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ESET Uninstall/Installation guide

Uninstallation

1. Pressthe Windows Key %@ + R on your keyboard to bring up the ‘Run’ prompt, type
in ‘control appwiz.cpl’ and click Ok.

== Type the name of a program, folder, document, or Internet

= resource, and Windows will open it for you.
Open: control appwiz.cpl| v
OK Cancel Browse...

2. Find your ESET product (in this case, ESET Endpoint Antivirus) and click on it, then
click ‘Change’ at the very top.

E Programs and Features
A [@ » Control Panel » All Control Panel ltems > Programs and Features
Cantrol Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Tum Windows features on or

off Organize *  Change

MName - Publisher Installed On  Size Version
[E2] 7-Zip 16.04 (x64) Igor Pavlow 20/10/2017 475MB 16.04
B3 Adobe Acrobat Reader DC Adobe Systerns Incorporated 31/08/2017 501 MB  17.012.20098
B ~dobe Creative Suite 6 Master Collection Adobe Systems Incorporated 20/10/2017 224MB 6

# AnyDesk philandre Software GmbH 2071072017 200MB  ad3.6.0
‘E’Apple}\pphcation Support (32-bit) Apple Inc, 6/11/2017 131 MB 61
‘E’AppleApphcation Support (64-bit) Apple Inc. 61172017 146 MB 6.1

7 Apple Mobile Device Support Apple Inc. B/11/2017 203MB 11012
(#) Apple Software Update Apple Inc. 18/08/2017 731MB 2481
@ Backup and Sync from Google Google, Inc. 61172017 51.3MB  3.37.7411.4599
‘« Bonjour Apple Inc. 10/07/2017 3.28MB 3104
ﬂCDrﬂbmed Community Codec Pack 64bit 2015-10-18  CCCP Project 5/07/2017 36.8MB  2015.10.19.0
. ConnectWise Internet Client 64-bit ConnectWise 5/07/2017 295MB  17.34
2# Dropbox Dropboy, Inc. 31172017 189 MB  384.27
@ESF[ Endpoint Antivirus ESET, spol. sr.0. 5/07/2017 250 MB  6.5.2094.0
[%] Google Chrome Google, Inc. 5/07/2017 47.6MB  £1.0.3163.100
[#5]HP HD Webcam SunplusT 20/10/2017 387TME 34834
4 Intel® Graphics Driver Intel Corporation 20/10/2017 3.68MB  10.18.15.4268
) iTunes Apple Inc. 6/11/2017 @IMB 127104
| £|Java 8 Update 144 Oracle Corporation 22/09/2017 548MB  8.0.1440.1
|£5|Java & Update 144 (64-bit) Oracle Corporation 22/09/2017 61.3MB  8.0.1440.1
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3. The ESET setup wizard will open, press ‘Next’ to continue.

#7 ESET Endpoint Antivirus Setup *

Welcome to the ESET

ENDPOINT Endpoint Antivirus Setup
ANTIVIRUS Wizard

The Setup Wizard will allow you to repair ESET Endpoint
Antivirus or remove it from your computer. Click Mext to
continue or Cancel to exit the Setup Wizard.

4. Select ‘Remove’, then press ‘Next’ to continue.

#7 ESET Endpoint Antivirus Setup et

Modify, Repair or Remove installation
Select the operation you wish to perform @ET

Repair
Repairs errors in the most recent installation state - fixes
missing or corrupt files, shortcuts and registry entries.

Remove
Remaoves ESET Endpoint Antivirus from your computer,

< Back Mext = Cancel
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5. You will be asked to select an uninstall reason, in this case you will want to select
‘Uninstalling temporarily and will come back to ESET’, then press ‘Next’.

ﬁ ESET Endpoint Antivirus Setup it
Questionnaire
i R (eszl4
Why are you uninstalling ESET Endpaint Antivirus?
[]unsatisfactory detection of threats [] customer care issues

] Price - switching to less expensive or free

[] affecting computer performance e

[]Lack of product features [ ] only used for trial andjor testing

[ ] pifficult product navigation [] changed operating system

] Complicated installation and activation Uninstalling tempararily and will come bacdk
process to ESET

[]renewal process issues ] other reason

6. Next you will have an opportunity to review settings. If you think you have made a
mistake, feel free to press ‘Back’ and confirm everything is correct. Once you are
sure, press ‘Remove’.

#5 ESET Endpoint Antivirus Setup ot

Remowve ESET Endpoint Antivirus
et
¥ou have chosen to remove the program from your computer

Click Remove to remove ESET Endpoint Antivirus from your computer. If you want to review
or change any of your installation settings, dick Badk. Click Cancel to exit the wizard.

< Back m Cancel
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7. Wait for the uninstaller to complete, this may take some time.

#5 ESET Endpoint Antivirus Setup et

Removing ESET Endpoint Antivirus (es[Ey

Please wait while the Setup Wizard removes ESET Endpoint Antivirus. This may take several
minutes.,

Status: nreqgistering modules

8. Once completed, you will see this screen. Click ‘Finish’ to close the installer. You will
be prompted to restart your computer, please do so before installing ThinkProtect.

Completing the ESET Endpoint

ENDPOINT Antivirus Setup Wizard
ANTIVIRUS

Click the Finish button to exit the Setup Wizard. |
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Installation

1. Locate the installer file you were sent, it will start with ‘ERA’ and have a blue ‘e’ as
the icon.

(358 sl
%@

2. Open the installer file. You may see this window pop up (as seen below). Press ‘Run’.
If you do not get this window, skip to step 3.

Open File - Security Warning >

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ..\Users\Logan Hill\DesktophERA_Installer_ x84 en_US.exe
Publisher: Unknown Publisher
Type: Application
From: C:\Users\Logan HillDesktop\ERA_Installer_x64 en_US.e..

Run | | Cancel

Always ask before opening this file

publisher. You should only run software from publishers you trust.

@ This file does not have a valid digital signature that verifies its
How can | decide what software to run?

3. Next you will see the ESET package installer open, press ‘Continue’ to continue.

CHer

PACKAGE
INSTALLER

ESET Endpoint Antivirus ®

@ This computer will be managed by ESET Remote Administrator

License: Mo license selected
Server: era.thinkhive.co.nz:2222
Group: Maintenance Clients

Welcome

@ The following components are included in this installer

ESET Remote Administrator Agent 6.5.522.0
Configuration: Mo configuration selected

ESET Endpoint Antivirus 6.6.2052.0
Configuration: Mo configuration selected

¥| | want to uninstall unwanted antivirus applications using ESET AV Remover
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4. Next the license agreement will display, you will have to accept this to continue.

CEer

PACKAGE
INSTALLER

@ x

End-user license agreement

>

IMPORTANT: Please read the terms and conditions of product application set
out below carefully prior to download, installation, copy or use. THROUGH
DOWNLOADING, INSTALLING, COPYING OR USING THE SOFTWARE YOU
ARE EXPRESSING YOUR CONSENT TO THESE TERMS AND CONDITIONS.

Welcome

License agreement

Software End-User License Agreement.

Under the terms of this Software End-User License Agreement (hereinafter
referred to as "the Agreement”) executed by and between ESET, spal.sr. o,
having its registered office at Einsteinova 24, 851 01 Bratislava, Slovak Republic,
registered in the Commercial Register administered by Bratislava | District Court,
Section Sro, Entry No 3586/B, Business Registration Number; 31 333 535 or
another company from the ESET Group (hereinafter referred to as "ESET" or “the

Provider”) and you, a physical person or legal entity (hereinafter referred to as
W™ ar "tha Fad Llear™ Voo are antitlad $n nica the Safharare dafinad in Articla 1

b

5. Next the antivirus application scanner will scan, let this run.

CEer @

PACKAGE Scanning for antivirus applications
INSTALLER

Welcome
License agreement

AV Remover

Scanning installed applications
This may take a moment

Cancel
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6. The next screen will show that no antivirus applications have been found. Press
‘Continue to installation’.

er @

PACKAGE
INSTALLER

No applications found

Welcome
License agreement

AY Remover

Mo applications found
ESET AV Remover have not found any antivirus applications or their incomplete
installations.

Continue to ESET Package Installer installation.

Continue to installation

7. Now you will be asked to set Protection settings. Disable ESET LiveGrid and
Detection of Potentially Unwanted Applications, then press ‘Install’.

(esi
Protection settings

PACKAGE 9 @

INSTALLER

Help us provide you with ever-better security.

Wealcome
el The ESET LiveGrid® feedback system uses more than 100 million sensors worldwide that allow us to collect
License agreement information about suspicious objects, which we process automatically to create detection mechanisms
using cur cloud-based reputation system. We then immediately apply these to ensure that you have the

maximum level of protection.
Installation

Enable ESET LiveGrid @ feedback system (recommended)

Detection of Potentially Unwanted Applications

ESET can detect potentially unwanted applications and ask for confirmation before they install. Potentially
unwanted applications might not pose security risk but they can affect computer's perfformance, speed and
reliability, or cause changes in behavior. They usually require user's consent before installation.

Enable detection of potentially unwanted applications
®) Disable detection of potentially unwanted applications

Install Change installation folder
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8. The installer will now install ThinkProtect, this may take some time.

- X
Ser
Installation in progress
PACKAGE preg ®
INSTALLER
WEEmmE Unparalleled performance
E ESET's multi-layered technology uses intelligence from 100 million
0 [ NG sensors worldwide to ensure you get the maximum level of
A, protection with the lowest possible demands on your system
L ]
Installing ESET Remote Administrator Agent ... 1%

Cancel

9. When the installer completes, press ‘Done’. ESET will open after this and will require
activation. Give us a call or email and we will push the license to your machine.

If at any point in the process you get stuck or encounter any issues, call us on 0800 4 THINK
(0800 484 465) or email our helpdesk at support@thinking.co.nz for assistance.
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