Allowing pop-ups for AMEB Online Exams
As of 18th January 2021, AMEB Online Exams in Theory of Music, Musicianship, and Music Craft no longer
require the installation of software. Instead, your exam is taken entirely within your web browser (e.g. Safari,
Chrome, Firefox, Microsoft Edge, etc.). This also includes other associated features such as reviewing
completed practice exams.
In order to take an exam, you must first allow pop-ups from the AMEB Online Exams site. This is a simple
process, which only needs to be done once on whichever device you plan on using for your exam. There are a
number of different methods available to achieve this, some of which are outlined below.
We strongly recommend confirming that pop-ups are correctly enabled, and familiarising yourself with the
updated online examining system before attempting an Official Exam. You can do this by taking one or more
Practice Exams, ensuring that pop-ups are enabled and familiarising yourself with the new look of our system.

Identifying your browser
Before reading the rest of this document, you must be aware of which browser you use to access the internet.
One quick and easy method is to head to https://www.whatsmybrowser.org/ which will tell you directly.
On a Mac computer you can see the name of the browser in the top left-hand corner of your computer screen.

On a PC, the icon of the browser is displayed either in the top left-hand corner of the browser window, or at the
bottom of the screen, depending on which version of Windows you use. These icons are displayed below.
AMEB’s Online Exams are supported in the following browsers. Support for each of browser can be found on
the following pages:

Safari – If you are using this browser, refer to page 2 of this document.

Mozilla Firefox (also just called Firefox) – If you are using this browser, refer to page 4 of this
document.

Google Chrome (also just called Chrome) – If you are using this browser, refer to page 6 of this
document.

Microsoft Edge (also just called Edge) – If you are using this browser, refer to page 8 of this
document.

IMPORTANT! AMEB’s Online Exams do NOT support Internet Explorer. You must use a
different browser to access AMEB’s Online Exams. We recommend any of the browsers listed
above.
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Allowing Pop-ups in Safari

There are two possible methods to allow pop-ups for AMEB Online Exams if you are using Safari.

Method #1 – Following the prompts in your browser
The first time you attempt to open an exam a prompt will be issued by your browser saying Pop-up Window
Blocked. This temporary error message will display for 5 seconds or so in the URL (i.e. the web address) section
of your browser.
This screenshot shows the error message that will initially be displayed when attempting your first browserbased practice exam.

After that message disappears, click on the following icon to the right of this message to enable pop-ups from
AMEB’s Online Exams website.

Your exam will now open.

Method #2 – Adjust your browser settings via Preferences
First navigate to the Practice Exam webpage. Open Safari’s Preferences, found under the Safari menu in the
top left hand corner of your screen.
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Select Websites from the menu bar along the top. A list of options will be displayed in the left hand side
column – select Pop-up Windows. Then, from the list of ‘currently open websites’ you will see
exams.ameb.edu.au. Select Allow.

You will now be able to launch AMEB Online Exams.

Tutorial video
Copy and paste the following link into your browser to watch a tutorial video demonstrating the methods
detailed above: https://www.youtube.com/watch?v=6vLhIlxqvQ0
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Allowing Pop-ups in Mozilla Firefox

There are three possible methods to allow pop-ups for AMEB Online Exams if you are using Mozilla Firefox.

Method #1 – Following the prompts in your browser
The first time you attempt to open an exam a prompt will be issued by your browser saying Firefox prevented
this site from opening a pop-up window. This message is displayed in a bright yellow bar across the top of your
browser window.
This screenshot shows the error message that will initially be displayed when attempting your first browserbased practice exam. Click ‘Preferences’ on the right-hand side of this message.

Select Allow pop-ups for exams.ameb.edu.au

Your exam will now open.
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Method #2 – Clicking the lock icon, next to the URL
Mozilla Firefox has a ‘lock’ icon on the left-hand side the URL (i.e. the web address) which controls security
settings for specific websites.
Navigate to the practice exam page, then click the lock icon.

A drop-down menu will be displayed. Next to Open Pop-up Windows select Allow.

You will now be able to launch AMEB Online Exams.

Method #3 – Adjust your browser settings via Preferences
If neither of the above methods works, you can also manually adjust your browser’s pop-up settings via the
program preferences. This process is longer and slightly more complicated, and we only recommend it if neither
of the above methods has worked.
For more information on managing Firefox’s pop-up settings, copy and paste the following link into your
browser:
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting

Tutorial video
Copy and paste the following link into your browser to watch a tutorial video demonstrating the methods
detailed above: https://www.youtube.com/watch?v=ifWw5_dcLXs

5

Allowing Pop-ups in Google Chrome

There are three possible methods to allow pop-ups for AMEB Online Exams if you are using Google Chrome.

Method #1 – Following the prompts in your browser
The first time you attempt to open an exam a prompt will be issued by your browser saying Pop-up blocked.
This temporary error message will display for 5 seconds or so on the right-hand side of the URL (i.e. the web
address) section of your browser.
This screenshot shows the error message that will initially be displayed when attempting your first browserbased practice exam.

After that message disappears, click on the following icon on the right-hand side of the URL bar.

Select Allow pop-ups and redirects from https://exams.ameb.edu.au and then click Done

Now, try to open another practice exam. This time, your exam will open.
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Method #2 – Clicking the lock icon, next to the URL
Google Chrome has a ‘lock’ icon on the left-hand side the URL (i.e. the web address) which controls security
settings for specific websites.
Navigate to the practice exam page, then click the lock icon.

A drop-down menu will be displayed. Next to Pop-ups and redirects select Allow.

Your browser may prompt you to refresh the webpage. If it asks you to, select ‘Refresh’.
You will now be able to launch AMEB Online Exams.

Method #3 – Adjust your browser settings via Preferences
If neither of the above methods works, you can also manually adjust your browser’s pop-up settings via the
program preferences. This process is longer and slightly more complicated, and we only recommend it if neither
of the above methods has worked.
For more information on managing Chrome’s pop-up settings, copy and paste the following link into your
browser:
https://support.google.com/chrome/answer/95472

Tutorial video
Copy and paste the following link into your browser to watch a tutorial video demonstrating the methods
detailed above: https://www.youtube.com/watch?v=n_qdpnGnjTM
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Allowing Pop-ups in Microsoft Edge

There are three possible methods to allow pop-ups for AMEB Online Exams if you are using Microsoft Edge.

Method #1 – Following the prompts in your browser
The first time you attempt to open an exam a prompt will be issued by your browser saying Pop-up blocked.
This temporary error message will display for 5 seconds or so on the right-hand side of the URL (i.e. the web
address) section of your browser.
This screenshot shows the error message that will initially be displayed when attempting your first browserbased practice exam.

After that message disappears, click on the following icon on the right-hand side of the URL bar.

Select Allow pop-ups and redirects from https://exams.ameb.edu.au and then click Done

Your exam will now open.
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Method #2 – Clicking the lock icon, next to the URL
Microsoft Edge has a ‘lock’ icon on the left-hand side the URL (i.e. the web address) which controls security
settings for specific websites.
Navigate to the practice exam page, then click the lock icon.

A drop-down menu will be displayed. Next to Pop-ups and Redirects select Allow.

Your browser may prompt you to refresh the webpage. If it asks you to, select ‘Refresh’.
You will now be able to launch AMEB Online Exams.

Method #3 – Adjust your browser settings via Preferences
If neither of the above methods works, you can also manually adjust your browser’s pop-up settings via the
program preferences. This process is longer and slightly more complicated, and we only recommend it if neither
of the above methods has worked.
For more information on managing Microsoft Edge’s pop-up settings, copy and paste the following link into
your browser:
https://answers.microsoft.com/en-us/edge/forum/all/block-or-allow-pop-ups-in-microsoft-edgewindows/353fd8f4-0998-40ee-a73f-f613ce59caaa

Tutorial video
Copy and paste the following link into your browser to watch a tutorial video demonstrating the methods
detailed above: https://www.youtube.com/watch?v=n_qdpnGnjTM
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Contact Us
If you are still experiencing difficulty after trying all of the above options, please contact the AMEB Federal
Office, via 1300 725 709 or online@ameb.edu.au . Alternatively, you can submit a support request by clicking
‘Report Error’ from your Online Exams dashboard.
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