Restaurant Booking Policy
So that we can look after you we ask that when making a reservation you provide the following
information -

• The full name and mobile contact number of the person who is authorized to make the booking
• The number of diners in your party
If any of the members in your party have specific dietary requirements or allergies, please let us know
upon booking so we can accommodate these in advance.
For bookings of 10 or more people we require credit card details to secure the booking. No deposit will be
processed on your card, but should you need to cancel your booking we ask that you give us at least 24
hours notice, or incur a cancellation fee of $20 per person.
Steak Ministry Bar & Grill reserves the right to cancel unconfirmed reservations at its discretion.
Restaurant Cancellation Policy
To make any changes to, or cancel and existing reservation, please call the restaurant on (03) 9560-1818
Regrettably our experience has dictated that we apply the following cancellation policy to all restaurant
bookings -

• 24 hours notice is required for all cancellations
• Cancellation with less than 24 hours notice, or failure to show will incur a charge of $20 per person
Restaurant Group Bookings

• Bookings of 8 or more guests are considered as a group booking.
• To confirm the reservation a nominated deposit, as requested by the Restaurant manager, is required.
All groups of 10 or more must dine from our set menu options
Selected set menu option is required 48 hours prior to reservation.
Final guest numbers are to be confirmed 24 hours prior to reservation. Food allergies must be confirmed
at this time also.
Full payment is payable at the conclusion of the event.
No split bills
Cancellation with less than 48 hours notice, or failure to show of any guests, will incur the final confirmed
number of guests being charged to final account.
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