
Technology and Your Child... 

According to ‘The New Work Order’ report, (http://bit.ly/1RI2MBK) which looks at ensuring 
Australians have the skills and experience for the jobs of the future, not the past, Governments 
should consider implementing a mandatory computing or digital technologies curriculum from 
Primary School. 

The report states that if Australia is to succeed in a global economy that is digitally enabled, our 
workforce needs to be increasingly digitally literate.  More students today need to be exposed to a 
relevant breadth of curriculum experiences which also acknowledges that the way students absorb 
and retain information has changed and will continue to change. 

At St Philip’s Christian College Port Stephens, technology is embedded in the curriculum from 
Little Saints to Year 12 with a ‘one to one’ laptop program starting in Year 5.  It is our view that 
technology can improve focus among students and it caters to students who learn independently 
and to those who are more collaborative.

St Philip’s Christian College has an integrated approach to technology in education, meaning that it 
is not taught in specific ‘computer lessons’ but is incorporated in every aspect of school life. 
Technology is part of todays society in nearly every field.  Students are part of the digital age and a 
key role of the school and parents is to educate and guide the effective, appropriate and 
responsible use of technology. 

The use of technology in the classroom delivers these top 5 benefits: 

• Meeting the needs of all learners:  In the past, schools delivered curriculums in a ‘one size fits 
all’ approach.  Technology has enabled teachers to personalise learning experiences to the specific 
needs of each individual, where students work at their own pace.  The use of more interactive 
educational tools allows for a more exciting learning experience for students and teachers.
 
• Technology empowers students:  Technology has challenged the traditional teacher/student 
dynamic taking students from passive learners to being engaged and active in their learning. 
Technology enables students to get excited about their learning because they can be flexible and 
pursue their own interests.
 
• Explore beyond the classroom:  Safe internet access in the classroom has enabled students to 
explore beyond the boundaries of a text book, lesson or their ‘known’ world. Google and 
Wikipedia shouldn’t become a replacement for simple research tasks, but they can open students 
eyes to other viewpoints.

• Greater flexibility for teachers:  Teaching is as much about knowing how to improve an 
individual’s learning ability as it is about teaching a particular subject.  A technology rich 
environment gives teachers greater flexibility to create specialised learning experiences.

• Enables collaboration and self-expression:  The rise of user-generated content (blogs, social 
media, videos, posts, wikis etc.) has encouraged student self-expression, interaction and 
collaboration.   All skills required for success in the 21st century.
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Common Questions and Answers about technology at  
St Philip’s Christian College - Port Stephens 

1. About The Laptops  

What laptop is my child issued with?  
Students from year 5 to 12 are currently issued with an Apple MacBook Air 11” Laptop.  These 
laptops are robust, light and modern.  Students have the laptop issued to them for a period of 2 - 3 
years depending on the leasing cycle. 

How will my student benefit using a laptop? 
Existing research, both internal and external, indicates that access to technology, integrated as part 
of the learning process, can significantly increase student engagement and promote high order 
thinking skills.  At St Philip’s Christian College, technology has provided value by enhancing 
research, aiding problem solving, increasing collaboration, providing effective techniques for the 
presentation of ideas and publication of work, as well as improving communication.

Does the School own the laptops? 
No, the laptops are leased and remain the property of the vendor for the duration of the lease.

Is the laptop insured?  
Yes, the laptops are insured against accidental damage, theft or other misadventure.  Like most 
insurance policies an excess applies to any claim - this amount is currently $150, as outlined in the 
laptop agreement form signed by the parents before the laptops are issued.  It should be noted that 
insurance is void in the event of deliberate damage, inappropriate use of the laptop, tomfoolery or 
if the protective plastic case is removed.   In these instances, parents will be responsible for the full 
cost of repairing the laptop. 

Can I buy the laptop at the end of the lease?  
Most likely yes, this however is at the discretion of the vendor.  In the past the vendor has provided 
a ‘buy out’ figure to the college to purchase the laptops at the end of the lease and the college has 
passed this onto the families.  It should be noted however whilst this has happened in the past 
there is no guarantee that this will always be an option. 

What features do the laptops have?  
The currently issued MacBook Airs’ have a fast 128GB SSD for storage - this should be sufficient 
for most students needs.  The laptops come installed with the standard suit of Apple software - 
such as iTunes, Garage Band, iMovie, Photos, Keynote etc.  The Microsoft Office suite (Word, Excel, 
Powerpoint) is also pre installed.  Other software, such as the full Adobe suite is available for 
students to download from the colleges ‘self service’ portal.



How to best care for the laptop.  
The laptops should always be kept in good functioning condition.  Should ANY damage occur to 
the laptop; if it is dropped, keys comes off, if it is dinged or the screen is broken etc. the laptop 
should be immediately taken to ICT for assessment. 

It is expected that students will keep laptops in a clean and fully working condition.  To help identify 
their own laptop students are permitted to place stickers or other drawings etc on the clear 
plastic cover.  These should not cover the barcode located in the top right of the screen. 
 
Removing the plastic case to place items underneath, sticking things on or marking the laptop 
directly in any way is strictly prohibited.  Screens, keyboards and cases should be cleaned with a dry 
micro fibre cloth only.  The laptop should be shut down before cleaning and care should be taken 
not to press heavily on the screen. 

2. Contacting ICT  

When is ICT available if my student has an issue?  
The ICT services desk is located at the rear of The Hub and is available from 8:30am until 4:00pm 
Monday to Friday.  Students are able to visit ICT before school, during recess and lunch or after 
school.  Students with laptop issues during class time should seek appropriate approval from their 
teacher to visit ICT during class time. 

What help can ICT provide?  
The ICT Helpdesk should always be the first point of contact for any issue in relation to your 
students laptop.  Our staff have many years of experience and will be able to resolve most issues 
on the spot. 

As a parent how do I speak with ICT if I need to ask a question? 
The ICT services desk is located at the rear of The Hub and is available from 8:30am until 4:00pm 
Monday to Friday.  Parents are able to visit ICT at any time and can be contacted by phone via the 
school reception during the same hours.  The head of ICT - Mr Matthew Darby can also be 
emailed via - matthew.darby@spcc.nsw.edu.au 

3. Laptop Repairs 

What happens if my students laptop needs repair?  
Should your students laptop have a physical fault that requires hardware repair the laptop will be 
booked in for onsite service by our service partner.  SPCC has a dedicated Apple technician that 
visits all campuses as required.  Typically most hardware repairs are completed within 2 working 
days.  Loan laptops are available for issue from ICT for any student with a laptop booked in for 
repair. 

Can I just fix the laptop myself? I am pretty good at fixing things …. 
No, the laptops must be repaired by our service partner under the terms of the lease agreement.

My student has cracked the protective case what should they do? 
The protective case should always be attached and in good condition.  If the case is cracked or 
damaged in any way the student should bring the laptop and damaged case to ICT for replacement 
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immediately.  It should be noted that the laptop insurance policy does not cover laptops that are 
damaged should the protective case be removed or damaged. 

The laptop charger is not working, what should I do? 
Any issue with the laptop charger should be reported to ICT immediately and the charger 
presented for inspection.  It should be noted that the charger cords are electrical wiring and any 
damage to the outer protective insulation could cause serious injury.  The charger should be 
removed from use and presented to ICT as soon as possible. 

The cat / dog chewed the charger cord … what do I do now?  
If the charger is damaged and is not covered by warranty, replacement chargers can be purchased 
from ICT - Chargers are priced the same as buying direct from Apple. 

Can I just buy a charger off eBay if i need to replace it? 
If a charger needs to be replaced you can purchase a new one from ICT or you can source one 
yourself.  It should be noted however that the replacement charger MUST be a genuine Apple 
charger.  It is always best to purchase from a reputable source to ensure it is a genuine charger. 

What happens if another student damages my students laptop?  
Should another student be involved in damaging a laptop, the College will investigate the 
circumstances and make a determination as to who should pay the insurance excess.  As always 
ANY damage to a laptop should be reported to ICT by the student whom the laptop has been 
issued to ASAP. 

4. Using the Laptop at School & Home  

How do I connect the laptop to my home network? 
The laptops are able to be connected to your home network by selecting the network SSID of 
your home network from the drop down WiFi menu and entering your network password when 
prompted. 

Can I connect the laptop to my home printer?  
Yes, connect the printer and go to the printer setting in System Preference to add the printer. 
Some printers require Administrator access to install software on the laptop.  Should this be the 
case you will need to request a parent admin account be added to you student laptop - there is a 
form available from the appropriate school office (Middle or Senior).  The parent account will be 
added to your students laptop and the credentials will be SMS or emailed to you.  Access to this 
account will be removed 7 days after installation to limit the possibility of the student gaining 
admin access to the laptop. 

What web sites can students access when at school?  
When on the colleges WiFi network student access to the internet is logged and filtered.  Policies 
are in place such as; duty of care, social media, games and time wasting that cover the blocking of 
websites that may fit into these categories.  Updates and fine tuning of these policies are done by 
the college and the vendor to ensure they are as effective as possible.  It should be noted however 
that no system is perfect when dealing with internet filtering and any inappropriate content should 
be reported to the students teacher or ICT services immediately for further action. 

When the laptop is at home and ‘off ’ the school network, filtering is applied only at the ‘Duty of 
Care’ policy level.  Meaning the laptop is protected from potentially inappropriate content such as 



pornography etc.  It should be noted that no filtering system is fool proof and appropriate use of 
the device should be monitored when at home.  Best practice would suggest that students should 
always use technology in a communal area of the home, in clear view of adult supervision. 

Will the laptop affect my students ability to write with pen and paper as required by the 
Higher School Certificate (HSC)? 
No, St Philip’s Christian College will maintain a balanced view towards technology and will ensure 
that the skills required for the HSC are taught.  Students will still be required to undertake a 
considerable amount of handwriting in preparation for examinations.

What about charging the laptop? Will it last all day?  
The MacBook’s have been selected due to long battery life. Students are expected to bring the 
laptop to school fully charged every day and chargers are NOT to be brought to school.  With 
normal use the students should have sufficient battery to make it through the day. Should the 
laptop require a ‘top up’ charge it can be left at ICT services for charging - chargers are not loaned 
out to students. 

What about FaceBook, YouTube and other such sites? 
The College evaluates sites and the merit of blocking or allowing them is discussed at many levels 
with input from Academic Staff, ICT Staff and ultimately Executive Staff.  Whilst social media sites 
are generally blocked on the school network sites such as YouTube contain valuable resources and 
are available for students to access.  Part of being an education provider is educating students in 
the appropriate use of websites and accessing content at appropriate times. 

At home social media and other such sites are not filtered by the laptop and use of these sites 
should be discussed with your student and your expectations and rules should be clearly 
communicated.  Again best practice would suggest that students should always use technology in a 
communal area of the home in clear view of adult supervision.  Any breach of your house rules in 
relation to technology should be dealt with as you would any other parenting matter.  

Searching google can often present unwanted results? 
Most search engines such as google provide the ability to limit search results via a “Safe Search” 
facility.  This will limit search results to a ‘duty of care’ type level.  Any web searches on student 
laptops have the safe search policy enforced if the site provides this ability.  This is also extended to 
sites such as YouTube etc.  When at home, the safe search policy is enforced on websites that 
support it - such as Google.  

Can my student use iTunes or other music content at school?  
Yes, programs like iTunes are not blocked from use and have many positive uses in the school 
environment.  As always any use of technology is at the direction and discretion of the Academic 
Staff responsible for the class.

Use of iTunes and other music services should again be discussed with your student in the home 
environment and your expectations of appropriate use clearly defined. 

What about Apple ID’s and iTunes accounts? 
Students are not required to have an iTunes account, however are able to have one should they 
wish and be legally allowed to do so, this facilitates the syncing of devices, backup, app store access 
and in general seamless use of Apple devices. It should be noted Apple require a child to be 13 
years or over to sign up for an Apple ID - but does allow children under the age of 13 to have 
their own Apple ID if the account is created and verified by a parent or guardian and only for the 
purpose of being added to a Family Group for Family Sharing.



What about personal software & games? Can they be installed and played?  
Students are encouraged to use the laptops as a tool to explore apps that may be available to help 
them create content and learn.  Apps and Games from the iTunes store can be installed on the 
laptops.  There are numerous studies that point to positive experiences with gaming - particularly 
with gaming such as MineCraft that have both coding and engineering outcomes.  Whilst many 
games are simply seen as time wasting and non educational, the inclusion of some gaming in the 
use of technology can have positive benefits.  Again the appropriate use of any software is 
something that is regularly monitored and enforced by Academic Staff and is part of the integrated 
approach of educating students in appropriate use of technology. 
 
The following should be noted -

• The software must be legal (neither copied, nor installed on other family computers if there is 
only one licensed copy);
• Personal software will not be supported by the School in any way and could be removed should 
any problems occur with the laptop;
• File sharing or peer to peer (P2P) software, such as Torrent software, or any software that is 
designed to bypass copyright protection must not be installed; and
• The School will conduct without notice, remote, random audits.  
 
In the home environment parents should discuss expectations of use with students and provide 
guidelines for gaming, online time and other technology expectations.  

Does my student have a college email address?  
Yes, students from year 5 - 12 have a school email address.  This email address is able to be used as 
any normal email address would.  email to College addresses are appropriately SPAM (junk) mail 
filtered.  Learning to use and manage email is an important skill.  Part of the integrated curriculum 
approach is to teach the appropriate use of email. 

What sort or monitoring of my students laptop is in place?  
Student laptops on the school network have all internet traffic logged and the ability to monitor 
the screen is also available should it be deemed necessary.  Students have an internet quota of 
700mb of data per day - this helps to limit excessive use of streaming media.  Should a student 
require more data for academic purposes more will be allocated by ICT.  
 
At home student laptops are monitored via a ‘safe word’ facility.  This is an alert system that 
monitors the laptop for key words and indications of duty of care issues. Alerts generated by this 
system are emailed to the head of the appropriate school (Middle or Senior) for duty of care 
followup.  The ability to view the screen or content on the device when at home is not possible by 
College staff.  It should be noted that no monitoring system is fool proof and appropriate use of 
the device should be considered when at home.  Best practice would suggest that students should 
always use technology in a communal area of the home in clear view of adult supervision. 

When can the laptop be used at school and home?  
Use of the laptop in class is solely at the discretion of the teacher.  The laptop should be 
considered as just another tool to enhance learning, such as a ruler or compass - the teacher will 
direct students as to when it is appropriate to be using their laptop.  Use of laptops in free time 
(before school, recess, lunch and after school) differs for each year level and is monitored and 
adjusted as needed.  Like any other school rule this is communicated to the students.



At home parents should discuss and set appropriate guidelines for use in their house.  Each student 
is different and parents are in the best position to determine what they feel is appropriate and 
acceptable.  Parents should have no hesitation in removing the laptop from the student should they 
feel this is appropriate to limit access. 

Can music files such as MP3s be stored? 
Music files can be stored on the laptop as long as they are legal and do not take up significant 
amounts of storage.  Under the Copyright Act, copies of personally owned, legally purchased music 
CDs can be converted to a digital format and stored on devices such as laptops.  Music legally 
purchased from online stores such as iTunes can also be stored.  Your student is responsible for 
this and must ensure any illegally copied or downloaded music is not stored on the laptop. 

Can video files be stored on the laptop? 
Video files can be stored on the laptop, but like music files, they must be legally produced or 
obtained.  Full length, commercial movies or television shows stored on laptops are likely to be 
illegal copies and must not be saved on the device.  Students must assess the copyright for all 
media files that are stored on their laptop and if unknown, these files should not be stored.

Can my student use a private, portable modem such as a USB 3G card to access the 
internet at school? 
No, access to the internet when on the school campus must only be via the schools network - 
Access via any other method is prohibited. 

Will my students data be backed up? 
Each student is responsible for the data they create.  Students should backup data to USB storage 
devices such as ‘thumb drives’ and external hard drives on a regular basis. 


