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Disclaimer 
This Salary Packaging Handbook (“this Handbook”) has been prepared without consideration of 
the particular investment objectives, financial situation and needs of individual employees. In all 
cases, employees should conduct their own investigation and analysis of the information contained 
in this Handbook. No employee should act on the basis of any matter contained in this Handbook 
without taking appropriate legal, financial and other professional advice regarding their own 
particular circumstances. Each employee who wishes to take advantage of salary packaging is 
advised to seek independent financial advice particularly in relation to complex motor vehicle fringe 
benefits tax and income tax issues. 
 
ACCESS Programs Australia Ltd (“AccessEAP”), Simplygreen Australia Pty Ltd (‘Simplygreen’), 
each of their related bodies corporate, each of their employees, and every person involved in the 
preparation of this Handbook, expressly disclaim all liability for any loss or damage of whatsoever 
kind (whether foreseeable or not) which may arise from any person acting or relying on any 
statements contained in this Handbook, or for any advice given by any salary consultant, and 
notwithstanding any negligence, default or lack of due diligence and care. 
 
The actions of your employer and Simplygreen in relation to paying employment benefits from 
salary packages to a third party does not in any way imply a transfer of responsibility or liability to 
the employer or Simplygreen in relation to any agreement, or understanding between the employee 
and that third party. 
 
Simplygreen provides administration and referral services on behalf of employers. It does not 
provide any form of financial, taxation or financial product advice to employees on the relative 
merits of packaging programs or on any other basis. Some information on taxation matters may be 
provided to illustrate possible advantages, but such information is of a general nature only. You 
should seek your own independent professional advice on how packaging programs may impact 
your particular financial, taxation and welfare benefit circumstances. Simplygreen may receive 
commissions or rebates in connection with some services it provides or arranges to be provided by 
third parties. By appointing and utilising Simplygreen’s services, you consent to its receipt of such 
commissions and rebates. Tax laws regarding the treatment of salary benefits may change, which 
could adversely impact your financial, taxation or welfare benefit decisions. 
 
This disclaimer does not limit or alter those statutory rights that cannot be excluded. 
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1. Introduction 
 
AccessEAP is committed to offering eligible employees flexible remuneration programs, including 
salary packaging that allows them to best maximise their net salary. 
 
This is made possible through Federal Government enacted legislation which enables favourable 
tax treatment for employees of public benevolent institutions. Simplygreen has been appointed to 
provide easily accessible, flexible and innovative salary packaging services to all eligible 

employees of AccessEAP. 
 

1.1 About this Handbook 
 
The purpose of this Handbook is to provide information about the AccessEAP salary packaging 
policy and administration procedures for employees who are eligible to participate in the program. 
 
The Income Tax Assessment Act 1936, the Income Tax Assessment Act 1997 and the Fringe 
Benefits Tax Assessment Act 1986 together with AccessEAP’s policy and employment provisions 
regulate and define the type of benefits that can be included in an employee’s salary package, how 
the benefits are treated for taxation purposes and the administrative arrangements that apply. This 
legislation or policy may change from time to time. If changes do occur employees will be given the 
opportunity to review the structure of their salary package to take account of any new 
requirements. 
 

1.2 Financial Advice 
 
In deciding whether to participate in salary packaging the benefits need to be carefully considered 
in relation to individual financial and personal circumstances. It is strongly recommended that 
employees obtain independent financial counselling to ensure that their salary package suits their 
personal and financial requirements. 
 
 

1.3 What is Salary Packaging? 
 
The objective of salary packaging is to maximise flexibility for employees to meet their personal and 
financial needs while at the same time ensuring that the benefit arrangements comply with relevant 
taxation legislation and rulings.  
 
Salary Packaging offers a range of advantages to 
employees including: 

 Making financial decisions based on before tax 
dollars, not after tax dollars; 

 Allocating salary and optional benefits to suit 
individual financial and personal situations; and 

 An increase in net salary. 
 
Salary packaging allows employees to receive their salary as a combination of cash and benefits. 
A portion of pre-tax salary is directed towards payment of approved benefit items, providing eligible 
AccessEAP employees the potential to increase their disposable income. 
 
In keeping with current remuneration practices eligible employees of AccessEAP will have the 
discretion to determine the mix of salary and benefits (within AccessEAP’s approved list) that will 
constitute their salary package. 
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1.4 Who is eligible to salary package? 

 
Salary packaging is available to all AccessEAP employees covered by employment agreements 
which permits them to undertake salary packaging and who are employed to work in a public 
benevolent institution (“PBI”) which is an employer exempt from the payment of Fringe Benefits Tax 
under the provisions of the Fringe Benefits Tax Assessment Act 1986 as amended. An employee’s 
participation in salary packaging is voluntary. 
 
 

1.5 How much can you salary package? 
 
A wide range of benefits is available to be salary packaged without incurring Fringe Benefits Tax 
(FBT). 
 
PBIs are exempt from paying FBT on salary packaged expense benefits provided to employees up 
to a limit of $31,177 of the grossed-up taxable value of the benefits provided to each employee in a 
Fringe Benefits Tax year – i.e., the period 1 April to 31 March of the following year. 
 
The $31,177 grossed up taxable value equates to actual payments of $15,900 for expenses that do 
not attract GST, or $14,525 for expenses that do attract GST. 
 
For a PBI employee, FBT free items, Novated Motor Vehicle Leases, Meal Entertainment, Leisure 
Accommodation & Venue Hire can be salary packaged over and above the $31,177 grossed up 
taxable value capped benefits. There is no limit to the amount per pay that you can salary package 
towards those items that can be packaged over and above the $31,177 grossed up taxable value 
limit expense benefit items. 
 
 

2. Salary Packaging Options 
 
In keeping with modern salary practices, employees will have the discretion to determine the mix 
of salary and benefits (within the approved list) that will constitute their salary package. 
 

2.1 What can you salary package? 
 
The elements of the salary package are: 

 Salary; 

 Taxation; 

 Optional benefits; and 

 Administration fee(s). 
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The following is a list of all benefit items. 

 
CAPPED, OR FULL FBT BENEFITS 

 Aged care expenses; 

 Child care expenses; 

 Club membership; 

 Credit card reimbursement; 

 Disability care expenses; 

 General insurance premiums; 

 Health insurance premiums; 

 Life insurance premiums; 

 Living expenses 

 Personal loan repayments; 

 Private home mortgage repayments; 

 Private home rental payments; 

 Salary Packaging Payment Card; and 

 School fees. 

 Meal entertainment expenses 

 Venue Hire & Leisure Accommodation 

 
 

 
CONCESSIONALLY TAXED BENEFIT ITEMS 
 Novated motor vehicle lease; and 

 
 
 

 
FBT FREE BENEFITS 

 Airport lounge membership; 

 Disability / income protection insurance; 

 Financial counselling fees; 

 Portable electronic devices – Mobile phones and accounts; 

 Professional memberships and subscriptions; 

 Self-education expenses; 
 

 
You may nominate an annual amount for each of the benefit types provided that the total amount 
does not exceed the requirements of your employer’s policy. 
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3. Taxation 
 
The salary component of the salary package will continue 
to be subject to Pay As You Go (‘PAYG’) taxation deductions 
in accordance with the Income Tax Assessment Act 1936 
and the Income Tax Assessment Act 1997. 
 
Each benefit item falls into one of the following three 
taxation categories: 

 Capped benefits; 

 Fringe benefits tax exempt items; or 

 Concessionally taxed items. 
 
 
 

3.1 Capped Benefits 
 
A $31,177 limit applies to the grossed up taxable value of 
fringe benefits an employee can salary package without 
FBT applying. Benefits salary packaged above this limit will 
attract the full rate of FBT, if the payments are subject to 
FBT.  
 
You may salary package up to $15,900 of GST free payments (i.e. about $31,177 of grossed up value 
per annum) on this benefit type before you incur FBT. If you salary package benefits that are subject 
to GST the actual amount you can spend will be less than $15,900. 
 
The $31,177 threshold does not place a limit on the salary packaging of other benefits exempt from 
FBT such as superannuation, laptop computers and “otherwise deductible” benefits. 
 
In addition to $15,900 in capped general living expenses, you may also package an additional 
$2,550 per annum ($5,000 gross up value) towards Meal Entertainment, Venue Hire & Leisure 
Accommodation 
 
 

3.2 Fringe Benefits Tax Exempt Items 
 
Benefit items that are either specifically exempt or not subject to FBT because an employee could 
usually claim a tax deduction for the expense as an “otherwise deductible item” does not incur FBT. 
 
If “otherwise deductible” benefits are included in a salary package they cannot be claimed as a tax 
deductible item in an income tax return. 
  
These items can be packaged over the $31,177 & $5,000 thresholds. 
 
 

3.3 Concessionally Taxed Items 

– Additional Superannuation Contributions 
 
Superannuation payments are concessionally taxed under the relevant tax legislation. 
 
For additional superannuation payments/contributions there is no FBT payable, however these 
payments are subject to a Contribution Tax of 15% that is deducted by the superannuation fund and 
remitted to the Australian Taxation Office. Additional superannuation contributions are also 
reported on an employee’s payment summary. 
 
You can include additional superannuation payments/contributions in your salary package. These 
payments are not subject FBT and therefore not included in the $31,177 cap. 
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3.4 Motor Vehicle Leasing – Novated Lease 
 
For some employees the inclusion of a novated motor vehicle lease in their salary package may be 
an attractive option. This may be arranged through a novated vehicle lease. 
 
Please note that you may package this item in addition to your allocated cap of $15,900 (i.e. $31,177 
grossed up taxable value). Any FBT liability incurred as a result of salary packaging a vehicle is 
payable by you. The FBT Taxable Value, and the associated FBT Liability can be reduced by a 
‘recipient’s payment’, often referred to as an Employee Contribution Method (‘ECM’). It is a common 
method for salary packaging a motor vehicle whereby the employee agrees to meet the running 
costs of the vehicle from a combination of pre and post-tax salary, and/or an after-tax contribution 
to the employer in return for salary packaging the vehicle. The combination of pre and post-tax 
salary is sent to Simplygreen by the employer’s payroll system. 
 
The employee meets the after-tax running costs of the vehicle (fuel, insurance, repairs and 
maintenance) and in some cases an after-tax contribution to the employer. The result is a reduction 
in the taxable value of the vehicle when calculating FBT. 
 
The benefits of entering such an arrangement include: 
 

 Choice of vehicle, within employer guidelines; 

 Tax effective running costs; and 

 Competitive finance rates. 
 
Under a novated lease arrangement an employee leases a motor vehicle from a (Simplygreen 
approved) financier using the standard finance lease. A Deed of Novation is then entered into 
between the employee, the employer and the financier under which the employee’s obligation to 
pay the lease payments under the finance lease is transferred to the employer for the term of the 
Deed of Novation. 
 
If your employment ceases with the employer then you are directly responsible for all payments for 
the vehicle. The novated lease arrangement is governed by both the fringe benefits tax and income 
tax legislation and is also approved by the Australian Taxation Office. 
 
In addition to the lease payments, all running costs (i.e. annual registration and comprehensive 
insurance, fuel, servicing and repairs) in relation to the leased vehicle are also paid through the 
employee’s salary package. A motor vehicle fuel card will also be provided. 
 

STATUTORY FORMULA METHOD FOR CALCULATING FBT 
Motor vehicles under a lease arrangement are concessionally taxed as a result of the calculation of 
their taxable value for the purpose of applying FBT. This is known as the “statutory formula method” 
of calculating “car fringe benefits tax”. 
 
Under the statutory formula method, the taxable value of car fringe benefits is based on the cost of 
the car multiplied by the standard 20% statutory percentage.  
 
 

Calculating the Taxable Value 
The taxable value of a motor vehicle provided to the employee by the employer is calculated by the 
following formula: 
 

Taxable value = [(A x B x C) / D – E] where: 
 
A = the cost value of the car 

B = the statutory percentage (i.e 20%) 

C = the number of days in the FBT year when the car was used or available for private use of the 

employee 

D = the number of days in the FBT year 
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E = the employee contribution (if any) 

For example the FBT liability on a vehicle with a cost value of $25,000 would be $4,888 calculated 
as follows: 
 

Taxable Value = [($25,000 x 20% x 365) /365] – 0 = $5,000 
 
If the capping limit is exceeded then FBT will be payable. The FBT will be calculated as follows: 
 

FBT = Taxable Value x Gross Up Rate x FBT Rate 
FBT = $5,000 x 2.1463 x 49% = $5,258.44 
 

 

3.6 Future Taxation 
 
The employee must also meet the cost of any current or future taxes payable by Simplygreen or the 
employer or the employee under the Fringe Benefits Tax Assessment Act 1986, the Income 
Assessment Act 1936, Income Tax Assessment 1997, and A New Tax System (Goods and Services 
Tax) Act 1999 and related legislation or similar Federal or State and Territory legislation. 
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3.7 Payment Summary Reporting 
 
Employers are required to report the “grossed up” value of fringe benefits on the employee’s 
payment summary, where the total taxable value of the benefits received in an FBT year (i.e. from 1 
April to 31 March the following year) exceeds $2,000. 
 
The grossed up value is the sum of the value of the fringe benefit and FBT that would be payable on 
the fringe benefit. 
 
EXAMPLE: If the value of the benefit is $2,000 then the grossed-up value is calculated as follows: 
 
Value of Fringe Benefit = $2,000 
Notional FBT ($2,000 x 1.9608 x 49%) = $1,921 
“Grossed-up” value ($2,000 + $1,921) = $3,921 
Fringe benefits that attract an FBT liability are reported on the payment summary. Additional 
superannuation contributions made under a salary sacrifice arrangement will be included on an 
employee’s payment summary (Refer to 3.8 below). 
 
The fringe benefits salary packaged for the FBT year (i.e. from 1 April to 31 March the following 
year) are reported on the payment summary for the financial year ending 30 June. 
 
The following benefit items will be reported on the payment summary: 

 Capped benefits; 

 Superannuation Contributions; and 

 Other benefits provided by the employer, for example novated motor vehicle lease.  
 
FBT free benefit items will not be reported on the payment summary. The grossed-up value of fringe 
benefits will be included for most government surcharges and income tests including: 

 Child support obligations; 

 Higher Education Loan Program (HELP/HECS) repayment; 

 Medicare levy surcharge; 

 Personal superannuation contributions rebate; and 

 Rebate for spouse superannuation contributions. 
 
 

3.8 Reportable Employer Superannuation Contributions 
 
Additional superannuation contributions made under a salary sacrifice arrangement will be 
reported on an employee’s annual payment summary. These contributions are referred to as 
‘reportable employer superannuation contributions’. The reportable employer superannuation 
contributions are not included in an employee’s assessable income, but are included for most 
government surcharges and income tests. 
 
Unlike other reportable fringe benefits, the reportable employer superannuation contributions are 
not ‘grossed-up’. Only the actual amount of contributions made are reported. 
 
The reporting period for reportable employer superannuation contributions is 1 July to the following 
30 June. 
 
Contributions made by an employer as part of their compulsory superannuation guarantee 
contributions are not treated as reportable employer superannuation contributions, and will not be 
included on an employee’s payment summary. 
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4. Administration 
 
The administration of salary packaging has been outsourced to Simplygreen, a well-established 
provider of salary packaging services throughout Australia. 
 
The major functions to be performed by Simplygreen in the administration of salary packaging are: 

 payment of the selected benefit item(s) in accordance with instructions provided by the 
employee in the Salary Application Form; 

 provision of reports to employees; 

 undertaking full reconciliation of salary packages; 

 obtaining and storing benefit payment substantiation for Australian Taxation Office 
compliance and audit purposes; 

 communicating directly with employees in relation to salary packaging; and 

 answering queries in relation to salary packaging. 
 
The details concerning the administration of salary packaging are set out below and should be 
carefully read prior to deciding to participate in salary packaging. 
 

4.1 Administration of Benefit Funds 
 
Upon commencement of salary packaging the following will be deducted on a pro-rata basis from 
the employee’s salary: 

 the cost of the selected optional benefit(s); 

 any FBT applicable to these benefits; and 

 the administration cost. 
 
Salary packaged funds are deposited by AccessEAP into a dedicated bank account to be held in 
trust until disbursement by Simplygreen in accordance with the employee’s packaging 
arrangements.  
 
Payments for benefit items will only be made where sufficient funds exist at the time the payment is 
due or the employee submits a request for payment. Accordingly, when deciding to allocate money 
to a particular benefit, employees may wish to provide an additional amount to meet any anticipated 
increases in the cost of the payments. 
 
 
 

4.2 Terms and Conditions 
 
The following terms and conditions will apply: 

 benefit payments will only be made where Simplygreen has 
received a salary package deduction; 

 where insufficient package funds are available to cover a 
payment, no benefit payment will be made; 

 all benefit payments will cease immediately for those 
employees that terminate or are on leave without pay where 
alternative arrangements have not been made; 

 employees are only permitted to package benefits which form 
part of the employer’s approved package menu; and 

 an employee may request for any unspent funds to be returned to the employee through the 
payroll system when a change is made to the salary package. 

 
These terms and conditions may be updated from time to time. 
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4.3 Salary Package Acceleration 
 
Employees are entitled to salary package to the $31,177 grossed up taxable value limit each FBT 
year. 
 
Salary package acceleration allows employees who commence salary packaging during the FBT 
year to maximise the available limit over the remainder of the FBT year. When an employee 
accelerates their salary package, the administration fee will also be accelerated. 
 
 

4.4 Methods of Payment 

REGULAR PAYMENTS 
 
Benefit(s) that have a fixed instalment amount and occur on a regular basis (e.g. motor vehicle lease 
payments) will be paid as a regular payment. The following details should be provided for these 
payments. 

 Name and address of where payments should be made; 

 frequency of the payments; 

 payment amount; 

 commencement date for regular payments; and 

 BSB and account number for regular direct EFT and payments. 

 
NON REGULAR PAYMENTS 
These payments are for benefit(s) that do not have a fixed installment amount, or do not occur on a 
regular basis (e.g. motor vehicle registration). Payments will be made on receipt of a completed 
Reimbursement Claim Form. 
 
An employee who pays directly the cost of a benefit(s) will be reimbursed on receipt of a completed 
Reimbursement Claim Form. Reimbursement will be by electronic funds transfer (‘EFT’) to the 
employee’s nominated bank or credit union account. 
 
Non-regular payments and reimbursements will be made by Simplygreen, subject to the employee 
having sufficient package funds, within five business days of receiving an employee’s request. 
Please note that the bank may take another few days to clear funds. 
 

4.5 Reconciliation 
 
A reconciliation of the salary package will occur when an employee alters their salary package. Any 
balance remaining in an employee’s salary package on termination of employment will be paid as 
salary and taxed accordingly. 
 
Where Simplygreen pays any expense that relates to the employee’s salary package, which is in 
excess of the amount nominated, the employee will be required to repay such an expense. 
 

4.6 Leave 

ANNUAL LEAVE 
 
Providing Simplygreen continues to receive salary packaging funds for employees on annual leave, 
then salary packaging arrangements will continue as planned. Should payroll pay annual leave in 
advance, and forward the salary packaging funds to Simplygreen in advance, payments will 
continue as planned unless Simplygreen is advised otherwise. 
 
LEAVE WITHOUT PAY 
An employee may be required to cease or suspend any salary packaging arrangements during any 
period of unpaid leave. In most instances approval of any period of leave without pay will require 
the employee to cease or suspend salary packaging.  
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The employee should notify Simplygreen where an employee’s salary packaging arrangements will 
be affected as result of the approval of paid or unpaid leave. Where possible this notification should 
be provided prior to the commencement of the leave period to enable the necessary administrative 
arrangements to be made. 
 

4.7 Ceasing Packaging 
 
An employee may elect at any time to cease salary packaging by giving at least fifteen (15) days 
notice in writing to Simplygreen. 
 
In all circumstances where an employee’s salary packaging arrangements cease, it is necessary 
that the employee notify Simplygreen of their cessation date. This enables Simplygreen to send final 
payments and determine any action to be taken with account balances. 
 
Any unspent funds will be returned to the employer who will arrange for these funds to be returned 
to the employee via the payroll system. Note that these funds will be subject to PAYG taxation. 
 
Any outstanding fees owing at the time of termination of an employee’s salary package 
arrangements must be paid and will be deducted from the employee’s final termination payment (or 
as otherwise agreed as per the Salary Packaging Agreement). 
 
Any salary packaging arrangements will cease in the event that an employee is suspended without 
pay or when employment is terminated, or when transferred to a position that is deemed not eligible. 
 

4.8 Reports 
 
Employees participating in salary packaging will receive quarterly reports electronically that 
provide details on payments made for selected benefit items. 
 
 
Employees can obtain an account balance by phone between the hours of 9.00am – 4.00pm 
(EST/EDST) by calling Simplygreen on 1300 664 323. 
 
 

5. Administration Cost 
 
Employees who choose to participate in salary packaging will be required to include within their 
salary package the following administration costs. 
 
Salary Package Administration Fees 
 

Salary Packaging Administration Fee  
(excluding GST) 

Gross  
Annual Fee 

Gross Monthly 
Fee 

Net  
Monthly Fee* 

Basic Package - Capped benefits  
General living expenses & meal entertainment 

$208.00 $17.33 $10.75 

Premium Package 
All benefit items (excluding novated lease) 

$312.00 $26.00 $16.12 

Novated Lease Management Fee $286.00 $23.83 $14.78 

 

Novated Lease Establishment Fees 
(excluding GST) 

Frequency Amount 

Approved Simplygreen Panel Lender Once-off $0.00 

Non-approved (third party) Lender ** Once-off $500.00 

 
** Where the Employee organises a novated lease through a financier which does not adhere to the 
conditions set by Simplygreen, the Employee may not be automatically eligible to package the 
benefit. Under special circumstances, Simplygreen may allow for the inclusion of such leases; 
however a charge of $500 + $50GST will apply to cover additional administration involved. 
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Third party Supplier Fees 
Certain aspects of your salary package may be administered by a third party. In this instance, 
additional fees will apply. Here’s a schedule of current third-party supplier fees: 
 

Westpac Employee Benefits MasterCard  
Only applies if you package a Meal Entertainment card 

Frequency Gross 
Annual Fee 

Net Annual 
Fee 

Primary Meal Accommodation Card Annually $80.00 $49.60 

Additional Meal Accommodation Card Annually $40.00 $24.80 

 

Motorpass Card (Provided by WEX Australia) 
Only applies if you package a novated lease 

Frequency Gross 
Monthly Fee 

Net Monthly 
Fee 

Motorpass Card Fee Monthly $1.10 $0.70 

Motorpass Management Fee Monthly $4.00 $2.48 

 
NOTE: Simplygreen does not receive any incentives or payments from Westpac or WEX Australia in 
relation to the processing of employee accounts. 
 
 

5.1 Package Changes 
 
An employee may change their salary packaging arrangements twice during the FBT year at no 
cost (i.e. 1 April to 31 March of the next year). Additional changes may be made but will be subject 
to a fee of $55.00 (including GST) per change. 
 

5.2 Manual Claim Payments 
 
An employee may submit up to 4 claims per year for reimbursement each FBT year. Additional 
claims will incur a fee of $15.00 (including GST). All eligible employees are able to claim eligible 
payments/ receipts back to the beginning of the current Fringe Benefit Tax year (1st April). 
 
 

6. Where To From Here? 
 
If you wish to enquire about salary packaging a novated motor vehicle lease, call Simplygreen on 
1300 664 323. 
 
If you wish to salary package a benefit item other than a novated lease 
complete the Salary Packaging 
Application Form and forward directly to Simplygreen via email or post at 
the following addresses: 
 
Email:  
support@simplygreen.com.au 
 
Post: 
Simplygreen Salary Packaging 
832 High Street 
Kew East VIC 3102 
 
Upon receipt of the completed Salary Packaging Application Form, Simplygreen will process the 
information and forward to you confirmation of the arrangements that will be put in place. 
 
Alternatively telephone Simplygreen’s Customer Support Team on 1300 664 323 for assistance in 
the establishment of your package. 
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7. Further Information 
 
An enquiry service has been established to provide information to employees in relation to salary 
packaging. This service does not provide financial advice. However, the operators can assist with 
general information regarding the salary packaging options that are available. 
 
The enquiry service operates from 9.00 a.m. to 5.00 p.m. (EST/EDST) Monday to Friday. 
 
Vehicle Lease Enquiries: 1300 664 323 
General Enquiries: 1300 664 323 
Website Address: simplygreen.com.au/AccessEAP 
 

7.1 Access to Website 
 
General information about salary packaging is available at simplygreen.com.au 
 
Specific employer policy information, Application Forms and Declarations at 
simplygreen.com.au/AccessEAP 
 
 
 

7.2 Privacy Policy 
 
Simplygreen is bound by the National Privacy Principles contained in the Privacy Act 1988. 
Simplygreen has procedures in place to ensure the strict confidentiality of personal client 
information. 
 
Simplygreen’s Privacy Policy regulates the type of personal information we collect as well as the 
use of the personal information. Your personal information is used by Simplygreen to provide you 
with salary packaging administration services, and in some cases to assist you in the acquisition of 
a motor vehicle under a novated lease. Simplygreen may also use this information to keep you 
informed of new Simplygreen products and services. 
 
You can obtain a copy of the Simplygreen’s Privacy Policy by contacting us. Alternatively you can 
obtain a copy of the Privacy Policy from our website at simplygreen.com.au 
 
 

7.3 Access to Your Personal Information 
 
Under the National Privacy Principles you are generally entitled to access the personal information 
Simplygreen holds about you. You can request access to your personal information by writing 
directly to Simplygreen at: 
 
The Privacy Officer 
Simplygreen Salary Packaging 
832 High Street 
Kew East VIC 3102 
 
Where you are entitled to obtain access to your personal information, the time we require to give 
you access will depend on the type of information requested. In some circumstances we may 
charge you a fee for providing access to your personal information. The fee will be based on our 
costs in locating the information and the form of access you require. In all cases we will provide you 
with an estimate of the fee so that you can confirm that you still require access to your personal 
information. 
 


