
 

 
 
 
 
 
 
 

Pastoral Care  

 

 
RATIONALE 

 
The Vision and Mission statements of St Philip’s Christian College commit to providing a safe and caring environment where 
students can discover the gifts the Creator has given to them.  Beyond this, these foundation statements of the College 
commit to inviting students to discover the good to which they are called in the use of these gifts, through reconciliation in 
Christ.   
 
This context provides the basis of this policy and procedure statement.   
 
That is: 

 We recognise that there is a Creator who makes all things good; 

 We recognise that all people are made to be part of this deep good purpose i.e. being God’s representatives to do 
good on this Earth; 

 We recognise that while we have this core purpose in our hearts, we also have a tendency to consider ourselves 
before others, and that this leads to life being a constant compromise between individual desire and the 
community’s agreed program;  

 We therefore, as human beings who are made to actively grow in relationships, need a clear articulation of what it 
means to belong to a group, what our freedoms are within this group, and what the consequences are if we disobey 
the membership criteria. 

 
It is these things that this policy and normal procedures seek to address in a school context.  This particular policy and 
procedures document is also written in the understanding that this particular school context has young people in its midst 
who are ‘outsiders’ of mainstream education.    
 
Thus, providing Pastoral Care (as Jesus described in John 10) that provides care (recognition of individual needs) within a 
context of safety (clear boundaries that describe what is good for the community) is at the heart of this document.  This task 
is also undertaken with the warning of Ezekiel 34 and Matthew 23 in mind – that we are not to take justice and turn it into 
harshness; nor are we to take mercy and turn it into partiality.   
 
We believe that the balance between justice and mercy (see Micah 6:8) is only held together with a stance before the 
Creator that is committed to praying ‘your will be done on Earth as it is in Heaven’ (Matthew 6:10). 
 

PURPOSE OF THIS DOCUMENT 

 
This document is written for parents/carers, students (being cared for or independent) and teachers to enable all to 
understand the policies and procedures relating to building resilience and discipline at St Philip’s Christian College DALE & 
DALE Young Parents, in the context of Pastoral Care.   

 It is written to offer support in the face of the realities in points 1 to 4 in the Rationale section – and in the 
subsequent recognition that this can at times generate strong emotions in each of us. 

 The key principles and procedures of this document are included in the respective Student Handbooks of St Philip’s 
Christian College DALE & DALE Young Parents.  

 Conflict about any aspect of the implementation of this policy and its attendant procedures is to be handled 
according to the SPCC DALE & DALE Young Parents Grievance Procedures. 

  



 

 
POLICIES 

 
The core concept in this document is the consideration of pastoral care - that is, how do we care for each other, build each 
other up, while keeping each other safe?  Thus, pastoral care is a generic commitment that we have, with two articulated 
aspects to it: building gifts and resilience is one aspect. The other aspect is discipline. 
 

PASTORAL CARE POLICY STATEMENT 

 
The purpose of Pastoral Care at St Philip’s Christian College DALE & DALE Young Parents is to protect relationships so that 
each other’s gifts can be developed in Christ. 
 

RESILIENCE POLICY STATEMENT 

 
The purpose of Resilience Building at St Philip’s Christian College DALE & DALE Young Parents is to equip students to use 
their God given gifts for acts of kindness (service).  
 
Core Principles: 

 We aim to see self-discipline grow within a disciplined environment; 

 Obedience and submission to our Heavenly Father's will are vital aspects of the pupils' Christian life and must be 
modelled in the teachers’ lives (as per the SPCC DALE & DALE Young Parents Staff Code of Conduct); 

 Teachers are to take a listening approach when disciplining, as modelled by God in His grace e.g. Genesis 3 and 4;   

 Teachers are to do justice and love mercy (Micah 6:8) – that is, they are to look to offer to develop the students’ 
strengths, and to invite them to learn from their mistakes, even when disciplining; 

 Teachers are to therefore discipline in such a way as to ensure that the offence and not the person is the focus of 
any rebuke.  They must never ridicule or use sarcasm;   

 Forgiveness must be seen and taught at every level.  Good, lasting relationships are not possible without a 
willingness to forgive when hurt or wronged and seek reconciliation with others and God through the working of His 
Spirit;   

 It is understood that pupils will take responsibility for their own actions, according to their stage of moral 
development; and 

 Teachers stand in the place of pupils' parents/carers during all school activities, and so the direction of Ephesians 
6:1 ('Children obey your parents') directs pupils to obey staff.  The staff has a legitimate authority and discipline 
mandate. 

 
DEVELOPING GIFTS & RESILIENCE – NORMAL PROCEDURES 

 

 Students (and where appropriate, parents and carers), will be asked to identify their strengths upon entry interview 
or induction; and 

 This will be used as the basis for the social/relational component of their Individual Plan (IP). 
 
Rewards are given regularly to students who do well in any area of school life.  They are not to be awarded only for 
academic achievement. These rewards encourage pupils in their efforts and provide incentives to other students.  Rewards 
range from praise and applause to special privileges and prizes.  Each teacher is to outline their system of rewards in their 
teaching programs (under the section called ‘Normal Classroom Procedures’). 

 
DEMONSTRATING RESPECT 

 
We will, at all times, uphold the dignity and respect of the student by acting in accord with the SPCC DALE & DALE Young 
Parents Staff Code of Conduct.  
 
This includes: 

 Providing an opportunity for them to tell their story;  

 Never using corporal punishment - St Philip’s Christian College DALE & DALE Young Parents does not allow the 
administering of corporal punishment by any school staff member; nor is it condoned in any way for non-school 
persons, including parents, in enforcing discipline at the school; 

 Speaking and relating to the student in a respectful manner;  

 Doing justice and loving mercy; 

 Dealing with the student directly and in private where possible;  

 Avoiding comparisons between students and not publicising student’s offences; and 

 Explaining to the student the options he/she has if they are not content with the outcomes of the disciplinary 
process. 

 
 
 
 



 
PROCEDURAL FAIRNESS 

 
The discipline processes and policies of the school will reflect the principle of Procedural Fairness. “Procedural Fairness” is 
generally recognised as having three key elements:  

 The right of a “hearing”; 

 The right of an “unbiased decision”; and 

 The “right of appeal”.   
 
In all matters pertaining to pastoral care (including discipline) staff should be aware of these key principles and seek to 
ensure that students are treated with respect by allowing them these opportunities.   
 
This means that students have a right to a fair hearing and a right of appeal in all matters relating to discipline but especially 
where consequences such as suspension or exclusion are involved. 
 
 

NORMAL PROCEDURES 

 

 This information will be incorporated into the development of their strengths into their classroom program, 
including their IP; and 

 When undergoing discipline, the staff member involved will refer to the student’s IP to see if there is something 
that can be used in this information that might help the student learn how not to make the same mistake again. 
 

CORPORAL PUNISHMENT 

 
St Philip’s Christian College DALE & DALE Young Parents forbids the application of corporal punishment. It does not implicitly 
or explicitly sanction the administering of corporal punishment by non-school persons, including parents, to enforce 
discipline at the school.   

 
BIBLE REFERENCES (GOOD NEWS BIBLE) 

 

 Hebrews 10:24- Let us be concerned for one another to help one another to show love and to do well. 

 Hebrews 12:10 - Our human fathers punished us for a short time, as seemed right to them; but God does it for our 
own good, so that we may share his holiness. 

 Colossians 3:23 - Whatever you do, work at it with all your heart, as though you were working for the Lord and not 
for men. 

 Galatians 6:2 - Help carry one another's burdens, and in this way you will obey the law of Christ. 

 2 Timothy 2:15 - Do your best to win full approval in Gods sight, as in a worker who is not ashamed of his work... 

 Proverbs 29:15 - Correction and discipline are good for children.  If a child has his own way, he will make his mother 
ashamed of him. 

 Ephesians 6:1 & 4: - Children, obey your parents in the Lord, for this is right…. Fathers do not provoke your children.  
Instead, bring them up in the training and instruction of the Lord. 
 

 
 


