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3. To install a new brush matt, position the
new brush matt on the roller with the bristles
facing downwards (Figure 35).

N

Figure 35. Install the New Brush

4, Thread each tab into the slot provided and
gently feed it through until the heel comes out
at the other side of the slot (Figure 36).

6.4 Replacing the Tyres

1. Pull on the inside of the old tyre to remove the
tyre lip from the wheel (Figure 38).
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Figure 36. Pull Tabs Through Each Slot

5. Use scissors to cut the tabs at the guides, as
shown in Figure 37.

Figure 37. Cut Tabs

6.  Repeat this procedure to replace the second
brush matt.

Figure 38. Pull the Old Tyre Over the Wheel
2. Remove the old tyre (Figure 39).

Figure 39. Remove the Old Tyre

3. To replace the tyre, position the tyre on the
wheel making sure to orient the tyre so that the
word INSIDE is toward the body of the cleaner
(Figure 40).
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Figure 40. Tyre Replacement Orientation Figure 43. Push the Tyre into Place on the Wheel
4.  Push one side of the tyre on to the wheel and

fit the rib of the tyre in the groove of the wheel
(Figure 41).

Figure 41. Start on One Side of the Tyre

5. Work the tyre onto the wheel and verify the
rib of the tyre is positioned properly within the
groove of the wheel (Figure 42).

Figure 42. Work the Tyre On Around the Wheel

6. Push and position the rib of the inner side of
the tyre in the groove of the wheel (Figure 438).
If needed, turn the wheel gently to help with
installation.
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Section 7. Troubleshooting

7.1 Using the Information LED for Troubleshooting (VX40 Cleaner)

The Information LED @ on the control box flashes in a specific sequence to indicate one of three

possible cleaner malfunctions.

Information LED Flashing Solution

LED flashes once with one second
interval.

Unplug the floating cable from the control box and reconnect.
If the problem is not resolved through troubleshooting, contact Zodiac After
Sales Support at 1300 763 021.

LED flashes twice with one second
interval

Turn cleaner wheels to ensure they are not jammed.

Check brushes for debris.

Start a new cleaning cycle.

If the problem persists, contact Zodiac After Sales Support at
1300 763 021.

LED flashes three times with one
second interval

Check propeller for debris.

Clean the filter.

Start a new cleaning cycle.

If the problem persists, contact Zodiac After Sales Support at
1300 763 021.

7.2 Viewing Cleaner Status Information for Troubleshooting (VX45 4WD, VX50 4WD,

and VX55 4WD)

Information about your cleaner's current status and any relevent error condition is available through a
troubleshooting status screen. After cycling through each message, control box returns to current day and time
display. To view cleaner status information:

Remove cleaner from the pool and turn power off.

Press INemml and NSS40 ot the same time and hold for at least five (5) seconds.

The following cleaner operation messages are
displayed consecutively for three (3) seconds:

m Total hours cleaner has run since new.

Zodiac recommends no more than 3 x cleaning cycles per week
in summer to maintain a clean pool and keep the filter less clogged.

m Last error code (if cleaner has had at least one error).
m Time (in operating hours) the error occurred.
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7.3

General Troubleshooting

The following table lists some of the common symptoms, causes, and solutions for correcting cleaner operation

problems.

Problem

The flashing indicator lights
(VX40) or error code (VX45
4WD, VX50 4WD and VX55

4WD) appear just after start.

NOTE: If flashing lights are
accompanied by an error
code on the display, refer to
Control box Error Codes.

Cause

Floating cable may not be plugged
into the control box correctly.

Solution

Unplug floating cable from the control box and
reconnect.

Cleaner may not be fully submerged.

Remove cleaner from the pool and re-submerge, see
Submerging the Cleaner.

Cleaner may need to be reset and
begin a new cycle.

Turn control box power OFF, then back ON, then
restart the cleaner.

Propeller may be jammed and not
turning correctly.

Contact Zodiac After Sales Support at 1300 763 021.

Wheels may be jammed and not turn-
ing correctly.

Contact Zodiac After Sales Support at 1300 763 021.

The flashing lights appear
during the cleaning cycle.

Cleaner may be sucking air (lights will
appear after 60 seconds air intake)

Remove cleaner from the pool and re-submerge, see
Submerging the Cleaner.

The cleaner does not stay
firmly on the pool bottom.

There is air in the appliance casing.

Submerge the cleaner following the procedure in
Submerging the Cleaner.

The filter canister is full or dirty.

Clean the filter canister, see Cleaning the Filter
Canister.

The cleaner does not or no

longer climbs the pool sides.

The filter canister is full or dirty.

Clean the filter canister, see Cleaning the Filter
Canister.

Sides of pool are slippery or slimy.
Although the water seems clear,
microscopic algae, invisible to the
human eye, are present in the pool.
As a result the pool sides become
slippery and prevent the cleaner from
climbing. Check tyres for wear and
replace as necessary.

Do a shock chlorination treatment. DO NOT leave the
cleaner in the pool during this treatment.

On startup the cleaner does
not move.

Not supplied with electricity.

The outlet, the control box is connected to, is not
supplying electrical power. Check that the outlet
to which the control box is connected is receiving
electricity.

Unit is turned ON.

Check that you have started one (1) of the two (2)
programs and check that the indicator for the selected
program is lit. If the indicator light is not lit, turn the
wheels then disconnect the control box and wait at
least 20 seconds before reconnecting. If the problem
persists, contact Zodiac After Sales Support at 1300
763 021.

Cable is tangling in the pool

Too much cable length in the water.

Do not unravel the entyre cable length.

Place only the required length of cable in the water
and place the rest on the side of the pool.

Follow the procedure in Cord Tangling to avoid and
correct tangled cord.

The cleaner is not cleaning
effectively.

The brushes have become smooth or
the "wear" indicator shows.

Replace the brushes following the procedure in
Replacing the Brushes.

Filter canister is full or dirty.

Clean the filter canister following the procedure in
Cleaning the Filter Canister.

Floating cable is excessively coiled or
kinked.

Make sure the floating cable is spread out over the
pool. Ensure the cable is not too tightly wrapped or
coiled when storing. If the problem persists, lay the
cable straight in the sun to relax it and remove kinks.
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7.4 Control Box Error Codes (VX45 4WD, VX50 4WD and VX55 4WD)

The control box will display one of ten different error codes to indicate specific problems with either the control box or
mechanically with the cleaner.

* Toremove an error code after troubleshooting, press any key and the control box turns off.

* Ifan error code is displayed and no key pressed, the screen goes into standby mode after 10 minutes of inactivity.
Press any key to turn the screen back on.

~—
PROG.
«  When an error is detected, programming for the control box is temporarily suspended. The Emmmdll button is
turned off. —
Press and hold the [ button to clear the error code and reactivate current programming.
Error Code Cause e Solution
1 (1) Pump short-circuit. e Check for any small debris or floating cable
2 stopping brushes from turning freely.
(2) Right side traction motor *  Check the connector pins in the floating cable
3 short-circuit for corrosion or a bent pin.
e Turn each wheel one quarter turn in one
(3) Left side traction motor direction repeatedly until rotation is smooth and
short-circuit not catching, then repeat turning wheel in the
opposite direction until rotation is smooth.
e If problem is not resolved through
troubleshooting, contact Zodiac After Sales
Support at 1300 763 021.
4 Pump motor overconsumption e Check for small debris or hair in the fan.
*  Clean the filter canister.
5 (5) Right side drive motors e Check for any small debris or hair and that the
6 overconsumption floating cable is not caught, stopping brushes
(6) Left side drive motors from turning freely.
overconsumption e Turn each wheel one quarter turn in one
direction repeatedly until rotation is smooth and
not catching, then repeat turning wheel in the
opposite direction until rotation is smooth.
7 (7) Cleaner floats on the surface. e Turn cleaner power off, then submerge cleaner
8 (8) Cleaner is turned on and running according to correct procedure.
out of water.
9 NOT A CLEANER ERROR *  End of cycle status code. Cleaner function is
normal. No action required.
10 Cleaner and control box e Turn cleaner power off then back on to restart
communication error. the program.
*  Check connection of the floating cable on the
control box.
*  Check the connector pins in the floating cable
for corrosion or a bent pin.
e If problem is not resolved through
troubleshooting, contact Zodiac After Sales
Support at 1300 763 021.
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Section 9. Conformity

The manufacturer reserves the right to modify these
specifications without notice. Although the robotic pool
cleaners have been tested in a large variety of swimming
pools, Zodiac cannot guarantee that this robotic pool cleaner
will be compatible with all pools. Some pool features may
affect performance. For further advice, please contact your
Zodiac dealer.

Zodiac Group Australia Pty Ltd.
PO Box 7238

Wetherill Park NSW 2164, Australia
1300 763 021 | www.zodiac.com.au
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