe manner. This 
policy will include measures to ensure on-site staff parking spaces are occupied by staff 
before on street parking is used. 

(t) A physical demarcation is required to be provided between pedestrians and vehicular 
access ways to ensure pedestrian safety. 

(u) A “Motor Vehicle and Pedestrian Risk Assessment Report” prepared by a suitably qualified 
traffic consultant is required to be submitted with all applications for child care centres. The 
report is to address areas of potential conflict and safety measures including physical 
separation of pedestrians from vehicular turning and reversing movements and potential 
obstruction of the driver’s line of sight by fencing and landscaping. 

8.3.10.2  Traffic Considerations 

(a) Council will give due consideration to the impacts of the development on traffic and safety.  

(b) Applicants are advised to outline any initiatives within their proposals which alleviate traffic 
impacts on the local area, especially during peak times of 7.30 – 9.00am and 3.30 – 6.00pm.  

8.3.10.3  Access for Persons with Limited Mobility 

(a) A 1m wide landscape strip is required to be provided along the front setback (excludes 
driveways and pedestrian paths.) 

(b) Access for persons with disabilities and limited mobility must be provided to the main 
entrance of the child care centre from the street alignment at a gradient of, no more than 
1:14. 



  8. Controls for Specific Non-Residential Development Types 
  8.3 Child Care Centres 

DCP No. 2 Hurstville City Centre   Section 8, Page 25 

(c) Where topography permits, 1 metre wide access ramps at a gradient of no more than 1:14 
must be provided to playground areas.  Large ramps across playground areas to achieve 
this access will not be permitted. 

(d) All proposals are to comply with Section 6.3 Access and Mobility and the Building Code of 
Australia with respect to access for persons with limited mobility. 

8.3.11 Landscaping 

Objectives 

� Attractive landscaped centres providing visual links to nearby open space areas. 

� Landscaping which provides innovative play opportunities, is harmless to children and attracts 
native animals and birds. 

� Well defined play areas and functions within the playground. 

� Planting which provides natural shade and a high level of interest in terms of branch and trunk 
formation. 

� Landscaping which enhances the visual quality of the site, the street presentation of the property 
and visual attractiveness of the playground area and screening to adjoining properties. 

Requirements 

8.3.11.1  Tree Preservation and Planting 

(a) A 1m wide landscape strip is required to be provided along the frontage of the site (excludes 
driveways and pedestrian paths). 

(b) For centres in Zone no 2 Residential, any land within the site that is not required for car 
parking or other purposes is to be landscaped. 

(c) Screen planting is to be provided along the side boundaries. 

(d) Planting within the playground is to include attractive trees and shrubs which provide colour 
and texture in the garden.  Designs must enable children to use gardens as active play 
areas and facilitate 'natural adventures' within the context of the playground. 

(e) A tree preservation order applies to the City of Hurstville.  Council’s Tree Preservation 
Officer will provide comments in relation to any significant tree on the site and these 
comments will be considered in the assessment of the application. 

Tree retention and new planting must take into account: 

(i) complementing the built environment; 

(ii) effect on solar access, shading, wind deflection and temperature moderation; 
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(iii) reduction of soil erosion; 

(iv) definition of play zones; and 

(v) incorporation as play or educational features. 

(f) Any poisonous, spiked or potentially dangerous plants and trees must be removed from the 
site prior to construction.  Details of these plants/trees are to be provided with the 
Development Application.  Any vegetation on the premises of a service that can be 
poisonous or lead to injury or severe discomfort must be identified and provision made to 
ensure that the vegetation is not accessible to children.  

(h) The landscaping within other zones where Child Care Centres are permissible will be 
considered on its merits. Consideration will be given to the likely impacts on adjoining lands, 
compliance with the objectives of this plan, compliance with the objectives of the adjoining 
land zones, and Hurstville LEP 1994. 

8.3.11.2  Recommended Species List 

Council has produced a recommended species list used with permission from a brochure entitled 
"The Low Allergen Garden" produced by The Asthma Foundation of NSW and Dr Diana Bass. 
Council accepts no responsibility for any plant or tree listed below; applicants are advised to also 
carry out their own investigations into appropriate plants for child care centres. 

The recommended species list is included in Appendix 1 and is offered as a guideline only.  Because 
growing conditions vary widely throughout New South Wales, you need to consult a local horticultural 
professional on the best plants to use in your area. 

8.3.11.3  Drainage 

(a) The play space must be capable of rapid clearance of surface water.  Conceptual drainage 
plans are to be outlined at the Development Application stage however, detailed 
requirements will be requested with the Construction Certificate. 

(b) Where on-site detention is required, exposed drains must be suitably covered to ensure that 
children cannot gain access to the drain. 

(c) Council's Engineering Division is to be consulted on appropriate drainage requirements. 

Note: Landscaped area means that part of a site which is not occupied by a building and 
includes so much of that part as is used, or to be used, for swimming pools, recreation 
areas, lawns, gardens or the like, but does not include so much of that part as is used, or to 
be used, for driveways or parking areas. 
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8.3.12 Design and Spatial Requirements 

Objectives 

Internal Design 

� Adequately addresses the experiential and developmental growth of children. 

� Provides attractive and functional linkages between indoor and outdoor spaces. 

� Enables 'lines of sight' and visual interaction with the outside environment from each classroom, 
providing a high degree of supervision throughout, both indoors and outdoors. 

� Provides attractive areas for staff retreat, adequately removed from the children. 

� Incorporates clearly defined play areas for quiet and active play (i.e. carpet/lino). 

� Provides a large number of functional and practical play areas within each of the classrooms. 

� Is attractive and requires minimal ongoing maintenance. 

Outdoor Design 

� Positively contributes to the physical, sensory, intellectual, creative and emotional development 
of each child. 

� Suitably integrates with indoor play areas, allowing for attractive indoor and outdoor spaces. 

� Incorporates adequate screening delineating several outdoor play areas - some for quiet play, 
some for active play, some for seating and some for shelter. 

� Incorporates a variety of surfaces, suitable shading and allows for a range of varied play options. 

� Allows for adequate supervision of the playground both from the yard area and indoors. 

� Is safe, functional and incorporate undulations, natural shade an attractive landscaping. 

Requirements 

8.3.12.1  Indoor Spaces 

∫ Regulatory controls apply. 

(a) A centre must have an area set aside for: 

(i) administration, and 

(ii) private consultation between staff of the centre and parents of children who attend 
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the centre, and 

(iii) respite of staff. 

(b) DOCS require Indoor Space (unencumbered indoor floor space) to be provided at a 

minimum rate of 3.25m
2 for every child licensed to be at the centre.  In addition, Council has 

set the following rates: 

15 or more children = 3.5m2 per child 

12-14 children = 4m2 per child 

6-11 children = 4.5m2 per child 

(c) For the purpose of calculating unencumbered indoor floor space, items such as any 
passage-way or thoroughfare, door swing areas, kitchen, cot rooms, toilet or shower areas 
located in the building or any other facility such as cupboards, are to be excluded. 

(d) The design of indoor play spaces should give particular attention to: 

(i) child supervision; 

(ii) security; 

(iii) possible play corners and opportunity for varied play within the room; 

(iv) well proportioned, high level windows to allow light deep into rooms; 

(v) full length windows where appropriate to enable views for children  

(vi) access routes to outdoor areas from other classrooms; 

(vii) linkages between outdoor areas and verandahs; 

(viii) relationship to toilets, nappy change and storage areas; 

(ix) relationships with any required cot rooms; and 

(x) expected amount of furniture.  

8.3.12.2  Outdoor Spaces 

∫ Regulatory controls apply. 

(a) Outdoor play space is to be provided at a minimum rate of 7m
2
 for every child licensed to be 

at the centre. 

(b) For the purpose of calculating useable outdoor space, items such as car parking areas, 
storage sheds and other fixed items that prevent children from using the space or that 
obstruct the view of staff supervising children in the space, must be excluded.  
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(c) Outdoor space is to receive a minimum of 2 hours direct sunlight during the centre’s 
operating hours. 

(d) Play spaces should be sited adjacent to one or two external walls of the centre and not 
include narrow or incidental boundary clearances (side setbacks) less than 2.5 metres in 
width. 

(e) Verandahs having a width of 2 metres or greater can be included in outdoor play space 
calculations. 

(f) A lawn space at least 15 metre long should be incorporated 

(g) Outdoor play areas must be readily supervisable and designed to allow for a wide range of 
effective outdoor play activities.  Steep slopes are not appropriate. 

(h) Outdoor play space should generally include: 

(i) an open area of 1/3 to 1/2 of the total playground area. 

(ii) a quiet area of 1/4 to 1/3 of the total playground area. 

(iii) an active area of 1/3 of the total playground area. 

(i) An area of 2.5sqm per child of outdoor play space is to be naturally or artificially shaded 
between 10am – 3pm. Applicants should contact the Cancer Council for a copy of the NSW 
Shade Guidelines to assist with selecting appropriate products and obtain current standards. 

(j) Sandpits are an important component of a playground and should be: 

(i) located away from heavily trafficked areas; 

(ii) of sufficient size to allow digging; having a depth of at least 600mm; 

(iii) adequately drained; 

(iv) totally shaded; 

(v) appropriately covered to stop intrusion by animals during the night; 

(vi) so that sand can be swept back into the pit; and 

(vii) designed to remove all trip hazards. 

(k) Vehicles are not to occupy any of the outdoor play spaces at any time. 

(l) Applicants are advised to obtain current Australian Standards in relation to playgrounds to 
ensure compliance with respect to structures, heights, placements and surfacing. 

(m) Outdoor play areas are not to be located forward of the front building line. 
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8.3.12.3  Verandahs 

(a) If a verandah is provided, verandah areas are to be equal to 1.25 m
2
 per child and covered 

with a UV protecting cover.  Particular regard should be given to the overlooking of adjoining 
properties and the detailing of balustrades to prevent children climbing to dangerous heights. 

(b) Verandahs should have a width of 2.5 metres, however, a width of 2 metres will be 
considered as a minimum.  Doors providing access to a verandah should be glass sliding 
doors to prevent injury from sudden opening. 

8.3.12.4  Signage 

(a) Signage should complement the development and the streetscape of the locality. 

(b) External signs identifying the premises are to provide essential information only. 

(c) Signs are to be placed in a visible but unobtrusive location. 

(d) Roof, fascia or fence signs are not permitted. 

(e) Wall signs will be considered where they complement the design and proportions of the 
building facade and are moderately sized. 

(f) Signs should generally be proportionate to the size and width of the allotment and the 
building. 

(g) Large off-the-shelf aluminium signs are not encouraged, particularly in residential areas.  
Consideration will be given to such signs if the centre is located within a commercial area. 

8.3.12.5  Entry and Security Requirements 

(a) Entry points within the centre must be legible and appropriately located.  Particular 
consideration is to be given to child security, and offices should be located within view of the 
main entry. 

(b) All playgrounds must be fenced to ensure the safety of children. 

(c) Any gate or opening device within a playground fence is to be fitted with a childproof latch or 
self locking device. 

8.3.13 Specific Requirements 

Objectives 

� Provide an adequate number of facilities and rooms. 

� Provide appropriate facilities that comply with relevant standards. 

� Ensure room location relates to adjacent room functions. 
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� Enable equitable physical access. 

Requirements 

8.3.13.1  Toilet Facilities 

∫ Regulatory controls apply. 

(a) Toilets are to be provided on the following basis: 

(i) 1 toilet per 8 children; and 

(ii) 1 junior toilet or 1 adult toilet with a firm step and a junior seat; and 

 (iii) 1 toilet suitable for a child with a disability; and 

 (iv) 1 toilet per 6 staff. 

(b) Toilets must be of an appropriate size for young children. 

(c) Hand basins are to be provided at the same rate as toilets. 

 1 hand basin is to be provided either with a firm step, or at a height so as to provide 
reasonable child access. 

(d) 1 staff shower is to be provided in centres which are licensed for 30 or more children and 
where possible should be provided within all centres. 

(e) A bathroom is to be no less than 12m2, with an expansion of 2.5m2 for each additional toilet 
required above a baseline figure of 3 toilets. 
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8.3.13.2  Staff Rooms and Office 

(a) A separate Staff Room is to be provided for each centre.  The room is to be of sufficient size 
to contain a small sofa and a coffee table. 

(b) The Staff Room is to have the following dimensions: 

(i) be no less than 12m2; and 

(ii) provide an additional 2m2 per staff over 6 staff. 

(c) Outdoor staff facilities should be provided.  This may include a small sitting area or deck 
separate from the playground area. 

(d) An office must also be provided within the centre.  This should be located adjacent to the 
main point of entry, and if necessary incorporate a window into an adjoining classroom. 

(e) An office must be able to accommodate: 

(i) 2 desks; and 

(ii) chairs; and 

(iii) a cupboard; and 

(iv) 2 filing cabinets; and 

(v) a cot (in the event of a sick child needing to be isolated). 
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8.3.13.3  Cot Rooms 

∫ Regulatory controls apply. 

(a) A separate cot room or rooms must be provided which: 

(i) includes one cot for every 2 children under 2 years of age; 

(ii) is located in a cool, quiet area of the centre and must be capable of being dimmed 
from natural light; 

(iii) is separate from play areas and incorporate viewing windows to enable supervision; 

(iv) incorporates subdued colour schemes; 

(v) is not sound-proofed; and 

(vi) provide entry points wide enough to transport a cot. 

(b) A maximum of 5 cots per cot room must be provided in order to reduce disturbance of 
babies with different sleeping patterns. 

(c) A premise providing long day care services must provide an adequate number of beds or 
sleeping mats with waterproof covers and culturally appropriate forms of bedding for each 
child who is 2 or more years of age, who may wish or need to sleep at the premises on any 
one day. 

8.3.13.4  Nappy Change Area 

∫ Regulatory controls apply 

(a) A separate nappy change room must be included for children under 3 years and needs to 
incorporate: 
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(i) suitable storage within reach of staff to meet licensing standards; 

(ii) nappy changing bench or mat with an impervious washable surface that is cleaned 
after each use; 

(iii) sanitary facilities for the storage of soiled nappies pending laundering or disposal of 
the nappies; 

(iv) adequate facilities for laundering the clothing; 

(v) hand washing facilities in the immediate vicinity of the nappy changing area for use 
by staff; 

(vi) wrist operated taps and a sanitary hand drying facility; 

(vii) high child-proof cupboards; 

(viii) a window into the playroom; 

(ix) shelves or cubby-holes for nappies; 

(x) a fixed nappy changing bench or mat (a minimum width of 800mm for babies and up 
to 1 metre for toddlers) with an impervious washable top for every 10 children or 
part thereof; 

(xi) an infant bath that is age appropriate with temperature regulated hot and cold 
running water, in or adjacent to the nappy changing area; and 

(xii) a sluice or contaminated waste disposal unit. 

(b) The nappy change area must be separate from the bottle preparation area. 

(c) Age appropriate nappy changing facilities need to be provided at the centre for any child with 
a disability.  
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8.3.13.5  Storage 

∫ Regulatory controls apply. 

(a) Storage needs to include the following: 

(i) conventional cupboards and locker storage for staff and children; 

(ii) store rooms; 

(iii) eye-level cupboards in nappy change rooms, kitchens and bottle preparation areas; 

(iv) under-stair storage cupboards where applicable; 

(v) full length and full height cupboards along classroom walls; 

(vi) drawers under small stages or raised floor areas; 

(vii) in-floor storage with light-weight lids 

(viii) pull-down ceiling storage; 

(ix) storage under the building, accessed externally, for outdoor play equipment and the 
like; and 

A    Verandah 

B    Change Station 

C    Playroom 

D    Nappy Change 

E    Playroom doors 

F Verandah space (older 

children)                  

G    Low barrier 

H    Low gate 

I     Windows 

J     Baby bath 

K    Sluice sink 

L    Children’s toilet 

M   Basin 

N    Hand dryer 

O Under bench dirty nappy 

storage 

P – Underbench clean nappy 

storage 

Q – Overhead Shelf 

R - Storage 
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(x) garden sheds in the rear yard. 

(b) Full length wall storage may assist in minimising noise from classrooms where they are 
located close to adjoining dwellings. 

All storage areas must take into account: 

(i) ease and practicality of accessing storage areas; 

(ii) possibility of back injuries or falls while accessing storage areas; 

(iii) possibility of children's hands or fingers being caught in latches or opening devices; 

(iv) possibility of children accessing storage areas and becoming trapped; 

(v) size and depth of the objects to be stored in these areas; 

(vi) need for unique door designs and locking devices; 

(vii) nature of the items to be stored; 

(viii) any future plans for expansion of the centre; and 

(ix) possible interference with play spaces and access routes. 

(c) Internal storage must make provision for storing chemicals and cleaning products, 
medications and disinfectants, located in cupboards with a child-proof latch. 

(d) A minimum storage area of 8m2 for one playroom must be provided, and up to 16 m2 where 
storage is shared between two playrooms. 

(e) Well-located outdoor storage for movable play structures is essential.  Where topography 
permits, storage in sub-floor areas within the building envelope is strongly encouraged. 

(f) A space must be provided for children to store their personal belongings.  

(g) Garden and maintenance equipment must be stored separately. 

(h) Details of all storage areas must be shown on the DA plans lodged with Council. 
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8.3.13.6  Laundry 

∫ Regulatory controls apply. 

(a) Laundries are desirable within a child care centre, and when provided should include: 

(i) ready access to the nappy change room; 

(ii) a minimum of 10m2 of available space 

(iii) closed storage area; 

(iv) bench space for folding; 

(v) private staff shower; and 

(vi) cleaners sink and storage area. 

(b) The Child Care Centre must have safe, sanitary facilities for the storage of soiled clothes, 
linen and nappies before laundering or disposal. 

 Note: A centre must comply with clause F2.3 (c) (iii) of the Building Code of Australia.  
This states that Class 3 to 9 buildings that are used as an early childhood centre must, if 
accommodating children younger than 2 years old, be provided with a laundry facility 
comprising a washtub and space in the same room for a washing machine. 
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8.3.13.7  Rubbish Removal 

(a) Adequate space for the storage of rubbish and recycling bins must be provided on the site. 

(b) A space of at least 3 metres by 1 metre must be provided.  Bins should not be visible from 
the street or result in odours to adjoining sites. 

(c) Details of waste management are required to be submitted with the Development 
Application.  This must outline how many times rubbish is collected, who collects rubbish, 
how long rubbish is stored within the centre, where rubbish is stored within the centre and 
how rubbish is moved around the site.  

In addition to the above requirements, applicants are to comply with Section 6.9 Waste Management 
of this DCP. 

8.3.13.8  Craft Preparation Facilities 

∫ Regulatory controls apply. 

(a) A sink for use in craft activities must be provided and is to be separate from any food 
preparation facilities.  

8.3.13.9  Food Preparation Facilities 

∫ Regulatory controls apply. 

(a) A designated area for food preparation and storage must be provided.  The area must be 
safe and hygienic. 

(b) Plans must demonstrate sufficient space for bench tops, whitegoods, food preparation and 
storage of non-perishable goods for the number of children they are cooking for. 

(c) Facilities in the designated area must include a stove or microwave, double sink, 
refrigerator, suitable disposal facilities and hot water supply. 

(d) Facilities separate from any nappy changing facilities must be provided for the preparation of 
bottles if children under 2 years of age.  
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8.3.13.10 Pools 

Regulatory controls apply. 

(a) A centre must not have a swimming pool (within the meaning of the Swimming Pools Act 
1992) where no swimming pool existed at the commencement of the Centre Based and 
Mobile Child Care Services Miscellaneous Amendments Regulation 1998 and for which a 
licence is issued after the commencement of this Regulation. 

(b) Any swimming pool on the premises of a service on the commencement of this Regulation 
must be fenced.  The fence must be in accordance with any applicable provisions of the 
Swimming Pools Act 1992. 

(c) Provision must be made to ensure that: 

(i) paddling pools are emptied immediately after use and stored to prevent the 
collection of water, and 

(ii) water containers which could constitute a drowning hazard are safely covered or are 
inaccessible to children, and 

(iii) pool filters are inaccessible to children. 

8.3.13.11 Heating and Cooling Equipment 

∫ Regulatory controls apply. 

(a) All heating and cooling units must be adequately secured and guarded to prevent injury to 
children through contact with hot surfaces or moving parts or the emission of any sparks or 
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flames. 

(b) The controls of all equipment that may be hazardous to children must be guarded to prevent 
access by children. 

(c) Fans must be placed in a position that is inaccessible to children. 

8.3.13.12 Play Equipment 

∫ Regulatory controls apply. 

(a) Play equipment (whether fixed or not) used on the premises must not constitute a hazard to 
children. 

(b) Play equipment must comply with any relevant standards in force from time to time. 

(c) Play equipment must be safe and in good repair. 

 

8.3.13.13 Hours of Operation 

 
Objective:  
 

• To ensure that the hours of Child Care Centres preserve the character and amenity of 
residential zones. 

• To enable extended hours of operation for Child Care Centres that meet the numerical and 
vehicular access requirements of this plan and minimize the associated amenity impacts. 

(a) Specific hours of operation are required to be submitted with the Development Application.   

(b) For existing Child Care Centres in residential zones with a Street frontage of less than 18m 
(as measured for the depth of the parking and manoeuvring area of the front of the building) 
the approved or licensed operating hours of a child care centre must not extend outside the 
core hours of 7:30am to 6pm. 

(c) For all new Child Care Centres and existing Child Care Centres in residential zones with an 
18m or greater frontage (as measured for the depth of the parking and manoeuvring area of 
the front of the building) and separate one way drive-through vehicular access points, the 
approved or licensed operating hours of a child care centre must not extend outside the core 
hours of 7am to 6:30pm. 

(d) Extensions to these core hours will be considered on merit where a centre is proposed in a 
business zone. 

Extensions to the core hours for a centre proposed in a special use zone will depend on the 
predominant adjoining land use.   

Where adjoining land is predominantly residential, core hours will not be extended; where 
adjoining land is predominantly commercial an extension to core hours will be considered on 
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merit. 

8.3.14 Visual Privacy and Acoustic Amenity 

Objectives 

� Aural and visual privacy to adjoining properties. 

� Residential amenity maintained to sites in proximity to a child care centre. 

� Adequate visual and/or acoustic screening on the perimeter of the site. 

Requirements 

8.3.14.1  Visual Privacy 

(a) Provide screenings by trees, fencing and window coverings to minimise noise and 
overlooking impacts to adjoining properties. 

(b) Locate any play equipment at least 3 metres from any boundary with a residential property. 

8.3.14.2  Acoustic Amenity 

(a) or traffic noise, the following criteria are recommended (measured as the maximum L10 (1 
hour)): 

(i) Indoor noise levels must not exceed 48dB(A); and 

(ii) Outdoor noise levels should not generally exceed a range of 55-60 dB(A) when 
measured at 1.5 metres above the ground level in the centre of any outdoor play area 

(b) Council requires a suitably qualified acoustic consultant to undertake an acoustic 
assessment, which is to include recommended noise attenuation measures. 

 
Note: Noise readings (measured at any point on the boundary of the site between the 
proposed Child Care centre and adjoining property), should not exceed 10dBA above the 
background noise level during the hours of operation of the Centre. The noise readings are 
to be measured over a 15-minute period and are to be undertaken in accordance with the 
requirements of the NSW Department of Environment and Conservation. 
 
No “offensive noise” as defined within the provisions of the Protection of the Environment 
Operations Act 1997, shall be emitted from the premises as a result of the use of activities 
associated with the site. 

8.3.14.3  Fencing 

∫ Regulatory controls apply. 
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(a) Fencing must be designed appropriately, having regard to the site position within the street, 
existing landscaping and the building design and colour schemes. 

(b) Fences must be at least 1200mm high and width between fence posts are to be 
appropriately spaced to ensure there are no entrapment points refer to AS standard for 
fences.  Designs must also reduce the ability for children to climb fences, and inhibit or 
impede intruders from entering the premises. 

(c) Outdoor play areas must be fully secured and fenced on all sides where necessary.  Gates 
within perimeter and/or playground fences are to be at the same height as the fence and 
include a child-proof lock or latch. 

(d) Fences that enable children to see public areas are encouraged but must not allow children 
to climb or create possibilities of having limbs trapped in openings. 

(e) Any side of a stairway, ramp, corridor, hallway or external balcony at the centre that is not 
abutting a wall must be enclosed to prevent a child being trapped or falling through.  

(f) Age appropriate child-proof self-locking barriers must be provided at the top and bottom of 
stairs at the centre.  

(g) If a centre is adjacent to or provides access to any hazards, including water hazards, the 
centre must be isolated from such hazards by a fence that is at least 1500 mm in height or 
by an approved pool fence.  

(h) Fencing around large corner sites must be carefully designed.  Where it is essential that side 
street boundaries be fully fenced, these are to be designed to enable landscaping along the 
boundary.  This may be achieved by: 

(i) combination brick and timber fences incorporating planter boxes; 

(ii) fences with varied setbacks, enabling landscaping between the fence and the street; 

(iii) fences designed in appropriate modules with capping in bricks or timber; 

(iv) fences which are setback slightly from the boundary to enable mass planting to the 
street; and 

(v) high quality fences which may be considered a landscape element in their own right. 

(i) Colour bond fencing will only be considered by Council where there is adequate justification 
that noise issues are addressed including submission of an acoustic report prepared by a 
suitably qualified person.  
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8.3.15 Centres within Dwelling Houses 

Objectives 

� Incorporating a centre and a dwelling house does not result in an overdevelopment of the site. 

� Centres and dwelling houses stand alone in terms of the provision of facilities and open space 
areas. 

� High quality building form, in keeping with the character of the area. 

Requirements: 

8.3.15.1  Dwelling Occupant 

The residence shall be occupied by either the owner/operator or a member of staff. 

8.3.15.2  Parking 

A minimum of 2 car spaces must be provided on site for new dwelling houses.  The parking space 
attached to the dwelling house is not to be a part of a stacked parking arrangement unless it involves 
a second space attached to the same dwelling house. 

8.3.15.3  Building Form 

(a) Separate buildings on the one site are not encouraged. 

(b) Separate access to the dwelling house is to be provided.  Additional access between the 
centre and the dwelling house is permissible however this should be designed to enable the 
access to be locked off either permanently or temporarily. 

(c) Where the two uses are integrated in a single storey dwelling house, the building must relate 
to the consistent style and form of the locality and street. 

(d) Where the two uses are integrated in a two-storey dwelling house, the building is to be of a 



  8. Controls for Specific Non-Residential Development Types 
  8.3 Child Care Centres 

DCP No. 2 Hurstville City Centre   Section 8, Page 44 

residential appearance incorporating the character and style of the locality and street.  A 
clearly defined point of entry should be provided for both the dwelling and the centre.  The 
Centre should be located on the ground level with the dwelling above. 

(e) Dwelling house design should be appropriate for a resident who has no involvement or 
interest in the function and management of the centre. 

8.3.15.4  Private Open Space 

A private courtyard is to be made available for use by residents of the dwelling house.   
This area must be separate from playground areas, be at least 50m2 and accommodate items such 
as a compact clothesline, several seats and a barbecue structure.   
 
Ideally, this courtyard should be located and designed so that the yard area receives 4 hours of 
sunshine between the hours of 9am and 3pm in midwinter.   

8.3.15.5  Building Code of Australia Requirements 

Very specific and stringent controls (particularly with respect to fire rating) apply to mixed use 
developments such as a child care centre and a dwelling house, particularly when the uses are 
mixed vertically in a two storey proposal.  These controls are contained within the Building Code of 
Australia and may have significant construction cost implications. 

Applicants considering incorporating a dwelling house with a centre are advised to consult Council's 
Building Surveyor or a professional consultant to clearly determine these requirements and resultant 
cost implications. 
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8.4 Food Premises 

8.4.1 General Requirements 

8.4.1.1 Approvals 

(a) All premises that manufacture, prepare, store or handle food must have development 
approval from Council. 
 

(b) Change of use from food shop to food shop requires a development application. 
 

(c) Prior to opening, the proprietor must provide evidence of compliance with clause 8 of 
Standard 3.2.2 of the Australia New Zealand Food Standards Code (refer to section 
2.12(b)).  Evidence can include training certificates otherwise they must complete Council’s 
Basic Food Handling Course by contacting Council’s Environmental Health Officer.  

8.4.1.2 Inspections 

(a) Food premises must be registered with Council prior to the opening for business to enable 
regular inspections to be conducted by Council’s Environmental Health Officer. 

 
(b) Each premise will be categorised as High, Medium or Low according to the health risk 

associated with food storage and preparation. 
 
(c) An annual fee will be charged for these inspections.  Refer to Council’s fee schedule for the 

current fee.  It must be noted an additional fee for inspections resulting from non-compliance 
will be charged. 

 
(d) A discount on inspection fees of 50% will be offered to premises which demonstrate a 

history of compliance. 

8.4.1.3 Food Watch Certificate Program 

Premises which have demonstrated a history of compliance will be issued with a certificate 
acknowledging their achievement. Contact Council’s Health Assessment Officer for further 
information. 

8.4.1.4 Provision for Adequate Space 

(a) The minimum area of a kitchen and preparation area for a medium risk premises is to be 
20% of the dining room area or 7.5m2, whichever is greater. 

 
(b) The minimum area for dry goods store for all premises, including dry foods, packaging etc, is 

to be 5-10% of the dining room area. 
 
(c) The above requirements will ensure adequate space is provided for the correct storage of 

foodstuffs and equipment, preventing poor storage practices and layout of equipment. 
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8.4.1.5 Prevention of Contamination  

(a) No food is to be delivered when the premise is unattended.  Deliveries must be left wholly 
within the premise, and not on the footpath or back dock. 

 
(b) Food is not to be stored on the ground this includes food stored in cool-rooms, freezers and 

storerooms.  A space of at least 15cm between the food and the floor must be provided to 
discourage vermin and other contamination and enable effective cleaning. 

 
(c) No animals except assistance animals are permitted in food premises. 
 
(d) No bedding, lounges or the like are permitted in food preparation areas.  Living and sleeping 

areas must be constructed to be physically separated from all food handling and storage 
areas. 

 
(e) For food display areas that are close to, adjoining or along Council’s footpath area, food 

should be located a minimum of 750mm above the footpath level. 
 
(f) Smoking is not permitted in the preparation area or in an enclosed public space, such as the 

dining area.  Refer to the Smoke-free Environment Act 2000.  Signs, as prescribed in the 
Smoke-free Regulation 2000, must be displayed in smoke-free zones. 

 
(g) Adequate storage facilities, such as lockers or cupboards, must be provided for the storage 

of opened chemicals and personal belongings of staff, such as clothes and bags.  Such 
items must be stored separately to prevent contamination of food and food contact surfaces. 

 
(h) Self serve units: 
 

� Must have signage requesting that utensils are to be used to handle food; 
� Must have protective barriers to prevent contamination, such as lids or sneeze 

guards; 
� Must have separate serving utensils for each food, stored so to prevent cross 

contamination. For example a utensil holder; and 
� Must be supervised at all times. 

 
(i) Raw foods must be stored below ready-to-eat or cooked foods to prevent contamination. 
 
(j) Food display containers/units must be constructed of a material that can be cleaned and 

sanitised.  The material must have no cracks or crevices in which matter can collect and be 
constructed of a material that is durable and easy to clean, such as, plastic.  Styrofoam and 
cardboard boxes are not acceptable. 

 
(k) Food utensils, storage containers and crockery must be clean, non-toxic, washable and in 

good repair. 
 
(l) Foods stored in containers must be covered with tight fitting lids, foil or plastic film. 
 
(m) Ready to eat food must be handled with tongs, gloves or other barriers. 
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Note: Single use items, such as disposable gloves must NOT be re-used.  That is, once 
the glove is removed from the hand it must be disposed. 

8.4.1.6 Food for Disposal 

(a) Returned, recalled or unsaleable stock must be separated and clearly labelled to ensure it is 
not sold or used. 

 
(b) Products returned by consumers must be safe and suitable for resale.  For example, opened 

packages or foods that must be kept under temperature control cannot be ascertained to be 
safe, as foreign matter may have contaminated or the food may have been kept out of 
temperature specifications. 

8.4.1.7 Temperature Control 

(a) A probe thermometer accurate to +/-1 degree Celsius must be provided at the premise 
where potentially hazardous food is handled. 

 
(b) Probes are to be cleaned and sanitised before and after use.  Ensure they are calibrated 

regularly for accuracy. 
 
(c) All potentially hazardous food must be kept under temperature control which means below 5 

degrees Celsius or above 60 degrees Celsius. 
 
(d) Deliveries of perishable stock must be placed under temperature control immediately. 
 
(e) Frozen food which has been thawed cannot be refrozen, due to the increase in microbial 

activity. 
 
(f) Appliances used for the storage of potentially hazardous foods must be capable of 

maintaining them under temperature control requirements as detailed in (c). 
 
(g) Sufficient storage facilities must be provided on the premises to ensure all potentially 

hazardous foods are maintained under temperature control.  

8.4.1.8 Hygiene 

(a) Hand wash basins must be: 
� provided with a supply of soap and disposable towel at all times; 
� accessible and used solely for the washing of hands, face and arms; and 
� supplied with warm running water through a mixing spout to enable effective hand 

washing. 
� Hands must be washed whenever they are contaminated, for example: 

° after going to the toilet; 

° after handling garbage; 

° between handling raw and ready-to-eat food; 

° after smoking, sneezing, touching the face; and 

° contact with another person. 
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(b) Cuts and abrasions must be completely covered with a waterproof bandage.  If the dressing 
is on the hand a glove must be worn. 

 
(c) A food handler who is suffering or suspected of suffering from a food borne illness must 

cease handling food where there is a likelihood of contamination and inform the supervisor. 
 
(d) A food handler must take all practicable measures to ensure anything from their body does 

not contaminate food or surfaces that are likely to contact food.  Such measures may include 
but are not limited to: 
� tying hair back or wearing a hat or hairnet; 
� not wearing nail polish or false nails; 
� wearing minimal jewellery; 
� keeping clothing and protective clothing such as aprons clean; 
� washing hands; and 
� handling food with clean utensils or other barriers. 

8.4.1.9 Waste Disposal 

(a) Provision is to be made for adequate storage and pick up for the volume and type of 
garbage and recyclable material produced on the premises. 

 
(b) Provision is to be made for storage of garbage containers, containers for recyclable material 

and compactors in an external area of the premises or in a room specifically for that purpose 
(see section on garbage rooms and areas for construction requirements). 

 
(c) Garbage and recyclable material must not provide a breeding ground or attraction for pests.  

Facilities must be designed to be easily and effectively cleaned: 
 

� The bins and bin area are to be washed regularly with hot water and detergent.  
Wash water must not drain into street stormwater openings, but must be disposed of 
down a sink or sewer drain.  All waste is to be bagged prior to disposal in the bin.  
Refer to Section 3.6 for construction requirements of garbage areas. 

 
(d) All waste is to be stored within the bin.  Lids must be kept closed and no waste is to 

overflow.  Recyclable material must be contained in a suitable receptacle.  For example, 
paper in a hessian sack or wire cages and liquid or food waste must be placed in an 
impervious container. 

 
(e) Garbage/recycling bay areas should be fitted with a floor waste, containing litter 

baskets/filter traps approved by Council. 
 
(f) All crates are to be rinsed prior to storage in waste area to prevent attraction of pests. 
 
(g) An approved licensed trade waste company must collect liquid waste, such as oil.  The area 

in which this is stored must be bunded to prevent spills escaping.  A list of licensed 
companies is available from Council’s Health Assessment Officer. 

 
(h) All crates and cardboard boxes are to be stored off the floor; boxes are to be broken up and 

stacked neatly. 
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(i) When bins or lids are broken they must be replaced immediately.  Lids must be tight fitting. 
 
(j) Bins in food preparation areas must be emptied regularly throughout the day and at the end 

of trade to prevent attracting and harbouring pests. 

8.4.1.10  Pest Control 

(a) A regular pest control program must be undertaken by a licensed pest controller and records 
of the program maintained at the food premise. 

 
(b) Fly screens or other means must be provided to doors and openings and kept in good repair 

to prevent access of vermin. 
 
(c) All holes and gaps in walls, ceilings, walls and floors must be adequately sealed to prevent 

access of vermin. 
 
(d) Cavities, false bottoms and similar hollow spaces capable of providing access and 

harbourage for vermin are not permitted to be formed in the construction of premises, nor in 
the installation of fittings and equipment, unless approved means of access are provided to 
such spaces or such spaces are completely sealed in an approved manner. 

 
(e) Insect control devices are to be installed so that the devices are not located directly over 

food preparation working areas, exposed food, clean equipment and unwrapped packaging 
material. 

8.4.1.11  Domestic Kitchens 

(a) Domestic kitchens must comply with the requirements listed below as well as all other 
requirements detailed in this DCP. 

 
(b) A separate hand wash basin with an adequate supply of hot and cold water, soap and 

disposable towel must be provided within the kitchen. 
 
(c) Adequate storage and refrigeration facilities must be provided. 
 
(d) Animals and children must be excluded from the kitchen where food intended for sale is 

being prepared or stored. 
 
(e) Door and windows to the kitchen must be screened to prevent access of flies, cockroaches 

and rodents. 
 
(f) The kitchen must be clean and in good repair. 
 
(g) Food is only to be prepared and stored in an area approved by the Council. 

8.4.1.12  Food Transport Vehicles 

(a) The area in the vehicle where food is stored, transported or displayed must be clean. 
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(b) Personal belongings in a food transport vehicle must not be in contact with areas where food 
is located. 

 
(c) All potentially hazardous foods must be maintained at their required temperatures, which is 

less than 5o C degrees for chilled foods and greater than 60o C for hot food. 
 
(d) Food and utensils must be transported in clean, closed containers and stored correctly to 

prevent cross-contamination. 
 
(e) Frozen food must remain frozen until sold. 
 
(f) No animals are permitted in the vehicle. 

8.4.1.13  Miscellaneous 

(a) The proprietor of a food premise must notify to the NSW Health Department of their contact 
details, nature and location of premise and update with any changes.  This can be 
completed by logging onto the website www.foodnotify.nsw.gov.au 

 
(b) A food business must ensure that all staff handling food or supervising have adequate skills 

and knowledge of food safety and hygiene requirements commensurate with their work 
activities.  This requirement may be satisfied through in-house training, attending courses or 
having operating procedures in place outlining the responsibilities of food handlers.  Records 
of such training must be maintained as evidence that this has occurred. 

 
(c) Prior to opening the business, Sydney Water must be contacted to organise a Trade Waste 

Agreement and to discuss the requirements for the provision of grease traps.  If no grease 
trap is required a letter from Sydney Water must be provided to Council detailing this.  A 
copy of the Trade Waste Agreement must be provided to Council prior to opening. 

 
(d) Internal signage including menus and menu boards are to be in English but may include a 

translation in anther language.  Any translation must be accurate and complete. 

8.4.2 Construction, materials & Finish 

Refer to Appendix 2.2 for examples of a typical food preparation area. 

8.4.2.1 Walls 

(a) Construction 
 
All walls must be of solid construction, to prevent access and harbourage of vermin. 
 
(b) Finish 
 
In all food preparation areas, walls are to be finished to a height of at least 2 metres above floor level 
and in accordance with Table 8.4.2 (1). 
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Table 8.4.2 (1): Suitability of wall surfaces for food premise areas 
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Stainless 
steel  

√ √ √ √ √ √ √ √ Welded joints. 
Waterproof screw covers. 

Ceramic tiles √ √ √ √ √ √ √ √ Epoxy grout 
 

Vinyl sheet √ √ √ √ √ √ √ √ Heat welded joints 
Painted 
plaster 

    √  √ √ Smooth finish 

Feature brick        √  
 

Steel sheet       √  Welded or sealed joints. 
 

Aluminium 
sheet 

√ √ √ √ √ √ √ √ Welded or sealed joints. 
 

Trowelled 
cement 

  √ √ √ √ √ √ Polished surface. 

Wood 
panelling 

       √ Wood sealed 

Painted 
brickwork 

    √  √ √ Flush joints and solid 
surfaces. 

Concrete     √  √ √ Smooth finish, sealed 
joints. 

Pre-formed 
panels 

√ √ √ √ √ √ √ √ H bar joints mastic 
sealed. In wet areas/food 
preparation must be 
integrated into a dwarf 
wall or set on plinth. 

 
 
 
 
Note:  The finishing materials outlined in the above Table are to be fixed so as to provide a smooth 

even surface to ensure ease of cleaning; be free of buckles, fixing screws, open joint 
spaces, cracks or crevices which may permit the access to vermin or the collection of 
liquids, food particles, grease or other refuse.  

 
(c) Intersections 
 
The intersection of walls with floors and exposed plinths are to be coved. Use of skirting boards is 
not permitted. 
 
(d) Top edge of wall finishes 
 
The junction between adjacent wall finishes is not to form a ledge upon which dust or grease can 
accumulate. 
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8.4.2.2 Floors 

The following requirements ensure the floors are constructed of materials that can easily and 
effectively be cleaned and do not provide surfaces where debris can build up and collect.  Floors 
must be appropriate for the area, able to be effectively cleaned, are non absorbent and laid 
according to the relevant standard. 
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8.4.2.2 (1) Construction 
 
Floors are to be finished with surfaces as specified in Table 8.4.2 (2), together with the required slip 
factor. 
 

Table 8.4.2 (2):  Suitability of floor finishes for food premise areas 
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Comments 

Stainless steel non 
slip profile 

√ √ √ √ √ √ √ √ Welded joints 

Ceramic tiles √ √ √ √ √ √ √ √ Epoxy grout 
Quarry tiles √ √ √ √ √ √ √ √ Sealed 
Steel trowel case 
hardened concrete 

  √  √ √ √ √ Smooth sealed 
finish, no joints 

Carpet / carpet tiles        √  
Wooden flooring        √ Sealed 
Commercial-grade 
Poly vinyl sheet 
 

√ √ √ √ √ √ √ √ Heat welded 
joints (not 
suitable 
adjacent hot fat 
appliances 

Commercial-grade 
Vinyl tiles 
 

  √ √ √ √ √ √ Laid over a solid 
impervious base or 
an approved 
underlay is 
acceptable 
providing they are 
laid strictly in 
accordance with 
the manufacture's 

specifications. 
Plastic matting    √    √ For safety 

reasons. Must 
be easily 
cleaned and 
laid in sections 
that can be 
removed for 
cleaning. 

Cork tiles        √ Sealed 
Epoxy resins √ √ √ √ √ √ √ √  
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8.4.2.2 (2) Finish 
 
The floor finish is to be smooth and even, free of surface protrusions that will prevent easy cleaning, 
graded and drained. 
 
8.4.2.2 (3) Tile joints 
 
Floor tiles are to be butt jointed or alternatively the open joints are to be epoxy grouted. 
 
Tiles are to be spaced not greater than 5mm apart. 
 
8.4.2.2 (4) Floor Wastes 
 
Floor wastes are to be provided in food preparation areas and are to be sufficiently and evenly 
graded so the water falls to the floor waste. 
 
Floor wastes to be fitted with removable litter baskets. 
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8.4.2.2 (5) Coving 
 
The intersections of floors with walls and exposed plinths are to be coved to assist with cleaning and 
prevent accumulation of dirt, grease etc.  Refer to Figure 1 below. 
 
Where commercial grade vinyl or similar sheeting is installed, and the sheeting turned up to form a 
cove, a solid preformed coving fillet is to be used to support the sheeting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           
Figure 1: Coving methods 
 
8.4.2.2 (6) Plinths 
 
Refer to Section 8.4.8.4. 

8.4.2.3 Ceilings 

8.4.2.3 (1) Provision 
 
Ceilings are to be provided over food preparation, display and storage areas. 
 
8.4.2.3 (2) Construction 
 
Ceilings are to be constructed of a rigid smooth faced, non-absorbent material and could include 
fibrous plaster, plasterboard, fibrous cement, cement render or other approved material painted with 
a washable gloss paint of light colour such as white. 
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8.4.2.3 (3) Drop-in panels 
 
(a) Drop-in removable panel ceilings are not permitted over food preparation areas. 
 
(b) Panels in suspended ceilings over food preparation area shall be firmly sealed to the 

framework to prevent the ingress of dust and vermin. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8.4.2.3 (4) Finish 
 
The surface finish is to be free of open joints, cracks, crevices or openings in which grease, vapours 
or vermin may collect. 
 
8.4.2.3 (5) Intersections 
 
The intersection of the walls and ceilings are to be tight jointed, sealed and dustproof.  This 
requirement aims to prevent contamination from above food prep areas, provide a surface which is 
easy to clean and will not offer areas where vermin can hide and breed. 
 
8.4.2.3 (6) Light Fittings 
 
Light fittings are to be: 
 
(i) Designed and constructed to prevent contamination of food should the globe or tube shatter 

such as covers; 
(ii) Flush mounted and free from any protrusions that would harbour dirt, dust or insects or 

make the fitting difficult to clean; 
(iii) Comply with the requirements of the Building Code of Australia in regards to fire rated 

ceilings; and 
(iv) Comply with the requirements of AS 1680.2.4 Interior Lighting Industrial Tasks and 

Processes. 
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8.4.3 Window openings, Door openings & Serving Hatches 

8.4.3.1 Splayed sills 

All window sills are to be splayed inwards at an angle of 40° and finished with material matching the 
wall finish, with all vertical and horizontal edges rounded or bull nosed to a smooth even finish. 
 
Ledges and sills are to be at least 300mm above sinks, benches, etc 

8.4.3.2 Architraves 

Window and door architraves are not permitted. 

8.4.3.3 Finish 

Door openings, serving hatches and the like are to be finished in the same material as the wall, 
returned to meet the door jam with the vertical and horizontal edges rounded or bull nosed to a 
smooth even finish.  These requirements prevent points where dust and debris can collect and 
positioning them to prevent contamination of food contact surfaces. 

8.4.3.4 Corner protection 

Where door openings are likely to be damaged by trolleys or similar traffic, the vertical corners are to 
be protected in an approved manner in order to protect the walls and prevent cracking paint and 
other material from contaminating food preparation areas. 

8.4.3.5 Vermin Proofing 

All external door or window openings must have fly proofing. 

8.4.4 Service Pipes 

8.4.4.1 Concealment of pipes 

Where possible, all service pipes are to be concealed in floors, plinths, walls or ceilings. 

8.4.4.2 Pipe supports on brackets 

Where it is not possible to conceal pipes or where it is contrary to the regulations of other authorities, 
such pipes are to be fixed on brackets so as to provide at least 25mm clearance between the pipe 
and adjacent vertical surface and 150mm between the pipe and adjacent horizontal surfaces.  This is 
to facilitate cleaning and to avoid providing harbourage areas for pests. 

8.4.4.3 Sewerage pipes 

The location of sewerage pipes in food preparation, storage or serving areas is not desirable;  
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however where circumstances will not permit an alternative position, cleaning eyes and access 
openings will not be permitted unless special precautions are taken to prevent likely contamination of 
the food in that area should any defect or chokage occur in the line.  
 
Vermin Proofing 
 
(a) All holes through which service pipes pass must be vermin proof. 

8.4.5 Garbage rooms and areas 

8.4.5.1 Construction 

Rooms used for the storage of garbage and rooms used for the washing and storage of garbage 
receptacles, are to be constructed of solid material and cement rendered and steel trowelled to a 
smooth even surface. 
 
The floor of the room is to be of impervious material coved at the intersection with the walls graded 
and drained to an approved floor waste within the room.  This is to prevent build up of waste and 
wastewater that will lead to foul odours. 
 
Walls are to be finished with a smooth, impervious surface. 
 
The room is to be ventilated, proofed against pests and provided with a hose tap connected to the 
hot and cold water supply. 
 
External areas where garbage containers are stored are to be: 
 
(i) provided with a hose tap connected to the hot and cold water supply; 
(ii) paved with an impervious material; 
(iii) graded and drained to the sewer in accordance with Sydney Water and Council 

requirements; and 
(iv) the area must be designed to prevent stormwater contamination –covered, screened, 

bunded and located away from stormwater drains. 

8.4.5.2 Garbage containers 

Bins, hoppers and other containers for storing garbage or recyclable material must be: 
 
(i) constructed of impervious material such as metal or plastic for easy cleaning; 
(ii) have tight fitting lids or be kept inside pest-proofed areas; and 
(iii) bins that cannot be lifted for draining after cleaning are to have drainage bungs at the base. 

8.4.6 Grease Arrestors 

8.4.6.1 Grease arrestors 

The installation of grease arrestors within kitchens and food preparation areas is not permitted. 
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Access to grease arrestors for emptying must not be through areas where open food is handled or 
stored or where food contact equipment and packaging materials are handled or stored. 

8.4.6.2 Internal grease arrestor rooms 

Where there is no alternative but to install the grease arrestor within the building, the following must 
be met: 
 
(i) the arrestor is to be installed in a separate room; 
(ii) the floor, walls and ceiling of the room are to be constructed of solid material sealed to 

prevent the escape of odours; and 
(iii) the door is to be self closing and fitted with rubber or other approved gaskets to provide a 

seal when closed; independent access to the arrestor for cleaning purposes is to be 
provided where practicable from outside the building. 

 
Note: Contact Sydney Water for further information and advice on grease arrestors. 

8.4.7 Cool-rooms and Freezers 

8.4.7.1 Storage rack construction 

Hanging bars and storage racks are to be constructed of galvanised pipe, angle iron, "T" iron, 
channel iron, flat metal or other approved materials, all of which should be treated to prevent 
corrosion. 

8.4.7.2 Temperature Gauge 

A temperature gauge is to be provided externally to each cool-room, chiller, freezer room or low 
temperature room. 

8.4.7.3 Noise & vibration 

The refrigeration equipment and all associated fittings are to be installed in such a manner that the 
refrigeration system is capable of operation without causing a noise or vibration nuisance. 

8.4.7.4 Construction 

(a) Intersections between floors and walls and the vertical wall to wall must be covered.  Edges 
are to be tight fitting and water repellent. 

 
(b) A concrete floor at least 75mm thick is to be provided in all low temperature rooms, graded 

to the doorway and finished so as to be impervious to liquids. 
 
(c) Floor drains connected directly to the sewerage service are not permitted within low 

temperature rooms.  Where drainage is required a floor waste is to be located outside the 
low temperature room as close to the door opening. 

 
(d) Where inaccessible cavities are formed between the ceiling or wall, or between the low 

temperature room and other fixtures, such cavities are to be made proof against the access 
of vermin. 
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(e) Adequate provision for the disposal of condensate shall be provided.  If disposing to the 
sewer, then this must comply with the requirements of Sydney Water. 

(f) Dimensions of a plinth shall be identical to the external face of the cool-room. 

8.4.7.5 Storerooms  

(a) Walls are to be of solid construction finished with an approved impervious material 
commensurate with use. 

 
(b) Floors are to be impervious and coved at intersections with walls and plinths. 

8.4.8 Installation of Fixtures & Equipment 

8.4.8.1 General 

Fixtures, fittings and equipment are to be designed, constructed, located and installed so they are 
easily and effectively cleaned, and to enable surrounding surfaces to be easily and effectively 
cleaned. 
 
Food contact materials are made of material that will not contaminate food. 
 
Adequate fixtures, fittings and equipment must be provided for all operations of the business.  For 
example, premises must be provided with the fixtures, fittings and equipment as given in Table 8.4.8 
(1) must comply with AS 4674- 2004 ‘Design construction and fit out of food premises’. 
 
Tanks used for the storage of live fish, lobsters or the like must be supported on framework or 
brackets.  All tanks must be constructed and installed to ensure compliance with Section 8.4.8 - 
Installation of Fixtures and Equipment. 
 
Table 8.4.8 (1):  Fixtures, Fittings and Appliances 
 

Food Operation Minimum fixtures, fittings or equipment necessary 

Chilled storage Cool-rooms and fridges of adequate capacity for the business 

Preparation Benches or work tables 

Cooking and other 
processing 

Exhaust ventilation, ovens/ stoves and other processing 
equipment 

Hot storage Hot boxes/ ovens capable of holding food at 60oC or above 

Hot display Display units that protect food from contamination and are 
capable of holding food at 60oC or above 

Chilling Refrigerators, cool-rooms that are capable of reducing the 
temperature of potentially hazardous food in accordance with 
the Food Standards 

Chilled display Display units that protect the food from contamination and are 
capable of holding the food at 5 oC or below 

8.4.8.2 Design, Construction and Installation of Fixtures, Fittings and Equipment 

Fixtures, fittings and equipment are constructed and installed to enable cleaning and sanitising to be 
carried out easily and effectively.  Refer to Table 8.4.8 (2) for details of specific requirements. 
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The refrigeration system is to be capable of maintaining the designed temperature at all times within 
the cabinet commensurate with its use. 
 
False bottoms, cavities and similar hollow spaces under fittings are prohibited. 
 
Table 8.4.8 (2):  Specific requirements for fixtures, fittings and equipment 
 

Type of fixture, fitting or 
equipment 

Requirements 

Refrigerated counters A continuous top of stainless steel cast or welded in one piece, free of 
open or rough joints, cracks and crevices and rough surfaces preventing 
collection of food particles. 
 
Raised edge or lip is to be formed around each opening in the bar top to 
prevent material falling into the food wells. 

Counters and bars, food 
display units, bain-maries, 
window displays and self 
cabinets. 

All surfaces must be smooth, durable, impervious and free from cracks, 
crevices and cavities. 
 
The underside finish is to be of paint, clear lacquer or other smooth, 
durable impervious finish. 

Cupboards and cabinets Plywood, hardboard and similar materials used for backing are not 
permitted unless the rear face is finished with a smooth, washable 
surface. 

Doors for cupboards and 
cabinets 

Sliding doors are to be hung from the top of the door. 
Bottom guides or runners are to terminate not less than 25mm from each 
end of the door opening. 

Counters for food 
preparation in front of the 
customer 

Protective barrier must be provided as a physical barrier between the 
customer and the food. 

Food conveyors (dumb 
waiters) 

The compartment must be made of smooth impervious surfaces, free 
from crevices and open joints capable of holding food refuse and vermin. 
The walls of the shaft must be made of smooth material, free of crevices 
and cracks and coved at all edges to prevent harbourage of waste. 
Access must be provided for cleaning. 

Shelving Surface, including edges, must be smooth, durable, non-absorbent and 
free of cracks, crevices or cavities to enable easy cleaning. In wet areas, 
where direct contact with food may occur, shelving and supports are to 
be constructed only in stainless steel. 
 
All shelving must be at least 25mm clear of walls and vertical surfaces 
unless the joint is adequately sealed to prevent refuse collecting. 
The use of particle board or other absorbent material is not permitted 
unless the shelving is laminated on all surfaces with an approved 
impervious material. 

Benches and table tops Constructed of a rigid, smooth, non-absorbent durable material, free of 
cracks, crevices and cavities. Wet areas where direct contact with food 
may occur must be constructed of stainless steel. 

8.4.8.3 Materials 

Fixtures, fittings and equipment are to be designed and constructed of metal, plastic or sealed timber 
sheeting or other impervious material used in accordance with Table 8.4.8 (3). 
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Table 8.4.8 (3):  Materials 
 

Materials Application Comments 

Stainless steel To be used if surface is in 
directcontact with food in wet 
areas. 

Durable 
Withstands chemicals 

Iron and mild steel To be used where the surface 
does not come into direct 
contact with food. 

Very susceptible to  
corrosion, this can be partly 
controlled by painting. 

 
Galvanised iron is not 
recommended for 
equipment since zinc is 
toxic, soluble in fruit acids 
and in both acidic and alkali 
detergents. Zinc wears off 
and exposed iron corrodes. 

Copper and alloys (brass, 
bronze) 

Unsuitable for general use in 
contact with food unless coated 
with tin. 

Fairly resistant to corrosion 
and good heat conductor. 

 

Aluminium Suitable for cooking equipment 
if not in contact with corrosive 
acids or alkalis. 

 

Food grade plastics and 
laminates 

Suitable for wide variety of uses. 
Laminated chipboard or other 
laminated absorbent materials 
are not to be used for shelving 
or surfaces where they may be 
affected by water. 

 

Sealed wood Only to be used if sealed to be 
impervious to moisture and 
grease. 
Not to be used in contact with 
food or in areas cleaned 
frequently using water. 

Must have no cracks or 
holes. 

8.4.8.4 Installation of Equipment 

8.4.8.4 (a) General 
 
Equipment is to be easily movable for cleaning; and built into walls with the enclosure completely 
vermin proof or butted against walls or other equipment and the joints sealed.  Easily movable means 
that equipment can be moved by one person to enable cleaning.  If the equipment cannot be moved 
easily than the clearance space must be provided, as detailed below, so that the surrounds and 
beneath the equipment can be cleaned without moving. 
 
 
 
 



  8. Controls for Specific Non-Residential Development Types 
  8.4 Food Premises 

DCP No. 2 Hurstville City Centre   Section 8, Page 63 

 
Table 8.4.8 (4):  Space needed for Equipment 

 
Equipment Length Space from walls or other 

equipment  

1200mm or less 150mm 

1200-2400 mm 300mm 

2400mm or more 450 mm 

 
Where fittings abutt each other or walls any crevice formed is to be sealed and finished flush with a 
cover flashing or sealed in such a manner as to eliminate any open joint, space, crevice or cavity 
which will allow liquids, food particles, grease or other refuse to collect therein. 
 
8.4.8.4 (b) Supports 
 
Equipment and fixtures are to be supported on wheels, plinths, legs or brackets or framework as 
outlined in Table 8.4.8 (5).  This includes stoves, fridges, cupboards, deep fryers and shelves etc. 
 
Open ends of tubular steel used for legs and brackets must be permanently capped or sealed. 
 
Table 8.4.8 (5):  Supports for Equipment 
 

Support Requirements 
 

Wheels or castors Wheels or castors must support the weight of the fully 
loaded equipment and enable it to be easily moved. 
 
There must be sufficient space to move the equipment 
to allow access to the floor beneath and the walls 
adjacent to the equipment for cleaning purposes. 

Plinths Plinths must be: 
i)  at least 75mm high 
ii)  constructed of solid impervious material same as 
the flooring 
iii)  finished level to a smooth even surface 
iv)  rounded at exposed edges 
v)  coved at the intersection of the wall and floor 
 
Service pipes can be concealed in plinths provided 
that the surface finish of the plinth is restored. 
 
Fittings and equipment are to be effectively sealed to 
the plinths preventing floor washings and refuse from 
gaining access. 
 
Refer to Figure 2 below. 
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Support Requirements 
 

Legs Supporting legs must be metal or moulded plastic that 
will be corroded by water or cleaning chemicals. 
 
Legs must  be:  
Finished smooth, and free of cavities, crevices, 
ledges, recesses etc. that will permit the lodgement of 
dust and grease or provide areas inaccessible for 
cleaning.  
 
Legs must be designed and securely fixed so that 
there is a clear space between the floor and the 
underside of the fitting of not less than 150mm. 
 
Service pipes must not be located in the space 
beneath fittings unless they run vertically and a clear 
space of not less than 25 mm is provided between the 
service pipe and any adjoining service. 

Brackets Brackets must be metal that will not be corroded by 
water or cleaning chemicals. 
 
Pressed metal brackets having hollow backs must not 
be used unless any gap is completely filled. 
 
Supporting brackets must  be securely fixed so that: 
� Cracks and crevices are not formed; 
� a clear space between the floor and the underside 

of the fitting of not less than 150mm is provided. 
 
Brackets must  be: 
� finished smooth, and 
� free of cavities, crevices, ledges, recesses, etc. 

that will permit the lodgement of dust and grease 
or provide areas inaccessible for cleaning. 

Framework As above. 
 
In addition to the above, framework must  be: 
� designed and fixed in such a manner that easy 

access is available for cleaning the framework 
and adjacent surfaces and 

� designed to prevent access and harbourage of 
vermin. 
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Figure 2: Plinth Arrangements 
 
8.4.8.4 (3) Sealing of equipment bases 
 
(a) Equipment that is fitted directly to the floor or directly to plinths must be: 
 
 (i) Fitted with a base that will not corrode when in contact with water and cleaning 

chemicals; or 
 (ii) Installed in such a manner that a complete seal is made between the floor and the 

base of the cabinets and grease, dirt or water cannot penetrate beneath. 
 (iii) The seal between the floor and the metal base of a cabinet is to be of an approved 

silicone sealant laid on the floor in a continuous seam; and 
 (iv) Where the floor finish is of commercial-grade vinyl sheeting or similar material the 

floor covering outside of the cabinet is to be sealed to the floor, turned up and 
sealed to the base of the cabinet with a cove; and 

 (v) Where commercial-grade vinyl sheeting is turned up to form a cove, a fillet or 
backing piece is to be fitted to provide support. 

 
(b) Equipment that is placed on bench tops or other work surfaces is to be: 
 
 (i) easily movable by one person; and 
 (ii)  sealed to the bench or counter top in such a manner as to eliminate any open joint, 

space, crevice or cavity. 

8.4.8.5 Washing Facilities 

8.4.8.5 (1) Cleaning Facilities 
 
(a) Premises must be provided with equipment for cleaning and sanitising as specified in Table 

8.4.8 (6) and 8.4.8 (7). 
 
(b) All equipment in Table 8.4.8 (6) and 8.4.8 (7) must be connected to a continuous supply of 

hot and cold potable water. 
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Table 8.4.8 (6):  Minimum requirements for Equipment in Premises 
 

Type of premises Minimum facilities 
 

Premises selling: 
Pre packaged food and drink; and/or 
uncut fruit and vegetables 

Single bowl sink 

All other premises Double bowl sink; or 
Dishwasher/ glass washer and single bowl sink (where 
all food contact equipment will fit in the dishwasher); or 
A double bowl sink and a dishwasher/ glass washer 
(where some equipment has to be washed/ sanitised in 
the sink); or 
If preparing food by immersion in water a separate sink  
is required 

 
Table 8.4.8 (7):  Facilities for Cleaning and Sanitising 
 

Cleaning and sanitising 
operations 

Minimum facilities 
 

Premises using equipment that is: 
to be washed in sinks; 
will not fit into a standard double 
bowl sink; and 
the equipment does not require  
sanitising. 

Pot size sink adequate for largest equipment. 
Be constructed of stainless steel. 

Premises using equipment that is: 
To be washed in sinks; 
will not fit into a standard double 
bowl sink; and 
the equipment does not require 
sanitising. 

Double bowl sink adequate for largest equipment. 
Be constructed of stainless steel. 

Premises where floors etc are wet 
washed. 

Cleaners sinks or similar facility. 

Premises where floors and/or 
equipment are to be hosed. 

Hose connections. 

 

8.4.8.5 (2) Temperature Indicator 
 
Each dishwashing and glass washing machine is to be fitted with a thermometer which is visible to 
the operator or a light that shows bright red when water temperature reaches 80oC. 
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8.4.8.5 (3) Rinsing Cycle 
 
The rinsing cycles are to be operated at a temperature of not less than 80oC.  This will ensure that 
the utensils are cleaned and sanitised. Refer to AS 2945 for details on length of cycles for varying 
time frames. 
 
8.4.8.5 (4) Water Temperature 
 
One bowl of each double sink or one compartment of each two compartment tub is to be supplied 
with hot water at a temperature of not less than 44oC, together with sufficient soap or detergent for 
effectively washing the eating and drinking utensils and the other is to be supplied with hot water at a 
temperature of 80oC, for the final rinsing of the eating and drinking utensils.  Temperatures in excess 
of 80oC are necessary to ensure that equipment is sanitised. 
 
8.4.8.5 (5) Hand Washing Facilities 
 
(a) Hand wash basins: 
 

(i) are to be provided in sufficient number in close proximity to spaces where food is 
prepared and handled; 

(ii) are to be provided with hot and cold water provided through a single mixing spout; 
(iii) must not be obstructed; and 
(iv) provided with a towel dispenser that dispenses single use towels, as detailed in 

Figure 3 below. 
 
(b) Air dryers installed as the sole means of drying hands are not permitted. 
 
8.4.8.5 (6) Location of Hand Basins 
 
(a) Hand wash basins should be of the freestanding type and are not to be installed under 

benches or similar fittings, or in toilet cubicles or immediately adjacent to toilets. 
 
(b) It is recommended hand basins be located at the staff entrance to food handling areas. 
 
8.4.8.5 (7) Capacity of Hot Water Systems 
 
Hot water systems must be capable of supplying adequate hot water at minimum temperatures as 
outlined in this DCP at all times, especially at peak washing up periods. 
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Figure 3 : Handwash basin layout 

 
8.4.8.5 (8) Design 
 
(a) The distance between the spout and the base of the hand basin must be sufficient to allow 

the hands and arms to be washed under the running water from the spout. 
 
(b) A dispenser for single use towel must be available above the basin. 
 
(c) A receptacle for used towels must be provided. 

8.4.8.6 Window Displays 

If potentially hazardous food is displayed it must be maintained under correct temperature control 
and installed in accordance with AS/NZS 3500.2: 2003 Plumbing and drainage- sanitary plumbing 
and drainage. 
 
8.4.8.6 (1) The display shelf 
 
The window display shelf is to be of rigid smooth faced non-absorbent material, free of cracks or 
crevices - such as stainless steel or other approved material to enable effective cleaning. 
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8.4.8.6 (2) Coved intersections 
 
Where wet foods such as meat, fish and the like are displayed, the display shelf is to be coved at all 
intersections and graded and drained in an approved manner to prevent build up of food matter and 
liquid. 
 
8.4.8.6 (3) Waste discharge 
 
An aerial disconnection is to be provided between the discharge waste pipe and the connection to 
the sewerage service. 
 
8.4.8.6 (4) Supports 
 
Display shelving is to be supported on approved wheels, legs, brackets, castors or framework or on 
solid construction. 

8.4.8.7 Toilet Accommodation 

8.4.8.7 (1) Staff toilet facilities 
 
Adequate toilet accommodation must be provided for male and female staff during hours of operation 
in accordance with the Building Code of Australia. 
 
8.4.8.7 (2) Air locks 
 
(a) Internal toilet compartments are to be entered through an air lock and be provided with self 

closing doors. 
 
(b) Internal toilets are to be provided with mechanical ventilation operable via the light switch 

should no natural ventilation be available. 
 
8.4.8.7 (3) Hand washing facilities 
 
Toilets are to have a hand wash basin provided with a supply of hot and cold water mixed through a 
common spout.  A supply of soap and towel in a dispenser must be available at all times. 
 
8.4.8.7 (4) General 
 
(a) No food or equipment is to be stored in the toilets. 
 
(b) Toilets intended for public and/or customer use must not be accessed through areas where 

open food is handled, displayed or stored. 

8.4.8.8 Ventilation 

8.4.8.8 (1) General Requirements 
 
Ventilation is to be provided either by natural means or by an approved mechanical ventilating 
system in accordance with the Building Code of Australia. 
 



  8. Controls for Specific Non-Residential Development Types 
  8.4 Food Premises 

DCP No. 2 Hurstville City Centre   Section 8, Page 70 

8.4.8.8 (2) Kitchen exhaust ventilation 
 
(a) An approved mechanical ventilating exhaust system is to be installed in all commercial 

kitchens where cooking or processes that produce steam, smoke, odours, fumes or greasy 
air (or such other processes as may be specified) are carried out in the kitchen or in food 
preparation areas.  Refer to Figure 4. 

 
(b) The mechanical ventilating exhaust system must also be installed where dishwashers and 

other washing and sanitising equipment vent steam into the area to the extent where there 
is, or is likely to be, condensation collecting on the walls and ceilings. 

 
(c) The exhaust hood must comply with AS/NZS 1668.1 and AS 1668.2. 
 
(d) All hoods must be fitted with approved grease filters which must be removed and cleaned 

regularly. 
 
(e) Regular cleaning of the entire exhaust ducting must also be conducted. 
 
(f) Cleaning receipts must be kept on site detailing what cleaning has been undertaken. 
 
(g) No shelves or equipment must be placed between the cooking equipment and the exhaust 

hood in order to maintain the flow of air and prevent condensation. 
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Figure 4:  Mechanical exhaust ventilation system 
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8.4.9 Storage Facilities 

8.4.9.1 General 

There must be adequate storage facilities for the storage of items that are likely to be the source of 
contamination of food, including chemicals, clothing and personal belongings.  These storage 
facilities must be located where there is no likelihood of stored items contaminating food or food 
contact surfaces. 

8.4.9.2 Clothing and Personal Effects 

Facilities for storing clothing and personal effects belonging to staff must be: 
 
(a) a change room; or 
 
(b) lockers/ cupboards in a change room; or 
 
(c) enclosed cupboards solely used for the storage of clothing and personal belongings located 

outside the food preparation, food storage and washing areas. 

8.4.9.3 Cleaning Chemicals and Equipment 

Facilities for storing chemicals and cleaning equipment must be: 
 
(a) a room designated for that use; or 
 
(b) enclosed cupboards dedicated for that use located outside of food preparation, storage and 

display areas; or 
 
(c) in a place physically separated from food storage, preparation or display. 

8.4.9.4 Storage of Office Materials 

Facilities for materials associated with the administration of the business must be: 
 
(a) a room designated for office use; or 
 
(b) enclosed cupboards, drawers or similar sealed storage dedicated for that use. 
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8.4.10 Fire Suppression Systems 

Fires in cooking appliances, hoods and ductwork can quickly spread to involve the entire kitchen and 
restaurant. 
 
Aims/Objectives 
 
� To protect restaurants and commercial/retail kitchens (and the like) from the spread of fire. 
� To have a system installed which will reduce the temperature of cooking oil and grease below its 

auto ignition temperature. 

8.4.10.1  Application Configuration 

Fire suppression installations are required to handle a single mesquite grill and hood to an entire 
kitchen full of cooking appliances.  The type of suppression system is to be determined by the 
following: 
 
� Size of duct, hood and plenum 
� Number and size of appliances 
� Number and size of suppression tanks 
� Number and type of accessory devices needed 
 
The size of the Suppression System must be determined prior to installation and the systems design 
must be submitted to Council, for approval, showing all food service facilities including grills, gas 
radiant charbroilers to chain broilers and mesquite wood cooking appliances.  An example of 
suppression system design and installation is illustrated in Figure 5. 

8.4.10.2  Typical Applications 

The following uses will typically need a fire suppression system: 
 
� Convenience Store 
� Food Court 
� Bar & Grill 
� Fast Food Restaurant/Cafe 
� Caterer's Kitchen 
� Hospital 
� Hotel/Convention Centre 
� Institutions of Higher Education 
� Sports Complex 
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8.4.10.3  Suppression System Design Criteria 

 
(a) Systems must suppress fires and rapidly cool hot surfaces to help prevent fire reflash. 
 
(b) Systems must be installed in stainless steel enclosures, be completely self-contained so that 

components can be installed out of sight so they do not interfere with the visual appearance 
or operation of the kitchen, and are protected against tampering or damage. 

 
(c) Systems must provide a Manual Activation Switch (operated by staff) and a Fuse Link 

Detection Device (positive activation upon exposure to heat). 
 
(d) System design must include a mechanical or electrical/gas shut off valve to shut off the fuel 

or power source upon detection of fire.  The shut off valve is to have a clearly marked 
open/closed indicator. 

 
(e) Systems must be regularly serviced including piping and nozzles.  Regulator pressure tests 

and hydrostatic tests of tanks are to be carried out in accordance with manufacturers 
recommendations. 

 
(f) To reduce the risk of grease vapour contamination, nozzles are to be designed with special 

blow-off caps  
 
(g) After activation of the suppression system all extinguishing agents must be capable of being 

completely removed from all surfaces and affected areas of the kitchen prior to its re-use. 
 
(h) Suppression systems will form part of the buildings Fire Safety Measures and must be 

included on the premises Fire Safety Statement, submitted to Council annually. 

8.4.10.4  Required Fire Safety Measures 

Every kitchen is to contain portable fire extinguishers and fire blankets as outlined in Part E1.6 of the 
Building Code of Australia and must be selected, located and distributed in accordance with Sections 
1, 2, 3 & 4 of AS 2444. 
 
In addition, where a kitchen exhaust hood is required, it is to comply with Paragraphs C3, C4 & C9 of 
Appendix C in AS 1668.2 and where grease vapour is present, it must also comply with Paragraphs 
C5 or C6 & C7 of Appendix C in AS1668.2 and with Section 11 of AS1668.1. 
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Figure 5:  Example of Suppression System Design and Installation 
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8.5 Hairdressing, Beautician & Skin Penetration Premises 

8.5.1 Development  Controls 

8.5.1.1 Development Approval 

Objective 
 
Ensure all hairdressers, beauticians and skin penetration businesses obtain development consent 
from Council. 
 
Design Principle 
 
A development application is submitted to Council in compliance with the controls in this DCP. 
 
Design Solutions and Controls 
 
(a) All new hairdressers, beauticians and skin penetration businesses must submit a 

Development Application that complies with the controls in this DCP. 
 

Note: 
It is Council’s policy that prior to the change of ownership of an existing business, the vendor or 
the purchaser must apply to Council for a pre-purchase inspection report.  If the purchaser is 
applying for a pre-purchase report the vendor must sign the pre-purchase application sighting that 
they agree to release the report to the purchaser. 
 
Once an application for a pre-purchase inspection report has been submitted to Council, a site 
inspection will be carried out by Council’s Environmental Health Officer.  Any items in need of 
attention will be made known to both the vendor and the purchaser prior to the business being 
sold.  These items then become a matter for negotiation between the two parties.  If alterations or 
additions (renovations) to the premises are proposed by the new owners, a development 
application with a plan showing the proposed and/or required changes to the building must be 
submitted to Council. 
 
Appendix 2 of the DCP contains the pre-purchase inspection application form and shows the 
information to include on your plan of the premises which is submitted with a development 
application, if alterations and additions are proposed. 
 

(b) Mobile skin penetration businesses or operators are not permitted within Hurstville City 
Council.  Skin penetration businesses must maintain a high standard of hygiene at all times 
to prevent the transfer of infections and viruses.  A mobile business will have difficulty in 
complying with this DCP and associated legislative requirements. 

 
Note: 
A mobile skin penetration business or operator refers to those who treat clients in the client’s 
home.  
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(c) Businesses operating from residential properties must comply with the controls in this DCP, 
and operate from a room or rooms that are used solely for the treatment of clients, separate 
from the living areas of the dwelling. 

8.5.1.2 Construction, Materials and Finishes 

Objectives 
 
Ensure all hairdressers, beauticians and skin penetration businesses are fitted out to enable easy 
and effective cleaning to prevent the transfer of bacteria and viruses. 
 
Protection of the clients and operators health. 
 
Design Principle 
 
Compliance with minimum construction requirements that enables operators to maintain personal 
hygiene, cleaning and sterilisation of equipment. 
 
Design Solutions and Controls 
 
8.5.1.2 (1)  General 
 
(a) In areas where skin penetration procedures, hairdressing and cleaning are conducted, the 

floors must be constructed of a smooth, impervious material, such as tiles or vinyl. 
 
(b) Fittings such as benches, shelving and furniture are to be constructed of smooth, impervious 

and durable materials to enable easy and effective cleaning. 
 
(c) Fittings that are butted against walls or other equipment must be sealed to prevent 

accumulation of debris and harbourage of vermin. 
 
(d) The intersection of floors with walls and plinths are to be coved. 
 
(e) Walls and ceilings must be an approved finish capable of being maintained in a clean and 

sanitary condition at all times.  Approved finishes include painted plaster board, painted 
smooth cement render and painted smooth brick. 

 
(f) Sufficient cupboards or similar fittings must be provided for the storage of equipment and 

supplies to protect from dust and other contaminants. 
 

(g) A clear space of 150mm or more must exist between the floor and the underside of all 
fixtures and fittings that are not easily moveable, such as fittings on caster wheels, having a 
weight greater than 16 kg, or can’t be moved by one person. 

 
(h) Adequate lighting must be provided. 
 
(i) The work area must be maintained in a clean and hygienic state at all times. 
 
(j) Carpet is only permitted in office or waiting rooms. 
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(k) An area separate from the treatment area, must be designated as the cleaning area.  The 
area must be designed and laid out to prevent dirty instruments and equipment 
contaminating clean, sterile instruments and equipment. 

 
(l) If colonic lavage is performed, the premises must include a toilet for the sole use of clients. 
 
8.5.1.2 (2) Hand Wash Basins and Sinks 
 
(a) Hand wash basins must be: 

 
(i) provided with a supply of hot running water, at least 40 degrees, and cold running 

water through a single outlet 
(ii) provided with liquid soap or detergent and single use towels 
(iii) located within each treatment area and must be accessible at all times 
(iv) used solely for the washing of hands and face 
(v) provided in each treatment area where separate treatment areas exist 
 

(b) In addition to the hand wash basin, a double bowl sink, with hot and cold running water 
mixed to 40 degrees must be provided exclusively for washing equipment and instruments, 
and is to be located in the cleaning area. 

 
(c) If food preparation and washing of eating and drinking utensils is to occur, a separate sink 

must be provided separate from the cleaning sink.  This sink must be provided with hot and 
cold running water through a single mixing spout. 

 
(d) All sinks and hand wash basins must be provided with a splash back of at least three 

hundred millimetres (300mm).  The splash back must be constructed of a material that is 
durable, smooth, impervious to moisture and be easily cleaned, such as tiles or stainless 
steel. 

 
(e) Toilets are to have a hand wash basin provided with a supply of hot and cold water mixed 

through a common spout.  A supply of soap and towel in a dispenser must be available at all 
times. 

8.5.1.3 Disposal of Sharps, Infectious and Non-Infectious Waste 

Objective 
 
Ensure sharps and waste are safely stored and disposed. 
 
Design Principles 
 
� Premises and treatment areas are kept safe, clean and free from waste and dangerous 

equipment 
� Waste from procedures is disposed of safely from the treatment area and premises.  
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Design Solutions and Controls 
 
(a) Solid waste generated on site shall be collected, transported and disposed of by a licensed 

waste contractor.  Records of solid waste disposal must be kept for one (1) year on the 
premises. Inappropriate disposal of waste such as illegal dumping of rubbish in public litter 
bins or taking home is an offence under the Local Government Act 1993. 
 

(b) If disposable sharps are used, an Australian Standards approved sharps bin is to be 
provided in each treatment area. 

 
(c) Once full, the sharps bin must be collected by a licensed waste transporter. Records of the 

hazardous waste disposal must be kept for three years on the premises, including the 
generation, storage, treatment or disposal of waste. 

 
(d) If sharps are disposed of at a hospital or medical centre, a letter from the hospital or medical 

centre, with the frequency of disposal and location of medical centre or hospital and their 
waste removal service provider, must be kept at the premises.  This letter must be updated 
annually. 
 

(e) General waste must be placed in plastic lined receptacles with close fitting lids at the site of 
generation. 

 
(f) All sharps, including razor blades, must be disposed of immediately after use. 
 
(g) Do not force the sharps into the bin or overfill the bin, as this prevents closure and increases 

the risk of rupture. 
 
(h) Prior to disposal, the lid of the sharps bin must be secured. 
 
(i) Store the sharps containers out of reach of people, particularly children. 
 
(j) Do not remove sharps once placed in the container. 

8.5.1.4 Linen 

Objective 
 
Ensure the cleanliness of treatment areas. 
 
Design Principle 
 
Linens used in treatment areas are to be clean and appropriately stored. 
 
Design Solutions and Controls 
 
(a) A clean, single-use, disposable covering material or clean linen should be provided on 

treatment tables, chairs or beds and changed between clients. 
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(b) Adequate receptacles for the storage of soiled linen, towels and clothing must be provided in 
the cleaning area.  The receptacles must be constructed of smooth, durable and impervious 
material with close fitting lids. 

 
(c) All clean linen, towels and clothing are to be stored in an appropriate clean area (separate to 

cleaning area), such as a cupboard or drawer to prevent soiling and contamination. 

8.5.1.5 Businesses in Residential Premises 

Objective 
 
Ensure the operation of businesses within residential premises is safe and clean for staff, clients and 
residents. 
 
Design Principle 
 
Procedures are undertaken in an appropriate and approved area of the residence. 
 
Design Solutions and Controls 
 
Businesses operating from within residential premises must comply with all requirements detailed in 
this DCP. 
 
The approved treatment area must be used solely for skin penetration procedures. 

8.5.1.6 Record Keeping 

Objective 
 
Ensure client details and procedures are recorded. 
 
Design Principle 
 
Details of clients and procedures are kept for an appropriate length of time and stored in an 
appropriate location for referral at a later date if required. 
 
Design Solutions and Controls 
 
(a) Records of sterilisation must be maintained detailing the: 
 

(i) time and date of sterilisation 
(ii) length of time of autoclaving 
(iii) temperature and pressure of autoclave 

 
(b) When sterilising off site, the following information is required to be recorded, in addition to 

the requirements of 2.5 (a): 
 

(i) faults with cycle (if any) 
(ii) the location of premises where sterilisation was completed 
(iii) number of items processed 
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(iv) method of sterilisation 
(v) the operator who performed the sterilisation 
(vi) a copy of printout from autoclave 

 
(c) It is recommended that records be kept of all procedures, including date, time and details of 

the procedure performed. 

8.5.1.7 Business Registration 

Objective 
 
Ensure all hairdressers, beauticians and skin penetration businesses are registered with Council. 
 
Design Principle 
 
All hairdressing, beautician and skin penetration businesses must register with Council prior to 
opening for business. 
 
Design Solutions and Controls 
 
All hairdressing, beautician and skin penetration businesses must be registered with Council prior to 
carrying out any procedures.  The registration form is contained in Appendix 2, or contact Council’s 
Environmental Health Officer. 
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Appendix 1 Example of Plan 
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Appendix 2 Practice and Operational Guidelines 
 
The following guidelines should be followed in day-to-day practice, where relevant, by hairdressing, 
beautician and skin penetration operators. 
 
1. HYGEINE 
 
It is important to ensure the safety and health of both the client and operator, when undertaking 
procedures involving skin penetration, and to ensure bacterial, fungal and viral infections, including 
HIV, Hepatitis B and C are not transmitted during the procedure. 
 
General 

 
(a) Eating, drinking or smoking is not permitted in the treatment area. 
 
(b) Animals, except for assistance animals, are not permitted in the treatment area. 
 
(c) Broken skin or infections on exposed parts of the body of the operator must be kept covered 

with a waterproof plaster. 
 
Gloves 

 
(a) Single use gloves must be worn during a skin penetration procedure, and must be discarded 

between each client or when changing activities. 
 
(b) Gloves are not to be re-used, and must be disposed once contaminated. 
 
(c) Sterilised gloves are to be worn if direct contact with sterilised equipment will occur during the 

procedure, e.g. body piercing. 
 
Liquids, creams and gels 
 
(a) Any liquids or gels used should be measured and decanted into single use containers for each 

client. 
 
(b) Excess or unused liquids or gels must be discarded and not returned to original containers. 
 
(c) If stock cannot be decanted then single use applicators or spatulas are to be used, ensuring 

they are not re-used. 
 
(d) If re-useable containers are used they must be cleaned and sterilised after each use. 
 
Hand Washing 
 
Hands must be washed whenever they become contaminated, including: 
 
(a) immediately before and after attending a client 
 
(b) if the procedure is interrupted 
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(c) after contact with any blood or body substance 
 
(d) before and after smoking, eating and drinking 
 
(e) after going to the toilet 
 
(f) prior to and after wearing gloves 
 
(g) after touching the nose or mouth 
 
(h) before and after treating wounds or handling soiled wound dressings 
 
Nailbrushes should not be used as they may damage the skin and may provide possible infection 
sites. 
 
If alcohol based hand creams are used they must be applied in the same circumstances as when 
hand washing is required. 
 
Skin Preparation 

 
(a) Prior to commencing the skin penetration procedure, the skin must be wiped with a suitable 

antiseptic and allowed to air dry. Acceptable antiseptic solutions include:  
 

� 70% W/W ethyl alcohol 
� 80% V/V ethyl alcohol 
� 70% V/V isopropyl alcohol 
� alcoholic (isopropyl and ethyl) formulations of 0.5 –4% W/V chlorhexidene 
� aqueous or alcoholic formulations of povidine iodine (1% W/V available iodine) 

 
(b) Antiseptic should not be used after the expiry date. 
 
(c) Single use wipes are to be used on one client area and then disposed. 
 
Protective Clothing 
 
(a) Operators must wear a clean washable garment, such as an apron or a uniform, when 

attending clients. This clothing protects the wearer’s clothing and skin from contamination. 
 
(b) Protective clothing must be changed when soiled. 
 
(c) Protective clothing must be worn only in the work area. It must be removed when leaving the 

premises or when not performing procedures. 
 
(d) When undertaking colonic lavage a clean water resistant apron must be worn. Once soiled this 

apron must be cleaned. 
 
(e) Soiled linen must be removed from the treatment area after the client has left. 
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(f) All linen, including towels, protective clothing and other washable fabrics must be washed with 
laundry detergent and water, rinsed and dried. 

 
2. EXPOSURE TO BLOOD AND BODY FLUIDS 
 
(a) All workplaces must have a procedure in place for the management of exposure to blood and 

body fluids. Refer to the NSW Health Skin Penetration Code for Best Practice (2001). 
 
(b) A stocked first aid kit must be available on site at all times. 
 
3. EQUIPMENT 
 
General 
 
(a) Any article used to penetrate the skin of a person must be sterilised after every use and 

maintained in a clean and sterile condition, or discarded if designed for single-use. 
 
(b) All equipment that does not penetrate the skin must be cleaned and disinfected between 

clients. 
 
(c) All equipment, including benches, tables, used to carry out the procedure is to be washed with 

a hospital grade disinfectant. 
 
(d) Wax used for the purpose of hair removal must be disposed of immediately after the completion 

of the hair removal procedure. 
 
(e) Roll on wax applicators are not permitted as they encourage bacterial harbourage. 
 
(f) Ear piercing guns are to be used only for ear piercing. 
 
(g) Body piercing equipment is to be used only for body piercing. 
 
Cleaning 
 
(a) Equipment must be cleaned prior to disinfection or sterilisation to remove all visible organic 

matter and residue, as they may inhibit the disinfection or sterilisation process. 
 
(b) Equipment designed not to penetrate the skin must be thoroughly cleaned prior to re-using. 

Thermal disinfection is then recommended. If this is not possible it must be cleaned with a 70% 
alcohol wipe or swab. 

 
(c) Items such as cleaning gloves, brushes and other equipment must be maintained in a clean 

and satisfactory condition. Damaged items must be replaced. 
 
(d) Cleaning equipment must be cleaned regularly and stored clean and dry. 
 
Disinfection 
 
(a) All equipment must be cleaned prior to disinfection. 
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(b) Disinfection can be achieved by chemical or thermal methods. Refer to the NSW Health’s Code 

of Best Practice for Skin Penetration.  
 
(c) Equipment that can be used after disinfection must be stored in a clean, dry and dust free 

environment. 
 
(d) Ensure the directions are followed for mixing and using disinfectants. If mixed incorrectly or 

stored for too long the disinfectant may become ineffective. 
 
Sterilisation 
 
(a) All equipment used to penetrate the skin must be sterilised.  
 
(b) Equipment can be pre-sterilised and/or single use. 
 
(c) If contact occurs between a sterile and un-sterile item, both items are un-sterile.  
 
(d) The recommended method of sterilising is autoclaving. Refer to the Australian Standards for the 

requirements (AS 2182) and operating methods (AS 4815:2001) of the autoclave. 
 
(e) Ensure the autoclaves are loaded correctly to ensure that the trays allow a free passage of 

steam, minimise condensation and can be readily removed. 
 
(f) Correct packaging of equipment will allow aseptic removal from the steriliser and protection from 

contamination once removed. 
 
(g) Equipment and packing material must be dry and intact at the end of processing to ensure the 

equipment is sterile. If packaging is damaged, damp or moist the items must not be used but 
must be re-sterilised or disposed of. 

 
(h) The autoclave must be tested, serviced regularly and calibrated at least once a year by a 

qualified service technician. Ensure records of this are kept on site. 
 
(i) All sterile equipment must be used immediately on removal from its packaging or it must be re-

sterilised prior to use. 
 
(j) Sterilised items should be stored separately to used items awaiting sterilisation. 
 
Waste 
 
(a) Waste bags must be tied or sealed and left in a secure waste container for collection. The waste 

containers must have a tight fitting lid and be able to contain all waste.  
 
(b) Waste must be removed daily from the work area. 
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4. HAIRDRESSING & OTHER PROCEDURES WHERE SKIN IS NOT PENETRATED 
 
Hairdressing and other procedures where skin is not penetrated, including certain beauty treatments, 
are not defined as skin penetration under the legislation.  
 
The objectives of these guidelines area to ensure hygienic practices and procedures to prevent the 
transfer of skin infections, including herpes, tinea and staphylococcal infections, and to ensure 
hairdressers and beauticians implement infection control procedures when skin is accidentally cut, 
punctured or penetrated. 
 
Hygiene 
 
(a) All razor blades are considered contaminated with blood or blood products after use. Single use 

disposable razors must be disposed of immediately after use. Safety razors must have the 
blade removed and the razor body thoroughly cleaned before it is used again.  

 
(b) No cut throat blades are permitted. 
 
(c) Equipment such as scissors, combs, hairbrushes, highlighting caps and rollers should be 

washed after use on each client using warm water and detergent and then rinsed and dried. 
 
Cleaning and Disinfection 
 
(a) After cleaning, all equipment must be disinfected with hospital grade disinfectant mixed to the 

manufacturer’s directions. Equipment must be cleaned prior to disinfection or sterilisation to 
remove all visible organic matter and residues. These must be removed as they may inhibit the 
disinfection or sterilisation process. 

 
(b) Equipment that can be used after disinfection must be dried and stored in a clean, dry and dust 

free environment. 
 
(c) Equipment should not be soaked in disinfectant unless specified by manufacturer’s instructions. 

Chemical disinfectants have limited contact times and may become ineffective if left for long 
periods.  

 
(d) Fresh disinfectant should be prepared each time items are to be disinfected. Effectiveness of 

disinfectant is reduces as the number of items immersed increase. 
 
(e) Ensure the directions are followed for mixing and using disinfectants. If mixed in correctly or 

stored for too long the disinfectant may become ineffective. 
 
(f) Disinfectant must be within the expiry date. 
 
(g) Cleaning equipment, such as brushes and brooms, must be maintained in a clean and 

satisfactory condition at all times. Damaged items must be replaced. 
 
(h) Hairdressers may use reusable capes and gowns. If disposable neck towels are not used, linen 

must be washed after use on each client and adequate supplies of towels must be maintained.  
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8.6 Restricted Premises 

This Section applies to development for the purpose of restricted premises (see definition in 
appendices). 

8.6.1 Guidelines and Controls 

The Council may consent to the carrying out of development for the purpose of a restricted premises 
only where the proposed site complies with the following objectives and development controls, (in 
addition to any other conditions which may be imposed by the Council).   

8.6.1.1 Access, Design and Location Requirements 

Objectives 
 
� To ensure restricted premises are located at a reasonable distance from residential 

occupancies and other sensitive land uses. 
� To exclude the location of restricted premises from ground floor or street level in a building.    
� To ensure safe access to restricted premises for staff and patrons. 
 
Development Controls 
 
(a) No part of the restricted premises (other than an access corridor to the premises) is to be 

located: 
 

(i) at the ground floor or street level of a building or within 1.5 metres, measured 
vertically, above or below the ground floor or street level of the building, or 

(ii) in arcades, or 

(iii) in other thoroughfares open to the public or used by the public, or 

(iv) within 100 metres walking distance of any residentially zoned land, or 

(v) within 200 metres walking distance of any place of worship, school, community 
facility, child care centre, hospital, rail station, bus stop, taxi stand or any place 
regularly frequented by children for recreational or cultural pursuits. 

 
(b) No internal rooms or spaces of the restricted premises, other than an access corridor to the 

restricted premises, are to be visible from a public place or shopping arcade. 
 
(c) Patron access is not to be provided from a laneway. 
 
(d) No part of the restricted premises or building in which the premises will be situated, will be 

used as a dwelling unless separate access will be available to the dwelling. 
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8.6.1.2 Display of Goods and Signs  

Additional provisions for advertising and signage and for the display of goods are required to ensure 
that their design and location take into consideration the specific characteristics of the restricted 
premises use. 
 
The provisions in this Plan relating to advertising and signage are in addition to the provisions 
contained in Section 8.6 – Advertising and Signage.  Where there is any inconsistency between 
Section 8.6 and this section relating to advertising and signage, this section will prevail. 
 
Objectives 
 
� To encourage appropriately designed and suitably located signs for restricted premises. 
� To consider the amenity of surrounding development and the visual quality of the public 

domain.  
 
Development Controls 
 
(a) No more than one sign is to be erected, displayed or exhibited to public view in the window 

or on a building (including the restricted premises), or in, outside or directly above an access 
way to the premises or brothel.   

 
(b) A sign relating to restricted premises should: 
 

(i) not interfere with the amenity of the locality, 
(ii) not exceed 600 millimetres in height or width, 
(iii) not contain neon illumination and not flash, 
(iv) set out only: 

 
� the name of the person who conducts the business at the restricted 

premises or the registered name of the business carried on at the restricted 
premises; and 

� the words, 'RESTRICTED PREMISES' in capital letters not more than 50 
millimetres in height. 

 
(c) No objects, products, or goods related to the restricted premises will be visible from outside 

the premises. 

8.6.1.3 Car Parking  

Objectives  
 
� To ensure adequate parking is provided for people working on the site and patrons, and to 

ensure this parking does not adversely affect the surrounding area, particularly residential 
properties. 
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Development Controls 
 
(a) The construction of new premises for the purposes of a restricted premises must comply 

with section 6.1 – Car Parking.   
 
(b) For existing buildings, car parking must be made available in accordance with any relevant 

prior approval or development consent. 

8.6.1.4 Extended Trading Hours  

Compliance with Section 8.1 Extended Trading Hours if the restricted premises proposes to trade 
outside the hours of 6 am and midnight.   

8.6.1.5 Variations to the Criteria  

If there are circumstances when it is not relevant to comply with the controls in this Plan, applicants 
must provide a written submission clearly demonstrating compliance with the objectives of this Plan, 
and detailing the reasons why the control/s should be varied.  The submission must also clearly 
demonstrate the reasons why the variation sought will not adversely impact on the local amenity. 
 
Council gives no assurance that it will permit any variations to the development controls as specified 
in this Plan.  Variations will only be approved in exceptional circumstances. 
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8.7 Advertising & Signage 

8.7.1. Types of Advertisements & General Requirements 

8.7.1.1 Aim 

The primary aims of this Section are to: 
 
(a) Provide a consistent approach to the design and siting of advertising signs by encouraging 

coordinated signs of high quality design and materials; 
 
(b) Encourage advertising signs that: 
 
 (i) respect significant views, vistas and visually sensitive areas; 
 (ii) compliment the building or site on which they are located; 
 (iii) are designed to respect and not obscure important detailing or architectural features 

of buildings or streetscapes; 
 (iv) are compatible with the scale, character and amenity of surrounding development 

and the locality; 
 
(c) Ensure that advertising signs do not dominate the visual character of their location; 
(d) Provide reasonable and equitable rights to advertise; 
(e) Prevent excessive signage and visual clutter of the built environment through the 

rationalisation of advertising signs and by limiting the number of signs that may be erected 
on any one building or site; 

(f)  Ensure that the location and design of advertising signs are consistent with road safety 
principles; 

(g) Ensure that signs do not affect the amenity of residents, and/or occupiers of a building by 
way of excessive shadow or light spill from illumination at night; and 

(h) Convey the advertiser’s message and images without causing an adverse social impact 
upon the community, and without excluding any part of the community from being able to 
receive and understand the message or image. 

8.7.1.2 Advertising Signs that are Prohibited 

The following types of advertising signs are prohibited in the Hurstville City local government area: 
 
� Advertising signs over 45sqm; 
� Roof or sky advertising signs; 
� Special promotional advertising signs; 
� Building wrap advertising signs; 
� Advertising signs within navigable waters (except a sign on a vessel that is ancillary to the 

dominant purpose of the vessel); 
� Above awning signs; 
� Advertising signs that project from a wall or are suspended from an awning at a height lower 

than 2.6m at any point above a footpath (except in the case of an under awning bracket sign 
or a drop awning sign); and 
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� Advertising signs or structures that do not comply with all the applicable requirements of the 
Building Code of Australia (BCA) and relevant Australian Standards (AS). 

 
Advertising signs on land zoned Residential, Open Space or Waterways, or in the Foreshore Scenic 
Protection Area are prohibited, except for advertising signs identified as ‘exempt development’ in this 
Plan and the Hurstville LEP. 

8.7.1.3 Sign Definitions and Requirements  

The following table provides a description of the different types of advertising signs, and lists the 
requirements that apply to each sign type.  Signs that meet ALL the ‘exempt development’ 
requirements in the table do not need Council approval.  Signs that require Council approval will be 
subject to a merit assessment based on the guidelines and controls contained in this DCP. 
 
All signs that are identified as ‘exempt development’ in the table below must also comply with the 
Design and Siting Requirements of this plan. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Above Awning Sign 

 

Any sign fixed to the upper side of an awning, excluding 
temporary real estate signs. 

Prohibited 
Advisory Note:  
Council will only consider a single above awning sign for an 
individual premises where it is appropriately used as a focal 
point to advertise an arcade, plaza or the like, or to provide a 
corporate identity for a development that contains a range of 
tenancies. 
See ‘Real Estate Sign’ in this section for controls relating to 
real estate signs. 
 

Awning Fascia Sign 

 

A sign on the fascia or return end of an awning. 

Exempt development if: 
within the perimeter of the fascia or return end of the awning 
sign flush with the fascia  e.g. painted  
message relates to the use of the premises or its products or 
activities not illuminated only one sign per premises. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 
 

Billboard Sign 
(free standing) 

A sign used for the display of general advertising material not 
necessarily related to the place or premises on which it is 
located. 

 

Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
Only permissible in Business and Industrial Zones. 
 

Advisory Note:  SEPP 64 should be consulted for additional 
requirements for the following types of advertising: 

• Sign extends higher than 8m above the ground; 

• The display area of the sign is greater than 20m2;  

• The sign is within 250m of, and any part of the sign is 
visible from, a classified road, and either of the above 
applies. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Building Wrap Sign 

 

Advertising sign used for the covering or wrapping of a building 
or land, or a building that is under construction, renovation, 
restoration or demolition, but does not include a wall sign.  
 
Prohibited under SEPP 64. 

Business Directory Board 
(multiple occupancy) 
 
 

Free standing advertising structure that is located within the 
property boundary of a multiple occupancy premises, and 
which identifies the names and activities of the occupants of 
the premises. 
 

Only permissible in Business and Industrial Zones. 
Exempt development if:  

• maximum area does not exceed 4m2 

• maximum height of 4m above ground level 

• not illuminated 

• only one per premises. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 
 

Commercial Sign 
 

An advertisement, which, in respect of any place or premises to 
which it is affixed, contains a reference to the identification or 
description of the place or premises, or the occupation or 
activities carried out, or the goods or services provided at the 
place or premises, or the name of the person carrying out the 
business, or particulars or notifications required or permitted to 
be displayed by or under any Act or any Act of the Parliament 
of the Commonwealth.   

 
Advisory Note:   
Please refer to Appendix 1 of this DCP for the complete 
statutory definition of “Commercial Sign.” 
 
continued… 



  8. Controls for Specific Non-Residential Development Types 
  8.7 Advertising & Signage 

DCP No. 2 Hurstville City Centre   Section 8, Page 95 

SIGN TYPE DEFINITION & REQUIREMENTS 

 Commercial Sign  
 
(continued) 

 

Exempt development if:  

• located a maximum height of 3.1m above ground level, or 
below the first floor window sill level where there is no 
awning, whichever is lower 

• not illuminated 

• the building’s street number is provided so that it is visible 
from the street, and the number/s is a minimum height of 
7cm 

• advertising structure type can be identified as ‘exempt 
development’ under the provisions of this table, or  

• a wall sign that does not project more than 0.2m beyond 
the building alignment, and it will result in only one wall 
sign on the building elevation, and it has a maximum area 
of 0.75m2 if located in a Business or Residential Zone, or a 
maximum area of 4m2 if located in an Industrial Zone. 

 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 

Community Notice Sign A notice or display of public information erected by, or on 
behalf of a public authority, giving information or directions 
about services or events provided by that authority. 

 Exempt development if: 

• Permanent fixed sign 

• maximum area does not exceed 1.8m2 

• maximum height does not exceed 3m above 
ground/footpath 

Temporary sign 

• contains only public information about services provided 
by that authority 

• displayed no longer than 7 days. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Construction Sign During the construction of a building, the various firms who are involved in 
the construction may advertise at the site. 

 Exempt development if: 

• maximum area does not exceed 3m2 

• sign removed at the completion of building works 

• located within property boundaries 

• non-illuminated. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this DCP. 
 
 

Drop Awning Sign 
(weather protection sign / 
canvas blind) 

A sign displayed on a roll down blind, retractable sun/weather protection 
awning, or the like, that is attached to the under side or outer edge of the 
awning and is parallel to the kerb. 

Exempt development if: 

• message relates to the use of the premises or its products or activities 

• the advertisement does not exceed a maximum coverage of 40% of 
the surface area of the blind or awning 

• the blind or awning is attached behind the fascia 

• the blind or awning is setback a minimum 0.6m from the line of the 
kerb 

• a minimum height of 2.3m from the footpath to the underside of the 
blind hooks and blind roller is provided, and any blind flap extends no 
more than 0.3m below the roller 

• only one sign per premises 

• non-illuminated. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this DCP. 
 
 

Flag Pole Sign A sign in the form of a flag attached to a pole projecting vertically or at an 
angle from a building or site, but does not include a sign specifically 
defined elsewhere in this DCP. 

 Exempt development if: 

• erected by, or on behalf of Council.  
 
Otherwise sign is prohibited.   
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SIGN TYPE DEFINITION & REQUIREMENTS 

Flashing Sign Illuminated (as to any part of the advertisement area) at frequent intervals 
by an internal or external (floor light) source of artificial light. 

 Prohibited 
 

Fly Poster 
(bill poster) 

 
 
 

A poster-type advertisement promoting any event, activity, product or 
service fixed to power poles, bus shelters or other public property, fences, 
buildings, shop fronts, shop front windows or hoardings. 

Exempt development if: 

• does not contain a message or image relating to political elections 

• erected by, or on behalf of Council, in accordance with Council’s Policy 
on Signs Attached to Power Poles.  

 
Otherwise sign is prohibited.   
Advisory Note:  Office stationary materials such as coloured cardboard, 
office paper, and the like, with hand drawn messages are considered to be 
unauthorised fly-posters under this Plan, and are therefore prohibited. 

Free Standing Signboard  
(A-frame sign / sandwich 
board) 

A moveable freestanding sign displayed at ground level. 
 

 
 
 

 
 

Council approval is required, and a merit-based assessment will be 
conducted in accordance with this DCP.   
Permissible only in Council’s General Business Zone and Business 
Centre Zone and in Council’s City Centre Business Zone, excluding 
shop fronts on Forest Road, Hurstville. 
Must comply with all of the following controls: 

• If located on Forest Road, Hurstville (between Queens Road and The 
Avenue) the sign must be located wholly within the property 
boundaries and not on Council property. 

• Maximum width 0.6m 

• Minimum height 0.75m 

• Maximum height 1.1m 

• Must be attractive and professionally signwritten 

• Stability in wind gusts must be ensured by counter-weighting.  Sign 
must be stable in wind gusts of 33m/sec (120 k/hour) 

• Only one sign per premise. 
 
Advisory Note:  An application form must be submitted to Council for any 
free standing signboard that is proposed to be located on Council property. 
 

Illuminated Sign A sign illuminated by an internal or external source of artificial light (whether 
or not included in any other sign definition). 

 Requires Council approval, unless replacing an existing approved 
sign, or unless a new under awning sign where there is no existing 
under awning sign on the premises, or not more than 1 under awning 
sign per 6 metres of an individual shop front.   
 

Must comply with the Design and Siting Requirements relating to 
illuminated signs. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Inflatable Sign A sign in the form of an inflatable structure. 

 Exempt development if: 

• message relates to the use of the premises or its products 
or activities 

• displayed within the premises which contains the 
business or product being advertised 

• not illuminated 

• displayed no longer than 28 days. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this DCP. 
 

Moving Sign / Video Sign / Electronic 
Message Board 

Any sign capable of having any part of its structure or 
message move or change by any source of power, excluding 
traffic information signs. 

  
Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 
 

Newsagent Headline Placards Signs providing notice of news and entertainment headlines 
and the like, including magazine promotions.    

 

Exempt development if: 

• maximum width 0.6m 

• minimum height 0.75m 

• maximum height 1.1m 

• contained in frames securely fixed to the facade of the 
premises 

• not to project more than 75mm from the building facade 

• not to project over windows 

• not propped against the facade of the premises. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 
Advisory Note:  For signs placed in windows, see 
requirements for “Window Signs.” 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Pole or Pylon Sign 
(freestanding) 

A sign mounted on the ground on one or more supports such 
as a pole or pylon at ground level, which is independent of any 
building or other structure. 

 

Requires Council approval. 
Must comply with all of the following controls: 

• Not to project over footpath or roadway 

• Maximum area 8m2 

• Maximum height 7.5m to the top of sign, above natural 
ground level 

• Where more than one pole or pylon sign is provided, they 
should have the same setback and be of uniform design 
and spacing 

• Message must relate to use of the premises. 
 
Otherwise prohibited. 
 
 

Projecting Wall Sign 

 

A sign attached to the wall of a building (other than the 
transform of a doorway or display window) and projecting 
horizontally more than 300mm from the facade. 

Requires Council approval. 
Must comply with all of the following controls: 

• Maximum height of 3.1m above ground level, or below the 
first floor window sill level where there is no awning, 
whichever is lower. 

• Maximum area of 2m2 

• Erected at right angles to the building. 
 
Otherwise prohibited. 
 
 

Public Information Sign /  Directional 
Sign / Traffic Sign 

Sign erected for the specific purpose of: 
directing the public to buildings or places of tourist interest or 
recreational facilities; 
providing public information such as regulatory information, 
funding notification, and public notices; or  
providing the name and location of streets, parks, car parks, 
traffic hazards and signals, and the like. 
 

 Exempt development if: 
erected by, or on behalf of Council or a public authority, 
including the Roads and Traffic Authority 
Complies with Council’s Visual Standards Guidelines. 
 
Otherwise prohibited. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Real Estate Sign A temporary sign that contains only a notice that the place or 
premises to which it is fixed is for sale or letting together with 
particulars of the sale or letting, and is removed no later than 7 
days after letting or sale of the premises to which the sign 
relates. 

 Exempt development if: 

(a) removed no later than 7 days after letting or sale of the 
premises to which the sign relates  

(b) located wholly within the property boundaries 

(c) not illuminated 

(d) only advertise premises for sale or lease 

(e) only one sign per premises 

(f) not erected more than 28 days prior to the auction. 

In the Residential zone – maximum area of 2.5m2 

 In the Commercial/Industrial zones – maximum area of 
5m2 

 

Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 

 

Roof or Sky Sign 

 

A sign attached to, painted on, or erected on or above the 
parapet or eaves of a building.  

Prohibited under SEPP 64 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Temporary Sign 
(special event) 

An advertisement of a temporary nature which announces a 
local event of a religious, educational, cultural, political or 
recreational character or relates to any temporary matter in 
connection with such an event. 

 Exempt development if: 

• displayed on the property where the special event is to be 
held, except if erected by, or on behalf of Council or a 
public authority, where signs can be located elsewhere, 
including across a street         

• not illuminated 

• sponsors name or logo is subsidiary to 
message/announcement 

• not containing a message or image relating to political 
elections that is affixed to a power pole or the like 

• no general advertising apart from the name of the event 
sponsor(s) 

• displayed no longer than 28 days before the event and 
removed within 48 hours after the event. 

 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
 
Advisory Note:  Advertising signs for an activity or event of a 
civic or community nature that do not meet the exempt 
development criteria are prohibited under SEPP 64. 

Top Hamper Sign 
(under awning wall sign) 

A sign painted to or attached to the transom of a doorway or 
display window at ground floor level of a building. 

 

Exempt development if: 

• message relates to the use of the premises or its products 
or activities 

• sign must be above the head of the doorway or window to 
which it is attached 

• not to project more than 0.2m beyond the building 
alignment 

• sign must be within the perimeter of the building walls 

• sign does not cover any windows or architectural features 

• not illuminated 

• one per shop front, showroom or the like. 
 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Under Awning Bracket Sign 

 

A sign suspended from a wall-mounted bracket or pole under 
awning level. 

Exempt development if: 

• maximum of two per shop front 

• message relates to the use of the premises or its products 
or activities 

• the base of bracket is a minimum of 2.3m above the 
ground 

• does not project more than 0.5m from the wall on which it 
is mounted. 

 
 
Otherwise prohibited. 

 
 
 
 

Under Awning Sign 
(suspended) 

A sign which is attached to and hangs below an awning, and is 
erected at right angles to the building wall. 

 

Exempt development if: 

• message relates to the use of the premises or its products 
or activities 

• sign does not project beyond the awning 

• not lower than 2.6m above a footpath at any point 

• maximum length of 2.5m 

• maximum height of 0.5m 

• not closer than 0.6m to the kerb 

• structurally sound and securely fixed to awning 

• one sign per premises, or one sign per 6m of an individual 
shop front on larger premises.  

 
Otherwise Council approval is required, and a merit-based 
assessment will be conducted in accordance with this 
DCP. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Wall Sign 
 

A sign attached or painted on the wall of a building (other than 
a ground floor display window) and projecting horizontally no 
more than 300 mm from the facade, but does not include a 
sign specifically defined or described elsewhere in this DCP. 
 

 

Requires Council approval. 
Must comply with all of the following controls: 

• Only one sign per building elevation 

• Not to project above or beyond the wall to which it is 
attached 

• Not to extend over a window or other opening, or 
architectural feature 

• Not to be located on a building wall if there is an existing 
building or business identification sign on the building 
elevation 

• Size, shape and location determined by facade grid 
analysis 

• Painted wall signs to be painted at least once every three 
years, or at the Council’s discretion 

• Sign must not have an area greater than: 
10% of the elevation, if the elevation is > 200m2 
20m2 if the elevation is greater than 100m2 but < 
200m2 
20% for elevations of < 100m2. 

 
Otherwise prohibited. 
 
Advisory Note: Refer to ‘Commercial Sign’ for minor signs on 
walls. 
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SIGN TYPE DEFINITION & REQUIREMENTS 

Window Sign A sign located on, or displayed in the window or glass entry 
doors of a building. 

 

Exempt development if: 
� message relates to the use of the premises or its products 

or activities 
� located on the inside of the window or glass door 
� located at ground level, or above the awning on the first 

floor window only if it solely involves painted lettering on 
the glazed areas only 

� at least 50% of the window or glass door area remains 
uncovered by advertising or any other obstruction 

� not illuminated. 
 
Otherwise Council approval is required, and will be based 
on a merit assessment in accordance with this DCP. 
 
Advisory Note:   
No signs, including fly posters, can be posted on the outside of 
windows. 
Office stationary materials such as coloured cardboard, office 
paper, and the like, with hand drawn messages are prohibited.  
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8.7.2 Design & Siting Requirements 

8.7.2.1 All Advertising Signs 

Objectives 
 
(a) To ensure the design and siting of proposed advertising signs compliments the character of 

an area and the site or building on which it is located, and does not impact adversely on the 
amenity or safety of the community. 

 
(b) To reduce the visual complexity of streetscapes by providing fewer, more effective signs. 

 
Design Principles 
 
Advertising signs: 
(a) do not dominate a building or its architectural features, and enhance any architectural details 

of a building; 
(b) are proportional to the size of the building or space to which it is attached; 
(c) do not lead to visual clutter through the proliferation of signs on a building or in adjacent 

areas; and 
(d) are compatible with the character of the area in which they are proposed. 

 
Controls 
 
In addition to the specific requirements detailed for each type of advertising sign in Section 8.7.2, the 
following controls need to be met. 
 
8.7.2.1 (1) Zoning 
 
The zoning requirements of the Hurstville LEP 1994 should be consulted to determine whether 
advertising is permissible.  Additional information regarding the controls for advertising signs in the 
various zones are provided below. 
 
Under the provisions of SEPP 64, if a property is located in the Foreshore Scenic Protection Area, 
only signs identified as ‘exempt development’ in this plan are permitted, regardless of land zoning. 
 
Residential Zone 
 
Advisory Note:  Consideration must be given to any impact of the advertising sign on noise, visual 
amenity, or light spillage in residential areas. 
 
Only advertising signs identified as ‘exempt development’ in the Hurstville LEP 1994 are permitted in 
the Residential Zone.  Exempt development does not require Council approval.  Please refer to 
section 8.7.1.3 to identify which advertising signs are exempt development.  All other advertising 
signs are prohibited under the provisions of SEPP 64 – Advertising and Signage. 
 
(a) Signs are to be located wholly within the property, and can only indicate the purposes for 

which the land, building or work is used, unless existing use rights apply to the sign. 
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(b) Signs are to be located unobtrusively, so as to appear an integrated part of the building or 
landscaping. 

 
Business Zones 
 
(a) Advertising on or attached to buildings should align and relate to the architectural design 

lines on a building facade or, in the absence of architectural detail or decoration, relate to the 
design lines of adjacent buildings.  This can be determined by using the Facade Grid 
Analysis Technique described below. 

 
(b) It should be noted that the Facade Grid Analysis Technique would be most appropriate for 

application in business centres such as Penshurst, Mortdale, and Forest Road, Hurstville, 
where traditional commercial buildings remain.  Additionally, Council discourages advertising 
signs on a building facade that are displayed on or above first floor level.  

 
(c) The wording (or advertising content) on any sign should relate to the premises on which the 

sign is erected or the activities carried on or within the premises, except in the case of a 
Billboard Sign where it can be demonstrated that general advertising will have no 
detrimental impact on nearby residential areas or pedestrians, or cause a distraction to 
motorists. 

 
(d) Council will consider retractable awnings (incorporating advertising) that are attached to 

walls or fixed awnings to provide shade and other weather protection for shop fronts and 
seating areas. 

 
(e) Shop front windows should permit a view into the shop premises, including to the cash 

register from the street, for security reasons. 
 
Light Industrial Zone 
 
(a) The total advertising area on each site is not to exceed 0.5m2 per linear metre of road 

frontage for premises with a single road frontage and 0.25m2 per linear metre for premises 
with two street frontages. 

 
(b) Buildings or sites having multiple occupants must be identified at the entrance by no more 

than two signs or directory boards within the front setback, identifying the names and 
activities of occupants.  Signs for each occupant should be of a uniform size, shape and 
general presentation. 

 
(c) No sign is permitted to stand higher than the roof line of the building to which it is affixed. 
 
(d) The wording (or advertising content) on any sign should relate to the premises on which the 

sign is erected or the activities carried on or within the premises, except in the case of a 
Billboard Sign where it can be demonstrated that general advertising will have no 
detrimental impact on nearby residential areas or pedestrians, or cause a distraction to 
motorists. 

 
(e) Small shops, business premises and other similar uses located within this zone must also 

comply with the controls for the Business Zones. 
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Special Uses Zone 
 
(a) Signs must relate to the use of the building or site to which it is proposed to be erected or 

attached to.  General advertising is not permitted. 
 
(b) The use of landscape features, landscaping and architectural features should be considered 

to ensure that signs blend with its surroundings and forms an integrated component of a site 
or building 

 
(c) The number of signs should be kept to a minimum, and where possible signs should be 

grouped together.  Proliferation of advertising material is unacceptable. 
 
(d) Signs should be sufficient to identify the site and use of the land, including providing details 

of activities carried out, hours of operation or any other general information of interest to the 
general public. 

 
Open Space Zones 
 
Only advertising signs identified as ‘exempt development’ in the Hurstville LEP 1994 are permitted in 
the Open Space Zone.  Exempt development does not require Council approval.  All other 
advertising signs are prohibited under the provisions of SEPP 64 – Advertising and Signage. 
 
(a) Advertising signs must be low key in appearance through the use of appropriate shapes, 

colours and construction materials, and comply with Council’s Visual Standards Guidelines. 
 
 
8.7.2.1 (2) Context and Siting of Advertising Sign 
 
(a) The proposed advertising sign does not have any negative impacts on any views, vistas or 

skylines. 
 
(b) The proposed advertising sign is appropriate to the streetscape, setting or landscape, and 

not dominating in terms of its scale, proportion and form. 
 
(c) The size, height, shape and colour of the proposed advertising sign is compatible with the 

site and its locality, and any buildings on which the advertising is situated.  Advertising signs 
should not be the dominant visual element on a building. 

 
(d) The cumulative impacts of multiple advertising signs in the vicinity, and the number of 

existing signs on the premises will be considered.  Council may place limits on the maximum 
number of advertising signs allowed on any building or site. 

 
8.7.2.1 (3) General Appearance, Content and Maintenance 
 
(a) Council discourages signs prone to deterioration and may request removal of redundant, 

unsafe, unsightly or objectionable signage. 
 
(b) Council may require provision for maintenance of signage and discourages signage on 

common boundaries where maintenance difficulties could occur. 
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8.7.2.1 (4) Traffic and Pedestrian Safety 
 
(a) The proposed advertising, whether illuminated or not, must not impact adversely on the 

safety for pedestrians, cyclists and on any public road. 
 
(b) Advertising signs must be securely fastened to the structure or building to which it is 

attached, and must comply with all relevant Australian Standards and Building Code of 
Australia requirements. 

 
(c) Free standing signboards must be located and designed so that they do not pose any safety 

risk to pedestrians or motorists.  
 
(d) Advertising signs must not be liable to interpretation as an official traffic sign or to be 

confused with instructions given by traffic signals or other devices, or block the view of traffic 
signals or signs. 

 
(e) Signs facing roads with high traffic volumes, traffic lights or major intersections may be 

referred to the Roads and Traffic Authority (RTA) for comment. 
 
8.7.2.1 (5) Illumination and Electrical Wiring 
 
(a) The lighting intensity and hours of illumination must not unreasonably impact on any 

residential properties, adjoining or within the locality. 
 
(b) The lighting intensity of an advertising sign must be capable of modification or control after 

installation. 
 
(c) Illuminated advertising signs must minimise the spill effects or escape of light beyond the 

subject sign, and must not compromise safety for pedestrians, vehicles or aircraft. 
 
(d) Council may impose a curfew on sign illumination between 11pm to 6am the following day, 

or restrict illumination to hours of operation for late night trading premises, where it is 
considered that adjoining residential areas will be unreasonably impacted by the illuminated 
sign. 

 
(e) Illuminated advertising signs are generally inappropriate on sites fronting laneways, which 

serve as a buffer between residential, and business and retail areas. 
 
(f) Illuminated signs in residential zones will be considered on their merits, where it can be 

demonstrated that spillage of light into adjoining or nearby residential properties will be 
minimal. 

 
(g) Electrical wiring to illuminated signs or spotlights is to be concealed. 
 
8.7.2.1 (6) Wording and Content  
 
(a) All advertising and signage must be displayed in English but may include a translation in 

another language.  Any translated message must be accurate and complete, and using 
wording and/or numbering that is not larger than the English message. 



  8. Controls for Specific Non-Residential Development Types 
  8.7 Advertising & Signage 

DCP No. 2 Hurstville City Centre   Section 8, Page 109 

(b) Signs must be attractive and professionally signwritten. 
 
(c) Changes in the content or message of an advertising sign are allowed without the approval 

of Council provided that: 
 

(i) the advertising sign structure is attached has been approved by Council;   
(ii) the size and dimensions of the sign remain as approved, or are reduced; 
(iii) there is no change to the intensity of, or hours of illumination; 
(iv) moving or flashing messages or symbols are not proposed; and 
(v) the message is not likely to cause distraction to motorists. 

 
(d) The name or logo of the person who owns or leases an advertisement or advertising 

structure must not be greater than 0.25m2, and may appear only within the advertising 
display area.  

 
(e) Where a business or organisation offers a product or service, the name of the business or 

organisation should have greater dominance over the product or service advertising. 
 
(f) The wording and content of the advertising sign must not: 
 

(i) offend nearby sensitive land uses (churches, schools, day care centres); 
(ii) contain undesirable discriminatory advertising messages as specified in the Anti-

Discrimination Act 1977;  
(iii) encourage unlawful purchase, excessive consumption of alcohol; or  
(iv) promote anti-social behaviour. 

 
 
8.7.2.1 (7) Heritage Items 
 
(a) In all circumstances advertising signs on the site of a heritage item or draft heritage item 

under the Hurstville LEP 1994, or that is subject to an Interim Heritage Order under the 
Heritage Act 1977, or that is listed on the State Heritage Register under that Act, is 
permissible only with development consent.  Advertising signs next to or in the vicinity of a 
heritage item should be designed and located in a manner which enhances and 
complements the item and streetscape, and does not dominate or detract from the heritage 
item. 

 
(b) Applications for such signage will be considered on the merit of each individual case.  
 
8.7.2.1 (8) Signs on Parked Vehicles 
 
Advertising signs on parked vehicles (cars, trucks, motorcycles, trailers etc.) are prohibited where the 
vehicle is unregistered or the principal purpose of the vehicle is for advertising purposes. 
8.7.2.1 (9)  Large Developments 
 
Advertising signs to large commercial type developments and those that contain multiple tenancies 
should be the subject of a co-ordinated approach to the design and siting of signs.  Only one 
directory board will generally be permitted for multiple occupancy buildings. 
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8.7.2.1 (10) New developments 
 
For new buildings, the location, type and total number of advertising signs should be considered at 
the development application stage so that they can be integrated into the design of buildings.  This 
information is to be included as part of any development application for a new building.   

8.7.2.2   Facade Grid Analysis Technique 

This DCP establishes a method by which applicants may determine the appropriate location of 
advertising signs on a building, and provides the framework within which applications for advertising 
signs will be assessed. 
 
The technique to be used to determine the appropriate location and size of advertising signs on 
buildings is known as the Facade Grid Analysis Technique.  The aim of this technique is to ensure 
that architectural details are not obscured and buildings not dominated by advertising signs.  It 
provides the basis for the potential development of streetscape themes, and is an effective urban 
design tool for improving or reinforcing the amenity of a streetscape. 
 
The technique was primarily tailored to traditional building facades, and therefore would be most 
appropriate for application in business centres such as Penshurst and Mortdale, where traditional 
commercial buildings remain.  The principles of this technique can however also be applied to all 
building types, and to a series of buildings.   
 
Advisory Note:  Council discourages advertising signs on a building facade that are displayed on or 
  above first floor level. 
 
 
The method works as follows. 
 
(a) To identify advertising sign opportunities the building façade must be subdivided using the 

main design lines to form a series of panels.  Building facades may easily be broken down 
into a grid based on the parapet, cornices, awnings, verandas, windows and door 
alignments.  An example of this procedure is shown in Figure 2. 
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Figure 2:  Establishing the Facade Grid 
 
 
(b) To identify possible sign panels the rectangles of the grid may be used separately or be 

joined together to form horizontal or vertical panels.  Figure 3 shows examples of such 
panels. 
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Figure 3:  Horizontal or Vertical Panels 
(not every panel identified should be used to display a sign) 
 
 
(c) The scale of advertising signs should be compatible with the building they are on, as well as 

with nearby buildings, street widths and other existing signs.  In most cases, appropriate 
dimensions are achieved by restricting signs to grid locations or panels.  This ensures that 
the original architectural character (set the lines of awnings, windows and door openings, 
parapet lines and setbacks) remain dominant. 

 
(d) Not all panels identified should be utilised for advertising purposes, as this will lead to a 

proliferation of signs and conflict with the objectives of this DCP. 
 
(f) In deciding which panels are the most appropriate for advertising, the following matters 

should be considered: 
 

(i) existing advertising; 
(ii) the amenity of the streetscape; and 
(iii) the guidelines, objectives and controls contained in this DCP. 

 
(g) Applying the technique to a series of buildings shows the possible panels for the streetscape 

and provides the basis for developing patterns and themes.  Figure 4 shows how the 
technique produces a uniform and clean series of sign possibilities instead of a haphazard 
array. 
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Figure 4:  Developing Patterns and Themes 
 

 
(h) (Figure 4 also shows that sign panels do not have to be rectilinear in design or contained in 

a perimeter margin unless these impose an architectural formality or introduce continuity 
with the surrounding area, which is presently lacking on a building. 

 
(i) Figure 5 shows how a variation of the technique can be used to help correct discontinuities 

in streetscape.  The lines of adjacent buildings may be projected across the façade of the 
building, thereby defining horizontal panels in which signs may be located.  This will achieve 
visual continuity with neighbouring buildings. 

 



  8. Controls for Specific Non-Residential Development Types 
  8.7 Advertising & Signage 

DCP No. 2 Hurstville City Centre   Section 8, Page 114 

Figure 5:  Encouraging Continuity in Streetscape 
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8.7.2.3 Advertising Opportunities from New Technologies 

Objective 
 
To provide sufficient flexibility in Council’s controls to enable the assessment of advertising 
generated from new technologies. 

 
Controls 
 
(a) Council will consider any proposal for an advertising sign generated by new technology on 

its merits. 
 
(b) Advertising signs involving animation, video screens and other forms of movement are 

generally inappropriate, where they are likely to adversely impact on residential areas or 
pedestrian amenity or safety, or are likely to distract motorists.   

 
(c) Advertising signs that cover glass facades, including the use of coloured films and the like, 

must comply with the controls relating to window signs. 
 
(d) Electronic message boards will be considered in business and industrial zones where they 

provide a net benefit to the community, or are directly associated with a community use or 
building. 
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8.8 Swimming Pools & Spas 

8.8.1 General Information 

This section supplements the statutory controls contained in Hurstville LEP 1994, the Swimming 
Poos Act 1992, and AS 1926 – Swimming Pool Safety. Where there is any inconsistency, the 
provisions of the Swimming Pools Act 1992 and its Regulation, and AS 1926 – Swimming Pool 
Safety will take precedence over the DCP Provisions: 

8.8.1.1 Aims 

The primary aims of this section are to: 
 
(a) Ensure that all swimming pools and spas meet the safety, health and location and noise 

requirements of the Swimming Pools Act 1992 and Swimming Pool Regulations, 1998. 
 
(b) Ensure all swimming pools do not adversely affect the amenity of the locality by their 

location, visual appearance, size or operation. 
 
(c) Ensure the public safety of children is private swimming pools, and 
 
(d) Maintain, where possible, existing trees that are subject to Council’s tree Preservation 

Order. 

8.8.2 Pool Siting and Noise Control 

Objective 
 
Ensure swimming pools do not adversely affect the amenity of the locality. 
 
Design Principle 
 
Swimming pools are located such that cut and fill is minimised and the visual impact on the 
surrounding area is reduced. 
 
Design Solutions and Controls 

8.8.2.1 Pool Siting 

(a) In-ground swimming pools shall be built so that the top of the swimming pool is as close to 
the existing ground level as possible.  On sloping sites this will often mean excavation of the 
site on the high side to obtain the minimum out of ground exposure of the swimming pool at 
the low side. 

 
(b) Provided one point on the swimming pool or one side of the swimming pool is at or below 

existing ground level, then one other point or one other side may be up to 500 mm above 
existing ground level. 
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(c) When consent is granted for a swimming pool having a height above natural ground level in 
excess of 500 mm, any landscaping treatment must be completed before the swimming pool 
is filled with water. 

 
(d) On steeply sloping sites, Council may consider allowing the top of the swimming pool at one 

point or along one side to extend up to 1000 mm above natural ground level, provided that 
the exposed face of the swimming pool wall is treated to minimise impact.  The materials 
and design of the retaining wall should be integrated with, and compliment, the style of the 
swimming pool. 

 
(e) Filling is not permitted between the swimming pool and the property boundary. 
 
(f) The drainage of spill water from a swimming pool shall be designed so that it does not affect 

the natural environment of the subject site or adjoining properties. 
 
(g) Swimming pools are to be constructed so that the top of the bond beam is as close to 

ground level as possible. 
 
(h) Spas and swimming pools proposed to be constructed between the dwelling and the street 

will be considered by Council if the amenity of the area is not adversely impacted and the 
other requirements in this DCP are met. 

 
(i) Swimming pools are permitted on land affected by a foreshore building line subject to their 

design complementing the surrounding area and minimising visual impact from waterways. 
 
(j) The swimming pool edge must be at least 1.5 metres from side and rear property 

boundaries and a minimum of 1 metre from swimming pool fencing. 

8.8.2.2 Noise Control & Nuisances 

(a) The position of the swimming pool in relation to neighbours and other residents must be 
considered to reduce noise associated with activities carried out in the swimming pool or 
from associated the swimming pool equipment, such as cleaning equipment. 

 
(b) Council may require mechanical equipment to be suitable acoustically treated so that noise 

to adjoining properties is reduced. 
 
(c) The construction, location and use of the swimming pool is to be such that no nuisance is 

caused to any neighbouring residents by reason of noise, drainage, illumination or for any 
other reason. 

8.8.2.3 Heated Swimming Pools 

Heated swimming pools must utilise energy for heating from renewable energy sources, such as 
solar heating, heat pumps and gas heating.  Swimming pool covers should be used when the 
swimming pool is not in use. 
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8.8.2.4 Blow-up/Moveable Swimming Pools 

A development application is required for all swimming pools and spas (whether temporary or 
otherwise) which have a depth greater than 300mm. Pools and Spas also require fencing where 
required by the Swimming Pools Act. 
 
Council encourages property owners to consider neighbouring properties when using a temporary 
pool for issues relating to noise and privacy.  Owners should have regard for pool safety and ensure 
supervision of children at all times.  Please refer to Appendix 2 which contains additional information 
for pool owners. 

8.8.3 Access to Swimming Pools 

Objective 
 
To ensure all swimming pools meet the safety, health, location and noise requirements of relevant 
legislation. 
 
Design Principle 
 
All swimming pools are to have safe and adequate access in accordance with legislative 
requirements. 
 
Design Solutions and Controls 
 
Safety and security measures for swimming pools must comply with Part 2 of the Swimming Pools 
Act, 1992, and AS 1926 – Swimming Pool Safety, including signage, access and fencing. 

8.8.3.1 General 

(a) The child-resistant barrier must be maintained in a good state of repair to ensure it operates 
as an effective and safe barrier. 

 
(b) All doors and gates providing access to the swimming pool must be kept securely closed at 

all times when not in use. 
 
(c) A Resuscitation Notice must be clearly visible in the swimming pool area.  The notice can be 

purchased from Council. 
 
(d) A spa pool is not required to be surrounded by a child-resistant barrier if access to the water 

in the spa pool is covered or secured by a child-safe structure (such as a door, lid, grille or 
mesh) that is fastened to the spa pool by a child-resistant device. 

8.8.3.2 Dwelling Houses 

(a) All swimming pools must be surrounded by a child-resistant barrier that: 
 

(i) separates the swimming pool from any residential building on the premises and from 
any place (whether public or private) adjoining the premises, and 
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(ii) is designed, constructed, installed and maintained in accordance with the controls in 
Sections 8.8.3 and 8.8.4. 

 
(b) (i) Existing swimming pools, 
 (ii) New swimming pools on a property being less than 230m2, 
 (iii) Existing and new swimming pools on properties with an area greater than 2 

hectares, 
 (iv) New and existing swimming pools on waterfront properties, 
 (v) are not required to have the child-resistant barrier separating the swimming pool 

from any residential building on the premises so long as there is ‘restricted access’ 
to the swimming pool from the building. 

8.8.3.3 Moveable Dwellings, Hotels and Motels 

(a) All swimming pools must be surrounded by a child-resistant barrier that: 
 

(i) separates the swimming pool from any moveable dwelling, hotel or motel and from 
any place (public or private) adjoining the premises, and 

(ii) is located immediately around the swimming pool, and 
(iii) contains within it bounds no structure apart from the swimming pool and such other 

structures (such as diving boards and swimming pool filtration plants) ancillary to the 
swimming pool, and 

(iv) is designed, constructed, installed and maintained in accordance with the controls in 
Sections 8.8.3 and 8.8.4. 

 
(b) Existing swimming pools: 
 

(i) do not require a child-resistant barrier to be located immediately around the 
swimming pool, and 

(ii) may contain within its bounds structures of the kind referred to in Section 8.8.2.3 (a) 
(iii). 

8.8.3.4 Indoor Swimming Pools 

Access to indoor swimming pools must at all times be by ‘restricted access’. 

8.8.3.5 Above Ground Swimming Pools 

The walls of above ground swimming pools shall be an effective barrier if they higher than 1.2m and 
comply with Section 8.8.4.1. 
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8.8.4 Location of Fences and Gates 

Objective 
 
To provide safe and controlled access. 
 
Design Principle 
 
Fences and gates are located appropriately in relation to the swimming pool and surrounding 
buildings. 
 
Design Solutions and Controls 

8.8.4.1 Outdoor and Indoor Swimming Pools 

The location of fencing for private swimming pools must comply with one of the following options: 
 
Option A 
 
(a) No direct access to the swimming pool area from the building; and 
(b) Where the wall of a building forms part of the fencing of the swimming pool, it shall not be 

possible to gain access to the swimming pool area from the building (see example 3); and 
(c) Windows shall only be permitted in the wall of a building which forms part of the fencing of 

the swimming pool, where the height from the sill of the lowest opening panel of the window 
to the swimming pool surround is greater than 2.4 metres. 

 
Option B 
 
(a) No direct access from the building to the swimming pool area; and 
(b) Where the wall of a building forms part of the fencing, a child-resistant openable portion of a 

window which complies with AS1926.1 is permitted. 
 
Option C 
 
(a) Access from the building to the swimming pool area is permitted; and 
(b) Where the wall of a building forms part of the fencing, child-resistant doorsets and child-

resistant openable portions of windows which comply with AS1926.1 are permitted. 
 
See over for diagrams of these options. 

8.8.4.2 Access to Swimming Pools for Moveable Dwellings, Hotels and Motels 

Access is required to be restricted by a child safe regulation fence. 
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8.8.4.3 Spa Pool 

A spa pool is not required to be surrounded by a child resistant isolated fence providing access is 
restricted to the spa by either being covered or secured by a child safe structure (door, lid, grille or 
mesh etc) that is fastened to the spa pool by a child resistant device. 
 
Refer to Australian Standard 1926.1 for diagrams of options for fence location. 

8.8.5 Design and Construction 

Objective 
 
To ensure swimming pools are appropriately fenced. 
 
Design Principle 
 
Fencing is designed and constructed to be an effective barrier to young children. 
 
Design Solutions and Controls 

8.8.5.1 Fencing 

(a) The effective fencing height shall be not less than 1.2 metres at any point along the fence 
length, on the outside of the fencing.  Refer to Australian Standard 1926.1 for diagrams for 
effective fence height. 

 
(b) The fencing shall be free of sharp edges, sharp projections and similar hazards. 
 
(c) The height of any opening between the bottom of the fencing and the finished ground level 

shall not exceed 100 mm. 
 
(d) Horizontal rails (horizontal members) shall not be less than 900 mm apart. 
 
(e) The top surface of the highest lower rail shall be at least 1.1m below the top of the fence. 
 
(f) The clear space between any adjacent vertical rails such as palings, rods or wires, shall not 

exceed 100 mm at any point. 
 
(g) Refer to Australian Standard 1926.1 for diagrams showing spacing of accessible horizontal 

members, or projections or indentations. 

8.8.5.2 Sloping Sites 

Fences on sloping sites need special consideration. The maximum height for this type of fencing is 2 
metres unless otherwise approved by Council.  Refer to Australian Standard 1926.1 for diagram of 
perpendicular fencing dimensions on sloping ground. 

8.8.5.3 Minimum Construction Using Gates 

(a) Gates must only swing outwards away from the swimming pool area. 
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(b) All gates shall be fitted with a device that will return the gate to the closed position and 
operate the latching device from any position with a stationary start without the application of 
manual force. 

8.8.5.4 Outside Surface 

Projections from or indentations into the outside surface of the fencing, or any combination of 
projections and indentations: 
 
(i) must have a depth less than 10 mm, or spaced greater than 900 mm apart, and 
(ii) the lower projections or indentations must be at least 1.1m below the top of the fence or 

gate.  Refer to Australian Standard 1926.1 for diagram showing fence with horizontal 
members, projections or indentations not acting as a hold for climbing. 

8.8.5.5 Perforated Fencing 

(a) Perforated material or mesh fencing, with apertures between 13 mm and 100 mm shall 
comply with one of the following: 
 
(i) the effective height shall not be less than 2.4 metres; and 
(ii) the vertical section shall have an effective fencing height of not less than 1.8 metres, 

where a cranked top is provided as shown in figure 8. The cranked top shall have 
apertures less than 100 mm. 

 
(b) Mesh fencing shall include a strainer wire or rail at the top and the bottom of the fencing.  

Refer to Australian Standard 1926.1 for diagram showing a cranked chain wire or mesh 
fencing materials. 

8.8.5.6 Latching Device 

(a) Gates shall be fitted with a self latching device that will automatically operate on the closing 
of the gate and will prevent the gate from being re-opened without being manually released. 

 
(b) Where the latching device or latch itself is located at a height less than 1.5 metres above 

finished ground level, the location of the device and its release is to be: 
 

(i) On the inner face of the fence or gate; and 
(ii) Shielded by a circular area with a radius of 450 mm from the operating parts of the 

latch; and 
(iii) In such a position that to release the latch from the outside, it will be necessary to 

reach over or through the fence at a height greater than 1.2 metres; and 
(iv) At least 150 mm below the top of fencing where a hand hold is not provided or 150 

mm away from the edge of any hand hole opening if provided.  Where a hand hole 
in a fence or gate is necessary, the bottom of the opening shall be at least 1.2 
metres above finished ground level and the shielding shall be extended up to a line 
through the top of the hand hole or 150 mm above the top of the latch, whichever is 
the higher. 

 
(c) Refer to Australian Standard 1926.1 for diagrams relating to latch shielding for gates of open 

construction. 
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8.8.5.7 Retaining Walls as part of Barrier 

(a) A retaining wall or other such barrier on the high side of the swimming pool shall be an 
effective barrier if: 

 
(i) it has an effective height of not less than 2.4 metres and an outside surface 

complying with section 2.4; and 
(ii) it does not slope away from the swimming pool by more than 15o. 

 
(b) A retaining wall or other such barrier on the low side of the swimming pool shall be an 

effective barrier if it does not slope towards the swimming pool by more than 15o and 
complies with either of the following: 

 
(i) it has an effective height of not less than 1.2 metres and an outside surface 

complying with 8.8.5.4.; and 
(ii) it has an effective height of not less than 2.4 metres if the outside surface does not 

comply with 8.8.5.4.. 
 
 Refer to Australian Standard 1926.1 for diagram illustrating retaining wall or other such 

barrier. 

8.8.5.8 Window as Barrier 

The openable portion of the window shall be totally covered by bars or a mesh screen which 
complies with the test for strength and rigidity of fence opening and the strength test for fence 
components in accordance with AS 1926.1 (Refer to Australian Standard 1926.1 for diagram relating 
to height limitations or child resistant windows.  The bars or screen shall be fixed to the building with 
fasteners that can only be removed by the use of a tool e.g. a key, screwdriver or spanner. 

8.8.5.9 Balconies 

Where a balcony projects into a swimming pool area and where the distance from the floor of the 
balcony to the swimming pool surround is less than 2.4 metres, and where windows and doors to the 
balcony do not comply with AS1926.1, the balcony shall include a balustrade which complies with 
the requirements for a fence in section 8.8.4. 
 
Refer to Australian Standard 1926.1 for diagram relating to balcony projecting into swimming pool 
area. 
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8.8.6 Landscaping 

Objective 
 
(a) To retain existing trees. 
(b) To ensure swimming pool areas are landscaped in accordance with Council’s Landscaping 

Guidelines. 
 
Design Principle 
 
Landscaping enhances and is integrated with the design of the swimming pool. 
 
Design Solutions and Controls 
 
(a) Tree and shrub planting is to be provided along the adjoining property boundary lines to 

achieve a reasonable level of privacy.  Refer to Appendix 1 for recommended species to 
use. 

 
(b) Paved and other impervious areas are to be minimised and designed to provide stormwater 

and swimming pool overflow infiltration. 
 
(c) Swimming pools are to be designed to ensure the retention of existing trees. 
 
(d) Where a swimming pool is located close to an existing tree, elevated decks are preferred as 

the swimming pool coping to ensure minimal root damage. 
 
(e) Swimming pool water discharges must not in any circumstances be directed through 

bushland areas located on private or public land. 
(f) Council does not approve trees to be removed based upon leaf drop or lack of solar access 

to a swimming pool. 
 
Note: Landscaped area means that part of a site area which is not occupied by any building and 
can include swimming pools, recreation areas, lawns, gardens or the like, but does not include 
driveways or parking areas. 
 
This is a statutory definition contained in the Hurstville Local Environmental Plan 1994 and must be 
complied with. 
 



  8. Controls for Specific Non-Residential Development Types 
  8.8 Swimming Pools & Spas 

DCP No. 2 Hurstville City Centre   Section 8, Page 125 

8.8.7 Complying Development 

Objective 
 
To reduce development assessment time for common development application types. 
 
Design Principle 
 
Relatively simple types of development are subject to defined standards or requirements and do not 
involve merit assessment. 
 
Design Solutions and Controls 

 
Swimming pools and spas are complying development is certain circumstances (Refer to section 
2.1) 
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8.9 Radiocommunications & Telecommunications 

8.9.1 How this Chapter of the DCP Relates to Other 
Plans/Legislation 

8.9.1.1  Commonwealth Legislation 

(a) Telecommunications Act 1997 (Commonwealth) 
 
The Telecommunications Act 1997 establishes a regime for Carriers’ rights and responsibilities when 
inspecting, maintaining or installing telecommunications facilities. 
 
This DCP clarifies the expectations of Hurstville City Council on carriers who operate under the Act. 
 
(b) Radiocommunications Act 1992 (Commonwealth) 
 
The Radiocommunications Act 1992 regulates radiocommunications transmitters.  It provides for the 
licensing of radiocommunications equipment and applies mandatory standards to its use. 
 
This DCP clarifies the expectations of Hurstville City Council on carriers who operate under the Act. 
 
(c) Telecommunications Code of Practice 1997 
 
The Telecommunications Code of Practice 1997 establishes obligations on carriers in land-access 
situations such as when inspecting land, installing low-impact facilities and maintaining facilities. It 
also requires carriers to comply with recognised industry codes and standards. 
 
This DCP clarifies and standardises the expectations of Hurstville City Council in respect to land-
access situations. 
 
(d) Telecommunications (low-impact facilities) Determination 1997 
 
The Telecommunications (Low-impact) Facilities Determination 1997 exempts telecommunications 
infrastructure classified as “low impact” from compliance with state and local government regulations. 
This classification relates primarily to visual appearance and size, rather than emissions.  
 
This DCP applies to both low impact and not-low-impact facilities. While the DCP does not have the 
authority to override the LIF Determination, it nevertheless provides advice to carriers about the 
expectations of Council and requests their voluntary co-operation. 
 
(e) Code for the Deployment of Radiocommunications Infrastructure (ACIF, 2002) 

 
This Code (Appendix 27) derives its authority from the Telecommunications Act 1997 and applies 
only to telecommunications carriers and their infrastructure. It does not apply to other broadcasters, 
councils or other agencies.  
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It requires carriers to apply a precautionary approach to site selection and the design and operation 
of infrastructure; to consult with councils and communities regarding siting; to provide information to 
the public and to implement a complaints handling procedure. It applies to both low impact and not-
low-impact facilities. 
 
This DCP broadens the scope of the ACIF Code by applying consistently not only to carriers and 
their agents, but also to builders and operators of all EMR-emitting infrastructure, including those 
operating under the Radiocommunications Act 1992. 

8.9.1.2  New South Wales legislation 

(a) Environmental Planning and Assessment Act 1979 
 

To meet Council's obligations to achieve environmental, economic and social sustainability. 
 
(b) Local Government Act 1993 
 
This DCP assists Council to fulfil its obligations under the Local Government Act 1993 by having 
regard to the principles of ecologically sustainable development, including application of the 
precautionary principle.  
 
(c) Department of Planning Draft Telecommunications Guidelines 
 
The Department of Planning, Infrastructure and Natural Resources has introduced guidelines for 
councils in respect to telecommunications infrastructure.  The purpose of these guidelines is to 
provide advice on appropriate and consistent planning controls for telecommunications facilities 
across the state.  The guidelines also seek to promote an approach that provides for better 
information, education and communication.  
 
This DCP employs the principles of good urban design outlined by the NSW Government. 

8.9.1.3  Hurstville City Council legislation and policy 

This DCP should be read in conjunction with the Hurstville Local Environmental Plan 1994. 

8.9.1.4  Relevant Standards 

Facilities are required under this DCP to comply with relevant Australian standards. 

8.9.2. Objectives 

The objectives of this plan are to: 

8.9.2.1  Social 

� Apply a precautionary approach to the deployment of radiocommunications and 
telecommunications infrastructure; 

� minimise EMR exposure to the public; 
� avoid community sensitive locations; 
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� ensure that the general public and local communities have access to telecommunications 
technology; 

� achieve equity for the various stakeholders by endeavouring to balance their various needs; 
� enable members of the public to adequately identify infrastructure and the agencies 

responsible for them; and 
� provide mechanisms by which information can be disseminated to ensure that the 

community is adequately informed and empowered to participate in the planning/decision-
making process. 

8.9.2..2  Environmental 

� Help implement principles of urban design in respect to telecommunications and 
radiocommunications infrastructure; 

� promote good industrial design of infrastructure; 
� provide infrastructure that is visually compatible with surrounding character and 

locality/visual context with particular regard to heritage buildings/areas and cultural icons; 
� minimise adverse impacts on the natural environment; 
� assess whether the proposed infrastructure is consistent with the amenity of the area; and 
� restore the site after discontinuation or removal of infrastructure. 

8.9.2.3  Economic 

� Identify the type of land use areas suitable for infrastructure in the Hurstville local 
government area; 

� accommodate the planning requirements of new technology; 
� provide equitable availability of locations to carriers; 
� assess whether the proposed infrastructure is consistent with permitted development in 

adjacent areas; 
� ensure reasonable access to telecommunications technology; and 
� provide certainty for stakeholders and a consistent approach to the 

implementation/assessment of telecommunications infrastructure. 

8.9.2.4  Administrative 

� Ensure that Council obtains information about existing and proposed infrastructure to assist 
with strategic planning; and 

� ensure that there is no financial cost to Council. 

8.9.3 Design Controls 

8.9.3.1  Visual Amenity 

Carriers are to design antennas and supporting infrastructure in such a way as to minimise or reduce 
the visual and cumulative visual impact from the public domain and adjacent areas. 
 
Within the local context, the infrastructure design must take account of: 
� colour; 
� texture; 
� form; 
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� bulk and scale. 
 
Infrastructure must: 
� be well-designed; 
� be integrated with the existing building structure unless otherwise justified in writing to 

Council; 
� have concealed cables where practical and appropriate; 
� be unobtrusive where possible, and 
� be consistent with the character of the surrounding area. 
 
Infrastructure must be removed when no longer being used. 
 
The site must be restored following construction of the infrastructure. 
 
Note:  A discussion on facility design can be found in Low Impact Facilities for Better Visual 
Outcomes that can be accessed at www.amta.org.au/mcf 

8.9.3.2  Co-location 

� Co-location is the practice of locating a number of different telecommunication facilities, 
often owned by different carriers, on one facility or structure. 

 
� Co-location may not always be a desirable option where: 

o cumulative emissions are a consideration; 
o it may be visually unacceptable; 
o there are physical and technical limits to the amount of infrastructure that structures 

are able to support, or 
o the required coverage cannot be achieved from the location. 

 
� Carriers should demonstrate a precautionary approach and effective measures to minimise 

the negative impacts of co-location. 
 

8.9.3.3  Location 

The applicant should demonstrate that, in selecting a site, it has adopted a precautionary approach 
in regards to minimising EMR exposures consistent with Section 5.1 of the ACIF Code. 
 
Preferred land uses (as determined by Hurstville City Council) include: 
� industrial areas; 
� commercial centres. 
 
The applicant should demonstrate particular consideration of likely sensitive land uses. Sensitive 
land uses may include areas:  
� Where occupants are located for long periods of time (e.g. residences); 
� that are frequented by children (e.g. schools, child care centres), and 
� where there are people with particular health problems (e.g. hospitals, aged care facilities). 
 
Further information can be found in the ACIF Code at Appendix 2. 
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8.9.3.4   Heritage and Environment  

Infrastructure proposed for areas of environmental significance (as defined in LIF Determination) 
require: 
 
� development consent under the LIF Determination and Council's LEP; 
 
� the applicant to have regard to avoiding or minimising the visual impact of any proposed 

facility on the heritage significance of adjacent/adjoining/surrounding heritage items; 
 
� the applicant is to provide a heritage impact statement in accordance with Hurstville Local 

Environmental Plan 1994, and 
 
� the applicant to have regard to avoiding or minimising the physical impact of any proposed 

facility on endemic flora and fauna. 
 
� that if the carrier is required to notify the Environment Secretary of Environment Australia in 

accordance with s4.18(4) of the Telecommunications Code of Practice 1997, than Council 
should be forwarded a copy of this document along with any supporting studies 
accompanying this notification. 

8.9.3.5   Facility physical design controls 

Infrastructure must be of high quality design and construction. 
 
Proposals should consider the range of available alternate infrastructure including new technologies, 
to minimise unnecessary or incidental EMR emissions and exposures, as required under Section 
5.2.3 of the ACIF Code. 
 
The plan for the facility must include measures to restrict public access to the antenna(s).  
Approaches to the antenna(s) must contain appropriate signs warning of EMR and providing contact 
details for the facility(ies) owner/manager.  
 
The minimum requisites that shall apply where relevant are the BCA for purposes of construction 
and the relevant exposure levels as directed by the Australian Communications Authority (ACA).  
The applicant must provide Council with certification about the standards with which the facility will 
comply. 

8.9.3.6  Facility health controls 

� The applicant is to demonstrate the precautions it has taken to minimise EMR exposures to 
the public. 

 
� The applicant is to provide documentation to show that the proposed facility complies with 

the relevant Australian exposure standard as specified by the ACA. 
 
� The applicant is to provide a mapped analysis of cumulative EMR effect of the proposal (as 

per Appendix2 – Development Application Requirements). 
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8.10 Satellite Dishes 

Please refer to Council’s Satellite Dish Policy (Appendix 3). 
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8.11 Private Tennis Courts 

Please refer to Council’s Policy for the erection of Private Tennis Courts (Appendix 3). 
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8.12 Amusement Centres 

This section applies to the establishment of Amusement Centres within the area of Hurstville City 
Council.  

8.12.1 General Information 

This increasing popularity and pressure for the establishment of amusements centre has brought 
about the need for Council to establish controls for the location, design and operation of such 
centres. 

8.12.2 Objectives 

� To ensure the orderly development and location of amusement centre 
� To ensure the proper managements and operation of amusement centres 
� To ensure that the amusement centres and the activities associated with them have the 

minimum adverse effect on the neighbourhood or surrounding area. 
� To advise all interested parties of Council’s controls for the establishment and operation of 

amusement centres. 

8.12.3 Applications, Licensing and Fees 

8.12.3.1  Development Applications  

Information required with the development application shall include: 
(a) A locality sketch showing approximate distances to schools, churches, hotels, wine bars and 

the like. 
(b) Accurate floor plan and layout showing: 
 

(i) Number and type of amusement machines 
(ii) Layout of amusement machines 
(iii) Toilet facilities and access thereto 
(iv) Any portioned area and their proposed use 
(v) Seating arrangements 
(vi) Any additional ancillary uses 
(vii) Entrances and exits. 
 

(c) Elevations of the façade of the building it is to be altered. 
(d) Daily hours of operations 
(e) Car parking layout 
(f) A detailed written submission including a Management Plan of the amusement centre and its 

patrons. 
 
Development consent shall be limited to a period of twelve months to enable Council to consider any 
adverse effect on the adjoining neighbourhood. On expiration of the twelve months a new 
development application must be submitted to Council for consideration. 
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8.12.3.2  Licenses  

All amusement centres shall be licence annually in accordance with section 68 of the Local 
Government Act 1993. The operator of the amusement centre shall make applications for a licence 
on the prescribed form to Council. Council will consider the operation of the amusement centre over 
the previous twelve months prior to the issue of further licences. Each amusement machines within 
an amusement centre shall be licensed 

8.12.4 Other Relevant Policies and Codes 

8.12.4.1  Design, Location and Operational Requirements  

Location: 
In accordance with Hurstville City Council Local Environmental Plan 1994, all amusement centres 
must be located within Zone 4(Light Industrial Zone). Amusement Centres are prohibited under all 
other zones with Hurstville City Council Local Environmental Plan 1994. The applicant will need to 
address Clause 16 of the Hurstville City Council Local Environmental Plan 1994 as follows:  
 
Development in Industrial Zones: 
(1) The Council may grant consent to the carrying out of development on land within Zone No. 4 

for the purpose of shops (other than bulky goods salesrooms or showrooms) or for 
commercial purposes only where it is satisfied that : 
(a) Where the proposed development may otherwise have been carried out within a 

business centre in the locality, suitable land for the development is not available in 
that business centre 

(b) The proposed development is of a type appropriate to an industrial zone or to the 
general character of existing structures or uses within the industrial zones. 

 
Consideration will be given to the suitability of the location of the proposal in respect to: 
(a) Proximity of schools, churches, hotels, sex services premises, etc 
(b) Nature of abutting businesses or properties and the possibility of any adverse effect upon 

them 
(c) Security of the neighbourhood (refer to section 6.4 – Crime Prevention) 
 
Note: Centres located on the first floor shall incorporate disabled access and a fire management plan 
in accordance with the Building Code of Australia. (Refer to clause 3 – Access and Mobility). 

8.12.4.2  Design – Safety/Security, Amenities, Disabled Access  

 (a) Lighting 
 

Activities area and ancillary facilities shall be illuminated to an intensity that permits the entire are to 
be visible form any point including the street frontage. 
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(b) Layout 
 

The building design and proposed payout of amusement machines and facilities must be of an open 
nature without any visually restrictive areas. Unobstructed access to exits by patrons should be 
available at all times. 
 
(c) Noise 

 
No noise in excess of 5dB above background noise shall be permitted to emanate from the 
premises. 

 
(d) Ventilation 

 
The building shall be adequately ventilated by natural or artificial means. 

 
(e) Compliance with the Building Code of Australia 

8.12.4.3  Machine Numbers  

The number of amusement machines permitted shall not exceed the following: 
  
� One (1) machine per four (4) square metres of public floor area 

8.12.4.4   Management  

� Provision of a Management Plan which incorporates hours of operation, no. of employees, 
noise, safety and security features i.e surveillance, lighting (external), signage, disabled 
access, any smoking areas and litter, alcohol, crime potential, maintenance policy, 
emergency control and evacuation plan, control of unsocial conduct, dealing with illegal 
activities upon the site, management of waste, complaints handling, liaison i.e. NSW Police 
etc. 

� The proprietor of his nominee will be required to be on the premises at all times and shall 
have effective control over all activities within the premises. 

� No gambling shall be permitted and no monetary prize shall be offered as a reward for skill 
in playing any machine 

� No intoxicating liquor or any drugs shall be brought onto the premises and no person under 
the influence of intoxicating liquor or drugs shall be permitted to remain on the premises. 

� No persons under the age of eighteen (18) years shall be permitted to enter or remain on the 
subject premises except: 

° At an hour or on a day when primary or secondary schools are not open, or 

° Where the person summits satisfactory evidence that he or she is either 
- Not enrolled as a student at any primary or secondary school, or 
- If he or she is enrolled, is absent from school with the approval of the 

school. 

8.12.4.5  Car Parking and Off Street Loading   

Refer to Section 6.1 Car Parking 
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8.12.4.6  Hours of Operation 

The operational hours, dependent upon the amenity of the area, shall be regulated so that no 
interference occurs to schools or the neighbourhood. The establishment may be required to close 
prior to the closing of hotels, wine bars or bistros in the area. (Refer to Section 8.1 – extended 
trading hours) 
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9.1 Contaminated Lands 

9.1.1 Introduction 

In accordance with Managing Land Contamination: Planning Guidelines under SEPP 5, this DCP (or 
policy as referred to in the guidelines) provides the framework for the integration of land 
contamination management into the planning and development process within the City of Hurstville. 

9.1.1.1 Aims 

The primary aims of this section are: 
  
(a) To ensure that changes of land will not increase the risk to health or the environment; 
 
(b) To avoid inappropriate restrictions on land use; and 
 
(c) To provide information to support decision making and to inform the community. 

9.1.1.2 Relationships to Other Plans 

The Environment Protection Authorities intervention in relation to contaminated land is triggered 
when contamination posses a significant risk of harm to public health or the environment (s.7 
Contaminated Land Management Act 1997) Generally, sites not posing a significant risk of harm will 
be dealt with by the City of Hurstville under the provision of the Environmental Planning and 
Assessment Act 1979, in accordance with Managing Land Contamination: Planning Guidelines and 
SEPP 55. 

9.1.1.3 Council’s Decision Making Process 

In determining all rezoning, subdivision and development applications, Council must consider the 
possibility of land contamination and the implications it has for any proposed or permissible future 
uses of the land.  A precautionary approach will be adopted to ensure that any land contamination 
issues are identified and dealt with early in the planning process. 

9.1.1.4 Initial Evaluation 

Council will conduct an initial evaluation as part of the development assessment process to 
determine whether contamination is an issue, and whether sufficient information is available for 
Council to carry out its planning functions in good faith.  The initial evaluation will be based on readily 
available factual information provided by the applicant and information available to Council such as 
previous investigations about contamination on the land, previous zoning and uses of the subject 
land, and restrictions relating to possible contamination such as notices issued by the EPA.  Council 
may also conduct a site inspection of the subject land.  

 



 9. Controls for Specific Sites and Localities 
 9.1 Contaminated Lands 

DCP No. 2 Hurstville City Centre   Section 9, Page 3 

9.1.2 Council Procedures For Zoning And Rezoning Applications 

SEPP 55 requires Council to consider contamination issues in zoning and rezoning proposals 
(including when Council is the proponent of the rezoning).  Council will not include land in a zone 
that would permit a change of use of the land from the existing use unless: 
 
� Council has considered whether the land is contaminated, and 
� if the land is contaminated, Council is satisfied that the land is suitable in its contaminated state  

(or will be suitable, after remediation) for all the purposes for which land in the zone concerned is 
permitted to be used, and 

� if the land requires remediation to be made suitable for any purpose for which land in that zone 
is permitted to be used, Council is satisfied that the land will be so remediated before the land is 
used for that purpose  (e.g. satisfied by provisions in LEP or DCP that contamination issues will 
be addressed at DA stage). 

 
In accordance with Clause 6 (4) of SEPP 55 Council will require a preliminary investigation to be 
submitted with zoning and rezoning applications where the land concerned is: 
 

“(a) land that is within an investigation area, 
 
(b) and on which development for a purpose referred to in Table 1*  to the contaminated  

land planning guidelines is being, or is known to have been, carried out, 
(c) to the extent to which it is proposed to carry out development on it for residential, 

educational, recreational or child care purposes, or for the purposes of a hospital-
land: 

 
(i) in relation to which there is no knowledge (or incomplete knowledge) as to 

whether development for a purpose referred to in Table 1*  to the 
contaminated land planning guidelines has been carried out, and 

 
(ii) on which it would have been lawful to carry out such development during 

any period in respect of which there is no knowledge  (or incomplete 
knowledge).” 

 
[NOTE: Table 1* in the Managing Land Contamination Planning Guidelines 1998, 

Department of Urban Affairs and Planning and NSW EPA which is reproduced in 
Appendix 2] 

 
In addition to the requirements outlined in clause 6  (4) of SEPP 55, Council will also require a 
preliminary investigation to be submitted if Council has reasonable grounds to believe the land may 
be contaminated because of the land’s history, condition, or other information known to Council.  
 
Council’s procedure for considering land contamination issues for zoning or rezoning applications is 
shown in Figure 1. 
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FIGURE  1: COUNCIL PROCEDURE FOR CONSIDERING LAND  CONTAMINATION 

 ISSUES FOR  ZONING AND REZONING  APPLICATIONS 

Is a Preliminary Investigation  required in 
accordance with Clause 6(4) of SEPP 55? Zoning Application lodged  with 

 Council. Information   sufficient 
  to conclude  that the land is 

suitable  for the proposed use? YES 

NO 
Applicant submits Preliminary 

Investigation with Zoning Application 

Preliminary Investigation 
indicates   that the  land is 

suitable  for  theproposed   use 
 (or range of uses  permissible 

 in the zone) 

Proceed with 
determination of 

application 
Further investigation and/or 

remediation required  

Proceed with 
determination of 

application 
Preliminary  Investigation 

  indicates that further 
 information is required to 

determine whether the site is 
 suitable for the proposed use 

Council ensures that mechanisms are in  place 
(eg LEP or DCP) to  ensure further  investigation 

  and/or  remediation  occurs   beforedevelopment   of 
 the land (or  permissible uses  are located  

according to  land suitability) 

Proceed with 
determination of 

application 

AUDITOR  
REVIEW 

NO 

YES 

9.1.2.1 Spot Rezonings 

When Council receives a spot rezoning application where a specific development or land use 
associated with the proposal is known, Council may also require a detailed investigation to be 
undertaken prior to Council determining the rezoning application. 

9.1.2.2 General Rezonings 

When Council receives a rezoning application that covers more than one property or Council itself 
proposes generalised rezoning, it may be difficult for Council to be satisfied that every part of the 
land is suitable for the permissible use (s) at the rezoning stage.  In these circumstances Council will 
consider the findings of a preliminary investigation, and may include provisions in a LEP or DCP to 
ensure that the potential for contamination and the suitability of the land for any proposed use is 
further addressed prior to the redevelopment of the land.  
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9.1.3 Council Procedures For Subdivision And Development 
Applications 

From 1 July 1998, s. 79C (1) of the Environmental Planning and Assessment Act 1979 requires 
Council to consider “...the suitability of the site for the development” when assessing development 
applications.  The risk from contamination to health and the environment is included in this 
assessment. 
 
In accordance with clause 7 of SEPP 55, Council will not consent to the carrying out of any 
development on land unless: 
 

“(a) it has considered whether the land is contaminated, and 
 
 (b) if the land is contaminated, it is satisfied that the land is suitable in its contaminated 

state  (or will be suitable, after remediation) for the purpose for which the 
development   is proposed to be carried out, and 

 
(c) if the land requires remediation to be made suitable for any purpose for which the 

development is proposed to be carried out, it is satisfied that the land will be 
remediated  before the land is used for that purpose.”  

 
The followowing subsections outline when Council will require information relating to site 
contamination issues to be submitted with subdivision and development applications.  Council’s 
procedure for considering land contamination issues for subdivision and development applications is 
shown in Figure 2. 
 
The following subsections outline when Council will require information relating to site contamination 
issues to be submitted with subdivision and development applications.  Council’s procedure for 
considering land contamination issues for subdivision and development applications is shown in 
Figure 2. 
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FIGURE 2: COUNCIL PROCEDURE FOR CONSIDERING LAND CONTAMINATION
 ISSUES FOR SUBDIVISION & DEVELOPMENT APPLICATIONS

Is a Preliminary Investigation  required in
accordance with Clause 7(4) of SEPP 55?

DA lodged with Council.Council
conducts Preliminary Evaluation.
Information sufficient for Council

to conclude that the land is
suitable for the proposed use

YES

NOApplicant submits Preliminary
Investigation with DA

Preliminary Investigation
indicates that the land is
suitable for the proposed use

Proceed with
 DA determination

Proceed with DA
determination

Preliminary Investigation indicates
further information is required to
determine whether the site is
suitable for the proposed use

Applicant submits Detailed 
Site Investigation with DA

Detailed Site Investigation
indicates that the land is
suitable for the proposed use

Detailed Site Investigation
indicates that theland is NOT
suitable for the proposed use

Proceed with
DA determination

AUDITOR 
REVIEW

AUDITOR 
REVIEW

DA
Withdrawn

Remediation required
(Refer to Figure 3)

NO

YES

DA approved subject to
 satisfactory remediation, 

validation and issuing
 of Site Audit Statement

DA
 refused

 

9.1.3.1 When Does Council Require a Preliminary Site Contamination Investigation (Stage 1)? 

The objectives of a preliminary investigation are to identify any past or present potentially 
contaminating activities and to provide a preliminary assessment of site contamination.  The 
preliminary investigation typically contains a detailed appraisal of the site history and a report based 
on visual site inspection and assessment.  Where information on site contamination is limited, some 
soil sampling may be warranted. 
 
SEPP 55 requires Council to consider contamination issues in determining development and 
subdivision applications.  In accordance with clause 7 (4) of SEPP 55, Council will require a 
preliminary investigation to be submitted with a subdivision or development application where the 
land concerned is: 
 

“(a)  land that is within an investigation area, 
 
(b) land on which development for a purpose referred to in Table 1*  to the 

contaminated land planning guidelines is being, or is known to have been, carried 
out, 
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(c) to the extent to which it is proposed to carry out development on it for residential, 

educational, recreational or child care purposes, or for the purposes of a hospital-
land: 

 
(i) in relation to which there is no knowledge (or incomplete knowledge) as to 

whether development for a purpose referred to in Table 1*  to the 
contaminated land planning guidelines has been carried out, and 

 
(ii) on which it would have been lawful to carry out such development during 

any period in respect of which there is no knowledge  (or incomplete 
knowledge).” 

NOTE: Table 1* in the Managing Land Contamination Planning Guidelines 1998, 
Department of Urban Affairs and Planning and NSW EPA which is reproduced in 
Appendix 2] 

 
In addition to the requirements outlined in clause 7 (4) of SEPP 55, Council may also require a 
preliminary investigation to be submitted when: 
 
� Council has reasonable grounds to believe the land is contaminated because of the land’s 

history, condition, or other information known to Council.  
� The site has been investigated and/or remediated but there is insufficient information available 

about the nature and extent of contamination and/or remediation, or the circumstances have 
changed. 

� There are restrictions on, or conditions attached to, the use of the site by a regulatory or 
planning authority that are, or may be, related to contamination, but there is insufficient 
information available about the nature and extent of contamination. 

 
Council records have demonstrated that the site is associated with pollution incidents or illegal 
dumping of wastes. 
 
� The site is adjoining land that has been associated with activities that may cause contamination 

listed in Appendix 2 and it is likely that this may have contaminated the subject premises. 
 
The preliminary site contamination investigation shall be carried out in accordance with the 
requirements of the relevant NSW EPA Guidelines.  The proponent is responsible for engaging a 
suitability qualified consultant to undertake the preliminary site contamination investigation.  In 
addition, the proponent is responsible for all costs borne in engaging the consultant and site auditor, 
if requested by Council  (see Section 5 – Independent Auditing). 
 
A list of information sources that may be useful in understanding the history of the site is included in 
Appendix 3. 
 
If Council is satisfied that the preliminary site contamination investigation justifiably concludes that 
the site is suitable for the proposed use, then Council will not require any further investigations to be 
conducted.  
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9.1.3.2 When Does Council Require a Detailed Site Contamination Investigation (Stage 2)? 

The objectives of a detailed site investigation are to: 
 
� define the extent and degree of contamination; 
� assess the potential risk posed by contaminants to human health and the environment; and 
� obtain sufficient information for the development of a Remedial Action Plan  (if necessary).   
 
Council will require a detailed site contamination investigation to be undertaken when the results of 
the preliminary investigation demonstrate the potential for, or existence of contamination, which may 
not be suitable for the proposed use of the land.  In some cases Stage 1 and Stage 2 investigations 
may be combined where the land is known to contain or have contained a potentially contaminating 
activity. 
 
The detailed site contamination investigation shall be carried out in accordance with the 
requirements of the relevant NSW EPA Guidelines.  The proponent is responsible for engaging a 
suitably qualified consultant to undertake the detailed site contamination investigation.  In addition, 
the proponent is responsible for all costs borne in engaging the consultant and site auditor (see 
Section 5 – Independent Auditing). 
 
The detailed site contamination investigation should include a statement, which describes whether 
the site is suitable for the proposed use, or if remediation is necessary to make the site suitable for 
the proposed use.  If remediation is required, the report should also list the feasible remediation 
options available to remediate the site. 

9.1.3.3 When Does Council require a Remedial Action Plan (RAP)? 

The objectives of a remedial action plan (RAP) are to: 
 
� set remediation objectives; 
� determine the most appropriate remedial strategy; 
� identify necessary approvals that need to be obtained from regulatory authorities. 
 
The RAP should document the remedial works to be undertaken at the site and also contain an 
environmental management plan and occupational health and safety plan for the remedial works. 
 
Council will require the submission of a RAP if the detailed investigation concludes that the land is 
not suitable for the proposed use in its present state.  Prior to determining the subdivision or 
development application, Council must be satisfied that remedial measures have been, or will be 
undertaken in accordance with the submitted RAP, to make the site suitable for the proposed use.  
 

9.1.3.4 When Does Council require a Validation and Monitoring Report? 

The objective of validation and monitoring report is to demonstrate that the objectives stated in the 
RAP have been achieved and any conditions of development consent have been complied with. 
 
Ideally, validation should be conducted by the same consultant that conducted the site investigation 
and remediation process.  Validation must confirm statistically that the remediated site complies with 
the clean-up criteria set for the site. 
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Council will require a validation and monitoring report to be submitted after remediation works have 
been completed, and prior to the commencement of building construction works.  This will normally 
be achieved by Council placing a condition on any consent granted requiring the submission of a 
validation and monitoring report prior to the issuing of a construction certificate.  Alternatively, 
Council may issue a deferred commencement consent for the proposed use, requiring that 
remediation and validation is undertaken prior to other work commencing. 

9.1.4 Council’s Requirements for Remediation 

SEPP 55 specifies when consent is required, and when it is not required, for remediation work.  This 
section defines Category 1 and Category 2 remediation work, and outlines the site management 
provisions for Category 2 remediation work.  In accordance with clause 9  (f) of SEPP 55, 
remediation work that is not carried out in accordance with the site management provision contained 
in Section 4 of this DCP is Category 1 remediation work, which requires Council consent.  
 
Council’s procedure for considering site remediation proposals is shown in Figure 3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FIGURE 3: COUNCIL PROCEDURE FOR CONSIDERING
 SITE REMEDIATION PROPOSALS

Is the proposed remediation
Category 1 or Category 2 Remediation?

(refer to SEPP 55 Clause 9 & Chapter 3 of
Council’s Contaminated Land Policy)

Category 2 Remediation
(Consent NOT Required)

Submit new DA for remediation works
 or amendcurrent DA to include proposed
remediation works. Copies of preliminary

 or detailed investigation and remedial
 action plan must be submitted to Council.

Carry out remediation works in
accordance withsite management

 provisions detailed in Chapter 4 of
Council’s Contaminated Land Policy

Notify Council 30 days before the
 commencementof remediation work

 in accordance with Clause 16 of
 SEPP 55. Supply Council with copies

 of  preliminary and detailed site
investigations, and remedial action plan.

Council agrees that the proposed work
 is Category 2 remediation.

DA advertised for 30 days

Notify Council within 30 days of
 completion of remediation work in
 accordance withClauses 17 & 18
 of SEPP 55. Supply Council with

 copies of any validation reports and
 any other relevant contamination reports.

Category 1 Remediation
(Consent Required)

YES
Council DA approved subject to

satisfactory remediation,
validation and issuing of Site

Audit Statement at completion of
works (if required).

DA refused

Notify Council within 30 days of
completion of remediation work in
 accordance with Clauses 17 & 18
of SEPP 55. Supply Council with

copies of any validation reports and
 any other relevant contamination reports.

NO

AUDITOR
REVIEW

AUDITOR 
REVIEW
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9.1.4.1 Category 1 Remediation Work 

Category 1 remediation work, as defined in clause 9 of SEPP 55, is work that requires consent. 
Category 1 remediation work is advertised development unless the remediation work is designated 
development or State significant development.  All Category 1 remediation work must be advertised 
for 30 days pursuant to s. 29A of the Environmental Planning and Assessment Act. 
 
If remedial works constitute Category 1 remediation work, the applicant may either amend their 
current application to include a remediation proposal (if applicable) or lodge a new and separate 
development application for the remediation works. 

9.1.4.2  Category 2 Remediation Work 

Category 2 remediation work is all remediation work that is not Category 1 remediation work.  In 
accordance with clause 16 of SEPP 55, prior notice of Category 2 remediation work to Council is 
required at least 30 days before commencement of works.  
 
In addition to the information that must be submitted to Council in clause 16 (2) of SEPP 55, Council 
will require the following information to be submitted at least 14 days prior to the commencement of 
Category 2 remediation works: 
 
� copies of any Preliminary Investigation, Detailed Investigation and Remedial Action Plan for the 

subject site. 
� contact details for the remediation contractor and party responsible for ensuring compliance of 

remediation work with all relevant regulatory requirements  (if different to remediation contractor). 
 
Although consent is not required for Category 2 remediation work, Council will need to be satisfied 
that the site is suitable for the proposed use when considering any subsequent development 
applications for the subject site. Hence it is recommended that comprehensive records are 
maintained during the remediation and validation works for all sites. 

9.1.5 Site Management – Remedial Action Plans 

Council has identified a number of site management provisions for the conduct of Category 2 
remediation.  These provisions have been formulated to ensure that Category 2 remediation work 
does not adversely impact on the environment or public amenity.  
 
All Category 2 remediation works shall be conducted in accordance with the site management 
provisions listed below.  The site management provisions apply to all of the City of Hurstville.  
Category 2 remediation work that does not comply with the site management provisions outlined in 
this section will be classified as Category 1 remediation work and will require consent. 
 
Development applications lodged for Category 1 remediation works should identify any areas of non-
compliance with the site management provisions listed below and identify any alternative site 
management measures to be implemented. 
 
Note: It is the responsibility of those remediating a site to ensure compliance with all relevant 
environmental legislation and regulations.  Compliance with the site management provisions outlined 
below does not imply that all relevant environmental legislation and regulations have been complied 
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with.  Non-compliance with relevant environmental legislation and regulations may incur on-the-spot 
fines of up to $1500 for minor offences, or fines up to $1 Million and 7 years imprisonment for more 
serious offences. 

9.1.5.1 Hours Of Operation 

All remediation work shall be conducted within the following hours: 
 
 Monday - Friday  7am - 6pm 
 Saturday  8am - 1pm 
 No work is permitted on Sundays or Public Holidays 

9.1.5.2 Soil And Water Management 

The Southern Sydney Regional Organisation of Councils brochure Soil and Water Management for 
Urban Development outlines Council’s requirement for the preparation of a soil and water 
management plan.  All remediation works shall be conducted in accordance with a soil and water 
management plan.  A copy of the plan shall be kept on-site and made available to Council Officers 
on request.  All erosion and sediment measures must be maintained in a functional condition 
throughout the remediation works. 
 
A summary of the soil and water management measures for Category 2 remediation work in relation 
to stockpiles, site access, excavation pump-out, landscaping/rehabilitation and bunding are 
discussed below: 
 
Stockpiles 
 
� No stockpiles of soil or other materials shall be placed on Council property (including footpaths 

or nature strips) unless prior Council approval has been obtained. 
� Stockpiles of topsoil, sand, aggregate, spoil or other material shall be stored clear of any 

drainage line or easement, natural watercourse, kerb or road surface. 
� All stockpiles of soil or other materials likely to generate dust or odours shall be covered. 
� All stockpiles of contaminated soil shall be stored in a secure area and be covered if remaining 

more than 24 hours.  
 
Site Access 
 
Vehicle access to the site shall be stabilized to prevent the tracking of sediment onto the roads and 
footpath.  Soil, earth, mud or similar materials must be removed from the roadway by sweeping, 
shovelling, or a means other than washing, on a daily basis or as required.  Soil washings from 
wheels shall be collected and disposed of in a manner that does not pollute waters. 
 
Excavation Pump-out 
 
All excavation pump-out water must also be analyzed for suspended solid concentrations, pH and 
any contaminants of concern identified during the preliminary or detailed site investigation, prior to 
discharge to the Stormwater system.  The analytical results must comply with relevant EPA and 
ANZECC standards for water quality. 
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Other options for the disposal of excavation pump-out water include disposal to sewer with prior 
approval from Sydney Water, or off-site disposal by a liquid waste transporter for treatment/disposal 
to an appropriate waste treatment/processing facility.  

 
Landscaping/Rehabilitation 
 
All exposed areas shall be progressively stabilized and revegetated on the completion of remediation 
works.  

 
Bunding 
 
All landfarming areas for hydrocarbon contaminated soils shall be bunded to contain surface water 
runoff from the landfarm areas and to prevent the leaching of hydrocarbons into the subsurface.  All 
surface water discharges from the bunded areas to Council’s stormwater system shall not contain 
detectable levels of TPH or BTEX. 

9.1.5.3 Noise 

Category 2 remediation work shall comply with the Environment Protection Authority Environmental 
Noise Manual for the control of construction site noise which specifies that: 
 
� For a cumulative period of exposure to construction activity noise of up to four weeks, the LA10  

(15 minutes) emitted by the works to specific residences should not exceed the LA 90 
background level by more than 20 dBA. 

� For a cumulative construction noise exposure period of between four to 26 weeks, the emitted 
LA10 noise level should not exceed the LA90 level by more than 10 dBA. 

� For a cumulative construction noise exposure period greater than 26 weeks, the emitted LA10 
noise level should not exceed the LA90 level by more than 5 dBA. 

 
All equipment and machinery shall be operated in an efficient manner to minimise the emission of 
noise. 

9.1.5.4 Vibration 

The use of any plant and/or machinery shall not cause vibrations to be felt or capable of being 
measured at any premises. 

9.1.5.5 Air Quality 

Dust Control 
 
Dust emissions shall be confined within the site boundary.  The following dust control procedures 
may be employed to comply with this requirement: 
 
� erection of dust screens around the perimeter of the site; 
� securely covering all loads entering or exiting the site; 
� use of water sprays across the site to suppress dust; 
� covering of all stockpiles of contaminated soil remaining more than 24 hours; and 
� keeping excavation surfaces moist. 
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Odour Control 
 
An authorised Council Officer relying solely on sense of smell shall detect no odours at any 
boundary of the site during remediation works. The following procedures may be employed to 
comply with this requirement: 
 
� use of appropriate covering techniques such as the use of plastic sheeting to cover excavation 

faces or stockpiles; 
� use of fine mist sprays; 
� use of a hydrocarbon mitigating agent on the impacted areas/materials; and 
� adequate maintenance of equipment and machinery to minimise exhaust emissions. 
 
Volatile or semi-volatile compounds that could generate odours include monocyclic aromatic 
hydrocarbons  (styrene, benzene, toluene, xylene, ethyl benzene, butyl benzene), polycyclic 
aromatic hydrocarbons (PAHs), hydrogen sulphide, hydrogen cyanide, pesticides, PCBs, and 
herbicides.  
 
Records of volatile emissions and odours shall be logged, kept on-site and made available to 
Council Officers on request.  Discharges from soil vapour extraction systems shall be regularly 
monitored in order to determine the mass of hydrocarbons that are being discharged to the 
atmosphere.  Contingency measures for the collection and treatment of hydrocarbon offgas shall be 
put in place prior to the commissioning of the soil vapour extraction systems.  All discharge vents 
from soil vapour extraction systems shall be located a minimum of 50 metres from any residential 
property boundary, road or recreational area.  No material shall be burnt on-site. 

9.1.5.6 Groundwater 

A licence shall be obtained from the Department of Land and Water Conservation for approval to 
extract groundwater under the provisions of Part V of the Water Act, 1912. 
 
Groundwater shall be analysed for pH and any contaminants of concern identified during the 
preliminary or detailed site investigation, prior to discharge to the stormwater system.  The analytical 
results must comply with relevant EPA and ANZECC standards for water quality. 
 
Other options for the disposal of groundwater include disposal to sewer with prior approval from 
Sydney Water, or off-site disposal by a liquid waste transporter for treatment/disposal to an 
appropriate waste treatment/processing facility.  

9.1.5.7 Transport 

All haulage routes for trucks transporting soil, materials, equipment or machinery to and from the site 
shall be selected to meet the following objectives: 
 
� comply with all road traffic rules; 
� minimise noise, vibration and odour to adjacent premises; and 
� utilise State and Regional Roads and minimise use of local roads. 
 
Applicants may consult Council prior to selecting the most suitable transport route.  State and 
regional roads in the City of Hurstville are provided in Appendix 11. 
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Category 2 remediation work shall ensure that all site vehicles: 
 
� conduct deliveries of soil, materials, equipment or machinery during the hours of remediation 

work identified in section 9.1.5.1;  
� securely cover all loads to prevent any dust or odour emissions during transportation; 
� exit the site in a forward direction; and 
� do not track soil, mud or sediment onto the road.   

9.1.5.8 Hazardous Materials 

Hazardous and/or intractable wastes arising from the remediation work shall be removed and 
disposed of in accordance with the requirements of the NSW EPA and WorkCover Authority, 
together with the relevant regulations, namely: 
 
(a) New South Wales Occupational Health and Safety Act 1983;  
(b) Regulation 84A-J "Construction Work Involving Asbestos or Asbestos Cement" 1983, as 

amended 1984, 1986, 1990 and 1996 of the New South Wales Construction Safety Act 
1912; 

(c) Occupational Health and Safety (Hazardous Substances) Regulation 1996;  
(d) Occupational Health and Safety (Asbestos Removal Work); 
(e) Contaminated Land Management Act and Regulations; and 
(f) Environmentally Hazardous Chemicals Act and Regulations. 
 
Under Schedule 1 of Protection of the Environment Operations Act 1997, only EPA-licensed persons 
can transport waste classified as Hazardous, Industrial or Groups A, B or C liquid waste.  
Additionally all non-licensed transporting of waste must comply with Clause 17 of the Protection of 
the Environment Operations (Waste) Regulation 1996. 

9.1.5.9  Disposal of Contaminated Soil 

The disposal of contaminated soil shall have regard to the provision of both the Protection of the 
Environment Operations Act and Regulations and any relevant EPA guidelines such as the NSW 
EPA publication “Environmental Guidelines: Assessment, Classification and Management of Non-
Liquid Wastes” dated May 1999. 
 
Any queries associated with the off-site disposal of waste from a contaminated site should be 
referred to the EPA’s Hazardous Materials Advice Unit on (02) 9325 5784.  If contaminated soil or 
other waste is transported to a site unlawfully, the owner of the waste and the transporter are both 
guilty of an offence. 

9.1.5.10  Containment/Capping Of Contaminated Soil 

No contaminated soil shall be encapsulated or capped on the site that contains concentrations of 
contaminants that are above the soil investigation levels for urban development sites in NSW for the 
range of land uses permissible on the subject site.  For example, a site zoned commercial/industrial 
shall not encapsulate or cap soil containing concentrations of contaminants above the ‘commercial 
or industrial NEHF health-based investigation levels’.  The soil investigation levels for urban 
redevelopment in NSW are contained in the EPA’s Guidelines for the NSW Site Auditor Scheme. 



 9. Controls for Specific Sites and Localities 
 9.1 Contaminated Lands 

DCP No. 2 Hurstville City Centre   Section 9, Page 15 

9.1.5.11  Importation of Fill 

All fill imported on to the site shall be validated to ensure the imported fill is suitable for the proposed 
land use from a contamination perspective.  Fill imported on to the site shall also be compatible with 
the existing soil characteristic for site drainage purposes.  
 
Council may require details of appropriate validation of imported fill material to be submitted with any 
application for future development of the site.  Hence all fill imported onto the site should be 
validated by either one or both of the following methods during remediation works: 
 
� Imported fill should be accompanied by documentation from the supplier which certifies that the 

material is not contaminated based upon analyses of the material or the known past history of 
the site where the material is obtained; and/or 

� Sampling and analysis of the fill material should be conducted in accordance with the EPA 
Sampling Design Guidelines (1995) to ensure that the material is not contaminated.   

9.1.5.12  Site Signage and Contact Numbers 

A sign displaying the contact details of the remediation contractor  (and site facilitator if different to 
remediation contractor) shall be displayed on the site adjacent to the site access.  This sign shall be 
displayed throughout the duration of the remediation works. 

9.1.5.13  Community Consultation 

Owners and/or occupants of premises adjoining, and across the road, from the site shall be notified 
at least two days prior to the commencement of Category 2 remediation works. 

9.1.5.14  Site Security 

The site shall be secured to ensure against unauthorised access by means of an appropriate fence. 

9.1.5.15  Occupational Health & Safety 

It is the employer’s responsibility to ensure that all site remediation works shall comply with all 
Occupational Health and Safety and Construction Safety Regulations of the NSW WorkCover 
Authority.  Safety monitoring for hydrocarbon emissions should be undertaken in accordance with 
Worksafe Time Weighted Averages Guidelines, 1991. 

9.1.5.16  Removal Of Underground Storage Tanks 

The removal of underground storage tanks shall be undertaken in accordance with NSW WorkCover 
requirements which includes writing to the Chief Inspector of Dangerous Goods and complying with 
any conditions imposed. The tank removal shall be conducted in accordance with the Australian 
Institute of Petroleum’s Code of Practice “The Removal and Disposal of Underground Petroleum 
Storage Tanks”  (AIP CP22-1994).  In the event of conflict between the Code of Practice and NSW 
WorkCover requirements, the latter shall prevail 
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9.1.6 Independent Auditing 

9.1.6.1 NSW Site Auditor Scheme 

The NSW Site Auditor Scheme commenced on 1 June 1998.  Site Auditors are experts who can 
provide an independent review of the work of a primary consultant for all types of contaminated sites. 
Part 4 of the Contaminated Land Management Act 1997 allows the EPA to accredit suitably qualified 
and experienced individuals as site auditors. 
 
All Council requests for an independent review or site audit must be performed by a NSW EPA 
accredited auditor for contaminated land.  An up-to-date list of NSW EPA accredited auditors can be 
obtained on the EPA’s webpage: ww.epa.nsw.gov.au 

9.1.6.2 Site Audits 

The Section 47 (1) of the Contaminated Land Management Act, 1997 defines a site audit as an 
independent review: 
 
(a) that relates to investigation, or remediation, carried out (whether under this Act or otherwise) 

in respect of the actual or possible contamination of land, and 
 
(b)  that is conducted for the purpose of determining any one or more of the following matters: 
 

(i)  the nature and extent of any contamination of the land, 
(ii) the nature and extent of the investigation or remediation, 
(iii) what investigation or remediation remains necessary before the land is suitable for 

any specified use or range of uses. 
 

The NSW EPA have also prepared Guidelines for the NSW Site Auditor Scheme which outline the 
NSW Site Auditor Scheme, the process of appointing site auditors, and the legal, administrative and 
technical directions and guidelines for site auditors and the preparation of site audits statements. 

9.1.6.3 Site Audit Statements 

A site audit statement provides a clear statement about what land use is suitable for the site, 
including any conditions on that suitability (e.g. to maintain capping).  A site audit statement must be 
prepared on a prescribed form (see Contaminated Land Management  (Site Auditor) Regulations 
1998). When an accredited auditor for contaminated land is requested to conduct a site audit, they 
must also prepare a site audit statement. 
 
Section 47 (2) of the Contaminated Land Management Act, 1997 states that “a reference to a site 
audit carried out for the purposes of a statutory requirement is a reference to a site audit carried out 
in order to secure compliance with: 
 
(a) a requirement under this Act, or 
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(b) a requirement imposed by SEPP 55 Remediation of Land, or by any other environmental 
planning instrument made under the Environmental Planning and Assessment Act 1979 or 
by any development consent given under that Act, or 

 
(c) any other requirement imposed by or under an Act, unless it is carried out only in order to 

secure compliance with a legal obligation arising from an agreement or arising in such 
circumstances as the regulations may prescribe.” 

 
A statutory site audit statement may only be issued by a NSW EPA accredited auditor for 
contaminated land.  A copy of all statutory site audit statements must be given to the EPA and 
Council at the same time as the site auditor gives the statutory site audit statement to the person 
who commissioned the site audit.  

9.1.6.4 When Council Requires A Site Audit 

Council may request a site audit to be undertaken at any or all stages in the site investigation 
process.  In accordance with the Managing Land Contamination Planning Guidelines, Council will 
require a site audit prepared by a NSW EPA accredited auditor for contaminated land if Council: 
 
� believes on reasonable grounds that the information provided by the applicant is incorrect or 

incomplete;  
� wishes to verify whether the information provided by the proponent has adhered to appropriate 

standards, procedures and guidelines; or 
� does not have the internal resources to control its own technical review.” p19. 

 
The proponent will be informed by Council if a site audit is required after Council has conducted a 
review of the contamination reports and associated documents (e.g. development application) 
submitted to Council.  The proponent is responsible for engaging a NSW EPA accredited auditor for 
contaminated land to perform a site audit.  In addition, the proponent is responsible for all costs 
borne in engaging a NSW EPA accredited auditor for contaminated land. 
 
For sites which have complex issues associated with either the contamination assessment or 
remediation it is wise to engage a NSW EPA accredited auditor for contaminated land early on in the 
site assessment process. 
 

9.1.6.5 What Should A Site Audit Cover? 

The EPA Guidelines for the NSW Site Auditor Scheme outline what should be included in a site 
audit, however the guidelines state that in some situations local planning authorities (Council) may 
also need to contribute to defining the scope of the site audit.  
 
When Council requests a site audit, Council will also specify any issues that shall be included within 
the scope of the site audit.  As well as requiring a site audit to address any issues raised in s. 47 (1) 
(b) Contaminated Land Management Act 1997, the following are examples of issues that Council 
may request a NSW EPA accredited auditor for contaminated land to address when conducting a 
site audit: 
 
� Has the contaminated land consultant complied with all appropriate standards, procedures and 

relevant NSW EPA guidelines? 
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� What further investigations or remediation is required before the land is suitable for any specified 
use or range of uses?  

� Whether the auditor considers that the proposed remediation is adequate, and if undertaken, will 
render the site to be suitable for the proposed use? 

� Whether it can be concluded that there is no unacceptable off-site migration of contaminants, 
particularly via ground water? 

� Whether the contamination conditions at the site are suitable for in-ground absorption of 
stormwater? 

 
Either the proponent or the appointed NSW EPA accredited auditor for contaminated land shall liaise 
with Council during the preparation of the site audit to ensure that the scope of the site audit 
addresses the concerns raised by Council.  
 
Before issuing a site audit statement, the site auditor must prepare and finalise a summary site audit 
report.  The EPA Guidelines for the NSW Site Auditor Scheme outlines what must be included in a 
site audit report. 

9.1.7 Council Records and Community Information 

Council has an important role in supplying the community with information regarding land use 
history, land contamination and remediation.  Council also has a statutory responsibility under s. 59 
of the Contaminated Land Management Act 1997 to include information provided to Council by either 
the EPA or accredited auditors on certificates issued for the purposes of s. 149 Environmental 
Planning and Assessment Act 1979. 
 
The process of information collection about land contamination is ongoing.  Information concerning 
contaminated land will be added to Council’s property information system when development and 
subdivision applications are processed or when information is provided to Council via other sources. 
 
This DCP constitutes a ‘policy’ as referred to in the Managing Land Contamination: Planning 
Guidelines. 

9.1.7.1 How Council’s Information Is Managed? 

Council’s records regarding contamination issues are dynamic and will change over time as land is 
investigated, remediated and validated.  Registers falsely imply comprehensive knowledge of site 
contamination issues which is unfortunately not possible to have.  Standards for remediation may 
also change over time to accommodate changing community values.  For these reasons Council 
does not hold a register of contaminated sites. 
 
Council’s records in relation to site contamination issues are kept on individual property files for each 
parcel of land.  To assist Council in the management of land contamination issues the following 
information is recorded for individual parcels of land: 
 
� Site contamination reports provided to Council (i.e. Preliminary Investigation, Detailed 

Investigation, Remedial Action Plans, Validation and Monitoring Reports). 
� Site Audit Statements received by Council. 
� EPA declarations and orders issued under the CLM Act (including voluntary investigation and 

remediation proposals agreed by the EPA). 
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� prior notification of Category 2 remediation works. 
� notification of completion of Category 1 and Category 2 remediation work. 

9.1.7.2 Section 149 Certificates 

Under s.149 of the Environmental Planning and Assessment Act 1979, a person may request from 
Council a planning certificate containing advice on matters about land that are prescribed in the 
Regulation.  One such prescribed matter is the existence of a council policy to restrict the use of 
land. 
 
Section 149 (2) certificates issued by Council will not contain specific details of site contamination or 
potential site contamination for individual parcels of land.  Council has adopted this approach for the 
following reasons: 
 
� Council records may not disclose land uses that may have resulted in land contamination that 

were established illegally and/or have existing use rights. 
� Council’s records regarding contamination issues are dynamic and will change over time as land 

is investigated, remediated and validated. 
 
Section 59 (2) of the Contaminated Land Management Act, 1997 provides that specific notations 
relating to contaminated land issues must be included on s. 149 certificates where: 
 

“(a) the land to which the certificate relates is within an investigation area or remediation 
site – if it is within such an area or site at the date when the certificate is issued, 

 
(b) the land to which the certificate relates is subject to an investigation or remediation 

order – if it is subject to such an order at that date, 
 
(c) the land to which the certificate relates is the subject of a voluntary investigation 

proposal (or voluntary remediation proposal) that is the subject of the EPA’s 
agreement under section 19  (or 26) if it the subject of such a proposal, and the 
proposal has not been fully carried out, at the date when the certificate is issued, 

 
(d) the land to which the certificate relates is the subject of a site audit statement – if a 

copy of such a statement has been provided at any time to the local authority 
issuing the certificate.” 

 
Section 149  (2) certificates issued by Council will contain information on the prescribed matters 
listed above, where applicable.  Council will not provide any additional information in relation to site 
contamination issues under s. 149 (5). 
 
As well as containing information on prescribed matters, s. 149 (2) certificates issued by Council will 
contain the following wording, where applicable, about the existence of a council policy to restrict the 
use of land: 
 
Where this policy restricts the use of land which: 
 
� has a previous land use history which could have  involved use of contaminants on the site, for 

example, land which may have been used for an activity listed in Table 1; or 



 9. Controls for Specific Sites and Localities 
 9.1 Contaminated Lands 

DCP No. 2 Hurstville City Centre   Section 9, Page 20 

� is known to be contaminated, but 
� has not been remediated: 
 

“Council has adopted by resolution a policy on contaminated land which may restrict the 
development of the land.  This policy is implemented when zoning or land use changes are 
proposed on lands, which have previously been used for certain purposes.  Consideration of 
Council’s adopted policy and the application of provisions under relevant State legislation is 
warranted.” 
 
Where this policy restricts the use of land, which is known to contain contaminants, but has 
been remediated for a particular use or range of uses and some contamination remains of 
the site, for example, encapsulated: 
 
“Council has adopted by resolution a policy on contaminated land which may restrict the 
development of the land.  This policy is implemented when zoning or land use changes are 
proposed on lands, which are considered to be contaminated, or on lands which have been 
remediated for a specific use.  Consideration of Council’s adopted policy and the application 
of provisions under relevant State legislation is warranted.” 
 

Where Council records do not contain a clear site history without significant gaps in 
information and Council cannot determine whether or not the land is contaminated, and 
therefore the extent to which this policy should apply: 
 

“Council has adopted by resolution a policy on contaminated land which may restrict the 
development of the land.  This policy is implemented when zoning or land use changes are 
proposed on lands, which have previously been used for certain purposes.  Council records 
do not have sufficient information about previous use of this land to determine whether the 
land is contaminated. Consideration of Council’s adopted policy and the application of 
provisions under relevant State legislation is warranted.” 
 

No notation will be included under section 149  (2) where Council’s policy does not restrict 
the use of land and is unlikely to result in a restriction once the land has been further 
investigated.  This would include: 
 

� land which has been used for a purpose listed in Table 1 but which has been 
remediated to an extent that no restriction on land use is necessary; or 

� where there is a history of non-contaminating activities on the land and there is no 
contrary evidence to suggest that the land has been used for a purpose listed in 
Appendix 1. 

9.1.7.3 Access to Council Information 

There are several parties that may be interested in accessing Council records in relation to land 
contamination issues including current occupiers of sites, potential purchasers of land, contaminated 
land consultants and the community. 
 
Council’s policy on contaminated land allows enquirers to access information on individual parcels of 
land in relation to the following: 
 
� written request to the General Manager in accordance with Council’s schedule of fees.  The 



 9. Controls for Specific Sites and Localities 
 9.1 Contaminated Lands 

DCP No. 2 Hurstville City Centre   Section 9, Page 21 

written request shall specify what information is requested, who is requesting the information and 
what is the intended use of the information; 

� current and past development, building, subdivision and rezoning applications; 
� information on reports held by Council in relation to site contamination issues; 
� information on any restrictions placed on the land 
� s.149 (2) certificate; 
� Information on whether any declarations or orders made or voluntary proposals agreed to under 

CLM Act have been provided to Council by the EPA or whether Council has received any Site 
Audit Statements; 

� copies of any Site Audit Statements; and 
� any other information held by Council  (other than stated above) in relation to site contamination 

issues. 
 
In some circumstances Council may not be able to provide full access to its records held on land 
contamination issues.  These circumstances may include when the information held by Council is 
subject to legal privilege and when the information requested is intended to be published without 
prior permission of Council, the current site owner and author of the contamination reports. 

9.1.7.4  Schedule of Potentially Contaminating Activities 

� acid/alkali plant and formulation 
� agricultural/horticultural activities 
� airports 
� asbestos production and disposal 
� chemicals manufacture and formulation 
� defence works 
� drum re-conditioning works 
� dry cleaning establishments 
� electrical manufacturing  (transformers) 
� electroplating and heat treatment premises 
� engine works 
� explosive industry 
� gas works 
� iron and steel works 
� landfill sites 
� metal treatment 
� mining and extractive industries 
� oil production and storage 
� paint formulation and manufacture 
� pesticide manufacture and formulation 
� power stations 
� railway yards 
� scrap yards 
� service stations 
� sheep and cattle dips 
� smelting and refining 
� tanning and associated trades 
� waste storage and treatment 
� wood preservation 
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Source: Managing Land Contamination Planning Guidelines SEPP 55 - Remediation of Land, 1998, 

Department of Urban Affairs and Planning and NSW Environment Protection Authority 

9.1.7.5 Sources of Site History Information for Preliminary Site Investigations (Stage 1) 

� Past aerial photographs 
� Council records - town planning, development and building applications, complaints, pollution 

incident reports 
� Local Historical Publications - list ones relevant to your LGA 
� Current and previous site owners 
� Current and previous site workers 
� Long-term residents 
� Past and Present Telephone Books 
� Noxious Trades Act register of Noxious Trades 
� Sand’s Sydney and New South Wales Directory 1858-1932/3 
� NSW Environment Protection Authority Section 35 Notices, past and present scheduled 

premises, unhealthly building land 
� Sydney Water Corporation Trade Waste Agreements 
� WorkCover Authority Dangerous Goods Branch 
� Pacific Power sites containing present and past electrical substations 
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1. List of Amendments to this DCP 

Amend
ment 
no. 

Date Clause amended Subject 

1 
 
 
 
 
 
 

10 May 
2007 
 

� Table of 
contents 
(Reference to 
amendments) 

Section 4 pages 
25, 26 & 26A 

Amended site controls for Block 1, Site 1B 

2 Adopted 
by Council 
30 May 
2007, 
effective 7 
June 2007 
 
 

 
 
8.3.1 
 
 
 
 
 
 

Note that Savings & Transitional Provision does not apply. 
 
Child Care Centre Provisions: 
-Required frontage increased from 13m to:  
-18m (where 2 separate one way ingress/egress vehicular 
access points proposed) and; 
-20m where a single vehicular access point is proposed 
-centres not permitted on land with a boundary to a state 
road (previously a “main road”) 

8.3.5 
 
 
 
 
 
 
 
 
 

-amendment to not permit centres on land with a 
boundary on a state road 
-remove industrial areas from list of undesirable features 
& include statement that centres are permitted within 
industrial areas subject to merits assessment 
-expand list of undesirable features to include hazardous 
& offensive development, bushfire and flood prone land, 
injecting rooms and drug clinics 
- remove requirement for demographic analysis and 
supply/demand analysis 

8.3.6 -insert new section regarding cumulative impacts 

8.3.7 
 

-insert new section requiring consideration of child care 
centres within large developments 

8.3.8 
 

-insert new section regarding size of centres & child age 
groups 

8.3.9 
 

-Building form and appearance -amend objectives, height, 
setback and building colour controls 

8.3.10 
 
 
 
 
 
 
 
 

Access & Parking 
- reduced parent parking rate and illustrative diagrams for 
preferred vehicular access arrangement of 2 separate one 
way ingress & egress points 
- require open stand car spaces setback behind 1m front 
landscape strip, physical separation between cars and 
pedestrians, neighbourhood parking policy, motor vehicle 
and pedestrian risk assessment report to be submitted, 
require all DA’s to be referred to traffic committee 

8.3.11 
 
 

Landscaping - require 1m wide front landscape strip and 
screen landscaping along side boundaries, non-
residential zones merits based 
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8.3.12 
 

-shading of outdoor play area requirements amended, 
play areas not to be located in front of building 

8.3.13 
 

-staff room requirement & number of cots required 
amended 

 
8.3.14 
 
 

-Hours of operation extended for new centres and old 
centres with 18m frontage and separate ingress/egress 
-Acoustic report requirements amended, colour bond 
fencing now considered 

8.3.15 
 

-Occupant of dwelling to be associated with centre 

3. Adopted 
by Council 
on 24 
February 
2010, 
effective 
from 22 
March 
2010 

1.15 
 
2.2 
 
 
6.1  
 
Section 7 
 
7.2 (new) 
 
7.4  
 
7.4 
 
7.6 (new) 
 
App. 3 
 
Various 
 
 
Various 

Savings and Transitional Provision  
 
Neighbour Notification and Advertising of Development 
Applications 
 
Car parking 
 
Sunlight and Solar Access 
 
Single Dwelling House Controls 
 
Irregular Shaped Lots (new controls) 
 
Isolated Sites (new controls) 
 
Outbuildings 
 
Council Policies 
 
Update legislation, cross-referencing and State policy 
references 
 
DCP Formatting and Layout 
 

4. Adopted 
by Council 
on 29 
Septembe
r 2010, 
effective 
from 5 
August 
2011 

1.2 
 
 
1.3 
 
Appendix 1 
Section 1 
 
Section 2 
 
 
Appendix 3 
Section 6 

Include application to Zone No. 3(d) - City Centre 
Commercial Core Zone  
 
Include Amendment No. 4 
 
 
Include Amendment No.4 to DCP No. 2 
 
Include application to Zone No. 3(d) - City Centre 
Commercial Core Zone  
 
 
Include application to Zone No. 3(d) - City Centre 
Commercial Core Zone 

5. Adopted 
by Council 
on1 
August 
2012 , 

1.3 
 
1.4 
 
3.9 

Commencement of the Plan 
 
Relationship to Other Plans 
 
Analysis and Concept Design – Concept Drawings 
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effective 
from 9 
August 
2012 

4.1 
 
4.1.1 
 
4.1.1.1 
 
4.1.1.2 
 
4.1.1.4 
 
4.1.1.5 
 
4.2.1 
 
 
4.2.2 
 
 
 
 
Appendix 1 

General Information 
 
Built Form 
 
Building Envelopes 
 
Floor Space Calculations 
 
Height 
 
Active Street Frontages (New) 
 
How Do I Use This Chapter to Find Out Information About 
a Specific Address or Site. 
 
Maps (New) 
- Height of Buildings Map 
- Floor Space Ratio Map 
- Active Street Frontages Map 
 
List of Amendments 
 
Definitions – Insertion of New Definition of Building Height 
 
Historic Building Envelopes 
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2.  Land to Which DCP 2 Hurstville City Centre Applies 

DCP 2 Hurstville City Centre applies to all land zoned 3(b) City Centre Business Zone and 3(d) City 
Centre Commercial Core Zone located within the Hurstville LGA.  This land is shown and marked by 
the dotted and fro block lines on the map below.  (DCP 1 Hurstville LGA Wide DCP applies to all 
remaining land within the Hurstville LGA) 
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3. Definitions 

Access control means the use of physical and symbolic barriers to minimise opportunities for crime 
and increase effort required to commit crime. 
 
Acupuncture is the practice of inserting sterile needles into specific parts of the body to treat 
disease or relieve pain. 
 
Adjoining Land means land where title boundaries abut an Application Site or is separated from the 
application site only by a road, pathway, driveway, easement, right of way or similar thoroughfare. 

 
Advertised development means development other than designated development that is identified 
as advertised development by the Environmental Planning and Assessment Act 1979 Regulations, 
an environmental planning instrument or a development control plan. 

 
Advertising in relation to section 2 of this DCP, means the placement of a public notice in a 
newspaper circulating at least once a week in the locality.  The notice is to comprise a list of 
development applications received and the Council will include the following information: 

 
(a) address of the application site; 
(b) description of the nature of the application; and 
(c) advice that information concerning the closing date for the receipt of 

submissions is available from Council’s office. 
 
Advertising is the use of a building or place for the display of symbols, messages or other devices 
for promotional purposes or for conveying information, instructions, directions or the like, whether or 
not the display involves the carrying out of work.  � 

Advertising structure means a structure or vessel that is principally designed for, or that is used 
for, the display of an advertisement. 

Affected person means a person, organisation or company or the like who own: 
 
(a) adjoining land; or 
(b) neighbouring land. 
 

Air Lock A room or compartment provided to disconnect a sanitary compartment or other enclosure 
from another room or space in the building. 
 
Aisle means an area of pavement used by vehicles to gain access to parking spaces. 
 
Applicant means the person who has lodged a development application. 
 

Applicant in relation to Radiocommunications and Telecommunications Facilities applies to 
infrastructure providers and their agents. 
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Application Site means the land to which an application for development consent approval relates 
and includes any easement or right of way related to the site. 

 
Articulated Vehicle means a semi-trailer or the like. 
 
AS (Australian Standard) is a published document which sets out technical specifications or other 
criteria necessary to ensure that a material or method will consistently do the job it is intended to do. 
 
AS/NZ means the relevant Australian and New Zealand Standard. 
 
Asset protection zone (APZ) means an area comprising an inner protection area and outer 
protection area which forms an area surrounding a development managed to reduce the bushfire 
hazard to an acceptable level. The width of an asset protection zone will vary with slope and 
construction level; 
 
Attached Dwelling means a dwelling attached to another dwelling by a common wall or ceiling or 
floor.  Such dwellings are to maintain the integrated appearance of a single building.  This does not 
include breezeways attached by carports or the like. 
 
Attic means habitable space contained within a roof but limited to bedrooms, WC’s and storage 
areas only. No part of an attic shall be constructed using vertical external walls, such as by use of 
gable ends, so that all attic space is contained wholly within the roof pitch. Dormer windows are 
permitted. The amount of habitable space provided within a roof is restricted to an area no greater 
than 50% of the ground level floor space immediately below, excluding the stairwell, and must 
provide a minimum floor to ceiling height clearance of 1.7m. 
 
Autoclave is a device that uses temperature, pressure and moisture to sterilise equipment. 
 
Bacteria is a single celled organism that is capable of causing disease, and has the potential to 
multiply on any surface including the skin with the right conditions.  
 
Balcony means an upper storey platform projecting from the wall of a building whether or not it is 
supported by posts or brackets, and enclosed by a balustrade. 
 
Battleaxe allotment means an allotment at the rear of a subdivision with vehicular access being 
provided by an access corridor, accessway, right-of-carriageway or the like; 
 
BCA means the Building Code of Australia. 

Bed and breakfast accommodation means a dwelling house occupied by permanent residents 
who provide temporary paid accommodation to guests, which may include meals, with not more than 
three bedrooms; 

Body substance includes any human bodily secretion or substance other than blood. 
 
Boundary Set Back means the distance from a site boundary to the external wall of a building. 

Building means any part of a building and any structure or part of a structure including a swimming 
pool, but does not include: 

− a manufactured home, a moveable dwelling or associated structure of part of a 
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manufactured home, a moveable dwelling or associated structure; or 

− a temporary structure within the meaning of the Local Government Act 1993. 

Building alignment means a line parallel to the external walls of the main building envelope, being 
either the front, side or rear wall/s. 

Building articulation means the three dimensional modelling of a building facade. 
 
Building envelope means the three-dimensional shape in a building can be designed. 
 
Building height (or height of building) means the vertical distance between ground level (existing) 
and the highest point of the building, including plant and lift overruns, but excluding communication 
devices, antennae, satellite dishes, masts, flagpoles, chimneys, flues and the like. 
 
Bund An embankment of wall made of impervious material which may form part or all of the 
perimeter of a compound provides a barrier to retain liquid from spillages, leaks and to facilitate 
clean up operations. 
 
Bushfire attack means direct flame impingement, radiant heat or ember attack; 
 
Bushfire hazard means the potential severity of a fire, usually measured in terms of intensity 
(kW/m), and factors influencing the hazard including climate, weather patterns, vegetation (fuel 
quantity, distribution and moisture) and slope; 
 
Bushfire prone area means land recorded for the time being as bushfire prone land on a bushfire 
prone land map for the area;   � 
 
Bushfire Prone Land map means the map that shows bushfire prone land in the Hurstville local 
government area; 
 
Business premises means a building or place in which there is carried on an occupation, profession, 
light industry or trade which provides a service directly and regularly to the public, but does not 
include a building or place elsewhere defined in the Hurstville LEP;  � 
 
CA means the Certifying Authority under the Act.  

 
Centre (see section 5 child care centre) means the premises at which a centre-based child care 
service is provided. 
 
Child Care Centre means fixed premises (other than the home of the licensee of the child care 
service) at which a child care service is provided by a person for the purpose of educating, minding 
or caring for (but without providing residential care for) 4 or more children (disregarding any children 
who are related to the person providing the service) who are under 6 years of age and who do not 
ordinarily attend school; 
 
Classified Road means a road classified under Part 5 of the Roads Act 1993. 

Cleaning is the physical removal of dirt from equipment surfaces by washing in detergent and warm 
water with mechanical action such as scrubbing. 
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Club means a building or place which is used by persons associated, or by a body incorporated, for 
social, literary, political, sporting, and athletic or another lawful purpose and which is, or is intended 
to be, registered under the Registered Clubs Act 1976. 
 
Commercial sign means an advertisement, whether illuminated or not, which, in respect of any 
place or premises to which it is affixed, contains only: 

(a) an identification or description of the place or premises; 

(b) an identification or description of any person residing or carrying on an occupation at the place 
or premises; 

(c) particulars of any occupation carried on at the place or premises; 

(d) such directions or cautions as are usual or necessary in relation to the place or premises or 
any occupation carried on there; 

(e) particulars or notifications required or permitted to be displayed by or under any act or any act 
of the parliament of the commonwealth; 

(f) particulars relating to the goods, commodities or services dealt with or provided at the place or 
premises; 

(g) a notice that the place or premises is or are for sale or letting together with particulars of the 
sale or letting; or 

(h) particulars of any activities held or to be held at the place or premises.  � 

Complying Development means development that can be certified.  Provision is made for this type 
of development in section 76A(5) of the Environmental Planning and Assessment Act 1979. 

 
Consent Authority means the Council or another public authority of the Minister, as the case may 
be, who may determine the development application or an application for a complying development 
certificate. 

 
Council includes Hurstville City Council staff properly exercising delegation by the Council from time 
to time. 

 

Co-siting is the siting of a number of telecommunication facilities, often owned by different carriers, 
in one location. 

 
Cove means having a concave curve at the junction of two surfaces – the radius of the curve is  
to be not less than 25mm, or in the case of tiled cove, 50mm in width and splayed at a 45º angle. 
 
Crime Prevention Through Environmental Design (CPTED) means the application of the 
principles of natural surveillance, access control and ownership. 
 

Cumulative impact in relation to Radiocommunications and Telecommunications Facilities is the 
impact of radiation from various sources or over time. 
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Deep soil landscape includes garden areas and permeable surfaces such as lawn, gravel and 
semi-porous paving. It excludes external structures, driveways, swimming pools, pond, planters, or 
any area over basement car parks 
 
Delegated Authority means authority to make a decision resolved by Council under section 377 of 
the Local Government Act 1993 or as described in Council’s Delegation Manual. 

 
Designated development means development defined in section 77 of the Environmental Planning 
and Assessment Act 1979. 

 
Design Requirements/Suggestions means the prescriptive ways to achieve the desired outcome 
of the performance criteria. 
 
Disinfection means the killing of disease causing micro-organisms except bacterial spores. 
 
Dormer window means the vertical window within a projecting construction to provide natural 
lighting to an attic space. The proportion of the dormer (width relative to height) must be 
complementary to the design of the building. No part of this space is to be constructed using vertical 
external walls, such as gable ends and must be contained wholly within the roof pitch. 
 

Driveway means a paved area providing vehicular access between a public road and a parking or 
loading area. 
 
Dual Occupancy means two dwellings on a single allotment of land.  � 

 

Dwelling means a room or number of rooms occupied or used, or so constructed or adapted as to 
be capable of being occupied or used, as a separate residence; � 
 
Ecologically sustainable development (ESD) means using, conserving and enhancing the 
community’s resources so ecological processes are maintained and the total quality of life, now and 
in the future, can be increased. 

Electromagnetic radiation (EMR) is the radiation in the microwave and radiofrequency band of the 
electromagnetic spectrum. 
 
Energy Smart Products means any energy efficient products that meet SEDAs minimum energy 
performance requirements and are identified by the Energy Smart logo on packaging and marketing 
material which identifies the manufacturer as an Energy Smart Product Provider. 
 
Entertainment Facility means a building or place used for the purpose of entertainment, exhibitions 
or displays, and includes a public hall, a theatre, cinema, music hall, concert hall, open air theatre, 
drive-in theatre, function room, night club, reception lounge, or the like. 
 
Environmental Facilities or Works means: 

a) a structural work that facilitates public pedestrian access and includes, but is not limited 
to, nature study or display facilities, walking tracks, boardwalks, pedestrian bridges, 
duck boards, observation decks, bird hides, fishing decks, or the like, or 
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b) environmental management or restoration works including, but not limited to, bush 
regeneration, wetlands restoration, erosion and sedimentation works, other drainage 
works, or the like. 

 
Established tree means a tree in a 75 litre bag, approximately 2 metres in height. 
 
Exempt development means development that does not require Council’s development consent.  
Provision is made for this type of development in section 76(2) of the Environmental Planning and 
Assessment Act 1979. 
 
Façade means the face or front of a building. 
 
Family day care children’s service means a children’s service that organises or arranges for the 
care to be provided at the home of a carer other than the licensee of a home based children’s 
service. 

Fire retardant means a substance or a treatment, incorporated in or applied to a material, which 
suppresses or delays the combustion of that material under specified conditions; 
 
Floor means any level in a building, which is capable of occupation and includes a basement 
parking level where that basement parking extends for more than 1m above natural ground level. 
 
Floor means the space within a building which is situated between one level of the building and the 
level next above or, if there is no level above, the ceiling or roof above, which is capable of 
occupation and includes a basement parking level where that basement parking extends for more 
than 1m above natural ground level.  � 

 
Floor Space Ratio means the ratio of the gross floor area of a building to the area of the site on 
which the building is situated. Non habitable outbuildings are not included in floor space ratio. 
 
Food Handler means a person who directly engages in the handling of food, or who handles 
surfaces likely to come into contact with food. 
 
Food premises means a business, enterprise or activity that involves the handling of food intended 
for sale or the sale of food. 
 
Food preparation means any room, compartment or place used for the purpose of preparing  
area and serving food for sale for human consumption.  
 
Foreshore scenic protection area (FSPA) means land shown edged heavy black with diagonal 
hatching on the map marked ‘foreshore scenic protection area’; 
 
General Advertising is advertising with content of a general nature, which does not specifically 
relate to the use of a building or to activities or services offered therein. 

General power outlet means a general power outlet that complies with AS 1428; 
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Gross floor area means the sum of the areas of each floor of a building where the area of each floor 
is taken to be the area within the internal face of the external enclosing walls as measured at a 
height of 1,400 millimetres above each floor level, excluding: 
(a)  columns, fin walls, shading devices, awnings, and any other elements, projections or works 

outside the general lines of the outer face of the external wall; 
(b) lift towers, cooling towers, machinery and plant rooms and ancillary storage space and air-

conditioning ducts; 
(c)  car parking needed to meet any requirements of the Council and any internal vehicular or 

pedestrian access to that parking; 
(d)  space for the loading and unloading of goods; and 
(e)  internal public arcades and thoroughfares, terraces and balconies and the like; (Amendment 

No. 19, Hurstville LEP 1994, Gazetted 25-6-1999) 
 
Gross Leasable Floor Area (GLFA) means the total floor area contained within the internal face of 
the external enclosing walls of a building, excluding stairs, lifts, public arcades, public foyers, public 
toilets, plant rooms, loading areas and car parking areas, and any other areas in communal uses. 
 
Ground level means the level of the site before development is carried out pursuant to this Plan. 
 
Habitable room means a room in a dwelling used for normal domestic activities such as bedroom, 
living room, lounge room, kitchen, dining room, and study, play room and sun room, but does not 
include a bathroom, laundry, toilet or the like. 
 
Habitable Roof Space/Attic means habitable space contained within a roof, but limited to 
bedrooms, WCs and storage areas only. 

 
Hairdresser/barber or beautician means any person who shaves, cuts, trims, dresses, waves, 
curls, stains or dyes or who in any other way treats the hair of any person for a fee or reward, and 
also any person who for fee or reward performs scalp or facial massage, manicure, pedicure, or in 
any other way whatsoever treats or otherwise deals with the head, scalp, face, hands, skin, 
fingernails, toenails, or feet or manipulates any form of electrical treatment, but does not include a 
medical practitioner, physiotherapist or podiatrist whilst engaged in the conduct of his or her 
profession. 
 
Handling of food includes the making, manufacturing, producing, collecting, extracting,  
processing, storing, transporting, delivering, preparing, treating, preserving, packing, cooking  
thawing, serving or display of food. 
 

Health consulting rooms means a room or a number of rooms forming either the whole or part of, 
attached to, or within the curtilage of, a dwelling house used by not more than 2 practitioners 
providing professional treatment or health care services (including dental and optical services) to 
members of the public; 

 
Height ( in relation to Housing for Seniors or People with a disability) in relation to a building, means 
the distance measured vertically from any point on the ceiling of the topmost floor of the building to 
the ground level immediately below that point; 
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Heritage Impact Statement means a document consisting of a statement demonstrating the 
heritage significance of a heritage item, and assessment of the impact that proposed development 
will have on that significance and proposals for measures to minimise that impact. 
 
Heritage item means a building, element of a building, a work, relic, tree, archaeological site or 
place of heritage significance to the City of Hurstville described in Schedule 2 (of the Hurstville Local 
Environmental Plan 1994); � 
 
Heritage significance means a historic, scientific, cultural, social, archaeological, natural or 
aesthetic significance.  � 

 
HMB Accredited Assessor means someone who has been examined and accredited by the NSW 
House Energy Rating Body (HMB) to use house energy rating tools, such as NatHERS, to provide 
accurate and informed house energy ratings from design plans and specifications. 
 

Home activity means any activity or pursuit carried on for personal gain in a building or room or a 
number of rooms forming part of, attached to, or within the curtilage of, a dwelling where: 

(a) only goods made or produced, or services offered, as a result of the activity or pursuit are 
displayed, sold or provided; 

(b) the primary use of the dwelling is for residential purposes; 

(c) the activity or pursuit does not: 

(i) interfere with the amenity of the locality by reason of the emission of noise, vibration, 
smell, fumes, smoke, vapour, steam, soot, ash, dust, waste water, waste products, 
grit or oil or otherwise; 

(ii) involve exposure to view from any public place of any matter; 

(iii) require the provision of any essential service main of a greater capacity than that 
available in the locality, or 

(iv) generate traffic out of keeping with the surrounding area; and 

(d) not more than two persons (including any employee) carry on the activity or pursuit, at lest 
one of whom is a resident of the dwelling.  ���� 

Home based children’s service means a children’s service in which the care (not being the care 
organised or arranged by a family day care children’s service) is provided at the home of the carer, 
not being the home of any of the children receiving the care (other than a child related to the carer). 

Housing for seniors or people with a disability means residential accommodation that is, or is 
intended to be, used permanently for seniors or people with a disability consisting of a group of self-
contained dwellings, but does not include a hospital;  
 

Hotel means premises specified or proposed to be specified in an hotelier’s licence granted under 
the Liquor Act 1982 
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Hurstville Local Environmental Plan (the LEP) means the prevailing Hurstville Local 
Environmental Plan. 

 
Illuminated in relation to an advertisement or advertising structure, means designed to be 
illuminated by an internal or external artificial source of light. 

 
Impervious means impermeable to water, moisture or grease. 
 
Infill development means the development in existing areas which may not readily allow for asset 
protection zones or access provision to be applied consistent with Planning for Bushfire Protection. If 
this is the case, greater emphasis on construction standards, landscaping, siting and vegetation 
management practices may be required to ensure improved levels of protection are afforded to the 
development, its occupants and fire-fighters; 
 
Inner protection area (IPA) means the inner component of an asset protection zone, consisting of 
an area maintained to minimal fuel loads and may comprise a combination of perimeter road, fire 
trail, rear yard or reserve, so that a fire path is not created between the hazard and the building. 
Council reserve will not be allowed to be cleared by an adjacent land owner to form an asset 
protection zone; 
 
Integrated Development means development (not being exempt or complying development) that in 
order for it to be carried out, requires development consent and one or more of the approvals set out 
in section 91 of the Environmental Planning and Assessment Act 1979. 
 
Land includes any building or part of a building erected on the land. 
 
Landscaped Open Space means an area which is proposed to be landscaped by way of 
planting, gardens, lawns, shrubs or trees and does not include any part of the site occupied at or 
above ground level by any building or any area set aside for driveways and parking. Where 
landscaping at or about finished ground level is proposed over a building structure, the soil depth 
must be a minimum of 600mm. 
 
Landscaped area means that part of a site area which is not occupied by a building and includes so 
much of that part as is used, or to be used, for swimming pools, recreation areas, lawns, gardens or 
the like, but does not include so much of that part as is used, or to be used, for driveways or parking 
areas (Note: this includes both communal and private open space areas). 
 
Landscape plan means a plan outlining the extent, type and location of proposed landscaping on a 
site. 
 
Large Truck means a commercial vehicle on a rigid wheel-base with external dimensions greater 
than 6.5 metres long by 1.8 metres wide by 3.5 metres high. 
 
Licence means a licence for a centre-based child care service, a family day care service, home-
based child care service or mobile child care service as the case may be. 
 
Licensee means the holder of the applicable licence. 
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Loading Bay means an area of suitable dimensions, either within or outside a building designed for 
the standing of vehicles whilst loading or unloading goods. 
 
Local government or community housing provider means: 
 
(a) a local government organisation, or a not for profit organisation, that is a direct provider of 

housing to tenants receiving government housing subsidies, or 
(b) an organisation approved by the Minister; 
 
Long Term Parking means parking intended to be used by residents, residential visitors, employees 
or the like. 
 

Low impact facility (LIF) 

a facility that is exempted from state and council local planning under the Telecommunications (Low-
impact Facilities) Determination 1997.  For guidance, see Appendix 6. 
 
Major Road means a state or regional road, where: 
 
� state road means a road that predominantly carries through traffic from one region to another 

forming, principal avenues of communication for metropolitan traffic movements. Freeways are 
those roads having full access control and grade separated intersections, whose primary 
function is to service large traffic volumes 

� regional road means a road that connects the state roads to areas of development and carries 
traffic directly from one part of a region to another. It may also relieve traffic on state  roads in 
some instances. 

Attachment: contains a list of State And Regional Roads within Hurstville City Council Local 
Government Area. 
 
Minor Road means a collector or local road where: 
 
� collector road means the road which connects the sub-arterial roads to the local road system in 

developed areas 

� local road means the subdivisional road within a particular developed area. Local roads are used 
solely as local access roads, but traffic volumes and types of vehicles will depend on the 
intensity and nature of the development. 

 
Mobile Operators are where the procedures are conducted at various locations not at a fixed 
premise, such as at a client’s home. (Mobile operators are not permitted) 
 
Motel means premises, not being a hotel, used for temporary or short term accommodation of 
travellers. 
 
Motor Sales means the use of a building or place for the display or sale of motor vehicles, caravans 
or boats, whether or not motor vehicle accessories, caravan accessories or boat accessories are 
sold or displayed. 
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Multiple dwellings means a building or buildings, consisting of 3 or more dwellings (whether or not 
attached), where each dwelling has an individual entrance and direct private access to private open 
space at natural ground level, and includes villas, town houses, terraces, cluster housing, and the 
like; � 
 
(Natural) Ground Level means the level of land prior to any development taking place. � 
 
Natural Surveillance means the ease of observation by people of buildings, spaces and activities 
undertaken by other people. People should be able to casually see what others are doing and this 
should deter crime. 
 
Neighbouring land means any land, other than adjoining land, which in the opinion of the 
authorised council officer may be detrimentally affected by the use of an application site or the 
erection of a building on an application site (and includes properties in a neighbouring local council 
area). 
 
Non-habitable room means a bathroom, laundry, water closet, food storage pantry, walk-in 
wardrobe. 
 
North Point means a reference to true solar north and not magnetic or compass north.  True solar 
north varies from magnetic north in Sydney by approximately 12 degrees. 
 
Notification means written notice to selected property owners advising that a development 
application has been received by Council and that they can make a submission in accordance with 
the written advice. 
 
Notification plan means the A4 plan accompanying the letter of notification. 
 
Number of storeys means the number of habitable floors excluding mezzanines but not including 
unused roof or basement space. 
 
Occupier means anyone occupying, but not owning, a building or land. 
 
Office premises means a building or place used for the purpose of administrative, clerical, technical, 
professional or similar activities (except dealing with members of the pubic otherwise than by 
appointment), but does not include a building or place elsewhere defined in the Hurstville LEP;  ���� 
 
Open space means that part of the site (including both communal and private open space areas) 
that is landscaped by way of the planting of gardens, lawns, shrubs or trees but does not include that 
part of the site used for driveways and parking. 
 
Operator is a person who carries out any skin penetration procedure. 
 
Outbuildings means structures situated externally to dwellings and includes structures such as 
garages, carports, pergolas, awnings, cabanas, boathouses and garden sheds. 
 
Outer protection area (OPA) means the outer component of an asset protection zone, where fuel 
loads are maintained at a level (usually less than 8 t/ha) where the intensity of an approaching 
bushfire would be significantly reduced; 
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Owner means the name and address of the proprietor as registered in Council’s rating records. 
 
Owners Corporation means the group of people representing the owners of strata titled land. 
 
Ownership (refer to section 3 Crime Prevention Through Environmental Design) means the use of 
design, physical and psychological barriers to create well-defined spaces to express territorial 
ownership. These spaces should clearly demonstrate who it is used by and for what purpose. 
Spaces that are managed and maintained appear well cared for and promote pride and a sense of 
ownership. 
 
Parapet a low wall or barrier, placed at the edge of a platform, balcony, roof. 
 
Parking Space means an area of pavement of suitable dimensions which is designed and marked 
for the parking of a car. 
 
Parking surface parking areas, car parking structures, integrated garages, and basement parking 
areas. 
 
PCA means the Principal Certifying Authority under the Act. 
 
People with a disability means people of any age who, as a result of having an intellectual, 
physical, psychiatric or sensory impairment, either permanently or for an extended period, have 
substantially limited opportunities to enjoy a full and active life; � 
 
Performance criteria means a clear statement of the desired outcomes a development should 
achieve and is used in the assessment of development proposals. 
 
Planning for Bushfire Protection (PBP) means the document developed by the NSW Rural Fire 
Service in consultation and collaboration with planning NSW (now the Department of Infrastructure, 
Planning and Natural Resources); 
 
Premises means, for the purposes of this DCP, a building or place used for the purpose of a 
business premises or office premises or home activity as defined in Hurstville LEP 1994, and 
includes land covered by water. 

Principle private open space means the main area of private open space provided for each 
dwelling and which has direct access to the main living areas of the dwelling and is sufficiently 
fenced or screened so as to provide a high level of privacy. 

Private open space means that part of a site designed to meet the outdoor needs of dwelling 
occupants.  This includes deep soil landscape, impermeable garden surfaces and above ground 
open space such as verandahs, balconies, loggias and gardens over car parking. 
 
Public areas (refer to section 3 Crime Prevention Through Environmental Design) means areas that 
are open and accessible to anyone such as public streets and public parks. 
 
Public land means any land (including a public reserve) vested in or under the control of the council, 
but does not include: 

(a) a public road, or 
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(b) land to which the Crown Lands Act 1989 applies, or 
(c) a common, or 
(d) land subject to the Trustees of Schools of Arts Enabling Act 1902, or 
(e) a regional park under the National Parks and Wildlife Act 1974. 

 
Purchaser is a person, party or entity buying the business. 
 
Queuing Area means the area of an entry driveway between the property boundary and a service 
point. 
 
R Value means a numerical value given to insulation. The higher the R-value the more insulating the 
product.  
 

Radiocommunications facility is a base station or radiocommunications link, satellite-based facility 
or radiocommunications transmitter. 
 
Refreshment room means a restaurant, café, tea room, eating house or the like;  ���� 

Residential office means a building or room or a number of rooms (forming part of, attached to, or 
within the curtilage of, a dwelling) in which a business or profession is carried on by a permanent 
resident of a dwelling and where: 

(a) not more than two persons practise or are employed on the premises at any one time; 
and  

(a) no goods are sold or displayed on the premises;  ���� 

Restaurant/Café/Refreshment Room means a building or place, the principal purpose of which is 
the provision of food to people for consumption on the premises. 
 
Restaurant-drive in take away means development where customers park their vehicles on-site 
and walk to the food outlet for take away service, with no seating provided for the on-site 
consumption of food, or 
 

� development where customers park their vehicles on-site and walk to the food outlet for 
take away service, with seating also being provided for on-site food consumption; or 

� development with the features of the above second category with the addition of a drive 
through service for customers not wishing to consume food on the premises and 
includes McDonalds, Kentucky Fried Chicken and the like. 

 
Residential care facility means accommodation for older people or people with a disability that 
includes: 
 
(a) meals and cleaning services, and 
(b) personal care or nursing care, or both, and 
(c) appropriate staffing, furniture, furnishings and equipment for the provision of that 

accommodation and care, 
 
not being a dwelling, hospital or institution; 
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Residential flat building means a building containing three or more dwellings, but does not include 
anything elsewhere defined in this clause except dwellings; � 
 
Restricted premises means a building or place used or intended for use of a shop in which:  

 
(a) any classified publications (other than unrestricted publications) within the meaning of the 

Classification (Publications, Films and Computer Games) Enforcement Act 1995 are 
available for sale or rental to the public, 

(b) a business is conducted involving, selling or disposing of products to which section 578E of 
the Crimes Act 1900 applies, or 

(c) a business is conducted, an object of which is the display or exhibition of any article that is 
primarily concerned with sexual behaviour, but which is not printed matter, 

 
but does not include a shop where the business of a newsagent or registered pharmacist is 
genuinely carried on. 
 
Restricted access means: 
1. In relation to each doorway giving access to the swimming pool: 
 

a. the door (or, if there is a security door in addition to another door, either of those 
doors) must be a child-safe door and must be kept child-safe by means of a lock, 
latch, bolt, chain or other child-resistant device located at least 1.5m above finished 
floor level, and 

b. there must not, on the door or on the door frame, be any footholds wider than 10 
mm between the release mechanism of the door and any point 100 mm above 
finished floor level. 

 
2. A lock, latch, bolt, chain or other child-resistant device located less that 1.5m above finished 

floor level is taken not to be a foothold for the purposes of subclause (1) (b). 
 
3. In relation to each window giving access to the swimming pool: 
 

a. The bottom of the lowest opening panel of the window must (when measured in the 
closed position) be at least 1.2m above finished floor level, and 

b. There must not be any footholds wider than 10 mm between the bottom of the 
lowest opening panel of the window and any point within 1.1m below the bottom of 
that panel. 

 
4. Subclause (3) does not apply to a child-safe window or to a window that is totally enclosed 

by a child-safe grille or by a fixed child-safe fly screen. 
 
Self contained dwelling means a dwelling or part of a building, whether attached to another 
dwelling or not, where private facilities for cooking, sleeping and washing are included in the dwelling 
or part of the building, but where clothes washing facilities or other facilities for use in connection 
with the dwelling or part may be provided on a shared basis; 
 
Seniors means people aged 55 years or over; � 
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Service Bay means an area within or outside a building specifically designed or intended for the 
servicing of vehicles or the installation of accessories. 
 
Setback means the distance from a site boundary to the external wall of a building, not being a 
balcony or balustrade. 
 
Sharps can be any object or device that is designed to cut or penetrate the skin, including needles 
and razors. 
 
Shop means a building or place used for the purpose of selling (whether by retail or auction), or 
hiring (or displaying for the purpose of selling or hiring) items (whether goods or materials).  � 

Short Term Parking means parking intended to be used by persons visiting the premises; 
 
Showroom means shop premises which display in a permanent or semi-permanent form, samples 
only of goods, usually of a bulky nature, whether or not the premises are also used for the storage of 
stock. 
 
Sidewalk Cafe means a permanent structure of an enclosed or semi-enclosed type erected on or 
over the public footway where food is served to customers as a restaurant or in conjunction with an 
existing restaurant on the adjacent private property. 
 
Single-use items are instruments, apparatus, utensils or other things intended by the manufacturer 
to be used only once, for example disposable gloves. 
 
Site analysis means the process of identification and analysis of key features of the site and 
immediate surroundings to assist in understanding how future dwellings will relate to each other and 
to their locality. A site analysis diagram typically includes: 
� Physical characteristics of the site (slope, drainage, etc) 
� Context of the site (adjacent buildings or structures, relationship to the street etc) 
� Overshadowing 
� Orientation of true solar north 
� Prevailing winds 
� Trees on or affecting the site 
 
Site area in relation to development, means the area of land to which an application for consent to 
carry out development relates, but does not include any part of that land on which the development 
is not permitted by or under this plan or any other environmental planning instrument; � 
 
Skin antiseptic means a chemical applied to the skin to reduce the number of micro-organisms. 
 
Skin penetration means a practice where by the skin is cut, pierced, torn, removed or damaged for 
either beauty, natural therapy or health purposes.   
 
Small lot means any allotment, whether or not it is within Kemp’s Estate, that has a narrow  
frontage; generally between 6 to 6.5metres 
 
Small Truck means any small commercial vehicle on a rigid wheel base with a maximum overall 
dimension of 6.5 metres long by 1.8 metres wide by 3.5 metres high. 
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Solar Collectors means any building element or appliance specifically designed to capture or collect 
the sun’s rays for benefit of the occupants such as windows, and courtyards. 
 
Solid construction means brick, concrete, concrete blocks, structural fibrous cement or other 
similar fibrous material. 
 
Special Promotional Advertisement means an advertisement for an activity or event of a civic or 
community nature, but does not include a wall advertisement 
 
Spa – see ‘swimming pool’ 
 
Splash pool means a temporary structure able to hold water that is usually only filled with water 
when in use; 
 
Stack Parking means parking spaces in a line, one behind the other. 
 
Standard Allotment means an allotment within Kemp’s Estate that is not classified as a Small Lot – 
that is a single allotment that is generally 12 to 15 metres wide. 
 
State significant development means development specified in an environmental planning 
instrument where the Minister is the consent authority. 
 
Sterilisation means the killing of all micro-organisms including spores. 
 
Storey means any floor or part of a floor including an 'attic’ regardless of its use but does not 
includes car parking or non-habitable basement areas obtained within a basement which does not 
protrude more than 1 metre above natural ground level 
 
Stormwater means rainwater which drains off roofs, roads, driveways and other solid surfaces; 
 
Stormwater management means the implementation of both structural and best management 
practices to minimise the effects of stormwater on the environment; 
 
Streetscape means the character of a locality (whether it is a street or precinct) defined by the 
spatial arrangement and visual appearance of built and landscape features when viewed from the 
street; 
 
Subdivision of land has the same meaning as in the Act (see following page for definition from the 
Act); � 
 

The Environmental Planning and Assessment Act 1979 defines subdivision as: 

4B Subdivision of land 

(1) For the purposes of this Act, subdivision of land means the division of land into 
two or more parts that, after the division, would be obviously adapted for separate 
occupation, use or disposition. The division may (but need not) be effected: 
(a)   by conveyance, transfer or partition, or 
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(b)   by any agreement, dealing, plan or instrument rendering different parts of the 
land available for separate occupation, use or disposition. 

 
(2) Without limiting subsection (1), subdivision of land includes the procuring of the 

registration in the office of the Registrar-General of: 
(a)   a plan of subdivision within the meaning of section 195 of the Conveyancing 

Act 1919, or 
(b)   a strata plan or a strata plan of subdivision within the meaning of the Strata 

Schemes (Freehold Development) Act 1973 or the Strata Schemes 
(Leasehold Development) Act 1986. 

 
Note. The definition of plan of subdivision in section 195 of the Conveyancing Act 1919 
extends to plans of subdivision for lease purposes (within the meaning of section 23H of that 
Act) and to various kinds of plan under the Community Land Development Act 1989. 
 
(3) However, subdivision of land does not include:  

(a)   a lease (of any duration) of a building or part of a building, or 
(b)   the opening of a public road, or the dedication of land as a public road, by the 

Crown, a statutory body representing the Crown or a council, or 
(c)   the acquisition of land, by agreement or compulsory process, under a 

provision of an Act (including a Commonwealth Act) that authorises the 
acquisition of land by compulsory process, or 

(d)   a division of land effected by means of a transaction referred to in section 23G 
of the Conveyancing Act 1919, or 

(e)   the procuring of the registration in the office of the Registrar-General of:  
(i)   a plan of consolidation, a plan of identification or a miscellaneous plan within 

the meaning of section 195 of the Conveyancing Act 1919, or 
(ii)   a strata plan of consolidation or a building alteration plan within the meaning 

of the Strata Schemes (Freehold Development) Act 1973 or the Strata 
Schemes (Leasehold Development) Act 1986. 

 
Submission means a letter, petition or similar written representation received from individuals or 
groups of people regarding a particular development application. 
 
Swimming pool means an excavation, structure or vessel: 
(a) that is capable of being filled with water to a depth of 300 mm or more; and 
(b) that is solely or principally used, or that is designed, manufactured or adapted to be solely or 

principally used, for the purpose of swimming, wading, paddling or of some other human 
aquatic activity, 

 
and includes a spa pool, but does not include a spa bath, anything that is situated within a bathroom 
or anything declared by the regulations not to be a swimming pool for the purposes of this Act. 

 
Telecommunications facility is any part of the infrastructure of a Telecommunications Network.  It 
includes any telecommunications line, equipment, apparatus, telecommunications tower, mast, 
antenna, tunnel, duct, hole, pit, pole or other structure or thing used, or for use in connection with a 
Telecommunications Network. 
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Telecommunications Network is a system, or series of systems, that carries, or is capable of 
carrying, communications by means of guided and/or unguided electromagnetic radiation. 
 
The Act means the Environmental Planning and Assessment Act 1979. � 
 
The Plan means this development control plan. 

 
Trade wastewater means discharge water containing any substance produced through industrial or 
commercial activities or operation on the premises.  
 
Treatment area means the area or room in which the procedure (skin penetration, beauty or 
hairdressing) is conducted. 
 
Vendor means a person, party or entity selling the business. 
 
Vessel means any ship, lighter, barge, boat, raft or craft, and any floating object or apparatus used 
wholly or in part for the conveyance of persons or things by water, however navigated, and includes 
amphibious vessels, seaplanes, and the like, and sunken or stranded vessels. 
 
Wheelchair access, in relation to any 2 points, means a continuous path of travel between those 
points which can be negotiated by a person using a wheelchair. 
 
���� means this definition was taken from the Hurstville Local Environmental Plan 1994 and is a 
statutory definition.
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4. Abbreviations 

AS means the relevant Australian Standard. 
 
AS/NZS means the relevant Australian and New Zealand Standard. 
 
BCA means the Building Code of Australia. 
 
DCP means Development Control Plan. 
 
FBL means the Foreshore Building Line. 
 
FSPA means the Foreshore Scenic Protection Area as identified under the prevailing Local 
Environmental Plan at the date of lodgement of an application. 
 
Hurstville LEP means the prevailing Local Environmental Plan at the date of lodgement of an 
application. 
 
LEP means Local Environmental Plan. 
 
MHWM means Mean High Water Mark. 
 
NPWS means the National Parks & Wildlife Service. 
 
RTA means the Roads and Traffic Authority. 
 
The Act means the Environmental Planning and Assessment Act 1979. 
 
 



 Appendix 1
 5. Recommended Species for Landscaping  

DCP No.2 – Hurstville City Centre   Appendix 1, Page 25 

5. Recommended Species for Landscaping 

Note:  The guide to the size of the trees and shrubs indicated below are approximate only.  The size 
guide has been approximated based on growing conditions in Hurstville.  The growth of vegetation 
can be affected by many factors including restricted area for canopy and trunk spread, restricted 
area for root systems, soil type, exposure to light etc. Council recommends and encourages the use 
of indigenous species over others.  
 
 

BOTANIC NAME COMMON NAME HEIGHT 

(Approx) 
PREFERRED 
SOIL TYPE 

COMMENTS 

 
Indigenous Trees - (all wards) 

Acmena smithii Lilly Pilly 7m sheltered, 
sandstone 

Rainforest 
tree 

Angophora bakeri Narrow-leaved Apple 2-10m varied  

Angophora costata Sydney Red Gum 15-20m sandstone  

Angophora floribunda Rough-barked Apple 12-20m sandstone  

Backhousia myrtifolia Grey Myrtle 3-4m sheltered, fertile  

Banksia serrata Old Man Banksia 4-8m sandstone Used as 
street tree 

Callicoma serratifolia Black Wattle 4-8m sandstone/ 
varied 

 

Callitris rhomboidea Port Jackson Pine 6m sandstone, 
sheltered 

Native conifer 

Casuarina glauca Swamp Oak to 20m estuarine  

Ceratopetalum apetalum Coachwood to 25m sheltered Rainforest 
tree 

Ceratopetalum 
gummiferum 

NSW Christmas Bush 5m sandstone  

Corymbia gummifera Red Bloodwood 12m sandstone  

Elaeocarpus reticulatus Blueberry Ash 4-8m fertile, well 
drained 

Used as 
street tree 

Eucalyptus capitellata Brown Stringybark 10m sandstone  

Eucalyptus globoidea White Stringybark 15-30m varied  

Eucalyptus haemastoma/ 
Eucalyptus haemarac 

Scribbly Gum 8m sandstone  

Eucalyptus longifolia Woollybutt to 25m clay/shale Rare species 

Eucalyptus maculata Spotted Gum 30m varied  

Eucalyptus moluccana Grey Box to 30m clay  

Eucalyptus paniculata Grey Ironbark 30m clay/shale  

Eucalyptus 
parramattensis 

Drooping red Gum 8m clay/shale  

Eucalyptus pilularis Blackbutt to 30m sandstone  

Eucalyptus piperita Sydney Peppermint 15m sandstone  

Eucalyptus punctata Grey Gum 16m varied  

Eucalyptus resinifera Red Mahogany 20m sandstone  

Eucalyptus tereticornis Forest Red Gum 30m clay  

Glochidion ferdinandi Cheese Tree 4-8m sandstone/ 
rainforest 
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BOTANIC NAME COMMON NAME HEIGHT 

(Approx) 
PREFERRED 
SOIL TYPE 

COMMENTS 

Leptospermum 
attenuatum 

Tea Tree 4m moist  

Leptospermum 
polygalifolium 

Tea Tree to 5m sandstone  

Melaleuca armillaris Bracelet Honey Myrtle 5-8m varied  

Melaleuca linariifolia Snow in Summer 5-8m varied  

Melaleuca styphelioides Prickly Paperbark 6-15m varied Used as 
street tree 

Myoporum acuminatum Mangrove Boobialla 4-6m sheltered  

Rapanea howittiana Brush Muttonwood to 10m fertile, sheltered Rainforest 
tree 

Syncarpia glomulifera Turpentine to 25m clay/shale Used as 
street tree 

Xylomelum pyriforme Woody Pear 4m sandstone  

 
Native Trees - (all wards) 

Agonis flexuosa Willow Myrtle 8m varied Used as 
street tree 

Alectryon tomentosus Red Jacket 8-15m sheltered, fertile Rainforest 
tree 

Archontophoenix 
cunninghamiana 

Bangalow Palm 15m moist, sheltered  

Backhousia citriodora Lemon Scented Myrtle 6-8m fertile, sheltered Rainforest 
tree 

Banksia integrifolia Coast Banksia 5-8m sandstone  

Brachychiton acerifolius Illawarra Flame Tree 12-15m fertile, well 
drained 

Deciduous 

Buckinghamia celsissima Ivory Curl Tree 6-10m fertile, sheltered  

Callistemon salignus Willow Bottlebrush 8-10m alluvial, varied  

Cupaniopsis 
anacardioides 

Tuckeroo 4-8m coastal, sandy  

Eucalyptus ficifolia Red Flowering Gum 8m sandstone  

Eucalyptus maculata Spotted Gum 15-30m varied  

Eucalyptus scoparia Willow Gum 10-20m well drained Used as 
street tree 

Eucalyptus sideroxylon Mugga Ironbark 12m shale Used as 
street tree 

Hymenosporum flavum Native Frangipani 10m fertile, well 
drained 

Perfumed 
flowers 

Leptospermum 
laevigatum 

Coast Tea Tree 3-5m sandy  

Livistona australis Cabbage Tree Palm to 25m moist, fertile  

Lophostemon confertus Brush Box 10m varied Used as 
street tree 

Macadamia integrifolia Macadamia 5-8m sandstone Used as 
street tree 

Podocarpus elatus Plum Pine 12-25m moist, fertile Edible fruit 

Stenocarpus sinuatus Firewheel Tree 8-10m fertile, sandy Rainforest 
tree 
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BOTANIC NAME COMMON NAME HEIGHT 

(Approx) 
PREFERRED 
SOIL TYPE 

COMMENTS 

Syzygium spp. Lilly Pilly 3m+ sheltered/ 
sandstone 

Rainforest 
tree 

Tristaniopsis laurina Water Gum 4-7m varied Used as 
street tree 

 
Exotic Trees - (Hurstville and Penshurst Wards only) 

Acer species Maple 4m+ moist, fertile Deciduous 

Arbutus unedo Strawberry Tree 6-8m well drained Edible fruit 

Betula species Birch 12-20m sandy loam Deciduous 

Calodendrum capense Cape Chestnut 8-15m fertile Semi-
deciduous 

Fraxinus griffithii Himalayan Ash 5m varied Used as 
street tree 

Gingko biloba Maidenhair Tree 12-25m fertile, alluvial Ancient 
species 

Gordonia axillaris Crepe Camellia 3-5m fertile, moist Used as 
street tree 

Lagerstroemia indica Crepe Myrtle 6-8m well drained, 
fertile 

Deciduous 

Liriodendron tulipifera Tulip Tree 15-30m fertile, sheltered Deciduous 

Jacaranda mimosifolia Jacaranda 12-15m fertile, well 
drained 

Deciduous 

Magnolia grandiflora Bull-bay Magnolia 15m well drained, 
fertile 

 

Metrosideros excelsa New Zealand Christmas 
Tree 

10-12m sandy  

Michelia figo Port Wine Magnolia 3m well drained, 
fertile 

 

Pistacia chinensis Chinese Pistachio 8-15m well drained Deciduous 

Quercus species Oak (various) 10-30m fertile, moist Deciduous 

Robinia ‘Mop Top’ Mop Top Robinia 6m varied Semi 
deciduous 

Schinus areira Peppercorn Tree 6-15m sandy, moist Deciduous 

Ulmus species Elm (various) 12m+ fertile Used as 
street tree, 
semi-
deciduous 
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6. State & Regional Roads Classifications 

State Roads 
 

Road Section  2004 AADT 
Vehicles/day 

Croydon Road Forest Road  Queens Road 25,000 

Queens Rd Croydon Road Forest Road 23,500 

Forest Rd Queens Road Henry Lawson Dr 33,500 

Henry Lawson Dr. Forest Rd Salt Pan Creek 25,500 

Stoney Creek Road Kingsgrove Road Forest Road 29,000 

King Georges Road Bridge St  Pallamana Parade 54,500 

 
 
 
Regional Roads 
 

Road Section  2004 AADT 
Vehicles/day 

Belmore Road Henry Lawson Dr. Josephine St 15,000 

Bonds Road  Josephine Street Forest Road 17,000 

Boundary Road Forest Road Railway Line 15,000 

Lily Street Forest Road Railway Line 15,000 

Forest Road Lily Street Croydon Road 8,000 

Tooronga Terrace King Georges Road Bundara Street 6,500 

Bundara Street Tooronga Terrace Vanessa Street 6,500 

Vanessa Street Bundara Street Commercial Road 7,000 

Commercial Road Vanessa Street Kingsgrove Road 7,000 

Kingsgrove Road Wolli Creek  Stoney Creek Road 25,000 

Croydon Road Stoney Creek Road Queens Road 18,000 

Gloucester Road Stoney Creek Road Forest Road 3,600 

Broad Arrow Road Bonds Road  Bryant Street 7,500 

Penshurst Street Bryant Street Bridge Street 8,500 

Bridge Street Penshurst St Forest Road 5,000 
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7. Tree Preservation Order 

A Tree Preservation Order: 
 

� applies to all trees growing within the City of Hurstville.  
� allows trees to be properly assessed before approval for pruning is granted. 
� prohibits the ringbarking, cutting down, lopping, topping, removal, injuring or destruction of 

any tree.  
 
The written consent of Hurstville City Council is required before any trees listed below may be 
pruned or removed: 
 

(a) Any tree of the following species irrespective of size: 
 
Botanical Name – Common Name 
 
Acmena smithii - Lilli Pilli  
Angophora costata - Sydney Red Gum 
Angophora floribunda - Rough-Barked Apple 
Angophora bakeri - Narrow-Leaved Apple 
Allocasuarina torulosa - Forest Oak 
Banksia serrata - Old Man Banksia 
Ceratopetalum apetalum – Coachwood 
Ceratopetalum gummiferum - NSW Christmas Bush 
Eucalyptus capitellata - Brown Stringybark 
Eucalyptus fibrosa - Broad-Leaved Ironbark 
Eucalyptus globoidea - White Stringybark  
Eucalyptus gummifera - Red Bloodwood 
Eucalyptus haemastoma - Scribbly Gum 
Eucalyptus longifolia - Woollybutt 
Eucalyptus maculata - Spotted Gum 
Eucalyptus paniculata - Grey Ironbark 
Eucalyptus pilularis - Blackbutt 
Eucalyptus piperita - Sydney Peppermint 
Eucalyptus resinifera - Red Mahogany 
Eucalyptus tereticornis - Forest Red Gum 
Glochidion ferdinandi - Cheese Tree 
Syncarpia glomulifera – Turpentine 
 
(b)  Any tree which meets any one or more of the following criteria: 
 

� is 3 metres or more in height 
� has a girth (circumference) of 300mm or more measured at the height of 450mm from the 

ground 
� has a branch spread of 3 metres or more. 
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What is NOT covered by the Tree Preservation Order 
 
The Tree Preservation Order does NOT apply to: 
 

� Any tree/s that are required to be trimmed in accordance with Clause 23 of the Electricity 
(Overhead Line Safety) Regulation 1991 

� Any commercial or domestic fruit tree except Macadamia integrifolia 
� Any of the following:  
 

Botanical Name - Common Name  
 
Bambusa spp. – Bamboo 
Syagrus romanzoffianum - Cocos Palm 
Erythrina x sykesii - Coral Tree 
Ficus elastica - Rubber Tree 
Grevillea robusta - Silky Oak 
Nerium oleander - Oleander 
Populus nigra 'Italica' - Lombardy Poplar 
Salix babylonica - Common Willow 
Schefflera actinophylla - Umbrella Tree 
Ligustrum spp. - Privet 

 
� Any tree(s) where it can be demonstrated to the satisfaction of the Council that: 

o the tree is dying, dead, has become dangerous to properties or persons 
o where it can be proven that any actions taken were necessary to protect human life 

or property during a bushfire burning in the vicinity.  
 

Warning: Any person who causes or permits any tree to be removed, lopped etc. will be in 
contravention of the Tree Preservation Order and shall be guilty of an offence under the 
Environmental Planning and Assessment Act 1979.  
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8. Historic Building Envelopes 
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Block 1 – Site 1B 
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Refer to amended site controls 

for Site 3A 
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Refer to amended site controls for Site 
6A, 31 Dora Street, if the building is 
100% commercial. 
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Refer to amended site controls or Site 
6A, 31 Dora Street if the building is 

100% commercial. 
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Block 7 – Site 7B 
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Refer to separate amended controls for 
Site 7B 98-112 Queens Road & 7-9 Bonds 

Street. 
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Sites 13M 1-4 have been amended.  Refer to new 
building envelope. 
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9. Historic Concept Drawings 

Figure 9 Town Centre Boundary 
Figure 10 Public Domain Structure Plan 
Figure 11 Concept Plan 
Figure 12 Axonometric 
Figure 13 Indicative Heights 
Figure 14 Active Street Frontages 
Figures 18-22 Town Centre Sections 
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1. Site Analysis Requirements 

A Site Analysis must be submitted with your Development Application. 
 
It must contain information, where appropriate, about the site and its surrounds, including: 
 
The Site: 

� site dimensions (length and width); 
� topography (spot levels and/or contour); 
� north point;  
� natural drainage; 
� any contaminated soils or filled areas; 
� services (easements, connections for drainage and utility services); 
� existing vegetation (location, height, spread of established tree species); 
� micro-climates (orientation of prevailing winds); 
� location of: 

o buildings and other structures; 
o heritage features and items including archaeology; 
o fences; 
o property boundaries; and 
o pedestrian and vehicle access; 

� views to and from the site; and 
� overshadowing by neighbouring structures. 

 
The Surrounds: 

� neighbouring buildings (location, height, use); 
� privacy (adjoining private open spaces, living rooms, and windows overlooking the site, 

particularly those within 9m of the site; location of any facing doors and/or windows; 
� walls built to the site’s boundary (location, height, materials); 
� difference in levels between the site and adjacent properties at their boundaries; 
� views and solar access enjoyed by neighbouring properties; 
� major trees on adjacent properties, particularly those within 9 metres of the site; 
� street frontage features (poles, trees, kerb crossovers, bus stops, other services); 
� the built form and character of adjacent development (architectural character, front 

fencing, garden styles); 
� heritage features of surrounding locality and landscape; 
� community facilities and public open space (location, use); 
� adjoining bushland or environmentally sensitive land;  
� if on bushfire prone land the bushfire hazard (bushland or vegetation that could threaten 

properties in a bushfire) and 
� sources of nuisance (flight paths, noisy roads, significant noise sources, polluting 

operations). 
 
The site analysis must be accompanied by a written statement (that may be supported with 
drawings) explaining how the design of the proposed development has regard to the site analysis, 
and explaining how the design of the proposed development has regard to the principles set out in 
the Guidelines and Controls.
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2. Complying Development Checklist 

Complying development can only be carried out upon receipt of a Complying Development 
Certificate from either Hurstville City Council or a private sector professional called an Accredited 
Certifier who holds accreditation under the Environmental Planning and Assessment Act 1979 to 
certify that the development satisfies the requirements for complying development as set out in this 
Plan and the Environmental Planning and Assessment Act and Regulations.  Any complying 
development certificate issued is to be subject to the conditions for the development specified in 
section 3.3 
 
This checklist is provided as a tool to help ensure that the proposed development can be classified 
as “complying development.”  In order that proposed development can be classified as ‘complying 
development’ the proposal must comply with ALL the requirements in the check list below.  If the 
proposal does not comply with one or more of the requirements below, a development application 
must be lodged with Council.   
 

DEVELOPMENT IS NOT COMPLYING DEVELOPMENT IF IT IS CARRIED OUT ON 
LAND THAT IS: 

TICK 

the site of a heritage item or draft heritage item under the prevailing Hurstville LEP, or 
that is subject to an Interim Heritage Order under the Heritage Act 1977, or that is 
listed on the State Heritage Register under that Act 

� 

identified as an Aboriginal place or known as an Aboriginal relic, or is dedicated under 
the National Parks and Wildlife Act 1974 

� 

reserved or dedicated under the Crown Lands Act 1989 for the preservation of flora, 
fauna or geological formations or for other environmental protection purposes 

� 

an aquatic reserve declared under the Fisheries Management Act 1994 � 

land to which State Environmental Planning Policy No. 14 - Coastal Wetlands applies � 

land to which State Environmental Planning Policy No. 19 – Urban Bushland applies � 

land to which State Environmental Planning Policy No. 26 - Littoral Rainforests applies � 

declared a marine park under the Marine Parks Act 1997 � 

has previously been used as a service station, or mining or extractive industry, or 
waste storage or waste treatment or the manufacture of chemicals, asbestos or 
asbestos products, and a notice of completion of remediation work for the proposed 
use has not been given to the Council in accordance with the State Environmental 
Planning No. 55 - Remediation of Land 

� 

within 40 metres of a waterway, watercourse or body of water, where the development 
requires any excavation 

� 

between a foreshore building line (FBL) and mean high water mark (MHWM) or is 
below MHWM 

� 

located in Zone No. 7 (Waterways Zone) � 

identified in any plan, policy or legislation as being flood liable or contaminated land, or 
land subject to subsidence, slip or erosion. 

� 
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DEVELOPMENT IS COMPLYING DEVELOPMENT ONLY IF: TICK 
it is permissible under Hurstville Local Environmental Plan 1994 (LEP) within the 
applicable zone, and any other legislation 

� 

it is in accordance with the specified development standards and other requirements 
identified for the development in Schedule 2 of this development control plan 

� 

the landowners' written consent has been obtained � 

it does not involve a building or site in or on which an existing use, as defined in 
section 106 of the Environmental Planning and Assessment Act 1979, is being 
carried out 

� 

it is contained wholly within the property on which it is located � 

it will not result in a lesser landscaped area than is required by Council’s DCP No. 3 - 
Dwelling Houses or Council’s DCP No. 11 - Dual Occupancy Housing or Council’s 
Interim Residential Development Code 

� 

it will not result in a greater floorspace ratio than what is permitted by any Plan � 

it will not result in a variation to a building envelope that is not permitted by any Plan � 

it does not interfere with the amenity of the neighbourhood because of the emission 
of noise, vibration, smell, fumes, smoke, vapour, steam, soot, ash, dust, waste, 
water, waste products, grit or oil or otherwise 

� 

it complies with all relevant deemed-to-satisfy provisions of the Building Code of 
Australia (BCA), and the standards currently prescribed in the Environmental 
Planning and Assessment Regulation 2000 

� 

it does not contravene any condition of a development consent applying to the land � 

it does not obstruct drainage of the site on which it is carried out, or result in the 
redirection or increase of surface stormwater/ run-off onto or from any adjoining 
property, and is in accordance with Council’s stormwater and drainage guidelines 

� 

it will not restrict vehicular or pedestrian access to or from the site � 

it does not result in the ringbarking, cutting down, lopping, topping, removal, injuring 
or destruction of any tree to which Council’s Tree Preservation Order applies 

� 

it does not involve earthworks or the erection of any new structure within 3 metres of 
a tree to which Council’s Tree Preservation Order applies 

� 

it does not reduce the number of car parking spaces provided on the site below the 
minimum required by Council, and all car parking is designed in accordance with 
Council’s DCP No. 2 – Car Parking and AS 2890 

� 

it will not result in a lesser landscape area, a greater floorspace ratio or a variation to 
a building envelope, than what is permitted by any Plan 

� 

all relevant authorities have been consulted with in regard to underground 
infrastructure, such as Energy Australia, Telstra, AGL, Sydney Water 

� 

a Compliance Certificate has been issued for the development by Sydney Water 
Corporation under the Sydney Water Act 1994, if required, or a certificate of 
compliance issued by any other relevant service authority 

� 

if appropriate, any installation involved is carried out in accordance with the 
manufacturer's specifications and requirements 

� 

it is not located on land that is identified in any environmental planning instrument as 
land that contains acid sulfate soils and which requires an acid sulfate soils 
management plan for the proposed development 

� 
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DEVELOPMENT IS COMPLYING DEVELOPMENT ONLY IF: TICK 
it is not located on land that is identified in any environmental planning instrument as 
being bushfire prone 

� 

it is consistent with any plan of management approved under State Environmental 
Planning Policy No 44 - Koala Habitat, and with any recovery plan or threat 
abatement plan in force under the Threatened Species Conservation Act 1995, that 
apply to the land 

� 

it is not carried out within the zone of influence of or over an existing or proposed 
easement or sewer main (unless the proposed work over the sewer main complies 
with “building over the sewer” requirements of Sydney Water Corporation Limited 
applying to that land) 

� 

it does not require more than 10m3 of cut and fill to accommodate the proposed 
development. 

� 
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3. Carparking Checklist  

In providing specific information relating to car parking, concise but adequate information should be 
provided within the Statement of Environmental Effects with all development applications. This 
includes: 
 
(a) the transport facilities included in the development; 
(b) the parking requirements and justification of any departure from the DCPs controls; 
(c) proposed access arrangements and compliance with design requirements; 
(d) a parking survey describing existing traffic conditions; 
(e) a brief Traffic Impact Statement on anticipated traffic generation, directional distribution and 

nature of impacts expected; and 
(f) driveway crossing profiles and long sections is required by Council. 
 
 

Are the correct number of parking spaces provided?  

Are the parking spaces the required size?  

Are the parking spaces designed consistent with the layouts in Section 2.2?  

Can the vehicles manoeuvre on the site?  

Are the ingress and egress points located in a safe position?  

Do the internal driveway ramp grades comply?  

Is adequate queuing distance provided at the ingress point?  

Can vehicles leave the site in a forward direction?  

Are parking areas for people with a disability provided?  

Are shade trees provided every six spaces? (External Parking Areas Only)  

Are significant natural features retained?  

Are any significant trees likely to be removed?  

Is the parking area designed to enable temporary detention of stormwater?  

Does the design incorporate pollution traps?  

Do the finish materials reflect the area’s natural colours, textures and surfaces?  

Is a landscape plan provided with the application?  

Does the application include a Parking Survey and Traffic Impact Statement, if 
required? 

 

Does the parking area provide a pleasant appearance form the street?  

Has the application addressed issues associated with preventing crime as outlined in 
Section 2.4? 
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4. Crime Prevention through Environmental Design Checklist 

This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.   

If the “no” response has been ticked in answer to any question, separate written justification for the 
departure from the DCP must be provided. 

 

BUILDING DESIGN 

Will the building be clearly identified by street number from the street? □ yes  □ no 

Are entries clearly identifiable from the street? □ yes □ no 

Do habitable rooms adjoin main communal/public areas? □ yes □ no 

Are indoor and outdoor living spaces connected and integrated? □ yes □ no 

If located on a corner, does the proposal relate satisfactorily to both streets? □ yes □ no 
□ n/a 

Is lighting adequate to enable natural surveillance, particularly in entrances/exits, 
pathways and car parks? 

□ yes □ no 

Do building materials provide an appropriate level of security? □ yes □ no 

Are pathways direct and with permeable barriers? □ yes □ no 
□ n/a 

LANDSCAPING & PRIVATE OPEN SPACE 
Are selected new plant species compatible with Council’s Street Tree Policy and the 
intended use of the space in which they are located? 

□ yes □ no 

Do selected new plant species allow for natural surveillance of the street, private open 
space, pedestrian’s pathways and car parks? 

□ yes □ no 

Does fence design maximise natural surveillance from the street to the building and vice 
versa? 

□ yes □ no 
□ n/a 

Have architectural elements such as down pipes, carports and large trees that facilitate 
access been avoided next to second storey windows or balconies? 

□ yes □ no 
□ n/a 

Does the landscape proposal for the front yard provide a safe, semi-private and pleasant 
living environment? 

□ yes □ no 
□ n/a 

Does the landscape proposal for the front yard allow surveillance of the street? □ yes □ no 
□ n/a 

Does the landscape design for the front yard help define dwelling entry points? □ yes □ no 
□ n/a 

If the site is on a corner, does the fence respect both frontages and avoid having 
an overbearing appearance? 

□ yes □ no 

If the site has frontage to a street and a lane, does the design of fences address 
security by the type and form of material used and light points? 

□ yes □ no 
□ n/a 

Has adequate lighting been provided in possible places for intruders to hide? □ yes □ no 
□ n/a 

Is adequate security lighting provided in general? □ yes □ no 

Has a landscape plan that addresses the above issues been submitted? □ yes □ no 
□ n/a 

VEHICULAR ACCESS & CAR PARKING 
Does the car parking provision comply with DCP No. 2 – Car Parking? □ yes □ no 
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Is parking satisfactorily integrated with the building and landscape design? □ yes □ no 
□ n/a 

Is access to lifts, stairwells and pedestrians pathways clearly visible? □ yes □ no 
□ n/a 

Do garages and car parking spaces have adequate lighting? □ yes □ no 
□ n/a 

Are parking areas clearly identified by signage, which is visible, easy to read and simple 
to understand? 

□ yes □ no 
□ n/a 

Have exit and entry points been kept to a minimum?  □ yes □ no 
□ n/a 

SOLAR DESIGN & ENERGY EFFICIENCY 
Has the use of energy efficient lamps, fittings and switches been considered in the 
design? 

□ yes □ no 

SITE SERVICE & FACILITIES 

Have relevant utility authorities been contacted to ascertain their requirements? □ yes □ no 
□ n/a 

Are public facilities, such as seating, telephones and ATMs located in areas of active 
uses and provided with adequate lighting? 

□ yes □ no 
□ n/a 

Is access to lifts and stairwells clearly visible from the building entry? □ yes □ no 
□ n/a 

Is the garbage and recyclable material area adequately located and lit? □ yes □ no 
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5. Child Care Centres Checklist and DA Requirements 

(a) Linkages Matrix 

The following matrix covers some of the functional areas required within a child care centre, and 
serves to provide an idea of what linkages need to be provided within a centre and what linkages 
need to be avoided. 
 
The linkages matrix acts as a checklist for the appropriate and suitable allocation of space within a 
child care centre. (Refer to the Linkages Matrix on the next page). 
 
Starting at each function space and moving vertically down the column, the element listed 
corresponds with the function space located on the left-hand side of the table.  These spaces are 
linked together with these elements.  For example, starting with the function space “Entry Foyer” a 
direct link is essential with the “Driveway and Parking” function space. 
 
Symbols representing each element are included alongside the Linkages Matrix diagram. 
 

(b) Development Applications Requirements 

Pre-DA Consultation 
 
Council is committed to detailed design resolution prior to the lodgement of a DA.  A prospective 
applicant should contact Council and make an appointment to meet with representatives from the 
Planning and Community Services Department. Council will ensure relevant feedback is provided for 
each development application in relation to Child Care Centres. The following will be discussed: 
 
� The initial concept plan; 
� The need for the facility and the desired mix of children; 
� The requirements for the DA; 
� Those guidelines outlined in this DCP; 
� The quality of child care encouraged within Hurstville; 

 
Note: Council will assess a Development Application for a child care centre and then send approved 

plans to DOCS.  Upon receipt of an approved DA, DOCS will assess the DA plans against the 
requirements of the Centre Based and Mobile Child Care Services Miscellaneous Regulation 
1998.  Mere compliance with the standards contained within this DCP does not necessarily 
guarantee approval of an application.  

 
Referrals 
 
Prior to lodging a DA the applicant must consult with: 
� Council's Town Planners and Community Services Officers 
� NSW Department of Community Services (DOCS) 
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The Development Application Process 
 
During the DA process your application will be referred to: 
� Council's Community Services Department 
� Council's Landscape Architect or Tree Inspectors 
� Council's Engineering Department 
� Council's Building Surveyors 

 
Application Requirements 
 
A Development Application is to contain the following: 

� Completed DA form with the consent of all property owner's. 

� 4 sets of dimensional plans, elevations and sections with all proposed new work to be coloured; 
(plans should show north point, parking arrangements, vehicular access points, proposed 
stormwater disposal, internal layout, partitioning and intended uses of each part of the building, 
location of windows and doors, floor levels, proposed external finishes and colours, heights, 
angle of roof pitch and ridge levels). 

� 3 copies of a statement of environmental effects; (a written report outlining the proposal, 
environmental safeguards which reduce the impact of the proposal on the environment; a 
summary of the proposed management regime; a waste management statement). 

� Site analysis diagram (location and height of adjoining buildings and window positions in walls 
adjoining the subject site, streetscape analysis, photographs of site, drainage patterns, contours 
at 0.5m intervals, shadow diagrams for buildings over 1 storey, and details of possible 
past/present site contamination). 

� Landscape concept plan and species lists (showing all existing vegetation and adjoining street 
trees). 

� Proposed numbers of children by age groupings (0-under 2, 2-under 3, 3-6), staff numbers, and 
hours of operation. 

� Feasibility study (demographic analysis, growth patterns, distribution of other child care facilities, 
summary of industry trends, school enrolments). 

 
Activities Requiring DA Consent 
 
Modification to an approved consent for an existing child care centre requires DA approval.  This 
would include: 

� an increase in the number of children; or 

� an increase in the hours of operation; or 

� an increase in floor space; or 

� any variations to the building and floor layouts; or 

� variation to conditions of approval; or 

� extensions to the location of playgrounds and parking areas. 
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Where unsure, the applicant should contact Council. 
 
For all development application requirements please refer to Council’s Development Application 
Advice Handbook and Fees Book. 
 
Note: The following form is available from Council and must be completed for all Development 

Applications. 
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(c) Checklist for Child Care Centres 

This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.  If the “no” response has been 
ticked in answer to any question, separate written justification for the departure from the DCP must 
be provided. 
 

LOCATIONAL & SIZE CRITERIA 

Is the proposal compatible with the predominant form, character and front 
alignment of buildings nearby? 

□ Yes □ No 

Is the proposal consistent with the predominant scale of adjacent buildings?  □ Yes □ No 
Is the proposal in close proximity to community focal points, such as local 
shopping centres, community buildings, parkland, sports grounds and schools? 

□ Yes □ No 

Does the property comply with Section 4 of the DCP in that it has an area of at 
least 500 square metres or a width of at least 18 metres (2 separate one way 
vehicular access points) or 20m (singular access point)? 

□ Yes □ No 

Is the site steeply sloped? □ Yes □ No 
Is the site not located with a property boundary on a state road? □ Yes □ No 
Is the site located away from undesirable or hazardous features? □ Yes □ No 
Does the proposal comply with the cumulative Impacts requirements? □ Yes □ No 
Does the proposal comply with the children capacity requirements? □ Yes □ No 
Does the proposal meet the requirements for a % of 0-2 year olds? □ Yes □ No 
BUILDING FORM  
Do the building height and setbacks comply? 
Does the design of the centre focus in-wards onto main play areas within the 
site? 

□ Yes □ No 

Does the design of the centre focus outwards onto the public domain or 
towards items of natural significance? 

□ Yes □ No 

Are full length glass windows and fixtures which have play areas or gardens 
outside these windows fitted with safety glass below 1000mm? 

□ Yes □ No 

Are all door handles 1.5m above floor level? □ Yes □ No 
Do all external doors open out and hinge back against the wall? □ Yes □ No 

Are handles in child accessible areas 700mm above floor level, including 
playroom to playground, children’s toilet and lockers?  

□ Yes □ No 

Has a schedule of non-bright building finishes been proposed? □ Yes □ No 
SOLAR DESIGN AND ENERGY EFFICIENCY □ Yes □ No 

Does the orientation of the dwelling optimise energy efficiency and reduce the need for 
mechanical ventilation and air conditioning? 
Does the design and choice of materials used optimise energy efficiency? □ Yes □ No 
Will private open space areas of adjoining properties receive a minimum of 3 
hours of sunshine between 9am and 3pm on 22 June? 

□ Yes □ No 

Will the main activity areas and open space of the centre receive a minimum of 
3 hours of sunshine between 9am and 3pm on 22 June? □ Yes □ No 

Will rooms likely to be used during the day receive adequate sun? □ Yes □ No 
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Does the design maximise the amount of living area and open space facing 
north? 

□ Yes □ No 

Does the proposal limit the amount of overshadowing on adjoining residential 
properties habitable rooms, private open space and solar collectors? 

□ Yes □ No 

Does the building have cross ventilation? □ Yes □ No 

Are any doors, windows and balconies likely to experience excessive direct 
summer sun protected by shading devices or landscaping?  

□ Yes □ No 

ACCESS & PARKING □ Yes □ No 

Has a traffic impact statement / Pedestrian & Motor Vehicular Risk 
Assessment been submitted & the recommendation complied with? 

□ Yes □ No 

Is staff parking provided at a rate of 1 space for every 2 staff members? □ Yes □ No 
Are bike racks provided to complement parking spaces, where parking is 
provided at a rate less than 1 space for every staff member? 

□ Yes □ No 

In association with driveway crossings on corner allotments, is the crossing 
located not closer than 9.0 metres to the property alignment adjacent to that 
intersection? 

□ Yes □ No 

Are short term drop off and pick up spaces provided? □ Yes □ No 

Does the proposal comply with the parent parking requirements? □ Yes □ No 
Has a neighbourhood parking policy been submitted? □ Yes □ No 
Is access for persons with disabilities provided to the centre from the street 
alignment at a gradient of 1:14? 

□ Yes □ No 

Where topography permits, is a 1.0 metre wide access ramp at a gradient of 
1:14 provided to playground areas? 

□ Yes □ No 

Has a physical demarcation between cars and pedestrians been provided? □ Yes □ No 

CAR PARKING □ Yes □ No 
Is parking satisfactorily integrated with the building and landscape design? □ Yes □ No 

Do the car parking provisions comply with section 3 – Car Parking? □ Yes □ No 
Are garages designed as recessive streetscape elements? □ Yes □ No 
Are garages set back at least 300mm from the front facade? □ Yes □ No 
Are driveways at least 3m wide? □ Yes □ No 
Are driveways at least 1.5m from boundary fences? □ Yes □ No 
Is the area of hard paving and width of kerb crossing minimised as far as 
possible? 

□ Yes □ No 

Do the locations of gutter crossings preserve any existing trees? □ Yes □ No 
LANDSCAPING □ Yes □ No 
If located in a residential zone, has a 1m wide landscape strip been provided? 

Does the proposal retain the maximum possible number of existing trees? □ Yes □ No 
Has screen landscaping been provided on the side boundaries? □ Yes □ No 
Has Council’s Tree Preservation Officer given approval to lop or remove any 
trees marked on the plans for lopping or removal? 

□ Yes □ No 

Will any structures or paved areas adversely impact on the root zone of any 
existing trees? 

□ Yes □ No 

Does the landscape proposal for the front yard complement and enhance the 
street’s character? 

□ Yes □ No 

Does the landscape proposal for the front yard provide a safe, semi-private 
and pleasant living environment? 

□ Yes □ No 
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Does the landscape proposal for the front yard allow surveillance of the street? □ Yes □ No 

Does the landscape design for the front yard help define dwelling entry points? □ Yes □ No 

Does the landscaped open space provide sunlight and privacy while 
maintaining the privacy of neighbours? 

□ Yes □ No 

STORMWATER DRAINAGE □ Yes □ No 

Are any doors, windows and balconies likely to experience excessive direct summer sun 
protected by shading devices or landscaping? 
Is stormwater connected to the street gutter or have details of an alternate 
system been provided for Council’s consideration? 

□ Yes □ No 

If required, has an easement to drain stormwater across an adjoining property 
been created? 

□ Yes □ No 

Is stormwater connected to the street gutter or have details of an alternate 
system been provided for Council’s consideration? 

□ Yes □ No 

DESIGN & SPATIAL REQUIREMENTS □ Yes □ No 

Are attractive and functional linkages provided between indoor and outdoor spaces? 
Are there a large number of functional and practical play areas within the 
centre? 

□ Yes □ No 

Is indoor floor space provided at a rate of 3.25m2 for every child licensed to be 
at the centre? 

□ Yes □ No 

Is the open lawn space no less than 15m in length? □ Yes □ No 

Is outdoor floor area provided at a minimum rate of 7m2 for every child licensed 
to be at the centre? 

□ Yes □ No 

Are play spaces sited adjacent to one or two external walls of the centre? □ Yes □ No 

Do play spaces comply with Section 5 of the DCP in that narrow or incidental 
boundary clearances less than 2.5 metres in width are not included? 

□ Yes □ No 

Does the design of the centre respond to noise and sunlight? □ Yes □ No 
Are verandahs with a width of 2 metres or greater included in outdoor play 
space calculations? 

□ Yes □ No 

Does the outdoor play space include an open area of 1/3 to 1/2 of the 
playground? 

□ Yes □ No 

Does the outdoor play space include a quiet area of 1/4 to 1/3 of the 
playground?  

□ Yes □ No 

Does the outdoor play space include an active area of 1/3 of the playground? □ Yes □ No 
Has a shade area of 2.5m2 per person been provided in the outdoor play area? □ Yes □ No 
Does the sandpit have a depth of at least 600mm?  □ Yes □ No 

Are verandah areas equal to 1.25m2 per child? □ Yes □ No 
Do the verandahs have a width of at least 2 metres? □ Yes □ No 
Is signage proportionate to the size and width of the allotment and the 
building? 

□ Yes □ No 

Are all playgrounds fenced? □ Yes □ No 
SPECIFIC REQUIREMENTS □ Yes □ No 
Are toilets provided at a rate of 1 toilet per 8 children in the centre? 
Is a suitable toilet for a child with a disability provided? □ Yes □ No 
Are staff toilets provided at a rate of 1 toilet for every 6 staff members 
required? 

□ Yes □ No 
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Are hand basins provided at the same rate as toilets? □ Yes □ No 
Is the bathroom no less than 12m2 in area? □ Yes □ No 
Does the centre have a separate staffroom and office? □ Yes □ No 
Is the staffroom no less than 12m2 in size with an additional 2m2 per staff 
member over the base figure of 6? 

□ Yes □ No 

Is a separate cot room provided with 1 cot for every second child under 2 years 
of age? 

□ Yes □ No 

Are adequate numbers of beds or sleeping mats with waterproof covers 
provided for each child who is 2 or more years of age who may wish or need to 
sleep at the premises on any one day? 

□ Yes □ No 

Does the centre have a separate nappy change room? □ Yes □ No 
Does the fixed nappy changing bench have a minimum width of 800mm for 
babies and up to 1 metre for toddlers? 

□ Yes □ No 

Is the centre equipped with a fixed nappy changing bench or mat with an 
impervious washable top for every 10 children or part thereof? 

□ Yes □ No 

Is the centre equipped with a hand basin connected to hot and cold water and 
drainage in the immediate vicinity of the nappy changing area? 

□ Yes □ No 

Is the centre equipped with an infant bath that is age appropriate with 
temperature regulated hot and cold running water, in or adjacent to, the nappy 
change area? 

□ Yes □ No 

Is there a sufficient number of storage areas in the centre? □ Yes □ No 
Is there a minimum storage area of 8m2 for one play room, and up to 16 m2 
where storage is shared between two playrooms provided? 

□ Yes □ No 

Does the centre provide storage facilities for indoor and outdoor equipment?  □ Yes □ No 
Are storage facilities containing chemicals and cleaning products secured with 
a child-proof latch? 

□ Yes □ No 

Does the centre have laundry arrangements? □ Yes □ No 
Does the laundry have a minimum 10m2 of space? □ Yes □ No 
Has adequate space been provided for storage of rubbish and recycling bins? □ Yes □ No 
Has a space of at least 3m by 1m been provided for the bins? □ Yes □ No 
Does the centre have a sink for use in craft activities, that is separate from any 
food preparation facilities at the centre? 

□ Yes □ No 

Is there a designated area for food preparation and storage? □ Yes □ No 
VISUAL PRIVACY & ACOUSTIC AMENITY □ Yes □ No 
Has an acoustic report been prepared and its recommendations been met? □ Yes □ No 
Are indoor noise levels below 48 dB (A)? □ Yes □ No 
Are outdoor noise levels below 55-60 dB (A) when measured at 1.5 metres 
above the ground level in the centre of any outdoor play area? 

□ Yes □ No 

Does the front fence relate satisfactorily to the style of the building and other 
fences in the street? 

□ Yes □ No 

If the site is on a corner, does the fence respect both frontages and avoid 
having an overbearing appearance? 

□ Yes □ No 

If the site has frontage to a street and a lane, does the design of fences avoid 
an overbearing appearance? 

□ Yes □ No 

Does the proposal provide consolidated and useable private open space 
(rather than small unusable spaces)? 

□ Yes □ No 

Is fencing at least 1200mm high? □ Yes □ No 
Are outdoor play areas fully secure and fenced on all sides? □ Yes □ No 



    Appendix 2 
Development Application Requirements and Checklists 

 5. Child Care Centres  

DCP No. 2 – Hurstville City Centre Appendix 2 Page 16 

Are gates within perimeter and/or playground fences at the same height as the 
fence and include a child-proof lock or latch? 

□ Yes □ No 

If a centre is adjacent to or provides access to any hazards, including water 
hazards, does the centre have a fence at least 1500mm in height, to isolate 
such hazards? 

□ Yes □ No 

Are habitable room windows with a direct outlook within 9m of the habitable 
room windows of an adjacent dwelling offset by a minimum of 1m from the 
edge of the opposite window; or be screened or oriented to ensure visual 
privacy? 

□ Yes □ No 

Do operational hours of the centre comply? □ Yes □ No 
Does the overall design (room layout, landscaping, window locations, 
screening devices) minimise overlooking and noise to adjoining dwellings? 

□ Yes □ No 

Are side boundary facing windows offset, screened or treated in some way to 
avoid direct overlooking? 

□ Yes □ No 

If the proposal is located close to a noise source, are residents protected from 
excessive noise? 

□ Yes □ No 

Will private open space provide reasonable privacy for residents and maintain 
the privacy of adjoining residents? 

□ Yes □ No 

Is the private courtyard at least 50m2 and separate from playground areas? □ Yes □ No 
Are windows and balconies directed to the front or rear of the dwelling as far as 
possible? 

□ Yes □ No 

CENTRES WITHIN DWELLINGS □ Yes □ No 
Is a minimum of two car spaces provided on site for new dwellings? 

Is the private courtyard at least 50m2 and separate from playground areas? □ Yes □ No 

SITE SERVICE & FACILITIES □ Yes □ No 
If required, has an easement to drain stormwater across an adjoining property been created? 
Are telephone and electricity lines underground or connected directly to the 
building fascia from the street? 

□ Yes □ No 

Have relevant utility authorities been contacted to ascertain their 
requirements? 

□ Yes □ No 

Does the centre have a storage area for a garbage and recycling bin 
conveniently located for waste disposal and collection, with minimum 
dimensions 3m x 1m? 

□ Yes □ No 

Is a mailbox provided? □ Yes □ No 
 □ Yes □ No 

 
 
 
 
 
________________________________________ 

Signed by the applicant  Date   
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(d) Child Care Centre Equipment Details and Sizes 

 
To assist applicants in creating appropriate proportions and designing appropriate spaces, the 
following advisory details are provided: 
 
Children's Heights Age Boys Girls 
 1 600mm 600mm 
 3 942mm 930mm 
 6 1143mm 1138mm 
    
Prams - width 700mm  
 - length 1700mm  
    
Cots - width 680mm  
 - length 1200mm  
    
Tricycles - width 460mm  
 - length 760mm  
 - height 580mm  
    
Lockers - depth 400mm  
 - height Varies  
    
Children's Shelving - highest 1140mm  
    
Stackable Beds - length 1300mm  
 - width 560mm  
 - height 110mm  
    
Motor Vehicles - length 4550mm  
(these are not parking bays) - width 1750mm  
extra width with door open - allow 950mm  
 
 
It should be noted that all the above dimensions are averages and estimates only.  They should be 
used only as a rough guide to assist in spatial planning and design.  Variations between brands and 
suppliers will occur. 
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(e) Recommended Landscape Species List for Child Care Centres 

 
Its probably worth keeping the Low Allergen Garden/child care list separately, although as the plants 
in this list are generic for New South Wales and not specific to Hurstville (very few listed are local 
plants) I wouldn't recommend this as a prescriptive list allowing only those recommended plants to 
be used but suggest it would be better applied as a guide for people preparing landscape designs for 
those areas.  The list could apply beyond child care and into the wider community also as the advice 
is sound for all landscapes. 
 
 

Australian native grasses only need mowing 3-4 times per year 
Rice or Weeping Grass Microlaena stipoides 
Kangaroo Grass Themeda australis 

Low pollinating introduced grasses 
Greenless Couch Cynodon dactylon spp. 
Buffalo Stenotaphrum secundatum 

Native Australian ground covers to use instead of grass: 
 Cotula filicula 
Kidney Weed Dichondra repens 
 Mazus Pumilo 
 Mentha diemenica 
Monkey Musk Mimulus repens 

Ground Covers 

Introduced ground cover plants: 

Snow-in-summer Cerastium tomentosum 
Juniper Juniperus conferta 
French Lavender Lavendula dentata 
Ivy Leaf Geranium Pelargonium peltatum 
Carpet Rose  
Rosemary Rosmarinus officinalis horizontalis 
Thyme spp Thymus spp 
Variegated periwinkle Vince major variegata 

Australian native ground cover: 

Rose heath myrtle Baeckia ramosissima 
Callistemon (prostrate forms) Callistemon comboynensis 
 C. pearsonii 
Native violet Viola hederacea 
White Correa Correa alba 
Guinea Flower Hibbertia serpyllifolia 
 Hibbertia pedunculate 

Climbers for Fences 
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Introduced species:  

Trumpet Vine Campsis grandiflora 
Clematis Clematis montana "Rubens" 

Native climber species:  

Appleberry Billardiera spp. 
Dusky Cora Pea Hardenbergia violacea 
Purple Coral Pea Hardenbergia violacea 
Wonga Vine Pandorea pandorana 
Passion Flower Passiflora aurantia 
Crimson Passionflower P. cinnabarina 

Shrubs for Middle Height 

Introduced shrubs: 
 

Glossy Abelia Abelia grandiflora 
Azalea Azalea spp. 
Rhododendron Rhododendron spp. 
Camellia Camellia japonica 
 C. sasanqua 
Gardenia Gardenia augusta 
Cape Plumbago Plumbago auriculate 
Rosemary Rosemarinus officinalis 

Native shrubs: 

Bottlebrush Callistemon spp. 
Coastal Rosemary Westringia fruitcosa 
Bracelet Honey Myrtle Melaleuca hyperificolia 
Red-flowering Myrtle Melaleuca hypericifolia 
Red Boronia Boronia heterophylla 

Herbs for the Garden  
Basic, chives, dill, fennel, horseradish, majoram, mint, parsley, oregano, rosemary, sage, summer 
savory, tarragon, thyme. 

Trees for Height, Shade and Wind Protection 

Introduced trees: 

Maidenhair tree Gingko biloba 
Deep Purple Orchid Tree Bauhinia blakeana 
Magnolia Magnolia grandiflora 
Japanese Crab Apple Malus floribunda 
Chinese Pistachio Pistacia chinensis 

Australian native trees:  

Peppermint Gum Eucalyptus nicholii 
Scribbly Gum E. Haemostama 
Red-flowering Gum E. ficifolia 
Silky Oak Grevillea robusta 
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Lilly Pilly spp. Acmena smithii 
Broad-leaved Paperbark Melaleuca quinquinervia 

 

Flowering Annuals and Perennials (introduced) 
 
Anemone 
Begonias 
Foxglove 
Cornflower 
Impatiens 
Nasturtium 
Pansy 
Petunia 
Phlox 
Snapdragon 
 

Plants and Trees that should be avoided include: 
 

Annuals 

Daisies, chrysanthemums, calendulas, marigolds 
 

Grasses 

Introduced grasses, except those named. 
 

Trees 

Wattles Acacia spp. 
Alder Alnus spp. 
Ash Fraxinus spp. 
Birch Betula spp. 
She Oak Casuarina equisetifolia 
Cypress Cupressus sempervirens 
Monterey Pine Cupressus macrocarpa 
White Cypress Pine/Murray Pine Callitris glaucophylla 
Elm Elmus spp. 
Liquidambar Liquidambar styraciflua 
Maple Acer spp. 
White cedar Melia azedarach 
Mesquite Prosopis juliflora 
Oak Quercus spp. 
Olive Olea spp. 
Poplar Populus deltoides 
Privet Ligustrum spp. 
Walnut Juglans spp. 
Willow Salix spp. 
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Contacting Dermatitis 
 
The following plants may cause a painful rash if touched: 
 
Primula, Polyanthus, Primrose  
Common or English Ivy Hedera helix 
Poinsettia Euphorbia pulcherrima 
Rhus Tree* Rhus succedanea 
Grevillea "Robyn Gordon" and other cultivars G. sericea 

G. "Poorinda Firebrand 
Helichrysum dismifolium  
Many bulbs  
*  The rash caused by R. succedanea may be serious. 

 

A Note on Poisonous Plants 
 
In addition to this list of low allergen plants, centres should also be aware of toxic plants, parts of 
which eg leaves, seeds, fruits, flowers, can cause serious skin irritations, illness or death if taken in 
adequate quantities.  The NSW Poisons Information Centre has a listing of toxic plants.  This can be 
obtained by contacting them in Sydney, phone 13 1126.  In other words, check the Emergency 
Services listing in the front of the white pages phone book. 
 
You may also obtain a reprint of the Choice Magazine article from April 1983 entitled, "The A-Z of 
Poisonous Plants". 
 
Common Toxic Plants to Avoid in Early Childhood Playspaces  (From the Choice Magazine list) 
 
Almond tree Glory lily 
Angel's Trumpet Hemlock 
Apple tree Golden Chain 
Apricot tree Lantana 
Black nightshade Lily of the Valley 
Calla or White Arum lily Jerusalem cherry 
White cedar Naked Lady or Pencil bush 
Cardinal flower Oleander and Yellow Oleander 
Castor oil plant Peach tree 
Crepe jasmine Poinsettia 
Daphne Potatoes (green skin) 
Golden dewdrop Rhubarb 
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6. Commercial Use of Public Footways 

An application shall be made to Council in the approved form, accompanied by a plan of the footpath 
area and the appropriate fees.   
 
The required plan must be drawn to scale (1:50 or 1:100 ) and include: 

� Boundaries of the proposed seating area; 

� Kerbline of the street; 

� Building line of the shop and adjacent shops either side; 

� Any existing street furniture, litter bins, garden beds, street trees or light poles; 

� Proposed position of all tables, chairs, umbrellas, planters, bollards or articles; 

� A brief description of each component including dimensions, colours and materials; and 

� Proposed shop names or logos which are to be included on any furniture in the approved 
area or as part of the umbrella design. 
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7. Advertising & Signage  

Where Council approval is required for an advertisement, the following information and 
documentation is required to accompany a development application. 
 
1. A development application form, correctly filled in. 
 
2. Details of all advertising signs proposed for the site, including: 
 

� address of the site; 

� building elevation diagram and proposed sign location; 

� proposed structure type and construction materials, including details of how the sign 
will be attached; 

� number of signs proposed; 

� sizes of signs proposed; 

� lettering content for each sign; 

� colours to be used; 

� whether the signs are to be illuminated or not, and if so, how this is to be done. 

 
3. Plans drawn at a scale of 1:100 or 1:200, appropriately dimensioned, showing the location 

and size of all proposed advertising on the building.  
 
4. Photographs showing the site and the relationship of the proposed advertising to that on 

adjoining buildings, land uses, and any prominent natural and/or built features of the 
landscape. 

 
5. Photomontage showing proposed signage on building elevation. 
 
6. Payment of appropriate fees. 
 
� State Environmental Planning Policy 64 (SEPP 64) identifies certain types of advertising that 

require additional details to be submitted with each Development Application.  SEPP 64 
should be consulted for additional requirements for the following types of advertising: 
� The advertising sign extends higher than 8m above the ground; 
� The display area of the advertising sign is greater than 20m2; or 
� The advertising sign is within 250m of, and any part of the sign is visible from, a 

classified road, and either of the above applies. 
 

Advisory Note:  A Development Application for an advertising sign will not be determined 
until existing advertising signs, which do not comply with this DCP are removed.  In addition, any 
proposed alterations to existing advertising material (which was in place prior to the former DCP 23 – 
Advertising and Signage coming into effect) must result in the advertising signs complying with the 
objectives and controls contained in this DCP. 
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8. Energy Efficiency 

(a) Development Application Checklist 

 
Energy Related Criteria Recommended Minimum Design Guidelines 

Site analysis diagram � Slope and drainage issues identified and considered in the 
design 

� Prevailing summer and winter breezes identified 
� Existing landscaping and other surrounding buildings 

identified 
� Proposed building footprint identified 
� North point identified 

Solar Access � Dwelling should have adequate natural or built shading to 
north, west and east. 

� Most north facing windows should have unobstructed solar 
access in winter, with solar access obstructed at the hottest 
point of the day. 

Shadow Diagrams � Shadow diagrams need to be prepared showing solar access 
and the effect of any existing or planned overshadowing at 
9am, 12pm and 3pm. 

Floor Plan Layout � Floor plan should maximise solar access while minimising 
unnecessary heat gain and heat loss 

Cross Ventilation 
Elements 

� Windows should be able to be opened on opposite sides of 
each dwelling or other ways of achieving cross ventilation 
considered, such as ceiling fans. 

Clothes drying areas � Clothes drying areas sufficient to meet the requirements of 
residents in the building should be installed and should 
receive adequate solar access all year round. 

Building materials and 
colours 

� Where consistent with other urban design objectives roof and 
wall colours should be medium or light. Materials should be 
sufficient to achieve a 3.5 star NatHERS rating. 

Window dimensions and 
types  

� Dimensions should be specified in the plan including whether 
it is single or double glazed, clear, opaque or tinted, and 
whether it can be opened. 

External window shading 
elements 

� Adequate shading should be installed for the northern, 
western and eastern windows. 

Water heating system 
specifications 

� Install water heating systems with a minimum Greenhouse 
Score of 3.5 stars required – these include solar, gas or 
heat-pump water heaters. Gas boosted solar hot water 
systems are preferred. 

Water saving devices � AAA rated water devices must be installed on showerheads, 
bathroom, hand basin and kitchen sinks. 

Lighting � All dwellings should be designed so as to make maximum 
use or natural light. 

Shading � Major windows facing east and west should be fitted with 
moveable shade devices capable of covering the entire 
window. 
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(b) Certificate of Compliance 

 
 

CERTIFICATE OF COMPLIANCE 
HOUSE ENERGY RATING CERTIFICATE AND  

WATER HEATING ISSUES 
 
 
Address            
             
     
Type of             
Work             
(such as            
insulation,            
hot water            
system,             
clothes  drier            
installation)  
 
Construction Certificate No.   ………………./………………. 
 
Applicants must fill in one Certificate of Compliance per product, ie one for insulation, one for Water 
Heating, one for Clothes Dryers. 
 
I certify that the (circle one only) 
 

 Insulation Hot Water System Clothes Dryers 
 

Installed at the above mentioned premises have been installed in accordance with the manufacturers 
requirements and NatHERS (HMB) Assessment No. 
 
Name (block letters)          
 
Company Name           
 (if applicable) 
 
Address (block letters)          
            
            
  
Telephone:…………………………………  Mobile………………………………….. 
 
Licence No:………………………………..  Facsimile:……………………………… 
 
Signature…………………………………..  Date……………………………………. 
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(c) Certificate of Compliance (Water) 

 
 

CERTIFICATE OF COMPLIANCE 
FOR WATER SAVING DEVICES 

 
 
Address …………………………………………………………………………………………. 
 
  …………………………………………………………………………………………. 
 
 
Type of  ………………………………………………………………………….. 
Work  
(Taps,   …………………………………………………………………………………………. 
AAA rated 
Showerhead, 
Tap aerators) 
 
Construction Certificate No.   ………………./………………. 
 
I certify that the plumbing fittings installed at the above-mentioned 
address have a AAA water efficient rating 
 
Name (block letters) ………………………………………………………………………. 
 
Company Name  ………………………………………………………………………. 
(if applicable) 
 
Address (block letters) ………………………………………………………………………. 
 
   ………………………………………………………………………. 
 
Telephone:…………………………………  Mobile………………………………….. 
 
Licence No:………………………………..  Facsimile:……………………………… 
 
Signature…………………………………..  Date……………………………………. 

HER INFORMATION 
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(d) Energy Smart Projects and Further Information 

Energy efficient homes are homes that, through their design, construction and choice of appliances, 
maximise use of renewable energy sources (such as sunshine), and use less energy more 
efficiently.  They are ‘smart’ because they simultaneously help preserve scarce resources, reduce 
the level of greenhouse gas emissions, and provide significant savings. 
 
This is supported by a study by the Australian Consumers Association (July 1997) that estimated 
that an energy efficient home is up to $1,000 a year cheaper to run than an average new home. 
 
You don’t need to change your life to live energy smart.  By simply making smart choices when you 
are purchasing products and building or renovating your home, you can cut your household energy 
consumption and greenhouse emissions in half and put hundreds of extra dollars in your pocket.  
 
There is a select group of energy smart products you can buy that will have a large impact on the 
size of your energy bills. 
 
Manufacturers of energy efficient products that meet SEDA’s minimum energy performance 
requirements are entitled to apply for a licence to use the Energy Smart logo on their packaging and 
marketing materials to identify themselves as an Energy Smart Product Provider.  Energy Smart 
products include: whitegoods, water heaters, showerheads, insulation and light bulbs. 
 
Energy Smart Whitegoods 

If you buy only efficient whitegoods, including the top star rated fridges, freezers, washing machines, 
dryers and dishwashers, you can save up to $1,400 and 14 tonnes of greenhouse gas emissions 
over a 10 year product lifespan. 
 
Energy Smart Showerheads 

Installing a AAA rated Energy Smart Showerhead will save you up to $1,000 on your water and 
energy bills and reduce you greenhouse gas emissions by up to 10 tonnes over its lifetime. 
 
Energy Smart Light Bulbs 

By installing just one energy efficient compact fluorescent light bulb, you will save around $50 on 
your energy bills and half a tonne of greenhouse gas over the bulb’s lifetime. 
 
Energy Smart Water Heaters 

Energy efficient water heaters include heat-pump, solar and efficient gas models. 
 
Energy Smart Insulation 

Insulating your home will save you up to $1000 in heating and cooling costs as well as up to 10 
tonnes of greenhouse gas emissions. 
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9. Fencing Checklist for Development Applications 

SPECIFICATION 
 
Specifications shall describe construction and materials of building, whether materials will be new 
or second-hand and include details of any proposed stormwater drainage or agricultural drainage. 
 
SITE PLAN 
 
The site plan shall be drawn at a scale of 1:200 or 1:500 and include: 
 
(a)  Boundaries and dimensions of the site including location of the proposed fence, with gate 

openings, offsets, splay corners, and returns relative to boundaries and existing structures 
on the site. 

(b)  Location and dimensions of any easements. 
(c)  North point.  
(d)  Location of vehicular crossings including obstructions such as power poles and gully pits. 
(e)  Location of existing vegetation including trees having a girth in excess of 300mm. 
(f)  Proposed landscaping including species and projected height at maturity. 
(g)  A layout of proposed drainage lines, where necessary. 
(h)  Foreshore Building Line, if applicable. 
 
GENERAL PLAN 
 
The general plan shall be drawn at a scale of 1:100 or 1:50 and include: 
 
(a)  Elevations and plan view. 
(b)  Height, design, colours and construction of the fence. 
(c)  A sectional elevation of the wall including footings indicating adjoining ground levels and 

location of adjoining property boundaries, where relevant. 
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10. Hairdressing, Beautician and Skin Penetration Premises -  

(a) Checklist for Development Application Requirements 

Council approval is required for all hairdressers, beauticians and skin penetration businesses.  For 
all development application requirements please refer to Council’s Development Application Advice 
Handbook and Fees Book.  Before lodging an application, applicants are advised to seek advice 
from Council regarding specific requirements. 
 
CHECKLIST FOR DEVELOPMENT 
 
This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.  If the “□ no” response has 
been ticked in answer to any question, separate written justification for the departure from this DCP 
must be provided. 
 

DEVELOPMENT APPROVAL 

If you are the new owner of an existing business, did the vendor provide you 
with a pre-purchase inspection report from Council? 

□ yes  □  no 
□  n/a 

Are you proposing a mobile business? □ yes  □  no 
If you are proposing to operate from within residential premises, will the 
business operate from treatment areas used solely for the business? 

□ yes  □  no 
□  n/a 

CONSTRUCTION, MATERIALS AND FINISHES 

Are floors smooth and impervious? □ yes  □  no 
Are fittings smooth, impervious and durable? □ yes  □  no 
Are fittings against walls sealed? □ yes  □  no 
Are the intersections of floors with walls and plinths covered? □ yes  □  no 
Are walls and ceilings of an approved finish? □ yes  □  no 
Are there sufficient cupboards or fittings provided for storage? □ yes  □  no 
Does a clear space of at least 150mm exist between the floor and the 
underside of fixtures and fittings? 

□ yes  □ no 

Is adequate lighting provided? □ yes  □  no 
Is there a designated cleaning area separate from the treatment area? □ yes  □ no 
Is carpet laid only in the office or waiting room? □ yes  □ no 
If colonic lavage is performed, is there a toilet solely for use of the client? □ yes  □  no 

□  n/a 
Are hand wash basins provided with a supply of hot and cold running water 
through a single outlet, and with liquid soap or detergent and single use 
towels? 

□ yes  □  no 

Is there a hand wash basin located in each treatment room or area? □ yes  □  no 
If there are separate treatment areas, are there hand wash basins in each 
area? 

□ yes  □  no 
□  n/a 

Is a separate double bowl sink with hot and cold running water provided in 
the cleaning area? 

□ yes  □  no 

If food preparation and washing of eating and drinking utensils is to occur, is 
a separate sink provided? 

□ yes  □  no 
□  n/a 

Do all sinks and hand wash basins have a splash back of at least 300mm, 
constructed of a durable, smooth and impervious material? 

□ yes  □  no 



    Appendix 2 
Development Application Requirements and Checklists 

 10. Hairdressing, Beautician and Skin Penetration Premises  

DCP No. 2 – Hurstville City Centre Appendix 2 Page 30 

Are hand wash basins provided adjacent to toilets, supplied with hot and cold 
water through a single mixing spout, liquid soap and disposable towels? 

□ yes  □  no 

DISPOSAL OF SHARPS, INFECTIOUS AND NON-INFECTIOUS WASTES 

If disposable sharps are to be used, is an Australian Standards approved 
sharps bin provided in each treatment area? 

□ yes  □  no 
□  n/a 

BUSINESSES IN RESIDENTIAL PROPERTIES 
Will the treatment area be used solely for hairdressing, beauty or skin 
penetration procedures? 

□ yes  □  no 

BUSINESS REGISTRATION 
Have you completed and included the Registration Form in Appendix 3 in 
your development application? 

□ yes  □  no 

PLANS 
� Floor plans, scale 1:50 
� Site Plan, scale 1:100 – including car parking, adjacent land uses and 
garbage area. 

� Sectional elevations – scale 1:50 
Hydraulic plans, detailing plumbing connections & floor waste locations – 
scale 1:50. Plan details. 

� Schedule of finishes – tiles, stainless steel etc. 
� Layout of all equipment. 
� Door and window openings. 
� Customer waiting area – m2 of floor space and number of seats. 
� Customer and staff toilet details. 
� Statement of environmental effects – must include disposal of 
contaminated waste (sharps). 

 

□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
□ yes  □  no 
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(b) Skin Penetration Registration Form 

 

 

HURSTVILLE CITY COUNCIL 

Skin Penetration 
Registration Application 
PUBLIC HEALTH ACT 1991 

 
Postal Address: Hurstville City Council 
 PO Box 205 
Enquiries phone 
9330 6222 

HURSTVILLE BC NSW 1481 

 

1 Applicant 2 Premises details  Skin
 P
en

etratio
n
 

 Full name  Shop name  

     

 Company name  Shop address  

     

     

 Residential address  Owner’s name  

     

     

 Business phone no After hours phone  Shopping Centre name (if applicable)  

       

 
Procedures conducted:    

 

 

Cutting and treatment of hair 

  

Ear Piercing  

 

 

Waxing 

  

Electrolysis  

 

 

Body Piercing  

  

Tattooing  

 

  

Acupuncture 

  

Cosmetic Enhancement  

 

  

Manicure/pedicure 

  

Lancing Skin  

 

 

Other                ………………………………………………………………………………………  
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Signature 

    

  
 

    

 
Date 
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(c) Pre Purchase Inspection Report Application Form 

 

 

HURSTVILLE CITY COUNCIL 

Pre Purchase Inspection Report Application 
(RC81) 

 
Enquiries phone 9330 6222 
Postal Address: Hurstville City Council 
 PO Box 205 
 HURSTVILLE BC NSW 1481 
 

1 Applicant 
 

2 Premises details  P
re p

u
rch

ase In
sp

ectio
n
 R
ep

o
rt A

p
p
licatio

n
 

 Full name  Current trading name  

     

 
Company name (if applicable)  Trading address  

     

 
Address 

   

 
  Shopping centre name (if applicable)  

     

 
Business phone no After hours phone 

no 
 Business phone no  After hours phone no  

         

 
Procedures conducted:    

 

  

Public Swimming Pool 

  

Food Shop 

 

 

 

  

Hairdresser / Barber 

  

Skin Penetration  

 

 

Other                ………………………………………………………………………………………  
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3 Applicants Signature 4 Owners authorisation   

 
Name (please print) 

 
Owners name (please print) 

  

  
 

    

 
Signature 

 
Owners Address 

  

    
 

  

 
Date 

    

   
Owners signature 

   

    
 

   

   
Date 
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(d) Example of Plan 
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(e) Practice and Operational Guidelines 

 
The following guidelines should be followed in day-to-day practice, where relevant, by hairdressing, 
beautician and skin penetration operators. 
 
1. HYGEINE 
 
It is important to ensure the safety and health of both the client and operator, when undertaking 
procedures involving skin penetration, and to ensure bacterial, fungal and viral infections, including 
HIV, Hepatitis B and C are not transmitted during the procedure. 
 
General 

 
(a) Eating, drinking or smoking is not permitted in the treatment area. 
(b) Animals, except for assistance animals, are not permitted in the treatment area. 
(c) Broken skin or infections on exposed parts of the body of the operator must be kept covered 

with a waterproof plaster. 
 
Gloves 

 
(a) Single use gloves must be worn during a skin penetration procedure, and must be discarded 

between each client or when changing activities. 
(b) Gloves are not to be re-used, and must be disposed once contaminated. 
(c) Sterilised gloves are to be worn if direct contact with sterilised equipment will occur during the 

procedure, e.g. body piercing. 
 
Liquids, creams and gels 
 
(a) Any liquids or gels used should be measured and decanted into single use containers for each 

client. 
(b) Excess or unused liquids or gels must be discarded and not returned to original containers. 
(c) If stock cannot be decanted then single use applicators or spatulas are to be used, ensuring 

they are not re-used. 
(d) If re-useable containers are used they must be cleaned and sterilised after each use. 
 
Hand Washing 

 
(a) Hands must be washed whenever they become contaminated, including: 

 
� immediately before and after attending a client 
� if the procedure is interrupted 
� after contact with any blood or body substance 
� before and after smoking, eating and drinking 
� after going to the toilet 
� prior to and after wearing gloves 
� after touching the nose or mouth 
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� before and after treating wounds or handling soiled wound dressings 
 

(b) Nailbrushes should not be used as they may damage the skin and may provide possible 
infection sites. 

(c) If alcohol based hand creams are used they must be applied in the same circumstances as 
when hand washing is required. 

 
Skin Preparation 

 
(a) Prior to commencing the skin penetration procedure, the skin must be wiped with a suitable 

antiseptic and allowed to air dry. Acceptable antiseptic solutions include:  
 

� 70% W/W ethyl alcohol 
� 80% V/V ethyl alcohol 
� 70% V/V isopropyl alcohol 
� alcoholic (isopropyl and ethyl) formulations of 0.5 –4% W/V chlorhexidene 
� aqueous or alcoholic formulations of povidine iodine (1% W/V available iodine) 

 
(b) Antiseptic should not be used after the expiry date. 
(c) Single use wipes are to be used on one client area and then disposed. 
 
Protective Clothing 
 
(a) Operators must wear a clean washable garment, such as an apron or a uniform, when 

attending clients. This clothing protects the wearer’s clothing and skin from contamination. 
(b) Protective clothing must be changed when soiled. 
(c) Protective clothing must be worn only in the work area. It must be removed when leaving the 

premises or when not performing procedures. 
(d) When undertaking colonic lavage a clean water resistant apron must be worn. Once soiled this 

apron must be cleaned. 
(e) Soiled linen must be removed from the treatment area after the client has left. 
(f) All linen, including towels, protective clothing and other washable fabrics must be washed with 

laundry detergent and water, rinsed and dried. 
 
2. EXPOSURE TO BLOOD AND BODY FLUIDS 
 
(a) All workplaces must have a procedure in place for the management of exposure to blood and 

body fluids. Refer to the NSW Health Skin Penetration Code for Best Practice (2001). 
(b) A stocked first aid kit must be available on site at all times. 
 
3. EQUIPMENT 
 

General 
 
(a) Any article used to penetrate the skin of a person must be sterilised after every use and 

maintained in a clean and sterile condition, or discarded if designed for single-use. 
(b) All equipment that does not penetrate the skin must be cleaned and disinfected between 

clients. 
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(c) All equipment, including benches, tables, used to carry out the procedure is to be washed with 
a hospital grade disinfectant. 

(d) Wax used for the purpose of hair removal must be disposed of immediately after the completion 
of the hair removal procedure. 

(e) Roll on wax applicators are not permitted as they encourage bacterial harbourage. 
(f) Ear piercing guns are to be used only for ear piercing. 
(g) Body piercing equipment is to be used only for body piercing. 
 
Cleaning 
 
(a) Equipment must be cleaned prior to disinfection or sterilisation to remove all visible organic 

matter and residue, as they may inhibit the disinfection or sterilisation process. 
(b) Equipment designed not to penetrate the skin must be thoroughly cleaned prior to re-using. 

Thermal disinfection is then recommended. If this is not possible it must be cleaned with a 70% 
alcohol wipe or swab. 

(c) Items such as cleaning gloves, brushes and other equipment must be maintained in a clean 
and satisfactory condition. Damaged items must be replaced. 

(d) Cleaning equipment must be cleaned regularly and stored clean and dry. 
 
Disinfection 
 
(a) All equipment must be cleaned prior to disinfection. 
(b) Disinfection can be achieved by chemical or thermal methods. Refer to the NSW Health’s Code 

of Best Practice for Skin Penetration.  
(c) Equipment that can be used after disinfection must be stored in a clean, dry and dust free 

environment. 
(d) Ensure the directions are followed for mixing and using disinfectants. If mixed incorrectly or 

stored for too long the disinfectant may become ineffective. 
 
Sterilisation 
 
(a) All equipment used to penetrate the skin must be sterilised.  
(b) Equipment can be pre-sterilised and/or single use. 
(c) If contact occurs between a sterile and un-sterile item, both items are un-sterile.  
(d) The recommended method of sterilising is autoclaving. Refer to the Australian Standards for the 

requirements (AS 2182) and operating methods (AS 4815:2001) of the autoclave. 
(e) Ensure the autoclaves are loaded correctly to ensure that the trays allow a free passage of 

steam, minimise condensation and can be readily removed. 
(f) Correct packaging of equipment will allow aseptic removal from the steriliser and protection from 

contamination once removed. 
(g) Equipment and packing material must be dry and intact at the end of processing to ensure the 

equipment is sterile. If packaging is damaged, damp or moist the items must not be used but 
must be re-sterilised or disposed of. 

(h) The autoclave must be tested, serviced regularly and calibrated at least once a year by a 
qualified service technician. Ensure records of this are kept on site. 

(i) All sterile equipment must be used immediately on removal from its packaging or it must be re-
sterilised prior to use. 

(j) Sterilised items should be stored separately to used items awaiting sterilisation. 
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Waste 
 
(a) Waste bags must be tied or sealed and left in a secure waste container for collection. The waste 

containers must have a tight fitting lid and be able to contain all waste.  
(b) Waste must be removed daily from the work area. 
 
4. HAIRDRESSING & OTHER PROCEDURES WHERE SKIN IS NOT PENETRATED 
 
Hairdressing and other procedures where skin is not penetrated, including certain beauty treatments, 
are not defined as skin penetration under the legislation.  
 
The objectives of these guidelines area to ensure hygienic practices and procedures to prevent the 
transfer of skin infections, including herpes, tinea and staphylococcal infections, and to ensure 
hairdressers and beauticians implement infection control procedures when skin is accidentally cut, 
punctured or penetrated. 
 
Hygiene 
 
(a) All razor blades are considered contaminated with blood or blood products after use. Single use 

disposable razors must be disposed of immediately after use. Safety razors must have the 
blade removed and the razor body thoroughly cleaned before it is used again.  

(b) No cut throat blades are permitted. 
(c) Equipment such as scissors, combs, hairbrushes, highlighting caps and rollers should be 

washed after use on each client using warm water and detergent and then rinsed and dried. 
 
Cleaning and Disinfection 
 
(a) After cleaning, all equipment must be disinfected with hospital grade disinfectant mixed to the 

manufacturer’s directions. Equipment must be cleaned prior to disinfection or sterilisation to 
remove all visible organic matter and residues. These must be removed as they may inhibit the 
disinfection or sterilisation process. 

(b) Equipment that can be used after disinfection must be dried and stored in a clean, dry and dust 
free environment. 

(c) Equipment should not be soaked in disinfectant unless specified by manufacturer’s instructions. 
Chemical disinfectants have limited contact times and may become ineffective if left for long 
periods.  

(d) Fresh disinfectant should be prepared each time items are to be disinfected. Effectiveness of 
disinfectant is reduces as the number of items immersed increase. 

 
(e) Ensure the directions are followed for mixing and using disinfectants. If mixed in correctly or 

stored for too long the disinfectant may become ineffective. 
(f) Disinfectant must be within the expiry date. 
(g) Cleaning equipment, such as brushes and brooms, must be maintained in a clean and 

satisfactory condition at all times. Damaged items must be replaced. 
Hairdressers may use reusable capes and gowns. If disposable neck towels are not used, linen must 
be washed after use on each client and adequate supplies of towels must be maintained. 
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11. Housing for Seniors or People with a Disability 

PRE-DA CONSULTATION 
 
Council is committed to detailed design resolution prior to the lodgement of a DA.  
 
During the DA process your application will be referred to: 

 
� Council's Community Services Department 
� Council's Engineering Department 
  
Where unsure, the applicant should contact Council. 
 
For all development application requirements please refer to Council’s Development Application 
Advice Handbook and Fees Book. 
 
Note: The following form is available from Council and must be completed for all Development 

Applications. 
 
CHECKLIST FOR HOUSING FOR SENIORS OR PEOPLE WITH A DISABILITY 
 
This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.  Separate written justification 
for departure from the DCP must be provided. 
 

LOCATIONAL CRITERIA 

Is the site located in a Residential Zone (Zone No. 2)? □ yes □ no 
Is the minimum site area 1,500 square metres? □ yes □ no 
Is the minimum street frontage 15 metres? □ yes □ no 
Does 50% of the site have a gradient of not greater than 1:10? □ yes □ no 
Is the proposal within a 400 metre walking distance of facilities and 
transport services?  

□ yes □ no 

BUILDING FORM AND DEVELOPMENT DESIGN 
Does the proposal have a density of 275 square metres of site area per 
dwelling? 

□ yes □ no 

If the proposal is located within the Foreshore Scenic Protection Area, is 
there a minimum density of 435 square metres of site area per dwelling? 

□ yes □ no 
     □ n/a 

Do windows and doors not correspond with existing openings on adjoining 
properties? 

 
□ yes □ no 

Is there a high level of amenity to adjoining and surrounding properties? □ yes □ no 
Does the proposal complement heritage items in the locality? □ yes □ no 
Is it a two-storey development only at the front of the site? □ yes □ no 
Is the ridge height 9 metres for 2 storeys? □ yes □ no 
Is the front setback from the primary street frontage a minimum of 6 
metres? 

□ yes □ no 

Are side boundary setbacks at least 1.5 metres in length to all external 
walls? 

     □ yes □ no 

Are signs clear and legible? □ yes □ no 
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Are tactile signs provided in key locations? □ yes □ no 
Are directional signs provided at regular intervals and at least at every 
major change of direction? 

 
□ yes □ no 

Is a circulation space provided of 1550 millimetres to allow a person in a 
wheelchair to access letterboxes and turn around to leave the area? 

 
□ yes □ no 

Are letterboxes: 
o Lockable? 
o Located together in a central location adjacent to the street entry? 
o Located on the footpath boundary of the property within easy 

reach of a postman on a motorcycle? 
o Situated on a hard standing area with wheelchair access by a 

continuos path of travel? 

 
 
 
 
 
 
□ yes □ no 

Do letterboxes have apertures located within the height range of 600 
millimetres to 1,600 millimetres? 

 
□ yes □ no 

Do letterboxes have street or dwelling numbers prominently displayed on 
or near the boxes? 

 
□ yes □ no 

Is an adequate space for the storage of waste and recycling bins provided 
on the site in an accessible location? 

 
□ yes □ no 

SOLAR DESIGN AND ENERGY EFFICIENCY 

Does the design of the buildings minimise overshadowing of neighbouring 
private open spaces and/or windows to habitable rooms? 

 
□ yes □ no 

Is solar access used for heating and cooling on adjoining development 
preserved? 

□ yes □ no 

Does dwelling design achieve a minimum rating of 3.5 stars as measured 
under the national Housing Energy Rating Scheme (natHERS)? 

 
□ yes □ no 

Do all new dwellings provide for cross ventilation and have a window in 
each room? 

□ yes □ no 

Subject to privacy considerations, do all living areas receive northern 
sunlight? 

□ yes □ no 

Will the main living and private open space of the new dwellings receive a 
minimum of 3 hours of sunshine between 9am and 3pm on 21 June? 

 
□ yes □ no 

For two storey swellings, have shadow diagrams been submitted with the 
development application? 

 
□ yes □ no 

Will private open space areas of adjoining properties receive a minimum of 
3 hours of sunshine between 9am and 3pm on 22 June? 

 
□ yes □ no 

Do shading devices or deciduous trees protect windows, doors or 
balconies that receive excessive afternoon summer sun? 

 
□ yes □ no 

Does the hot water system achieve a minimum 3.5 Sustainable Energy 
Development Authority Greenhouse Score. 

 
□ yes □ no 

Is ceiling insulation with a rating of at least R2.0 and walls R1.10 for full 
brick and R1.15 for brick veneer walls provided and specified? 

 
□ yes □ no 

Are all hot water pipes insulated with appropriate insulation? □ yes □ no 

VEHICULAR ACCESS & CAR PARKING 
Is the provision of car parking and driveways in compliance with Council’s 
DCP No.2- Car Parking? 

 
□ yes □ no 

Are wider car parking spaces provided to enable a person in a wheelchair 
to park and load or unload their wheelchair adjacent to the car? 

 
□ yes □ no 

Are car parking spaces next to a hard surface path to allow for additional  



    Appendix 2 
Development Application Requirements and Checklists 

 11. Housing for Seniors or People with a Disability  

DCP No. 2 – Hurstville City Centre Appendix 2 Page 42 

manoeuvrable space? □ yes □ no 

Is each car parking space not less than 6 metres x 3.2 metres? □ yes □ no 

Does the garage or carport have an internal clearance of at least 2.5 
metres? 

□ yes □ no 

Does the garage have a power operated roller door or are there facilities 
for future installation of a power operated roller door? 

 
□ yes □ no 

Are all required car parking spaces located behind the required front 
boundary setback or a minimum of 6 metres (whichever is greater)? 

 
□ yes □ no 

Are the driveway crossings on a corner lot located at least 9 metres from 
the property alignment adjacent to that intersection? 

□ yes □ no 
□ n/a 

Is the landscaping and paving design of driveways level, hard surfaced 
and non-slip? 

□ yes □ no 

Is the landscaping and paving design of driveways safe and visible for 
pedestrians? 

□ yes □ no 

Is there satisfactory manoeuvrability for persons with a disability and/or 
prams? 

□ yes □ no 

Is there a clear delineation between the driveway and yard areas? □ yes □ no 
Is the garage or carport erected as separate structures located at least 1 
metre behind the front building setback? 

 
□ yes □ no 

Is the garage or carport not incorporated into the dwelling house less than 
2.4 metres in height? 

 
□ yes □ no 

Are internal driveway grades in accordance with AS 2890.0-1993? □ yes □ no 
Is any fence higher than 1 metre in height erected in a splay area 1 metre 
x 1 metre either side of any driveway at the boundary of the property? 

 
□ yes □ no 

If your site is a corner allotment, is the location of the driveway layback at 
least 6 metres from the tangent point between the kerb line and the start of 
the curved kerb line clear of the intersection of the two roads? 

 
 
□ yes □ no 

ACCESS 
Does the proposed development have convenient, obvious and safe 
pedestrian and bicycle links from the site that provides access to public 
transport services and local facilities? 

 
 
□ yes □ no 

Does the proposed development enable people with a disability to access, 
on one continuous accessible path of travel, the street frontage, car 
parking and all buildings, facilities and open spaces with the site? 

 
 
□ yes □ no 

Do at least 50% of dwellings, on relatively flat sites (1:10 or flatter) meet 
the external access standard? 

 
□ yes □ no 

Is access for persons with disabilities provided to the main entrance from 
the street alignment at a gradient of 1:14? 

 
□ yes □ no 

Is access from the site to the shops/ community services/ transport 
facilities of a gradient not greater than 1:14? 

 
□ yes □ no 

Does every entry, not being an entry for employees, have a slope that 
does not exceed 1:40? 

 
□ yes □ no 

Does every entry, not being an entry for employees, comply with clauses 
4.3.1 and 4.3.2 of AS 4299? 

 
□ yes □ no 

Does every entry, not being an entry for employees, have an entry door 
handle and other hardware that complies with AS 1428? 

 
□ yes □ no 

Are rest stops available every 50m along a 400m route? □ yes □ no 

If the whole site has a gradient of less than 1:10, do all of the dwellings □ yes □ no 



    Appendix 2 
Development Application Requirements and Checklists 

 11. Housing for Seniors or People with a Disability  

DCP No. 2 – Hurstville City Centre Appendix 2 Page 43 

have wheelchair access? 

If the whole site has a gradient of greater than 1:10, does a percentage 
(which is not less than the proportion of the site that has a gradient of 1:10 
or 50% whichever is greater) of the dwellings have wheelchair access? 

 
 
□ yes □ no 

If the whole site has a gradient of less than 1:10, do at least 10% of any 
dwellings have wheelchair access by a continuous path of travel to an 
adjoining public road? 

 
□ yes □ no 

Do self-contained dwellings meet a new standard of adaptability  devised 
from: 
Australian Standard AS 1428.1 Part 1- 2001, Design for Access and 
Mobility: General Requirements for Access- New Building Work; and 
Australian Standard AS 4299- 1995 Adaptable Housing where it is 
proposed to design and construct housing capable of modification for 
accessibility? 

 
 
 
 
□ yes □ no 

Are the kitchen, main bedroom, bathroom and toilet located on the ground 
floor in a two storey self contained dwelling? 

□ yes □ no 

LANDSCAPING AND PRIVATE OPEN SPACE 
Is there a minimum of 35 square metres of landscaped area per single 
storey dwellings and dwellings that include a ground floor component?  

 
□ yes □ no 

Is the planting in sympathy with other planting in the streetscape? □ yes □ no 
Is a Landscape Plan included in the Development Application? □ yes □ no 
Is the landscaped open space: 

o provided at ground level? 
o Providing for a principle private open space area with minimum 

dimensions of 4 metres x 5 metres 
o Conveniently accessible from a main living room of the dwelling? 
o Designed to ensure visual privacy and acoustic amenity of 

occupants and neighbours? 
o Maximising solar access? 

 
 
 
 
 
 
 
□ yes □ no 

Are mature trees retained where appropriate, especially those located in 
the front and rear of the property? 

 
□ yes □ no 

Do the front setbacks consist of predominantly soft landscaping? □ yes □ no 

Will one established tree be planted in the front yard of development prior 
to occupation? 

□ yes □ no 

DRAINAGE AND STORMWATER 

Are any buildings constructed over easements? □ yes □ no 

Has a drainage diagram been submitted with the DA? □ yes □ no 

Is stormwater connected to the street gutter or have details of an alternate 
system been provided for Council’s consideration? 

 
□ yes □ no 

 
STREETSCAPE AND BUILDING DESIGN 
Does the application outline a brief streetscape assessment and design 
principles? 

□ yes □ no 

Have building materials and indicative colour schemes been submitted 
with the DA? 

□ yes □ no 

Are entry points legible and appropriately located? □ yes □ no 
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Where shared entries are provided, is the number of dwellings accessible 
limited and the door able to be locked? 

 
□ yes □ no 

Is the security pathway lighting positioned at low height to avoid glare, and 
provide at least 10 lux at ground level? 

 
□ yes □ no 

Does the design of the built form and landscaping allow for natural 
surveillance both to and from the street? 

 
□ yes □ no 

Does the building design allow for general observation of the street, the 
site and the approaches to the dwelling’s entry from inside each dwelling? 

 
□ yes □ no 

Does the dwelling design allow residents to see who is approaching their 
dwelling without the need to open the front door? 

 
□ yes □ no 

Do ground floor dwellings have an area of private open space at least 4 
metres x 5 metres accessible from a living area? 

 
□ yes □ no 

Do dwellings above ground floor have a balcony of at least 1.8m in length 
and 6 square metres in area accessible from a living area? 

 
□ yes □ no 

Do balconies and external paved areas have slip-resistant surfaces? □ yes □ no 

INTERNAL BUILDING DESIGN 
Are corridors at door approaches a minimum width of 1,200 millimetres? □ yes □ no 

Do corridors allow a person in a wheelchair to turn sideways to reach the 
door handle? 

 
□ yes □ no 

Do corridors improve ease of manoeuvring for a person using walking 
frame? 

□ yes □ no 

Do internal doors have a clearance of at least 820 millimetres? □ yes □ no 

Do internal corridors have a width of at least 1,000 millimetres? □ yes □ no 

Is the width of internal door approaches at least 1,200 millimetres? □ yes □ no 

Can all doors be operated by one hand? □ yes □ no 

Are all doors located between 900 millimetres and 1,100 millimetres above 
floor level? 

 
□ yes □ no 

Do living rooms in self- contained dwellings have a circulation space of at 
least 2,250 millimetres in diameter and a telephone adjacent to a general 
power outlet? 

 
□ yes □ no 

Does the living and dining room have a potential illumination level of at 
least 300 lux? 

□ yes □ no 

Does at least one bedroom within a self-contained dwelling have an area 
sufficient to accommodate a wardrobe and a queen size bed with a clear 
area at least 1,200 millimetres wide at the foot of the bed? 

 
 
□ yes □ no 

Does at least one bedroom within a self-contained dwelling have two 
double general power outlets on the wall where the head of the bed is 
likely to be? 

 
□ yes □ no 

Does at least one bedroom within a self-contained dwelling have at least 
one general power outlet on the wall opposite the wall where the head of 
the bead is supposed to be? 

 
 
□ yes □ no 

Does at least one bedroom within a self-contained dwelling have a 
telephone outlet next to the bed on the side closest to the door and a 
general power outlet beside the telephone outlet? 

 
 
□ yes □ no 

Does at least one bedroom within a self-contained dwelling have a 
potential illumination level of at least 300 lux? 

 
□ yes □ no 



    Appendix 2 
Development Application Requirements and Checklists 

 11. Housing for Seniors or People with a Disability  

DCP No. 2 – Hurstville City Centre Appendix 2 Page 45 

Does the self-contained dwelling contain a laundry that has: 
o provision for the installation of an automatic washing machine and 

clothes dryer? 
o A clear space in front of appliances of at least 1,300 millimetres? 
o Thermostatic mixing valves for all hot water outlets? 
o A slip-resistant floor surface? 

An accessible path of travel to any clothesline provided in relation to the 
dwelling? 

 
 
 
 
 
 
□ yes □ no 

Does the self-contained dwelling provide a linen cupboard that is at least 
600 millimetres wide and adjustable shelving? 

 
□ yes □ no 

Are switches located between 900 millimetres and 1,100 millimetres above 
floor level? 

 
□ yes □ no 

Are general-purpose outlets located at least 600 millimetres above floor 
level? 

□ yes □ no 

Is a designated area for food preparation and storage provided? □ yes □ no 

Does the kitchen in a self-contained dwelling have a width of at least 2.7 
metres and a clear space between benches of at least 1,450 millimetres? 

 
□ yes □ no 

Does the kitchen in a self-contained dwelling have a width of a door 
approach of 1,200 millimetres? 

 
□ yes □ no 

Does the kitchen in a self-contained dwelling include a bench of at least 
800 millimetres in length and a height of which can be adjusted from 750 
millimetres to 850 millimetres? 

 
 
□ yes □ no 

Does the kitchen in a self-contained dwelling have a tap located within 300 
millimetres of the sink? 

 
□ yes □ no 

Does the kitchen in a self-contained dwelling have a capstan tap set or 
that comprises lever handles or a lever mixer? 

 
□ yes □ no 

Is there a thermostatic mixing valve in the kitchen for the hot water outlet? □ yes □ no 

Do cook tops have front or side controls with raised cross bars, and an 
isolating switch? 

 
□ yes □ no 

Does the kitchen have a work surface adjacent to the cook top at the same 
height and at least 800 millimetres in length? 

 
□ yes □ no 

Does the kitchen have an oven located adjacent to a work surface the 
height of which can be adjusted? 

 
□ yes □ no 

Does the kitchen have “D” pull cupboard handles located towards the top 
of below-bench cupboards and towards the bottom of overhead 
cupboards? 

 
□ yes □ no 

Does the kitchen in a self-contained dwelling have a double general power 
outlet within 300 millimetres of the front of a work-surface, one of which is 
provided for a refrigerator? 

 
 
□ yes □ no 

Is the toilet visitable within the meaning of clause 1.4.12 of AS 4299? □ yes □ no 

Is the toilet installed in compliance with AS 1428? □ yes □ no 

Do toilet facilities accommodate a grab rail and have slip-resistant floor 
surfaces? 

□ yes □ no 

Does the toilet have a WC pan located from a fixed wall in accordance 
with AS 1428? 

 
□ yes □ no 

Does the bathroom have an area that complies with AS 1428? □ yes □ no 
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Do bathroom facilities have a slip-resistant floor surface? □ yes □ no 

Are there thermostatic mixing valves for all hot water outlets? □ yes □ no 

Does the washbasin have clearances that comply with Figure 4.4 of AS 
4299? 

□ yes □ no 

Is there a wall cabinet that is sufficiently illuminated to be able to read the 
labels of items stored in it in the bathroom? 

 
□ yes □ no 

Does the bathroom have a mirror and a double general power outlet 
beside the mirror? 

 
□ yes □ no 

Does the shower have: 
o the recess of which is at least 1,160 millimetres by 1,100 

millimetres, or that complies with AS 1428, or that complies with 
clause 4.4.4 and Figures 4.6 and 4.7 of AS 4299? 

o  the recess of which does not have a hob; 
o that is waterproofed in accordance with AS 3740; 
o the floor of which falls to a floor waste; 
o that can accommodate a grab rail that complies with Figure 4.6 of 

AS 4299 and AS 1428; 
o that has a tap set that is a capstan tap set tor that comprises lever 

handles and that has a single outlet; 
o that has the tap set positioned so as to be easily reached from the 

entry to the shower; 
o that can accommodate an adjustable, detachable hand-held 

shower rose mounted on a slider grab rail or a fixed hook; and 
o that can accommodate a folding seat that complies with Figure 

4.6 of AS 4299? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
□ yes □ no 

VISUAL PRIVACY & ACOUSTIC AMENITY 

Has screening by trees, fencing or window coverings to minimise noise 
and overlooking impacts to adjoining properties been provided? 

 
□ yes □ no 

Where privacy screens are used, are they less than 1.8 metres? □ yes □ no 
□ n/a 

Is visual privacy protected by providing adequate distance between 
opposite windows of neighbouring dwellings where direct view is not 
restricted by screening or planting? 

 
 
□ yes □ no 

Are the main windows and balconies of a dwelling directed toward the 
front and rear of a site? 

 
□ yes □ no 

Do openings along side walls avoid direct views through windows of 
adjacent dwellings? 

 
□ yes □ no 

Have dwellings been designed so that internal noise levels from external 
sources do not exceed the parameters set out in Council’s Noise Control 
Code? 

 
□ yes □ no 

Do the internal arrangements of rooms for a dwelling ensure adequate 
privacy for both the dwelling itself and any adjoining dwellings? 

 
□ yes □ no 

If located on a state road, are solid front garden walls and fences up to a 
maximum of 1.8 metres? 

 
□ yes □ no 

Has the fencing been designed appropriately? □ yes □ no 

Are the fences on side or rear property boundaries less than 1.8 metres? □ yes □ no 
If there is a front fence: 

o Is it less than 1 metre in height? 
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o Does it highlight building entrances and allow street surveillance? 
o Does it relate to the design and style of the dwelling? 
o Is it co-ordinated with other fences in the street? 
o Does it address both street frontages on a corner site or site with 

rear lane access? 

 
 
 
□ yes □ no 
□ n/a 

Have colorbond, galvanised or aluminium sheeting or profiled fibro fences 
been used? 

 
□ yes □ no 

Is a Site Analysis included in your Development Application? □ yes □ no 
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12. Outbuildings 

SITE PLAN 
 
The site plan shall be drawn at a scale of 1:200 or 1:500 and include: 
 
(a)  Location and dimensions of the site including location of the proposed outbuilding relative to 

boundaries and existing structures on site. 
(b)  Location and dimensions of any easements. 
(c)  Levels of the outbuilding floor relative to adjoining ground levels. 
(d)  North point. 
(e)  Location of vehicular crossings including obstructions such as power poles and gully pits. 
(f)  Location of existing vegetation including trees having a girth in excess of 300mm. 
(g)  Existing and proposed drainage lines including absorption trenches, as necessary. 
 
PLANS 
The general plan shall be drawn at a scale of 1:100 or 1:50 and include: 
 
(a)  Plan of each elevation and each floor level. 
(b)  Height and construction of the building. 
(c)  A sectional elevation of the building. 
(d)  Driveway profile at a scale of 1 in 20 where grades exceed Council’s design requirements or 

where site conditions create difficulties with access, e.g. significant cross-fall. 
(e)  Maximum height of the building above natural ground. 
(f)  Levels of the floor and natural ground levels adjoining the building. 
 
Where work involves additions or alterations to an existing building, all copies of the general 
plan shall be coloured to distinguish any new work from existing work. 
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13. Food Premises 

(a) Development Application Requirements 

 
Council approval is required for all food premises and the following information and documentation is 
required to accompany a development application: 
 
1. A development application form correctly filled in. 
 
2.  Plans required: 
 

� Floor plans, scale 1:100 
� Sectional elevation, scale 1:100 – through any building showing details of mechanical 

ventilation including inlets and outlets. 
� Site plan, Scale 1:200 – including car parking, adjacent land uses and refuse area  
� Mechanical exhaust ventilation plans 
� Hydraulic plans – detailing plumbing connections, floor waste positions 
� Schedule of finishes 
� Layout of all equipment 
� Door and window openings 
� Customer seating area – square metres of floor space and number of seats 
� Customer and staff toilet details 
� Statement of environmental effects 

 
 Appendix 5, diagram 6 gives example of floor plans, elevations and mechanical ventilation 

drawings  excepted by Council. 
 
3. Other information required at time of application: 
 - details of food safety training for owners and managers for example, certificates. 
 
4.   Construction certificate plans must address all conditions specified on the development 

application. 
 

(b) Improvement Notice, Prohibition Order and Penalty Infringement Notice 

Non-compliance to the Food Act 2003, Food Regulation 2004 and/or Food Standards Code may 
result in Council, or other Authorised Officer, issuing Improvement Notices, Prohibition Order and/or 
Penalty Infringement Notice under Part 5 of the Food Act 2003, which specify:  
 
IMPROVEMENT NOTICE 
 
(a) In the course of an inspection by Officers of Council or an Authorised Officer, an 

Improvement Notice may be issued to the proprietor of the premises to carry out works 
specified in the notice.    

 
(b) An Improvement Notice is issued when Officers of Council or an Authorised Officer believes 

that: 
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(i) The premises, equipment or food transport vehicle is in an unclean or insanitary 
condition; or 

(ii) The premises, equipment or food transport vehicle is unfit for the purpose for which it 
is designed or intended to be used for; or 

(iii) The non-compliance with any part of the Food Standards code. 
 

(c) An Improvement Notice shall be complied with within 24 hours or period specified in the 
notice. 

 
(d) The proprietor, of whom the Improvement Notice is issued to, may submit in writing within 

the specified compliance period to have the time extended for works to be carried out 
specified in the Notice.  Depending on the severity and impact to public health, Council, or 
other Authorised Officers, may grant extension. 

 
PROHIBITION ORDER 
 
(a) A Prohibition Order may be issued to the proprietor of the premises when: 

(i) The Improvement Notice issued has not been complied with within the specified 
time, or 

(ii) Officers of Council or other Authorised Officers believe that the issue of order is 
necessary to prevent or mitigate a serious danger to public health. 

 
(b) When a Prohibition Order is issued: 
 

(i) No food intended for sale is to be handled on the specified premises; or 
(ii) No food intended for sale is to be conveyed in a specified vehicle; or  
(iii) Specified equipment is not to be used in connection with the food intended for sale; 

or 
(iv) No food intended for sale is handled by the food premises in a specified way or 

purpose until such time an inspection is taken place by Council Officers or other 
authorised Officers and a certificate of clearance is issued to the proprietor whom 
the Prohibition Order is issued to. 

 
(c) The proprietor may request in writing for a re-inspection to be undertaken on the premises 

prior to the specified time stated in the Prohibition Order.  Officers of Council or other 
Authorised Officers shall inspect the premises within 48 hours upon the receipt of the 
request.   

 
(d) Contravention of a Prohibition Order may result in a maximum penalty of $55,000 for 

individuals and $275,000 for a corporation. 
 
PENALTY INFRINGEMENT NOTICE  
 
(a) Penalty Infringement Notice may be known as ‘on the spot fines’ that are issued to individual 

or the proprietor of the food premises when the Food Act 2003, Food Regulation 2004 
and/or Food Standards Code are breached.   

(b) Penalty Infringement Notice can be issue during the course of an inspection. 
(c) Breach of relevant act and regulation may result a cost of $110 to $1320 per offence or 

breach. 
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(c) Tables  

 
TABLE 1 – Floor finishes for food premises 
 

Area Accepted Floor Finish Comment 

Food 
preparation 

Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 

profile, epoxy resins 

floor tiles to be epoxy grouted AS 
3554, quarry tiles to be sealed, 

 
cork tiles to be sealed  

 
polyvinyl & plastic sheeting to consist 
of heat-welded joints (not appropriate 

in high heat areas),  
 

stainless steel to consist of welded 
joints 

 
plastic matting to be used for safety 
and shall be suitable size to allow 

easy cleaning. 
 

concrete to consist of smooth finish 
sealed and with no joints, 

 
wooden flooring to be sealed 

Clean up Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 

profile, epoxy resins 
Servery Ceramic/Quarry tiles, polyvinyl sheet, laminated 

thermosetting plastic sheet, stainless steel non-slip 
profile, epoxy resins, plastic matting 

Food storage Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 
profile, epoxy resins, vinyl tiles, steel trowel case 

hardened concrete 
Vegetable 

preparation & 
storage 

Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 

profile, epoxy resins 
Coolroom/ 
Freezers 

Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 
profile, epoxy resins, steel trowel case hardened 

concrete 
Waste storage Ceramic/Quarry tiles, polyvinyl sheet, laminated 

thermosetting plastic sheet, stainless steel non-slip 
profile, epoxy resins 

Dining Ceramic/Quarry tiles, polyvinyl sheet, laminated 
thermosetting plastic sheet, stainless steel non-slip 
profile, epoxy resins, steel trowel case hardened 

concrete, carpet/carpet tiles, wooden flooring, vinyl 
tiles, plastic matting, cork tiles 
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TABLE 2 – Wall Finishes For Food Premises 
 

Area Accepted WALL Finish Comment 
Food 

preparation 
Stainless steel, ceramic tiles, vinyl sheet, aluminium 

sheet, trowelled cement, pre-formed panels 
Stainless steel/aluminium sheet to 

consist of welded joints & waterproof 
screw covers,  

 
wall tiles to be epoxy grouted,  

 
heat welded joints to vinyl,  

 
polished surface to trowelled cement,  

 
pre-formed panels joints to be mastic 
sealed wall to be integrated into dwarf 

wall or set on plinth (food prep. Or 
wet areas only), 

 
painted plaster/trowelled cement/ 
concrete to be sealed smooth 

finished,  
 

flush joints to painted brickwork,  
 

wood panelling to be sealed 

Clean up Stainless steel, ceramic tiles, vinyl sheet, aluminium 
sheet, pre-formed panels 

Servery Stainless steel, ceramic tiles, vinyl sheet, aluminium 
sheet, trowelled cement, pre-formed panels 

Food storage Stainless steel, ceramic tiles, vinyl sheet, painted 
plaster, aluminium sheet, trowelled cement, painted 

brickwork, concrete, pre-formed panels 
Vegetable 

preparation & 
storage 

Stainless steel, ceramic tiles, vinyl sheet, aluminium 
sheet, trowelled cement, pre-formed panels 

Coolroom/ 
Freezers 

Stainless steel, ceramic tiles, vinyl sheet, aluminium 
sheet, trowelled cement, pre-formed panels 

Waste storage Stainless steel, ceramic tiles, vinyl sheet, painted 
plaster, aluminium sheet, steel sheet, trowelled 
cement, painted brickwork, concrete, pre-formed 

panels 
Dining Stainless steel, ceramic tiles, vinyl sheet, painted 

plaster, feature brick, aluminium sheet, trowelled 
cement, wood panelling, painted brickwork, 

concrete, pre-formed panels 
 
TABLE 3 – Ceiling Finishes For Food Premises 
 

Area Accepted WALL Finish Comment 
Food 

preparation 
Painted plaster, steel sheet, trowelled cement, 

concrete, pre-formed panels 
Painted plaster to be smooth 

finished, 
 

Trowelled cement to be polished, 
 

Wood panelling to be sealed, 
 

Concrete to be sealed and smooth 

Clean up Painted plaster, steel sheet, trowelled cement, 
concrete, pre-formed panels 

Servery Painted plaster, steel sheet, trowelled cement, 
concrete, pre-formed panels 

Vegetable 
preparation & 

storage 

Painted plaster, steel sheet, trowelled cement, 
concrete, pre-formed panels 

Food storage Painted plaster, steel sheet, trowelled cement, 
concrete, pre-formed panels 

Coolroom/ 
Freezers 

Pre-formed panels 

Waste storage Painted plaster, steel sheet, trowelled cement, 
concrete, pre-formed panels 

Dining Painted plaster, steel sheet, trowelled cement, wood 
panelling, concrete, pre-formed panels, acoustic 

panels, decorative panels 
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TABLE 4 – Minimum Sink Equipment Requirement 
 

Premises 
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Pre-packaged food and/or 
uncut fruit and vegetables 

sold 

●     Dishwasher/glasswasher and single 
bowl sink (where all equipment used 

for food will fit in the 
dishwasher/glasswasher) 

or 
A double bowl sink and a 

dishwasher/glasswasher (where some 
equipment has to be washed/sanitised 

in the sink) 
or 

A triple bowl sink (where rinsing is 
required before or after sanitising e.g., 

wash, rinse, sanitise procedure or 
wash, rinse/sanitise, rinse procedure) 

 

All other premises  ● ● ● ● 

 
TABLE 5 – Requirement For Cleaning And Sanitising 
 

Cleaning and sanitising process Minimum requirements 

Premises using equipment that is – 
- is required to be washed in sinks; 

      - equipment will not fit in a standard 
        double bowl sink; and 

      - equipment does not require sanitising                                                              

Single pot or double pot sink of size adequate for 
largest equipment 

Premises where foods are prepared by immersion 
into water 

Designated food preparation sink(s) 
 

Premises where floor, etc., are wet washed Cleaners sinks floor waste or the like 
Premises where floors and/or equipment are to be 

hosed 
Hose connections 
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TABLE 6 – Design & Construction Requirement For Fixtures, Fittings and Equipment 
 

Type of fixture, fitting or 
equipment 

Design requirements 

Single or multi unit refrigerated 
cabinets 

Stainless steel finish cast or welded in one piece, free of open or rough 
joints, cracks and crevices and rough surfaces 

 
Raised edge at each opening with sufficient height lip to prevent spillage 

into food storage areas.  
Benches, bar units, food display 

units, window & self service display 
units and bain-maries 

All surfaces top and bottom shall be impervious to moisture smooth and 
durable. 

 
Window display for wet foods, eg., fresh meat, fish & poultry shall form a 
constant barrier and be installed in accordance with AS/NZS 3500.2.2 

Cupboards and cabinets The surface of the material used to cover cupboards and cabinets must 
be finished with a material that is impervious to moisture and consist of a 

smooth, washable surface. 
 

Cupboards and cabinets shall be fixed directly to wall with no backing 
material.  The wall must consist of a material which is impervious to 

moisture and is smooth and washable. 
Doors for cupboards and cabinets All sliding doors are required to be hung from the top of the door and 

bottom guides shall finish at a minimum of 25mm from each end. 
 

Counters for food preparation in 
servery area 

Protective barrier must b e provided to form a barrier between the 
customer and all food.  

Food conveyors Areas where food is conveyed must be impervious to moisture, 
continuous and free of open joints. 

 
Areas must be easily accessible for cleaning. 
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TABLE 7 – Materials Used With Food Premises 
 

Materials Application Comments 

Stainless steel  To be used where food 
preparation is undertaken  

Hard-wearing 
 

Withstand rigorous cleaning and 
constant food contact 

 
Iron and mild steel To be used where no food 

preparation is undertaken and food 
is not in contact with the surface 

Painted is recommended to control 
corrosion  

 
Galvanised iron should not be 

used as chemical reaction can take 
place with food acids and 

detergents  
 

Copper and alloys (brass, bronze) Not suitable for use where food 
preparation is undertaken (must be 

coated with tin) 

Resistant to corrosion 

Aluminium Appropriate for cooking equipment  
 

 

Plastics Appropriate for any use 
 

 

Laminates Laminated materials are not to be 
used for shelving or surfaces 

where the are susceptible to water 
damage eg wash up areas  

 

 

Sealed wood  Not to be used in areas where 
food preparation is undertaken or 

areas cleaned frequently with 
water 

 
May be used if sealed eg bar 

areas 

Wooden chopping boards are 
acceptable, however must be 

maintained from wear and tear and 
cleaned on a constant basis  
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TABLE 8 – Equipment Supports 
 

Support Requirements 

Wheels or 
castors 

Wheels or castors shall be designed to support and manoeuvre fully loaded equipment  
 

Suitable space must be provided to enable equipment to be manoeuvred for cleaning 
purposes 

 
(Ensure Workcover requirements are met)  

 
Plinths See plinth detail and materials used for floors 

 
Legs Supporting legs shall be of a durable resistant material such as metal or moulded plastic 

 
Tubular steel must be capped or sealed to prevent the harbourage of vermin  

 
Legs shall be finished with a smooth material impervious to moisture 

 
Legs shall provide a minimum clearance of 150mm from the floor to the underside of the 

equipment  
 

See service pipe detail  
Brackets Brackets shall be of a durable resistant material such as metal  

 
Tubular steel must be capped or sealed to prevent the harbourage of vermin  

 
Brackets consisting of hollow backs shall be sealed  

 
Supporting brackets shall be fixed to eliminate crevices, and provide a minimum of 150mm 

clearance between the floor and the underside of the fitting 
 

See service pipe detail 
 

Framework Framework shall be of a durable resistant material such as metal  
 

Tubular steel must be capped or sealed to prevent the harbourage of vermin  
 

Framework consisting of hollow backs shall be sealed  
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 (d) Diagrams 

 
DIAGRAM 1 - Coving 
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DIAGRAM 2 – Example Of A Clean Up Area 
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DIAGRAM 3 – Clearance For Service Pipes And Conduits 
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DIAGRAM 4 - Equipment Spacing 
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DIAGRAM 5 – Plinth Details 
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DIAGRAM 6 – Floor Plans and Elevations 
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14. Radiocommunications and Telecommunications 

(a) Development Application Requirements 

 
� The infrastructure provider is to provide information as requested by Council about the 

applicant’s existing infrastructure in the area to assist with consideration of this application. 
 
� The applicant is to provide Council with: 
 

− its rationale for deciding whether the proposal is low or a non-low-impact facility an EMR 
assessment in accordance with the ARPANSA prediction methodology and report format as 
described in the ACIF Code; 

− a 360o prediction map of exposure levels at 1.5m above publicly accessible surfaces within 
300 metres and listed as a likely community sensitive location at 5.1(c) in the ACIF Code, or 
for other sites upon request; 

− the information listed in the checklist (see Appendix 5);  
− photo montage of the proposed facility in context of the location;  
− the results of any community consultation process, consistent with requirements in the ACIF 

Code for a low impact facility; 
− statement of environmental effects; and 
− site and locality analysis. 

 
� Upon request, the applicant is to provide extra documentation such as a heritage report/impact 

statement, should the site be identified as located within an area of environmental significance. 
 
� The Mobile providers must provide compliance evidence that indicates that exposure details 

contained in the application are true and accurate, consistent with the ACIF Code.  Other 
radiocommunication infrastructure providers must provide an EMR compliance certificate as to 
exposure details in the application. 

 
Site and Locality Analysis 
A site and locality analysis establishes the development context by showing graphically the 
constraints and opportunities of the proposed site in relation to existing land uses and existing 
buildings in the immediate surroundings and the environment generally.  It should influence the 
suitability of the proposed location and the design. 
 
A site and locality analysis plan is to be submitted with all applications and should indicate in relation 
to the proposed site for a radius of 300 metres: 
 
� existing vegetation; 
� site boundaries and dimensions; 
� topography; 
� location of existing buildings; 
� views to and from the proposed site; and 
� location of any sensitive land use within the adjacent area. 
 
The site and locality analysis must be to scale. 
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Statement of Environmental Effects 
 
A written statement is to be prepared and must explain how the proposed radiocommunications or 
telecommunications facility has responded to the site analysis and the objectives of this DCP. 
 
This statement is to demonstrate how the precautionary principle has been applied in the siting, 
design and operation of the proposed facility, included in Sections 5.1, 5.2 and 5.7 of the ACIF Code. 
 

(b) Conditions of Development Application Approval 

 
The applicant is advised that the approval may be subject to a number of conditions, including but 
not restricted to the following: 
 
� The applicant is responsible for the maintenance and upgrading of infrastructure and the 

maintenance of the site; 
 
� The applicant, should any emissions other than electromagnetic radiation arise from the 

installation and operation of the infrastructure, is to notify Council and the Department of 
Environment and Conservation, and to recommend a preferred strategy of amelioration; 

 
� Infrastructure must be removed when it is no longer in use at the expense of the carrier/s; and 
 
� For each facility, a permanent and legible weatherproof sign must be publicly visible in the 

immediate proximity of the facility to identify the name and contact details of the operator or site 
manager. 

 



 Appendix 2 
Development Application Requirements and Checklists 

 14. Radiocommunications and Telecommunications 

DCP No. 2 – Hurstville City Centre Appendix 2 Page 70 

(c) Compliance Checklist 

 

 Required Supplied 

Making an application   
Has the proponent provided council with its information on infrastructure in this 
council’s jurisdiction? 

  

Is the proposal low impact or not low impact?   
� Has adequate justification been provided for this decision? �  �  
� Has the proponent provided a map of predicted exposure levels at 1.5m 

above publicly accessible surfaces within 300m and listed as a likely 
community sensitive location at 5.1© in the ACIF Code? 

  

Has the proponent provided cross sectional diagrams?   
Has the proponent provided a photo montage of the facility in context of the 
location? 

  

Has the proponent provided a community consultation proposal where required 
under the ACIF Code? 

  

Has the proponent provided a heritage report/impact statement in accordance 
with Council's LEP (if required)? 

  

Has the proponent provided professional certification that exposure details 
contained in the application are true and accurate? 

  

Site analysis   
Has the proponent submitted a scaled site and adjacent locality analysis plan 
showing: 

� Existing vegetation; 

� Site boundaries and dimensions 

� Topography 

� location of existing buildings; 

� views to and from the proposed site; 

� location of sensitive land uses? 

  

Public notification/consultation    
Has the proponent consulted with affected adjoining councils (where relevant)?   
Has the proponent consulted with council about how best to conduct 
community consultation? 

  

Does the application provide for visible permanent signage on site?   
Has the proponent advised relevant community groups?   

Has the proponent placed an advertisement in the local paper (if appropriate)?   
Has the proponent conducted a public meeting (if appropriate)?   
Has the proponent provided council with the results of its community 
consultation process? 

  

Has the proponent adequately considered the issue of ethnic language?   
Has the proponent erected a sign on site notifying of its intention to construct 
that provides its contact details for facilities covered by the LIF Determination? 
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Design Controls/Council’s requirements 
1.  Visual amenity 

  

Has the facility been designed so as to minimise visual impact from the public 
domain? 

  

Does the design minimise or reduce the cumulative visual impact from the 
public domain? 

  

Does the design take account of 
� colour; 

� texture; 

� form; 

� bulk and scale? 

  

Is the infrastructure: 
� well designed; 

� integrated with existing building structure; 

� incorporating concealed cables; 

� integrating the shelters with building structure; 

� unobtrusive; 

� consistent with the character of the surrounding area? 

  

Does the plan include removal of the infrastructure when it is redundant?   
Does the plan include restoration of the site following construction of the 
infrastructure? 

  

1. Co-location   

Does the plan require co-location?  If so,   
� Does it result in an unacceptable visual impact?   

� Does it minimise cumulative emissions for neighbouring residents or other 
sensitive land uses? 

  

2.  Location   
Has the proponent demonstrated that, in selecting a site, it has adopted a 
precautionary approach in regards to minimising EMR exposures? 

  

Is the facility in a preferred land use area?   
If the facility is in a sensitive area has it considered ACIF 5.1.4?   
3.  Environment and heritage    
Is the infrastructure in a heritage area/on a heritage building/in the vicinity of 
heritage items requiring development consent? 

  

Have measures been implemented to reduce visual impact on the heritage item 
or conservation area? 

  

Has the proponent provided a heritage report/impact statement?   
Has the proponent considered minimising physical impact on flora & fauna?   
Are any emissions other than electromagnetic expected?   
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4.  Facility physical design controls   
Has the carrier demonstrated that the infrastructure is of high quality design and 
construction? 

  

Does the plan include measures to restrict public access to the antenna(s)?   
Does the facility comply with the Building Code of Australia (not relevant for 
facilities covered by the LIF Determination) and other relevant Australian 
standards? 

  

5.  Facility health controls   
Has the proponent demonstrated the measures it has taken to minimise EMR 
exposures in the adjacent area? 

  

Has the proponent provided a statement that the proposed facility complies with 
the relevant Australian exposure standard? 
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 (d) Low Impact Determination 

 
Low Impact Determination 
Commonwealth of Australia 

TELECOMMUNICATIONS (LOW-IMPACT FACILITIES)   
DETERMINATION 1997 

 
I, RICHARD KENNETH ROBERT ALSTON, Minister for Communications and the Arts, acting under 
subclause 6(3) of Schedule 3 to the Telecommunications Act 1997 and section 4 of the Acts 
Interpretation Act 1901, make the following determination. 
 
Dated 1997 
 
Minister for Communications, Information Technology and the Arts 

____________________ 
 
 

Part 1 – Preliminary 
 
1.1 Citation 

 
This determination may be cited as the Telecommunications (Low-impact Facilities) Determination 
1997. 
 

1.2 Commencement 
 
This determination commences on 1 July 1997. Amendment No. 1 commences on gazettal. 

 
[Note:  See Acts Interpretation Act 1901, ss. 46A and 48.] 
 

 

Background to determination 

Part 1 of Schedule 3 to the Telecommunications Act 1997 authorises a carrier 
to enter on land and install a facility if the facility is a low-impact facility. 
Under subclause 6(3) of Part 1, the Minister may, by written instrument, 
determine that a specified facility is a low-impact facility. 
Under subclauses 6(4), (5) and (7), certain facilities cannot be low-impact 
facilities: 

� designated overhead lines 

� a tower that is not attached to a building 

� a tower attached to a building and more than 5 metres high 

� an extension to a tower that has previously been extended 

� an extension to a tower, if the extension is more than 5 metres high. 

 
 



 Appendix 2 
Development Application Requirements and Checklists 

 14. Radiocommunications and Telecommunications 

DCP No. 2 – Hurstville City Centre Appendix 2 Page 74 

 
A facility cannot be a low-impact facility unless it is specified in this 
determination.  Therefore, overhead cabling and new mobile 
telecommunications towers are not low-impact facilities. 
Also, a facility will be a low-impact facility only if it is installed in particular 
areas identified in this determination.  The areas have an order of 
importance, based on zoning under State or Territory laws, so that any 
area only has its “highest” possible zoning.  The order of priority is: 

� area of environmental significance 

� residential areas 

� commercial areas 

� industrial areas 

� rural areas. 

One effect of this determination is that a facility in an area of 
environmental significance cannot be a low-impact facility. 
Rules for the installation and maintenance of a low-impact facility can be 
found in Schedule 3 to the Telecommunications Act and the 
Telecommunications Code of Practice 1997. 
 

 

 

Simplified outline of determination 

The determination has 3 Parts. 
Part 2 identifies areas in which a facility may be installed, by reference 
to zoning arrangements under State and Territory planning laws. 
Part 3 and the Schedule identify the low-impact facilities. 
Definitions for words and expressions used in this determination are to 
be found in section 1.3. 
 

 
1.3 Definitions 
  

In this determination: 
 

 Aboriginal person has the same meaning as in Schedule 3 to the Act; 
 
 Act means the Telecommunications Act 1997; 
 
 area of environmental significance has the meaning given by section 2.5; 
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co-located facilities means one or more facilities on or within: 
 (a) an original facility; or 
 (b) a public utility structure. 
 
 commercial area has the meaning given by section 2.1; 
 

emergency, for the installation of a facility, means circumstances in which the facility must 
be installed without delay to protect: 
 

 (a) the integrity of a telecommunications network or a facility; or 
 (b) the health or safety of persons; or 
 (c) the environment; or 
 (d) property; or 
 (e) the maintenance of an adequate level of service; 
 

emergency services organisation has the same meaning as in subsection 265(11) of the 
Act; 
Note:  At the commencement of this determination, the emergency service organisations 
were: 
� a police force or service 
� a fire service 
� an ambulance service 
� a service specified in the numbering plan (see Act, s 455) as an emergency services 

organisation 
� a service for despatching the force or service. 

 
in-building subscriber connection equipment means a facility installed within a building 
with the aim of managing and maintaining the supply of carriage services to a customer of a 
carrier; 
 
industrial area has the meaning given by section 2.2; 
 
installation, for a facility, has the same meaning as in Part 1 of Schedule 3 to the Act; 
Note:  Installation includes: 
� construction of the facility 
� attachment of the facility to a building or other structure 
� any activity ancillary to installation. 

 
listed international agreement has the same meaning as in Schedule 3 to the Act; 
Note:  Listed international agreements are agreements specified in the regulations. 

 
Nature Conservation Director means the Director of National Parks and Wildlife under the 
National Parks and Wildlife Conservation Act 1975; 
 
original facility means the original structure that is currently used, or intended to be used, 
for connection to a telecommunications network where the original structure was: 
(a) in place on the date on which the Telecommunications (Low-impact Facilities) 

Determination 1997 (Amendment No 1 of 1999) took effect; or 
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(b) installed after that date by means other than in accordance with Part 7 of the 
Schedule; 

 

planning law, for an area, means a law of the State or Territory where the area is located 
dealing with land use, planning or zoning; 
 
public utility has the same meaning as in Schedule 3 to the Act; 
public utility structure means a structure used, or for use, by a public utility, for the 
provision to the public of: 
 
(a) reticulated products or services, such as electricity, gas, water, sewerage or drainage; 

or 
(b) carriage services (other than carriage services supplied by a carriage service 

provider); or 
(c) transport services; or 
(d)  a product or service of a kind that is similar to a product or service covered by 

paragraph (a), (b) or (c); 
 

relevant local government authority, for land in a State or Territory, means an authority of 
the State or Territory responsible for the local government of the area where the land is 
located; 
 
residential area has the meaning given by section 2.3; 
 
rural area has the meaning given by section 2.4; 
 
significant environmental disturbance means a significant interference with the 
relationship between a species or community and its immediate environment or habitat and 
includes, for example, significant interference with identified flora and fauna, ecological 
communities, geological features, wilderness values or scientific values within an area; 
 
subscriber connection means an installation for the sole purpose of connecting premises 
to a telecommunications network; 
 
Torres Strait Islander has the same meaning as in Schedule 3 to the Act; 
 
tower means a tower, pole or mast; 
Note:  A number of other words and expressions used in this determination are defined in 
the Telecommunications Act 1997 (see s7), including “carrier” and “facility”. 

 
volume means the apparent volume of materials that constitute: 
(a) co-located facilities; or 
(b) an original facility; or 
(c) a public utility structure; 
where the materials are visible from a point outside the co-located facilities, original facility or 
public utility structure. 
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Part 2 – Areas 
 
2.1 Commercial area 

An area is a commercial area if its principal designated use is for commercial purposes. 
Note:  The use of an area is to be assessed at the time mentioned in subsection 1.4(4). 

 
2.2 Industrial area 

An area is an industrial area if its principal designated use is for industrial purposes. 
Note:  The use of an area is to be assessed at the time mentioned in subsection 1.4(4). 

 
2.3 Residential area 

(1) An area is a residential area if its principal designated use is for residential 
purposes. 

(2) A part of a built-up area is a residential area if it cannot otherwise be described as a 
commercial, industrial or rural area. 

Note:  The use of an area is to be assessed at the time mentioned in subsection 1.4(4). 

 

2.4 Rural area 

(1) An area is a rural area if its principal designated use is for rural purposes. 

(2) An area that is not part of a built-up area is a rural area if it cannot otherwise be  
  described as commercial, industrial or residential area. 

Note:  The use of an area is to be assessed at the time mentioned in subsection 1.4(4). 

 

2.5 Area of environmental significance 

(1) An area is an area of environmental significance if it is identified property for section 
3A of the World Heritage Properties Conservation Act 1983. 

(2) An area is an area of environmental significance if it is an identified property (within 
the meaning of section 3A of the World Heritage Properties Conservation Act 1983). 

(3) An area is an area of environmental significance if it is a place that Australia is 
required to protect by the terms of a listed international agreement. 

(4) An area is an area of environmental significance if, under a law of the 
Commonwealth, a State or a Territory: 

(a) it is designated as a reserve for nature conservation purposes; and 

(b) the principal purpose of the designated reserve is for nature conservation. 

(5) An area is an area of environmental significance if it is an area that, under a law of 
the Commonwealth, or a State or Territory, is protected from significant 
environmental disturbance. 

(6) An area is an area of environmental significance if it is entered in the Register of the 
National Estate or the Interim List for that Register. 
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(7) An area is an area of environmental significance if, under a law of the 
Commonwealth, a State or a Territory, it consists of a place, building or thing that is 
entered in a register relating to heritage conservation. 

(8) An area is an area of environmental significance if, under a law of the 
Commonwealth, a State or a Territory, it is: 

 (a) entered in a register; or 

 (b) otherwise identified; 

 as being of significance to Aboriginal persons or Torres Strait Islanders, in 
accordance with their traditions. 

 
Part 3 – Low-impact facilities 

 
3.1 Facilities 

(1) A facility described in column 2 of an item in the Schedule is a low-impact facility 
only if it is installed, or to be installed, in an area mentioned in column 3 of the item. 

(2) However, the facility is not a low-impact facility if the area is also an area of 
environmental significance. 

(3) For subsection (1), trivial variations for a facility mentioned in column 2 are to be 
disregarded. 

(4) A facility that is ancillary to a facility covered by subsection (1) is also a low-impact 
facility only if it is installed, or to be installed, solely to ensure the protection or safety 
of: 

 (a) the low-impact facility; or 

(b) persons or property in close proximity to the low-impact facility. 
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 SCHEDULE Section 3.1 
 

FACILITIES AND AREAS 
PART 1 –RADIO FACILITIES 

 

Column 1 

Item no. 

Column 2 

Facility 

Column 3 

Areas 

 
1 

 
Subscriber connection deployed by radio or 
satellite terminal antenna or dish: 
(a) not more than 1.2 metres in diameter; 

and 
(b) either: 

(i) colour-matched to its 
background; or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local authority 

 

 
Residential 

Commercial 
Industrial 

Rural 

 
1A 

 
Subscriber connection deployed by radio or 
satellite terminal antenna or dish: 
(a) not more than 1.8 metres in diameter; 

and 
(b) either: 

(i) colour-matched to its 
background; or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local government 
authority 

 

 
Industrial 
Rural 

 
2 

 
Panel, yagi or other like antenna: 
(a) flush mounted to an existing structure; 

and 
(b) either: 

(i) colour-matched to its 
background; or 

 (ii) in a colour agreed in writing 
 between the carrier and the 
 relevant local authority 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE 
 

PART 1  RADIO FACILITIES   - continued 
 

Column 1 

Item no. 

Column 2 

Facility 

Column 3 

Areas 

 
3 

 
Panel, yagi or other like antenna: 
(a) not more than 2.8 metres long; and 
(b) if the antenna is attached to a structure 

– protruding from the structure by not 
more than 3 metres; and 

(c) either: 
(i) colour-matched to its 

background; or 
(ii) in a colour agreed in writing 

between the carrier and the 
relevant local authority 

 
Residential 
Commercial 
Industrial 
Rural 

 
4 

 
An omnidirectional antenna or an array of 
omnidirectional antennas: 
(a) not more than 4.5 metres long; and 
(b) not more than 5 metres apart; and 
(c) if the array is attached to a structure –

protruding from the structure by not 
more than 2 metres 

 

 
Industrial 
Rural 

 
5 

 
Radio communications dish: 
(a) not more than 1.2 metres in diameter; 

and 
(b) either: 

(i) colour-matched to its 
background; or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local authority; and 

(c) if attached to a supporting structure, the 
total protrusion from the structure is not 
more than 2 metres. 

 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE 
 

PART 1  RADIO FACILITIES  - continued 
 

Column 1 

Item No 

Column 2 

Facility 

Column 3 

Areas 

 
5A 

 
Radio communications dish: 
(a) not more than 1.8 metres in diameter; 

and 
(b) either: 

(i) colour-matched to its 
background; or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local government 
authority 

 
Industrial 
Rural 

 
6 

 
Microcell installation with: 
(a) a cabinet not more than 1 cubic metre 

in volume; and 
(b) a separate antenna not more than 1 

metre long 
 

 
Residential 
Commercial 
Industrial 
Rural 

 
7 

 
In-building coverage installation: 
(a) to improve cellular coverage to mobile 

phone users operating inside a 
building; and 

(b) wholly contained and concealed in a 
building 

 

 
Residential 
Commercial 
Industrial 
Rural 

 
8 

 
Equipment installed inside a structure, 
including an antenna concealed in an 
existing structure. 
 

 
Commercial 
Industrial 
Rural 

 
9 

 
An extension to a tower if: 
(a) the height of the extension does not 

exceed 5 metres; and 
(b) there have been no previous 

extensions to the tower 

 
Industrial 
Rural 
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SCHEDULE – continued 
 

PART 2  UNDERGROUND HOUSING 
 

Column 1 

Item No 

Column 2 

Facility 

Column 3 

Areas 

 
1 

 
Pit with surface area of not more than  
2 square metres 
 

 
Residential 
Commercial 
Industrial 
Rural 
 

 
2 

 
Manhole with surface area of not more than 
2 square metres 
 

 
Residential 
Commercial 
Industrial 
Rural 
 

 
3 

 
Underground equipment shelter or housing 
with surface area of not more than 2 square 
metres 
 

 
Residential 
Commercial 
Industrial 
Rural 
 

 
 
 
 

PART 3  ABOVE GROUND HOUSING 
 

Column 1 

Item No 

Column 2 

Facility 

Column 3 

Areas 

 
1 

 
Pillar: 
(a) not more than 2 metres high: and 
(b) with a base area of not more than 2 

square metres 
 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE   
 

PART 3 ABOVE GROUND HOUSING – continued 
 

Column 1 

Item no. 

Column 2 

Facility 

Column 3 

Areas 

 
2 

 
Roadside cabinet: 
(a) not more than 2 metres high; and 
(b) with a base area of not more than 2 

square metres 
 

 
Residential 
Commercial 
Industrial 
Rural 

 
3 

 
Pedestal: 
(a) not more than 2 metres high; and 
(b) with a base area of not more than 2 

square metres 
 

 
Residential 
Commercial 
Industrial 
Rural 

 
4 

 
Equipment shelter: 
(a) not more than 2.5 metres high; and 
(b) with a base area of not more than 5 

square metres; and 
(c) either: 

(i) colour-matched to its background; 
or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local authority 

 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE 
 

PART 3 ABOVE GROUND HOUSING – continued 
 

Column 1 

Item no. 

Column 2 

Facility 

Column 3 

Areas 

 
5 

 
Equipment shelter: 
(a) used solely to house equipment used 

to assist in providing a service by 
means of a facility mentioned in Part 1; 
and 

(b) not more than 3 metres high; and 
(c) with a base area of not more than 7.5 

square metres; and 
(d) either: 

(i) colour-matched to its background; 
or 

(ii) in a colour agreed in writing 
between the carrier and the 
relevant local authority 

 

 
Residential 
Commercial 
Industrial 
Rural 

 
6 

 
In-building subscriber connection equipment 
 

 
Residential 
Commercial 
Industrial 
Rural 
 

 
7 

 
Solar panel with a base area of not more 
than 7.5 square metres 
 

 
Rural 
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SCHEDULE  - continued 
 

PART 4 – UNDERGROUND CABLE FACILITIES 
 

Column 1 

Item No 

Column 2 

Facility 

Column 3 

Areas 

 
1 

 
Underground conduit or cable deployed by: 
(a) narrow trench not more than: 

(i) 450 millimetres wide; or 
(ii) 650 millimetres wide if intended to 

be used by more than one carrier; 
or 

(b) direct burial; or 
(c) bore or directional drill  hole at least 

600 millimetres below the surface; 
where: 
(d) access to business premises is not 

restricted between the hours of  
8 am and 6 pm, Monday to Friday, or 
such other hours agreed to by the 
relevant local government authority; 
and 

(e) in relation to residential areas, not 
more than 100 metres of excavation is 
left open at any time and vehicle 
access to each property is not lost for 
more than 8 hours in total 

 

 
Residential 
Commercial 
Industrial 
Rural 

 
2 

 
Conduit or cabling to be laid in: 
(a) an existing trench; or 
(b) a trench created by a developer, 

relevant local government authority, 
public utility or carrier. 

 

 
Residential 
Commercial 
Industrial 
Rural 

 
3 

 
Cable location marking post or sign 
 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE – continued 
 

PART 5 – PUBLIC PAYPHONES 
 

Column 1 

Item No 

Column 2 

Facility 

Column 3 

Areas 

 
1 

 
Public payphones cabinet or booth: 
(a) used solely for carriage and content 

services; and 
(b) not designed for other uses (for 

example, as a vending machine); and 
(c) not fitted with devices or facilities for 

other uses; and 
(d) not used to display commercial 

advertising other than advertising 
related to the supply of standard 
telephone services 

 

 
Residential 
Commercial 
Industrial 
Rural 

 
2 

 
Public payphone instrument: 
(a) used solely for carriage and content 

services; and 
(b) not designed for other uses (for 

example, as a vending machine); and 
(c) not fitted with devices or facilities for 

other uses; and 
(d) not used to display commercial 

advertising other than advertising 
related to the supply of standard 
telephone services or displayed as part 
of the supply of a content service 

 

 
Residential 
Commercial 
Industrial 
Rural 
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SCHEDULE – continued 
 

PART 6 – EMERGENCY FACILITIES 
 

Column 1 
Item No 

Column 2 
Facility 

Column 3 
Areas 

 
1 

 
A temporary facility installed: 
(a) in an emergency; and 
(b) to provide assistance to an emergency 

services organisation 
 

 
Residential 
Commercial 
Industrial 
Rural 

 
PART 7 – CO-LOCATED FACILITIES 

 
Column 1 
Item No 

Column 2 
Facility 

Column 3 
Areas 

 
1 

 
Facility mentioned in: 
(a) Part 1, 5 or 6; or 
(b) item 3 of Part 4; installed on or within; 
(c) an original facility; or 
(d) a public utility structure 
 

 
Industrial 
Rural 

 
2 

 
Facility mentioned in: 
(a) Part 1, 5 or 6; or 
(b) item 3 of Part 4; installed on or within; 
(c) an original facility; or 
(d) a public utility structure; 
where: 
(e) the total volume of the co-located 

facilities is no more than 25 per cent 
greater than the volume of the original 
facility or the original infrastructure; 
and 

(f) the levels of noise that are likely to 
result from the operation of the co-
located facilities are less than or equal 
to the levels of noise that resulted from 
the operation of the original facility or 
the public utility structure 

 
Residential 
Commercial 
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(e)  ACIF Industry Code for Development of Radiocommunications Infrastructure 

 
See following website addresses: 
 
http://www.aca.gov.au/telcomm/industry_codes/codes/abtem20.htm  
- leads to an abstract of the code and the code itself can be downloaded from this page. 
  
http://www.aca.gov.au/telcomm/industry_codes/codes/c564.pdf 
- leads directly to a PDF version of the code 
 
The code can also be accessed from the Australian Communications Industry Forum website at: 
http://www.acif.org.au/ACIF/files/C564_Oct_2002.pdf 
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15.  Restricted Premises 

For all development application requirements please refer to Council’s Development Application 
Advice Handbook and Fees Book. 
 
Before lodging an application, applicants are advised to seek advice from Council's Development 
and Health Section regarding Council's requirements. 
 
The following details are required to be submitted with a completed Development Application form: 
 
(a) Consent of all property owners. 
 
(b) Details of hours of operation. 
 
(c) Number of persons working on the premises. 
 
(d) Number of car parking spaces to be provided. 
 
(e) Location plan (showing proximity to all places of worship, schools, community facilities, child 

care centres, hospitals, rail stations, bus stops, all properties used for residential purposes, 
and any other place regularly frequented by children for recreational or cultural pursuits, 
within 200 metres of the site). 

 
(f) 4 sets of plans/drawings of proposed development including plan of land. 
 
(g) In the case of a change of building use (except where the proposed change is to a class 1a 

or class 10 building) where no alterations or additions to the existing building are proposed: 
 

(i) a list of any fire safety measures in the building or on the land on which the building is 
situated in connection with the proposed change of building use, and 

(ii) a separate list of such of those measures as are currently implemented in the building 
or on the land on which the building is situated.  The list must describe the extent, 
capability and basis of design of each of the measures concerned. 
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16. Subdivision 

For all development application requirements please refer to Council’s Development Application 
Advice Handbook and Fees Book. 
 
Before lodging an application, applicants are advised to seek advice from Council regarding specific 
requirements. 
 
CHECKLIST FOR DEVELOPMENT 
 
This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.  If the no response has been 
ticked in answer to any question, separate written justification for the departure from this DCP must 
be provided. 
 

LOT SIZE AND SHAPE 

Are residential allotments with full street frontage at least 450m2 with a 
width of at least 15m? 

□  yes    □ no 
□  n/a 

Are residential battleaxe allotments at least 550m2? 
 

□  yes    □ no 
□  n/a 

Is the width or area of any access corridor, accessway, right-of-carriageway 
or the like excluded in the calculation of the width or area of the allotment? 

□  yes    □ no 
□  n/a 

If vehicular access is required, is the width of any access corridor, 
accessway, right-of-carriageway or the like 3m? 

□  yes    □ no 
□  n/a 

If vehicular access cannot be obtained, has car parking been provided on 
the allotment in accordance with DCP 2 – Car Parking? 

□  yes    □ no 
□  n/a 

If the site is steep or sloping, is pedestrian access provided at least 2 
metres wide? 

□  yes    □ no 
□  n/a 

Are residential allotments in the Foreshore Scenic Protection Area with full 
street frontage at least 550m2 with a minimum frontage of 15 metres? 

□  yes    □ no 
□  n/a 

Are battleaxe allotments in the foreshore scenic protection area at least 
650m2 
 

□  yes    □ no 
□  n/a 

Is an industrial allotment with full street frontage at least 650m2 with a width 
of at least 15 metres? 

□  yes    □ no 
□  n/a 

Are industrial battleaxe allotments at least 650m2? □  yes    □ no 
□  n/a 

Are corridors, accessway, right-of-carriageway or the like at least 6m wide? □  yes    □ no 
□  n/a 

If required, have you provided splay corners on corner allotments? □  yes    □ no 
□  n/a 

CONSTRUCTION OF PUBLIC ROADS AND COMMON ACCESS DRIVEWAYS 

Is the minimum width of a public road in a residential subdivision 14m? □  yes    □ no 
□  n/a 

Is the minimum width of the public road carriageway for residential roads 
8m? 

□  yes    □ no 
□  n/a 

Are footpaths on residential roads at least 3m wide? □  yes    □ no 
Do residential cul-de-sacs have a turning circle at the end with a diameter □  yes    □ no 
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of 13m with a minimum 3m wide footpath? □  n/a 
Is the minimum width of a public road in an industrial subdivision 19m? □  yes    □ no 

□  n/a 
Is the minimum width of the public road carriageway for industrial roads 
13m? 

□  yes    □ no 
□  n/a 

Are footpaths on industrial roads at least 3m wide? □  yes    □ no 
Do industrial cul-de-sacs have a turning circle at the end with a diameter of 
20m with a minimum 3m wide footpath? 

□  yes    □ no 
□  n/a 

Is access to two residential allotments using a corridor, accessway, right-of-
carriageway or the like constructed using 150mm thick reinforced concrete, 
being at least 2.7m wide, and capable of carrying the weight of a variety of 
service vehicles, including a fire engine? 

□  yes    □ no 
□  n/a 

Are the reciprocal right-of-carriageway and easement for services created? □  yes    □ no 
□  n/a 

Is access to three or more residential allotments using a corridor, 
accessway, right-of-carriageway or the like 6m wide, reinforced 200mm 
thick concrete, and capable of carrying the weight of a variety of service 
vehicles, including a fire engine? 

□  yes    □ no 
□  n/a 

Is a 12 metre diameter turning circle, or appropriately designed “hammer 
head” or “T-turn”, full concrete construction, is required at a location which 
will suit all allotments? 

□  yes    □ no 
□  n/a 

Are there more than 6 residential allotments with access off a corridor, 
accessway, right-of-carriageway or the like? 

□  yes    □ no 
□  n/a 

Are there more than 2 industrial battleaxe allotments using a corridor, 
accessway, right-of-carriageway or the like? 

□  yes    □ no 
□  n/a 

Is the access to an industrial allotment at least 6m, being 200mm thick 
reinforced concrete and capable of carrying the weight of a variety of 
service vehicles, including a fire engine? 

□  yes    □ no 
□  n/a 

UTILITIES AND SERVICES 

Are services provided to multiple battleaxe subdivisions through 
underground cable? 

□  yes    □ no 
□  n/a 

Has adequate space for the storage of waste and recycling bins been 
provided on the site in an accessible location? 

□  yes    □ no 

DRAINAGE 

Is the subdivision fully drained and designed for a 1 in 20 year storm? □  yes    □ no 
Is inter allotment drainage of two lot residential subdivisions, where surface 
water is collected via surface grates etc, with pipelines through adjacent 
property via a minimum 1 metre wide drainage easement a minimum of 
150 mm in diameter, and does it have a minimum inlet pit of 450 mm 
square, including provision for a 150 mm deep silt arrester? 

□  yes    □ no 
□  n/a 

If the site to be subdivided is larger than a two lot residential subdivision, 
has the pipe size been determined by a qualified hydraulic engineer? 

□  yes    □ no 

Has provision been made for inter allotment drainage and the overland flow 
path of any resulting surcharge of storm waters generated by a storm of 1 
in 100 year recurrence interval? 

□  yes    □ no 

 
 

Has provision been made to ensure run off from storms up to the 1 in 100 □  yes    □ no 
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year ARI, which cannot be conveyed within the piped (minor) drainage 
system (including overflows from roof gutters) is safely conveyed within 
formal overland flow paths (major system) to the approved outlet location or 
system? 
Is overland flow wholly contained within the road corridor or within a 
drainage easement of suitable width? 

□  yes    □ no 

Will run-off currently entering the site as a sheet flow from upstream 
properties be obstructed from flowing onto the site, or be redirected so as 
to increase the quantity or concentration of surface run-off entering 
adjoining properties? 

□  yes    □ no 

Where increased seepage is anticipated as a result of site works have 
appropriately designed subsoil cut off drains been provided and connected 
to the piped drainage system? 

□  yes    □ no 
□  n/a 

Have drainage easements been calculated in accordance with nominated 
pipe diameters? 

□  yes    □ no 

Has the design been prepared by personnel qualified in drainage design? □  yes    □ no 
Have flows been determined using the rational method in accordance with 
procedures set out in Australian Rainfall and Run-off (ARR 1987 or later) or 
using an appropriate hydrologic/hydraulic computer model? 

□  yes    □ no 

Is the design of all piped stormwater drainage systems based on up to date 
rainfall intensity diagrams produced by the Commonwealth of Australia 
Bureau of Meteorology using a minimum rainfall intensity of a 1 in 20 year 
ARI for a storm of 5 minutes duration? 

□  yes    □ no 

Has all pipe sizing been confirmed by hydraulic grade line analysis? □  yes    □ no 
Are the minimum pipe grades 1% and are pipes designed to be self 
cleansing without causing scour? 

□  yes    □ no 

Have fully detailed hydraulic plans together with tabulated hydrological and 
hydraulic information been included with the development application? 

□  yes    □ no 

DRIVEWAYS AND CAR PARKING 

Is there sufficient area for car parking provided according to subdivision 
type? 

□  yes    □ no 
□  n/a 

Is there sufficient area for driveway construction provided according to 
subdivision type? 

□  yes    □ no 
□  n/a 

SUBDIVISION TITLE 

Is the application for a Strata subdivision in accordance with section 2.5.1? □  yes    □ no 
□  n/a 

If you are proposing a Community title housing development, have you 
included a Management Plan in your development application? 

□  yes    □ no 
□  n/a 

ISSUES FOR CONSIDERATION 

If there is an item of heritage significance on the land to be subdivided or 
adjoining land, have you included a heritage impact statement in your 
application, and conservation management plan, if required? 

□  yes    □ no 
□  n/a 

Is your property bush fire prone? If so, have you included the relevant 
information required for a Bush Fire Safety Authority referral to the NSW 
Rural Fire Service? 

□  yes    □ no 
□  n/a 

Have you included a Soil and Water Management Plan in your application? □  yes    □ no 
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SUBMISSION REQUIREMENTS 

Preliminary Plan/Sketch 
 
Three copies, 1 copy to show the location of all existing buildings 
 
Concept Plan 
 
A Concept Plan that shows the development which is to be carried out on 
the proposed allotments, and that buildings can be built on site in 
accordance with the relevant controls. 
 
Engineering 
 
Drawings showing drainage, easements, services etc. 
 
Services 
 
Details of consultation with relevant authorities e.g. water, sewerage, 
electricity, gas, telephone, roads, stormwater etc. 
 
Drainage 
 
Detailed hydraulic plans together with tabulated hydrological and hydraulic 
information. 
 

□  yes    □ no 
 
 
 
□  yes    □ no 
 
 
 
 
 
□  yes    □ no 
 
 
 
□  yes    □ no 
 
 
 
 
 
 
□  yes    □ no 
 

Torrens Subdivision 
 
1 original and 5 copies of surveyors plan with covering letter 
 
Note: A Statement of Environmental Effects must be submitted with all 
applications for Torrens Subdivision which must: 
 

� Demonstrate that the environmental impact of the proposed 
subdivision has been considered 

� Set out the steps to be taken to protect the environment or mitigate 
harm. 

 

□  yes    □ no 
□  n/a  

Strata Subdivision 
 
1 plan and 3 copies of surveyors plan with covering letter 

□  yes    □ no 
□  n/a  

Community Title 
 
Neighbourhood Plan 

□  yes    □ no 
□  n/a 
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17. Swimming Pools and Spas 

 
For all development application requirements please refer to Council’s Development Application 
Advice Handbook and Fees Book. 
 
Before lodging an application, applicants are advised to seek advice from Council regarding specific 
requirements. 
 
CHECKLIST FOR DEVELOPMENT 
 
This checklist is provided as a tool to help ensure that the requirements of this DCP have been 
satisfied.  A copy should be submitted with a development application.  If the ❏ no response has 
been ticked in answer to any question, separate written justification for the departure from this DCP 
must be provided. 
 

POOL SITING 

If an in-ground pool, is the top of the pool as close to the existing ground level 
as possible? 

□ yes  □  no 
□  n/a 

If one point on the pool or one side of the pool is at or below existing ground 
level, then is one other point or one other side up to 500 mm above existing 
ground level? 

□ yes  □  no 
□  n/a 

Is there any filling between the pool and the boundary? □ yes  □ no  
Is the drainage of spill water designed so that it does not affect the natural 
environment of the site or adjoining properties? 

□ yes  □  no 
□  n/a 

Is the top of the bond beam as close to ground level as possible? □ yes  □  no 
□  n/a 

If your pool is to be located in the front yard, will it detract from the amenity of 
the area? 

□ yes  □  no 
□  n/a 

If your pool is to be located on land affected by a Foreshore Building Line, 
does the design complement the surrounding area and minimise visual 
impact from waterways? 

□ yes  □  no 
□  n/a 

Is the pool edge at least 1.5 metres from side and rear property boundaries 
and a minimum of 1 metre from pool fencing? 

□ yes  □  no 
□  n/a 

ACCESS TO SWIMMING POOLS 

If required, is the pool surrounded by a child-resistant barrier in accordance 
with the relevant controls for specific land uses (e.g. dwelling house, indoor 
pool etc)? 

□ yes  □  no 
□  n/a 

LOCATION OF FENCES AND GATES 
Does the pool fencing and gate comply with option A, B, or C in section 2.3? □ yes  □ no 
Does the spa pool covered or secured by a child resistant device? □ yes  □  no 

□  n/a 
Is access to the swimming pool restricted by a child safe regulation fence? □ yes  □ no 
DESIGN AND CONSTRUCTION 
Is the effective fencing height greater than 1.2m? □ yes  □ no 
Is the height of any opening between the bottom of the fencing and the 
finished ground level less than 100 mm? 

□ yes  □  no 
□  n/a 

Are horizontal members greater than 900 mm apart? □ yes  □  no 
□  n/a 
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Is the top surface of the highest lower horizontal member at least 1.1m below 
the top of the fence? 

□ yes  □  no 
□  n/a 

Is the clear space between any adjacent vertical members such as palings, 
rods or wires, less than 100 mm at any point? 

□ yes  □  no 
□  n/a 

Are any projections from or indentations into the outside surface of the 
fencing, less than 10 mm, or spaced greater than 900 mm apart, and at least 
1.2m below the top of the fencing? 

□ yes  □  no 
□  n/a 

If applicable, does perforated material or mesh fencing, with apertures 
between 13 mm and 100 mm comply with one of the following: 

 
- the effective height shall not be less than 2.4 metres 
- the vertical section shall have an effective fencing height of not less than 1.8 
metres, 
- where a cranked top is provided, the cranked top shall have apertures less 
than 100 mm? 

□ yes  □  no 
□  n/a 

Does mesh fencing include a strainer wire or rail at the top and the bottom of 
the fencing? 

□ yes  □  no 
□  n/a 

Does the gate only swing outwards away from the pool area? □ yes  □  no 
Is the gate fitted with a device that will return the gate to the closed position? □ yes  □  no 
Is the gate fitted with a latching device that automatically operates on 
closing? 

□ yes  □  no 

Where the latching device or latch itself is located at a height less than 1.5m 
above finished ground level, does the location of the device and its release 
comply with the controls? 

□ yes  □  no 
 

If required, does the hand hole comply with the relevant controls? □ yes  □  no 
If applicable, is the openable portion of the window totally covered by bars or 
a mesh screen which complies with the test for strength and rigidity of fence 
opening and the strength test for fence components in accordance with AS 
1926.1, and the bars or screen fixed to the building with fasteners that can 
only be removed by the use of a tool? 

□ yes  □  no 
□  n/a 

Where a balcony projects into a pool area and where the distance from the 
floor of the balcony to the pool surround is less than 2.4m, and where 
windows and doors to the balcony do not comply with 2.13 and 2.14, does 
the balcony include a balustrade which complies with the requirements for a 
fence in section 2.4.1? 

□ yes  □  no 
□  n/a 

LANDSCAPING 

Are trees and shrubs provided along the property boundaries in the vicinity of 
the pool? 

□ yes □ no 

Have paved and impervious surfaces been minimised? □ yes □ no 
Does the pool design retain existing trees where possible? □ yes □ no 
Is any pool water discharged through bushland? □ yes □ no 
COMPLYING DEVELOPMENT 

If applicable, does your application meet the requirements of complying 
development? 

□ yes  □  no 
□  n/a 

SUPPORTING DOCUMENTS 

Does your site plan provide the following information: 
 

� Location and dimensions of pool and any associated decking; 

□ yes  □  no 
□  n/a 
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� Levels of swimming pool related to clearly identifiable levels on site; 
� Location, height and type of fencing; 
� Location of gate; 
� Location of pump and filter; 
� Location of existing trees; 
� Ground levels; 
� Discharge point to sewer; 
� Distances from existing and/or proposed buildings; 
� Distances from boundaries; 
� North point; 
� Location and dimensions of any easements; 
� Location of existing vegetation including trees having a girth in 

excess of 300mm? 
� At a scale of 1:200 or 1:500 

Have you included a general plan at a scale of 1:100 that includes an 
elevation of the pool and any associated decking and indicating: 
 

� Height of swimming pool above natural ground level 
� Construction of pool decking 

□ yes  □  no 
□  n/a 

Have you included two copies of full working drawings and specifications, 
together with structural engineer’s details, prepared and certified by a 
qualified practising structural engineer? 

□ yes  □  no 
□  n/a 

Have you included two copies of manufacturer’s details and technical data for 
pre-fabricated swimming pools or spas? 

□ yes  □  no 
□  n/a 

Have you provided details of: 
 

� Type and height of existing and/or proposed fencing and gates; 
� The proposed provision for relief of hydrostatic pressures; 
� Filtration and chlorination equipment; 
� External and/or flood lighting; 
� Disposal of waste water; 
� Proposed method of sound-proofing filtration equipment? 

□ yes  □  no 
□  n/a 

 
ADDITIONAL INFORMATION 
 
Drainage 
 
Wastewater must be disposed of in a manner approved by Council. 
 
(a) The swimming pool overflow drain, where provided, and the filter backwash drain are to be 

discharged to the sewer, in accordance with the requirements of the Sydney Water 
Corporation. 

(b) The surrounds or concourse of an in-ground swimming pool shall be adequately graded 
away from the swimming pool to the surrounding ground surface to prevent surface waters 
(e.g. from rainfall) from flowing into the swimming pool or into the adjoining properties.  In 
some instances additional surface drains may be required. 

(c) The swimming pool water level shall be adjusted and regulated so there is no excessive 
spillover during normal usage. 
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(d) There is to be no drainage or overflow from the swimming pool or surrounds into any 
adjacent premises. 

(e) Wastewaters from all swimming pools are to be discharged into the sewer mains subject to 
conditions, which may be imposed by Sydney Water Corporation. 

 
C.P.R. (Resuscitation) Sign/Warning Notice 
 
All swimming pool owners must ensure that an approved C.P.R. (resuscitation) sign is prominently 
displayed in the vicinity of the pool at all times.  The sign must include the words “Young Children 
Should Be Supervised When Using This Swimming Pool”.  It must also show CPR techniques for 
adults, children and infants.  The C.P.R. sign must be maintained in a clear and readable condition. 
 
Features 
 
(a) Swimming pools should have a ready means of exit from inside the swimming pool, e.g. 

steps in an in-ground swimming pool or a ladder inside an above ground swimming pool.  
This helps children leave the swimming pool easily.  The treads of steps and ladders 
should have a non-slip surface.  The swimming pool surrounds, including coping, paving or 
decking, should have a surface finish that is not slippery when wet. 

 
(b) It is recommended that the depth of the swimming pool should be clearly marked.  If the 

depth of the swimming pool changes from one end to the other, the extremities (deep and 
shallow) should be marked. 

 
(c) Ideally, diving boards should not be installed.  If installing a diving board, the swimming 

pool dimensions must fit the requirements as set out in the S.A.A. Guide to Swimming Pool 
safety MP 33-1980. 

 
Splash, Blow Up or Wading Pools 
 
These types of pools should only be filled with water when being used and young children must be 
under adult supervision.  They must be emptied after each use. 
 
Handling and Storage of Pool Chemicals 
 
Chlorine compounds should be treated with care as they can react explosively with other 
substances.  They must be kept away from petroleum products, acids and alcohol, and should be 
handled only with a clean, dry, non-combustible scoup (i.e. won’t catch on fire).  Swimming pool test 
chemicals should also be used carefully. 
 
The dangers presented by swimming pool chemicals can be reduced if some of the following 
precautions are followed: 
 
(a) Read the instructions on the chemical container and follow them carefully. 
(b) Do not mix different swimming pool chemicals together. 
(c) Avoid contact with swimming pool chemicals and always wash hands after using the 

chemicals. 
(d) Do not empty test samples of swimming pool water and chemicals into the swimming pool. 
(e) Do not let young children handle or purchase swimming pool chemicals. 
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(f) Do not store large quantities of swimming pool chemicals. 
(g) Store the chemicals in their original containers and never change chemicals from one 

container to another. 
(h) Swimming pool chemicals should be kept under lock and key, (e.g. in a locked cupboard or 

shed). They should be kept away from containers of other household substances such as 
mower fuel or fertilizer, in case they react dangerously. 

(i) If swimming pool chemicals are spilt on the ground, they should not be put back in their 
containers. Such spillages (other than spillage of test chemicals) are best disposed of in the 
swimming pool. 

(j) Dispose of empty containers with care.  Do not leave them lying around the house or yard. 
(k) When hand dosing with chemicals, make sure the chemical is evenly distributed throughout 

the swimming pool before allowing people to enter. 
 
Swimming Pool Water Maintenance 
 
The water in a swimming pool must be kept at the correct pH level (7.2 to 7.8), properly treated with 
chlorine compounds or other suitable treatment, and must be properly filtered. 
 
If these requirements are not met, it could result in a rapid increase of organisms (such as bacteria), 
which may be dangerous to health.  Another danger is that organic build-up can cause the water to 
become turbid, which means the bottom and sides of the swimming pool cannot be easily seen. 
 
The following procedures are recommended: 
 
(a) Follow the instructions provided by the chemical suppliers with your swimming pool 

chemicals regarding water treatment and pH levels. 
(b) Clean the swimming pool regularly and keep it free of leaves, dirt, etc. 
(c) Filter the swimming pool daily for the recommended periods of time and service the filter at 

regular intervals to maintain its efficiency. 
(d) Make sure that all swimming pool users visit the toilet before entering. 
 
The New South Wales Health Department publishes guidelines for disinfecting public swimming 
pools and spa pools, ‘Public Health (Swimming Pools and Spa Pools) Regulations 2000’. 
 
Electrical Safety Around the Pool 
 
Because bare feet, minimum clothing and wet skin effectively lower the body’s electrical resistance, 
the effects of an electrical shock on a person, in or near a swimming pool are likely to be even more 
serious than in other locations. 
 
Under some fault conditions, the water and wet surrounds of a swimming pool may become alive 
and a small electrical current can produce an electric field in the water which could cause loss of 
muscle control. 
 
It is vital for safety that any electrical equipment associated with a swimming pool be installed 
correctly and maintained in first-class condition. 
 
The following points must be observed: 
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(a) All electrical installations must be installed in accordance with AS 3000 –1991 (Australian 
Wiring Rules). 

(b) Make sure that any overhead wires are well clear of any diving board areas and are out of 
the reach of long handles of swimming pool cleaning equipment.  Contact your local 
electricity supplier if overhead mains exist near the proposed site. 

(c) Do not use mains operated electrical appliances (such as TV, radios, record players or food 
preparation equipment) in wet locations or near the swimming pool.  These items must be 
used in dry areas only, at least 3 metres from the swimming pool. 

(d) The use of extension cords must be avoided where possible.  Power points should be 
installed at suitable locations.  Do not allow power lead plugs and sockets to lie on damp 
ground, or in low-lying areas of the swimming pool where water may collect.  Keep them as 
far as possible from the swimming pool and clear of access paths. 

(e) Do not allow power lead plugs and sockets to lie on damp ground, or in low- lying areas of 
the swimming pool where water may collect.  Keep them as far as possible from the 
swimming pool and clear of access paths. 

(f) Any flexible power leads which are used in the swimming pool area must be kept in good 
condition. 

(g) Never make or break connections in power leads while the power is switched on. 
(h) Make sure that protective and waterproof covers for electrical equipment are kept in place at 

all times.  They should only be removed for the purpose of maintaining the electrical 
equipment. 

(i) The electrical installation can deteriorate because of the chemicals used in the swimming 
pool water.  It is recommended that a safety inspection can be carried out by a licensed 
electrician at least every two (2) years. 

(j) If underwater lighting is proposed, then Council recommends that the local electricity 
supplier be contacted. 

 
Safety in Swimming Pool Use 
 
To ensure a swimming pool is as safe as possible for exercise, relaxation and enjoyment, the 
following recommendations should be followed in the everyday use of the swimming pool: 
 
(a) Do not leave any objects near the swimming pool fences which could be used by young 

children for climbing on or over the fence. 
(b) Do not leave young children unattended in a swimming pool, even when they are using 

flotation toys or swimming aids. 
(c) Provide some means with which a non-swimming person can give help to a person in 

trouble in the swimming pool.  A pole with a blunt hook, or a buoyant aid on a rope is 
suitable and should be kept near the swimming pool. 

(d) Ensure that somebody in the household, who owns or uses the swimming pool, has a 
working knowledge of resuscitation methods and first aid. 

(e) A durable (long lasting) C.P.R. instruction chart must be prominently located in the 
swimming pool area, and in addition, a list of emergency telephone numbers (doctor, 
ambulance, police) should be kept on hand. 

(f) Do not leave floating objects in a swimming pool because they can attract young children. 
(g) Do not use or leave glass objects near a swimming pool.  Broken glass is hard to find. 
(h) Do not swim alone.  Do not mix alcohol and swimming. 
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(i) Deep breathing before swimming (hyperventilation) can cause loss of consciousness when 
swimming.  Do not try to swim long distances under water and do not hyperventilate before 
swimming. 

(j) Do not swim when you are overheated, overtired, or when the water is very cold. 
(k) Do not prop open self-closing gates. 
(l) Make sure that the swimming pool is safe by regularly checking and oiling the gate latch and 

self-closing mechanism, and making sure that the fence is in good condition. 
(m) Always empty splash or wading pools when they are not being used, and leave them in a 

position that will not allow water to build up in them. 
(n) Do not allow running or rough play in the swimming pool areas because these areas may 

become slippery when wet. 
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18. Waste Management  

(a) Waste Management Plan 

A Waste Management Plan defines the volume and type of waste that will be generated, how waste 
is to be treated and stored on site and how all waste types are to be disposed of. The following two 
tables are samples of model waste management plans. The space provided may not be sufficient for 
your requirements, therefore you will probably be required to develop your own tables including all of 
the information contained in the tables. 
 
Both sections must be lodged with the development application. Section 1 describes the anticipated 
type and volume of waste and recyclable materials that will be generated during demolition and 
construction. It also describes the destination of these materials. Section 2 describes the waste 
management practices for the ongoing use of the premises. 
 

Section 1 – Demolition and Construction 
Site Address: 
 

Applicant’s Name and Address: 
 

Structures Currently on Site: 
 

Brief Description of Proposal: 
 
 

Materials on Site Destination of Materials 

 Recycling and Reuse Disposal 

Type of Material Estimated Volume 
(m3) 

On-site 
(specify proposed 
reuse or on-site 
recycling 
methods) 

Off-site 
(specify contractor 
and recycling 
facility) 

Off-site 
(specify contractor 
and landfill site) 

Excavation 
Materials 

    

Green Waste 
(organic materials) 

    

Bricks     
Concrete     
Timber (specify)     
Plasterboard     
Metals (specify)     
Asbestos (specify)     
Other (specify)     

 
Note:  Section 1 of the waste management plan must be submitted with plans that show: 
 

(a) the location of areas that will be used for the sorting of construction 
recyclables/waste. 

(b) the location of areas that will be used for the storage of construction 
recyclables/waste, including the location of associated containers/skips 
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(c) the point at which vehicles removing construction recyclables/waste will access the 
site. 

  
Source of Section 1 of above table: Better Practice Guide for Waste Management in Multi-Unit 
Dwellings, Resource NSW, February 2002. 
 
 

Section 2 – Ongoing Use of Premises 

Site Address: 

Brief Description of Proposal: 

Type of Dwellings: 

Number of Dwellings on Site 

Garbage – Residential (Multi-Unit Dwellings) MUDs 

Number of Council red-lid garbage bins Size of red-lid garbage bins 

Recycling – Residential (Multi-Unit Dwellings) MUDs 

Number of Council 240L yellow-lid garbage bins 

Garbage Generation – Non – Residential 

Type of waste Volume of waste (m3 or 
litres) per week 

On-site storage 
facilities 

Contractor and 
destination of materials 

    

Recycling Generation – Non – Residential 

Type of waste Volume of waste (m3 or 
litres) per week 

On-site storage 
facilities 

Contactor and 
destination of materials 

    

Describe arrangements for cleaning bins, bin storage areas and waste management equipment 

 

 

Describe arrangements for maintaining bin storage areas and waste management equipment 

 

 

Describe access to the bin storage area. If the area is a secure area access keys will need to be 
provided to Council’s Contractor 
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(b) Commercial Waste and Recycling Generation Rates 

 
Premises type Garbage Generation Recyclable Material 

Generation 

Backpackers’ hostel 40L / occupant space / week  20L / occupant space / week 
Boarding house, 
Guest house 

60L / occupant space / week 20L / occupant space / week 

Food premises: 
     Butcher 
     Delicatessen 
     Fish shop 
    Greengrocer 
    Restaurant, Cafe 
    Supermarket 
    Takeaway food shop 

 
80L / 100sqm floor area / day 
80L / 100sqm floor area / day 
80L / 100sqm floor area / day 
240L / 100sqm floor area / 
day 
10L / 1.5sqm floor area / day 
240L / 100sqm floor area / 
day 
80L / 100sqm floor area / day 

 
Variable 
Variable 
Variable 
120L / 100sqm floor area / 
day 
2L / 1.5sqm floor area / day 
240L / 100sqm floor area / 
day 
Variable 

Hairdresser, Beauty salon 60L / 100sqm floor area / day Variable 
Hotel, Licensed club, Motel 5L / occupant space / day 

50L / 100sqm bar area / day 
10L / 1.5sqm dining area / day 

1L / occupant space / day 
50L / 100sqm bar area / day 
50L / 100sqm dining area / 
day 

Offices 50L / 100sqm floor area / day 10L / 100sqm floor area / day 
Retail (other than food 
sales): 
    Shop less than 100m2 
floor area 
    Shop greater than 100m2 
floor area 

 
50L / 100sqm floor area / day 
50L / 100sqm floor area / day 

 
25L / 100sqm floor area / day 
50L / 100sqm floor area / day 

Showroom 40L / 100sqm floor area / day 10L / 100sqm floor area / day 
 
Source: Draft Marrickville Development Control Plan No. 27: Waste Management (Amendment No. 1) 
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(c) Residential, Commercial & Industrial (MGB) Bin Dimensions 

 
Mobile Garbage Bins (MGB’s) are generally categorized and sized according to the volume capacity 
of each bin. The size of the bins that are used in the provision of waste and recycling services in the 
Hurstville LGA are described in the following Table. 
 

BIN TYPE & CAPACITY HEIGHT WIDTH DEPTH 

120   Litre MGB   945mm   505mm   555mm 
240   Litre MGB 1100mm   580mm   740mm 
1100 Litre MGB 1470mm 1370mm 1245mm 

 

 (d) Typical Bin Requirement for Residential Flat Buildings 

The following Table provides details for the number of 240 litre bins for typical residential flat 
buildings. 
 

Each RFB complex is provided with the following bins:- 
- ONE 240L red-lid garbage bin shared between FOUR units, collected twice weekly; and, 
- ONE 240L yellow-lid recycling bin shared between THREE units, collected weekly 
 

TOTAL NUMBER OF SOLE 
OCCUPANCY UNITS 

NUMBER OF 240 LITRE 
GARBAGE BINS 

REQUIRED 
(Red Lid) 

NUMBER OF 240 LITRE 
RECYCLING BINS 

REQUIRED 
(Yellow Lid) 

1 – 3 Units 1 1 
4 Units 1 2 
5 Units 2 2 
6 Units 2 2 
7 Units 2 3 
8 Units 2 3 
9 Units 3 3 
10 Units 3 4 
12 Units 3 4 
14 Units 4 5 
15 Units 4 5 
18 Units 5 6 
20 Units 5 7 
21 Units 6 7 
24 Units 6 8 
28 Units 7 10 
30 Units 8 10 
33 Units 8 11 
36 Units 9 12 
40 Units  10 14 
Over 40 Units Check with Council for specific details 
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1. Rainwater Tank Policy 

(Note: The Rainwater Tank Policy was originally adopted by Council on 18 December 2002) 
 
Water is one of the most precious natural resources on our planet. This should be recognised 
especially in Australia which is the driest continent in the world. The average Australian uses 360 
litres of water per day in the home and outdoor water usage can amount to as much as 50% of 
domestic consumption. 
 
Collecting rainwater from roofs in a water tank and using it for other uses such as in the garden or 
laundry helps prevent the waste of valuable rainwater that would otherwise go directly into the 
stormwater system. 
 
Council encourages the installation of rainwater tanks. If a tank has a capacity of 1600 litre or less, it 
can be installed without making a formal application to Council, providing it meets Council’s Exempt 
and Complying DCP provisions. If the tank is above 1600 litres, a development application will need 
to be lodged, and this will be assessed against the criteria detailed below. 
 
What Type of Tank? 
Rainwater tanks are available in a variety of shapes, materials and colours. A traditional round tank 
can be installed, or a slimline or rectangular tank that is shaped to fit into under-utilised spaces such 
as those between buildings and fences. A 1500 to 3000 litre tank is a good size to store sufficient 
water for dry spells. A 3000 litre tank has a size of about 1 metre by 1.5 metres by 2 metres but the 
dimensions vary with individual tank shapes. The appropriate size of tank will depend on the size of 
the roof catchment area of a house. 
 
The amount of water collected from a roof can be calculated by finding out the area of the roof. One 
square metre of roof catching 1 mm of rain will produce 1 litre of water. A good capacity tank is one 
that can contain a 1 in 3 month rainfall. 
 
Details of the Tank 
When selecting a suitable tank, the following details should be considered: 

� product specification for standard tanks 

� size, shape and capacity 

� material 

� colour and appearance 

� a certificate of compliance for the tank confirming that it meets with Australian Standards 
AS/NZS 2179-1994 and AS2180-1986 

� a suitable location for the tank on property 

� consideration for the owners of the properties directly adjacent to the tank location. 

 
Construction of Rainwater Tanks 
All tanks should comply with the following requirements: 
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� made of a structurally sound material being easy to maintain; 

� made of a non corrosive material with a leach resistant capacity; 

� made of a non reflective material; 

� fully enclosed to prevent mosquitoes breeding and access by animals and birds; 

� fitted with an overflow which connects back into the existing Stormwater system; 

� fitted with a gutter flush bypass to prevent a build up of foreign materials in the tank; 

� if necessary to prevent adjoining properties experiencing run-off problems, the area directly 
beneath the outlet tap and drainage point should be bunded and drained to the nearest 
stormwater drain within the property; 

� if a metal rain water tank is to be used, it is to comply with Australian Standard Code 2179 
"Rain Water Storage Tanks - Metal (Rain Water) Specifications"; and 

� the discharge control device and outlet plumbing is permanently constructed and not easily 
tampered with. 

Installation of Rainwater Tanks 
The tank must be installed in compliance with the Building Code of Australia and must comply with 
the following: 

� No tank is to be fixed to the wall of a building unless certified by a practicing structural 
engineer. 

� All tanks are to be placed on a structurally adequate base in accordance with the 
manufacturers or engineers details. 

� All drainage connections are to be in accordance with the Drainage & Plumbing Code, 
Australian Standard 3500. 

� No tank is to be permitted to have a cross connection with the potable (drinking and cooking) 
water supply. 

� Tank water supply taps are to be marked "Tank water only - do not use for human 
consumption" to prevent use for drinking water and cooking. 

 
Additional Requirements 
 
Plumbing Connections 
Sydney Water requires that the water collected in a tank is to be kept entirely separate from the 
existing mains water supply system and allows no direct cross connection with water mains 
plumbing. This means that tank water cannot be fed into the existing plumbing system and must be 
kept in separate pipes. 
 
The tank can be directly connected with a hose to an outdoor sprinkler (a wide bore hose is 
recommended, e.g. 19mm), a basin or washing machine, as long as the tank water pipe is not 
connected with any other pipe that brings water in from the mains system or drains to the sewage 
system. 
 



 Appendix 3 
 Council Codes and Policies
 1. Rainwater Tank Policy  

DCP No 2 – Hurstville City Centre  Appendix 3, Page 4 

Plumbing codes specify the methods allowed for indirect connections from the tank, which are not 
connected with the plumbing of the water mains system. All plumbing work must be carried out by a 
licensed plumber. 
 
Overflow 
Overflow from the tank is to be piped directly into to the stormwater drainage system serving the 
building. Overflow must not be directed into a sewer pipe. 
 
Standard Tank Installation 
Note: Polyethylene tanks can stand on level ground, e.g. a bed of 50 mm of sand. Make sure that 
this base cannot be washed out by ground or surface water. Metal tanks should be installed on a 
tank stand or concrete slab to prevent corrosion. 
 
Visual Appearance 
The rainwater tank, its associated drainage, plumbing and supporting structure, should be of a 
suitable appearance and should be compatible with the surrounding housing style and open space. 
 
The tank should be designed and placed so as to be unobtrusive and in harmony with the immediate 
environment. Installation should not adversely affect neighbouring properties. 
 
Compatible materials, colours and shapes should be selected that blend in with, or compliment the 
existing building, adjoining properties and streetscape. Shrubs or climbing plants can be used to 
screen tanks if required. 
 
First Flush Systems and Mesh Screens to Protect Your Water 
Often rain washes dust and leaves off the roof, which could end up in the rainwater tank. To prevent 
this from happening, a first-flush rainwater diverter can be installed. It drains away the first 50 litres of 
water (approximately) which can contain these pollutants. Fitting all openings with fine mesh also 
prevents mosquitoes and some contaminants from entering the tank and is highly recommended. 
 
Compliance with Australian Standards 
The proposed rainwater tank should comply with the relevant Australian Standards: 

� AS/NZ 2179-1994 "Specifications for Rainwater Goods, Accessories & Fasteners" 

� AS2180 - 1986 "Metal Rainwater Goods - Selection and Installation". 

 
A Certificate of Compliance showing that the tank meets these standards should be easily obtainable 
from the tank manufacturer. 
 
Support Structure 
The support structure for any water tank must be in accordance with the requirements of a qualified 
practicing structural engineer. Advice from the manufacturer, a builder, or a structural engineer is 
recommended. 
 
Installation 
The tank and support structure must be set on a suitable foundation. Installation and plumbing must 
be carried out by a person licensed by the NSW Department of Fair Trading. 
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Safety 
The water tank needs to have suitable contaminant screens to prevent the entry of any animals or 
sediment into the water. The tank must be covered or enclosed entirely and any lid must be 
designed to prevent children from wilfully or accidentally entering, climbing or falling into the tank. 
 
Mosquito Proofing 
The tank must be mosquito proof to prevent the breeding of mosquitoes. This can be achieved by 
installing a strainer with mosquito net in all openings including inlet and outlet pipes. 
 
Pump 
If the installation of a pump is required, it should not cause noise disturbance to the neighbours and 
any pump should be located away from the adjoining property or should be encased in sound 
insulation material. 
 
On site Detention 
Due to the potential for rainwater tanks to already be full when rain occurs no allowance can be 
made for tanks to be used for on-site detention requirements. 
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2. Drainage and On-Site Detention Policy 

Drainage requirements 
 
1. All drainage to be designed for a 1:20 storm frequency except if the site is located in the Wolli 

Creek catchment, and for Hurstville area this gives 185mm/hour intensity for a six (6) minute 
storm. 

2. In the Wolli Creek Catchment, all stormwater must be designed to provide an On-Site 
Detention (OSD) facility, except for single dwellings. 

3. All grated pits; benched or streamlined, unless otherwise noted. 

4. All outlet pipes from a grated pit: minimum of 150mm diameter. 

5. All pipes: minimum sewer grade PVC. 

6. Minimum grade to all pipes: 1%. 

7. The last grated pit before entering a Council pipeline or kerb and gutter must have 150mm 
sump and galvanised mesh permanently fixed over the outlet pipes. 

8. Two or three x 100mm PVC pipes from the last grated pit where connecting kerb and gutter. 

9. Minimum cover over pipes: 150mm. 

10. Cast in situ concrete, brick or precast concrete grated pits must be used in trafficable areas 
otherwise plastic pits can be used. 

11. Grated drains to be installed across long driveways at the front boundary to prevent 
stormwater flowing across Council’s footpath. 

 
On-site detention (OSD) requirements 
 
1. Applicants must submit (3) sets of drainage calculations and plans prepared by a qualified 

Drainage consultant. 

2. Above ground OSD basins are required where possible in preference to tanks. 

3. For OSD tanks in three (3) or more Unit/Villa developments, a Positive Covenant is required 
for the tank either by Section 88B Certificate, or by Form 55A which is obtainable from Land 
and Property Information (www.lpi.nsw.gov.au).  This Covenant is to be worded as follows: 

“It is the responsibility of the Owners Corporation to keep this on-site detention 
tank clean at all times and not modify it in any way.  It is also subject to 
possible flooding during heavy storms.” 

 
4. An equivalent sized pipe is preferred to an orifice plate.  Orifice plates may be used in 

underground OSD tanks only if the plate is permanently fixed to the walls of the tank. 

5. A screw on type professionally made sign is required adjacent to the OSD  tank/basin, 
reading as follows: 

”This is an on site detention tank/basin and is subject to possible flooding 
during heavy storms.” 



 Appendix 3 
 Council Codes and Policies
 2. Drainage and On-Site Detention Policy  

DCP No 2 – Hurstville City Centre  Appendix 3, Page 7 

6. The location of the OSD tank/basin is to be shown on the survey plans by the Surveyor and 
suitably tagged. 

7. We require a letter from the Drainage Consultant certifying that the OSD has been 
constructed to his/her approval and in accordance with the Council  approved drainage plans. 

 
On-site detention design criteria 
 
Applicants must provide details of a OSD facility designed by a professional hydrological/hydraulic 
engineer, showing computations of the inlet and outlet hydrographs and stage/storage relationships 
of the proposed OSD using the following design parameters: 

� Dual Occupancy: 5% 

� Villas and Units:  2% 

� Commercial & Retail: 1% 

 
Annual Exceedance Probability design event at relevant times of construction (design storm) as 
defined by the Australian Rainfall and Runoff (1987) , peak site discharge resulting from the 
development shall not be greater than the peak site discharge when the lots contained a single 
dwelling, garage, lawn and garden. 
 
Where the stormwater discharge points are connected to the street gutter system, the peak flow from 
the site shall not increase the width of gutter flow by more than 200mm at the design storm. 
 
The OSD facility shall be designed to meet all safety requirements and child proof safety fencing 
around the facility must be provided where the OSD facility is open or above ground when the design 
peak storage depth is greater than 300mm. 
 
Refer also to separate: 

� Design rainfall intensity diagram (chart attached), and 

� Wolli Creek/Georges River catchments map )1 x A4 page) which shows that Wolli Creek 
catchment includes the suburbs of Kingsgrove, Hurstville, Carlton and Beverly Hills, whilst 
Georges River catchment (drainage amplification area) included Lugarno, Oatley and 
Peakhurst Heights.  For other suburbs refer to the map to determine catchment location 
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3. Fencing Adjacent to Public Roads Policy 
 
 
1. PURPOSE 
 
This code outlines Council’s policy in respect of the erection of street boundary fences in 
excess of one (1) metre in height 
 
2. AIMS OF CODE 
 
To provide guidelines for the erection of fences and walls in excess of one (1) metre in 
height above footpath level. 
 
To ensure that: 

� Fences complement and are compatible with the development of the land. 

� Adverse impact of fences on the streetscape and public places is minimised. 

� Fences do not adversely affect the character or amenity of the locality by their visual impact, 
size, overshadowing or other factors. 

To ensure that safe vehicular access is maintained at property entrances and street 
intersections. 
 
To maximise recreational space, privacy and security of residential dwellings adjoining 
roads, and places of public congregation, (eg bus stops) and for residential developments, 
townhouses, villas and dual occupancy. 
 
To encourage the use of a diverse range of fencing designs and materials. 
 
3. CONSIDERATION OF APPLICATIONS 
 
In any application for the erection of courtyard walls and/or fences the Council may 
consider the following: 
 

� The purpose for which the fence or wall is required. 

� The position of the fence or wall in relation to the boundaries of the allotment an d building 
alignments. 

� Height, materials and design of the proposed fence. 

� The general scale and appearance of the fence or wall relative to the general streetscape 
and amenity of the neighbourhood and the existence of similar structures in the 
neighbourhood. 

� Structural stability of the proposed work. 

� The possible effects of the structure on the safety of pedestrians and traffic conditions in the 
adjoining road system. 

� The landscaping, both existing and proposed, and its effect on the embellishment of the 
proposed structure. 
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� The effects of the proposed structure on drainage. 

� Current open space and open space utilisation on site. 

� Levels of traffic on adjoining roads. 

 
 
4. APPROVALS AND REQUIREMENTS 
 
4.1 APPLICATIONS/OBTAINING APPROVAL 
 

To see if you need approval/what sort of approval you require refer to our 
Development Control Plan no. 14 – Exempt and Complying Development.  Some 
minor projects do not require approval under certain circumstances, some require 
a complying development certificate and others a development consent and 
construction certificate. 

 
Generally, an application is not required for the replacement of timber or colorbond 
fences on secondary frontages (side boundaries), or corner allotments provided 
that fences do not exceed 1.8 metres in height and do not extend forward of the 
front alignment of the dwelling. 
 

4.2 REQUIRED INFORMATION 
 
 Applications must be completed and signed by the owner, builder, architect or 
 engineer and accompanied by documents as show on the relevant application 
 form.  Fees apply as listed in our Schedule of Fees and Charges which may be 
down  loaded from our website. 
 
 Applications for enclosure of the site shall be accompanied by a statement 
 setting out the reasons for the proposed wall. 
 
5. PLANS 
 
5.1 SITE PLAN 
 The site plan shall be drawn at a scale of 1:200 or 1:500 and include: 
 

(a) Boundaries and dimensions of the site including location of the proposed 
fence, with gate openings, offsets, splay corners and returns relative to 
boundaries and existing structures on the site. 
 

(b) Location and dimensions of any easements. 
 

(c) North point. 
 

(d) Location of vehicular crossings including obstructions such as power poles and 
gully pits. 
 

(e) Location of existing vegetation including trees having a girth in excess of 
300mm. 
 

(f) Proposed landscaping including species and projected height at maturity. 
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(g) A layout of proposed drainage lines, where necessary. 
 

(h) Foreshore Building Line, if applicable. 
 
 
5.2 GENERAL PLAN 
 
 The general plan shall be drawn at a scale of 1:100 or 1:50 and include: 
 

(a) Elevations and plan view 
(b) Height, design, colours and construction of the fence 
(c) A sectional elevation of the wall including footings indicating adjoining ground 

levels and location of adjoining property boundaries, where relevant 
 
6. SPECIFICATION 
 
Specifications shall describe construction and materials of the fence, whether materials 
will be new or second-hand and include details of any proposed surface stormwater 
drainage or agricultural drainage. 
 
7. GENERAL REQUIREMENTS 
 
7.1 DIVIDING FENCES ACT 
  
The provisions of the Dividing Fences Act, 1991, must be considered with the design of 
fences.  This Act is not administered by Council.  The provisions of this Act regulate the 
construction and repair of dividing fences between properties including procedures for the 
apportionment of costs between owners. 
 
7.2 FENCE DESIGN 
  
Fences shall be designed so as to be compatible with the adjoining buildings and fences 
and the natural surroundings. 
 
The design should demonstrate architectural merit and relief from a mass of wall is 
encouraged by the use of vertical columns, brick capping, variable brickwork bonds, 
timber panel inserts and open metal or timber panels.  Fences on premises with heritage 
classifications should be in harmony with existing building/s. 
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4. Home Activities Policy 

Note: The Home Activities Policy was originally adopted by Council on 15 August 2001. 

Note: Certain home activities are exempt from requiring development consent (refer to Section 2 – 
Exempt & Complying Development). 

In determining an application for a ‘home activity’ the following matters can be requested and need to 
be considered: 
 
1. Additional information to be submitted with the DA to include: 

� Evidence of the qualifications of the operator and staff particularly for applications where 
it is intended to operate massage, natural and/or alternate therapies and other related 
activities from the premises.  

� Any other information that may be needed to validate the premises operations such as a 
statutory declaration signed by a Justice of the Peace.  

 
2. Where appropriate, time limits can be placed on any conditions of development consent. 

This enables council to review the operation of a Home Activity after a designated time 
period and determine actual impacts. If required, this may result in additional controls being 
placed on the activity or consent revoked if there are ongoing problems. 

 
3. Where it is necessary to protect residential amenity, standard hours of operation can be 

imposed as a condition on any development consent. The standard hours recommended are 
8.30am to 5.30pm, Monday to Friday, 8.30am to 2.00pm Saturdays and no work on 
Sundays.  

 
4. Council has the discretion to require that vehicles parked on the site be capable of leaving 

the premises in a forward direction. This will ensure that proposals that may have a 
detrimental parking and traffic impact will not be approved.  
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5. Balcony Enclosures in Residential Flat Buildings Policy 

Note: The Balcony Enclosures Residential Flat Buildings Policy was originally adopted by Council on 
28 February 2001 
 
1.  The full enclosure of balconies required by Council’s Code to provide private open space for 

dwelling units in residential flat buildings be discouraged unless all of the following criteria 
can be satisfied: 

� The dwelling unit has an alternative (ie, second balcony) which satisfies the open space 
requirements of Council’s Codes. 

� The enclosure does not cause the gross floor plan area to exceed the permissible floor 
space index for the allotment on which the building stands. 

� The external appearance of the building is not degraded when visible from a public 
place. 

� The building is recessed within the line of the external walls or is framed by solid walling, 
piers or columns and is under the main roof line of the building. 

� The deemed to satisfy requirements of the Building Code of Australia are satisfied 
relating to vertical fire separation between storeys and with respect to fire exposure to 
boundary or other building fire source features, and the requirements for the safe 
cleaning of windows within acceptable reach from within the building. 

� The outdoor amenity of a balcony due to its exposure to the elements or to a significant 
noise source is so adverse for the majority of time and seasons that it is rendered totally 
unusable for recreational purposes.. The actual exposure to elements such as wind, 
rain, noise be documented by an appropriately qualified person in a Statement of 
Environmental Effects. 

� The enclosure is subject to no blinds or curtains being installed behind glass to provide 
sun shading or tinting to reduce heat build up on the balconies and the Owners 
Corporation of the Strata Plan be required to endorse and enforce this requirement 
through its By-Laws. 

� Glare and rogue reflections to traffic (pedestrian or road traffic) can be shown not to be 
significant for enclosures involving more than 50% glass area compared to the area of 
the respective elevation of the balcony. 

� The building alterations are designed by a qualified architect in accordance with urban 
design guidelines. 

2. The enclosure of balconies which project outside the main external wall line be not 
approved. 

3.  The enclosure of balconies with full storey height glazing be not approved. 

4.  The piece-meal enclosure of balconies be not approved, but the balcony enclosures may 
only apply to one side/section of a building. 

5.  For balcony enclosures which satisfy the criteria in (1) above an overall scheme shall be 
implemented with the Concurrence of the Owners Corporation of the Strata Plan using the 
same materials or materials which will harmonise with the materials existing in the building 
façade. 
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6.  Partial enclosure of balconies be allowed on the same terms and conditions as specified in 5 
above. 

7.  The enclosure of balconies on landmark buildings be denied, i.e. those buildings which are 
both clearly visible when seen on a viewing axis towards Hurstville and clearly 
distinguishable from other buildings (eg. 323 Forest Road (Meriton), 109 Forest Road 
(Forest View)) but not those which are simply visible when a fair distance from Hurstville (eg. 
2 original Meriton towers). 
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6. Code for Commercial Use of Public Footways 

A. INTRODUCTION 

 
A.1 Title 
 
The title is the Code for Commercial Use of Public Footways 
 
A.2 Code’s Purpose 
 
The code’s purpose is to encourage, control and regulate the use of footways (footpaths) within 
Council’s area for the benefit of the community by provision of seating areas and uses on footways 
for business purposes at no cost to Council, within clear criteria and with clear procedures for 
enforcement of approvals or any failure to obtain approval. 
 
The code will APPROVE sidewalk cafes or tables, chairs, umbrellas, pot plants and the like placed 
on footways within Hurstville City Centre Business Zone, City Centre Commercial Core Zone and 
General Business Zones. 
 
This code will PROHIBIT free standing signboards and goods/articles placed or displayed on the 
footways within Hurstville City Centre Business Zone and City Centre Commercial Core Zone. 
 
This code will APPROVE free standing signboards and goods/articles placed or displayed on the 
footways within General Business Zones. 
 
A.3 Legislative Provisions 
 
The Roads Act 1993 and the Local Government Act 1993 generally require that a person shall not 
carry out any activity on a public road or place any matter or thing on a footway or road without the 
prior approval of the Council. 
 
Roads Act: 
 
S125(1) A council may grant an approval that allows a person who conducts a restaurant adjacent to 
a footway of a public road (being a public road that is vested in fee simple in the council) to use part 
of the footway for the purposes of the restaurant. 
 
S125(2) An approval may be granted on such conditions (including conditions as to payments in the 
nature of rent) as the council determines. 
 
Local Government Act: 
 
S68 E2 – Erect an advertising structure over a public road, or expose or allow to be exposed 
(whether for sale or otherwise) any article in or on or so as to overhang any part of the road or 
outside a shop window or doorway abutting the road, or hang an article beneath an awning over the 
road. 
 
S68 F7 – Use a standing vehicle or any article for the purpose of selling any article in a public place. 
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A.4 Local Environmental Plan 
 
Hurstville Local Environmental Plan 1994 prohibits the use of any public road for any development 
without Council’s prior consent. 
 
A.5 Local Approvals Policy 
  
A.6 Definitions 
 
All words have means as defined by the Acts and Regulations referenced by this Code and common 
meanings, except that: 
 
Articles means any matter, material, structure, fixture, fitting, furniture or sign 
 
Council means Hurstville City Council 
 
General Business Zone means Zone 3(a) and Zone 3(c) in Hurstville Local Environmental Plan 1994 
and covers all business areas other than the Hurstville City Centre. 
 
Hurstville City Centre Business Zone means Zone 3(b) in Hurstville Local Environmental Plan 1994. 
 
Hurstville City Centre Commercial Core Zone means Zone 3(d) in Hurstville Local Environmental 
Plan 1994.  
 
Sidewalk Café means a permanent structure of an enclosed or semi-enclosed type erected on or 
over the public footway where food is served to customers as a restaurant or in conjunction with an 
existing restaurant on the adjacent private property. 
 
B. OBJECTIVES 
 
The objectives of this code are: 
 
� To inform the business community and general public of the criteria which will be applied by 

Council when determining applications under Section 125 of the Roads Act, 1993, or item 2 
Part E and item 7 Part F of Section 68 of the Local Government Act 1993; 

� To inform the business community and general public of the procedures to be followed when 
applying for approval under Section 125 of the Roads Act, 1993 or of an activity specified in 
item 2 Part E and item 7 Part F of Section 68 of the Local Government Act 1993; 

� To provide for the establishment of sidewalk cafes; 

� To establish criteria for approval which will limit activities on footpaths so as to ensure the 
safe and convenient passage of pedestrians including persons with visual and other physical 
disabilities; and 

� To ensure that the visual and physical amenity of a locality is not impaired by the 
unattractive and ill-considered proliferation of signs and trading on public footpaths; 

� To encourage trading in Council’s commercial centres by providing a more vibrant and 
colourful atmosphere for shoppers. 
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C. APPLICATIONS FOR APPROVAL 
 
Businesses seeking: 
 
i) Sidewalk cafes, or 
ii) To place tables, chairs, pot plants and umbrellas, or 
iii) Signboards, or 
iv) Goods/articles 
 
on footways within Hurstville City Council must obtain the prior approval of Council. 
 
C.1 Combined Application 
 
Council will accept a combined application under the Environmental Planning & Assessment Act 
1979 and the Local Government Act 1993 in the prescribed (approved) form. 
 
Council, as the owner, consents to the making of an application for a use permissible under this code 
by the business adjoining the area of footway to which the application relates. 
 
An application shall be made to Council in the approved form, accompanied by a plan of the footpath 
area and the appropriate fees. 
 
The required plan must be drawn to scale (1:50 or 1:100) and include: 
 

� Boundaries of the proposed seating area; 

� Kerbline of the street; 

� Building line of the shop and adjacent shops either side; 

� Any existing street furniture, litter bins, garden beds, street trees or light poles; 

� Proposed position of all tables, chairs, umbrellas, planters, bollards or articles; 

� A brief description of each component including dimensions, colours and materials; and 

� Proposed shop names or logos which are to be included on any furniture in the approved 
area or as part of the umbrella design. 

 

C.2 Application Fees 
 
Application fees will be charged in accordance with the schedule of fees adopted under Council’s 
management plan however, fees will never exceed those amounts prescribed by regulations under 
the Environmental Planning & Assessment Act 1979 and the Local Government Act 1993. 
 
C.3 Notification of Applications 
 
Applications may be notified to neighbouring property owners who in Council’s opinion may be 
adversely affected by any approval which may be granted by Council. 
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C.4 Determination of Applications 
 
Applications will be determined in accordance with the relevant provisions of both the Environmental 
Planning & Assessment Act 1979 and the Local Government Act 1993.  Council will issue a 
combined approval or refusal upon determination. 
 
Approval, if granted, will be limited in time to a period not exceeding twelve (12) months.  A variation 
to this requirement MAY be considered for sidewalk cafes. 
 
C.5 Tenancy 
 
Upon approval of the application, tenancy will be permitted by a license agreement between the 
applicant and the Council. 
 
D. CRITERIA FOR APPROVAL 
 
D.1 Public Health, Safety and Convenience 

 
D.1a Minimum Clearance 
 

� This Code only applies to footways with a minimum total clear width of 3.5m. 

� A minimum clearance of 1.8 metres is to be maintained between furniture and the building or 
the kerb line or any other article on the footway. 

� In localities with high pedestrian traffic, e.g. near pedestrian crossings, at entry to arcades, 
adjacent to bus stops or strips of footpath between nodes of high pedestrian population, a 
clear width of footpath of not less than 3m shall be maintained.  This criteria will be 
administered at Council’s discretion on the merit of individual applications. 

� Pedestrian aisles shall coincide with those aisles in front of adjacent premises. 

� If the Council considers that the proposal would be an undue interference with smooth 
pedestrian flow, approval will not be granted.  In some instances, an approval may be 
granted for a one month trial period. 

 
D.1b Wind resistance 
 
All articles placed on footways must be stable in wind gusts of 33m/sec (120k/hr). 
 
D.1c Marked Area 
 
If the application is successful, the boundaries of the approved area must be marked using bollards, 
pavement markers, planters or other forms (approved by Council) to enclose and appropriately 
denote the area on site. 
 
D.2 Permitted Uses 

 
D.2.a In Hurstville City Centre Business Zone 
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The following articles may be placed within approved areas of the footways within Hurstville City 
Centre Business Zone subject to Council’s approval and specific criteria in this code:- 
 
� Tables & Chairs 

� Umbrellas 

� Pot Plants (no cut flowers) 

� Bollards, pavement markers, planters, rope fence or like article used to delineate approved 
areas (no signs) 

� Structures for Sidewalk Cafes 

 
All other articles are deemed prohibited as Council believes that the general display of goods and 
articles on the footways of the City Centre area will conflict with the amount of pedestrian traffic in 
Council’s major shopping centre and will detract from the retail and commercial image being sought 
for this zone. 
 
D.2b In General Business Zones 
 
The following articles may be placed within approved areas of the footways within General Business 
Zones subject to Council’s approval and specific criteria in this code.   All other articles are deemed 
prohibited: 
 
� Tables & Chairs 

� Umbrellas 

� Pot Plants 

� Bollards, pavement markers, planters, rope fence or like article used to delineate approved 
areas 

� Structures for sidewalk cafes 

� A-Frame sign board 

� Goods for sale 

� Food (see restrictions) 

� Pay Phone 

� Dispensing Machines and Display Units 

� Sun blinds 

� Hanging Baskets 

 
D.3 Furniture 
 
Tables, chairs, umbrellas and pot plants placed on the footway shall comply with the following: 
 
� All street furniture shall be supplied by the licensee and the licensee shall be responsible for 

the placement and removal of all such furniture. 
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� No furniture or other structures may be fixed to the pavement unless directed to do so by 
Council and then only in the matter stipulated. 

� The licensee will be responsible for cleaning the area and shall remove the furniture when 
the adjoining business is closed. 

� All outdoor furniture, other facilities and the pavement shall be kept clean and free of food 
scraps, litter and other droppings. 

� Outdoor furniture should be maintained within the licensed area at all times and kept in a 
physically sound and acceptable condition to the satisfaction of Council. 

� Adequate food and health standards are to be maintained to Council’s satisfaction. 

� The licensed area if open to the sky should provide umbrellas or some similar temporary 
form of cover to provide sun protection for clients. 

� Umbrellas must be fixed securely to tables and/or anchored in a manner acceptable to 
Council. 

� Advertising for the shop name or logo by means of fixtures to furniture shall not exceed two 
single sided signs and the face area of each shall not exceed 0.5 square metres. 

� Pot plants within a licensed area may be free standing pots or stands or be hanging baskets. 

� The Licensee shall repair any damage caused to Council’s footway by the installation, 
maintenance, removal or demolition of the fixtures or improvements so as to restore the land 
to its condition at the commencement of the licence. 

D.4 Specific Criteria for Permitted Articles 

 
Activity Specific Criteria in Addition to General Criteria 

Tables & Chairs Tables and chairs complying with the above criteria may be 
permitted where the minimum total clear width of the footway is 
3.5m.  
No Nuisance shall be caused to pedestrians when serving food to 
tables. 

Umbrellas & Pot Plants Umbrellas complying with the above criteria may be permitted where 
they are provided together with a table.   
Pot plants for display purposes may be free standing pots, stands or 
hanging baskets provided they are located within the licensed area. 

Bollards, planters, rope fence 
or like article used to 
delineate approved areas 

Size – minimum height 750mm 
- maximum height 1100m 

A frame signboard Size – maximum width 600mm 
- minimum height 750mm 
- maximum height 1100mm.   

Location – must be placed against wall of building 
Appearance – must be attractive and professionally sign written 
Ensure stability in wind gusts by counter-weighting. 

Goods for sale Size – maximum width 600mm 
- minimum height 750mm 

Not to occupy more than 1.5m2 and is not to exceed a width of 
600mm for each 6m of shop frontage. 
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Activity Specific Criteria in Addition to General Criteria 

Food for sale or consumption No food shall be served to tables unless area licensed as a sidewalk 
café.  
No food except for fruit & vegetables stored not less than 750mm off 
the footway shall be placed on or over a footway. No objection to 
consumption of food at tables when taken there by the customer.  
Not to occupy more than 1.5m2 and is not to exceed a width of 
600mm for each 6m of shop frontage. 

Pay phone, 
brochure/magazine display 
unit, sweet and drink 
dispensing machines 

Size – maximum width 600mm 
- minimum height 750mm 
- maximum height 1100mm 

Only one of these articles per 6m of shop frontage. Not to occupy 
more than 1.5m2 and is not to exceed a width of 600mm for each 
6m of shop frontage. 

Cut flowers and Pot plants Size – maximum width 600mm 
- minimum height 750mm 
- maximum height 1100mm 

Shall be arranged so that displays are at least 750mm in height 
above the footpath.   
It is important that buckets of flowers on footpath surface be under 
other displays if overall height is less than 750mm.   
Note: Separate permit to sell living plants will need to be obtained 
from the Department of Agriculture. 

Sun blinds or Hanging 
baskets 

Secure fixing of articles is essential.  Blinds shall only be installed 
parallel to kerb where protection of shop window display is 
necessary from eastern or western sun.  
No advertising permitted on blinds without the prior consent of 
Council.  Minimum clearance of bottom edge of article is to be 2.1m 
above footpath.  
Hanging articles are not to unreasonably obscure pedestrian viewing 
of under awning signs or neighbouring shops.  
No article is to hang so as to protrude beyond the front edge of the 
awning. 

Note:  See diagrams in this section for further guidance 

 
D.5 Conduct of Business 
 
� The activity must be related to the approved commercial use of the adjacent shop and not 

be associated with any residential use of the premises.  NOTE: Premises licensed to sell 
alcohol are subject to further restrictions on sale and consumption as set out below. 
 

� Council may at its discretion determine the hours of use appropriate to the use of footways 
and will take into consideration: 

- Existing consented hours; 
- Periods of high pedestrian traffic; 
- Location relative to public transport nodes; 
- Location relative to shopping complexes and malls; 
- Location relative to public infrastructure; 
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- Location relative to churches; and 
- Location relative to schools; 
- Location of residential areas. 

 
� No entertainment shall be permitted in the approved area without the prior consent of 

Council. 

� Food must not be displayed or sold otherwise than in accordance with the relevant 
provisions of the Food Act 1989 or the Food (General) Regulation 1992. 

� The fit out and construction of food premises must comply with the National Code for the 
Construction and Fit out of Food Premises as published by the Australian Institute of 
Environmental Health. 

 
D.6 Building Access & Egress 
 
� Access and egress must be maintained to all premises including the premises subject of any 

approval and consent to use the footway. 

� The width of required emergency exits must not be diminished or encroached upon by any 
use of the footway. 

� The use of the footway must not interfere with the safe vision of drivers entering or leaving 
premises. 

� Access shall always be provided to public utilities. 

 
D.7 Public Risk Insurance and Legal Cost 
 
� The applicant must obtain a public liability insurance policy including a clause indemnifying 

Council in an amount of, not less than, $10 million against any action that may arise from 
damage to property or injury to any person using the footpath or public road in the vicinity of 
the activity for which approval is sought. 

� A certificate of currency for the required insurance must be submitted to Council prior to the 
release of any approval by Council stating Council’s interest for a period not less than twelve 
(12) months from the date of the approval. 

� The applicant shall pay all Council’s legal costs and any other costs associated with the 
preparation of a license agreement. 

 
D.8 Other activities not associated with adjacent business premises 
 
Certain other activities that may be approved by Council under S68, F7 are not dealt with by this 
code as they are not by necessity associated with an adjoining shop or business premises.  These 
activities are generally of a casual nature and occur on specific days such as during carnivals or 
festivals. 
 

Activity Comment 

Charity stalls on a public place Approved on application in specific locations only and subject 
to conditions.  Must comply with the National Code for Food 
Vending Vehicles and Temporary Food Premises published by 
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the Australian Institute of Environmental Health. 
A Section 68, D1 approval is required on community land. 

Market stalls on a public place Approved on application in specific locations on specific days.  
Must comply with the National Code for Food Vending Vehicles 
and Temporary Food Premises published by the Australian 
Institute of Environmental Health. 
A Section 68, D1 approval is required on community land. 

Hot dog barrows or similar food 
vans in fixed locations 

Not approved, except during carnivals or festivals.   
Must comply with the National Code for Food Vending Vehicles 
and Temporary Food Premises published by the Australian 
Institute of Environmental Health. 

Spread sheet, rug, stand or 
hanging display not associated 
with adjoining premises 

Not approved, except during carnivals or festivals. 

Newspaper stand Subject to the location being suitable and the activities 
providing a service to the community. 

 
E. ENFORCEMENT 
 
� Any approvals granted by the Council to activities included under Section 68, E2 of the Local 

Government Act will be granted for a time limited period not exceeding twelve months. 

� Licenses must be clearly displayed by the Licensee and presented on request to certified 
Council officers. 

� In the event that Council cancels the licence then it may be cancelled by notice in writing by 
the Council to the Licensee given at any time on receipt of which the licensee will remove all 
material from the footway and shall have no other rights under the agreement. 

� Council may revoke the agreement giving three (3) months notice in writing. 

� On the expiry of the approval period, all articles on or over the footpath shall be removed 
from the footway, unless a further application is made to and approved by Council. 

� Failure to comply with any of the requirements of this Code or conditions of approval will 
result in the following enforcement procedure being followed: 

1) On the first breach, Council’s authorised officer may issue a verbal warning and this 
warning will be recorded on Council’s property file for the premises adjoining the footway 
area subject of the approval. 

2) On the second breach, the applicant or person acting other than in accordance with the 
approval may be issued an on-the-spot infringement notice pursuant to the Justices 
(Short Descriptions of Local Government Offences) Regulation 1993. 

3) On the third breach, Council shall be entitled to terminate the license without further 
warning. 

 
F. SIDEWALK CAFES 
 
� A “sidewalk café” may include the installation of columns, walls, roofs and/or furniture 

permanently in the footway areas to provide a restaurant area of an enclosed type. 
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� Application for a sidewalk café shall be submitted to Council for approval and shall generally 
accord with the objectives and criteria of this Code. 

� The Council will be prepared to consider exemptions from the requirements of this Code to 
permit a sidewalk café and the reasons for any such claim shall be in writing. 

� The licence fees for sidewalk cafes will be set under Council’s Management Plan and may 
vary from the fees set for placement of furniture or other articles on footways. 

� A licence agreement shall be entered between the applicant and the Council for a period to 
be agreed between the parties and shall have a 30th June expiry date. 
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G. ORIGIN OF CODE 
 
Council, on 2nd November, 1994, adopted a code titled “Code to Control and Regulate the Placement 
of Goods/Articles and Freestanding Signboards on the Footpath of Public Roads within the City of 
Hurstville” (“the old code”).  The old code was amended on 18th January, 1995 and repealed with 
adoption of this code on 11 December, 1996. 
 
This code was modelled on the old code with the main aim being to expressly prohibit any articles 
other than tables, chairs, bollards and umbrellas being placed on the footways within  the City Centre 
Business Zone (“Hurstville CBD”) with general business zones continuing to operate under the same 
conditions of the old code. 
 
This new code was adopted by Council for public exhibition on 11 December, 1996.  Council 
adopted this Code with a minor amendment, after public exhibition, on 26th February 1997. 
 
This code was amended by Council at its meeting 26 February 1997 to refine the definition of a 
Sidewalk Café, refine requirements for tables and chairs and to permit the consumption of alcohol 
subject to compliance with the Code and Liquor Laws at tables and chairs associated with an 
adjoining licensed premises. 
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7. Satellite Dish Policy 

Note: The Satellite Dish Policy was originally adopted by Council on 28 July 2004. 
 
Objective: 

To minimise the visual impact of satellite dishes in residential areas that may adversely affect the 
visual amenity of neighbours and the public domain. 
 
Guidelines: 
 
General 

This policy is applicable to all residential dwellings.  The following guidelines need to be considered 
when assessing an application to erect a satellite dish:- 
 
Satellite dishes are: 
� Not to be located on the front façade of buildings, or in front setback areas visible from the 

street. 

� Located so as not to cast glare or interfere with neighbours views. 

� To be consistent with the surrounding residential environment in terms of height, scale, colour 
and location. 

� To be complementary to the design and character of the existing residential building. 

� Restricted to one per building regardless of the number of units. 

� Not to be located on balconies or carports. 

 
A roof mounted satellite dish shall: 
� Be located below the ridgeline of the roof (on a pitched roof). 

� Not be placed on the dwelling if the diameter is in excess of 1.5 metres. 

� Be of a colour consistent with the roofing material. 

� Not to be installed on a flat roof (unless on a residential flat building). 

� Not front the street. 

 
A ground mounted satellite dish shall: 
� Not exceed a maximum height of 1.8 metres. 

� Be setback from the side and rear boundary by at least three (3) metres.  All parts must be within 
property boundaries and must not encroach onto any adjoining property or over any public space 
including a road. 

� Be adequately screened (for eg; by vegetation). 
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8. Code for the Erection of Private Tennis Courts 

Purpose 

This Code has been established to outline Council’s policy in respect of private tennis courts on 
residential land. 
 
Each application will be considered on its merits, having regard to the aims and guidelines detailed in 
this Code. 
 
 
Aims of Code 

a) To provide guidelines for the erection of private tennis courts on residential land. 

b) To permit the reasonable enjoyment of land by recognising the rights of individuals to develop 
their land. 

c) To ensure that private tennis courts do not adversely affect the amenity of the locality by their 
visual impact. 

d) To control the use of private tennis courts so there is no adverse impact on the neighbourhood 
due to loss of privacy, excessive noise or spill or artificial light. 

e) To maintain, where possible, existing trees that are subject to the Tree Preservation Order. 

 
 
Approvals and Requirements 

A development consent and a construction certificate must be obtained for all private tennis courts 
on residential land. 
 
 
Required Information 

Application for approval must include 6 copies of plans and specifications and the following 
information: 
 
a) Details of proposed hours of operation 

b) Details of proposed artificial lighting including any shields 

c) Details of proposed court surface 

d) Details of proposed perimeter landscaping, acoustic screens or similar 

e) Details of site filling or excavation works, including retaining walls 
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Plans 

Site Plan 

The site plan must include: 
 
a) location and dimensions of the site including location of the proposed tennis court relative to 

boundaries and existing structures on site. 

b) location of structures on adjoining properties. 

c) location and dimensions of any easements. 

d) north point. 

e) location, size and type of existing vegetation on site including any species to be removed. 

f) existing drainage lines and proposed stormwater drainage system for the tennis court. 

g) location of any proposed lighting. 

 
General Plan 

The general plan shall show the elevation from adjoining properties, including details of height and 
construction materials of proposed fencing and details of artificial lighting, including any shields. 
 
 
Design and Siting of Private Tennis Courts 

Location 

Private tennis courts must comply with the following setbacks: 
 
a) The tennis courts must be sited to provide a minimum separation of 1.5m from site boundaries 

and 6 metres from adjoining dwellings. 

b) The tennis court must comply with the Building Line adopted by Council.  Details may be 
obtained from Council. 

c) Tennis courts are not permitted between Mean High Water Mark and the Foreshore Building 
Line. 

d) Tennis courts must be located to maintain existing substantial trees and shrubs where possible. 

 
Design 

To minimise impact on adjoining premises the following guidelines must be used in the design of 
private tennis courts. 
 
a) Fencing shall not be solid – black or green PVC costed wire fencing is preferred. 

b) Extensive planting must be provided between the tennis court and site boundaries to provide a 
dense screen. 

c) Site excavation and filling must be kept to a minimum.  Retaining walls may be required where 
cut or fill exceeds 600mm. 
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d) Tennis courts in Foreshore Scenic Protection Areas must be designed to be unobtrusive and 
complement the surrounding area, maintain water views and to minimise the visual appearance 
from waterways. 

e) Artificial lighting will not be considered unless lighting is shielded to prevent the spill of light onto 
adjoining properties.  Technical details of the lighting shall be submitted by a lighting consultant 
expert in that field of design.  Glare from lighting to adjoining neighbours is to be eliminated. 

 
Drainage 

Surface water must be connected by way of 100mm PVC pipeline to: 
 
a) The street gutter; or 

b) An existing common drainage line; or 

c) Council stormwater drainage line subject to the approval. 

d) Water storage tanks with drip feed water irrigation system.  Overflows of water storage tanks are 
to be directed to the street gutter where possible; or 

e) To a minimum 3000mm long x 600mm deep absorption trench, located at right angles to the fall 
of the land and a minimum of 3m from boundaries and other building boundaries.  This method 
will only be permitted where it is not possible to use any of the above methods and conditions 
favour on-site disposal. 

 
A kerb or dish drain must be provided to the lower side of the tennis court to collect and channel 
stormwater to a 450mm x 450mm by 600mm deep gully pit. 
 
Hours of Operation 

Use of tennis courts will be limited to between the hours of 7.00am and 10.00pm, except where 
varied by conditions of approval. 
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9.   Stencilling of Street Driveways Policy 

 
Adopted by Council 
20 March 2002 

 
 
 
 

(1) THAT Council affirms the policy that all driveways in Hurstville are finished in plain 
concrete, and 

 
(2) FURTHER, THAT in streets which have brick paved surfaces, driveways are 
constructed to Council’s Engineering Specification including a concrete base with matching 
brick paving surface. 
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10. Underground Electricity Cabling to Developments Policy 

 
Adopted by Council 

6th July, 1978 
 

THAT in all future roaded subdivisions, electricity supply be undergrounded. 
 
Minute Number 626 
 
 
     *************** 
 
 

Adopted by Council 
12 November 1997 

 
1) For all developments in the Hurstville CBD – 
 

- Developer to pay full costs of undergrounding low voltage cables adjacent to the 
development. 

 
- Developer to provide conduits only for future undergrounding of high voltage cables. 

 
 

2) For all commercial/industrial and medium high density residential developments elsewhere in 
the City – 

 
- Developer to provide conduit for future undergrounding of low voltage cables only. 
 
- Developer to provide connection to future underground supply to development. 
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